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1 Heau u 3a1a4n yuyeOHOH AUCHHUILINHBI

Ilenvro oCBOEHUS IUCUUILUIMHBI «YIIPaBICHUE KadeCTBOM IPOAYKIMU Ha npeanpustusax PXK»
sBigercs (GOpMUPOBAHME 3HAHUN M HABBIKOB B c(epe yHpaBlieHUS KadyecTBOM PHIOHOW MPOAYKIIMH, a
Takke oOydeHue OyAylIuX CIeUallCTOB MPAKTUYECKOMY TPUMEHEHUIO PEKOMEH 1Al TI0 OpraHU3aIiu
yopaBiieHus. KadecTBOM mnpoaykuuu Ha npeanpusatusx PXK B mensx oOecriedeHHsl MOCTOSHHO
JIEUCTBYIOIIEH CUCTEMBI KAauecTBa, OTBEYAIOIICH PEKOMEHIAlUAM MEeXIyHapoAHbix cranpaptoB MCO
cepun 9000.

OcHOBHbIE 3a0auu Kypca:

- HW3YYUTh TEOPETHYECKHE OCHOBBI B 00JIaCTH OOECIIEUEHHs KayecTBa M YIPABJICHHUS KaueCTBOM
npoaykuuu PXK;

- HAYYUTh OPraHU30BBIBaTH PabOTy MO OOECIICUEHUIO KayecTBa MyTeM pa3pabOTKH W BHEAPCHHUS
CHCTEM KaueCcTBa B COOTBETCTBUM C PEKOMEHIALMAMU MEXAyHapoaHbiX ctangapToB MCO 9000;

- O3HAKOMHUTH CTYJEHTOB C BO3MOKHOCTSIMH YIIPABIIEHUSI KAYECTBOM PHIOHOW MPOIYKIIMH, PA3BUTHUS
CrHeraInu3aly MPOU3BOJICTBA, UCIIOJIB30BAHUS KUBOTO U OBEIIECTBICHHOTO TPY/1a, COBEPIICHCTBOBAHUS
yIIpaBJIeHUs! TPOU3BOACTBOM M BCTIOMOTaTEIbHBIMU MPOIECCAMU;

- JaThb NpPaKTHUYECKHWE pPEKOMEHJAIuu 1o obecnedeHuto 3(Q(ekTUBHOr0 (GPyHKIMOHUPOBAHUS U
COBEpIIEHCTBOBAHMS CUCTEM KaudecTBa aH npeanpusatusx PXK;

- O3HAaKOMHUThb C COBPEMCHHOW IPAKTHKOW OTHOIICHUN IOCTABIIMKOB M 3aKa34MKOB B 00JIACTH
KauecTBa M OCHOBHBIMU HOPMATHUBHBIMH JJOKYMEHTAMHU TI0 TIPABOBEIM BOIIPOCAaM B 00JIACTH KavyecTBa.

- HAy4YUTh HCIIOJIb30BAHUIO MPUHLUIIOB M METOJOB YIPAaBIEHUS KAuyeCTBOM B YIIPABICHUU
MIPOU3BOJICTBEHHBIMHU TPOIIECCAMH, TEXHOJOTHYECKON MOJATOTOBKE MPOM3BOJACTBA ISl MOBBIIICHUS €TI0
3¢ (HEKTHBHOCTH H YITYUIICHUS TEXHUKO-DKOHOMUYICCKUX MOKa3zaresei Ha npeanpusitusx PXK;

- TMOBBICUTH 3aMHTEPECOBAHHOCTH OYIYIIUX CHEIHAIMCTOB B OPTraHU3aI[UU PaOOTHI IO TOCTOSSTHHOMY
MOBBIIICHUIO TEXHUYECKOTO YPOBHS U KauecTBa MpOoAyKIuu Ha npennpusatusx PXK.



2 TpeGoBaHus K pe3yIbTaTaM OCBOCHHMS JHCIUILIHHBI

Hpouecc HU3YyUCHHUA NUCHUIIIMHBI HAITPABJICH HA (bOpMI/I];)OBaHI/IC CICOYIOIIUX KOMHGTCHHHﬁZ

I1K-1 Cnioco6eH moBbIaTh KOHKYPEHTOCTIOCOOHOCTh HA OCHOBE 3HAHMK O COBPEMEHHOM CHCTEME

yIpaBJIEHUS KAYECTBOM.
[Inanupyemsble  pe3yJbTaThbl

o0yueHus

npun HM3y4YCHUU JUCHHUILIMHBI,

COOTHCCEHHBIE C

IUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOCHUS 00pa30BaTeIbHON MPOTrPaMMBI, IPEACTABICHbI B TabuIe 1.

Tabmuua 1 — PesynbraTsl 00ydeHus

Kox IInanupyemsie Kon u HanmeHoBaHue Ilnanupyembliii Kon
KOMIIETEHIINN | Pe3yJbTAThl 0CBOECHHS HHAMKaTOpa pe3yJbTaT 00y4eHHs 1o noKa3aress
o0pa3oBaTeJbHOM AOCTHIKCHMH JAMCHHUILINHE OCBOCHMSI
IPOrpamMMBl npodgeccuoHaNbHOMI
KOMIICTCHIIMH
[K-1 CII0COOHOCTB W-1ng: 3uaer | 3HATDb:
UCIIONB30BaTh TIOPAZIOK yCTAHOBICHUA | - TeOpETUYECKHUE  OCHOBBI 3(IK-1)1
KOJINYECTBCHHBIC u | UeHoobpasyrommx VIpaBICHUS  KayecTBOM
KauyecTBeHHble MeToppl | PAKTOPOB M BhIABICHIE pBIOHOI POy KIIUH,
s npoBeeHms | o oCTBEHHPIX COBpPEMEHH MIPAKTUK
PUKIATHBIX XapaKTCPUCTHK, p yIO p Y
pHKIIaL 5 S Ha yIpaBJICHUS u
HCCIIeAOBaHUN M | crommocts  TOBApoB, obecrieyeHus:  KadecTBa
yHpaBieHus Ou3Hec- pabor, yemyr. MPOAYKLIH Ha
MpoIeCcCaMH, TOTOBUTH | MJI-2p-1: 3HaeT npeanpusatusx PXK;
aHATMTUYECKUE NPaBONPUMEHUTENBHYIO | - OCHOBBI KBAJIUMETPHHU €€ 1) 2
Marepuajiel no | mpaktuky B cdepe poJib, METOIBI U 00JIaCTH 3(1K-1)
pe3yabTataM HX | 3aKyIO4HOH MPAKTUYECKOTO
HOPUMEHEHHSL. ACATCIBHOCTH. [PUMEHEHHUS] Ha
WI-3nk-1: 3HaeT
METOJ 00T IO HPC/UPUATIZX
PXK;
MPOBCACHUA
KCTIEPTH3HI - METOoJbl OLICHKU u| 3(IK-1)3
COOTBETCTBHS KOHTPOJISI KadyecTBa MpH
Ppe3yIbTaToB, MPOM3BOACTBE  PBHIOHOMN
MIPEAYCMOTPEHHBIX MPOIYKINH;
KOHTPAKTOM, YCIOBUAMH | - Hay[OHAIbHBIC u
KOHTPAKTa.
) . MEXITyHapOIHbIE 3(TIK-1) 4
na Appg-1: Ywmeer
CTaHJapTHI cUCTEM
MIPOU3BOJUTL MPOBEPKY
KayecTna.
COOTBETCTBUA (I)aKTOB n
JIAHHBIX npu YMerTs:
IIPEI0CTaBIICHAN - OIIEHHUBATh kagectBo | VY(TIK-1) 1
PpE3YIIBTATOB, PBIOHO# TPOTYKIHH;
HPEyCMOTPEHHBIX - OpUMEHSATh  MeTomel  u|  VY(TIK-1) 2
KOHTPAaKTOM, yCJIIOBUAMU MOJENIN OLIEHKU KadecTBa
KOHTpaKTa. Ha npeanpustusx PXK;
- HCIOJb30BaTh B
MPaKTUIECKOU V(IIK-1) 3
JEeSITeIbHOCTH
HallMOHAJIbHbIE u
MEXTyHAPOTHBIE
CTaHJApTHI KayecTna,
HOPMAaTUBHEIE u
3aKOHOJIaTeJIbHBIE
JIOKYMEHTHI,

PEryJIupyIolre BOMPOCHI
Ka4yecTBa.




Kon
KOMIIeTEHIIHH

Ilnanupyemblie
pe3yabTaThl 0CBOEHUSI
o0pa3oBaTeJbHOM
NMporpamMMmsl

Koa nm HammeHOBaHTE
HHIMKATOpa
JOCTHIKEHH S

npodgeccuoHaNbHOM
KOMIIETEHIIHH

Ilnanupyemblii
pe3yabTaT 00y4eHusi 1o
AUCHHIJIMHE

Kona
nokKa3saresis
OCBOCHHUS

Baagernb:

- KaTeropuajibHbIM U
JIEKCHUYECKUM anapaToM
yIpaBJICHHs KAYECTBOM
MPOIYKITMH Ha YPOBHE
3HAHMS U CBOOOIHOTO
WCTIOJIb30BaHHS;
METOAaMH YCTaHOBJICHHUS U
HU3MEpEHUs MoKazaTeyei
Ka4yecTBa;

METOAAaMH OLICHKH 1
KOHTPOJISI KAYeCTRa,
HaBBIKaMU pabOTHI C
JIEUCTBYIOIIMMU 3aKOHAMHU
1 HOPMATHBHBIMU
JIOKyMEHTaMH, B cepe
VIpaBJICHHS KAYSCTBOM
NpOAYKLUU
HEOOXOIUMBIMU IS
OCYIIECTBIICHHS
po(heCCUOHATBHOMN

JACATCIIBHOCTH.

B(IIK-1) 1

B(IIK-1) 2
B(IIK-1) 3

B(IIK-1) 4

3 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH IPOrpaMMbl

YyeOHass ITUCHUIUIMHA «YTIpaBleHHE KauyecTBOM MNpoAyKuuu Ha mpeanpusatusx PXK» sBusercs

JUCLHUILINHOM,

dbopMupyeMoii  y4acTHUKaMH

O6pa3OBaTeJ'IBHLIX OTHOIIICHUH B

CTPYKTYype

O6p830B3TCJ'ILHOfI MporpaMMmal. 3H3.HI/I}I, YMCHUA U HABBIKU, IMOJYUCHHBIC CTYACHTAMU B XOJ€ U3YUYCHHUA

JucHUIIIMHBL «[Ipou3BOICTBEHHBIM MEHEIKMEHT» HEOOXOAMMBI JUIsl IPOXOKIEHUS MPOU3BOICTBEHHOM
MPaKTUKU (HAYYHO-UCCIIE0BATEIbCKON paboThl), MPEAIUIIIOMHON MPAKTUKH, @ TAKXKe JJI MOATOTOBKU
BBIITYCKHOW KBaJTH(PUKAIIMOHHOM paboThl (MarucTepcKou AuccepTanum).




4 Coaep:xaHue TUCHHIJIMHBI

4.1 Temamuueckuit ni1an OUCYUNIUHDL
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Tema 1: KadecTBO kak OOBEKT YIpaBJICHUS U CuryarmoHHbI
cdepa nestenpHOCTH. KadecTBO mpomyKiuu 20 4 2 2 16 € 3a/1a9u
Ha npeanpusatusax PXK
Tema 2: OcHoBBI kBantuMeTpuu. M3mepenue u
N P P 22 4 2 2 18 TectupoBanue
OIIEHKA Ka4eCTBa PHIOHON TPOIYKITHH.
Tema 3: KoHTponb KauecTBa NPOAYKLHMH Ha 29 4 2 2 18 Pewenue
npeanpusatusx PXK. 3a1a4
Tema 4: YnpaBneHue KauyecTBOM NMPOTYKIHH
Pewenue
Ha HalUMOHAIBPHOM W  MEXIYHapOIHOM 20 2 1 1 18
3a1a4
ypoBH:ax. Ctanaapter UCO
Tema 5: Cuctema MEHEI)KMEHTa KayecTBa Ha 20 2 1 1 18 Pewenne
npennpustun PXK. 3a1a4
HuddepentmpoBannbiii 3aueT 4 4
Bcero | 108/3 | 16 | 8 8 88 4

4.2 Cooepircanue oucuyuniunol

Tema 1. KauecTBo Kak 00beKT ynpaJjienus u cepa gesrejbHocT. KauyecTBo npoaykuum Ha
npeanpusaTuax PXK

Jlexyust

[Tonstue kauectBa. CTpykTypa (mupamua) kadectBa. KauecTBo kak 00beKT ynpasneHus. [IpuHIMIIbI
obecrieueHrs W yIpaBieHHs KauecTBOM. KauecTBo kak ¢akrop ycmexa npeanpustusi. OObeKTUBHAs
HE0OXOIUMOCTD MOBBIIIIEHUS Ka4ecTBa. 3HAYCHHE MOBBIIIICHUS KaYeCTBa.

AJIMUHHCTPAaTUBHBIA M SKOHOMHYECKUH MOAXOABl K YyIpaBieHUIO KadecTBOM. CTaHOBIEHUE W
pa3BuTHE MeHeKMeHTa KadecTBa. KoHmenmuu ynpasineHns kadectBoMm. Cucrema @. Teinopa.
Craructuueckuii kouTposib kadectBa (SQC). Paborer B. lyxapra, I'. Jlomxa, I'. Pomunra. BeeoOmuii
koHTposb kauecTBa (TQC). Cucrema A. ®eiirendbayma. Padotsr J. [lemunra, /1. Jxypana, @. Kpocou, K.
Ucukaga, I'. Tarytu. Beceobmuii meHemkMeHT kadectBa (TQM). B3auMocBs3p 0011ero MeHeKMEHTa |
MeHexMeHTa kauecTBa. Konuenmus MBQ.

KauecTBO MpoOayKIIMM Kak AJIEMEHT BCEOOIIero kadyecTtBa. KadecTBO MPOAYKIUH HA MPEANPHUSTHH
PXK. KadectBo pbIOHON NpPOIYKIMH Kak OCHOBa KOHKYPEHTOCHOCOOHOCTH pPBIOOXO3sICTBEHHOTO
MPEATPUSITHSL.



OcHosHble NOHAMUSL MeMbl: Ka4ueCTBO, KOHTPOJIb, CUCTEMA, MCHCIPKMCHT, KOHIICIILIU.

Bonpocul ona camoxonmpons:
1. Kakue npuuuHbl 00yCIaBIMBAIOT HEOOXOAMMOCTh TMOBBIMIEHUS M OOECHeueHusi KauecTBa
MPOYKIMH / yciyr?
CoBrnagaer 1 MoAX0J K KaueCTBY ¢ TOUKU 3pEHUS IPOU3BOJUTENS U MOTpeOuTes?
Kak cooTHOCATCS MPUHIUITBI KOHKYPEHTOCIIOCOOHOCTH U KauecTBa MPOAYKLIUN?
KaxoBbl coBpeMeHHbBIE MTOIXO0/IbI U METO/IbI YIPABICHUS Ka4YeCTBOM?

o~ N

Ot xakux (akTOPOB 3aBUCUT KAa4€CTBO MPOAYKIIMH HA mpeanpusaTusx PXK?

IIpakxmuueckoe 3anamue
Bonpocul ons 06cyarcoenus:

1. OreyecTBEHHBI ONBIT YNPABJIEHUS KAaue€CTBOM: HCTOPUYECKHI aCHEKT, OCHOBHBIE CHCTEMBbI
YIpaBJIEHUS U KOHTPOJIS KauecTBa, pazpaboTtanubie B 1950 — 1990 rr.

2. SIMOHCKWI ONBIT YIPaBICHHUS KAuyeCTBOM: HWCTOPUYECKHHA AaCHEeKT, CHUCTEMa YIpaBJICHUS
IIEPCOHAJIOM, CHUCTEMBI KOHTPOJS KauecTBa, CUCTEMBl IIOOLIPEHHs, KpPYXKKH KadecTBa,
MHCTPYMEHTHI KauecTBa, paboTsl K. McukaBa u I'. TaryTn, 0COOEHHOCTH SMOHCKOTO yIpaBJIECHUS
KauyeCTBOM.

3. OmnbiT ynpasienuss kadectBoM CIIA: ucropuyeckuil acmekT, BHEAPEHHE CUCTEM KOHTPOJIS
KauecTBa, padboTel J. JleMHHra, peryjiupoBaHue fesTenbHocTH 1o kadecTBy B CLIIA, ocobennocTu
aAMEPUKAHCKOTI'0 YIIPABICHUs Ka4eCTBOM.

4. EBponeicKkuil OnbIT yIpaBJI€HUSI KaYECTBOM: UCTOPUYECKUI acleKT, BHEIPEHUE CUCTEM KadyeCTB
Ha €BpONENCKUX MpeAnpusaTusix, aeareiabHocts UCO, BiMsHUE MHTETPAllMOHHBIX MPOLIECCOB Ha
NesITeIbHOCTh B 00J1aCTH KauecTBa, 0COOEHHOCTH €BPOIEHCKOro yIpaBJIeHUs] KaueCTBOM.

5. Cocrapnstonue kauectsa npoaykiuu npeanpustis PXK. YuacTHuku popmMupoBanus NpoayKIUU
TpedyeMoro kauectBa Ha npeanpustusax PXK.

Bvinonnenue npakmuyeckux 3a0anuti:
3aoanue 1. OcHOBHAs TEPMUHOJIOTHS. B3anMOCBS3b MeX /1y TEPMUHAMM.
3aoanue 2. Ilpunnun nuxia PDCA npuMeHHTENBHO K MpoLeccam.
3aoanue 3. Konnenmus BeeoOiero ynpapieHus Ka4eCTBOM.

Jlumepamypa: [11; [2]; [7]; [8]; [21]

Tema 2. OcHoBbl kBaguMeTpuu. U3MepeHnne u oneHka KayecTBa pbIOHON NPOAYKIUM.

Jlexyus

KBanumerpust kak Hayka. OOBEKT, MpeIMeT, CTPYKTypa, OCHOBHas TEPMHHOJOTHS KBAJIMMETPHH.
EnuHcTBO KONMuecTBa M KadecTBa B KBanumeTpuu. [IpuHumner kBanumerpun. CyIIHOCTh U3MEPEHUS U
OLIEHKHU KauecTBa B KBauMeTpuu. KBannmerpuueckue mkainsl. MeToabl U3MepeHuid 1 TpeOOBaHUS K HUM.
Cucrema nokazarenei KauecTBa. DJIEMEHThI KBAIMMETPUN TPOMBIIUICHHBIX U31ETHI.

W3mepeHue u olleHKa KadecTBa pbIOHOM mponykiuu. ITokazatenn xadecTBa phIOHOW MPOIYKIIMH.
WNHcTpyMeHTallbHbIE METO/BI B OLIEHKE KayecTBa MUILIEBBIX MPOAYKTOB. JlabopaTopHble HCCleAOBaHUS
PBIOHOTO CBIPBS. 3HAUEHUE CEHCOPHBIX (OPraHOJIENTUYECKHX) METOJ0B B U3MEPEHUHU U OLIEHKE KauecTBa
pBIOHOM poaykLuu. Mcronb30BaHNe CTATUCTUYECKMX METOI0B OLIEHKHU KauecTBa Ha npeanpusatuax PXK.



OcHosHble NOHAMUS MeMbl: KBAJIMMCTPUS, IIOKA3aTCIIb, IPUHIUII, OLICHKA.

Bonpocul ona camoxonmpons:
[Tokazarenu crangapTU3aluU U YHU(DUKALIUH.
OxapakTepu3yiTe aropuT™M KOMIUIEKCHOM OLIEHKH KauecTBa B KBaJMMETPHUHU.
[lepeuncnure BUIbI U3MEPEHUI B KBaTUMETPHUU.

e

Kakum 00pa3oM KBamuMETpHUs OCYIIECTBISECT HM3MEPEHHE KadecTBa Ha BCEX JTamax «IeTIH
KauecTBa»?
5. Tlepeuncnute moka3areau KauyecTBa PHIOHOM MPOIYKITUH.

IIpaxmuueckoe 3anamue
Bonpocul 0ns 06cyarcoenus:
KBanumerpus kak Hayka. [Ipegmer 1 MeTo1bl KBAIMMETpUU
[TpyHLIMIIBI KBaJTUMETPUH.
ITopsinok u3MepeHus U OLICHKH Ka4eCTBA B KBAIMMETPUU.
CucreMa KBATMMETPUYECKUX LIKAJ U OpraHU3alus U3MEPEHHUI B KBAJIUMETPUH.
KBanumeTpus Ha OTAENBHBIX dTaNax MeTIN Ka4yeCTBa.

ok~ whE

KBanumeTpus nueBou NpoayKIHH.

Buvinonanenue npakmuueckux 3aoanuii.
3aoanue 1. Pemenue 3aqad.
Jlumepamypa: [1]; [2]; [3]; [17]; [25].

Tema 3. Kontposb kadecTBa npoaykuun Ha npeanpusitusax PXK.

Jlexyus

Cucrema KOHTPOJISI KAYeCTBA M €€ COCTaBJISIOIINE: MPOLECC KOHTPOJIS, 0OBEKT KOHTPOJISL, METO.
KOHTPOJISI, CPEACTBA U MHCTPYMEHTBI KOHTPOJIS, KOHTPOJIbHAs JOKYMEHTALMsI, UCIIOJHUTENNH. KOHTpob
KAauecTBa: CYIIHOCTb M BHIbl. Buabpl M MeETOAbl TEXHUYECKOTO KOHTPOJIA. OTamnbl BHEIPEHHUS
CTaTUCTUYECKOTO KOHTPOJIS.

I'paduueckue HHCTPYMEHTHI KOHTPOJIS KauecTBa. «CeMb HHCTPYMEHTOB KOHTPOJISI KauecTBay:
KOHTPOJIbHBIN JINCTOK, KOHTPOJIbHAs KapTa, IPUYMHHO-CJIECACTBEHHAsl AuarpaMma, auarpamma Ilapero,
auarpamma crpaTu@uKanuu (paccioeHus ), AMarpaMMa paccenBaHus, rpaduKH.

KoHtponb kadecTBa pbpIOHONH HpoAyKIMH. MeTOAbl MpPOBEIEHHUs KOHTPOJII KayecTBa PHIOBI U
pBIOHOM TPOAYKIMM: OakTEepUOIOrHUecKue, (PU3MKO-XMMHUUYECKHE HCCIeloBaHus. bakrepuockonus.
Ompenenenne cepoBOIOPOaa C MoAorpeBaHueM NpoOwl. OrpesesieHne Colep)aHus aMHHOAMMHUAYHOTO
azota. Peaknus Ha mnepokcuaasy (OeHsuauHoBas mpoda). PemykrasHas mnpoba. JlroMuHecueHTHO-
CHEKTPaJIbHbIN aHAIN3. XMMUYECKUI KOHTPOJIb HA TUCTAMUH U a30T JIETYYMX aMMHAYHBIX OCHOBAaHUU

Opranu3zanus KOHTPOJS KayecTBa Ha MPEINpUITHH. 3afaud U QYHKIHUU CITY>KObl TEXHUYECKOIO
KOHTpPOJISl, €€ CTPYKTypa, opraHu3anus paboTbl. TUNOBBIE CTPYKTYpHBIE MOJpa3fesieHusl CIyKObl
TEXHUUYECKOTO KOHTPOJIS.

Bpak u peknamanuu. BerepuHapHO-caHMTapHas SKclepTu3a pbIOHOM mpoaykuuu. OcMoTp U
OpraHoJIeNnTUYecKas OlleHKa PhIObl: BHEIIHUHN BUJI, YITUTAHHOCTD PBHIOBI, COCTOSTHIE HAPYKHBIX TOKPOBOB,
CIIM3H, YellyH, TJa3, )kadp, a TakKe CTENEeHb OKOYEHEJIOCTH MBI U B3AYyTOCTH OprOIKa. DKCIepTH3a
MOpPOXKEHHOH pBIOBI. DKCHepTH3a OXJaKIACHHOW pBIObI. JKCIepTH3a COJEHOM pBIOBI. DKcrepTHusa
KOIYEHO! PhIObI. DKCIIEpPTH3a BAJICHOM U CYIIEHOM PBIObI. DKCIEPTH3a UKPBI PHIOKI.

OcHosHble NOHAMUSL MeMbl: KOHTPOJIb, MCTOABI, KAYCCTBO. MOPCIIPOAYKIHUS, SKCIICPTHU3A, Hpo6a.



Bonpocul ona camokonmpons:
1. Kakue TpeOoBaHUs NMPEABABIAIOTCA K pazMepy J0JU AePEKTHBIX U3AENUil B BHITYCKE MPOIYyKIUU
IIPY OpraHu3aluy IPOU3BOACTBEHHBIX IIPOLIECCOB?
Pacckaxxute 0 KapTe KOHTPOJIS MO KOJIMYECTBEHHOMY MPU3HAKY.
B uem cocToaT HegocTaTKU KOHTPOJIS KapT MO KOJIMYECTBEHHOMY IIpU3HAKY?
Kakue meToabl KOHTPOJIA KayecTBa phIObl U PHIOHBIX MPOAYKTOB BbI 3HaeTE?

o~ N

Kakue gakTopsl ydauTHIBaIOTCS MPU OPraHOJIENTUYECKON OIIEHKE PHIOHON MpOoAyKIUU?

IIpakmuueckoe 3anamue
Bonpocul ons 06cyarcoenus:
1. Cucrema KOHTpPOJISI KAUE€CTBA U €€ COCTABJIAIOILNE.
2. Krnaccudukanus BUI0B KOHTPOJIS KauecTBa.
3. Opranuzanus MOCTPOSHHS CUCTEM KOHTPOJIS KadecTBa Ha npeanpusituun PXK.
Bovinonnenue npakmuieckux 3a0aHuiL:
3aoanue 1. Pemienue 3aaay.

Jumepamypa: [2]; [3]; [19]; [20]; [21].

Tema 4. Ynpapienue Ka4ecTBOM NPOAYKIMHM HA HALIMOHAJIBHOM M MEKIYHAPOJIHOM YPOBHSIX.
Cranpapter HCO

Jlexyus

VYnopasnenue kadectBoM B Poccuiickoii ®enepaunu. denepanbHblii 3ak0H «O  TEXHHUYECKOM
perynupoBanum» ot 27 nexadps 2002 roga Ne 184-d3. Ob6nactu TexHUUYECKOro peryiaupoBanus. O0bEKThI
TEXHUYECKOI0 peryiaupoBaHus. JJOKyMEHTbl TEXHUYECKOTO PETYJIMPOBAHUS: TEXHUUYECKUE PETJIaMEHTHI,
CTaHJapThl, cepTHUdUKATBl U  Jekiapauuu  coorBercTBus. Cranpaptusanus. [loarBepxaeHue
coorBercTBUs. CepTUduKanus.

MesxayHapoaHas opranuzanus no crapaaptuzauuu. [lesrensHocts MCO B obmactu obecnedyeHus
kayectBa. Mcropus coznanus u npuHuuisl ¢pyHkiuonuposanus MCO. Opranuszanus AesTeIbHOCTH U
ctpykrypa UCO. OcHoBuble ¢pyHkiu komureroB MCO.

Cucrema crangaptoB MCO. Cranmaptel cemeiictBa 9000: cCymiHOCTh, COCTaB, Ha3HAYCHHE.
Texuunueckoe perynaupoBanue Ha npennpustusx PXK. Cranpaptel KadecTBa pbIOHON HPOIYKIUH.
Texunueckue ycnosus. [Tonreepxaenue coorsercTsust Ha npeanpusatusx PXK.

Ocroenble noHsmus memol: 3dKOH, CTaHAAPT. CTAaHAApTU3allU, I/ICO, TEXHUYCCKOC PETYJINPOBAHUC.

Bonpocul ona camoxonmpons:
1. Kakue cymiecTByIoT 00J1aCTH U OOBEKThI TEXHUYECKOTO PEryJInpOBaHUs?
2. HazoBuTE OCHOBHBIC JOKYMEHTBI TEXHHUECKOTO PEryJIUPOBAHUS.
3. B dem 3akirodaeTcs CynHOCTh M Ha3HAUYEHHUE OIICHKH COOTBETCTBUS?
4. Oxapakrepusyiite nesrenbHocts MCO B o0nactu obecriedeHns KauecTna.
5. Uewm Obu1a BBI3BaHA HEOOXOAUMOCTH pa3paboTku MeXTyHapoaHbIX cTanaapToB MCO cepun 90007

IIpakmuueckoe 3anamue
Bonpocul ona 0b6cysrcoenus:
1. Jlnst kakux 1esei ucrosb3yrTes 00s3aTelbHbIe TpeOOBaHMS?
2. B 4eM oTIMYKMe TEXHUYECKOTO perjaMeHTa OT cTaHaapTa’?



3.
4.
5.

B uem oTimume pexiapaii COOTBETCTBHS OT CEPTH(UKATA COOTBETCTBHSI?
Kakue 1o0KyMeHTbI TEXHUUECKOTO PErYJUPOBAHUS UCTIOJB3YIOTCS Ha ipeanpusatusx PXK?
Kak ocymiectiisieTcst onieHKa cooTBETCTBUA Ha npeanpusatusx PXK?

Buvinoanenue npakmuueckux 3aoanuii.

3aoanue 1. TectupoBanue.
Jlumepamypa: [11; [2]; [3]; [4]; [16].

Tema 5. Cucrema MeHezKMeHTa KayecTBa Ha npeanpusaTuu PXK
Jlexyus

[onsatue CMK. Crannmapter UCO 9000 u MUCO 9001. Tpeboanus k CMK. O6mue moaxonsl K
dhopmupoBanrto CMK. [Ipunnumnst O. Jlemunra. [IporeccHbiil moaxon npu GopMUPOBAHUHU U BHEAPESHUU
CMK. OcnHoBononaratomue 1okymeHTsl CMK.

[Toctpoenne CMK na mpennpusitun PXK. Ctparerus m Taktuka B obsactu kadectBa. [lomuTuka
KauecTBa. PykoBoJcTBO 1o KauecTBY. CTaHAapThl Npeanpudtus. JJokyMeHTalus CuCTeMbl MEHE)KMEHTA

kKayectBa B coorBeTcTBUH ¢ TpeboBanusimu MCO. IlpoBepka >(pPEeKTHBHOCTH CHUCTEMbI MEHEIKMEHTA

KauecTBa. AyJUT KauecTBa.

~wbh e

1.
2.

Ocroenbvile noHsmusi memawi. MCHC/PKMCHT Ka4€CTBa, CTAHAAPT, JOKYMCHTAILIUA.

Bonpocul ona camoxonmpona:
st gero ucnons3yroTes MexayHapoaabie ctanaaptel MCO 90007
Kaxoit nokyment onpenenser Tpedoanust Kk CMK?
Uro npencrasiseT co00il MpoLeccHbIi moaxo?
[Touemy mpenmpusaTHsIM HeoOXoauMa CHUCTEMa KaudecTBa, COOTBETCTByIomlas cranaaptam MCO
90007?

OTBETCTBEHHOCTh 3a KA4ECTBO MMpOaAYKIWH.

Ipakmuyeckoe 3ansamue
Bonpocul onsa 0b6cyscoenus:
[Ipoanann3upyiTe COOTHOMIEHUE TAKUX KATETOPUNA KaK «KauyeCTBO», KLEHHOCTBY, «CTOMMOCTb.
CoBnazmaer M MoAXoJ K Ka4ecTBY C TOYKM 3PEHUS MPOU3BOAUTEINS M MOTpeduTens. Breimenure
of111ee 1 0COOEHHOE B yKa3aHHBIX MOJX0/1aX.
B 4em paznuune u CXOACTBO MOHATHI «MEHEKMEHT Ka4eCTBa» U «yTPaBICHUE KAaueCTBOM»?
Uro npencraiseT co0oi MOTUTHKA B 00JIaCTH KauecTBa U KakK oHa cBsA3aHa ¢ pesyiabratamu CBOT-
aHanu3za?
UYro, B COOTBETCTBUM C TpeOOBaHMAMM CTaHAAPTa, JOJDKHA BKIIOYATh IMOJUTHKA B 00JacTu
KauecTBa?
Yro npencTaBisoT cOO0H 1eau B 0071acTH KauecTBa?
Bvinonnenue npakmuyeckux 3a0anuii:
3aoanue 1. Pemenue 3a1a4.
Jlumepamypa: [2]; [3]; [17]; [21].
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5 Y4yeOHo-MeTOANYeCKOE 00ecTiedeHne VIS CAMOCTOSITeIbHOI padoThl 00y4arOIINXCS

5.1. Bueayoumopnas camocmosamenvuasn padooma o0yuarouyuxcs

OcHOBHBIMU (OpMaMH CaMOCTOSITEIbHONH pabOThl OOYYAIOIIUXCS MPU OCBOCHUM JUCIHUILTAHBI
SIBIITFOTCSI: TPOPA0OTKa BOMPOCOB, BEHIHOCUMBIX HAa CAMOCTOSTEIHLHOE M3yUeHUE, U3YUCHUE OCHOBHOU W
JIOTIOJTHUTEIHHON JTUTEPaTyphl, KOHCIIEKTUPOBAHNE MATEPUAIIOB, ITOJATOTOBKA K IPAKTHYECKUM 3aHITHSIM,
TECTHUPOBAHUIO, TIOJITOTOBKA K IPOMEKYTOUHOM aTTECTAIIHH.

B niesiom BHeaymuTOpHAs CAMOCTOATEIbHAS padoTa 00yJYaroNIXCcs PH U3YICHUH Kypca BKIIIOUAET
B ce0s cieayromue BUIbl padoT:

- popaboTka (M3yueHue) MaTepruasoB JEKIUT;

- YTeHHE U IPOPadOTKa PEKOMEHI0BAHHON Y4eOHO-METOIUYECKON TUTEPATYPHI,

- MMOATOTOBKA K CEMUHAPCKUM U MPAKTUYCCKUM 3aHSATHUSM;

- MOWCK ¥ MpopadboTka MaTepuanoB u3 MHTepHET-pecypcoB, MEPUOANIECKON MeUaTH;

- BBHITIOJTHEHUE JOMAITHUX 3aJaHuid B OpMe TBOPUECKUX 3aJlaHUM, Keic-cTaau, pedepaTos,

JIOKJIaJI0B;

- MOJATOTOBKA MPE3EHTAIMH JIsI HIUTFOCTPAITUH JIOKJIA/IOB;

- KOHCIIEKTHPOBAHNE TIEPBOMCTOYHUKOB M YICOHOU TUTEPATYPHI,

- MOJITOTOBKA K TEKYIIEMY U HTOTOBOMY KOHTPOJIIO 3HAHUH 10 JTUCIUTIINHE.

OcHOBHast 0 CaMOCTOSITENIbHON paboThl OOyYaroIMXCS MPUXOAMTCS HAa TOATOTOBKY K
CEMHHAPCKUM  3aHATHSIM, TEMaTHKa KOTOPHIX IIOJHOCTBEO OXBAaThIBACT COJEPKAHHE Kypca.
CaMocTosiTenpHasl paboTa Mo MOATOTOBKE K CEMHHAPCKHUM 3aHATHAM IPEJIojiaraeT yMeHHe paboTaTh C
MEePBUYHON HHPOPMAITHEH.

5.2. Iloozomoeka peghepama

OnHoil u3 ¢opm camocrosTenbHON paldoThl sABIseTcs Hanucanue pedepara. [lo mucuunianze
«YmpaBieHue KayecTBOM NpoAykiuu Ha mnpennpustusx PXK» Hanucanue omHoro pedepara mno
MIPEIJIOKEHHON TeMaTHKe SIBJsieTcsl He 00a3aTenbHbIM. B Xo/1e yueOHOro mporecca 00y4yaroniuiicss MoOxeT
BbIOpATh CAaMOCTOSITENILHOE HalpaByieHHe paboThl U COTTIaCOBAaTh TEMATHKY pedepara ¢ mpernogaBaTesieM.

PaznnyatroT HECKOJIbKO BHAOB pedepaToB MO HX TEMaTHUKE M 1LEJIEBOMY Ha3HA4YEHHUIO:
JUTEpaTypHBIN (0030pHBII) U METOINYECKUH.

B nurtepatypHoM (0030pHOM) pedepaTe clieayeT paccMOTPEeTh M3yYEeHHOCTh HAMEUEHHOM TeMbl
HCCIIEIOBaHMs, TPUBECTH HAy4YHBIE PE3YJbTAaThl B ONPEICICHHYI0 CHUCTEMY, BBIIEIUTH IIABHBIE JTMHHUU
pa3BUTHS ABJICHUS U JOMOJIHUTENbHBIE €T0 CTOPOHBI. KpuTHueckuii 06030p TuTepaTypbl MOKET HOCTYKUTh
OCHOBOM 11 BBOJHOM 4acTu Oyaymiero Hay4yHoro (KypcoBOro, TUIUIOMHOro) Tpynaa. B metommueckom
pedepare cienyer aTh CPAaBHUTENbHYIO OLIEHKY INPUMEHSEMBIX MPUEMOB M CIIOCOOOB pEUICHHS
IUTAHUPYEMBIX 3a/lad, aHaJIN3 Ka4eCTBa METOI0B U OKHUAAEMBIX PE3YJIbTATOB UCCIIEI0BAHUS.

5.2.1. Dmanvl pabomsi no Hanucanuto pegpepama

1. @opmynuposka memol. PeKOMeHyeTCsl IO BO3MOXXHOCTH JaBaTh KpaTkue (popMyITHPOBKH
TeMbl pedeparta (M3 mATH — ceMu cioB). [Ipu HEoOXoAMMOCTH OCHOBHasI (POPMYITHPOBKA MOKET OBITH
paciimpeHa yTOYHeHHEM B CKOOKax.

2. Buvioop oovexkma uccnedosanusn. OOBEKT WUCCIENOBaHUS — TO, HAa YTO HampaBlieHA
(uccrnemoBaTenbCKasi) MO3HABaTEIbHAS JIEATEILHOCTh aBTOPA B paMKax KOHKpeTHOro pedepara. OObEKT
WCCIIEIOBaHMS MIPEJICTaBISIET COOON HEKHI 1IeIOCTHBIN 00BEKT (IeATENbHOCTh WM MPOLIECC, TPOAYKIIHS,
OpraHm3alys, CUCTeMa, JIUIIO WK JTF00ast KOMOMHAIIUS U3 HUX ), HA KOTOPOM UCCIIEYETCs TO, YTO SBISETCS
MpeIMETOM HCCIeI0BaHus (CBOKWCTBA, 3aKOHOMEPHOCTH, OTIMYUTEIHHBIE OCOOCHHOCTH U Jp.).
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3. IIpeomem uccneoosanus. Ilpenmer ucciaenoBaHus — 3TO TO, YTO M3Yy4YaeTcs Ha OOBEKTE
UCClieIoBaHMsT (CBOWCTBA, 3aBUCUMOCTH, CTOPOHBI, OTHOIIEHMS, NpPOIECCHl, (YHKIHH, KauecTBO,
0COOEHHOCTH JaHHOTO OOBEKTa, KOTOpPBIE MCCIIEOBATENb JKEIAeT BBIIBUTb, M BBIIEIAET JUIS
LIeJICHAPABIEHHOTO U3YyUEHHUS).

IIpenmer wuccnenoBaHus NpenCTaBiseT COOOW KOHLEHTPUPOBAHHOE BBIPAXKEHUE B3aUMOCBA3U
npobaemsl 1 00beKkTa uccinenoBanus. Ilpeamer uccnenoBanus 6osee y30K U KOHKpPETEH; Ojaronaps ero
(bopMyIMpOBaHHIO U3 OOILIEH CUCTEMBI, MPEACTABISIOMEH OOBEKT MCCIEJOBAHUSA, BBIIEISIETCS 4YacTh
CHCTEMBl WJIM TPOLECC, MPOTEKAIOIMIMKA B CHCTEME, SBIISIOIIMECS HENOCPEICTBEHHBIM MPEIMETOM
uccnenoBanus. [Ipeamer uccnenoBanus, Kak MpaBUiIo0, HAXOJUTCS B TPAHULIAX O0BEKTA UCCIICAOBAHMS.

B ogHOM 1 TOM k€ 00BEKTE MOXKET OBITh BBIJICIIEHO HECKOJIBKO MPEIMETOB HccieioBanus. PaBHo
KaK OJIMH ¥ TOT K€ MPEIMET UCCIETOBAaHUS MOKET U3Y4aThCsl HA HECKOJIBKUX 00BEKTaX.

Bri6op mpeamera nccieoBaHusl COTJIACOBBIBACTCS C MPEMOJaBaTeNIeM C MO3ULUN COOTBETCTBHS
ero BbIOpaHHOI Teme.

4. Onpeoenenue znasnoit yenu pegepama. llenb uccinenoBaHusi — KOHKPETH3aLMs TEMBI
HCCIIEIOBaHMsI, KPATKOE U3JI0KEHHE IPOOIIeMBbl, pellieHHe KOTOPOH MperoiaraeT nojay4eHrue pe3yibraTa
UCCIIIOBAHMSL.

5. 3aoauu uccnedosanus. 3ana4n UCCieAOBAHUS — 331a4H, PELIEHUE KOTOPhIX 00ecIeunBaeT
JOCTHIKEHHE MTOCTABICHHOW B pPa0OTE IIIaBHOM 1IENH, T.€. IEKOMITO3UIIHS LIEH.

6. Buibop uncmpymenmapua. IHcTpyMeHTapuil MccieJOBaHUS — METO/I0JIOTUS, METO/IUKA U
METO/BI, IPUMEHSIEMbIE B HCCIICJOBAHUH.

HNHcTpymeHTapuil UCCIIEIOBaHUS:

- METOJBI CPABHUTEIBHOTO M CTATUCTHYECKOTO aHAIIN3A;
- METOJBI aHAIM3a KauyecTBa MPOIYKIIIH;
- METOAOJIOTHS M METOJbl TPHHITHS YIPABICHYECKUX pEUICHWH B YIPABICHUHU KadyeCTBOM

MPOAYKIINY;

- METOJIOJIOTHSI U METO/Ibl aHajIn3a Opaka u moTepb OT Opaka u mp.

Br16op moaxonsmiero HHCTpyMEeHTapHs B 3HAUUTEITLHON Mepe OIpeNeNsieT YCIeX HCCIIe0BaHusl.
[ToaTromy emy cneayer yzaenuTb oco0oe BHUMaHue. OJHAKO COBEPIIEHHO OYEBMJIHO, 4YTO BHIOOD
MHCTPYMEHTapHsI MOXKET ObITh YTOUHEH NPH peaTnu3aliiy UCCIIeT0BaHMS.

7. Cmpykmypa pepepama. CTpyKTypa pedepata onpeensercs ero cojaepxanreM. OHaKO B 3TOM
BOIPOCE YK€ CYLIECTBYIOT JOBOJBHO JUIUTENIbHBIE TPAJUIIMHA, OCHOBAaHHbIE HA MOJTBEPKAEHHON OMBITOM
1eJ1eco00pa3HON JIOTMKE M3JIOKEHMsI IMOJIyuYeHHBIX pe3yibTaToB. CTpyKTypa B 0OLIeM BHJE TaKOBa:
BBEJICHHE, OCHOBHAS YaCTh, 3aKIIOUEHHE, CIUCOK JTUTEpaTyphl (He MeHee 7-10 MCTOYHHUKOB, B TOM YHUCIIE
CCBUIKHM Ha HHTEPHET-CAUTHI M IEPHOANICCKHIE U3AHNSA).

OcHoBHast 4yacTh pa3OMBaeTCss Ha IJ1aBbl WM WHbIE €IMHUILBI JeleHus (maparpadsl, pasziensl,
myHKTHI). KoIM4ecTBO enuHMII JIeeHUs] ONpeeNsIeTcsl CoAep)KaHueM HccieloBannusi. PekomMeHayemas
JIOTHKA U3JI0’KEHUS TAKOBA.

Jnst 0630pHOTO pedepara MOKHO MPEATOKUTH TAKOW MPUMEPHBIH TUIaH.

BroanOE c10BO 0 11€71€BOI ycTaHOBKE pedepara.

Teopernueckoe u npuUKIaAHOE (IPAKTHUECKOE) 3HAYCHUE TEMBI.

CriopHBIE BOIIPOCHI B OIPEICIICHUH CYIITHOCTH SIBIICHHSI MJIM CBOMCTB TIpeaMeTa (IIpoOIeMbl).
HoBple myOnuKamy o 0CBEIICHUIO TEMBI.

gk wn e

Hepemennsie BOpock M UX HAYYHOE, COIUATTBHOE M SKOHOMHYECKOE 3HAUCHHUE.
Jlnig pedepara METOIMUECKOTO XapaKkTepa MOKHO MPEIIOKUTh CIEAYIOMUH TUIaH.

=

OcHoBHBIC 3aaa4u UCCIICA0OBaHHA TCMbI.
2. Amnanu3s HanOomee yHOTpC6J’I}ICMBIX MCTOHOB UCCIICAOBAHUA KOHKPCTHOT'O 00BEKTA.
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3. OT3BIBBI BUAHBIX CIICHUATMCTOB O HAYYHBIX METOJaX M0 U3yUYEHUIO JAHHOTO OOBEKTA.
4. BbIBOJIBI U MIPEJIOKEHUS 110 CYIIECTBY BOIPOCA.
8. Ilpunoscenusn k pepepamy. J11s pemieHns: BONPOCa, YTO MPEACTABUTh B KAUECTBE MPUITOKEHUMA
(WLTIOCTPAaTUBHOIO MaTepuaa), o CyTH HaJ0 OTBETUTH Ha JIBAa JPYIHX:
- B ueM OyayT 3aKIII0YaThCsl OCHOBHBIE MPE/IIOIaraeMble Pe3yIbTaThl;
- KakK 3TH pe3yJIbTaThl MOXKHO MPEJCTaBUTh Hanbojee MHPOpMATUBHO (dopMmyiamMu, TaOIHIIAMH,
rpaduKamMu, pUCYHKaMH U TIp.).
W3 pa3mbllluIeHUH O IpeaIoyiaraéMbIX pe3yJibTaTax U ClIeAyeT IJIaHUPOBAaHUE WIUTFOCTPATUBHOTO
Marepuana. Ero Koam4yecTBO JOKHO OrPAaHUYMUBATHCS HEKOTOPBIM MHUHUMYMOM, JIOTUYECKU
WUTIOCTPUPYIOLIUM PE3YJIbTaThl UCCIIEI0BAHUS.

5.2.2 Ogpopmnenue peghepama
Pedepar nomkeH ObITh COOTBETCTBYIOITUM 00pa3zom odopmiieH. K opopmieHuto mpeabsaBisiroTCes
clieiyIolye TpeOoBaHus:

1. Pedepar nomkeH ObITh BHIIOIHEH C IOMOIIBIO KOMIIbIOTEpaA Yepe3 1,5 unrepBana; popmar Tekcra:
Word for Windows — 97/2000. ®opmat ctpanuisi: A4 (210 x 297 mm). Ilpudt: pazmep (kermnb) — 14; Tun
— Times New Roman.

2. Pedepat BBINONIHAETCS HA OJTHOW CTPAHHIIC JIUCTA.

3. Crpanuipl HyMepyrTcs apaOCKUMH HU(paMy BHU3Y MTOCEpPEIUHE.

4. Kaxpmas cTpaHuIla J0JKHA KMETh ITOJIS IMUPUHOM: BepxHee — 20 MM; HikHee — 20 mM; ipaBoe — 10
MM; JieBoe — 30 MM.

5. Kaxnaplil CTyeHT rpyIIbl JOJKEH BBHIIOJHUTH pedepar 1o OTAENIbHON TeMe.

6. Ilpm HammMcaHWM TEKCTa, COCTABICHHH TpaUKOB M TAOIHII MCIOJIH30BAaHUE MOTYCPKUBAHUHA U
BBIJICJICHUI TEKCTA HE JOIMYCKAeTCs.

7. Hywmepanus cTpaHull AOKHa ObITh CKBO3HOM. llepBoil cTpaHuneil siBisieTcss TUTYJIBbHBIM JIUCT,
BTOpOI — cojiepkanue. Ha TUTYIbHOM JIUCTE U cOJlep’)KaHUU HOMEpP CTPaHUIIbl HE CTaBUTCA.

8. Bce wmmocTtpamuu (cxembl, TpadUKd, PUCYHKH) HUMEHYIOTCS pHCyHKamH. OHH HyMepyroTCs
MOCJIEZI0BATEIbHO CKBO3HOM HyMepaluel B mpezenax Bcero pedepara apadckumu undpamu. PucyHok B
TEKCTE JOJDKEH PAa3MEINAThCsl cpa3y MOCIE CChUIKM Ha HEro. Kaxkaplil pUCYHOK JTOJIKEH CONPOBOKAATHCS
COJZIEPKATENBHOM MOANMCHIO, TOAMUCH ITOMEIIAETCS M0J] PUCYHKOM B OJHY CTPOKY C €r0 HOMEPOM IO
uentpy. llpudt: pazmep (kerup) — 14.

9. IludpoBoit Mmarepuanm pekoMeHayeTcs OQOopMiIsATh B Buae Tabmuy. Tabmuibl JOHKHBI
HYMEPOBAThCS €AMHOM CKBO3HOM HyMepaluei apadCckuMu mudpamMu B mpeiesax Bceil paboThl.

10. Kaxxnast Tabnmia 10KHA UIMETh COAEP KaTENbHBIN 3arooBoK. [loq4epKkuBaTh 3aro0BOK TaOJIUIIBI
He cieayeT. Hax BepXHUM JIeBBIM yrioM TaOauIbpl MOMeHatoT Haanuch «Tabnuima...» ¢ ykazaHuem ee
HoMmepa, HanpuMmep: «Tabmuna 1». [lpu Hanmuuum HauMeHoBaHUA CI0BO «Tabnuia...» MUITYT HA TOU Ke
CTPOKE M OTHENSAIOT €ro OT HaMMEHOBAHMs TaOJIMIbl, HAIMCAHHOTO C MEePBOM MPOMUCHOI OYKBBI, THE.
HIpudrt: pasmep (kerns) — 12.

11. Tabnuna noKHA pa3MeIaThesi cpasy IOCIe CChUIKM Ha Hee B Tekcre paboTsl. [Ipu mepenoce
TaOJIMLBI Ha CIEQYIOIIYI0 CTPaHUIly CJIelyeT MPOHYMepoBaTh rpadbl U MOBTOPUTH MX HyMEpalLHIO Ha
cleyIolel cTpaHulle. DTH CTpaHUIlbl HaunHatoTcs ¢ Haanucu «[Iponomkenne Tabauib ¢ yka3aHueM ee
HOMepa.

12. Ha Bce TaOJIMIIBI JOJKHBI OBITH JAaHBI CCHUTKH B TEKCTE 10 THUITY «... TA0IHIA 1», «COTIIACHO JTAHHBIM
TAOIUIIBI 2.

13. Ha Bce uTathl 1 iupoBbIe JaHHBIC, TPUBOIUMBIE B TEKCTE, YKAa3bIBAIOTCS HCTOYHHUKH. McTOUHUK
MPOCTABISIETCA Cpa3y IMOCe MPHUBEICHHs IUTAThl WIKM MpUMepa B TEKCTE€ B KBAJPATHBIX CKOOKaxX HWIIU
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MIPUBOANUTCS BHU3Y CTPAHMIIbI. 3HAK CHOCKU BBITIOIHAIOT apaOCKUMU IU(ppaMu CO CKOOKOW U MOMEIIAtoT

Ha ypOBHE BepXHero oopesa mpudra.

14. PaGora momkHa OBITH TOAMHMCAaHA OOYyYAIOIIMMCA C yKa3aHMEM JaThl BbINONHEHUs. lloamuce

JoJbKHA OBITH pa3dopunBoil. [Tocie mpoBepku pedepar BU3NPYETCs IPErogaBaTeIeM.

Pedepar, BEIMOTHEHHBIH 00YYalOMUMCSI, JOJDKEH OBITh MPEICTaBlieH Ha Kadeapy B YCTaHOBIICHHBIC

CPOKH U 3allIMIICH JO UTOrOBOI'0 KOHTPOJIA 3HAHUM I10 JUCHHUIIIINHEC.

©ooNo O wWDdE
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5.2.3 Temwl peghepamos
OBOJIIOLMS TIOJIXO/I0B K YIIPaBJICHUIO KaU€CTBOM.
[TonuTuka npeanpusaTHs B 0071aCTH Ka4ecTBa.
PykoBOJICTBO 110 Ka4ECTBY.
SIITOHCKHIA OIIBIT YIIPaBICHUS KA4E€CTBOM.
Oduocodust kauectsa J. JlemuHra.
HestenpnocTh Mcukaa Kaopy B 06s1actu ynpaBieHHs] Ka4€CTBOM.
EBpomneiicknii OnbIT yIIpaBiIeHUs Ka4E€CTBOM.
AMEpUKaHCKHUI ONBIT YIIPaBJICHUS KaYE€CTBOM.
OTe4ecTBEHHBIN ONBIT YIIPABICHHUS Ka4€CTBOM.

. Opranuzanus ynpasieHus kKauecTBoM Ha npeanpusatusax PXK.

. ®opmupoBanne CMK na npeanpustusx PXK

. IlnanupoBanue u oprauu3zanus padoT 0 Ka4eCTBY Ha MPeIIPUITHH.

. KauecTBO (hupMbI Kak 0OBEKT yrpaBIeHHUS.

. CeMb HHCTPYMEHTOB KauecTBa: KOHTPOJIbHAS KapTa.

. CeMb HHCTPYMEHTOB KauecTBa: MIPUUMHHO-CJIEACTBEHHAs JUarpamma.

. CeMb HHCTpYMEHTOB KauecTBa: Auarpamma [lapero.

. CeMb HHCTPYMEHTOB KauecTBa: METOJl pacCIOEHUs, AUarpaMMa PacCEeUBaHHUS.
. CeMb HHCTPYMEHTOB KauecTBa: AMarpaMmMa 4acTOThl pacrpeesieHus, rpapuKu.
. IToctpoenne cuctembl KOHTPOJI KauecTBa Ha npeanpusatuu PXK.

. MexnyHapoiHas cTaHAapTU3aLus KauyecTBa.

. HesrenpHocTh MCO B MeXAyHApOJHON IPAKTUKE YIIPABICHUS Kau€CTBOM.

. Ceptucuxkanus npoaykuuu B PO.

. CepTuukanus 10MOJIHUTENbHBIX 0OBEKTOB YIPaBIECHUS KaUE€CTBOM.

. CepTuukanus cucteM KayecTsa.

. MexyHapoiHas pakTUKa cepTudUKaIi.

B nienom BHeayIuTOpHAsi CaMOCTOSITENIbHAS paboTa 00ydaroluXxcs MPH U3YYCHUN Kypca BKIIOYaeT B
ce0s cienyromnye BUbl padboT:

- npopaboTka (M3y4eHHe) MaTepruasoB JICKITU;

- YTeHHE U IPOpadOTKa pEKOMEHI0BAHHON OCHOBHOM U IOMOTHUTEIHLHON TUTEPATYPHI;

- MOATOTOBKA K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITHSIM;

- BBHITIOJTHEHUE JIOMAIIHUX 3aJaHuii B (popMe TBOPUYECKUX 3aJaHUN, aHAIN3a KOHKPETHBIX

CUTYyallMil U3 MPAKTUKH YIIPABJICHUSA, TOKJIAJIOB, MPAKTUYECKUX 3aJaHHII;

- IIOATOTOBKA Hpe3eHTa].lI/II71 JJI UWJNTFOCTpalui JOKJIAd0B;
- MOATOTOBKA K TCKYHICMY U UTOT'OBOMY (HpOMC)Ky'TO‘-IHaSI aTTCCTaI_II/IH) KOHTPOJIIO 3HAHUM IO

NUCIUILINHE.
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OcHOBHas 703151 CAMOCTOSTENIbHON paboThl 00yUaIOIIMXCs IPUXOAUTCS HA BBIMOJIHEHUE 3aaHUi JUIs
CaMOCTOSITENIbHOW BHEAAYTOPHOM pabOThI, HA MOJATOTOBKY K CEMHHAPCKUM M MPAKTUYECKHM 3aHSITHUSIM,
TEMaTHKa KOTOPBIX MOJHOCTHIO OXBATHIBAET CojiepxkaHue Kypca. CamocTosiTenbHast paboTa o IOJArOTOBKE
K CEMMHAPCKHUM 3aHATHUAM MIpeIoaraeT yMeHue paboTaTh ¢ IEpBUYHON HH(pOopMaLuen.

6 ®oH/1 OLIEHOYHBIX CPEACTB JJIf POBEAEeHUsI IPOMEKYTOYHOM aTTecTAluM 00y4alouuXxcs 1o
JTUCIHUIIINHE

@OH/ OICHOYHBIX CPEACTB IS TPOBEICHHUS MPOMEXKYTOYHOH arTecTalud OOYyYarolmuXcs IO
JUCLUIIIMHE «YTIPABJICHUE Ka4eCTBOM NPOLyKInU Ha npeanpusatusax PXK» npencrasien B npunoxenun
K paboueil mporpamMme JUCHUIUIMHBI U BKJIKOYAET B ce0s:

- TepeyeHb KOMIIETEHIIMHA C YKa3aHHEM »JTamnoB WX (OPMHUPOBAHHA B MPOIECCE OCBOCHUS
00pa3oBaTeNbHON IPOTPAMMBI;

- ONHMCaHUE II0Ka3aTellel M KPUTEPUEB OLICHMBAHUS KOMIIETCHIMH Ha PA3IMYHBIX JTalax HX
(bopMHUpOBaHUS, ONTUCAHUE IIIKAJ OL[CHUBAHUS;

- TUIOBbIE KOHTPOJbHBIE 3aJaHUsI WM MaTepualibl, HEOOXOAUMBIE JIJISl OLEHKHU 3HAHUH, YMEHH,
HaBBIKOB U (WJIM) OIBITA IESTEIbHOCTH, XapaKTepU3YIOIIUX Tarnbl (OpMUPOBAHHS KOMIETEHIU;

- METOAMYECKHE MaTEPHUAJIbI, OIIPEACIIAIOIINE IPOLEAYPBl OLICHUBAHWS 3HAHUW, YMEHUM, HABBIKOB U
(UK ombITA AEATENbHOCTH, XapaKTEPU3YIOLIUX 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUH.

Bonpocsl 1J151 mpoBeieHNs POMEKYTOUYHOM aTTeCTALMHU MO TUCHHUILINHE
(nnddepennupoBaHHbINA 324eT)

KauectBo: cymHocTs, cTpykrypa. [lupamunia kadectna.

KauecTBo kak 0OBEKT yIpaBiieHUs. 3HaYCHHE MMOBBIIICHUS Ka4yecTBa.
OBouToLMs OJXO0/10B K YIpaBJieHUIo kayecTBOM. L{ukin obecnieueHus kauecTna
CraHOBJIEHHE U Pa3BUTHE MEHEHKMEHTA KauecTBa.

®opmupoBanue cucreM kauecta: cuctemsl SQC, TQC.

Opranuzanus ynpasjiaeHus kauecTBoM Ha npennpustuu PXK.

[TpuHIMITE! 1 QYHKIUA yIIPABICHUS KAY€CTBOM.

Cuctema MeHeKMEHTa KadecTBa. TpeOoBaHus K pa3pabOTKe CUCTEM KavyecTBa.

©CoNORrWDdNPRE

ba3oBble Moienn KauecTBa: METs U cnupaib KauecTBa, uukia lemunra (PDCA).

=
o

. [Topsanok pa3paborku CMK nHa npennpusitun PXK.

-
-

. CocraB CMK: XapaKTCPUCTHKA OCHOBHBIX 3JICMCHTOB.

=
N

. YHpaBJ'ICHI/Ie KaueCTBOM Ha OCHOBC CTAHAApPTOB HCO.

=
w

. OO1iee pykoBOACTBO U yrpaBiieHUe kauecTBOM. CTPYKTypa pyKOBOJICTBA IO Ka4eCTBY.

H
o~

. IToautuka OopraHu3anuvu B 00J1acTH KayecTBa.

=
(€]

. KBanumerpus xak Hayka. [I[pUHIMITBI KBATUMETPHH.

[EY
(op]

. AJ'IFOpI/ITM HU3MEPCHHUA U OLICHKU KQa4Y€CTBAa B KBAJIMMETPHUH.

[EY
\l

. Cucrema nokasareneil kauecTBa ppIOHON MPOTYKIIMH

[EY
oo

. I/IHCTPYMCHTHJ'II)HBIe, paCud€THbIC, OSKCICPUMCHTAJIIBHBIC MCETOABI HU3MCPCHUA HW OLCHKH
KadyecCTBa.

[EY
(]

. OKCIIepTHBIE METOJbl OIIEHKM KayecTBa. 3HAUEHUE OPraHOJIENTUYECKUX METOJIOB B OIICHKE
Ka4yecTBa pbIOHOW MPOJYKIUH.
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20. CratucTuueckue MeETOJbl H3MEpPEeHHs M OLEHKM KadecTBa. CTaTHCTUYECKHE METOJbI
PETyIUPOBaHUS TEXHOJIOTHUECKUX MPOIIECCOB.

21. KoHTpOJb KauecTBa: CyIHOCTh U BUJIBI.

22. CucrteMa KOHTPOJISI Ka4eCTBa: CYIHOCTh, COCTaB, MOPSAIOK pa3pabOTKH.

23. Opranu3zaiust KOHTPOJIs KadyecTBa Ha peanpustiuu PXK.

24. CeMb MHCTPYMEHTOB KOHTPOJIl KA4€CTBA: KOHTPOJIbHBIE KAPTHI.

25. CeMb MHCTPYMEHTOB KOHTPOJS KauecTBa: INPUUYMHHO-CIEACTBEHHas Jauarpamma (cxema
Ucwuxkaga).

26. CeMb MHCTPYMEHTOB KOHTPOJIs KauecTBa: quarpammsl [lapero.

27. Opranu3auus paboT IO TEXHUYECKOMY peryiaupoBaHuio B P®. [IpuHUIMIBI TEXHUUYECKOTO
PEryIUpOBaHMUA.

28. JIoKyMEHTbI TEXHUUECKOr0 peryaupoBaHus. OOBEKThl TEXHUUECKOTO PETYIMPOBAHHUS.

29. Crannapt. Busbl crannapToB kadyecTBa. TeXHUUECKHE YCIOBUS.

30. Cranpaptuzanus 1 ee 3HaueHHe. Bubl craniapTuzanuy.

31. ®opMbl TOATBEPKAECHUS COOTBETCTBHSL.

32. Ceprudukanus: CyImHOCTb U BUJIBI.

33. Opranuzanus npoBeIeHHs CepTUHUKAITUH.

34. TloaTBepkeHNe COOTBETCTBUS Ha npennpusatusx PXK.

35. MexayHaponHasi OpraHu3alys [0 CTaHAAPTH3ALMU: CYIIHOCTb, CTPYKTypa, NPHHIIUIBI
NEeNUCTBUSL.

36. MexnayHaponHas cragaaptuzanus. Bepcus crangapros MCO 9000:2008.

37. MexayHapoiHas IpaKkTHKa cepTudukanuu.

38. bpak: cymHocTs ¥ BUBL JledexTHas npoaykuus. Pexiamanmm.

39. BerepuHapHO-caHUTapHAs YKCTIIEPTH3a PHIOHOMN MPOTYKIIHH.

40. OcHOBHBIEC NTPUYUHBI BO3HUKHOBEHHs Opaka Ha mpeanpusatusx PXK u meponpustus mo ero
COKpAILEHUIO.

7 PekomeHniyemasi IuTepaTypa

7.1 Ocnoenas numepamypa
bacosckuii JI. E., YnpaBnenue xauectBom: yueOHuk / JI.LE. bacosckuii, B.b. IIporacseB. — M.:
HMH®PA M, 2007. — 212c. 1 k3. Us.
Maromenos, HI.III. YnpaBneHue kauecTBOM NPOAYKLUUHU [DneKTpoHHBbIN pecypc]: yue6. / LI
Maromenos, I'.E. becrianoBa. — Dnekrpon. nan. — Mocksa: JlamkoB u K, 2016. — 336 c. —
Pexxum noctyna: https://e.lanbook.com/book/93306
MuxeeBa E.H. Ynpasnenue kauectsom: yueouuk / E.H. Muxeesa, M.B. Cepomrran. — M.: Jlamkos
u K, 2010.- 708c. 3 sx3. U3, 13 7k3. a0.

7.1/lononanumensnan numepamypa
O TexHm4eckoM perynupoBanuu DeaepanbHbiii 3akoH oT 27.12.2002 1. Ne 184-D3 [DneKTpoHHBIH
pecypce]. — Pesxxum moctyma: http://docs.cntd.ru/document/901836556
O6 ofOecrieyenun enuHCTBa H3MepeHHi DenepanbHblil 3akoH OoT 26.06.2008 1. Nel02-3
[OnexTpoHHBIH pecypc]. — Pesxxum noctyna: http://docs.cntd.ru/document/902107146
I'OCT P 56577-2015 Cuctembl MeHEI)KMEHTa KauecTBa OpraHoB BiacTU. TpeboBaHus.
OneKTpOHHBIN pecypc. - Pexum nocryna: http://docs.cntd.ru/document/1200124219
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http://docs.cntd.ru/document/902107146
http://docs.cntd.ru/document/902107146
http://docs.cntd.ru/document/1200124219
http://docs.cntd.ru/document/1200124219

I'OCT ISO 9000-2011 Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIE IOJIOXKEHHSI U CIIOBAph.
DNeKTpOHHBIN pecypc.- Pexxum noctyna: http://docs.cntd.ru/document/1200093424

FOCT ISO 9001-2011 Cucrtembl MEHEHKMEHTa KadecTBa. TpeOoBaHMs. DJIEKTPOHHBIN pecypc.-
Pexxum nocryna: http://docs.cntd.ru/document/1200093426

FOCT P 54732-2011/I1SO/TS 10004:2010 Y 10BJIETBOPEHHOCTH MOTpeOHUTENEH. PyKoBOAsIIIIME yKa3aHUS
[0 MOHUTOPUHTY U  M3MEPEHHI0. OJEKTpOHHBIM  pecypc. - Pexum  pmocryna:
http://docs.cntd.ru/document/1200124219

10.7TOCT P MCO 10001-2009 MeHEKMEHT KadecTBa. Y JIOBJIETBOPEHHOCTh IOTPEOUTEICH.
PexoMeHnmanuu no mnpaBwiaM IOBEACHUS Ui OpraHu3aluid. DJIEKTPOHHBIM pecypc. - Pexum
nocryna: http://docs.cntd.ru/document/1200073894

11.TOCT P WCO 10002-2007 MeHEIKMEHT OpraHU3alud. Y JIOBICTBOPECHHOCTh TOTPEOUTEICH.
PyKkOBOJACTBO 1O YIpaBIEHUIO MPETEH3USIMU B OpPraHMU3alUsX. DJIEKTPOHHBIM pecypc. - Pexum
nocryna: http://docs.cntd.ru/document/1200057478

12.TOCT P MWCO 10003-2009 MeEHEHKMEHT KadecTBa. Y JIOBICTBOPEHHOCTh MOTPEOHUTEICH.
Pexomengaiuu no yperyaupoBaHHUIO CIOPHBIX BOIIPOCOB BHE OPraHU3aLUU. JJICKTPOHHBINA peCypc.
- Pexxum noctyna: http://docs.cntd.ru/document/1200073893

13. rOCT P UICO/TO 10017-2005 CTaTUCTHYECKUE METOIBL. PykoBOACTBO 110 IPUMEHEHUIO B COOTBET-
creur ¢ [OCT P HMCO 9001. DnexktpoHHBId pecypc. — Pexum  mocryma:
http://docs.cntd.ru/document/1200039940

14. roCT P NCO 19011-2012 PykoBogsue ykazanus o ayJuTy CUCTEM MEHEIKMEHTA. DJICKTPOHHBIN
pecypc. — Pesxxum poctyma: http://docs.cntd.ru/document/1200095049 T'OCT P MCO 9004 — 2010.
MeHeKMEHT Uil JOCTHXKEHHMsSI YCTOMYMBOrO ycmexa opranuszauuu. llonxon Ha ocHoBe
MeHeKMeHTa kadecTBa. — M.: Crannaptundopm, 2011.

15. Masyp U. U. Ynpasnenue kauectBoM: Yueb. mocobue i1t crynenToB By3oB / U. WM. Masyp, B. /1.
[Manupo; [Mox o6ur. pea. M. . Mazypa. — M.: Omera-JI, 2005. 3 sk3. U3., 2 5k3. a0.

7.4, Ilepuoouueckue uzoanus

Kypnan «MenemxkmenT B Poccun u 3a pyoexom» // www.dis.ru/manag
Kypnan «Poccuiickuii )xypHa1 MEHEPKMEHTa // WWW.rm.ru
BectHuk Acconuanumn MeHeKepoB / WWw.vam.amr.ru

8 Ilepeyenn pecypcoB uHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « UHTEepHET»

Bcem, kTo yunTcst: 0030pbI cCaliTOB, y4eOHHKH 110 S)KOHOMUKE M ynpasieHuto — http://www.alleng.ru

denepanbHblii  00pa3oBaTeNbHbIA mOpTan «DkoHOMHKa, Coronorus, MeHEIKMEHTY -
http://www.ecsocman.edu.ru 3. DnexTpoHHO-OnbMHoTeYHass cuctema «JIAHb»: [DnexkTpoHHbBII
pecype]. - Pexxum poctyma: http://e.lanbook.com/ 4. DnexkTpoHHO-OMONIMOTEYHAS CHCTEMa
«eLibrary»: [DnexkTpoHHBIH pecypc]. - Pexum gocryna:

http://www.elibrary.ru 5. DnextporHo-6ubMoTeuHas cructema «bykBoem»: [DIeKTPOHHBIIH
pecypc]. - Pexxum nocryma: http://91.189.237.198:8778/poisk2.aspx

6. DmektponHas Oubmmoreka muccepranuii PI'b: [DnekTponHBIi pecypc]. - Pexxmm gocrtyma:
http://www.diss.rsl.ru
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9 MeToandyecKue YKazaHus 1J1sd oﬁyqamumxca 0 OCBOCHHMI0 JUCHMITJIMHbI

Mertonrka npenojaBaHMs JAaHHOW JUCLMIUIMHBI IpEIojaraeT 4YTeHUE JIEKUMH, IMPOBEACHUE
IIPAKTUYECKUX (CEMUHAPCKUX) 3aHATHH, IPYNIOBBIX U MHAUBUIYAJIbHBIX KOHCYJIbTALUI 110 OTAEIbHBIM
(HanbGonee CiOXHBIM) crneunpuyeckuM npodiaemaM aucuuiuinHbl. IlpegycmoTrpeHa camocTosiTenbHas
paboTta 00y4JaroUINXCs, a TAKKE MPOX0KICHHE ATTECTAIMOHHBIX UCTIBITAHUN TPOMEKYTOUHOM aTTECTAIIUH.

Jlekyuu 1OCBSIIAIOTCS. PACCMOTPEHNIO HanOO0Jee BaXKHBIX KOHLENTYaJIbHBIX BOIIPOCOB: OCHOBHBIM
MOHATHUSM; TEOPETUYECKUM OCHOBAM YIPABJICHUS KadeCTBOM MPOIYKIMH; OOCYKICHHUIO BOIPOCOB,
TPAKTOBKA KOTOPBIX B JIUTEpPATypE €Ile HE yCTOsUIach JTUOO SIBIISETCS MPOTUBOPEUNBOM. B xoze nekunit
o0yyaroImuMcsl ClleyeT MOATOTOBUTh KOHCHEKTHI JIEKLMH: KpaTKo, CXEMaTH4YHO, IOCJIEJOBATEIBHO
(buKCcUpoBaTh OCHOBHBIE 10JIOKEHUS, BBIBOBI, (DOPMYIUPOBKH, 0O0OILIECHNS; IOMEYATh BaKHbIE MBICIIH,
BBIICIISITh KIIIOUEBBIE CJIOBA, TEPMUHBI, MPOBEPSITh TEPMUHBI, MOHATHS C IOMOIIbIO ADHIMKIONEIUH,
CIIOBapeil, CIIPaBOYHUKOB C BBIMUCHIBAHMEM TOJKOBAaHHWH B TETPaab; 0003HAUYUTH BOMPOCHI, TEPMHUHBI,
MaTepuall, KOTOpbIi BBI3BIBAET TPYAHOCTH, ITOMETUTh M IONBITATbCS HAWTH OTBET B PEKOMEHIyeMOH
muteparype. Eciiu camocTosiTenbHO He yaeTcst pa3o0parbesi B MaTepualie, Heo0X0auMo ¢(hopMyIUpoBaTh
BOIPOC U 3a/1aTh NPEMNOAABATEI0 HA KOHCYJIbTAIMHU, Ha IPAKTUYECKOM 3aHATUH.

KoHkpeTHble METOAMKHM, METOABl M  alrOpPUTMbl  YNPABIEHUS KAueCTBOM  IPOAYKLUHU
paccMaTpuBarOTCs MPEUMYIIECTBEHHO Ha MPAKTUYECKUX 3aHATUSX.

Ilenvio nposedenusn npakmuyeckux 3anamuil SBISETCS 3aKpeIUICHWE 3HAHUM oOydwaromuxcs,
[IOJIyYEHHBIX UMU B X0/1€ U3YUEHUsI TUCIIUIUIMHBI Ha JIEKIUAX U caMocToATeNnbHO. [IpakTinueckue 3ansaTus
MIPOBOJIATCS B JOPME CEMHUHAPOB; Ha HUX Pa30UParOTCs KOHKPETHBIE CUTYAIlMH U3 IPAKTUKH yIIPABICHUS
KayecTBOM IPOJYKILHHU, IIPOBOAUTCS TECTUPOBAHME, OOCYKIAIOTCS JOKJIAAbI, MPOBOAATCS ompockl. Ha
YUEOHBIX 3aHATUAX CEMHUHAPCKOI0 THMA O0yYarolIuecs BBIIOJIHSIIOT MPOpaboTKy pabodel mporpammsl,
yzenss oco0oe BHUMaHME LIEJSIM U 3a/1a4aM, CTPYKTYpe U COACP KaHUIO TUCIUITIIMHbI; KOHCIIEKTUPOBAHUE
HCTOYHUKOB; pab0OTy ¢ KOHCIEKTOM JIEKI1I; TOATOTOBKY OTBETOB K KOHTPOJBHBIM BOIPOCAM, IIPOCMOTP
PEKOMEHIYEMOH JINTepaTyphl, paboTy ¢ TeKCTaMU O(UITHABHBIX MyOIMKalWid; pelIeHrue MPaKTHYSCKIX
3aJlaHuH.

[Tpu M3yueHUH TUCIUIUIMHBI UCIIOJIb3YIOTCS HHTEPAKTUBHBIE METO/bl O0YUEHHUS, TAKUE KaK:

1. Jlexuus:

- npobsemMHas JIeKIUs, TpeJnojaraomas H3JI0KeHHe MaTepuana depe3 MpoOJeMHOCTb
BOIIPOCOB, 3aja4 wiu cutyauuil. [Ipu 3TOM mporecc mo3HaHUS MPOUCXOJUT B HAYYHOM IIOMCKE,
JIaJIOTe U COTPYJHUYECTBE C MPENO0/IaBaTelIeM B MPOIIECCE aHAJIM3a U CPABHEHMSI TOUEK 3PEHUS;

- JeKIUsA-BU3yaln3alus - Mojada Marepuajiga OCYIECTBIISETCS CPeACTBAMU TEXHUYECKHX
CpeAcTB 00ydeHHUs C KpaTKMM KOMMEHTHPOBAHUEM JIEMOHCTPUPYEMBIX BHU3yaJbHBIX MaTepUaloOB
(mpe3enTanuit).

2. CemuHap:

- TEMaTUYECKUI CeMUHAp - 3TOT BUJ CEMHUHapa TOTOBUTCS M IPOBOJUTCS C ILEIBIO
aKLEHTUPOBAaHUS BHUMaHMs OOydalolIUMXCs Ha KaKOW-TMOO aKTyalbHOM TeMe WM Ha HauboJee
BaXXHBIX M CYIIECTBEHHBIX €€ acrekTax. [lepen HavanoMm ceMHHapa oO0ydaromuMcs JaeTcs 3aJaHue —
BBIIEJIUTh CYLIECTBEHHBIE CTOPOHBI TEMBI, WM XK€ MPENOJABaTEIb MOXKET ITO CAEIaThb CaM B TOM
cilyyae, Korja oOydaromiuecs 3aTpyIHSIOTCS MPOCIEAUTh UX CBSI3b C NpakTUKoil. Tematmueckuit
ceMHUHap yriyOmseT 3HaHus 00ydaroluXcsl, OPUEHTUPYET UX Ha aKTUBHBIM MOUCK MyTel U COcoO0B
pelIeHrs 3aTparuBaeMoi MpooOIeMBI.

- npoOJeMHBII ceMHHap - Iepea M3ydyeHHeM paszjiefia Kypca IperojaBaTelb Mpeagaraet
00CYIUTh MPOOJIEMBI, CBSI3aHHBIE C COJIEpKaHUEM JaHHOW TeMbl. HakaHnyHe o0ydJaromuecs moixy4qaror
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3amanue orobparh, cHopMynHpoBaTh U OOBICHUTH MpobOIEeMBbl. BO BpeMs ceMuHapa B YCIOBHSX
IPYNIIOBON AUCKYCCUU MPOBOJUTCS OOCYXKACHUE TPOOIIEM.

3. UrpoBbie MeTObI O0YUYECHHUS:

- ananu3 KoHkpeTHbIX cutyaruit (KC). [Toq KOHKpETHO# cuTyaluei moHuMaeTcs mpodiema,
C KOTOpPOH TOT WJIM MHOW 00y4yaeMblif, BBICTYyIIas B POJIM PYKOBOAMTEIN WM MHOTO NpodeccroHnana,
MOJKET B JIF000€ BpeMsi BCTPETUTHCS B CBOEH NEATEIbHOCTH, U KOTOpas TpeOyeT OT HEro aHaiusa,
NPUHATUS PEHICHUH, KaKuX-THMOO KOHKPETHBIX ACHUCTBHH. B 3ToM ciydae Ha ydueOHOM 3aHATHU
CIyIIaTeNsiM CcooOlIaeTcss eauHas Ul BCeX HCXOAHas WHGOpMAlMs, ONpeAessiomas OoOBbeKT
ynpasieHus. [IpernogaBarens cTaBUT nepea 00ydaeMbIMU 33/1a4y 1O aHAJIU3Y JaHHOH 00CTaHOBKH, HO
He hopMynupyeT npobiaeMy, KOTopas B 00LIEM BUJE Nepea TUM MOIJia ObITh BBISBIECHA HA JICKLUH.
OOyuaronyecss Ha OCHOBE HCXOAHOM HMH(OpManmuu M pe3yJbTaTOB €€ aHaln3a CaMHu JIOJIKHbI
chopmynupoBats pobiIeMy U HaiiTu ee pemieHue. B xone 3aHATHS mpenojaBaTelb MOXKET BBOJIUTh
BO3MYIIAIOIIEE BO3JCHCTBUE, MPOSBIAIONICECS B PE3KOM M3MEHEHHHM OOCTaHOBKH W Tpelyromiee OT
o0y4yaeMbIX HEOpIMHApPHBIX JIEHCTBMHA. B OTBET Ha 3TO CilymIaTeNd AOJDKHBI NMPHUHSITH PELICHHE,
YCTpaHSAIOLIEE MOCIECACTBUE BO3MYIIAIOUIETO BO3JEHUCTBUS WIM YMEHBIIAIOUIEE €r0 OTPULATEIIBHOE
BIIUSIHUE.
B uenoMm BHeayaMTOpHas camocmoamenvuasa paboma ooOyuawouiecoca TPU U3YYEHUU Kypca

BKJIFOYAET B ce0s1 ceytomue BUabl padoT:

- npopaboTKa (M3yueHue) MaTepruasoB JEKIUT;

- YTE€HUE U IPOPabOTKa PEKOMEHJOBAHHON y4yeOHO-METOMUECKON JIUTEPATYyPHI;

- MIOUCK U MpopaboTKa MaTepuasioB U3 MHTEpHET-pecypcoB, IEPUOANYECKOM MeYaTy;

- BBINOJIHEHUE JOMAIIHUX 3aJaHuil B (Qopme Kelic-cTaau, TECTOB, TBOPUECKUX 3aJ[aHUH,
JIOKJIa/10B, pedepaToB;

- IIOArOTOBKA NPE3EHTALMK A WIIIOCTPALUK JOKJIAJ0B M IPEACTABICHUS PE3yJIbTaTOB
aHaJIN3a KOHKPETHBIX CUTYyalluii;

- KOHCIIEKTHPOBaHHUE NEPBOMCTOYHUKOB U YyUeOHOH JTUTEpaTyphl;

- IIOArOTOBKA K TEKYLIEMY, IPOMEKYTOYHOMY M UTOTOBOMY KOHTPOJIIO 3HAHUM.

OcHOBHast J10J11 CaMOCTOATENBbHOM paboThl OO0yYaromuxcs MNPUXOJUTCS Ha TMOATOTOBKY K
IIPAKTUYECKUM  3aHATUSAM, TEMaTHKa KOTOPBIX IIOJHOCTBIO OXBAaTbIBA€T COJEP)KAHUE  Kypca.
CamocrosiTenbHass paboTa MO MOJATOTOBKE K MPAKTUYECKUM 3aHSTHUAM IO JUCLUUIUIMHE «YIIpaBlIeHUE
KauecTBOM mpoaykuuu Ha npeanpusatusx PXK» mnpeamonaraer ymenue paboTaTh € NEpPBUYHOM
nHpopmanuen.

10 KypcosBoii npoekT (padora)

Beinonnenune kypcoBoro nmpoekTa (paboTel) HE IPELYCMOTPEHO YUEOHBIM IJIAHOM.

11 Ilepeyenr WHGOPMALNMOHHBIX TEXHOJIOTHH, HCIOJb3yeMbIX IIPH OCYLICCTBJICHUH
00pa30BaTe/ILHOIO MpoLecca 10 AMCHUILVINHE, BKIIYAs NepeYeHb NPOrpaMMHOro odecrevyeHus M
HH(OPMALMOHHO-CIIPABOYHBIX CHCTEM

11.1 Ilepeuenv un@opmayuoHHbIX MEXHOIO2UIL, UCNOILIYEMBIX RPU OCYULECHIBIEHUU
obpazoeamenvro20 npoyecca

- AJIEKTPOHHBIE 00pa30BaTENbHBIE PECYPCHI, TPEACTABICHHBIC B I1. 8 TaHHOW paboveil mporpaMMmel;
- WCIIOJI30BAHUE CIAA-TIPE3CHTALINIM;
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- WHTEPAKTHUBHOE OOIIEHHE C OOYYArOIIMMHCS M KOHCYJIbTUPOBAHUE IMOCPEACTBOM 3IEKTPOHHOM
noutel 1 DHUOC.

11.2 Ilepeuensv npozpammmnozo obecneueHus, UCHONL3YEMO20 RPU OCYULeCHEIeHU
obpazosamenvhozo npoyecca

[Tpu ocBOCHMU AMCIUTUIMHBI UCIIONIB3YETCS JTMIIEH3UOHHOE ITPOrPaMMHOE 00eCIICUeHHE:

- [Taket P-7 oduc:

- IporpaMMa MPOBEPKU TEKCTOB HA MPEIMET 3aMMCTBOBAHUS « AHTUILIIATHATY.

11.3 Ilepeuens unghopmayuoHno-cnpasouHbvIX Cucmem
- cmpaBOYHO-TIpaBoBas cucrema ["apant http://www.garant.ru/online

12 MarepuajibHO-TeXHHYECKOe oOecredeHue 1 CIUTIIUHbI

- I IpOBEICHUS 3aHATHI JTEKIMOHHOTO TUIA, MTPAKTHYECKUX (CEMUHAPCKUX) 3aHATUN, TPYIIOBBIX
Y UHAUBHUIYAIBHBIX KOHCYJIBTAIIUH, TEKYIIETO KOHTPOJIS U TPOMEXKYTOYHOM arTecTanuu, yacOHas
aymutopust Ne 7-316 ¢ komrmuiekToM yuebHoi mebenu Ha 30 mocaI0uHbIX MECTa;

- ISl CaMOCTOSITENIBHOW paboThl oOywaromuxcs - ydebHas ayauropus Ne 305, obopynoBanHas 5
paboYrMK CTaHIUSIMU C JOCTYyNOM K ceTh «HTepHeT» W B 3JEKTPOHHYIO HH(POPMAIMOHHO-
00pa30BaTeNbHYI0 CpEely OpraHU3allii, U KOMILIEKTOM y4eOHoi Mebenu Ha 32 mocaJouHbIX MECTa;

- TEeXHUYECKHE CpeAcTBa OOyuYeHHs i NpelcTaBieHUs YydeOHoi uHdopManuu OOIBIION
ayJIUTOPUU: ayTUTOpHAs JI0CKa, MyJIbTUMEINHHOE 000pyI0BaHKe (HOYTOYK, TPOEKTOP, IKPaH);

- pa3laTouHbII MaTepHa;

- MyJIbTUMEAHiIHOE 000pyI0oBaHe (HOYTOYK, TPOEKTOD).
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