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1 Hean n 3aga4u y4eOHOM IMCHMILTHHBI

]_IGJIBIO JHUCLUITIIMHBI «MapKeTI/IHI‘ OBBIC MCCJIICHOBAHUSA» SABJIICTCA HNOJTYUYCHUC CTYACHTAMU HE00X0-
JUMBIX 3HAHUH U IMPAKTHYCCKUX HAaBBIKOB B obnactu MAapKECTHUHT'OBBIX HCCHCHOB&HHﬁ.

OcHOBHBIMU 3aia4yaMi Kypca SABJIAIOTCA:
— Pa3BUTH NOHHMMAHUE CTYACHTAMHU POJIHM U MECTAa MAPKCTUHI'OBBIX I/ICCJ'Ie,Z[OBaHI/Iﬁ B MapKeTHHFOBOﬁ
ACATCIIbBHOCTU MPCANIPUATUSA,;
— H3Y4YUTb UCTOYHUKHU I/IH(l)OpMaHI/II/I IJIs1 IPpOBCACHUS MapKETHUHI'OBBIX I/ICCHe,Z[OBaHPlﬁ, JOCTYII K HUM,
HUX JOCTOUMHCTBA U HECAOCTATKU U HAYUYUTH NPUMCHATH I/IH(bOpMaL[I/IIO, MOJIY4YCHHYIO B PC3YyJIbTATC MApPKC-
THUHI'OBBIX PICCJIC,I[OBaHI/Iﬁ, B PA3JIMYHBIX CUTYyallUAX,
— H3Yy4YUTb, CUCTCMATU3HNPOBATh U KJIaCCI/I(l)I/II_II/IpOBaTB HaIrpaBJICHUA U METOJAbl MAPKCTUHTOBLIX HCCJIC-

JIOBaHUM;

— H[pOoaHaJIM3UpPOBATH KIACCUYCCKUC ITPHUMCEPLI IIPOBCACHUA MAPKECTUHI'OBBIX HCCHGHOB&HHﬁ;

- C(bOpMI/IpOBaTB IMPAKTUYCCKUE HABBIKU I10 IMIPOBCACHUIO KOHKPETHBIX MapPKETUHI'OBBIX I/ICCJIC,Z[OBaHPlﬁ.

2 TpeOoBaHusi K pe3yibTaTaM OCBOCHMS 1M CHMIIIMHBI

I[Mporiecc u3ydeHHs TUCHUILUTAHBI HAIIpaBjieH Ha (OPMUPOBAHUE CIIEAYIOIIUX KOMIICTCHIIUH:

OIIK-2 — crtocoOHOCTh OCYIIECTBIATH cOOp, 00padOTKY M aHAIN3 JaHHBIX, HEOOXOJIUMBIX IJIS pe-
I[IEHHsI MMOCTABJICHHBIX YIPABJICHUCCKUX 3a/a4, C HCIOJIb30BAHUEM COBPEMEHHOTO MHCTPYMEHTApHUs W
HHTCJUICKTYAJIbHBIX I/IH(bOpMaHI/IOHHO'aHaJ'II/ITI/I‘-IeCKI/IX CHUCTEM.

[Tnanupyembie pe3yabTaThl O0YUECHUS MPH M3YUICHHH TUCIUILTHHbI, COOTHECEHHBIE C MJIAHUPYEMbI-
MU pe3yJibTaTaMi OCBOCHHUsST 00pa30BaTe/IbHON MPOTPaMMbI, IPEACTABICHBI B TAOJIHIIC.

Tabnuua — [lnanupyembie pe3yabTaThl O0yUeHUS NMPU U3YYCHUH JUCIHUIUIMHBI, COOTHECEHHBIE C IUIaHH-
pPYEMBIMH pe3ylbTaTaMu OCBOEHHUSI 00pa30BaTeNIbHOM MPOrpaMMbl

Kon [Inmanupyemsie pe- | Kog m HaummeHoBa- | [Lmanupyemslii pe3ynbTaT Kon moka-
KOMITETEHIIMH | 3YyJIbTaThl OCBOECHUS | HUE  HMHJUKATOpa o0y4eHus 3arens
o0Opa3oBaTeNbHON | JOCTMXKEHMs 0Olie- 0 TUCLUIUINHE OCBOEHUS
MIPOrpPaMMBbI npodeccnoHanbHOM
KOMITCTCHITHH
OIlK-2 CnocoOHocts  ocy- | MA-lonk-2  3Haer | 3HaTh:
IECTBIATH cOOp, 00- | COBpeMeHHHBIII HH- | — TeopeTuueckue ocHosbl | 3(OINK-2)1
paboOTKy ¥ aHajIM3 | CTPyMEHTapuil IS | MApPKETHHIOBBIX HCCIIEN0BaA-
TAHHBIX, HEOOXOIM- | pelleHus TOCTaB- | HUIi;
MBIX JUISL PELICHHS | JICHHBIX YIPAaBICH- | — MeTObl MAPKETHHIOBBIX 3(OIIK-2)2
IMOCTABJICHHBIX YCCKHUX 3a1ad, HCCIIEI0BAaHNM 1 00JaCTh UX
ynpaBneHueckux 3a- | MA-2onk-2 Braaneer NpUMEHEHHUS; 3(0IIK-2)3
a4, C HCIOJB30Ba- | HABBIKAMU  COOPa, | —  MeromuKy pa3spaGoTKu
HHEM COBPEMEHHOTO | 00pabOTKH U aHa- | qporpaMMbl HCCICIOBAHMS; 3(OI1K-2)4
WHCTPYMEHTapHs ¥ | 33 JaHHBIX, HE- | _  y\ieonpr cGopa  06pa-
VHTEJIEKTYANbHBIX | OOXOMMMBIX  JUIA | Gorkn [epBHYHOM 1 BTO-
WH(OPMAITMOHHO- PEMICHUST  TTOCTAB- | pyyyoif HHpOPMALHH.
AHAIMTUYECKUX  CH- | JICHHBIX YIPABICH- | yyiarpe
cTem HCCKHX 33718 —  BBIIBISTH poOIeMbI
N-3onk2  Ymeer MapKETHHIOBOIO  XapakTepa
UCHOMB30BATE €O~ | iy apanmse  xomkpersbix | Y(OIIK-
BPEMCHHBIN —  MH~ | cpryanmii, mpemmarats cro- 2)1
CTPYMCHTapHH M| 00651 cGopa  mH(OpMAIEH
VHTCIUICKTYANbHBIC | nng nx pemenuit n onenu- | Y(OIK-
MHQOPMALMOHHO- | pary oxpaemble pesyiTbTa- 2)2

AHAJIUTUYCCKUE CHU-

THI;
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Kon [Inanupyemsie pe- | Kog u HaumeHoBa- | [lmanupyemsiil pe3ynbTat Kon moka-

KOMITCTCHIIMH | 3YyJIbTaThl OCBOCHUSI | HUE€  HWHIMKATopa o0y4eHus 3aTens
00pa3oBaTenbHON | JOCTHXKEHUsl oOre- 0 IUCIMIUINHE OCBOCHUS
IIPOrpaMMbl npogeccuoHaTbHON
KOMITETCHIIUH
CTEMBI. —  CHCTEMaTU3UpOBaTh |
0606mare mapkerunrosyro | Y(OIIK-
MH(POPMALHIO; 2)3

—  UCHONB30BaTh  WH(MOP-
MAaIlMOHHEIC TEXHOJIOTHM IS
pelieHuss 3a1ad  MapKETHH-
TOBBIX HCCJICIOBaHUM.

Baanern:
— cnenmansHoii skoHomu- | B(OIIK-
YEeCKOW TEPMHUHOJIOTUCH H 2)1

JIEKCUKOW JTUCIUTLINHEI,
— maBelkamu  1ipodeccuo- | B(OIIK-
HaJIbHOM apryMEHTAlMH IpU 2)2

pa3bope pPHLIHOYHBIX CHUTYa-
muid B cdepe MpeAcTosmen

IESITEILHOCTH, B(OIIK-
— HMHCTPYMEHTapUeM 2)3
MapKETHUHTOBBIX

HCCJICIOBAHUM;

— CTaHJapTHBIMU CXEMaMH B(OIIK-
MPOBEJICHUS MAPKETUHIOBBIX 2)4
HCCJICIOBAaHUM;

— CTaHJApTHBIMU MaKeTaMHU B(OIIK-
MIPUKJIAJHBIX IPOTPAMM ISk 2)5
MPOBEICHUSI MapPKETUHTOBBIX
HCCJIEeIOBaHUIM; B(OIIK-
—  pe3yJbTaThl 2)6
MAapKETUHT OBBIX

HCClIeJOBaHUN I

00OCHOBaHUS U TIPUHATHS
yIPaBJIEHYECKUX  peIIeHU
o TOBapHOMY
aCCOPTUMEHTY, LEHaM,
cOBITY, pEeKJIaMe, CEPBUCY.

3 MecTo THCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

VYyeOnast aucuumianHa « MapKeTHHIOBbIE UCCIIEOBAHUS SABIIAETCA 003aTeIbHOM TUCIUIUIMHON B
CTPYKTYpe OCHOBHOM 00pazoBaTeIbHOMN MPOrpaMMBbl, e u3yueHne 0azupyeTcst Ha 3HaHHH COBOKYITHOCTH
TaKMX JUCLUHUIUINH, KaK « MapKeTHHI», « JKOHOMHUYECKas Teopus», « Teopusi MEHeIKMEHTa» U JIp.

OcBoeHne IUCHUIUIMHBI «MapKeTHHTOBbIE HCCIEIOBaHMUA» HEOOXOAMMO KakK MpeAlIecTBYIOIIEe
U1 U3ydeHus aucuuiuine: «ccnenoBanue cucteM ynpasieHHs», «Pa3paboTka yrpaBlieHUECKUX pelle-
Hui», «CTpaTernueckuii MEHEIPKMEHT.

3HaHMsI, YMEHUSI U HABBIKH, MOJTYYEHHbIE OOYUYaIOIMMUCS B XOA€ M3y4eHUsl Kypca JUCIHUIUIMHBI,
MOTYT OBITh MCIIOJIb30BaHbI JUIS TPOXOXKIECHHS MPEIUITIOMHON MPAKTHKH, @ TAKXKe JUIs MOATOTOBKH BBI-
MyCKHOW KBaJIM(PUKAITMOHHOMN pabOTHI.




4 Coaep:xkanue JUCHUNIMHBI

4.1 Temamuueckuit nian OucuyunaIuHsl (0UHO-3a04HaAs hopma o6yueHU)
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Tema 1: IlonsTHE, CYIIHOCTh U 3HAYCHHE Omnpoc
MapKETUHTOBBIX UCCIIEJOBAaHUI 14 4 12| 2 10
Tema 2: Ilpomecc MapKeTHHTOBOI'O Omnpoc, Tect
UCCIIEIOBaHUS 14 4 | 2 2 10 | [IpakTuueckue
3aJJaHus
Tema 3: Meroabl MapKETHUHIOBBIX HCCIIe- Omnpoc, Tect
IOBaHUH 14 4 2 2 10 | [IpakTrueckue
3aJaHHs
Tema 4: BpiOopka B MapKETUHIOBBIX HC- 1 a1l 10 TpakTHyecKie
CJIeIOBAaHUSX saaHms
Tema 5: AHanu3 1aHHBIX U IPEJCTAaBICHHUE Omnpoc, Tect
oT4era 00 MCCIIeJOBaHUU 12 4 | 2 2 8 | Ilpaktuyeckue
3aJJaHus
Tema 6: MccnenoBanue ppIHKOB Omnpoc
12 4 | 2 2 8 | IIpakTuyeckue
3aJaHHS
Tema 7: U3ydenue norpedureneit Omnpoc
12 4 | 2 2 8 | Ilpaktuueckue
3aJJaHus
Tema 8: MccnenoBaHue TOBapHBIX CUCTEM Omnpoc
IIpaxTrueckue
12 | 4]2]2 g |'P
3aJaHHS
KC
Tewma 9: HccnenoBanue 1eH Onpoc
IIpaxTrueckue
16 | 8|44 g |'P
3aJaHHS
KC
Tema 10: HMccnemoBanuwe CHCTEMBI pac- Onpoc
npesieeHue 12 4 | 2 2 8 | Ilpaktuueckue
3aJaHHS
Tema 11: HccnenoBanue s¢dpdexruBnoctu | 12 4 | 2 2 8 Omnpoc




KOMMYHUKAIMOHHOW MTOJUTUKHU [IpakTnueckue
3aJlaHus
TECTUPOBAHUE

DK3aMeH 36 36

Beero | 180 | 48 | 24 | 24 96

*KC — koHKpeTHast cutyanus (Kelc-CcTain)
4.2 Cooepircanue oucuyuniunl

Tema 1: «IlonsiTHE, CYIIIHOCTH M 3HAYEHNE MAPKETHHTOBBIX HCCJIEI0BAHUI

Jlexyust

[ToHsATHE «MAapKETUHIOBOE UCCIEAOBAaHKEY. Pa3zinune U CBSI3b MOHATUN «MAPKETUHIOBOE HCCIIE-
JIOBaHME» U «HCCIEAOBAHHUE PbIHKa». MapKEeTHHIOBBIE MCCIIEOBAHMS KaK BaxkHeuas (QyHKIUS MapKe-
tunra. llenu, 3amaun v HanpaBiIeHUS MApPKETHHTOBBIX HcCienoBaHui. OpraHu3aiys MapKETHHTOBBIX UC-
cienoBanuii. PakTopkl, onpenestonre GopMy opraHu3auil MapKeTUHIOBBIX HcciaenoBaHui. OTinyu-
TeIbHBIC OCOOCHHOCTH UCCIICAOBAHUNA B (JOpME MPOEKTOB OT HCCICIOBAHUIN C UCIOJIb30BAHUEM MapKe-
TuHroBOM MH(popManmonHou cuctembl (MUC) nnu cucremsl noanepxku npuHsatus pewmenuit (CIIIIP).
Y4acTHUKH MapKeTHHTOBBIX UccliefoBanuid. CoaepkaHue U JIOTHKA MOCTPOCHHS Kypca. MecTo U poiib
JTUCIUIUTMHBI B CUCTEME MOATOTOBKH CIIEIIMATUCTOB.

Ocroenbvile nousmus memawi. MAapKETHUHI', UCCIICAOBAHHUC, I/IH(I)OpMaI_II/IOHHBIG CHCTCMBI.

Bonpocwt ons camoxkonmpons:
UTo Takoe MapKEeTHUHTOBbIE HcclieoBaHus? KakoBbl OCHOBHBIE 3JIEMEHTHI IAHHOTO ONpeIeeHus?
Uto Takoe nporuecc uccienoBaHum?
3. Kakwue BHIBI HCCIIEIOBAaHUH pa3TUIarOT?

™=

Hpakmuqecme 3anamue

Bonpocwt ons ob6cysrcoenus:

1. Yewm BbI3BaHA HEOOXOIUMOCTH NMPOBEJCHUS MAPKETUHTOBBIX UCCIIEI0BAHUI?
2. OxapakTepusyiiTe 00bEKTHBIE U TIPEAMETHBIE 00JIACTH MAPKETHHTOBBIX HCCIIEJOBAHUH.
3. UeM BbI3BaHbI pa3IMYHbIE MOAXO/Ibl K TPOBEICHUIO MAPKETHHIOBBIX UCCIIETOBAaHUNA?

Ipaxmuyeckue 3a0anus

3aoanue 1. Hanbonee TUIMYHBIE HAIIPABJIEHUSI MApPKETUHIOBBIX HCCIEA0BAHNUN IPEICTABICHbI B
Tabnuue.
Tabnuna — HanpaBiieHus: MapKeTUHIOBBIX MCCIEA0BaHUN

Hanpasnenue [enb Tunuynas TeMaTuka
N3yuyenue peakuuy Ha pa3IMyHble MAPKETUHIO-
Nzyuenne norpedu- | CerMeHTHpOBaHUE PhIHKA, ya peasdl P p
o BBI€ CTUMYJIBI, IOKYIIATEJICKOE IOBEICHHUE, MO-
Tenen BBIOOP IIEJIEBOTO PHIHKA
TUBALIMU U NIPEIIIOYTECHHUS
N3yuenne reorpaguu u ¢ TYpBI PBIHKA, €TO
N3yuenune psiHKa OneHka eMKOCTH v pad TPYKTYPBI P ’
IIOTEHIMaa, TCHICHIIUNA pa3BUTHUS
N3yuenune (pakTOpOB BHEIIHEN CPEABI, OKA3bI-
N3yuenune makpo- OneHka BHENTHUX BO3MOX- v ¢ P PEIb,
. BAIOIIMX HauOoJbIlee BIUsSHUE HA pupMy (TIpa-
Cpebl HOCTEH U yrpo3
BOBBIX, 9KOHOMUYECKHUX U T.JI.)
N3yuenune BHyTpeH- | POopMHpOBaHHE TOBAPHOU N3ydenue cnalObIX U CHIIBHBIX CTOPOH (PUPMBIL,
Hell cpesibl GUPMBI HOMEHKJIATypbl TOBApPHOTO NOPTdest




N3yuenne KOHKYypUPYIOIIMX TOBAPOB, OLIEHKA
I10JIO)KEHUSI KOHKYPEHTOB Ha PBIHKE, TOUCK I1y-
TEl «MUPHOTO CYHIECTBOBAHUSI

N3y4yeHne KOHKY- Obecneuenue pupme KOH-
PEHTOB KYPEHTHBIX IPEHUMYIIECTB

IToctpoenune rdhdextuBHoOil | M3yueHune pa3iinyHBIX OPUEMOB IIPOIAXKHU, OCO-
Usyuenue cObITa P b ¥ p p poznaxu,

CcOBITOBOMH ceTH OCHHOCTEH pa3HBIX THIIOB MOCPEAHUKOB.

IToBBIlIIEHME CTETIEHHN WH-

N3yuenue npoaBu- (hOpMUPOBAHHOCTH U JIO- N3yuenue BoctipusiTus OpeHaa, peKjiaMbl, METO-
JKEHUS SUITHOCTH K (prpMe U ee To- JIOB CTUMYJIMPOBAHUS COBITA
Bapam
N3ydeHue 1eHoBOM 3JIACTUYHOCTH CITPOCa,
N3ydenue uen OntuMu3anus neH CTPYKTYpBI c€0€CTOMMOCTH TOBapa, TMHAMUKH
LICH Ha PbIHKE
[ToBblllIeHHE KOHKYPEHTO- N3yuenune yaoBIeTBOPEHHOCTH MOTPEOUTENICH

N3ydenue ToBapa

CIIOCOOHOCTH TOBapa TOBapOM, TECTUPOBaHKHE TOBapa

Bonpocul u 3a0anus:

Bri6epute opranuzaiiuio, ¢ AeATeIbHOCTBI0O KOTOPOil Bb 3HaKOMBI. Ompenenute 3-5 mpodiem,
CBSI3aHHBIX C YIIYYIICHHS ICITSIbHOCTH JaHHOW OpPraHU3allMy Ha PHIHKE U JIJIS HUX CPOPMYIUPYITE
HaIpaBlIeHUs] HEOOXOJUMBIX MAPKETUHIOBBIX HCCIIEIOBAaHUI.

3aodanue 2. Chopmynupyite mpobieMy U 3aJaydl MapKETHHTOBOTO HccliefjoBaHus. Packpoiite
POJIb MAPKETHHTOBOT'O MCCJIEIOBAHUS B MpeANpuHUMAaTenbcTBe. [lokakuTe e u 3a1a4ud MapKeTUHTO-
BOT'O MCCIIEIOBAHUS.

Tecr
1. BXoauT 11 B MapKETUHIOBBIM LIUKJI MapKETUHIOBOE UCCIIEJOBaHKE?
a) 1a;
0) Her.

2. Cunraete 11 Bbl, 4TO MapKeTUHTOBOE HCCIIEIOBAHUE MOKET OTPAHUYUTHCSI COOPOM U 00pabOTKOM
MapKeTHUHT0BOI nHpopmanmu?

a) na;

0) HeT.

3. OTHOCHTCS T MApPKETHHTOBOE UCCIIEIOBAHHE K KATErOPUU HHTEUICKTYaIbHOTO ToBapa?
a) 1a;
0) HeT.

4. Yem B MapKETHHTOBOM HMCCIIEIOBAHUN MAaTPUYHBIN MPUHIIMIT OPTaHU3AIMH OTINYAaeTCsa OT (PYHKIIHO-
HaIBLHOTO?

a) HaJIM4YMeM psiJia CIIeIHATU3UPOBAHHBIX MOAPA3ICICHUN MAPKETHHTOBOM CITYKOBI;

0) BBIMOJIHEHHEM JIIOOBIX HCCIIEI0BATEIbCKUX ONepaliii MapKEeTHHT 4,

5. B yem 3akitogaercs oTIMYME METOI0JIOTHH (DOPMaTU30BaHHOTO MapKETUHTOBOT'O MCCIIEA0BAHUS OT
He(pOpMaIIbHBIX METOJIOB UCCIIEI0OBaHUS?

a) He(hopMaJTbHBIE METO/IbI MTO3BOJISIOT UCIOIB30BaTh S3KOHOMETPUUYECKUI aHAU3;

0) hbopManu30BaHHBIN aHAJIN3 MO3BOJSAET 00ECIEUNTh KaueCTBEHHBIE OLIEHKH MAapKETHHTOBOM JeATelNb-
HOCTH;

B) ()OpMAaJIM30BAHHBIN aHAJIN3 OMUPAETCS Ha KOJIMYECTBEHHBIE OI[EHKH U UCIIOJIb30BaHUE CTATHCTUYECKHX
MIPUEMOB aHAIU3A.

6. Uem obecnieunBaeTcs JOCTOBEPHOCTh MAPKETUHIOBOTO UCCIIE0OBAHUS?

a) MOKYNKOW MapKEeTUHTOBON HH(POPMAIIMN B KOMMEPUYECKUX CTPYKTYpax;
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0) cob0IeHreM Hay4HBIX MPUHIMIIOB cOopa U 00pabOTKH UMEIOIUXCS JAHHBIX;
B) HUCIIOJIb30BaHNEM CTPATETHYECKUX MaTPHIl B MAPKETHHTE.

7. K kakoMy THITy OTHOCHUTCS MApPKETUHTOBOE HCCJICIOBAHNE, UMCIOIIIEE CBOCH IICTIbIO BBISIBJICHUE U MO-
JeTUPOBaHNE B3aUMOCBS3EH ¢ (paKTOpaMu OKpYIKaroIiel cpeibl TaHHON GUpPMBbI?

a) PKCIICPUMEHTAIBHOMY;

0) onucareabHOMY (JIECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (aHAJIUTUYECKOMY);

T') pa3BeIOYHOMY (ITOMCKOBOMY).

8. Uto mpencraBiseT coboit mHPOpMAIMOHHOE obecrieuecHue?

a) mpoIiecc MO3HaHUS;

0) mpolecc yAOBIECTBOPEHHUS MOTPEOHOCTEH KOHKPETHBIX MOJIb30BaTeNel B MH(OpMAIINK;
B) TIpoliecc noTpedieHrs nHPopMaIuu;

I') IPOIIECC TIAHUPOBAHUS.

9. HBJI?[GTC?[ JIn HpOFHO3I/IpOBaHI/IC pBIHKa 3JICMCHTOM MapKCTI/IHFOBOFO I/ICCJIGI[OBaHI/IH?
a) na;
0) HeT.

10. Boibepute oaHO U3 TpeX ONpeleNeHUl, KoTopoe, o Bamemy MHeHHIO, Hanbojee TOYHO COOTBET-
CTBYET ITOHSTHIO MapPKETUHIOBOT'O UCCIIE0BaHUS?

a) CHCTeMa MapKETHHTOBBIX JIEHCTBUI, HANPABIIEHHBIX HA IOJy4Y€HHE MAKCUMAaIbHO BO3MOXXHON MPHUOBI-
;

0) MHCTpYMEHT MH(OPMAIMKN ¥ aHAIM3a, UCIOIB3yEMBIN Ul BHIOOpA W MPHUHATUS MapKETHHTOBBIX pe-
[ICHUI;

B) TpoIeCC BHIOOpA M TPHHSITHS MApKETUHTOBBIX PEIICHWH, HEOOXOAMMBIN IUIsi 0oOecrieueHus] KOHKY-
PEHTHOTO MPEUMYIIECTBA.

11. Beigenute BUIBI MAPKETUHTOBOM HH(POPMAIHH.
a) oxBary;

0) crioco0y MoJTy4YeHus;

B) MaciuTabam JeHCTBUS;

T') Ha3HAYEHUIO.

12. Kakoii 13 nepeunciieHHbIX BUJJOB HH(POPMALIUU BXOAUT B TPYIILY «IIO OXBaTy»?
a) cpena oOUTaHuUs;

0) BHELIH:A cpenia;

B) OKpY»Karollas cpena;

I') BHYTPEHHSS Cpeaa.

Jlumepamypa: [1], [3], [4].

Tema 2: «IIpomecc MAPKETHHTOBOT'0 MCCJIEI0BAHMS)

Jlexyust

OcHoOBHBIE 3Tallbl MPolIecca MAPKETUHTOBOTO UccienoBanus. OnpeneiaeHne moTpeOHOCTH B MPO-
BEJICHUHM MapKETHHTOBOTO MccienoBanus. OnpeneraeHue mpoOaeMbl U 1esei uccienoBanus. Beioop mpo-
€KTa WCCIICJIOBAHMs: pa3BEIOYHOE, ONMUCATENbHOE WM Kay3albHoe. Pa3paboTka mporpammel, IUiaHa U
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rpaduKoB pabOT MapKETWHTOBOrO HCCieoBaHUsS. Peanmuzanus miaHa uccienoBanuii. MHTepnperanus
IIOJIyYEHHBIX Pe3yabTaToB. [I0Ar0TOBKA 3aKIFOYUTEIBHOTO OTYETA.

OcHoeHble noOHAmMuUs. membl. l'IOTpe6HOCTB, npo6neMa, HCCICI0BaHUEC, ITJIaH.

Bonpocwl ona camoxonmpons:
1. [lepeuncnure n packponTe COAEpXKaHUE OCHOBHBIX 3TAINOB IIPOLECCA MAPKETUHIOBOI'O UCCIIENO0-

BaHug.?

Nooohkown

Kaxue ObIBaroT 11711 UCCIIE€I0BaAHUS?

K kakux ciaydasx MpoBOJIST pa3BeIOUYHOE HCCIICI0OBaHUE?
K kakux cimydasx MpoBOJAT OMUCATEILHOE HCCIIeI0OBAaHUE?
K kakux ciaydasx MpoBOJST Kay3aJlbHOE HCCIIeIOBaHUE?
KakoBa cTpykTypa nmporpaMMbl HCCIEAOBaHUs?

KakoBa cTpykTypa 3aKIFOYUTEIBHOIO OTYeTa?

Hpakmuuecmte SAHAMUA

Bonpocul onsa obcyscoenus:
1. UYewm BbI3BaHBI pa3IHMyuHbIC TOAXO/bI K IPOBEACHUIO MAPKETHHTOBBIX UCCIICIOBAHUI?
2. CpaBHuUTE NpeIMeTHbIE 00JaCTU pa3BeJOYHBIX, ONUCATEIbHBIX U Kay3aJbHBIX UCCIICAOBAHUI.
3. O0ocHyiiTe HEOOXOAMMOCTH pa3pabOTKH MPOTPAMMBI, IJIaHa U TPaUKOB pabOT MapKETUHTOBOTO

HCCIICOOBaHUA.

3adanue

Ipaxmuueckue 3a0anus

ConepkaHrue W METOJbI

HCCIICIOBAHUM MpEaACTaBJICHLI B Ta6JII/IIIC.

IOpOBCACHUA OTACIBbHBIX BHIAOB MApPKCTHHI'OBLIX

Ta6J'II/IIIa - ConepmaHHe U MCTOABI TPOBCACHUA OTACIbHBIX BUA0OB MAPKCTUHTOBBIX I/ICCJ'IGI[OBaHI/Iﬁ

Hanpasnenne
HUCCaeI0BaHUN

Ilens nccneqoBanuii

MerTo1bl TpOBEAEHUS

Pa3smep peika

[Tokazate  mpenensl
pacimpeHus nesi-
TEJIHHOCTH OpraHu3a-
uuu Ha peiHke. Ornpe-
JENIATh  TIPeeITbHBIC
BO3MO’KHEIE 3HAYEHUS
pocTa PEIHOYHOTO TI0-
TEHIIMAJIa

KabuHeTHbple uccinenoBaHUsS Ha OCHOBE JIaHHBIX IpPaBH-
TENbCTBA M MyONuKauui B mpecce. M3ydueHue mpuBbIYEK
COBEpPILIEHMS MOKYIOK MoTpedurensiMu. OnpeaeneHue pas-
MepoB KOHKypeHLuHu. IIpoBeneHue Oecel ¢ KIHOUEBBIMU
«HATPOKAMM» ONPEICIIEHHOTO PBIHKA C LICJIBIO IOJYyYEHUS
MOJTHON MH(OPMAIIUU O PhIHKE

PriHoynas poins

BrisiBUTE mO3MLIMIO B
KOHKYPEHTHOH O0phb-

Oe

O06o0eHne gaHHBIX oOcnenoBaHui nokymnaTeneil. M3yyde-
HUE JaHHBIX O TOBapOOOOpOTE KaKI0M KOMITaHWHU, pado-
Tarolel B KOHKpeTHO# obsactu. Mcrnonb3oBaHue npu 3ToM
HEKOTOPBIX JIPYIMX KOCBEHHBIX H3MEpUTENIeH BETUYMHBI
TOBapoOOOpPOTa, TAaKUX KaK YHUCIEHHOCTh COTPYIHHUKOB,
3aHATBHIX ONPEJEICHHBIMA BUJIAMM JEATEIBbHOCTH. becensl
C KJIFOYEBBIMU «UTPOKAMM) OIIPENIETIEHHOIO PhIHKA

JluHamMuKa pbIH-
Ka

Ompenenutbs  cOBITO-
BYIO TOJUTUKY Ha
pBIHKE

0O0630p CTaTUCTUUYECKUX JAHHBIX, B TOM WJIM WHON CTETICHU
XapaKTEepPU3YIOLIUX JaHHbIA PBIHOK. AHANU3 HM3MEHEHUM
TOBApOOOOPOTa KOHKYPUPYIOIMUX KOMITaHWH. MHTepBhIOU-
pOBaHME TMOJIb30BATENEH, TUCTPUOBLIOTOPOB U TOCTABIIH-
KOB JIAHHOTO PbIHKA. becenpl ¢ dKCrepTaMu 1Mo JaHHOW OT-
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paciiy, UMerIHX HHHOPMAIUIO O TAHHOM PBIHKE

Kananel TOBapo-
JBYDKEHUS

BreissBuTh  Hambosee
a¢dexTuBHBIE Cpen-
CTBa JIOBEJICHUS TIPO-
JYKTa JI0 phIHKA

WHuTepBhIOMpOBaHNE M0JIb30BATENCH/MTOKYaTeNel ¢ 1eNbio
OIIpeeIeHNs, T1€ OHU MOKYNAOT IPOAYKTHI U II0YEMY OHU
BBIOpaM TaHHBIA KaHaAJI ToBapopactpeneneHus. IHTepBb-
IOMPOBAaHUE TUCTPUOBIOTOPOB C LIENIbIO BBISBICHUS Pa3Me-
POB HX 3aKyIIOK ¥ KOMY OHH IIpoAaroT ToBapsl. [lonyuenue
JAHHBIX O KOHKYPUPYIOIIUX KOMIIAHHAX C LENbIO ONperc-
JeHuss o0beMa UX MPSAMBIX MPOJAX M 00beMa MPOJax Ye-
pe3 UCTpUObIOTOPOB

IToxynarensc-
KM€ PEIICHUs

BeisiBUTH, Kak OBLIO
IOPUHATO pEIICHHE O
npuoOOpeTeHun  JaH-
HOTO TPOAYKTa (ISt
MOHUMAaHUsSl TOTO, Ha

NHTepBbrOMpOBaHUE NOKYNATENIEH U IIOCPEIHUKOB C LIETIBIO
ONpEACICHUsI CTENEHU MX OCBEIOMJICHHOCTH O JAaHHOMU
MapKe ¥ OTHOILUEHUs K HEH, a TAKXKe ONPEICICHUS IPUOPH-
TETHOCTU MX OTHOILIEHUS K LIEHE, Ka4eCTBY, CTECIECHH [0-
CTYIIHOCTH NPOAYKTa U ypOBHIO cepBuca. HabmoneHnue 3a

KOT0 CJIelyeT | BIUSHUEM U3MEHEHHUI LIEHbl U MHCTPYMEHTOB IPOJBUXKE-
HampaBJIATh  Mapke- | HUS MPOAYKTa HAa BEIMYMHY €ro 00beMa peanu3aluu
TUHTOBYKO  JI€ATEIIb-
HOCTb)

Lenbr Onpenenuts  KOHKY- | [lonydeHue mpelcKypaHTHBIX LIeH (€Clid OHU MyOIHKYIOT-
peHTHble 1eHbl. JlaH- | cs1). VIHTepBhIOMpPOBaHME KOHEYHBIX I0JIb30BATENEH C lie-
Has uH(bOpMaIUs | TbIO0 OMpENeeHHs], MPEeAsaraiyd I UM I[EHOBBIC CKHJIKH.
HeoOXxoauMa Uit | IHTepBbIOMpOBAaHUE JUCTPUOBIOTOPOB U IOCTaBLIMKOB.
onpezaeneHus ypoBHs | [lonydenne uHpOpMAIUM O LIEHAX B JAEMOHCTPAIIMOHHBIX
NpUOBIPHOCTH  JlaH- | KOMHATaX, y NpPHUJIaBKOB B MarasmHax, B PEKJIaMHBIX
HOT'O PbIHKA areHTCTBaxX, Ha OCHOBE IPOBEJICHUS CHEIHAIbHBIX JKCIIE-

PUMEHTOB
[Iponsuxenue Y CcTaHOBUTS, kak | [Ipocmotp xypnHanoB, TB-nporpamm, pekiamMHBIX IUIaKa-
IIPOJIYKTa IIPOJIBUTAIOT MPOAYK- | TOB, IOCELIEHUE BBICTABOK U T.II. BrIsICHEHHE y mokynare-

Thl Ha JJAaHHOM DPBIHKE
pasiauyHble  TOCTaB-
IIMKK M HACKOJIbKO
U3BECTHBI PBIHKY ca-
MU NPOJYKTEI

Je U MOCPENHUKOB, I OHM IMOJYYWIN MHPOPMALHUIO O
poayKTe. BhIACHEHHE, KaK MHOTO JApyrue KOMIIaHUU Tpa-
TAT Ha NPOJABHKEHUE IPOJAYKTa, WIM IIyT€M HX OIIpOCca,
WM ITyTEM pacyeToB, UM U3 MyOIHUKaIuil

Bonpocwi u 3a0anus:
1. duarHoctupyiite npoGieMbl NpeanpusaTus, A1eITeIbHOCTh KOTOPOTO BaM U3BECTHA.
2. Ilpemnoxxure METOJBI UCCIEI0BAHMS, KOTOPbIE CIOCOOCTBYIOT PAa3pEIIEHHUI0 3TUX MTPOOIIEM.

3aoanue 2. Paspabomka npoepammul uccie008aHusl.
Jnis TpoBeIeHNsT MApPKETHHTOBOTO MCCIIeIOBAaHUS HEOOXOIMMO pa3padboTarh MporpaMmy M cocTa-
BUTH IUIaH HccaenoBaHus. il CTPYKTYPUPOBAHHOTO MPEACTaBIECHUS 3JIEMEHTOB MPOTrpaMMBbl MCCIEN0-
BaHMS yI00HEE UCTIOIB30BaTh TAOIUYHYIO opMy (TabII.).

Ta6mmia — [Iporpamma MapKeTUHTOBOTO UCCIICIOBAHMS

HanmenoBanune sTana HucciacaoBaHus

ConepxaHue 3Tana ucciaeqoBaHus

1. Pa3pa60TKa KOHICIIIMHN UCCIICA0OBAaHUA

1. ITocTtaHoOBKa 1ENH.
2. [ToctaHOBKa OCHOBHBIX 3aaad. [l peanu3ariu uc-
CIIEN0BATEILCKOTO 3aMbIC/Ia HEOOXOIUMO:
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2. @opmynupoBaHue pabOYUX THIIOTE3

3. Onpenenenre KICTOYHUKOB HHPOpMa-
11707

4. Metonsl cOopa nepBUYHON HHPOpMa-
112078

5. Meronel 00pabOTKH M aHANIH3A MOJTY-
YEeHHOU nH(pOopMau

6. I[IporpaMmupyeMslii pe3ysbTaT uccie-
JIOBAHHUS

7. CpoKH U TIepUO UCCIETOBAHUS

onpocsl u 3a0aHUA:

1. Jlns oxHo# U3 nmpobsieM MpeanpusTys, ONPEASITHHONW B 3aaHuu 1, pa3paboTtaiite mporpammy uc-
CJIEJTOBAHMUS.
2. 3anomHuTe TabNMIY 3.
Tecr

1. Yro coboii mpeacTaBisieT MapKeTHHTOBasi HHGopMarus?
a) MmoObIe 3apUKCUPOBAHHBIC CBEACHUS;
0) manHbIe, HEOOXOMMBIE JUII MAPKETUHTOBBIX IIEJICH;
B) 3HAHUs, TIOJYyYCHHBIE B pe3yJIbTaTe 00yUCHHUS.

2. YTto BXOJUT B NOHATHE HH(POPMALIMOHHOHN KYJIbTYpbl MapKETHHIA?

a) ypPOBEHB MOJIYYCHHOTO B BHICIIIEM YU€OHOM 3aBe/ICHUM MapKETHHIOBOTO 00pa30BaHuUs;

0) NpuMEHEHNe Ha IPAKTUKE MOJIYYEHHON U MCII0JIb30BaHHON MapKeTUHIOBOM HH(pOpMaLUu;

B) 3HAHUS, YMEHHE U HABBIKU 3((HEKTUBHOIO MCIOIb30BAHUS MAPKETUHIOBOM MH(OpMalMK B YCIOBHSIX
KOMITBIOTEPHU3ALIIH.

3. JInsg MapKeTHMHroBBIX Iiefiell ObLIM MCHOJIb30BaHbl MaTepUaibl, OMMYOJIMKOBAHHBIE B CTAaTHCTUYECKOM
coopuuke. K kakomy Buy nH(MOpMalUy OTHOCSTCS UCTIOIb30BaHHbIE TaHHbIE?

a) BHEIIHEH nepBUYHON MHPOPMALINY;

0) BHEIIHEW BTOpUYHOM HH(DOpMALINK;

B) BHYTpEHHeH nepBUYHON HH(pOpMaIuy;

') BHYTpPEHHEH BTOPUYHON HHPOpMAIUH.

4. Tlo criocoOy nosydenust ”HGOpMAIUS MOXKET OBITh (8blOepume HeCKOIbKO 8APUAHMO8 OMEema).
a) BTOpUYHAs;

0) HeoOxouMast;

B) TPETUYHAS;

I') IepBUYHAS.

5. AHKETUPOBaHUE — 3TO:

a) onpoc B pOopMe NUCHbMEHHBIX OTBETOB Ha BOIPOCHI, IPUBEJICHHBIE B BUJIE TAOIUIIE;
0) nzydeHnue 6norpadUuecKux TaHHBIX PECIIOH/ICHTA;

B) COCTaBJICHHE NIEPEYHS BOIPOCOB;

I') IpoLeaypa aHKETHOTO OIpoca.

6. MapkeTtuHronast ”HQpOpMaIOHHAsl CUCTEMA — 3TO:
a) mpotecc pa3padoTKH BOIIPOCOB;
11



0) popMan30BaHHBIN MOPSIOK ASHCTBHH U1 OTyUEHUs, aHAIN3a, XpaHeHUs! HH(opManuy;
B) OMMCaHUE ACHUCTBUN KaKUX-JIMOO PHIHOYHBIX IMPOIIECCOB U SIBJICHUM;
') CUCTEMa MPOIAKU TOBAPOB.

7. I1o mepuoUIHOCTH BOSHUKHOBEHHSI HH(DOPMAIIUS MOXKET OBITh:
a) pazoBas;

0) IMOCTOSIHHAS;

B) IIEpEeMeEHHas;

T') SMU30/IMYECKAS.

8. MoXeT OTHOCUTHCS CIpaBOYHasi HH()OPMAIUS K BHJIAM «I10 HA3HAUCHHIO»?
a) na;
0) Her.

9. DKCnepUMEHT OTHOCUTCS K BHIaM HH(popmarum?
a) 1a;
0) HeT.

10. YUto coOTBETCTBYET BUy MAapKETUHTOBOW MH(POpMAITUH?
a) CIpaBOYHasl;

0) rpaduueckas;

B) MOOWJIbHAS;

I') KCKJIFO3UBHASI.

11. MapketunroBast HH(pOpMaIIOHHAs CUCTEMA MTO3BOJISIET:
a) KinaccupuIUpoBaTh HH(HOPMAITHUIO;

0) 06ocHOBaTh MH(OPMALIHIO;

B) GUIBTPOBATH U YILUIOTHITH HH(POPMALIHIO;

I') ONPEENATh HCTOYHUKN UH(POPMAIUK.

Jlumepamypa: [1], [2], [3], [4]

Tema 3: «MeToAbl MAPKETHHIOBBIX HCCJIEI0BAHUII»

Jlexyus

Buast Mmapketunrosoit undopmaruu. [leppudnas u BTopuyHasi MapKEeTUHTOBasi HHMOpMAIHsI.

Omnpenenenue Metoqa coopa naHHbIX. KommdecTBeHHBIE U KaYECTBEHHBIE METOBI COOpa TaHHBIX

BayTpenHue W BHEUIHHWE HCTOYHUKU BTOpUYHON wuHPoOpMamuu. [[OCTOMHCTBA U HEIOCTATKH
WCIIONIb30BaHUsl BTOPHYHBIX NaHHBIX. Meroasl cOopa M 0OpabOTKM BTOPUYHBIX JAHHBIX. METOIBI
COIIOCTABJICHUS JAHHBIX, IOJYYEHHBIX U3 Pa3IUYHbIX HCTOYHUKOB.

IlepBuunblie na"Hbie. JIOCTOMHCTBA U HENOCTATKU HCIOJB30BAHUS MEPBUYHBIX JAaHHBIX. MeToabI
cOopa MepPBUYHBIX JAHHBIX: OMPOC, HAOIIOIEHUE, IKCIIEPUMEHT, UMUTAIMOHHOE HaOmoaeHne. Onpoc Kak
BaXHEHIMK MeTon cOopa TEpBUYHBIX MJaHHBIX. Bunael ompocoB. HabGmionenue. OcHOBHBIE
XapaKTEePUCTUKA METOJa, O0JIACTM W TpPaHWIBl NpUMEHEHHS. Buabl HaOm0neHUs. OKCIIEPUMEHT.
[TpoekTupoBanue SKcrepuMeHTOB. BpiOop Tumna skcnepumenTa. IMUTaIlMOHHOE MOJienMpoBaHue. Buibl
MOJIEIEH.

Pazpabotka ¢opm nmis cObopa manHbIX. M3MepeHUss B MapKeTUHTOBBIX HccienoBaHusx. LlIkambr
m3mepennii. Ilporiecc cocTaBneHUsT aHKETHI M BOMPOCHI, HCIOJB3yeMble TMpU €€ pa3paldoTKe.
PexoMenganuu npu pa3paboTke aHKET.

OcHosHble NOHAMUS MeMbl: I/IH(bOpMaLII/IH, METOABI UCCIICAOBAHUA, MOJACIIb.
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Bonpocul ona camoxonmpona:

1. Kakoe paznuuue cymecTByeT MKy MIEPBUYHON U BTOPUYHON HH(MOpMaIuei?
2. Kakwue paznu4aroT MeTo ikl cOopa nmepBUYHOM HH(OpManun?

3. Kak MoxHO KnaccupuIMpoBaTh METOIbI HAOIIOICHHS?

4. Tlpueaute KIaCCUPUKALUIO OMPOCOB.

5. Packpoiite conep:kaHue 3TarnoB IPOBEJIEHHS OMPOCOB.

Ipaxmuueckue 3anamus
Bonpocwt ons ob6cyscoenus:

OxapakTepu3yiTe NepBUUHYIO U BTOPHYHYIO HHPOPMALIUH.

KakoBbI HeIoCTaTKH 1 IPEUMYIIECTBA BTOPHYHOI HHpOpMAIiu?

Jist perenust Kakux rmpooJieM MpeanpuaTus eaecoo0pa3Ho MpoBeAeHIe HAOMOACHUs?

Jns peneHnst Kakux mpooJieM IpeArprusTH [eliecoo0pa3Ho MPOBeAeHHE orpoca’?

Jist perieHust Kakux mpooJieM MpenpusaTus ejaecoo0pa3Ho MPOBEIeHNUE SKCIIEpUMEHTa?

Jnst pemeHnst Kakux mpooieM NpeArpUsATHS HelIeco00pa3HO MMUTAIIMOHHOE MOJICIIMPOBaHuE?
Ob6ocHyiiTe He00X0AUMOCTH MHOT000pa3us (HOpM IIKaT U3MEPEHUH.

B gem Bbl BuamTe npenmyIiecTBa WM HEAOCTaTKU BEHIOOPOYHOTO HAOIIOICHNS B MapKETUHTE?

ONoGa~wONE

Ipakmuyeckue 3a0anus

3aoanue 1. Memoowi coopa u 0bpabomxu 6mopuyHbIX OAHHBIX

XKenanne n30aBUTHCS OT CYOBEKTUBHOCTH TPATUIIMOHHOTO aHAITN3a MTOPOIHUIIO pa3paOdOTKy MPHH-
[UITUAIBHO UHBIX, (OPMAIM30BAHHBIX, WIH, KaK YACTO UX HA3bIBAIOT, KOJIMYECTBEHHBIX METOIOB aHAN3a
JIOKYMEHTOB (KOHTCHT-aHAJIN3).

CyTb 3THX METOJOB CBOJUTCS K TOMY, YTOOBI HANTH Takue JETKO IMOJACUUTHIBAEMbIC MPU3HAKU,
94epTh, CBOMCTBA JIOKYMEHTa (HAIpPUMEp, TAaKOH MpPHU3HAK, KaK YacTOTa YIMOTPEOJICHHS OIpeIeICHHBIX
TEPMHUHOB), KOTOpPbIE C HEOOXOIMMOCTBIO OTpa)kald Obl ONpeAeNiCHHbIE CYIIECTBEHHBIE CTOPOHBI CO-
nepxaHus. Torga KaueCTBEHHOE COJIEp)KaHUE JIEIaeTCs U3MEPUMBIM, CTAHOBUTCS JIOCTYITHBIM TOYHBIM
BBIUHCIUTENLHBIM OmepanusM. Pe3yiapTaThl aHainn3a CTaHOBATCS B JOCTATOYHON Mepe OOBEeKTHBHBIMHU.
Orpann4eHHOCTHh (DOPMATM30BAHHOTO aHAJIM3a 3aKII0YACTCS B TOM, YTO JAJIEKO HE BCE COJCpPIKAHUE JI0-
KyMEHTa MOXET OBITh U3MEPEHO C TIOMOIIbIO (POPMABHBIX MTOKa3aTeNeH.

dopMaM30BaHHBIN, KOJIMYSCTBCHHBIH aHAIM3 OTNICPUPYET KOHKPETHBIMH, KOJUYECTBEHHO H3MeE-
psieMbIMU TlapameTpaMu. Ero OCHOBHBIM HEIOCTATKOM CIEAYEeT CUMTATh HETOUYHOE, HEeHCUepIbIBAIoIIee
PacKpBITHE COJCPIKAHUS JTJOKYMEHTA.

Koumenm-ananuz — 3T0 TeXHHKa BBIBEJCHHS 3aKIIOUYECHUS, TPOU3BOAUMOro Onmaromaps oOBbeK-
THBHOMY M CHCTEMAaTHYECKOMY BBISBICHUIO COOTBETCTBYIONIMX 3aJadaM HCCIICIOBAHUS XapaKTePHUCTHK
tekcta. [Ipu 3TOM mompa3zymeBaeTcs, YTO MPUMEHEHUE TaKOW TEXHUKHU BKIIOYAET B ce0si HEKOTOpHIE
CTaHJIaPTH30BAHHBIC TPOICIYPHI, YaCTO TpEanoJararoime u3Mepenue. [lomydeHHbIe TaHHBIC TOJDKHBI
o0anaTe 3aJJaHHBIM B UCCIIEIOBAaHUH YPOBHEM 00OOIIIEHHOCTH.

B mpakTrke paboThl ¢ KOHTEHT-aHAJIU30M ONPEISITHINChL HEKOTOPhIE OONINE MPUHIIMITEI, KOT/1a
€ro MpUMEHEHUE MPEACTABISETCS eIeCO00Pa3HBIM.

1. [IpumMeHeHHEe MeToJIa PEKOMEHIYEeTCS BO BCEX CIIydasxX, Korja TpeOyeTcs BBICOKAs CTENEHb
TOYHOCTH UJTH OOBEKTUBHOCTH aHAIIN3A.

2. KonTeHT-aHanu3 0OBIYHO MPUMEHSETCS MPU HATHYHUH OOIIUPHOTO IO 00BEMY M HECUCTEMATH-
3UpPOBAHHOT'O MaTepHala, Korja HeMmOCPEICTBEHHOE UCIIOIb30BAHKE MTOCIIEHETO 3aTPYAHECHO (HApuMep,
MIPU UCTIOJIb30BAHUHU TTPOCKITMOHHBIX (TIPOCIUPYIONIHNX ) METOIOB).

3. KoHTeHT-aHanu3 mojie3eH B TeX clydasx, KOrJa KaTerOpUH, BaKHBIE NS eNIel CCieI0BaHus,
XapaKTePU3YIOTCS ONPE/ICIICHHON YacTOTON MOSBIICHUS B U3y4aeMbIX JIOKYMEHTAX, HallpUMep MpH pado-
T€ C OTBETAMH Ha OTKPBITHIE BOMPOCKHI aHKET WJIU TITYOMHHBIX HHTEPBBIO.

OCHOBHBIMH HAITPABJICHUSAMH HCIIOJB30BaHUS KOHTEHT-aHAMM3a SBJISAIOTCSA: a) BBISIBJICHUE W
OIIEHKA XapaKTePUCTUK TEKCTa KaK MHIWKATOPOB OIMpPeAeNIEHHBIX CTOPOH M3Y4aeMOTo 00beKTa; 0) BhIsC-
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HEHHE PUYHH, TOPOIUBIINX COOOIIEHNUE; B) OlIEHKA () (deKTa BO3AECHCTBHSI COOOIEHHs (HapuMep, peK-
JIAMHOTO).

HccnenoBanune XapakTepUCTUK TEKCTa POBOJUTCS C LIEIbIO POBEPUTH TUIIOTE3bI O (POKyCe BHU-
MaHMsl, OCHOBHBIX TEHJCHLIUAX WJIU K€ OCOOCHHOCTAX Pa3IMUHBbIX HICTOUHUKOB KOMMYHUKALIUU (PECIOH-
neHToB). MlHaue roBopsi, pedb UAET O MOUCKE OTBeTa Ha Bompoc: «Uto?» (UTo X0ueT moJ4epKHyTh KOM-
MYHUKATOp B CBOEM cooOuieHnu.) Takol mouck 1enecoo0pa3Ho MpOBOAUTh MIPU CPABHEHUM PA3IUYHBIX
CPEACTB MacCOBOH KOMMYHHUKAIMH (HalpUMep, COIEpKaHMs PEKIaMHBIX pajuonepeaay U MaTepualioB
IIPECCHI) WJIM PEKJIAMHBIX COOOILEHUI onpenesieHHbIX cpelcTB MaccoBoi nHpopmanuu (CMU) Bo Bpe-
MEHH.

MHoroe MOeT JaTh TaKKe N3Y4YE€HUE XAPaKTEPUCTUK COJACPMKAHUS PA3JIUUHOro poja opUIHaIb-
HBIX JJOKYMEHTOB. Tak, Ha OCHOBaHMHU JaHHBIX O TOM, KaKOTO poja HHPOpPMAaLUs MEepPeJaeTcs OT OJHOTO
MOJIPa3/IeIeHUs] OpraHu3aluu K IpyromMy, MOXKHO CyIUTh O XapakTepe ()yHKIMOHAIBHBIX CBs3€H, CyIe-
CTBYIOILIUX, CKOKEM, MEXK]y OT/IEJIOM COBITA U MJIAHOBO-3KOHOMHUYECKHUM OT/IETIOM.

N3yuenne xapakTepUCTHK TEKCTa MO3BOJISET BBIACHUTD, KaK COJEpXaHHe COOOLIeHus OyaeT Mme-
HATBHCSI B 3aBUCHUMOCTU OT ayJUTOPUU (HAIpUMEp, OTBETUTh HA BONPOC, KOMY a/IPECOBAHO pPEKIaMHOE
cooOIIeHuE).

BaXHBIM acneKTOM HM3y4eHHs XapaKTEPHCTUK TEKCTa SIBISCTCS WCCIICJOBAHUE CTHIIMCTHYECKUX
0COOEHHOCTEH TeX WM MHBIX JJOKYMEHTOB. DTO CBA3aHO C OTBETOM Ha BOIPOC, KaK MOCTPOEHO coobIIIe-
Hue? Takoro posa aHanu3 MOXET JaTh IpeACTaBiI€HHE OO0 OIpENElIeHHbIX CTPYKTYpPHBIX XapakTe-
pPUCTUKAaX OOBEKTa UCCIIEAOBAHUS, HOO CTUIMCTUUECKUE OCOOEHHOCTH TEKCTa, alpeCOBAaHHOTO KOHKpPET-
HOMY OOBEKTY (TpyIle JIofei), MOKHO paccMaTpUBaTh Kak OJMH M3 MOKa3aTeleld COCTOSHUS JTaHHOTO
00BeKTa,

[Ipu pabote ¢ marepuasiamu CMU MoxHO pelaTh 3a/1a4y CpaBHEHUS COJIEPIKATENbHBIX U CTHIIN-
CTHYECKMX 0COOEHHOCTEH COOOLIEHUH Ha OJHY U Ty )K€ TeMy (pekjiama pa3IMYHbIX Mapok 3yOHOH mac-
ThI), OJTHO U3 KOTOPBIX 0Ka3aJloch 3(Q(PEKTUBHBIM, a IPyroe — HET.

IToctaHOBKa 3374l UCCIIEOBAHUS MIPUUYUH MOSIBICHHUS COOOLIEHHUS CBsI3aHa MPEX/ie BCEro C Mo-
IBITKOH YCTAHOBUTH COOTHOIIICHHE MEXYy (PaKTaMu COJIEpIKaHHS U MPOIECCAMU, IIPOTEKAIONIIMMH B 00b-
eKTax, MOPOXKJIAIIKX coobmeHne. Peub uaer o6 oTBeTax Ha BONPOCHI, KTO U MOYEMY INepelaeT co-
o01eHue.

Mexay copep)kaHueM COOOLIEHMS, ero OTAEIbHBIMH XapaKTepPUCTHUKAMU M HAMEPEHHUSIMU KOM-
MYHHMKaTOpa CYIIECTBYET ONpeiesieHHas CBA3b. Bompoc 3akitoyaercs B TOM, KaKOB XapaKTep 3TON CBA3H,
T.e. IPU3HAKAMM KaKUX COCTOSHMM MJIM MPOLIECCOB, KAKUX IeNiell U HaMepeHUH KOMMYHHKATOpa SIBIIs-
IOTCS T€ I MHBIE XapaKTEPUCTHUKU TEKCTOB HCCIIEIYEMBIX IOKyMEHTOB.

VYcTaHOBIIEHUE CBSI3U MEXy BHYTPEHHUMHU XapaKTePUCTUKAMH KOMMYHHKATOpa U (popMaMu Win
CIIOBaMH, B KOTOPBIX 3Ta XapaKTEPUCTHKA MPOSBILIETCS, IOMOTAET BBISBUTH HEKOTOPHIE CIIOBECHBIE TTOKa-
3aTeNId ONpPENIETCHHBIX COCTOSHUM 00beKTa MCCiIeJoBaHUsA. JTO B CBOIO OYepelb AAe€T BO3MOXKHOCTb W3
CIIOBECHOTO TTOBEJICHUS, HAl[PUMEP, OTBETOB HAa OTKPBITHIE BOTPOCH! aHKET M MHTEPBBIO, MOJIyYaTh 3Ha-
YUTENbHO OOJbIIyI0 MH(popMaruio. /i pa3MuuHbIX MCTOUHMKOB KOMMYHHUKAIIMM CJIOBAa MOTYT UMETh
Pa3NMYHBIN CMBICH, pa3iHMdHbIe 3Ha4eHUs. [109TOMY BBIBOJBI OTHOCHUTENBHO MPUYMH N TOOYKICHHH,
MOPOJUBIINX OIpPEIEIIEHHOE COOOILIEHHE, OMUPAIOIINECs] TOJIBKO Ha JIaHHBIE COJCPXAHUs, HEIb3s CUM-
TaTh 00OCHOBAHHBIMH.

TpeboBanre 0OBEKTUBHOCTH aHANIM3a JeNaeT HEOOXOAMMBIM MEPEBOJ] HCCIETyeMOro MaTepuana
Ha SI3BIK THIOTE3 B €IUHMIIAX, KOTOPHIE MO3BOJISIIOT TOYHO ONMKCATh XapaKTEPUCTUKU TeKCTa. B cBs3m C
STUM HUCCIIEIOBATENI0 MPUXOAUTCS pemaTh psij mpo0ieM, CBsI3aHHbBIX: a) C BBIPA0OTKOI KaTeropuil aHa-
nu3a; 0) ¢ BbIIEJICHUEM €JUHUI] aHATIN3a; B) C BbIJCJIIEHUEM €IMHHUIL CUETA.

Kareropuu ananmza — 3TO MOHATHUS, B COOTBETCTBUU C KOTOPBIMU OYIyT COPTUPOBATHCS €IUHH-
bl aHanu3a (€AMHULIBI COJEpXKaHUs); HapuUMep, MOTPEeOUTENN C Pa3HbIM YPOBHEM J0X0[a, MOJIOKH-
TeNbHbIEe, HEUTpaJIbHbIE U OTPHUIIATEIbHbIE OLIEHKH TOBapa ONpPEIEICHHON MapKH.

[Tpu pa3zpaboTke KaTeropHii Ba)KHO YYUTHIBATh, YTO OT UX BBIOOpA OyIeT B 3HAYUTEIHHON CTeTe-
HU 3aBHCETh XapaKTep MOJTY4YEeHHBIX pe3ynbraToB. Kak mpaBuio, rcciaenoBarenb CTOUT Mepes] Heo0Xoau-
MOCTBIO IO HECKOJIBKO Pa3 MEePEXOIUTh OT TEOPETHIECKOW CXeMBI K JJOKYMEHTAIBHBIM JIaHHBIM, & OT HUX
CHOBA K CXeMe, YTOObI, UCXO/Is1 U3 BEIOPAHHOW TMITOTE3bI, BRIPA00OTATh KATErOPUH, COOTBETCTBYIOIIUE 3a-
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JlayaM MCCIICIOBAHUS.

Kareropuu n0mxkHbI ObITh MCUEPIBIBAIOLIMMH, T.€. OXBATHIBATH BCE YaCTH COJACPXKAHMUSA, OIpe/e-
JsieMble 3a/1a4aMu JIaHHOTO MCCIIEIOBaHMsI, OTBEYaTh TPEOOBAHUIO B3aUMOUCKIIIOYaeMOCTH (O/IHU H TE K€
YaCTH HE JOJKHBI IPUHAAJIEKATh Pa3IMUHBIM KaTETOPUSIM).

Kareropun n0oKHBI OTBEYaTh TPEOOBAHUIO HAJEKHOCTH, T.€. MX CJlenyeT chopMyIupoBaTh Ta-
KUM 00pa3oM, 4TOOBbI y Pa3IMYHBIX HCCIeAoBaTeNeil Obula JOCTATOYHO BBICOKAsl CTEMNEHb COrJacus IO
MOBOAY TOTO, KAKUE YaCTH COJIEPKAHUS CIEAYET OTHECTH K TOM MJIM WHOU Karteropuu. Uem Oosiee 4eTKO
OIpeJIeJIeHbl KaTeropuu, TEM MeHee MpoOJieMaTUYHBIM CTAHOBHUTCS OTHECEHME 4acTed COAepyaHHs K
OINPEIECIICHHBIM KaTETOPHUSIM.

Haubonee panukaabHbBIM CIIOCOOOM YBEJIWYEHHUs CTEIEHU HAJEKHOCTH KATErOPUU SIBIISIETCS €€
UCUEPIIBIBAIOILEE ONpe/ecHNe (IIEPEUnCIICHUE BCEX BXOAALIMX B HEE JIEMEHTOB — 4YacTeil cojepika-
Hus). Torga pabora Toro, KTo 0oOpadaTbIBaeT TEKCT, CBOAUTCS K YMCTO TEXHUYECKOH CTOPOHE, U eMy He
MPUXOJUTCS IPUHUMATD PEUICHUS IO COOCTBEHHOW MHHUIIUATHBE.

IIpu oneHKe HAIEKHOCTU KATETOPUH CIIELyeT IIOMHUTh, YTO TOHKAs rpajauus KaTeropui, Korjga
MOCTIeTHUE CTAHOBSTCS MEIIKMMHU U IPOOHBIMH, BEIET K PACX0XKICHUIO B OLIEHKE MMPUHAICKHOCTHA TOTO
WIM HMHOTO 3JIEMEHTA COAEPKAHMS K JIaHHOM KaTeropuu. ODTOT HENOCTATOK MOXKHO IIPEONOJIETH YK-
pynHeHueM kareropui. OAHAKO YKpPYNHEHHE JOJIKHO OIpPaHMYMBATHCS COBEPLICHHO OIpPEIEICHHBIMU
IpesieaMy, 3aJaHHbIMU LIETSAMU HcciieloBaHus. Upe3BblyaiiHOE YKPYITHEHUE MOXKET IIPUBECTU K YMEHb-
LICHUIO CTENEHH JU(PepeHIMaluu UCCIEyeMOrO SBICHNUS, T.€. UCCIIEN0BATENb HE 3aMETUT TEX pa3iu-
YUii, KOTOPBIE MOTYT OKa3aThCsl CYLIECTBEHHBIMH Ul 1iefieil nccieoBanus (CM. pas3zien Ipo LKAkl U3-
MEpEHUH).

IIpu npoBeneHny GOpMaTN30BAHHOTO aHAIN3a COJIEPXKAHUS HY)KHO YETKO yKa3aTh MPHU3HAKH, 110
KOTOPBIM OIPEJEICHHBIE €AUHUIBI OTHOCITCS K OIpPEACIICHHBIM KareropusMm. Enununein anammsza —
CMBICIIOBOM WJIM Ka4ECTBEHHOM — SIBJIAETCSA Ta 4acThb COJECPXKaHUs, KOTOpasl BBLIEISECTCS KaK dJIEMEHT,
ITOABOJAMMBIN IO/ TY WIA HHYIO KaTETOPHUIO.

B tekcre oHa MOXeT OBITh BBIPaXKEHA M10-PA3HOMY: OJIHUM CJIIOBOM, HEKOTOPBIM YCTOMUYUBBIM CO-
YeTaHHEM CJIOB, MOKET BOOOIIE HE MMETh SIBHOTO TEPMHHOJIOTUYECKOTO BBIPAKEHUS,  MIPEMOTHOCUTHCS
ONUcaTeIbHO WJIM CKpPbIBAaTbCA B 3arojoBke al3ama, pasziena M T. 1. B cBA3M ¢ 3TuM nepen uc-
clieloBaTeeM BO3HHMKAET 3a/lada BbLIEJICHUS NMPU3HAKOB (MHAMKATOPOB), IO KOTOPHIM OIpenesieTcs
HaJU4Me B TEKCTE TEMbI WM WU, 3HAYUMOM C TOUYKH 3PEHUS LEJIEH UCCIENOBaHU.

WNHaukaTopsl 10 CBOEMY XapaKTepy MOTYT ObITh BECbMa HEOAHOPOJHBIMH: OTHOCSIIUECS K TEME
CJIOBa M CIIOBOCOYETAHMsI, TEPMHUHBI, IMEHA JIIOeH, Ha3BaHUs OpraHu3alMii, reorpaduueckue Ha3BaHus,
MyTH pPelIeHUs1 PIKOHOMUYECKUX MPOOJIEM U T. II.

[Tpu u3yyeHHH SKOHOMHUUYECKUX MPOOJIEM CMBICIOBBIE €AMHHUIIBI MOTYT BKJIIOYATh BHYTPEHHHE U
BHEIIHHE MEXIYHAPOJHbIE COOBITUS; JIUI] M aBTOPOB, ONMMCHIBAIOLIUX 3TU COOBITUSL MU SBIISIOLIMXCS UX
MHUIMATOpaMH U MPOIAaraHAuCcTaMH; OTHOIIEHHE K COOBITHAM (OLIEHKaM) B TEPMHHAX: «3a — MPOTHUBY,
«BBITOJIHO — HEBBIFOJHO», «XOPOILIO — IUIOX0», B UbHUX ITO MHTEPECAX, HACKOJBKO ILIEJIeCO00pa3HbI
JEUCTBUS U T. I1.; LIEJIEBYIO YCTAHOBKY JI€SITE€IbHOCTH OpraHU3alii, JIUI; pecieayeMble HHTepechl (I0-
JUTUYECKHE, IKOHOMUYECKHE, HAllMOHAJIbHBIE, INYHbIE); apecaT AEATeIbHOCTU (COLMalIbHbIE CIIOH, 00-
IIECTBEHHBIE TPYIIIHI U T. II.).

B uccrnenoBanusx cooOIIeHUN CpeCTB MAaCCOBBIX KOMMYHUKALIUM, TJIe KOHTEHT-aHaJIu3 pacIipo-
CTpaHeH HauboJiee MIMPOKO, ONPEASIIMINCH HEKOTOPBIE «CTaHIAPTHBIE» CMBICIOBbIE €MHHULIBL:

Ilonamue, evipasiceHnoe omoOenbHbIM CLOBOM, MEPMUHOM UIU couemaHnuem cios. llpumeHeHne
TaKOM CMBICIOBOM €MHMIIBI 11E€71€CO00pa3HO MPH U3YUYEHUHU CIIOCOOOB, C MOMOIIbI0 KOTOPHIX MCTOUHUK
MH(pOpMaLUU OPraHUu3yeT COOOIIEHUE, IEPEAET CBOU HAMEPEHUS TEM, KOMY OHO HaIPaBJIECHO.

Tema, evipasiceHHas 6 eOUHUYHBIX CYICOCHUSAX, CMBICIO8bIX ab3ayax, yerocmuvlx mekcmax. Tema
SIBJISIETCS] BAJKHOM CMBICIIOBOM €AMHULIEH NIPU aHAIIM3€ HAIIPaBICHHOCTH MHTEPECOB, [IECHHOCTHBIX OPHUEH-
TaIMH, YCTAHOBOK T€X, KTO mepenaet cooduenne. OHaKo onpeeneHre TeMbl 4acTo 3aTPYAHEHO B CBS3U
C €€ HESCHOCTBIO B TEKCTE. TOMy, KTO NMPOBOJUT AHAIIN3, MIPUXOAUTCS ONPEAEIATh TEMY U €€ TPaHMIIbI
BHYTpH TeKcTa. BbIOOp TeMBbI B KauecTBe eIMHUIIBI aHAJIN3a MOpa3yMeBaeT Takke BHYTpEHHee pasjelie-
HUE TEeKCTa Ha ONpPE/EJICHHbIE YacTU (€AUHUIIBI KOHTEKCTa), BHYTPU KOTOPBIX T€Ma MOKET OBITh Ompeie-
JIeHa.
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Hmena nrooetl, ceoepaghuueckue Haz6anus, Mapku npoOyKmMos8, Ha36anusi OP2aHu3ayull, YnomuHa-
Hue Kako2o-iubo codbvimus. Yactora W JTUTEIBHOCTh MPOMEKYTKA BPEMEHH, C KOTOPBIMU OHHU TPUCYT-
CTBYIOT B COOOIIEHHUH, MOTYT MOCIYXXHTh MOKA3aTeISIMH UX BAXXHOCTH, 3HAYMMOCTHU JJISI KCCIIEAYEMOIo
00BEeKTA.

BbIOpaB CMBICIIOBYIO €AMHHUILY U €€ WHAUKATOPBI, UCCIESI0BATEb JOJDKEH ONMPEASIIUTh TaKKe U
CJIMHMILY CYeTa, KOTOpas CTaHeT OCHOBAHHMEM I KOJIMYECTBEHHOro aHanmu3a marepuaina. OHa MOXeET
COBIIAJIaTh WJIM HE COBIAJATh C CAMHUICH aHAW3a WM € MHIMKATOpOM. ENMHUIBI cueTa 00JafaroT
Pa3IMYHOM CTEIICHBIO TOYHOCTH M3MEPEHUS, PA3IMYHO TAKXKE BPEMs, YXOJIsIIee Ha KOAUPOBKY MaTepra-
Jia, MOMAaBIIeTo B BBIOOPKY. OOBIYHO YeM BhIIIC TPEOOBAHHUS K TOYHOCTH, TEM BBIIIIC 3aTPAaThl BPEMCHH Ha
KOJUPOBKY; C JAPYroil CTOPOHBI, OOJIbIIAsS TOYHOCTh IPUBOJHUT K MONy4YeHHIO Ooisiee auddepeH-
[UPOBAHHBIX PE3yJIbTATOB, YTO MO3BOJISCT MOJYYUTHh OOJBIIYyI0 HMHPOpMaIuioo 00 o0bekTe. [loaromy,
MPUCTYIAsk K UCCIICOBAaHUIO, HEOOXOJAMMO PEIIUTh, Kakas CTCICHb TOHKOCTH JU(QepeHIInanuy HyKHa
JUI pEIICHUS MOCTABJICHHBIX 337a4 M KaK MOXKHO TOJYYHUTh €€ ¢ MUHHUMAaJbHBIMHU 3aTpatamMu. B xoje
MPAKTUYECKOM pabOThl METOJIOM KOHTEHT-aHalIM3a ObLIM BBIZCICHBI HEKOTOPBIC OOIHE SIUHHIIBI CUeTa,
OTBEYAIOIIUE PA3IMYHBIM HCCIICIOBATEILCKUM TPEOOBAHHSIM.

1. Bpems — npoctpancTBo. [lojcuer B 3TOM CHCTEMe MPUTOJIcH B OCHOBHOM IIPH HCCJICIOBAaHUN
cooOmieHuit, nepeaaBaembix CMIU. 3a enuHUIBI cUeTa 37€Ch MPUHUMAIOTCS YHCIIa CTPOK, ad3aleB, KBa/l-
PaTHBIX CAHTHMETPOB IUIOIIAH, 3HAKOB, KOJIOHOK B TICUYATHBIX TEKCTaX, MOCBSIICHHBIX TOMY UM HHOMY
BOIIPOCY, MHEHHIO, OlIeHKe. /)i KMHO, pajino ¥ TEICBUICHHS CIUHUIICH cueTa OyaeT BpeMs, OTBECHHOE
OCBEILECHHUIO OMPEACICHHOrO COOBITHS, MM K€ METPaXX M3PACXOJ0BAHHOW KMHO- MJIM MAarHUTHOM ILJICH-
ku. M3mepsieTcst, HanmpuMep, 4acToTa YIIOMHHAHUS TeM M pa3Mep 3arojioBKa, pa3Mep PeKIaMHOro C000-
HIEHHUS.

2. TlosBieHue nMpu3HAKOB B TekcTe. Takas cucreMa cyera rmojapasyMeBaeT He0OXOAMMOCTh OTME-
YyaTh HaJM4YME ONPEICICHHON XapaKTEPUCTHUKU COJCP)KaHUsA — B JIFOOOM ¢¢ MpOsIBICHUU (TPU3HAKE);
HapUMep, YIOMUHAHKUE OIPEISIICHHON MapKy MPOIyKTa — B KaKJ0W U3 CIUHHII KOHTEKCTOB (T.€. Ya-
CTEl, Ha KOTOPBIC Pa30UT aHAIM3UPYEMBIH TEKCT). B 3TOM ciyyae MHOTIa OTMEYAETCsl JIUIIb MOSBICHUC
MPHU3HAKa, a MOBTOPEHUE TAHHON XapaKTePUCTUKU BHYTPU SIUHHUIBI KOHTEKCTOB HE YYMTHIBACTCS.

Hanpumep, ecinu 3a eIMHUIYY KOHTEKCTa MPUHAT a03all, TO MOSBJICHUE JHO00T0 MPU3HAKA 3HAYH-
MO CMBICIIOBOW €MHUIIBI 3aCUUTHIBACTCS JIUIIb OJUH pa3, HE3aBHCUMO OT KOJIMYECTBA TIOBTOPEHHI ee
MIPU3HAKOB B IaHHOM a03alie.

Takast cuctema cyera Mmojapa3yMeBaeT JAOMYIICHUE O TOM, YTO HE CYIICCTBYET JTMHEHHOW 3aBUCH-
MOCTH MEX]y YaCTOTOU TOSBJICHUS B TEKCTE€ M 3HAYUMOCTBIO CMBICJIOBOI €IMHUIIBI; BAYKHO JIUIIb HAJIH-
YKe WIK OTCYTCTBHUE €€ B OMPEICICHHBIX YacTAX TEKCTA.

DTOT cmocod cyera MpoCT B NMPUMEHEHUH; MPUXOIMTCS MPHUHUMATh CaMOE€ MPOCTOE PEIICHHE
(HajgMuue — OTCYTCTBHE), YTO B CBOIO OYepe/b 00ECIEUUBACT €ro JOCTATOYHO BBICOKYIO HAIEKHOCTH.
Takoro poia u3mMepeHue ABJISETCS HOMHHAIBHBIM, U JJAHHBIC, 3aKOAUPOBAHHBIC TTOJJOOHBIM 00pa30M, MO-
I'yT OBITH MPE/ICTABIICHBI B YUCIIOBOM BBIPKEHUH (HAPUMEp, MPOICHTHOE OTHOIICHHE DJIEMEHTOB TEK-
CTa, B KOTOPBIX JJAHHAs CMBICJIOBAasl CUHHIIA MTOSBUIIACH). DTH JIAHHBIE MOTYT OBITh TAKXE TOIBEPTHYTHI
HEKOTOPBIM CTATUCTHYECKUM OTICPAITHSIM.

3. Yacrora nosiBieHusi. CaMbIM pacripoCTpaHEHHBIM CIIOCOOOM U3MEPEHHUs XapaKTEPUCTUK CO-
JepIKaHus SIBISICTCS MOACYET YacTOT MX YIOTPeOIeHuUs, KOTaa PUKCUPYETCS KaX10€ MOsABICHUE JTH000r0
MPHU3HAKA TAaHHOM XapaKTePUCTUKU. B 3aBUCUMOCTH OT TOT0, KAaKUE SUHMIIBI CYeTa BEIOUPAIOTCS, YacTO-
Ta MOYKET MCITOJIb30BAThCS TS PEIICHUS PA3IMYHBIX 3a/1a4.

YacroTa MOSBJICHUS TEMbl B TOM WJIA UHOM JIOKYMEHTE MOXET CIYXKHTh MOKa3aTejeM e¢ 3HA4YH-
MOCTH C TOYKH 3pEHHS aBTOpa JoKyMeHTa. [1o/icyeT OeHOYHBIX XapaKTEPUCTUK TEKCTa (HApuMep, BCeX
«3a» U «IPOTHB» B OTHOIICHHH KAKOTO-THMOO BOMPOCA WM COOBITHS) MO3BOJIIET MOJOWTH K HCCIENO0-
BaHHUIO YCTAHOBOK aBTOPa COOOMICHHS U K BBISBICHHIO HAMEPEHUH, KOTOPBIMH OBLIO MPOJIUKTOBAHO CO-
oO1IeHue.

Yder cBoeoOpasus 1eaH UCCIIEAOBAHMS ABISCTCA HEITPEMEHHBIM YCIIOBUEM OIPEIEICHUs CIICIH-
(buYecKuX eMHHUIL aHATIM3a U €IMHUI] CYeTa IPU pa3pabOoTKe KOHKPETHBIX METOIUK KOHTCHT-aHAaJIH3a.

Hanpumep, nsydast pa3Merienne peKIaMHBIX COOOIICHHUI Ha CTPAHMIIAX ra3eT, MOKHO BBIICIHTH
B Ka4eCTBE TAKMX CIMHUII PACIpPE/Ie/ICHUE ra3eTHOM IUIONaIU 0 TeMaM PEKJIaMHBIX COOOIICHUH, a 3a-
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TEM U3MEPUTh KOJIUYECTBO CTPOK, OTBEACHHBIX MO 3TH TeMbl. AHATM3UPYS CTETIEHb CTA0MIBHOCTH OTBO-
JUMOTO KOJIMYECTBA CTPOK B Pa3HBIX ra3eTax M B pa3HOE BPEMs, MOKHO CJeJaTh BBIBOJBI O XapaKTepe
PEKJIaMHBIX BO3JIEUCTBUM Pa3JIMYHBIX ra3eT Ha ayAUTOPHUIO. [[JIs 3TOr0 MOYKHO IIPOU3BECTH OINPEIECICHUE
MIPOLIEHTOB I10 OT/JEJIbHBIM PEKJIAMHBIM TEMaM.

Pemrenue xaxoi uccnea0BaTeNbCKOM 3a/1auu TpeOYeT OnpeAesIeHHs TOr0, KaKoe KOJIMYECTBO J10-
KYMEHTOB HYXHO H3Y4YHTb, YTOOBI JaHHbIE 00 00bEKTE ObUIM IOCTOBEPHBIMH, T.€. BOBHUKAET BOIIPOC O
IIOCTPOEHUHU BBIOOPKH.

[Ipu ananuse TOKYMEHTOB, CIEIUAIBHO COCTABIECHHBIX JUIS IIeJiel MapKEeTUHIOBOT'O HCCIEI0Ba-
HUS, aHATM3UPYIOTCS BCe 0€3 UCKIIOUYEeHUs JOKYMEHTHI. Eciii ske peub UeT O JOKYMEHTaX — HOCHTENSIX
BTOPUYHBIX JAHHBIX, TO NMPU MOCTPOCHUU BBHIOOPKH MOXKET BO3HUKHYTh HEOOXOAMMOCTH 0TOOpA UCTOY-
HUKa HH(pOpMaIuu 1 0TO0pa JOKYMEHTOB.

[Ipy nmaHupoBaHUU aHaM3a COAEPIKAHUS OKYMEHTOB HCCIIEOBATEIb MPEXkKAE BCErO peIIaeT,
KaKHe UCTOYHHKHU HAMIy4YIIUM 00pa3oM MOTYT MPEACTABUTh TE XaPaKTEPUCTUKHU O0BEKTa, KOTOPbIE H3Y-
YaroTcsl.

Ecnu cunraetcs, 4To BCe JOKYMEHTAIbHbIE UCTOYHUKU MH(OPMAIIMHM OJJMHAKOBO BAXKHBI IS I1E-
Jieil uccne10BaHus, TO MOKET ObITh OCTPOEHA ClTydaiiHas BHIOOPKA C MOMOIIBIO OHOTO U3 CTaHAAPTHBIX
METOJIOB (CM. COOTBETCTBYIOIIUI pa3aes KHUTH).

Yacro yxxe caM 0TOOp MCTOYHMKOB MH(GOpPMAIIMU OTPAHUYMBAET KOJIMYECTBO JOKYMEHTOB, MO/-
nexammx o0paboTke, 10 MpUEMIIEMBIX pa3MepoB. OHAKO U TIOCIIE ITOTO MaTepUal MOXKET OBITh JOCTa-
TOYHO O0mupHBIM. Toraa cienyer mpoBecTu 0TOOP JOKYMEHTOB.

[Tpu pa3paboTke mporpaMMbl MApKETHHTOBBIX HUCCIICAOBAHUHA HY)KHO YE€TKO OMPEIETUTh, KAKOTO
poJla XapaKTepUCTUKN OOBEKTa MOJBEPraloTCs M3YYCHHIO, U B 3aBUCUMOCTH OT 3TOT0 OLIEHUBAThH JOKY-
MEHTBI C TOYKHU 3pEHUS UX aJIeKBaTHOCTH, HAJIEKHOCTH, IOCTOBEPHOCTH.

AJIeKBaTHOCTh JIOKYMEHTA OMpeNeNsieTcss KaKk CTeleHb, B KOTOPOl OH OTpa)kaeT MHTEPECYIOIIUE
HCCIIEIOBATENs XapaKTEPUCTUKN 00bEKTa, T.€. HACKOJIBKO OH COOTBETCTBYET MPEAMETY HCCIEAOBaHMSL.

UToObl NpUNUTH K ONpPEAeTICHHBIM BBIBOJAM OTHOCHUTEIBHO HAJAECKHOCTH COJIep:KaHUs, He00OX0Iu-
MO COIIOCTaBUTh BCE JaHHBIE COJIEPIKAHUS C KAKUMHU-TO IPYTUMH JaHHBIMU. 3]1€Ch BO3MOKHO HECKOJIBKO
BapHAHTOB MIPOBEPKHU.

OpHa U3 HUX — CpaBHEHHUE COAEPKAHUS JOKYMEHTOB, UCXOASIINX U3 OJHOTO UCTOYHMKA. Takoe
CPaBHEHHE MOKET IIPOBOJAUTHCS:

a) BO BPEMEHHM, KOIJja CPABHUBAIOTCS XapaKTEPUCTUKU COOOIIEHUI OJJHOTO M TOTO K€ UCTOYHUKA
B Pa3JIM4YHbIE MOMEHTHI BPEMEHH;

0) B pa3IMYHBIX CUTYyallUsIX, HAIIPUMED, B YCIOBUSAX Pa3HOM MOKYyNaTeIbHOM CIOCOOHOCTH Hace-
JICHUS;

B) B a3 IMYHBIX ayTUTOPHSIX.

Jlpyroif BapMaHT — METOJ HE3aBUCHMbIX MCTOYHHMKOB. B 3TOM ciyyae BBIOMpAIOTCS 3HAUMMBbIE
JUIS 1IeJIed UCCIeIOBaHUs XapaKTePUCTUKU U3 HECKOJIbKUX Pa3IMUHBIX HCTOYHUKOB HH(pOopManuu. 3aTem
pa3nuyMs B XapaKTePUCTUKAaX CPAaBHUBAIOTCS C Pa3IUUUsIMU B COIEPKaHUH COOOLICHUH.

OneHKy 10CTOBEpHOCTH 3a(MKCHPOBAHHBIX B JIOKYMEHTE JIaHHBIX JIy4Ille BCETO MPOU3BOIUTH Iy-
TEM TMOCIIe0BaTEeIbHOIO Mepedopa MCTOUHUKOB BCTPEYAIOIIUXCA B JIOKYMEHTE OIIMOOK. McTouHuKH
OIIMOOK MOKHO pa3/IeJIUTh Ha JIBE KaTerOpUU: CiyyaliHble (HampuMep, ONeYaTKU B CTaTUCTUYECKUX OT-
4eTax) U CUCTEMaTHUECKHE (CM. COOTBETCTBYIOIIMM pa3/ien KHUTN).

CucremaTiueckue OMMOKHU JIESATCS Ha CO3HATENbHbIE U Heco3HaTenbHble. Co3HATeNbHbIE OIIN0-
KM 4acTO OIPENEISAIOTCS TEMH HAaMEPEHUSAMHU, KOTOPBIMU PYKOBOJICTBYETCSI aBTOP IIPU COCTABIIEHUU J10-
KyMeHTa (Hanpumep, TEHICHIIMO3HOE OMMCAHNUE MOJIUTUYECKON MM SKOHOMUYECKOH CUTYalluu pa3HbIMU
CMN).

Haubonee cepbe3nyro 0macHOCTh MPEACTABISIIOT COO0M HECO3HATEIHHBIE METOIUUECKUE ONTHOKH.
Jlnist BBISIBIEHUS UX JIOJDKHA OBITh THIATENbHO MPOAHAIM3UPOBaHA METOJUKA, IO KOTOPOW COCTaBIISIICS
JTaHHBINA JOKYMEHT. Yalle Bcero Takue OmrOKN MOKHO BCTPETUTh B CTATUCTUYECKUX JIOKYMEHTAX.

Tonbko mocne Toro Kak mocjaeoBaTelbHO NepedpaHbl U MPOAHATU3UPOBAHBI BCE MYHKTHI, 10 KO-
TOPBIM €CTh OCHOBAHHE YCOMHUTHCS B IOKYMEHTE, OH MOXKET OBITh UCIOJIb30BaH B padboTe.

Cumyayus. Illlokonaonas ¢padbpuxa Gordon'’s.
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EMKOCTh phIHKa KOHAMTEPCKUX M3Aenui B BenukoOputanuu oneHuBanach B 80-e roxsl 3 mMip.
¢.ct., mpuuem 10% npomaxk mpuxoaunock Ha [loTnanauro. TpaguimoHHO MIOKOJIAIHAS TPOXYKIIHS T10-
3ULMOHUPYETCS B OCHOBHOM JIN0O Kak ToBap coocrBenHoro norpednenus (Kit Kat, Mars Bars), 1160 kak
noaapok (Black Magic, All Gold).

[To olleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3JENUS MOKYMATeNN 00palaoT 3HAYUTEILHO OO0JIbIIIe
BHHMaHUS Ha IIeHy NMpu NoKynke st ceds. Kommanus Oplma ocHoBana B 1850 r. Bunbsimom 1 Mapueit
l'opnon B Jlanuu. Ha pyOexe BekoB Obuta co3nana gouepuss pupma B CTepimHre, KOTOPYyI puodpena
B 1927 1. onHa u3 pupM «OOJBIIION IIOKOJIATHON YeTBepKH» B BenukoOopuranum.

Hosplit Bnagenen ucnonp3oBan Gpadpuky B CrepiuHre, 4ToObl PaCHIMPUTH CBOE MPUCYTCTBHE HA
OYCHb MPHUOBLILHOM PBIHKE KOHAWTEpCKUX u3nenuil. B 1986 r. ¢upma nokunyna peiHok loTmanaun.
Cryctst Tpu rojia rpynnsl ObIBIIMX PaOOTHUKOB (haOpHUKHU pelInia CHOBA BRIHTH HA PHIHOK C TPAIHIIHOH-
Hou nponykuueir Gordon’s - Continentan Creams. OHu B3sud B apeHny Tyke padbpuky B CtepiauHre, Ko-
TOPYIO CAQJI UM WX OBIBIINI paboTomarens. YNPaBISIONUN AUPEKTOP CUUTAI, YTO KOMIAHUS MOTYyYUT
XOpOILIUI 10XO0A OT CBOMX MHBECTUIIUH, €CIM UX PbIHOYHAS J10Ji1 B MEpPBbIA roa coctaBut 1%, a B mep-
cnektuBe nocturuer 10%. Ha 1989 r. Obun 3arutaHupoBaHbl TPU HOBBIE MPOU3BOICTBEHHBIC JIMHUU —
Tprodens ¢ abpUKOCOBBIM OpIHAM, HIOKOJIAJHOE UMOUPHOE MPAIUHY, KOH(ETHI anelIbCHHOBBIE U KIOPACo.
VipaBnstomuii JUPEKTOp 3HaJ, YTO OH HE MOXKET KOHKYPHUPOBATh HAa PAaBHBIX YCJIOBHSIX C TMTaHTaMU
IIOKOJIaIHOTO OU3Heca.

MaxkcumanbHO BO3MOXKHBIN OFO/DKET Ha MPOABIDKEHHE TOBAapa MOXKHO OBUIO YCTAaHOBUTH B CyMMeE
10000 ¢.ct. Ha mepBbiit ToA. OH pemua OPUSHTUPOBATHCS HA MOKYyMaTeaeH, MPeAnOYUTAIOIMNUX TOBAPHI
YKUCTO IIOTJIAHACKOTO MpoucxoxaeHus. VccnenoBanus nokasaiu, 4TO HU OJHA U3 MPUCYTCTBYIOIIUX HA
IIOTJIaH/ICKOM PbIHKE ()MPM HEBOCIPUHHUMAETCS MOTPEOUTENEM KaK YUCTO MIOTIaH/ICKas.

JIupeKkTop 1o MapKEeTHHTY yTBEP)KIal, 4TO MOKYIaTelh TOTOB IIATHTh MPUOABKY K IICHE, €CIIU
HOBUHKA 3HAYUTENILHO OTJIMYAETCSl OT MUMEIOIIEHCs B Mpojaxe npoaykiuuu. OH mpeiaran mo3uiyuoHu-
pOBaTh HOBBIM MPOAYKT KaK MOJAPOYHBIA U 0CO00E BHUMAHHE OOpATHTh HA MPHUBIEKATEILHOCTH 0POpM-
JIeHUs; B LieHe opueHTupoBatbes Ha Black Magic (1,78 ¢.ct. 3a kopobky Becom 227 r). OH 3aKa3an HO-
BYIO YIIAKOBKY B BEAYLIEM IIOTJIaHJICKOM JAM3ailHEpCKOM LieHTpe. Bompeku TpaguuMOHHON A HIOT-
JAH/ACKUX TOBapOB TEMbl IIOTIAHAKUA U Bepecka AM3ailH 13TOM YMakoBKM ObUI BBIMIOJHEH B TEMHO-
KpacHOM, KPEMOBOM M TEMHO-CMHEM ToHaX. lllecTb KpeMOBBIX HAMOJIHHUTENEH TEMHOro MIOKOJaaa
(amenbcuH, KPBIKOBHUK, MajMHa, adpHUKOC, JaiiM, 4epHas CMOPOJWHA) MOKa3aHa Kak Obl 4epe3 OKHO.
[lenTpanbHyIO 4acTh KOPOOKH OIOSICHIBAET JIEHTA C HOBOW JIOTOTpaMMOM M Ha3BaHMEM TpoaykTa. Pos-
HUYHas 1IeHa Habopa BecoM 62 1. cocTtanisiia 49 meHCcoB.

HupexTop mosaraj, yTo BpeMs BBIBEJICHUS Ha PHIHOK HOBOTO MPOAYKTAa BHIOPAHO MPaBUIILHO, MO
KpaiiHell Mepe, ¢ y4eTOM JIByX OOCTOATEIhCTB. BO-TIEpBHIX, XOTSI KOHAUTEPCKUE U3ETHS MOKYMAIT JI0-
i B Bo3pacTe 18-35 ner, 3HAaUUTENIbHOE YMCIIO0 MOKYIaTeNel MOMHUT Te BpeMeHa, korna a Gordon's Obia
«UIOTIAHICKUMY CIIOBOM B IIOKOJa/ie. Bo-BTOphIX, DQuHOYpT MpUBIEKaTeIeH ISl TYPUCTOB: MPUHUMAET
2,5 MJIH. YEJIOBEK €XETrOIHO. Y YUTHIBAJI OH TAKXKe TPATUIIMOHHBIN YCIEX IUTAPHBIX TOPTOBBIX MApOK B
Benuko6purtanuu.

Bonpocul u 3a0anus:
[IpoBecTu KOHTEHT-aHAIN3 IPUBEJECHHOTO TEKCTA.
Urto onpeneneno kak «mpusHak»? OO0CHYWTE CBOM OTBET.
K kaxomy Buaa oTHOCUTCS AaHHAs WH(opmanus?
C kaxoii 11eN1bI0 MOATr0TOBIEHA 1aHHask HHpopMarus?

el N S

3aoanue 2. Bel popMupyeTte rpymiry st yCTHOTO OTpoca.
Kakue TpeboBanus Bel npeabsBuTe K UHTEPBBIOEPY?
1) Kakue merons! ¢pukcanuu orsera Bel ncnonb3yere?
2) Kakoii Tect Bbl ncnonpzyere Ha KOMMYHUKA0ETbHOCTh?
3) O6bsacuute nu Bol npuunny onpoca? Kakyro?
4) Nmeete mu Bel onbIT HHTEpBHIOEpA?
5) 3uaxkomsl 11 Bel ¢ n3ydaemoit nmpoodiaemoii?
6) Kakoe mecto [u1st mpoBezieHus orpoca Bol HameTnnn?
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3aoanue 3. Cocmaenenue onpocHoeo aucma
OnpocHbitl aucm, WA anKema, TPEICTaBIsET cOO0W TepedeHb BOIIPOCOB, HA KOTOPHIE ONpPAIINBac-

MBI JIOJDKEH J1aTh 0TBeThl. DPopMma, 1Mocie10BaTeIbHOCTh U (POPMYIHPOBKA BOIIPOCOB MOT'YT OBITh Pa3iiiy-
HBIMH. 3a/1a4a MapKeToJI0ra MM COCTABUTENSI aHKEThI BEIOPATh HanOOJIee ONTUMAIBHBIN BApUAHT UX pa3pa-
00TKH, arpoOUpPOBaTh aHKETY, YTOOBI OHA BBIIIUIA HA HIMPOKYIO ayJUTOPUIO B UCIIPABICHHOM U JOpabOTaH-
HOM BapuaHTe. OCHOBHBIE IIOJIOXKEHHSI aHKETHOI'O METO/Ia OIIpoca:

1) pecrnoHIeHT JA0KEH XOPOIIO MOHUMATh BOIPOC, Ha KOTOPBIi OJDKEH OTBETHTh
—  aHKEeTa He JI0JKHA COJepXkaTh TPYIHBIX CJIOB U CIIELIUAIbHBIX TEPMUHOB,
—  aHKeTa He JI0JDKHA COJiepKaTh HE3HAKOMBIX JIJIsl PECIIOHICHTA CJIOB U TEPMHUHOB,
—  BONPOCHI aHKETHI JIOJDKHBI OBITh JIETKUMH U UMETh OJJHO3HAUHBIN OTBET,
—  (hopMynHpoOBKa BONPOCOB HA MPEAMET MOHUMAHMS WX PECHOHJECHTaAMH JOJIKHA CIEUAIBbHO MPOBE-
PATHCS TIPU TPOOHOM TECTHPOBAHUH AHKETHI;

2) PEeCHOHJEHT J0JIKEH HMETh BO3MOKHOCTh OTBETHTh Ha BOIIPOC
—  BOIPOCHI JOJDKHBI KacaThCs TOJIbKO UMEIOIIEr0 y PECIIOHEHTA OIIBITA,
—  BOIIPOCHI HE JIOJKHBI 33]1aBaThCsl HA YPOBHE TOJICO3HAHUS PECTIOHICHTOB (B CBSI3U C 9THUM IIPU MIPOBE/IE-
HHUU OIPOCOB U30€Ta0T UCIOJIb30BaTh OTKPBITHIE BOIIPOCHI),
—  BONPOCHI JOJKHBI YYUTHIBATH HEHAICKHOCTD MMaMATH PECTIOHICHTOB;

3) PECHOHICHT JODKEH MMETh JKEJIAHNE J]aBaTh OTKPOBCHHBIC U IPABIIMBbIC OTBETHI
—  BONPOCHI HE JOJDKHBI HOCUTh SIPKO BBIPAXKEHHOT'O JIMYHOTO XapaKTepa,
—  BOIPOCHI HE JIOJKHBI 3aTParuBaTh JI€IMKAaTHbIE TEMBI,
—  BOIPOCOB JIOJKHO OBITH Pa3yMHOE KOJIUYECTBO.
— Ilpu aTOM crnenyer yuuTsiBaTh, 4TO (hOpMa MOCTPOEHHS BOIPOCOB BIUSET Ha OTBET. Bonpockl MoryT
OBITH COCTABJICHBI C UCIOJIH30BAHUEM PA3UYHBIX METOJIOB, B YaCTHOCTU B BHJIE 3aKPBITHIX BOIIPOCOB (CO
CTPYKTYpOU OTBETA) WJIM B BHJIE OTKPBITHIX BOMPOCOB (0€3 MOJCKa3KK). 3aKPBIThIE BOMPOCKHI CTPOSITCS B
dhopwme:
—  aJbTEPHATHUBHBIX BOMPOCOB,
—  BOIPOCOB C BEHIOOPOYHBIM OTBETOM,
—  BOIPOCOB, MOCTPOEHHBIX METOJIOM HIKAJIMPOBaHMsI, HApUMep, B Bue mikansl Jlaiikepra, koraa ajb-
TEPHATUBHBIE OTBETHI CTPOSATCSA OT CAMOT0 PEUIUTEIBHOIO COIJIacHs K CAaMOMY KaTerOPUYHOMY HECOIJIa-
CHIO M OIpallliBaeMOMYy IpeJIaraeTcsi OTMETUTh OTBET B COOTBETCTBYIOIIEM JAMAINA30HE,
— € UCIOJB30BaHUMEM METOJAa MHOTOMEPHOTO IIKAJUPOBAHUS, MO3BOJISAIOLIETO YUYUTHIBATH OTHOLIEHHE
OTpalIMBaeMbIX KO MHOTUM XapaKTEPUCTUKAM TOBapa, PEKJIaMbl U JIp.,
— MeTojJa cemMaHTHueckoro auddepeHimana, Korjaa omnpamrBaeMoMy Mpeaiaraercs nepeuyeHsb MmpoTu-
BOIIOJIO’KHBIX, OUITOJISIPHBIX ONpeesIeHuH,
—  IIKaJIbl BIAKHOCTH,
—  OIICHOYHOM HIKaJIbI (C paHKUPOBAHUEM JIFOOOT0 IPU3HAKA),
METO/a PAaHKUPOBAHUS: ITYTEM PACIIOIOKEHHS MO JOCTOMHCTBAM U C IOMOIIbIO MTAPHBIX CPaBHEHUM.

Bonpocul u 3a0anus:

1. Ha ocHOBe mpe/cTaBlIeHHBIX B TAOMUIlE, TaHHBIX CHOPMUPYITE OIIPOCHBIH JTUCT.

Tabnuua — Pe3ynbTaThl CClIeAOBAHUS MOTpEOUTENEH KUIKUX MOIOLINX cpeAcTB Ha peiHke CLHIA

O6mee unc- | IlocTosH- ToBapHas Mapka
JIO CeMel, HBIE I10JIb- be3
Ivory Palmol-
HCITOJIb3YIO- 30BaTenn Liquid Joy Dawn ive Ha3Ba-
mwmx LDL LDL HUS
Eoicecoonwiii 00x00,
muic. 00l
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Cspiie 25 41 25 45 42 36 43 35
Ihomuocms  mnacene-
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HUA, Yeu/x6. Muis

Memnee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u 6omee 23 21 25 23 19 26 32
l'eoepaghuueckuii peeu-

OH

CeBepo-BOCTOK 22 26 22 23 19 24 36
[lenTpasbHbII

Cesep 28 28 26 27 31 27 31
Or 33 35 34 37 35 33 16
3anan 17 11 18 13 15 16 17
3ansamocmo

3aHSATHI 48 37 48 50 49 49 55
He 3ansThbI 52 63 52 50 51 51 45
Bospacm

Jo 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Cabitre 60 21 30 23 19 17 24 16
Yucno unenog cemvu

1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Cspiie 5 16 18 15 17 16 14 22

Hcmounux: Uccneoosanus komnanuu «lIpoxmep 310 I embn»

2. C yueroM cOpMUPOBAHHOTO HABBIKA, pa3paboTaiiTe OMPOCHBIA JHCT B COOTBETCTBUU C BBHIOPAHHOM
POOJIEMOH ¥ MPOTrpaMMOii MApKETHHTOBOTO MCCIICIOBAHUSI.
2. [IpoBenuTe onpoc yueOHOI rpymIib.

3aoanue 4. IlpaBunbHo 11 chopmupoBana Gokyc-rpynna? s onpoca ObLIM MPUBICUEHBIL:
a) JuIa B MOAPOCTKOBOM BO3PAacTe;
0) Jnia caMbIX pa3IMYHBIX BO3PACTOB U MPOQECCUil;
B) JIMLIA C PA3JIMYHBIM YPOBHEM JIOXO/I0B.

HazoBute npusHak, o KOTOPOMY YKa3aHHBIE JIMIA BOILIM B COCTaB (POKYC-TPYIIIBL.

3aoanue 5. OCHOBY KaueCTBEHHBIX HCCIIEIOBAHUI COCTABISIOT METOABI HAOIIOACHH, pernoa-
rarone ckopee HabJ0IeHne, YeM KOMMYHUKAIIMKM C PECIIOHJEHTaMU. BOJBIIMHCTBO 3TUX METOJIOB OC-
HOBAHO Ha MOJX0JaX, pa3padOTaHHbIX ICUXOJIOTAMHU.

Halmronenne B MapKETHHTOBBIX UCCIEIOBAHUSAX TMPEACTABISET cO00M MeTos cOopa MEepBUYHOM
MapKeTHHTOBOM MH(pOpMaIuu 00 u3ydaeMoM O0OBEKTe MyTeM HAOMIOACHHsS 32 BBIOPAHHBIMH TpyHIaMH
JOJIeH, NEUCTBUAMHU U CUTyanusMu. [Ipu 3ToM mccienoBaTenh HEMOCPEICTBEHHO BOCIIPUHUMAET U pe-
THUCTPUPYET Bce (DaKTOPHI, KACAIOIIHECS U3y4aeMOoro 00ObEeKTa U 3HAYMMbIE C TOUKH 3PEHUS IeNel nccle-
JIOBaHUSI.

HaGmoienne B MapKeTHMHIOBOM HCCIIEZIOBAHMHM MOKET OBITh HANpaBICHO Ha JOCTIIKEHUE pa3-
JTUYHBIX 11esei. OHO MOXKET OBITh UCIOJIB30BAHO KaK MCTOYHHK MH(GOPMAIMHU JJIsi TTIOCTPOSHUS THITOTE3,
CILYKUTh ISl IPOBEPKHU JTAHHBIX, MOJYUYEHHBIX JPYTUMH METOJAMH, C €r0 MOMOIIBIO MOKHO U3BJI€Yb JI0-
TTOJTHUTENIbHBIC CBEJICHUS 00 M3ydaeMOM OOBEKTE.

Paznoobpazue crnocoOoB MpoBeACHUS HAOMIOACHUN OMPENENIeTCs YETBIPhMS MOAXO0JaMH K HX
OCYILIECTBIICHHUIO: MPSIMOE WJIM HEMpsiMOe HaOJI0JIEHUE, OTKPHITOE WM CKPBITOE, CTPYKTYpalu30BaHOE
WJI HECTPYKTYPAIU30BAHHOE, OCYIIECTBIISIEMOE C IIOMOIIBIO YEIOBEKA WIM MEXAaHUUYECKUX CPECTB.

IIpamoe nabnodenue mnpeanonaraeT HEMOCPEICTBEHHOE HAONIOJCHHUE 3a MOBEICHHEM, CKaXKEM,
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MoKynareseil B MarasuHe (HampuMmep, B Kakoi MOCIeI0BaTeIbHOCTH OHM MU3y4aloT TOBAaphl, BHICTABIICH-
Hble Ha npuiaBke). [Ipu npuUMeHeHUH Henpamo2o HabIO0eHUs N3Y4aloTCsl pe3yiabTaThl ONPEAeIEHHOTO
IIOBE/ICHHUS, a HE CaMO MOBEJEHHUE. 3/1ECh YAaCTO UCIIONIb3YIOTCS apXUBHBIE IaHHbIE, HAIIPUMED, JAHHBIE O
JMHAMHKE 3a11acoB OMPEEIIEHHBIX TOBAPOB MO IoJlaM MOTYT OBITh MOJIE3HBIMU MPU U3YyYCHHUH CIBUIOB B
pBeIHOYHOH cuTyaruu. Kpome Toro, MoryT uzydaThest GU3NUECKHE JOKA3aTeIbCTBA HEKOTOPHIX COOBITHH.
Hanpumep, no pesynbrataM U3ydeHUs: COAEPKUMOTO MYCOPHBIX OAKOB MOXKHO ClI€laTh BBIBOJ O TOM, B
KaKo# Mepe yrmakoBka (0aHku, OyThUIKH, TAKETHI U T.I1.) KaKuX (PUpM B HAaMOOJbIIEH CTENICHH 3aXJIaMIIIeT
OKPY>KAIOIIYIO CPENy.

Omkpwvimoe HabO00eHue TIPpeNnoyaraeT, 4ro JIIOAW 3HAIOT O TOM, YTO 3a HUMH HaOJI0AaloT,
HampuMep, P MPOBEICHUU CIIEHUATbHBIX dKCIIepUMEeHTOB. OJIHAKO MPUCYTCTBUE HAOMIOAaTENeH BIus-
€T Ha MOBeICHNE HA0II0JaeMbIX, TIOATOMY Ha/I0 CTPEMHUTHCS CBECTH €0 K MUHHUMYMY.

OTuM TpeOOBaHUSM YAOBIETBOPSET CKpblmoe HabIo0e e, Koraa oociaeayeMblid He Tpe/noara-
T, YTO 3a HUM HabmogaoT. Hanpumep, B MarasuHax MOTYT CKPBITO HaOJII0/1aTh 332 T€M, HACKOJIBKO MPO-
JaBel] BEXKJIMBO 00XOAUTCA C OKYMATEISIMU U IOMOTAeT UM COBEPLIUTH MOKYIIKY.

[Ipu mpoBeneHUN cmMpyKmypaiu308aHHo20 HabI0OeHus HabIoaaTeNb 3apaHee ONpeaesseT, YTo
oH OyzeT HaO0IaTh U PETUCTPUPOBaTh. Bee npyrue Buabl MOBEACHUS UTHOPUPYIOTCSA. YacTo UCIoNb3y-
€TCsI CTaHIAPTHBIA JTUCT HAOJFOICHUN, COKPAIIAIOIIMA O MUHUMYyMa 3aTpaThl BpEMEHH HAOII0AaTes.

CtpykTypanu3oBaHHOE HAOJIOJCHHE HCIONb3YeTCA ISl MPOBEPKU PE3yIbTAaTOB, MONYyUYEHHBIX
JOPYTMMU METO/laMH, YTOYHEHUsI uX. OHO MOXKET TaK)Ke MCII0JIb30BAaThCA U KaK OCHOBHOM MeToj cOopa
uH(pOpMaLIUU ISl TOYHOTO OMHMCAHMS MOBEIeHUsI 00BEKTa UCCIIEeIOBAaHMUS U TPOBEPKU OMPEICIICHHBIX TU-
oTe3.

3aoanue onsa npogedenuss cmpyKmypaiu3z08aHHO20 HAOI0OeHUs

[Ipenmnonoxum, 4To 1o 3aka3zy GUpMbl, IPOU3BOASILIEH aeIbCUHOBBIE COKU OIPEIEICHHON Map-
KH, BBl CKPBITBIM O0pa30M H3ydyaeTe MOBEACHUE MOKyNaTeliel aneIbCHHOBBIX COKOB B KaKOM-TO Mara-
3WHE caMOoO0OCITy)KHBaHUs. BbI IOTy4YHiIN corilacue pyKOBOACTBA JAHHOTO MarasuHa U OJEJHCh B (hopMy
npojaBia. Pesynbrarel HaOmoneHuit Quxcupyere Ha Oymare. s TOoro 4ToObl pe3yibTaThl CBOUX
HaOMIOACHNI Jierde OBUIO MPEJCTaBUTh B YIOOHOM JUIsl TIOJYYECHHs BBIBOJIOB BHJE, IPEXKIE BCEro
HaOoIeHUsl caenyeT (GUKCUPOBAThH ISl OTJACNBHBIX JIOTUYECKUX KaTEropuid, MpoBe/s Ki1acCU(UKALIUIO
B3alMO3aBUCUMBIX TOBAPOB HA CJIEAYIOIINE TPYIIIbI: CBEXKUE alleIbCUHBI, OyTHJIMPOBAHHbBIE COKH, COKU B
MIAKETaX, OXJIAXKJACHHBIE CBEXXHE alelbCUHBl U 3aMOPOKEHHBIE allE€IbCUHBI. 3aTeM JUIS KaKJOW TPYIIIIBI
UICHTUQUIMPYIOTCS allbTEPHATUBHBIE MOAXO/AbI M0 BEIOOPY TOBapa ONpeeIEHHON MapKu: ToBap orpe-
JIeICHHON MapKu BbIOMpaeTCs HEMEUIEHHO; TOBAp OIpeesIEHHON MapKu BbIOMpaeTCs Mocie CpaBHEHHUS C
TOBapaMy JpYruX MapoK; TOBAap JAHHOW MapKu OCMaTpHUBAETCs, HO HE MOKYIAeTCs; MOKyIaTeab He OCTa-
HOBMJICSl y CTEHJIa ¢ JaHHBIM ToBapoM. Kpome Toro, xenateabHo pa3OUTh MOKyHaTenae Ha cieayromue
KAaTEeropuu: OJMH IOKYyMaTelb, ABOE B3POCIbIX MOKYIMATeNel, OJWH B3pOCHbIA MOKYNATedb C JAETbMH.
Bo3morkHa kinaccugukaiys nokynareiaed 1 o HHbIM IpU3HaKaM (I10J1, BO3PACT, UCIOIb3YeT OH WIN HeT
JUTSI TIOKYTIOK TEJIEXKKY/KOP3UHKY U T.I1.).

Taxum obpazom, popma HabMIOJEHUI ODKHA yKa3bIBaTh, KAKOM BUJ MOBEeIEHUs HAOII01aeTCs U
KaK OH JoJKeH ObITh 3adukcupoBaH. Kpome Toro, B mamnke Gopmbl yKa3bIBatOTCsl (haMUITUsI UCCIIE0Ba-
TeJd, 1aTa U BpeMs HaOJIroAeHusl.

3aoanus u eonpocuwl:

1. Pazpabotats GopMy JUIsl perucTpaii HabI0ACHUH.
2. OxapaxTepu3yiTe MpoIecc MPOBEACHNUS HAOIIOICHUS.

Tecr
1. [Tanens noTpeduTeneit — 3To:
a) o0cIieZI0BaHUE MOJIOBO3PACTHOM CTPYKTYPHI TOPOJICKOTO MITH CEIbCKOTO HACETICHHUS;
0) MOTHUBaIMsI KOHKPETHBIX TOTPEOHOCTEH OMpeIeIeHHOM BO3pacTHOM IPyNIIbl HACEIEHUS;
B) BBIOOpOYHAsi COBOKYITHOCTb MOTpEeOUTENEH, CHOPMHUPOBAHHAS Ha TOCTOSHHOM OCHOBE.

2. OTKpBITHIN BONPOC — 3TO:
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a) OTBCTBI, U3 KOTOPLIX MOKHO BBIGpaTB OIWH U3 HCCKOJIbBKHUX BAPUAHTOB,
0) OTBET, TaHHBI CBOUMH CIIOBAMH, B IPOU3BOJILHOMN (hopMme;
B) aJIbTEPHATUBHBIN OTBET, HA KOTOPBII MOXKHO CKa3aTh: «J1a) WU «HET».

3. KonTeHT-ananu3 npeacTaBiseT COOOi:

a) pa3paboTKy noipoOHO OMOIMOorpadIecKoi CrpaBKu;
0) KOHKPETHBIC UCTOYHHUKHU U3y4aeMbIX CBEICHUIA,

B) KOJIMUECTBCHHBIH aHAIIU3 PACCMATPHUBACMOTO IOKYMEHTA.

4. Io3BostsieT s J{enbhu-MeTo1 SKCIEPTHBIX OICHOK C TOCTATOYHON TOYHOCTHIO CIIPOrHO3MPOBATh 00b-
€M H CTPYKTYPY CHpoca Ha Kakoi-1ubo ToBap?

a) na;

0) HeT.

5. O0s13aTeNBHO JIM TIPU AaHKETHOM BOIIPOCE HY>KHO TpeOOBATh OT PECIIOH/ICHTA MMCHMEHHBIN OTBET?
a) 00s13aTeNbHO;
0) He 00s13aTeIIBHO.

6. O0ecrieunBaeT Ji BEIOOPOYHOE HAOIIOICHIE H3YICHHE BCCH MITH YaCTH €TUHUI] COBOKYITHOCTH?
a) BCeH;
0) yacTu.

7. Beraenute AEMCTBUS, OTHOCSAIIMECS K METOJIaM MapKETHUHTOBBIX UCCIICIOBAHUI:
a) MPOrpaMMHO-1IeJIEBOE MIIAHUPOBAHUE;

0) aHAJIM3 TOBAPHOT'O ACCOPTHUMEHTA;

B) cOOpka, 00pab0oTKa BTOPUYHOM HH(POPMAIINH;

I') paH)KHPOBaHUE MTOTpEOUTENEH.

8. O603HauYbTE TOCIIEIOBATEIHFHOCTh MAPKETHHTOBBIX UCCIICIOBAHUNA:
a) BIOOp 1 cOOp nH(pOpMaLINK;

0) pa3paboTKa 3aa4u ¥ MOPsIKA UCCIICIOBAHUS,

B) IPUHATHE MAPKETUHIOBOT'O PEIIECHUS;

r) 00paboTka u aHanu3 HHGOPMALIUH.

9. IlouckoBoe HccaeI0BaHNe paCCMAaTPUBACTCS KaK:
a) IepBUYHOE;

0) mpeaBapUTEIHHOE;

B) MCXOJIHOE JIJIs1 JaJIbHEHIIero ucciaeI0BaHus;

I') IOCTOSIHHOE UCCIIeI0BaHUE.

10. Yxaxure cnocob npoBeieHus: IKCIEPUMEHTA!
a) 1ab0paTOPHBIN;

0) BUPTYaJbHbIN;

B) CPOYHBIi;

I') JOTOBOPHBIH.

11. Yem cinoxxHee aHKeTa, TEM JUYHBIC KOHTAKTHI:
a) 6osble TpeOyroTcs,

0) MeHbI11e TpeOyIOTCS;

B) HE TpeOyloTCH;

') YaCTUIHO TPEOYIOTCS.
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12. JInuHbIe OMPOCHI OBIBAIOT CIIEIYIOIUX BUIOB:
a) UH/UBUyaJIbHBIE;

0) TpyIIOBEIE;

B) CMEIIIaHHBIE;

I') TUIIOBBIE.

13. IIpu ocymiecTBIeHUN HAOIIOACHHUS HAOIIOAATENb BEAET Ce0sl CIEAYIOIUM 00pa3oM:
a) paccipaninBacT;

0) BCTyImaeT B KOHTAKT C JIIOJIbMU;

B) HaOJIO/ACT;

T') CIYILAET;

1) IO AMEYaeT.

14. K mocronHcTBaM 1a00paTOPHOTO SKCIIEPHUMEHTA OTHOCST:
a) HU3KUE 3aTPaThl;

0) BIMSHHUE SKCIIEPUMEHTATOPA;

B) KOH(UICHINAIBHOCTh HHPOPMALIUU OT KOHKYPEHTOB;

T') U30JISIHS OT PealibHOM CUTYAallUH.

15. K HegocTaTkaM moJIeBOTO 3KCIIEPUMEHTA OTHOCST:
a) BBICOKHE 3aTpaThl;

0) BIMSIHUE SKCIIEPUMEHTATOPA;

B) OTCYTCTBHE yIIPABIISIEMOCTH;

T') U30JISIHS OT PealibHOM CUTYallUH.

16. DKCIEpUMEHT, KOTOPBIN OXBATHIBACT M3MEHEHHE HE3aBUCUMOI ITepeMEHHOM B YCIIOBHSIX PbIHKA U Xa-
PaKTepU3yeTCsi OTCYTCTBHEM KOHTPOJIS, SIBIISICTCS:

a) 1abOpaTOPHBIM;

0) MOJIEBBIM;

B) YIpaBJIsIeMbIif;

I') TECTOBBII.

17. DKcriepuMEeHT, KOTOPBIH XapaKTepHU3yeTCs H3OJSIIUEH MPOBOJUMBIX HCCIEIOBAaHUN OT peaabHOM
KU3HU, a TAKK€ U3MEHEHUEM OJHOW MJIM HECKOJBbKHX HE3aBUCHUMBIX MEPEMEHHBIX B TOYHO 3aJaHHBIX U
YIPaBISEMbIX YCIOBUSX, SBISETCS:

a) 1a00paTOPHBIM,;

0) MOJIEBBIM;

B) YIpaBJIsieMblif;

I') TECTOBBIH.

18. Korna ¢upma, nccrnemyromas pslHOK, pa3MeIiaeT TOBAap B HECKOJIBKUX TOPTOBBIX TOYKAX B Pa3IMHBIX
pEeruoHax M cama yIpaBsisieT CKJIaJlaMy, pacipesiesieHueM, [IEHaMU U 3aracaMu, TO JTaHHbBIN KCTIEPUMEHT
Ha3bIBAIOT:

a) 1a00paTOpHBIM,;

0) MOJIEBBIM;

B) yIIpaBJIsIEMBIIL;

I') TECTOBBIH.

19. Yto Takoe koHTeHT-aHAMH3? OH IPEICTaBISIET COOOM:
a) pa3paboTKy Mo ipoOHOI OubIMorpaduuecKoil CrpaBKH;
0) KOHKpPETHBIE HCTOYHUKHU N3Y9aeMbIX CBEJICHUI;

B) KOJIMUECTBEHHBIH aHAIU3 PAaCCMATPUBAEMOT0 TOKYMEHTA.

23



20. Beigenute nelicTBre, XapaKTepHOE I «HAOIIOCHUS:

a) cOOp MaHHBIX O TOBAPHBIX 3aIacax;

0) pukcanys KaTeropuu JINII, MOCEIIAIOIINX Mara3uH;

B) 3aMep U (pUKcarus pe3yabTaToB THEBHON paOOThl Mara3uHa,
I') KOPPEKTHPOBKA TOBAPHOTO aCCOPTUMEHTA

Jlumepamypa: [1], [2], [4]

Tema 4: «Bbi60opKka B MAPKETHHIOBBIX HCCJIEIOBAHUSX)

Jlexyus

OcHOBHBIE MOHATHUS: TeHEpaIbHasi COBOKYITHOCTb, BEIOOpKA, €AMHUIIA BRIOOPKH, 00bEM BBIOOPKH,
CTpyKTypa BbIOOpKH. Tumel BbIOOpOK. MeToabl ompexaeneHus oObema BbeIOOpKU. Paszpaborka
BBIOOPOYHOTO IUIaHA.

CO6op nannbIx. MapmipyT uccienoBanusi. Vicnonbp3oBaHue CrieUAIBHBIX TPYIIT U CIICHUAN3HAPO-
BaHHBIX KOMIIAaHUH Mpu opranu3anuu coopa aanHeiX. Ommoku coopa nanueix. KoHTposb kauecTBa cOopa
JAHHBIX.

OcHo8Hble NOHAMUS MeMbl: COBOKYITHOCTBD, BI)I60pKa, Ka4d€CTBO HH(i)OpMaIII/II/I.

Bonpocul ona camoxonmpona:

1. Yrto Takoe reHepaibHas COBOKYMHOCTh? Kakue XapakTepUCTHUKU T'€HEpaIbHONW COBOKYITHOCTHU
HE00XO0MMO 3HATH JUIS POSKTUPOBAHUS BEIOOPKU?

2. YeM OTIMYAIOTCS BEPOSITHOCTHBIE U HEBEPOSTHOCTHBIE BHIOOPKHU?

3. Kakwue Tursl BBIOOPOK HCIIONB3YIOT IPU MPOBEACHUH OTIPOCOB?

4. Kak omnpenensieTcst pazmep BIOOpKH?

Ipaxmuueckoe 3anamue
Bonpocwt ons ob6cyscoenus:

1. TIpokOoMMEHTUPYHTE CBSI3b MEXy HMOHATHUSAMH «T€HEepajibHas COBOKYIHOCTbBY, «BBIOOpKay». «pe-
MIpe3eHTaTUBHAS BHIOOPKay.
[Touemy npu NpoOBEAECHUH OMPOCOB MPEANIOYUTAIOT UCIIOJIB30BATh 3aKPBITHIE BOIIPOCHI?
Uewm oOycioBiieH BEIOOP METO/1a MIPOBEACHUS ompoca’?
4. Tlpu kakoM MeToze cOopa MepBUYHON MHPOPMAIIMM MaKCHUMAaJIbHBIM PUCK MOJy4YEHHUs] HEJOCTO-

BepHOU nHpopmanun? Kak MO)XHO €ro MUHUMHU3UPOBATh?

wmn

IIpakxmuueckoe 3a0anue

3aoanue 1. Tunwvl 6b160pox

OnpeneneHue eenepanbHOU COB0OKYNHOCMU OCYLIECTBISAETCS UCXOAS W3 LeNeld HCCIeTOBaHUS.
Yarie Bcero reHepajbHOW COBOKYITHOCTBIO SIBJIIETCS 11eJIeBOM pbIHOK. Ho ompammBate, HampuMep, Bcex
notpeduteneil o4eHb MpPoOIeMaTHYHO U HeresnecooopasHo. [losTomy st mpoBeaeHus: orpoca He00Xo-
IMMO OTOOpaTh HEKOTOPYIO YacTh T'€HEPAJbHOM COBOKYIMHOCTH — 6blOOpPKY, T.€. HEKOTOPYIO TPYIILY
OTpalIuBaeMbIX JUI (pecroHeHTOB). [yl penpe3eHTaTUBHOCTH BBIOOPKA JOHKHA COOTBETCTBOBATH IO
CBOEMY KOJMYECTBEHHOMY U Kaue€CTBEHHOMY COCTaBY I'€HEPaJbHON COBOKYIHOCTH, SIBJISISICH €€ PaBHO-
LIEHHOW YMEHbILIEHHOW MOJIENbI0. DTO COOTBETCTBUE OOECreunBaeTcs BHIOOPOM MeTo/1a (OpMUPOBAHUS
BBIOOPKH.

Jl1s mpoBesieHust orpoca BO3MOKHO IPUMEHEHHUE CIIEAYIOIUX BUI0B BEIOOPOK:

1) neeepossmuocmmublie — He OCHOBAHBI Ha CIIy4aifHOM BBIOOpE, T.€. B K&XKJOM Clly4ae MPUCYTCTBY-
€T DJIEMEHT JINYHOH OIEHKH. B KaKuX-TO CUTYaIHsIX, YIUTHIBas OTPAHHUYCHHSI 10 BPEMEHH HJIH 3aTparam,
TaKOe MOJIOKEHHUE JIeN CIeAyeT MPU3HATh BIIOJIHE YJOBJIETBOPUTEIBHBIM, OJIHAKO B 3TOM ClIy4ae CTEIEeHb
OLIMOKY HE MOJAIAaeTCsl KOJIMYECTBEHHOMY OIPEIEICHUIO:

—  Hepenpe3eHmMamueHas 6blOOpKa BBIOMpAETCS U3 COOOpa)KeHHH yno0CTBa MCCIIENOBATENSI U MOXKET
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oKa3zaTbCs OueHb TpyO0il. PecrioHieHTsl 0TOMpatoTCs ciay4aiiHbIM 00pa3oM, Harmpumep, ornpoc nepBoix 20
MOBCTPEUYABIINXCSI YETIOBEK;
—  cneyuanbHas 6blOOpKA MIHPOKO MPUMEHSETCS B MPOMBIIUICHHOM MapkeTuHre. Ompoc rpymibl 9Kc-
MIEPTOB OCYIIECTBISIETCS TI0 METOAMKE «CHEXHOT'O KOMay, KOT/Ia MEPBBIH PECIIOHACHT JaeT UMs CIeIy-
IOLIETO U TaK JaJiee;
—  8blOOPKA NO Memoobl K6om HE SBISETCS CIIyYalHOW B TOM CMBICIIE, YTO BBIOOpP (PMHAIBHOTO AJIEMEHTA
BBIOOPKM OCYILIECTBIISIETCS HA YCMOTPEHHE MHTEPBbIOEpa. Pernpe3eHTaTHBHOCTH JOOMBAIOTCS C TOMOIIBIO
«KBOTHUPOBaHMSD) ITyTEM CTPATH(PUKAIIMN aHATM3UPYEMOW BRIOOPKU B TEPMHHAX OIPE/ICICHHBIX 0a30BbIX Xa-
PAaKTEPUCTHK TeHepaIbHONW COBOKYIMHOCTH, HH(POPMAIIHIO O KOTOPBIX MOKHO TOJIyYHTh, HAIPUMED, U3 JIaH-
HBIX TEPENUCH HACETICHUS WM MHBIX HAJIGKHBIX UCTOYHMKAX. KBOTHpOBaHME HEPEIKO BKIIIOYACT TaKHE Ta-
paMeTpbl, Kak BO3PACT, I0JI, COLMAIbHA MPHHAICKHOCTD U T.1. [ onpeaeneHus mpornopuuii HaceaeHus,
MONAJAIONIMX B Ty WM WHYIO M3 3THUX KaTErOpui, MOKHO BOCIIOJIb30BAThCSI COOTBETCTBYIOIIUMHU HCTOYHH-
Kamu MH(popMmarmu. TakuM 00pazoM, MOTy4aeTcsi BO3MOXKHOCTh ONPEICTHUTh MPOLIEHTHBIE O MYXKYUH U
YKEHIIIMH 110 HECKOJIbKMM COLMAJIbHBIM KAaTerOpUsIM M BO3pACTHBIM rpymmaM. [locie 3Toro momy4yeHHast BbI-
OOpKa COIMOCTABIACTCS C pa3sMEpPOM YKa3aHHBIX JIOJIeH, U MHTEPBBIOCP pelIaeT, KaKMX MMEHHO JIOJCH eMy
CIIEITyEeT OMPOCHUTH (HEPEIKO CTATKUBASICh TIPH 3TOM C OOJBIIMMH TPYAHOCTSMH, CONPSHKEHHBIMHU C IIOUCKOM
HECKOJIbKHX ITOCIIEHUX PECIIOHICHTOB, HEOOXOJMMBIX IS 3aII0JHEHHS KBOTHI). Mcronp30Banue Apyrux TH-
OB KBOTUPOBaHUS (HE JieMOrpaduecKuX MmokasaTesiei), KOTOpble MO Obl OKa3aThCsl 0OJIEe ITOIXOISIIIH-
MH, TIPEACTABIIIETCS 3aTPYIHATEITHHBIM.

2) 6eposimHocmuble 8b160PKU OTIPEICIIAIOTCS 00BEKTHBHO M MTO3BOJIAIOT PACCYUTATH OLIHOKY:
—  npocmas cryyaunHas 8blOOpKa TOYTH HUKOTIA HE NMPUMEHSETCSI B MAPKETUHTOBBIX HCCIIEOBAHUSX.
Jlnist ee uCIoib30BaHUs TPEOYeTCsl MPEIBAPUTEIIbHBIN CIIMCOK I'EHEPAIBHOM COBOKYITHOCTH, U3 KOTOPOTO
3aTeM OCYIIECTBIISIETCS CITy4allHbIN BBIOOP CYOBEKTOB (PECIIOHIEHTOB);
—  cmpamuguyuposanras 6blO0pKa BKIIOYACT MPEIBAPUTEIILHYIO CTPAaTU()UKALINIO TeHepaIbHOW COBO-
KYITHOCTH C TIOCJIEIYIOLINM CIIy4aifHBIM 0TOOPOM M3 MOJYYEHHBIX CIOEB. B mpenenax rpymin cjaou sBisi-
IOTCSl TOMOT€HHBIMU B OTHOIICHUH XapaKTEPUCTUK COBOKYITHOCTH, HO OTJIMYAIOTCS OT OCTAILHBIX TPYIIIL;
—  2He30086as (KeaopamuyHas, meppumopudibHas) 6bl00pKa ONPEACNAETCs MOCe MPeaBAPUTEIHLHOTO
pasjencHus reHepaIbHOM COBOKYITHOCTH Ha HECKOJBKO MAJIbIX TPYIII WM THE3M, U3 KOTOPBIX M BEAETCS
CIIy4aiHbII 0TOOP.

Bonpocw u 3a0anusi:

Heo6xoanmMo chopMyarpoBaTh TeMbl MAPKETHHIOBBIX MCCIIEIOBAHUN, PE3yIbTaThl KOTOPBIX MO-
I'YT OBITh TONY4YEHBI MOCPEJACTBOM OMpPOCAa PA3NUYHBIX TUIIOB BHIOOPOK U MPEICTaBUTH PE3yibTaThl B
tabnuue 5.
Tabnuna 5 — Tunsl BBIOOPOK

Tun BeIOOpKU Cutyauust st UccaeI0BaHuUs

Hepenpe3enmamuenas 8bl00pKa

cneyuanvHa 6bl60pk'a

8bI00PKA NO MeMOObL KEOM

npocmas Ccry4atnas 6bl00pKa

cmpamuguyuposannas 6b160pKa

2He3008a5 8blO0PKa

3adanue 2. B nporecce MapKETUHTOBOTO UCCIIEIOBAHUS PHIHOYHOM CHUTYaIluu TpeOyeTcs orpee-
JIUTh, CKOJILKO MOTPEeOyeTCss aHKET JJI MOJydeHuss 000OCHOBAaHHOTO BBIBO/A O cripoce Ha Toap Q? U3-
BECTHBI CJICTYIONINE XapaKTEPUCTHKHU:

—  MaccHB Nokymnarenei (reaepaibHas coBokynHocTh) — 100 toic. yen. (N = 100000);
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—  BBIOOpOYHAs aucnepcus (ompeaeseHHas Mo MPONUIbIM ucciieoBaHusaM — Q2) cocraBuia + 2500
pyo.;

— KO3 uIHEHT 1oBepus t = 2;

— 3amaBaeMas (TIpeelibHas ) omroOKa BEIOOpKH A = 1.

3aoanue 3. Cumyayus «IIpoosudicenue H08020 NPOOYKMA HA PLIHOK»

HeGonpimas xoMnanusi pazpaboTaiia HOBBIM MPOAYKT — JUETHUYECKYIO COJb — KOTOPBIA IUIaHUPYET
MIPOJIBUTaTh HA PETHOHANbHBIN pbiHOK. KoMnanus npennosnaraer paboTath Kak Ha pOSHHUYHOM, TaK M Ha
KOPIOPAaTUBHOM CerMeHTax pbIHKa. CHEnManyucTbl KOMIAHUH BIAJICIOT MOApOoOHON MH(OpMaLuei o mps-
MBIX KOHKYpPEHTaX, HO y HHX OTCYTCTBYyeT HHopMalMs O KOHKYpPEHTax, Mpeajararoliux TOBaphbl-
3aMEHUTENN. Y PYKOBOJCTBA KOMIIAHWU HET YETKOTO MPEACTABJICHUS O LIEJIEBOM ayJAUTOPUU U €MKOCTH
poiHka. [lepen kommnanuel CTOMT mpobiieMa CErMEHTUPOBAHMS PhIHKA W MO3UIIMOHUPOBAHUS CBOETO MPO-
IYKTa, a TAaKXKe Pa3padOTKH CUCTEMBI IPOABHKEHUSI HOBOTO MPOIYKTA C Y4eTOM HEOOJBIIOro OroukeTa (10
40 000 py6neit B Mmecsiiy). OCHOBHBIE BOIIPOCHI, KOTOPBIE CIIEAYET PEIIUTh B X0/I€ MApPKETHHTOBOT'O HCCIIe-
JIOBaHUs, ObUTH OMPEIENICHBI CIAEAYIOIINM 00pa3oM.

3agaun ucciie0BaHus.

1. BeisiBneHrne MOTEHIMATIBHBIX HOJIb30BaTENEH CoJle3aMEeHUTeNed Cpeau MHAMBUYalIbHBIX U KOPIIO-
paTUBHBIX NOTPEOUTENEH.

2. Onpezenenue crnenuprueckux 0COOEHHOCTEH CerMEeHTOB MHIMBUYaJIbHBIX MOTpeduTeNnel (conuo-
neMorpadruecKie XapaKTepUCTUKU; IIETH, CIIOCOOBI M YacToTa MOTPeOJIEHUs, LIEHOBHIE OpHUEHTALNY;
MPUHAAICKHOCTb K TPYIIaM C ONpe/IeIeHHBIMU OCOOCHHOCTSMU COCTOSIHUS 3710pOBbsl; IPUHAJICKHOCTD K
«rpynnaM-MHEHUS»: JIIO/IM, CKIIOHHBIE K YIOTPEOJIEHHIO HOBBIX TOBAPOB, MOSBIIAIOIIUXCSA HAa PHIHKE, JIIO-
1M, YAEISoLe 0co00e BHUMaHHe COOCTBEHHOMY 3/I0POBBIO).

3. Orucanne OCHOBHBIX XapaKTEPUCTHUK KOPIIOPATUBHBIX IOTPEOHMTENEH: BBITycKaeMas MPOIYKIIHS,
TUI OpeAnpuaTus (KpymnHoe, cpeiHee, Majioe), MOTEHIMANbHBI 00beM MPOU3BOJICTBA MPOJYKLUH C UC-
H0JIb30BaHUEM COJIE3aMEHUTEIIEH, BOBMOKHBIE YCIIOBUS COTPYIHUYECTBA.

4. OeHKa MOTEHIMAIBHOW €MKOCTH PO3HMYHOI'O CErMEHTa M CErMEHTa KOPIIOpaTUBHBIX MOTpeduTe-
JIeH PBIHKA COJIC3AMEHUTENIEH.

5. OmpezienieHne NMpsIMbIX ¥ KOCBEHHBIX KOHKYPEHTOB MPOAYKIMK 3akazunka. Ocoboe BHUMaHuUE ciie-
IyeT yJIeIUTh U3BECTHBIM MOTPEOUTEITIO BUIaM TOBAapOB (HampuMmep, HOAUPOBAHHAS COJIb).

6. [To3unmoHpoBaHre NPOIYKTOB 3aKa3ulKa HAa PO3HUYHOM U KOPIOPATUBHOM MOTPEOUTENILCKUX Cer-
MEHTaXx (BBISIBIEHUE OCHOBHBIX XapaKTEpUCTHUK MPOIYKTa 3aKa3zurKa, HauOoJiee 3HaUMMbIX JUIsl TOTpeduTe-
JI51, C EJIbI0 (POPMUPOBAHUS MTOJUTHKH MTPOBMKEHHS TPOIAYKTA).

7. VI3yyeHne BO3MOXKHBIX KaHAJIOB paCpOCTPAHEHUS MPOIYKIIMN 3aKa3unKa.

Bonpocwt u 3a0anus

1. OnpeaenuTs METOIbI MPOBEAECHUS UCCIIEIOBAHUS U MICTOYHUKN cOOpa HH(POPMALIUH.

2. O0ocHOBaTh METOIBI (HOPMHUPOBAHHUS BBHIOOPKH.

3. OnpenenuTb BO3MOXKHBIA pa3Max Bapualiy (B MPONOPLUHN) U pacCUUTaTh 00BEM BBIOOPKH C yYETOM
JIOBEPUTENIBHON BEpOSTHOCTU 95 % 1 nomyctumoit ommoku 3%.

Tecr

1. [Tanens noTpeduTeneit — 3To:
a) o0cIieZIOBaHUE MOJIOBO3PACTHOM CTPYKTYPBI TOPOJICKOTO MITH CEIbCKOTO HACEIECHUS;
0) MOTHUBaIMsI KOHKPETHBIX TOTPEOHOCTEH OMpeIesIeHHOM BO3pacTHOM IPpyMIIbl HACEIEHUS;
B) BBIOOpOYHAsi COBOKYITHOCTb NOTpeOUTENeH, chopMHpOBaHHAs Ha TOCTOSIHHOM OCHOBE.
2. 'enepanbHasi COBOKYITHOCTh — 3TO BBIOOpKaA?

a) na 6) HEeT

3. Tabnuna cmyyallHBIX YHCEN — 3TO 3JIEMEHT PaBHOBEPOSATHOCTHOM BBIOOpKU?
a) na 6) HeT

4. 'enepanbHasi COBOKYITHOCTb — 3TO YacTh Ipolecca BEIOOpKH?

a) na 6) HeT
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5. Ha3zoBute npu3HaK, COOTBETCTBYIOLUN I'€HEPAIILHON COBOKYITHOCTH

a) Mo nH(GOpPMaAITMOHHOMY 00€CTICUCHHIO;

0) 1O TOJTHOI COBOKYIMHOCTH BCEX OJHOPOJIHBIX 3JIEMEHTOB;

B) 110 BPEMEHU U 00bEMY UCCIIEIOBAHUS;

I') 10 OPUEHTALIUU UCCIIEOBAHUS

6. MOXXHO 1T B HAy4HOH NpakTHKe coOpaTh MH(POPMALMI0 000 BCEX 3JIEMEHTaX NeHepalbHOW COBOKYII-
HOCTH?

a) na 0) Her
7. MexaHM4YEeCKUI1 METOJ] OTHOCUTCS K BEIOOPKE.
a) na 0) Her

8. B kakux ciyudasx nmpuOeraroT K crpaTuuuupoBaHHON BEIOOpKE?

a) obecneyeHue MHGHOPMAITMOHHBIMH JIAHHBIMU;

0) CTUMYIUPOBaHHUE UCCIICTIOBAHUIA;

B) obecrieueHne OAHOPOAHOCTH JAHHBIX;

T') OJIy4eHue cpeaHero 6ama

9. Penpe3eHTaTUBHOCTb — 3TO CBOMCTBO BBIOOPKHU.

a) na 0) Her

10. KakoBa 11ie;1b BEIOOpKH?

a) omnpeesieHne o0beMa PhIHKA;

0) noxy4uTh HHPOPMALIUIO 000 BCei COBOKYITHOCTH 10 HEKOTOPOMY UUCIIy OTOOpAaHHBIX U3 HEE €MHMUIL;
B) BBIOOD WH(OpPMAIINK O PHIHOYHOH CHUCTEME;

I') HAXOKJCHNUE HY)KHBIX PhIHOUYHBIX TAPTHEPOB

11. Kakoe 13 nepedyrcieHHbIX ONpeAeIeHUN ABIIIeTCS BEIOOPKON?

a) BBIOOP PHIHOYHBIX HHIII;

0) KOTM4ecTBO O0BEKTOB BXOSIINX B TEHEPATHHYIO COBOKYITHOCTB;

B) COBOKYITHOCTb 3JIEMEHTOB [TOJIMHOKECTBA OOJIbIICH IrpyMIibl 0OBEKTOB;

I') BBIOOP TOBapHBIX IPYII

12. Ykaxute BUbl BBIOOPOUHBIX METO/OB:

a) MpsIMOoii;

0) BepOATHOCTHBIN;

B) IIPUKJIaTHOM;

I') HecIy4JaiHbIi

13. Ha xakux npuHIMIax OCHOBaHa Mpolielypa BBIOOPOYHON COBOKYITHOCTH?
a) B3aMMOCBSI3U U B3aMMOOOYCIIOBIEHHOCTH PAa3JIMYHbIX KAYECTBEHHBIX XapaKTEPHCTUK HCCIIEAYEMbIX
00BEKTOB;

0) 3TaTHOCTH MPOBEACHUS POLETYPHI;

B) CJIO)XHOCTH CTPYKTYPBI OPTaHU3AIIH BEIOOPKH;

I') paHXXHpoBaHue UH(OpMaIH

14. HeBeposiTHOCTHas! BBIOOpKA — 3TO CIOCOO 0TOOpa €AMHUI] BBIOOPOYHON COBOKYITHOCTH?
a) na 0) HeT

15. Kakue BbIACIAIOT BUBI HECTyUYalHOTO 0TOOpa?

a) OCHOBHOI;

0) HaIpaBIICHHBII;

B) pacnpocTpaHeHHbIH;

') CTUXUHHBIN

16. Ykaxure kakas (opMa OTHOCUTCS K HarpaBIeHHOMY 0TOOpY?

a) KBOTHas,

0) pazoBas;

B) TUIMYHBIX TPEICTaBUTENEH;

I') CHEKHOT'O KOMa

17. OTHOCHUTCSI METO/I THE3/IOBOM BBIOOPKH K (hopMe HaAIIpaBIECHHOTO 0TOOpA.
a) na 6) HeT
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Jlumepamypa: [1], [3], [4].

Tema 5: «AHAJM3 JaHHBIX U MPeEACTABIEHHE 0TYETa 00 MCCIeTOBAHUN

Jlexyust

PenakTupoBaHne AaHHBIX: MOJEBOE W IEHTpain3oBaHHOEe oducHoe. KomumpoBanue B mporecce
uccinenoBanus. Tpu stama mponecca koaupoBanus. TaOymupoBanue, ero ¢opmbl. IlpencraBienue
TaOyJIMPOBAHHBIX JTAHHBIX.

[IpoBepka corjacust MO KPUTEPHUIO XH-KBaapaT. ['Wmore3a o 3HAUEHUM CPEAHEro JUIsl OJIHOM
BBIOOpKHU. [ UMOTE3a 0 3HAUEHUX CPEAHUX JIBYX BBIOOPOK. I Mmore3a o AByX M0OJISX.

[IpocToit perpecCHOHHBIN U KOPPEISAIMOHHBIA aHAIU3. MHOXECTBEHHBIH PErPECCUOHHBIN aHAIN3.

CrpykTrypa otdyera 00 uccinenoBanusx. Kpurepun kauecTBa HamucaHusi ordera. I 'paduueckoe
npejcTaBieHue pe3yabraToB. [loAroToBKa U mpe3eHTalus OT4eTa.

OcHosHble nousimust memwvl: WHOOPMAIUS, METO/IbI UCCIICIOBAHUS, MOJICITb.

Bonpocul ona camokonmpons:
Kak ocymiecTBisieTcst KOAUpOBaHUE B IPOLIECCE UCCIE0BAHUSA?
KaxkoBbl 3Tamnsl nporecca KOAUPOBAHUS?
Kakwue paznuuator ¢popmbl TaOyarpoBaHus?
Kakue metoapl aHanmm3a NpUMEHSIOT PU aHAIM3€E JaHHbBIX ?
KaxkoBa cTpykTypa otuera 06 uccieqoBaHUsX ?
KaxoBbl 0cOOEHHOCTH MMOATOTOBKH U MPEICTABICHHS PE3yJIbTaTOB UCCIEAOBAHMUS?

oo wdE

Hpaxmuttecxoe 3arnAamue

Bonpocul onsa ob6cyscoenus:
3auemM HE0OXOAMMO TOJIEBOE U IIEHTPATM30BAHHOE PEIAKTHPOBAHNE JTaHHBIX?
ConeprkaHue TMIIOTE3bl O 3HAUEHUH CPEIHErO /ISl OTHOM BHIOOPKH.
ConeprkaHue THIIOTE3Bl O 3HAYEHUH CPETHUX JABYX BEIOOPOK.
ConeprkaHue TMIIOTE3bI O IBYX JOJSX.
YeM BbI3BaHA HEOOXOAUMOCTH TPEICTABICHUS TMCEMEHHOTO OTYETA 110 HCCIIEOBAHUSM?
Kakne BO3MOXHOCTH CYLIECTBYIOT Ipapuueckoro NpecTaBieHus pe3yIbTaToB?
Oco0eHHOCTH YCTHOM MPE3eHTAIIMHN OTYETa.

NogakrownE

IIpakmuueckoe 3a0anue

3adanue 1. Benymas niens cynepMapKeToB MPOBeNia OMpPOC CPeAU MOKyHaTeNe, a TakKe CBOUX
VIPABIISIONINX CTAPIIEro 3BeHA C IIEbI0 OIICHUTH TOBEICHUE MOKYIATeNIeH 10 TIOUCKY BBITOTHOM IICHBI
(Tabm. 6).

Tabnuia 6 — Ananu3 noBeaeHUs NoTpeduTenen

Or1enka
[ToTpeburenu CrangapTHoe
[ToBenenue morpedbuTeENst o MeHeKepa, Pasmax

(% BBIOOPKH) % OTKJIOHEHHE
PerynspHo moKymaroT 1o CKHJIKaMm Ma- 196 36.9 20,0 5 90
rasmuHa
Kaxnyto Henento cpaBHUBAIOT 1IEHBI 33,6 36,0 20,3 1-90
Hukora He cpaBHUBAIOT IICHBI 36,0 27,7 19,5 0-98
OO0cCenyroT MOJIKK B TIOUCKAX IIE€H CO 84.3 50.9 21,6 10-90
CKHAIKaMH
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[TokymnaroT GosblIee KOJTUYECTBO TOBA-

69,3
pa, eCliu MpearacTcs CKUaKa

45,8 22,1 0-100

Bonpocul u 3a0anus:
Heo6xoaumMo o1ieHUTh:
a) CTENEeHb U BO3MOXHOCTh UCIIOJIb30BAHUS PHIHOYHBIX JAHHBIX,
0) MoZeNu MOTPEOUTENBCKOTO MTOBEACHNUS, KOTOPBIMU ONEPUPYIOT MEHEKEPHI U (hUpMa B IIETIOM.
3aoanue 2. B u3ydeHUn HAMEPECHHI TIOKYTATeNIel UCTIOIb3YETCS UHOEKC YB8epeHHOCIU NOKYname-
neti 8 603ModHCHOCmU cogepuuums nokynky. OH 0a3upyeTcs Ha U3Y4EHUH MOKYNATeIbCKUX HACTPOECHUH U
YBEPEHHOCTH MOKyMaTesiel B CTa0MIbHOCTH/HECTAOMIBHOCTH IKOHOMUKHU. Psant hupm perynsipHo opraHu-
3yeT OMpOCHI MOKYyIMAaTeNel, B X01€ KOTOPBIX BBISBIISAETCS BEPOSITHOCTH COBEPIICHUS TOM WJIM MHOHM TO-
KYIIKHA, OCOOEHHO HOBOTo ToBapa. [lo3HakoMHuMcs ¢ MpUMEPOM IMOJA0OHOTO BOIPOCHUKA C HEKOTOPHIMU
U3MEHEHUsIMH (Taou. 7).
Tabnuma 7 — BonpocHuk 0 HAMEpEeHHH COBEPIINTH NOKYIIKY

Cobupaetech in Bol mpuoOpecTy JaHHBIM TOBAp B TEUCHHUE OJIMKANIIMX MIECTH MECSIEB?

Hu B xoem Henunoxas Bosnpuias Becpma
MaioBeposiTHO YBepen
ciaydae BEPOATHOCTh BEPOSATHOCTh BEPOSITHO
0 0,20 0,40 0,60 0,80 1,00

B xone obcnenoBanust 15% pecroHACHTOB 3asBHIIN, YTO HU MPU KAKWX YCIOBUSAX HAIl TOBAp HE
kynstT, 30% ckazany, 4To BEPOATHOCTh MOKYIMKH Hebonbmas, y 25% pecrnoHIeHTOB, O MX CJIOBaM,
HEII0Xass BEPOSTHOCTh MOKYMNKHU, ¥ 15% — OGomnbias BeposTHOCTh, 10% cooOmuau, 94To BEPOATHOCTD
MOKYTIKH BEChMa BBICOKAs U, HAKOHEI, 5% YBEpEeHHO cKa3ajH, YTO 00s3aTeIbHO KYIIST TOBAP.

Bonpocwt u 3a0anus:

Ecnu npeanonoxuTs, 4To npesenbHas omuoka BEIOOpKH cocTaBiseT 1% oT oluieil yncieHHoCcTH
noTpeOuTeNei, To Mo JTaHHBIM OMpPOca OMPEACIUTE JONI0 MOTPEOUTENeH, KOTOphIe COOMPAIOTCS KYIHUTh
TOBap «X».

3aoanue 3. CBs3b MEXAY JABYMS MEPEMEHHBIMU MOKET OBITh CHIIBHOM, YMEPEHHOM, ciaboil win oT-
CYTCTBOBATh. CuiipbHast 3aBUCUMOCTD XapaKTCPUIYECTCA BBICOKOH BCPOATHOCTBIO CYHICCTBOBAHHWSA CBA3U
MEXy ABYMS IEPEMEHHBIMHU, cllabas — Majlol BEPOSITHOCTHIO.

CYIHGCTBYIOT CIICHHUAJIBHBIC MMPOUCAYPHhI AJId ONPCACICHHUA YKAa3aHHBIX BBIIIC XapaKTCPUCTUK CBSI3EH.
IlepBOoHayaIbHO HAJO PELINTh, KAKOW THII CBSA3€M MOYKET CYIIECTBOBATh MEXKAY JBYMS M3y4aeMbIMHU IIe-
pemeHHbIMU. OTBET Ha ATOT BOMPOC 3aBUCUT OT BHIOPAHHOM IIKaJIbl H3MEPEHUH.

[IIkana HU3KOTO YpOBHS (HAUMEHOBAHMI) MOXET OTPa3UTh TOJIbKO HETOYHBIE CBSI3U, B TO BPEMsI Kak
nIKaia OTHOmCHHﬁ, HUJIM UHTCPBaJIbHasA, — OYCHb TOYHBIC CBA3H. Onpez[enMB THUII CBA3U (MOHOTOHH&?[,
HEMOHOTOHHAs1), Ha/I0 YCTAaHOBUTH, CYIIECTBYET JIM 3Ta CBA3b JJIS FeHEPabHOW COBOKYITHOCTH B IIEJIOM.
JUj1 5TOro MPOBOAATCS CTATUCTUYECKHUE UCIBITAHUS.

[Tocne Toro kak HaifiieHO, UTO JUIsl TeHEPaIbHONW COBOKYIHOCTHU CYIIECTBYET OIpE/IECICHHbIN TUII CBS-
34, yCTaHaBJIMBaeTcs ee HampasieHue. HakoHel, HE0OOXOAMMO YCTaHOBUTH CHITY (TECHOTY) cBsi3u. Jlis
OMpEaAcCICHUs, CYIIECTBYET WJIM HET HEMOHOTOHHASA 3aBUCHUMOCTD, UCIIOJIB3YCTCA Ta6J'II/IHa COIIPAXKECHHO-
CTH JIByX IIEPEMEHHBIX M KpUTepHi Xxu-kBaapar. Kak npaBuiio, KpuTtepuil Xu-KBaapaT NPUMEHSIETCS IS
aHaJIu3a Ta6J'II/IH CONPAXKEHHOCTH HOMHHAJIBHBIX IMPU3HAKOB, OAHAKO OH MOXKET HMCIIOJIB30BATHCA U IPU
aHaJM3€e B3aMMOCBSI3U MOPSIKOBBIX, WM UHTEPBAJIbHBIX, IEpeMEHHBIX. EciH, ckaxkeM, ObIJIO BBISICHEHO,
4TO ABC NEPEMCHHBIC HE CBA3AHBI APYr C APYTroM, TO HX )IﬁJ'II:HCfIHH/IM HUCCJICAOBAHUEM 3aHUMATHCA HE
crouT. HekoTopsle yka3aHHs Ha CBsI3b CKOpee ObUIM 00YCIIOBIIEHBI OMINOKOM BhIOOpKHU. Ecnu ke TecT Ha
XM-KBaJpaT yKa3al Ha CBsS3b, TO OHA CYIIECTBYET B PEaJbHOCTU JUIsl T€HEPATbHON COBOKYIHOCTH U €€,
BO3MOJXKHO, cllefAyeT u3ydarb. OIHaKO 3TOT aHaJIU3 HE YKa3bIBAET HA XapaKTep CBS3H.

[Ipenmnonoxum, 4To U3ydanach JIOSUIBHOCTh K OMPEAeIEHHOM MapKe MUBa CPEeIN CIyXKaIlUX U pabouux
(1ByMsI mepeMEeHHBIMU, U3MEPEHHBIMHU B IIIKajie HAUMEHOBaHUH). Pe3ynbTaThl onpoca 3aTa0yIMpOBaHbl B
cnenyromeM Bue (Tadi. 8).
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Tabnuma 8§ — Matpuiibl CONpsiKEHHOCTH YaCTOTHI

Pe3ynbpTarhl nepBoHavaIbHON TaOyIISIIUN

[ToxynaTtenu Henokynarenu Cymma
Ciyxaiue 152 8 160
PaGouue 14 26 40
CymmMma 166 34 200

[lepBonavasibHbIE IPOLICHTHBIE JaHHBIE (neneHue Ha 200) Tabynsauun

[ToxynaTtenu Henokynarenu Cymma
Cayxamue 76% (152) 4% (8) 80% (160)
PaGouue 7% (14) 13% (26) 20% (40)
Cymma 83% (166) 17% (34) 100% (200)

[IponieHTHI 110 KOJIOHKamM

IToxynarenu Henokynarenu Cymma
Cryxarnime 92% (152) 24% (8) 80% (160)
Paboune 8% (14) 76% (26) 20% (40)
Cymma 100% (166) 100% (34) 100% (200)

[IpoueHTsI 110 psigam

[Toxynarenu Henokynarenu Cymma
CayKalime 95% (152) 5% (8) 100%(160)
Paboune 35% (14) 65%(26) 100%(40)
Cymma 83%(166) 17%(34) 100%(200)

HepBaﬂ N3 INPUBCACHHBIX MATPHL COACPIKHUT Ha6J'IIOI[a€MBIe 4acCTOThbI, KOTOPLIC CPABHUBAKOTCA C
OXKNJACMBIMH YaCTOTaAMM, OIIPCACIACMBIMU KaK TCOPETUYCCKUC YaCTOThI, BLITCKAIOIINEC 13 HpHHHMaeMOﬁ
TUIIOTE3Bl 00 OTCYTCTBHUU CBA3U MCXKAY [ABYM:A IICPCMCHHBIMU (BLIHOJ'IHHCTCH HYyJieBaA I‘I/IHOTGSa).
Benmwmuuna oTimuus Ha6JIIO[[a€MI)IX YaCTOT OT OXKHWAACMBIX BBIPpAXACTCAd C IMOMOINBIO BCIWYMUHBL X-
KBaapara. HOCHG)IHHH CPaBHHUBACTCA C €€ TaOJUYHBIM 3HAUYCHUEM JJIA BBI6paHHOFO YPOBHA 3HAYUMOCTHU.
Korna BCJIIMYMHA XH-KBaJpaTa Majia, TO HyJI€BasA ruioTe3a NMpUuHUMACTCA, a CJIICA0BATCIbHO, CHUTACTCA,
4TO ABC IMNCPEMCHHBIC SABJIAIOTCA HE3aBUCHUMBIMH W HCCICHOBATCIIIO HE CTOUT TPATUTb BPEMS Ha

BBISICHEHHE CBSI3M MEXKTy HUMU, ITOCKOJIbKY CBSI3b SBJISIETCS pe3yJIbTaTOM BEIOOPOUYHOMN OIIMOKH.
Paccuntaem oxxumaempie YaCTOTHI, MOJB3YACHh TAOIUIIEH YACTOT:

O)KI/I,Z[aeMaH qacToTa 14

Cymma ctonlna, yMHO)KEHHAsi Ha CyMMYy psjia

AYCHKH OGiast cymma
OxxnmaeMas yacTora JUIst _ 160 * 166 - 1328
CIyKAIMX-TIOKyTarenen 200 - ’
OskugaeMmas yactota s _ 160 > 34 = 979

cloyXalluX-HemokynaTteneid 200 B ’
OxugaeMas 4acToTa it _ 40* 160 - 329
paboUnX-TIOKyTIATENEN - 200 - ’
Oskugaemas yactota s _ 40+ 34 - 68
pabouux-HemoKynartenei 200 B ’
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fai — okmmaeMas yactora B SUEHKe i

N — YUCIIO AYEEK MATPHULIBI.

W3 TabauIel KpUTHYECKUX 3HAYEHUH X-KBaJpara BBITEKAET, YTO JUIsl CTEIIEHU CBOOObI, PABHOM B
HaieMm npumepe 1, 1 ypoBHs 3HauMMocCTH anbda =0,05 kpuTHUecKoe 3HaYeHHE X-KBajpaTa paBHO 3,841.
BupnHo, 4TO pacueTHOe 3HauCHME X-KBaJpaTa CYIIECTBEHHO OOJBIIE €ro KPUTHYECKOTO 3HA4YEHHs. DTO
TOBOPUT O CYIIECTBOBAHMH CTATUCTHYECKH 3HAYMMOM CBSI3U MEXIY POAOM JIESTEIbHOCTH U JIOSUITBHO-
CTBIO K HCCIICIOBAHHON MapKe MHBa, U HE TOJIBKO ISl JaHHOW BBHIOOPKH, HO M JJIsl COBOKYITHOCTHU B Iie-
7oM. V3 TaGnuuel cieayeT, 4yTo TIaBHas CBA3b 3aKJII0YAETCS B TOM, YTO paboune MOKYIaroT MUBO JTaHHOK
MapKH peKe 10 CPAaBHEHUIO CO CIIYKAIIUMHU.

TecHora cBsI3M M ee HampaBJICHUE OMPEIEIAIOTCS MyTeM pacdera Kod(p(HUIMEHTa KOPPEISIHH,
KOTOpBIN M3MeHsiercst oT -1 1o +1. AGcomoTHast BennyrHa KOdQQPHUINEHTa KOPPESIUN XapaKTepH3yeT
TECHOTY CBSI3H, a 3HAK yKa3bIBaeT HA €€ HaIPaBJICHHE.

Bhauane ompezensiercsi craTHCTHUECKas 3HAYMMOCTh Kod(duuueHta xoppemsnun. bezotHocu-
TEJIBHO K €r0 a0CONIOTHOM BeMUYMHE KOOPPHUIUEHT KOPPETSAIHH, He 00IaJaroInil CTaTUCTHYECKON 3Ha-
YUMOCTbIO, OeccMbicieH. CTaTUcTHYecKas 3HAYUMOCTh IPOBEPSETCS C MOMOIIBIO HYJIEBOW TI'MIIOTE3BI,
KOTOpast KOHCTaTUPYET, YTO JJISi COBOKYITHOCTH KOA((UIIMEHT KOPPESIIUY paBeH Hyo. Eciu HyseBas
THIIOTE3a OTBEPraeTcs, 3TO O3HAYALT, YTO KOIDDUIIMEHT KOPPEISLMH Ul BEBIOOPKH SIBIISICTCS 3HAYNMBIM
Y ero 3HaYCHHE IJIs1 COBOKYITHOCTH He Oy/JeT paBHO HYm0. CyIecTBYIOT TabJIHIIbI, C TOMOIIBIO KOTOPHIX,
IU1s. BBIOOPKM ONpEAEIeHHOro 00beMa, MOKHO ONpPEACTUTh HaUMEHBUIYIO BEIHMYMHY 3HAYUMOCTH JUIS
KO3 pHUIHEHTa KOPPEISALIUH.

Hanee, ecnu K03(h(UIHMEHT KOPPEIAMH OKA3aJICS CTATUCTUYECKU 3HAYNMBIM, C TIOMOIIBIO HEKO-
TOpOTO 00IIETo MpaBUia «OOJBIIOTO MAJbIIa» ONPEACIIeTCS CHila CBs3H (Tabi. 9).

Tabnuma 9 — Cuna cBsI3M B 3aBUCHUMOCTH OT BEJIMYMHBI KOG DHUIIHEHTa KOPPEIAIUN
Koaddurment xoppensiuu Cuna cBs3u
O1x0, 81 mo+1,00 CurnpHas
Ot +0,61 mo £0, 80 YMepeHHas
010,41 n0+0,6 Cnabas
Ot 0,21 no £0.,4 Ouenrn ciaabas
O1+0,0010 +0,19 OtcyrcTByeT

Bonpocw u 3a0anus:

Ha ocnoBe mpezacraBieHHbIXx B Tabnuie 10 maHHBIX HCCIIEAOBaHHUS MOTpeOHUTENel KoJIOacHOU
MPOJYKIIMH YCTAaHOBUTH B3aUMOCBSI3b MEXY BUIOM 3aHATOCTH MOTPEOUTENS U €ro MOKyMaTeabCKUMU
MPENOYTEHUSIMHU.

Tabnuua 10 — I[TokynaTtenbckue NpeAnovYTeHus MoTpeduTeel Koa6acHOW NPOayKIIHH

MecTHoE -
. Bmann- MIOpTHAst
Pon 3anarnii Mocksa BOCTOK Haxonka nper- Arporek — [Ipoune
pUATHUC s
Paboraro 61,16 29,72 52,87 57,30 64,29 47,96 57,93
Bpemenno Hurge
He paboTaio 11,22 4,94 1,67 13,13 9,25 10,08 11,84
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Haxoxyce B oT-

MyCKe TI0 yXO0Iy 3a

pebeHKOM 3,14 1,93 2,41 2,56 3,06 9,81 4,41

3aHuMarocs,  J0-

MalllHUM  XO3sIH-

CTBOM 3,51 1,75 3,18 4,40 7,68 5,53

[Tonyyaro neHcuro

U paboTaro Ha Io-

CTOSIHHOU pabote 5,40 50,89 491 4,90 5,10 3,21

Hepaboraromuit

MIEHCUOHEP 7,62 6,76 7,66 12,65 7,79 12,72 12,08

Y4ych ¢ OTpBHIBOM

OT IMPOU3BOJICTBA 3,56 1,73 1,08 3,62 2,87 2,96 2,00

PaGotato u yaych 4,39 2,28 29,40 2,66 3,24 8,79 3,00

Bcero 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Tect

1. B TexHODIOrMM IPOBEPKU JAHHBIX aHKETHPOBAHUS IIEPBBIM 3TAIIOM BBICTYIIACT:

a) pelakKTUPOBAHMUE;

0) KOIMpOBaHUE JaHHBIX;

B) IPOBEPKA aHKET;

I') mpeoOpa3oBaHUE JAHHBIX;

1) CTATUCTHYECKAsI KOPPEKTUPOBKA JAHHBIX.

2. OnpeneneHHbI TEXHUYECKUN TIPHEM, ¢ TIOMOIIbI0 KOTOPOTO JaHHbIE PacIIpeIeNIIIOTCs IO KaTer OpUsIM:
a) pelakKTUPOBAHMUE;

0) KoMpoOBaHKE JAHHBIX;

B) IPOBEPKA aHKET;

r) npeoOpa3oBaHUE TaHHbIX;

1) CTATUCTHYECKAs! KOPPEKTHPOBKA JaHHBIX.

3. B3BemmBaHue mpeacTaBisieT co00il METOl KOPPEKTUPOBKU JAHHBIX, TPH KOTOPOM Kaxa0My HalJro-
JICHUIO WIHM PECTIOHJEHTY B 0a3e JaHHBIX MPUCBAUBAETCS BECOBOW KOA((UIIMEHT, oToOpakaromui cre-
IeHb €ro 3HAYMMOCTHU IO CPABHEHMIO C JAPYTUMH HaAOJIIOACHUSAMH WIN pecroHAeHTamMu. BepHo mu 3TO
yTBEpKACHUE?

a) na 6) HEeT

4. KoMIIOHEHTaMU TIOCTPOEHUS OTHOIICHHUSI K 00BEKTY BBICTYIIAIOT:

a) MO3HaBaTeNIbHAsl KOMIIOHEHTA;

0) (hnHaHCOBasi KOMIIOHEHTA;

B) SMOIIMOHAJIbHAs! KOMIIOHEHTA;

T') collMaabHass KOMIIOHEHTA,

1) IOBEJIeHYEeCKasi KOMIIOHEHTA.

5. CBozka — cTafiusl CTAaTUCTHYECKOTO MCCIIEIOBAHUS, B XOJI€ KOTOPOW CHCTEMATH3HPYIOTCS TIEPBUYHEIC
MaTepHalbl CTATUCTHUECKOT0 HAOIIOACHUS, TPOU3BOAUTCS TPYIIUPOBKA JAHHBIX, COCTABICHHUE TaOJHII,
MOJICYET TPYIIIOBBIX W OOIIMX HMTOTOB, PAacyeT CPEIHUX M OTHOCHUTENIBHBIX BEIHUYWH. BepHO 1M 3TO
yTBEpKIACHHUE?

a) 1a 0) Her
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6. B MapKeTHMHIOBBIX UCCIIEJOBAHUSIX ITPYNIUPOBKU PA3JINYaAOT B 3aBUCUMOCTH OT CTOSIIIMX 334a4:
a) MPOCTHIE; B) IEPBUYHBIC;
0) CIIOXKHBIE; T') BTOPUYHBIC.

7. B MapKeTHHIOBBIX HCCIIEIOBAHMAX I'PYNIIMPOBKU PA3IUYAIOT B 3aBUCHUMOCTH OT HCIIOJIB3YEMON HH-
dbopmaruu:

a) MPOCTHIE; B) IEPBUYHBIE;
0) CIIOKHBIC; ') BTOpUYHBIC.

8. BropuuHble rpynnupoBKH SBISIOTCS PE3yJbTaTOM OObEIWHEHUS WM pa3OMBKH MEPBUYHOM TPYIIIU-
poBku. BepHo 11 3T0 yTBep)kaeHue?

a) na 0) Her

9. OnpenenuTh COOTBETCTBUE HA3BAHUS U CTPYKTYPHI hopmy (mecm na coomeemcmaue):

Ne /it HaunmenoBanue Ne popmyibr dopmyna
1 ®opmyna Ctaprkecca A m=1+3,21*LgN
2 CpenneapudmMerrueckasi B3BEIICHHASA b Xa=2%Xi/n
3 CpenneapudmeTrueckas npocras B Xa = ZXi*fi/Zfi
4 CpenHsisi reoMeTpudeckas r Xr= /X, *X,*. . *X_

10. Onpenenutb COOTBETCTBUE MEXKAY aHAIUTHYECKUMH METOJaMH M MPUMEpPAMH HUX HCIOJIb30BaHUS
(mecm na coomeemcmaeue):

Ne Ne
Meton IIpumepsl HCIoNIb30BaHMsl AaHATUTHYECKUX METO0B
/1 npumepa
B kakoii Mmepe cooTBeTcTBYeT npoaykT Bameit dupmsr nae-
TTHCKpHMIHAHT aIIbHOMY IPE/ICTaBIEHUIO OKYTaTenen?
1 P A Kakoit umupx umeer Bamia ¢pupma?

HBII aHaJIU3 o
W3menuTes My mo3uIus MOKymnarejaeid K MpuoOpeTEeHHIO B Te-

YeHUE MATU JET?

Pacripeniennts Ha rpynnsl NOKyNaTenel KpymHOro TOproBoro

. LIEHTPA B COOTBETCTBUU C UX OTPEOHOCTSIMH.
®DakTOpHBIN aHa-

2 s b Kak onpeaenuts THI ynTaTeNeil U3BECTHOTO XKypHasa?
MoxHO 1M KIacCH(PUIMPOBATH MOKYIKH B COOTBETCTBHU C
Bammvu nHTEpecaMu B MOJIUTHYECKUX TTporieccax?
Kak ycTaHOBHTH 3aBUCHMOCTh MHOTOUMCIIEHHBIX OTIEpAIIHid, K
. KOTOPBIM 0C000 4YBCTBUTEIbHBI MOKYHATEIH aBTOMOOMIIEH
Kitacrephslii ana-
3 3 B OT HECKOJIbKUX KOMITJIEKCHBIX (haKTOpOB?
Kak onucare BiaMsHUE 3TUX (PAKTOPOB Ha pa3IUYHbIE MAPKU
CTPOSIIIUXCS aBTOMOOMIIEH?
PazpaboraiiTe Ki1accupUKAIMIO KPEIUTOCTIOCOOHOCTH IOKY-
MHoropa3zmepHoe N
4 r mareyiel KpeaurTa Mo MpHu3HaKaM: «3apaboTHasl IiaTay, «00-
HIKaJIMPOBaHHE

Pa30BaHUCH, «BO3PACT.

11. B noneBoM peIakTHPOBAHUU MAPKETUHTOBBIX UCCIIEIOBAHUIN OCYIIECTBISETCS MPOBEPKA:
a) 2JIEMEHTOB KOJIMPOBAHMUS,

0) MOTHOTHI 3aMOJTHEHUS TAHHBIX TI0 pa3zelam,;

B) 3HAHUIA CYTI/I CTOAIIIUX BOHpOCOB AHKEThI,

T') HEJIBYCMBICIICHHOCTH 3aIOJTHEHHSI aHKETHI;
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,Z[) JIOTUYHOCTHU OTBCTOB U UX HCIPOTUBOPCUUBOCTH.

12. Cratuctuueckas KOPPEKTHPOBKA JAHHBIX MPEICTABISIET COOOW MPea3aKIOYUTEIbHYI0 TPOIEAYPY
MOATOTOBKY MAapKETHUHTOBOM MH(OpPMALIUKU U BKJIHOYAET:

a) B3BEIIMBAHMUE;

0) nmepeonpeneacHue NEPEMEHOM;

B) MpeoOpa3oBaHKE JAHHBIX;

T') MpeoOpa3oBaHMUE KAl U3MEPECHHS.

13. BcecTopoHHsis IpOBEpKa JaHHBIX TTO3BOJISICT BBISIBUTH JIaHHBIC, BHIXOJSIINE 32 MPEICIIbl TUarna3oHa
HCCIICIOBAHUI:

a) mpeoOpa3oBaHUE JAHHBIX;

0) OYMILICHHE JTAHHBIX

B) CTAaTHCTUYECKAsE KOPPEKTHUPOBKA TaHHBIX;

T') IPeIoTIpe/IeIICHNE TIEPEMEHHOM.

14. CKIOHHOCTh K JICHCTBHIO HJIU TPEAPACIIONIOKEHHE K OOBEKTY B MApKETHHTOBBIX HCCJICIOBAHUSIX
Ha3bIBACTCS:

a) IIO3HaBaTCJIbHAas1 KOMIIOHCHTA, F) conyajibHass KOMIIOHCHTA,

0) puHaHCOBAs KOMITOHEHTA; 1) IOBEJICHYECKasi KOMIIOHEHTA.
B) OMOIIMOHAJIbHAS KOMITOHCHTA;
15. B kadecTBe Mepbl, XapaKTEPHU3YIOIIEH OCHOBHYIO TSHCHITHIO MJIA CPETHIOI BEIUYHHY, BHICTYITACT:

a) CTaTUCTHYECKas MOJIA; B) Jlalikepr-11Kaia,;
0) «IIKaTUPOBAHKECY,; r) mkana Jlxacrepa.

Jlumepamypa: [1], [3], [4].

Tema 6: «Mcciie10BaHNe PHIHKOB
Jlexyust
Bunbl peiHkoB. M3yueHne XapakTepucTuK pblHKA. IIOHATHSA «PBIHOYHBI MUHUMYM», «PBIHOYHBIN
noreHumam. M3ydenne pelHOYHBIX TeHACHIMU. [IporHo3upoBaHne B MapKETHHIOBBIX HCCIEIOBAHMSIX.
N3mepenue cripoca. AHaINU3 peIHOYHON KOHBIOHKTYpBl. CErMEHTUPOBAHUE PHIHKA.

OcHosHble noHAmusA memul. PhIHOK, KOHbIOHKTYPA, CETMEHT.

Bonpocul ona camokonmpons:
Kak ocymiecTBisieTcs O1ieHKa KOHBIOHKTYPBI PBIHKA M €0 EMKOCTH?
OxapakTepu3yiTe TpH M0IX0/1a K U3YUYEHHUIO PBhIHKA.
Kaxue MeTozbl OLIEHKH CIIpoca pa3inyaroT?
Kakue MeTonbl mpOrHO3MpPOBaHUS PHIHOYHOIO CIIPOCA MCHOJIB3YIOT MPH MPOBEIEHUU MapPKETUHTO-
BBIX UCCIIEI0OBaHUI1?
5. MecTo MapKEeTHHIOBBIX HCCIIEI0BAaHUI B MPOIIECCE CErMEHTHPOBAHMSL.

PwnE

Ipakmuueckoe 3anamue
Bonpocul onsa obcyscoenus:
[TpuBenuTe mpUMepbl 0OBEKTOB U IPEIMETOB MAPKETHHIOBBIX UCCIICIOBAHUN PHIHKOB.
Kakwue BUIbI pBIHKOB U CITpOCa BBI 3HaeTe?
Kakue BO3MOXHBI TOAXO0/IbI K U3YUSHHIO PhIHKA?
KakoBa B3auMOCBs3b MEX/Ty CIIPOCOM M CErMEHTHPOBAHHEM PhIHKA?
CyIIecTBYIOT OCOOCHHOCTH HCCIICOBAHMs CIpOca HA PHIHKE OpraHu3aluii-motpedurenei (B mpo-
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MBIIIJIEHHOM MapKEeTHHIE)?

Ipaxmuueckoe 3a0anue

3aoanue 1. Hccneoosanue emxocmu polHKa

Jannble, npenacraBieHnbie B Tabmumax 11 u 12, xapakTepusyroT 00BEMBbI MOTPEOICHUS MSICO-

KOJI0aCcHOM IMPOAYKIIMH HaA JIOKAJIbHBIX PbIHKAaX cObITA.

Tabmuma 11 — O6weMbl Tpogaxk Msco-konbacHoW mponayknuu B T. [lerpomaBnoBcke-KamyaTckom 3a

MecsIl, KT
[IpousBoau- Beero Bapensie ([lonykonmuennsie| Cocucku, |/lemukarecsl, Tosydabprxats!

TeNb KOJI0aChl K0J10aChI cap/IenbKu LUK
1 50062,84| 9896,14 8731,89 8731,89 10478,27 12224,65
2 55301,97| 13971,02 11642,52 14553,15 6403,39 8731,89
3 5239,13 | 582,13 582,13 1164,25 582,13 2328,50
4 127285’5 27942,05 26195,67 28524,17 20956,54 23867,17
5 492%78’6 100125,67 91975,91 117589,45 | 95468,66 87318,90
6 13388,90| 1746,38 5821,26 2328,50 1746,38 1746,38
7 16881,65 5239,13 2910,63 2910,63 2328,50 3492,76

Bcero 760%38’6 159502,52| 147860,00 175802,05 | 137963,86 139710,24

Tabmuma 12 — O0BeMbI npoAaxk MsCO-KoI0acHOW Npoaykiuu B T. EnuzoBo u Enn3oBckom paiioHe 3a

Mecs1, KT
IIpousBoau- Beero Bapensie ([Tonyxonuennsie| Cocuckw, |Jlemukarecsl, TosydaGprKats:
TeNb KOJ10achl K0J10achl capJesbKu LUK
1 4258,93 | 896,62 597,74 1139,45 840,58 784,54
2 60409,50| 3175,52 3941,37 49463,32 2222,86 1606,44
3 1102,09 | 933,98 18,68 149,44 0,00 0,00
4 40104,89| 8349,74 7023,49 9619,94 6687,26 8424,45
5 81330,54| 15578,70 16045,69 18567,42 15037,00 16101,73
6 1251,53 | 205,47 112,08 616,42 261,51 56,04
7 364250 | 597,74 877,94 616,42 616,42 933,98
Bcero 192099,9 297317,76 28616,99 80172,41 25665,63 27907,17

8
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Bonpocwl u 3a0anus
1. OuenuTe eMKOCTh PbIHKA MSICOKOJIOACHON IPOAYKIIUU U JAOJII0 KaX10I0 IPOU3BOAUTENS:

1) na Kamuatckom phIHKE;

2) wHa peitke T. [lerpomnaBnoBcka-Kamuarckoro;

3) Ha peiHKe T. EnnzoBo.
2. Omnpenenure OIMXKAWIIMX KOHKYPEHTOB KOMIIAHHHM «ATPOTEK» Ha PBIHKAX MSCOKOJIOACHOM MPOIYK-
UM

1) na KamMuyaTcKOM pBIHKE;
2) Ha peiHke T. [lerponaBioBcka-Kamuarckoro;
3) wHa peiake 1. Enuzoso.

3. O0GocHYy#TE OTBET.

3aoanue 2. OnpenenuTb eMKOCTb TOTPEOUTENHCKOTO PHIHKA 11O CISAYIOIIUM JaHHBIM:

—  YHCIEHHOCTh MOTEHUHUANbHBIX MoTpeduTeneit — 100 Toic. yen.;
— B IpOLUIOM roay notpebdienue coctaBmwio 20 eIWHUIl TOBapa B pacuere Ha ayury Hacenenus. Ilo
MIPOTHO3Y AYyIIeBOE MOTpedieHne yBenuuurces Ha 25%;
— 10 JaHHBIM BBIOOPOUYHOTO OOCIEOBAaHUSI YCTAaHOBIIEHO, YTO y HAceJleHUsl UMeeTcs 85 ThIC. €. JaH-
HOTO TOBapa. B cooTBercTBUMU ¢ HOpMaTHBaMu (U3MUECKUN U3HOC TOJKEH cocTaBUTh 10% OT Hammuus
m3aenuid. [lo utoram cnenuaibHOr0 00CII€IOBAaHUS BBISBICHO, YTO 3aMEHA YCTapeBINUX MOeNeu (Mo-
PaJIbHBIN U3HOC) MOXKET cOCTaBUTh 20% OT HANUYUS U3CIUN;
— mpumepHo 1/5 u3nenuii KynsT KOHKYPEHTHI.

3aoanue 3. O6bpeM npogaxku ToBapa Q yBemmumics ¢ 1000 teic. py6. no 1450 Thic. py0. Llena na
TaHHBINA TOBap cHU3MIack ¢ S00 py6./kr. 1o 400 pyO./KT.

Onpenenute U UHTEPIPETUPYNUTE IMIUPUIECKUI KOIDPHUIIMEHT IITaCTUIHOCTH.

3aoanue 4. O6bvem nponaxu ToBapa A Beipoc ¢ 500 1. 1o 750 1. Ilena Ha ToBap B, B HeKoTOpOii
CTENIEHU 3aMEHSIONINUNA 110 CBOUM TMOTPEOUTENHCKUM CBOMCTBaM ToBap "A", cHusmiach ¢ 12 py0./kr. 1o
10 pyOG./kr. Onpenenute U UHTEPIPETUPYHTE NEPEKPECTHBIN KOAPPHUIIUEHT 3TaCTHUHOCTH.

3aoanue 5. B pesynbTaTe BHIOOPOYHOrO OOCHEMOBAaHUS OBUIM TOJYYEHBI CIEIYIOIINE JTaHHbBIC
TPYIIHPOBKH TOXOJIOB HACENIEHUS U CPEHEM pa3Mepe MOKYIOK ToBapa Z Mo KaKIoW rpymrme (B cpeiHeM
3a Mecsll, B pacdyeTe Ha OJTHOTo nmoTpedutens) (tadmn. 13).

Tabnuna 13 — I'pynnupoBka norpedurenei

['pynmiel notpebuTeneii mo pasmepy | Uwucio oocnenoBan- | Cpemnnuii pasmep | CpenHuit pazmep

JICHEXHOT'O JI0X0/1a Ha OJTHOTO YeJio- | HBIX MOTPeOUTENeil, B | IEHEKHOTO J0XO0- MOKYIIKH,
BeKa, pyo. % K UTOTY na, pyo. /gen. e/1./4ell.

Jlo 1000 38 750 8

Ot 1000 mo 2000 32 1500 12

Ot 2000 o 5000 23 3500 17

Ot 5000 u BBITIIE 7 7500 25

NTOI'O 100 2840 12,54

Bonpocwl u 3a0anus
[1o npuBeAEHHBIM TaHHBIM PACCUUTANUTE:
a) k03¢ (PUIUEHTHI PTACTUYHOCTH TI0 KXKAOU Tpymie qoxoa (6e3 mepoii);
0) cpenHuit KO PHUIMEHT TACTUIHOCTH.
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Jlumepamypa: [1], [2], [4].

Tema 7: «3y4yeHue norpeduresieind
Jlexyust
Hanpasnenus usydyenus norpedureneid. OCHOBHBIE (PaKTOPHI, ONPENENIAIONIUE TOBEICHHE TOTpe-
oureneil. JluunoctHsie dakropsl. KynbTypHble U couuanbHble ¢akTopbl. [Icuxomornyeckue ¢GpakTopsl.
W3yuenune OTHOLICHHS MOTpeOHUTENeld K KOMIIAHWH, OINpPENEeJIEHHOW Mapke ToBapa. M3ydeHue ypoBHS
YIOBJIETBOPEHUS 3ampocoB. M3ydueHne HamepeHnii norpedureneit. M3yuenue nmoBeaeHus moTpeduTenei,
BO BpPEMs U NIOCJIE MOKYIKH.

OcHosHble nonamus memul. OTPeOUTEND, PaKTOP, MapKa, 3apoc.

Bonpocwi 0na camoxonmpons:
1. KakoBbI OCHOBHBIC HAIIPABJICHHS U3YYCHHS TTOTPEOUTENCH ?
2. Ilepeuncnute OCHOBHBIE (PAKTOPHI, ONPEACTISAIONINE TIOBEACHUE TOTPEOUTENEH.
3. KakoBbl KOMIIOHEHTBI KYJIBTYPHOTO U COIMAILHOTO ()aKTOPOB, BIMSIOIIMX HA MOKYIATEIbCKOE TO-
BeJICHUE MoTpeduTene?
4. KaxoBbl MPUYHHBI HEOOXOAMMOCTH MU3YUCHHS MOBEACHUS TOTPEOUTENCH BO BpEeMsl U TIOCIE MOKYII-
Ku?
5. KakoBa cBs3b MEXKIy OTHOIICHHEM MOTPEOUTENCH K KOMIIAHWHU, OINPEISIICHHOW MapKe ToBapa W
YPOBHEM YJIOBJIETBOPEHHS 3aIIPOCOB?

Ilpakxmuueckoe 3ansmue

Bonpocul onsa obcyscoenus:
Kakwue Buap1 BTopuyHO# HHOpMAIKU HEOOXOAUMBI ISl U3yYeHHS TOTpeOuTeneii?
Kakue merozbl coopa nepBuuHON HHPOPMALUU HEOOXOAUMBI JUIsl U3Y4EHUS MoTpeduTenen?
3auem cieayeT u3y4aTh OTHOIICHUS MOTPEOUTENeH K KOMITAaHHUH, OIIPEICIIEHHON MapKe ToBapa?
Kakue metozbl uccienoBaHus 1eaecoo0pa3Ho MCIOb30BaTh Ul U3Y4EHUs MOBEACHUs MOTpeduTe-
Jeil BO BpeMsl U 110CJI€ TOKYTIKH?

-'>.°°!\3!—‘

IIpaxmuueckoe 3a0anue

3aoanue 1. Cumyayus «H3yuenue npeonoumenuti nompeoumeneti Cyxux 3a6mpaxKosy

[TpouzBoauTENb CyXUX 3aBTPAKOB MPOBOJAUT MOHUTOPUHT OCBEIOMICHHOCTH U UMHUKa Mapok. B xo-
i€ 3aIIaHUPOBAHHOT'O MCCIIEI0OBAHMSI IIPEATOIAraeTcsl OLIEHUTh EMKOCTh PhIHKA CYXUX 3aBTPAaKOB U J0JIeH
MapoK B OMNOPHBIX Topofax. llemn maHHOTO HCCleOBaHUS: OTCIEXKHBATh IUHAMHUKY YpPOBHSI OCBe-
JOMIICHHOCTH HACeJIeHHs O MapKax KOMIIAHWW 3aKa34WKa U KOHKYPEHTOB; OIIEHUTh MECTO KOMITAaHUH 3a-
Ka3uMKa Ha OTJENbHBIX reorpadnyeckuX phIHKaX CyXHUX 3aBTPAKOB.

[TocraBieHbI 3aauu: ONMPENEITUTL O KOMITAHUU 33aKa34rKa W MPOYMX IPOU3BOJUTEIICH; BBISIBUTH
OTHOIIICHHE TIOTPEOUTENEH K MapKaM CyXHX 3aBTPAKOB; OTCICKUBATh TMHAMUKY JOJH MOTPEOUTENEH CyXux
3aBTPAKOB CPEIM HACEJIECHUS, OTCJICKHUBATh YPOBEHb 3HaHUS (0€3 MOJCKA3KH) U y3HABAEMOCTU (C TOJI-
CKa3Koi) MapOK KOMITaHUH 3aKa3unKa U KOHKYPEHTOB CPEH MOKYIAaTeIe CyXUX 3aBTPAKOB.

MeTtoiMKa TUTAaHUPYEMOTO MCCIIEA0BaHUS: Tele(OHHBIN OMpoC XKuTenel ropoaa. ['enepanbpHas COBO-
KYITHOCTb: JIOMOX03siiicTBa (2 1 OoJiee uiieHa OJJHON CeMbH, MpOoXKUBatoIre BMecTe). Boibopounas coBo-
KyImHOCTh — 308 TOMOXO03SHCTB: MPEANOIOKUTEIBHAS OIS JOMOXO3IUCTB-TIOTPEOUTENEH CyXUX 3aBTpa-
KOB B 00II[eM KOJIMUYECTBE JOMOXO3SHCTB cocTaBisieT 26 %.

OcHoBa popmupoBaHusi BEIOOPKH — 0a3a KBapTUPHBIX Telne(OHHBIX HOMEpOB. MeToa cocTaBlieHUs
TeneoHHOM 0a3bl: ciaydaiiHas BHIOOpKA. PecrioHIEHThl — YIeHBI CEMbH, TPUHUMAIOIINE PEIICHNEe O TIPU-
00peTeHNH POTYKTOB MMUTAHUS B CEMbE (IIPEAIIOIOKHUTENbHO, skeHmpHa 20-50 ner).

Bonpocwi u 3a0anus:

1. Kakwue oCHOBHBIE OJIOKH JIOJDKHBI OBITH BKIIFOUEHBI B @HKETY 110 ATOMY HCCIIEIOBAHUIO?
2. KaxoBa f0mkHa OBITH TIPOJOJKUTEIHHOCTh HHTEPBHIO C YYETOM 3aIJIaHUPOBAHHOTO METO/a MPO-

37



BeJICHUs oripoca?
CocraBbTe aHKeTY ISl PEIICHHsI TOCTABICHHBIX 3a/1a4.

3aoanue 2 Uzyuenue nompedoumeneti
B Tabnuue 14 npeacraBieHsl pe3ysibTaTa Onpoca MoCeTUTeNei Mara3uHa KOCMETHKY.

Tabnuua 14 — M3yuenue nosenenus nokymnareneid B marasute kocMetuku (CILIA), onpomeno 450 noce-
TUTEJICH Mara3uHa u moBTOopHO 150 mokynaresnei U3 ux yucia Ha JJOMY

Buasl ToBapoB
Hanpasnenue uccnenoBanus CpencrBa vyxoozla 3a KocmeTnka, % Tyxu, %
Koxeit, %
Wwmenu Hamepenue ‘LTO-TO KYHPI'TB 83 86 90
710 BX0J1a B Mara3uu™, BKJI04asi:
—  JKEJaeMbli IPOIYKT 76 79 87
—  YTO-TO IPyroe 7 7 3
—  YTO-TO 0c000e 56 48 71
MortuBsl nokynku™ (oguH uinu 0o-
Jiee OTBETOB): 58 49 60
—  TPUBBIYHBIN NPOAYKT/MapKa
— onpoOoBaTh IPYroi NpoOAyKT 23 17 16
—  IIeHa W/WJIM CTUMYJIMPOBAHHE 3 10 5
MTOKYTIKU
—  COBET NPEJCTABUTEINS (PUPMEI 14 12 6
—  pekiama 8 7 5
JlosinbHOCTH
— % mnokynartesen, JIOSUIbHBIX K 59 40 88
MPOAYKTY/MapKe
Oxuganus
— % nokynarenei, 0XKUIAIOMNX 38 42 20
COBETa OT NepcoHala

* 45% moceTunn MarasuH B NepBbIH pa3; 68% mnokynareneit u 34% nocetuTeneil MmiIaHUPOBAIH
3aiTH B ATOT Mara3uH; 45% mokymnareneid XOoTeld MPONUTUCH TI0 Mara3uHy /10 pa3roBopa ¢ MepcoHaIOM
MarasuHa.

** MOTHBBI ONPEIEIISIUCH TOIBKO MOKYHAaTEIIMU.

Bonpocwi u 3a0anus:

PazpaboTtaThk ONpOCHBIH JUCT, HOCPEICTBOM KOTOPOTO MOKHO MOJYYUTh HH(POPMALIHIO, TPEACTABICHHYIO
B TabnuIe.

Tecr
1. OT™MeThTe NeiicTBHE, OTHOCSIEECS K U3YUEHUIO TOTpeOuTeNnei
a) MPOTHO3 00BEMA ITPOJIAK;
0) B3aUMOCBSI3b MEXK/y LIEHOW Ha TOBAap M CIIPOCOM;
B) COOTBETCTBYET Ka4eCTBO TOBApPOB 3amacam 1 TpeOOBaHUS MOKYIaTeNel;
T') IPOTHO3 0XKUAAEMOTO CIIpOca.

2. [1nan uccaen0BaHus — 3TO TOJIBKO BO3MOXHOCTb H3YUEHUS MOTpeOUTENE:
a) aa; 0) Her.

3. JlanHblil THI TOTpeOUTENEH MPEACTABIISIET JIUL, THIATEIFHO OTOMPAIOIINX MOJIHbIE HOBUHKHU U MPEab-
SBJISIOIIMX K HUM BBICOKHE TpeOOBAHUS:
a) n30MpaTeNbHbIN, B) 3aBUCHUMBIH;
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0) HE3aBUCHUMBIIA; r) 6€3pa3IyHBIN.

4. HazoBute (akTOphl COLHATBHOTO MOPSIIKA:
a) pedepeHTHBIC TPYTIIIHI; B) COLIMAJILHBIC POJIN M CTATYCHI,
0) cembs; r) (PMHAHCOBBIE TPYIIIIHI.

5. BpIsIBIIECHME MHEHUI HACETIEHHUS, SKCIIEPTOB C LIEJbIO IMOJYYEHUSI OLIEHOK IIPOTHO3HOTO XapakTepa —
3TO:

a) aHKETHPOBAHMUE; B) aHAJIMTUYECKOE MOJIEITUPOBAHUE;

0) SKCTpaIOIMPOBAHNE; T') MPOTHO3UPOBAHHUE.

6. [Torpebutenu Ha OCHOBE UX OTHOILLIEHUS K HOBOMY TOBapy CErMEHTUPYIOTCS:
a) OOBIKHOBEHHBIE; B) HOBATOPBI;
0) HEOOBIKHOBEHHBIC; I') KOHCEPBATOPBI.

7. JlaHHBII TUD MOTpeOUTENel CUMTAET, YTO MOJAa HE MMEET HUKAKOro 3HAUYCHHUS, a W3JEIHs JOJKHBI
OBITh HEAOPOTUMH H MTPAKTUIHBIMHU:

a) U30MpaTeIbHbIN, B) 3aBUCHUMBIH;

0) HE3aBUCHUMBIIA; r) 6e3pa3InyHbIil.

8. JlaHHBII THI MTOTPEOUTENCH XapaKTepU3YeT JIHI, CACPKAHHO PEarnpyrOIINX Ha MOJIY U TPUJCPKHUBA-
IOIIUXCS BRIOPAHHOMY CTHITIO:

a) N30UpaTeNbHBIA; B) 3aBUCHUMBIH,

0) HE3aBUCHUMBIH; ) 0e3pa3IMYHbIN.

9. IlpakTKa MapKETHHIOBOH JIEATEILHOCTH CBHUICTEIBCTBYET, YTO 0OJIee TiIyOOKasi CerMEeHTAIUs OCHO-
BBIBACTCS HA OJTHOM CYIIECTBCHHOM IIpHU3HAKe. BEpHO Ji 3TO yTBEep kK AeHNE?
a) na, 0) HeT.

10. B mporecce cerMeHTUPOBaHUS PhIHKAa HEOOXOIUMO MPOM3BECTH HCCIEIOBAaHUS MPHUOBUIBHOCTH TO-
TpC6I/ITeJ'I$I, T.C. MOACUUTATH JOXOJbI OT MPOAAXXKH TOBapa OAHOMY IOKYIIATCIIIO UJIW 11O MPCACTAaBJICHHBIM
rpynmnam nokymareneii. BepHo nu 3to yrBepxkaeHnue?

a) 1a, 0) HeT.

11. MakcumasibHO BO3MOYKHBIM pazMep cIpoca, KOTOPbIH MOTYT MpPENbSBUTh MOTEHIIUAIbHbIE IOTPEOH-
TEJIU TOW WIIM UHOM MPOLYKIUU:

a) MOTEHIMAJILHBINA CIPOC;

0) peasbHBI crpoc;

B) HepealbHbIN CIpOC.

12. YcTaHOBUTE COOTBETCTBHE MEKIY COJICPYKAHUEM M HAIPaBJICHUSIMH CETMEHTHPOBAHUS PhIHKA MTOTpe-
oureneil (mecm Ha coomseemcmaue):

A. TOBOJBI B. naTen- I'.ctenenn
No b. uckomele
i Conepxanne / HampaBnenue COBEPILLIECHHUS BBITOJIBI CHUBHOCTh MpUBEP-
MTOKYTIKH moTpeOIeHUs | )KEHHOCTH

1.| Knaccugukanus nokynarenei Ha oc-
HOBE TE€X BBIT0J], KOTOPHIE OHHU UIIYT
B TOBape.

2.| CermMeHTHUpOBaHHE Ha cIa0bIX, yMe-
PEHHBIX U aKTUBHBIX MTOTpedUTENeit
TOBapa.

3.| [omoraet ¢pupmam MOTHATH CTENCHb
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VICTIOJIb30BaHsI TOBApa.
4.| CermeHTHpOBaHUE HAa 6€30rOBOPOY-
HBIX, TEPIIUMbIX, HEIIOCTOSHHBIX U
«CTPAaHHUKOBY

13. B kakux ¢opmax nposiBIseTCs aHATN3 TOBEJCHUS OKYyIaTelel Ha pIHKE TOBAPOB?

a) BBIABJICHHS JICUCTBUI U HAMEPEHUH TOKYIIaTEIeH;

0) OLIEHKM KOHKYPEHTHOT'O IPEUMYIIECTBA (PUPMBI;

B) aHaJM3a PIHOYHOrO MOTEHIIMANIA.

14. KakoBbI I1aBHBIC 1I€7TM aHATN3a [TOBECHUS, MHCHUN U MIPEANOYTEHUHN OKynaTeyen?

a) aHalu3 U MOJIETIMPOBAHUE YIOBJIETBOPEHHOCTH MOKYIIKOH M TOPIrOBBIM OOCITy’KUBAHUEM;

0) aHanM3 TEHICHUUI MPOJaK TOBAPOB HA PHIHKE;

B) aHaiu3 cOaTaHCUPOBAHHOCTU PbIHKA TOBApOB.

15. Koprioparus ucciieoBaia OTHOIICHHE MOKYIaTeleld K MapKe ToBapa, BbITyckaemoro (upmoii: 12%
U3 COBOKYITHOCTH IOKYIAaTeJel BbICKAa3aJUCh KPUTHUYECKH O KadyecTBe ToBapa, 58% - He MOHpaBHIIACH
ymakoBka, 14% - cumTaroT, 4To IeHa 3aBbilieHa, U 16% TpeOyroT ynydmuTs cepBuc. Kak, mo-Bamemy,
J0JKHA MpopearupoBathb pupma?

a) TPOJIOJKATH BBIITYCK TOBapa, CHU3UB IIEHY;

0) MOJHOCTHIO 3aMEHUTH YIIAKOBKY;

B) YCOBEpIIEHCTBOBAThH CEPBHUC.

16. Uto Takoe npuObUILHOCTH MOKYIATENs?

a) OTHOIICHHE J0XO0/1a, TOJIYYEHHOTO OT MPOJaKU TOBAPOB B pacdeTe Ha OJHOTO MOKYIATEIs, K CPSTHIM
3arparam, CBA3aHHBIM ¢ 00CITyKMBaHMEM IOKyNaTesIel u peajn3alueil ToBapos;

6) pacxobl MOKyTIaTeN el Ha MOKYIIKY TOBAPOB B pacyeTe Ha 1 M? TOProBoii MIoMmay;

B) pa3Mep TOBapooOOpOTa Ha AyIly HACEIEHHUS.

Jlumepamypa: Jlumepamypa: [1], [3], [4].

Tema 8: «McciieioBanne TOBAPHBIX CHCTEM»
Jlexyus
HccnenoBanue XxapakTepucTUK ToBapa. CpaBHHUTENbHOE H3yYy€HHE KOHKYPUPYIOLIUX TOBApOB.
OrneHka CHJIBHBIX M CJIa0bIX CTOpOH ToBapa. OmpeneneHue HamnpaBiIeHUN COBEpIIEHCTBOBAHUS TOBapa.
N3ydyenue ynakoBkM M au3aiiHa ToBapa. VccrnenoBanue pa3Butus accopTUMeHTa. I[IporHo3 HOBBIX BO3-
MO>KHOCTEH MCMOJIb30BaHUS CYIIECTBYIOLIETO TOBapa. MccneqoBaHne KOHKYpEHTOCIIOCOOHOCTH MPOAYK-
TOB.

OcHognbie nonsimus memul. TOBap, KOHKYPEHIINSI, aCCOPTUMEHT, ITPOrHO3, TOBAP.

Bonpocul ona camokonmpons:
B yem cymHOCTh Uccne0BaHUs XapaKTEPUCTHK ToBapa?
Kakue MeToas! ncciaenoBaHust IPUMEHSIOT B MPOIECCE pa3pabOTKH HOBOW MPOTYKIIUN?
[Tepeuncnute METOBI KCCIIEIOBAHUS KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH.
[Tepeuncnure MeTOABI HCCIEAOBAHUS YIIAKOBKH U IM3aifHa TOBapa.
KakoBa cBs3b MEXAy MOHSATHUSMHU «TOBAPHBIM ACCOPTUMEHT» M «TOBapHBIA MOPTQENnb» Mpearnpus-
THS?
6. Kakue MeTobI aHATH3a TOBAPHOTO ACCOPTUMEHTA UCIIONIB3YIOT IS €70 ONMTUMU3AINH?
IIpakmuueckoe 3anamue

agrwnE

Bonpocwt onsa ob6cyscoenus:
1. B3auMocBs3b MEXAY XapaKTEPUCTUKAMU U aTpuOyTaMH TOBapa.
2. Ipakrmueckoe npumenenne xkonmenmmn JXXIT.
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3. Kaxkue METOAbI UCCIICAOBaAHUA HGOGXOI[I/IMBI AJI1 DKOHOMHUYCCKOI'O U PBIHOYHOI'O O6OCHOBaHI/IH BbI-
MycKa HOBOM MPOAYKIIUU?
4. HamnpaBneHHOCTb UCCIEI0BAHMS TOBAPHOT'O aCCOPTHUMEHTA.

Ilpaxmuueckoe 3a0anue

3aoanue 1. Ilposedenue mapkemuHe08020 aHAIU3A MOBAPA
CTpyKTYpHO IUIaH IPOBEEHUS MApKETUHIOBOI'O aHAJIW3a TOBapa MpeicTaBieH B Tabnuue 13.

Tabnuua 15 — [1nan npoBeeHrs MapKEeTUHTOBOT'O aHAJIN3a TOBapa

DJIeMeHT aHaIn3a Meronomnorus

1 Onucanue ToBapa [Iponyxr:

Tosap = IIpoaykr + a) Ha3BaHMUE;

[Tonnepskka mpoaykra | 6) COBOKYIMHOCTb €T0 XapaKTEPUCTHK:

+ MapkeTHHTOBbIE — TEXHUKO-DPKOHOMHYECKHE XapaKTECPUCTHUKH;

HHCTPYMCHTHI — TEXHOJIOI'US U3TOTOBJICHUS,

— HaJEXHOCTh U JIOJITOBEYHOCTH;

— COOTBETCTBHE IPEANOIAracMOMY Ha3HAUEHUIO;

— DKOJIOTUYHOCTH (COOTBETCTBHE TPEOOBAHMSIM 3aLTUTHI OKPYKAIOIICH Cpe-
Jb1);

— OProHOMHUYHOCTH (Y4€T CBOMCTB U OCOOCHHOCTEN YEeIOBEYECKOT0 Opra-
HU3MA);

— 3CTETUYHOCTH (BHEIIHAA (hopMa U BUJ, IPUBJIEKATEIbHOCTD, BEIPA3UTEIb-
HOCTB);

0% - COBOKYIHOCTbH XapaKTEPUCTUK IPOJIYKTa C TOUKH 3PSHUS IPOM3BOIUTE-
nen

0** - COBOKYITHOCTb XapaKTEpPUCTUK TOBapa C TOUKH 3peHHsI OTpeOuTeneil
0*** - COBOKYIMHOCTbH CBOMCTB, JI€HICTBUTENBHO MPUCYTCTBYIOMINUX B IPOAYKTE
0*** - mepeceyenne MHOXecTBa 0* U MHO)kecTBa 6**

[Tonnepxka npoaykra:

a) TPaHCIIOPTHBIE YCIYTH;

0) yrmakoBKa 1 MapKHpPOBKa;

B) Cpe/ICTBA XPAHEHUS;

T') CONPOBOIUTENbHAS IOKYMEHTAIUS (TEXHUYECKHIA ACTIOPT, HHCTPYKIHH
10 HKCIUTyaTaIlH);

1) 00y4eHHE MOJIb30BAHUEM IIPOAYKTOM;

€) He00XO0/IMMBbIE TapaHTHUH;

) BBITTOJIHEHHE TIEPBOI MTOMOIIIH TTO0 PEMOHTY;

3) mpoJiaXka WK OECIUIaTHOE MPUII0KEHUE COMMYTCTBYIOIIMX TOBAPOB U YCIYT,
0€3 KOTOPBIX HE MOXKET OBITh YCIICIITHBIM HCIIOJIB30BAHNE OCHOBHOTO MPOTYK-
Ta (HanpuMmep, 6aTapeiiku oT OyIMIbHUKA);

Hcnonp3yeMbie HHCTPYMEHTHI MAPKETHHTA, TPEBPAIAIONINE TIPOIYKT B TO-
Bap:

a) pekyiama;

0) KaHaJIbl pacIpOCTpaHEHHs TOBAPA,

B) 7 (EeKTUBHOCTH 0OCITY)KHUBAHNS,

T') CBSI3b C OOIIIECTBEHHOCTHIO;

1) CTUMYJIMPOBAHMSI TPOJIBIKEHUS TOBapa;

€) IEHOBas MOJIMTHKA.
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2 Ctamud )KU3HEHHO-
ro HUKJIa TOBapa

BBIBE/ICHHE Ha PBIHOK, POCT, 3PENIOCTb, CIIaJ

3 BrigBienue rias-
HBIX KOHKYPEHTOB

Kto sBisieTcst rimaBHBIMU KOHKYPEHTaMHU;

C xakuMU OCHOBHBIMHU TpYIIIaMH ITOTpeOuTeNeii paboTaroT 3T KOHKYPEHTHI?
Kakue aprymeHTsI U1 JOCTUKEHHS YCIIeXa UCIOIb3YIOT KOHKYPEHTHI?

B yem mpuymHa TOTO, YTO MOTPEOUTENU MOKYIAIOT Y KOHKYpEHTa (IIeHa,
yCIIyTH, AU3aiiH, YCIOBUS MIPOJaKU, BpeMsl IOCTaBKH, CEpBUC)?

Kakue 1ieHb! 1 yca0BuUs IpeasiaraloT KOHKYPEHTHI?

B yem cunpHbIe U ci1abble CTOPOHBI KOHKYPEHTOB?

[To kakuM mapameTpam MbI IPEBOCXOAUM KOHKYPEHTOB?

Kakue neficTBus M0 CTUMYIMPOBAHUIO MTPOJAX MPEeANpUHUMAaeT Gupma-
KOHKYPEHT:

(paccpuika mpo6 1 00pasoB; 00ydYeHHE MPOIABIIOB OOPAIICHHIO C JaHHBIM
TOBAapOM; IIPUBJICUCHHE BHUMAHMS MOKYIATeN sl K MOAXOAIINM JIJIsl HETO I1e-
HaM; CyOCHIMM Ha peKJIaMy B TOPTOBJIE; OIJIaTa PACcXOJI0OB [0 PaCCTAHOBKE
TOBApOB B Mara3uHax; peKJIaMHbIC MEPOTIPUATHS JIsl TOTpeOHuTeNeit; opopm-
JIeHUE BUTPUH Mara3uHoOB U TOPTOBBIX 3aJI0B.)7

Kakwue cpenctBa pekiamMbl HCIIOJIB3YEeT KOHKYPHPYOIIas Gpupma:
(KkuHOpeKIIaMy; TeJepeKIamMy; peKiamy o paauo (MeCTHOMY, perHOoHaIbHO-
My, HAIIMOHAJILHOMY); PEKJIaMy B CIICIIHAIM3UPOBAHHBIX KYpHAIaX; peKjIamy
B €XKEJIHEBHBIX ra3eTax, )KypHallaX; peKjaMHble IUIakaThl; mpoyee.)?

Kakyto paboTty npoBoauT prpmMa-KOHKYPEHT C OOIIECTBEHHOCTHIO?

Kakue npomexyTku B TOPToBJje MPaKTUKYET prpMa-KOHKYPEHT?

Yro, 1o BaleMy MHEHHIO, SBIISIETCS TJIABHBIM JIOCTOMHCTBOM H CIIa00CTHIO
(bupMbI-KOHKYpeHTa?

4 BrIgBieHue TUTIA
MOTPeOHOCTH B TOBA-

pe

MecTo B uepapxuu nmoTpeOHOCTEH:

(busumonornueckue (roj1o, xKaxmaa); 0€30MMacHOCTh, 3aUIIEHHOCTD; TIPHHAI-
JISKHOCTh K COIMATILHON TPYIIIe; MOTPEOHOCTh B YBOKEHUU, PU3HAHUH, CO-
I[MaTbHbIE (BBICIINE); TOTPEOHOCTH B CAMOBBIPAYKEHUN)

4.1 Yro BauseT Ha
MOTPeOHOCTH

HallMOHAIBHOCTh; UCTOPHS; reorpadusi; MpUpoaa, KIMMAT; IMOJI, BO3PacT; CO-
UAJIbHOE TOJI0KESHHE

4.2 Uctopuueckoe
MECTO MOTPEOHOCTH

MIPOLIUIbIE; HACTOSIINE; OyaylIe

4.3 YpoBeHb ynoBIe-
TBOpPEHUSI TOTPEOHO-
CTH

IMOJIHOCTBIO YAOBJICTBOPCHHELIC, HC MMOJIHOCTBIO YAOBJICTBOPECHHBIC, HCYAOBJIC-
TBOPCHHBIC

4.4 Crenens conps-
KEHHOCTH TIOTPEOHO-
CTH

a) ci1abo compsKeHHas; CUIIBHO COTIPSIKEHHAST,
0) ykazaTh C 4eM COMpsiKeHa TOTPEOHOCTh B TOBApe

4.5 Macmtab pac-
MIPOCTPAHEHUS TI0-
TpeOHOCTH

a) reorpaduueckuii: BceoOIuil, pernoHaJIbHBIN, B IIpe/iesax CTPaHbl, BCE0O-
iz

0) colMaIbHBIN: BHYTPUHALMOHATILHOM OOIIMHBI, BHYTPU COLUAIBHON IpyTI-
116l 10 00Pa30BaHUI0, BHYTPH HAIMOHAIBHOM IPYMIIBI 110 TOXOTY

4.6 Yacrora ynoBie-
TBOPEHHUSI TOTPEOHO-
CTH

CANHUYIHO YOOBJICTBOPACMEBIC, ICPUOAUYCCKU YAOBJICTBOPACMBIC; HCIIPCPLIB-
HO YIOBJICTBOPSACMBIC

4.7 Ilpupoa BO3HUK-
HOBEHHUS MTOTPEOHO-
CTH

OCHOBHBIC; BTOPUYHBIC, KOCBCHHBIC

4.8 [IpumeHsaeMocThb
nmoTpeOHOCTH

B OJHOM O6HaCTI/I; B HCCKOJIBKHUX 06J'IaCT}IX; BO BCEX 00J1aCTAX

4.9 KoMIUIEKCHOCTh

YAOBJICTBOPAIOTCA OAHHUM TOBAPOM; YAOBJICTBOPAIOTCA B3aUMOJOIMOJIHAOIIN -
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yIOBJICTBOPEHHUS TI0-
TpeOHOCTH

MM TOBapaMu; YAOBJIICTBOPAIOTCA B3aNMO3aMCHACMBIMU TOBapaMu

4.10 OtHourenue 00-
ILIECTBA

OTpHULATCIIBHOC, HCﬁTp&HBHOG; ITOJIOKHUTEIIBHOC

4.11 Creneus da-
CTHYHOCTH MOTPEO-
HOCTH

CJ'Ia603J'IaCTI/ILIHI>Ie, 3JIACTUYHBIC, BBICOKOJJIACTUYHBIC

4.12 Cnoco®6 ynosie-
TBOPEHUS MOTPEOHO-
CTH

WHJIMBUIYQJIbHBIN; TPYIIIIOBON; 0OIIECTBEHHBIM

5 Ananu3s ToBapa

B kakux ciayyasx BalIu NOKYIATeNN UCIIONb3YIOT Balll TOBap?

KaxoBa ocHOBHasl 11oJ1b3a Ballero Tosapa?

KaxkoBa gononnuTenbHas nosb3a?

BrimosnHseT 1 Bai ToBap HEOOXOAUMYIO (QYHKITUIO?

Bair ToBap MOXeT BBITIOJIHATH 00JbIIe QYHKIUN 4eM He0OX0IUMO, UITH OH
nydiie, yem 3T1o Tpedyercs? Eciu oTka3aThCsl OT HEHYXHBIX (DYHKIIHIA TOBa-
pa, MOKHO JIM CHU3UTH LIEHY, YTO MOBBICHIIO ObI €r0 O0IIYI0 MOJIe3HOCTh?
Bce nu cBoiicTBa Bamiero ToBapa HeOOXOAMMBI C TOUYKHU 3pEHUs TOTpeOuTens?
Kakue nonomHutensHpie ynydiieHUs ObU1o ObI 11e71eCO00pa3HO BHECTH B Balll
ToBap?

Nmeercst mu mpoeKT yCOBEPUIEHCTBOBAHHUS BAILIETO TOBApa, KOTOPHIN MOKa
HEBO3MOKHO peain30BaTh?

Kak BeIMISIIMT Ha BallieM phIHKE UACaNbHBIN TOBap ¢ TOYKU 3pEHUS MOTpeOu-
Tens?

6 Ilcuxomornueckuii
MOPTPET OCHOBHBIX
THIIOB MTOTpeOHUTENCH

cdepa IpUMEHEHHS TOBapa;

cdepa IesTeIbHOCTH MTOTPEOUTEIIS;

110JI, BO3PACTHOM JIMaIa3oH;

ceMeNHOEe TMOJI0KEHHUE (COCTaB CEMbH, CEMEMHBIN CTaX);
COLIMAJIbHOE TIOJIOKEHHUE (JI0X0bl; 00pa30BaHUE);

1Ie7Tb TPUOOPETEHUS TOBapa

7 Mozens nokymna-
TEJIBCKOTO MOBECHUS
IpU BbIOOpE U MOKYII-
K€ TOBapa

(bakTOphl, BIUAIOLINE HA TOKYIIKY;
CHO0CcOObI MOTYyYEHUSI HTHPOPMAIMH O TOBApE;
IIOCJIEI0BATEIBHOCTD JEHCTBUM ITPH COBEPILIEHUH TIOKYIIKH

8 BripaboTka pexo-
MEHJIaIHif 10 BO3-
JEUCTBUIO Ha MOTEH-
[UAIbHBIX TOTPEOH-
TeJen

BU U CTHUJIb PCKIIAMBI;
CONYTCTBYIOIINI CEPBHUC;
METO/IbI IPOJIBUKEHHUS TOBapa

Bonpocul u 3a0anus:
1. Kakue metoapl coopa nHpopManuu 1enecoo0pa3Ho UCIOIB30BaTh HA KaXI0M dTalle aHallu3a ToBapa?
2. PazpaboraiiTe mporpaMmMy HCCIICIOBAHUS TOBAPHON CUCTEMBI.

3aoanue 2. Tecmuposanue HOBOU YNAKOBKU

Kommnanust «Pocarporpeiin» miaHupyeT MpeacTaBUTh Ha PHIHOK (acOBaHHBIE MaKapOHBI B HOBOIA
ynakoBke. O/lHa U3 BOPOHEKCKHMX PEKJIaMHBIX KOMIaHHWH pa3paloTaia BapuaHThl AU3aiiHa ISl HOBOM
ynakoBkHU. [IpeioskeHHbIe BapuaHThl AM3aiiHa TpeOOBaIOCh OLEHUTHh C TOYKU 3PEHHS MOTEHIHATbHBIX
notpeduTene.

bb110 npUHATO pelieHre NpOBECTH MAPKETUHIOBOE UCCIIENOBAHUE C LICJIBIO BBIABICHUS MPEATIO-
YTeHUH MOTpeOuTeNell B OTHOLIEHUU BHEIIHEro BUJA YMAKOBKH, COJEp)KaHUS HAANUCEH Ha YHaKOBKE
IPOAYKIIMM M OIpEJeNIEHUs] KpUTEPHEB BHIOOpPa MaKapOHHBIX M3/eiIMid. B pamkax 3Toro mccrienoBaHus
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PYKOBOJICTBO KOMITAaHMH TAK)K€ IMPEANOIarajioch MOIY4YUTh WHPOPMALIUIO O MOTPEOUTENBCKUX MPEIo-
YTEHUSAX MPEACTaBUTENCH I1eeBoi aynutopuu. [lepen ucciemoBaTeabckoid GUPMON OBUTH TTOCTaBICHBI
CIIEYIOIME 3aJauH:

—  OLIGHUTH BOCHPUATHE MOTpeOuTENeM OOIIEro Au3aiiHa yIakoBKY IPOAYKINY 3aKa3uuKa;

—  OLCHHTH BOCIIPHUATHUS OTPEOUTEIEM CBEICHUH, COJIEpKAIMXCS HA YITAKOBKE MAaKapOHHBIX M3]I1EITHIA;
—  ONpEeAENuTh NPEANOYTEHUs MOTpeOUTENell MO COAECpPkKAHUIO HAANMUCEH Ha YIAaKOBKE MAaKapOHHBIX
U3ICTINI;

— BBUIBUTH  MPEANOYTEHHUS MOTpeOuTeNled 1O TUIAM  MakKapoHHbIX  u3nenud  (dacoBan-
Hasi/HedacoBaHHAS MPOTYKIIHSA);

—  ONpEACNTUTHh PSUTUHT KPUTEPHEB BHIOOpA MOTpEOUTEIEM MaKapOHHBIX U3CIIHIMA.

Haubonee moaxoasiimum metogoM coopa nHpopmamnmu (C yaeToM GUHAHCOBBIX OTpaHUYCHUN Ha
MIPOBEJICHUE MAPKETUHIOBOIO HCCIIEOBaHMsI) OBLJIO TECTHPOBAHHE YNAKOBKM B MeECTaxX IMPOJa)X Maka-
POHHBIX U3JIEIIHMN.

Bonpocwl u 3a0anus:

1. B xakux TUmax TOProBBIX TOYEK HEOOXOIMMO MPOBECTH HCCIIEOBaHUE?

2. Kaxkoit meton dhopmupoBaHusi BEIOOPKH TOPTOBBIX TOYEK MPEANOYTHUTENHLHO HCIOIb30BaTh B JAHHOU
CUTYyaluu (IE€TEpPMUHUPOBAHHOMN WJIM BEPOATHOCTHOM), 00BACHUTE MOYeMY?

3. KakoBbl JOKHBI OBITh KpUTEPUU OTOOpA PECTIOHACHTOB AJISl y4acTHsl B XOJUI-TecTe?

3aoanue 3. Cumyayus « Doxyc-epynna no npooykmam 661cmpo20 npueomosieHus»

[Ipou3BoaAMTENH MPOAYKTOB OBICTPOTO NMPHUTOTOBJICHUS MPEAIONIAraeT MPOBECTH (OKYC-TPYIITY JUIS
OIPEICTICHUS TIPOAYKTOBBIX XapaKTEPUCTUK JIAIIIN OBICTPOrO MPUTOTOBIICHHS, BIUSIOIINX HA KOHKYPEH-
TOCHOCOOHOCTH TOProBoil Mapku. CKpUHEp BKIIOYACT CIIEAYIOIIHE TapaMeTphl:

1. Bpewms npoBeneHusi Gokyc-rpymnmsl — 2 yaca
2.  KommuectBo ydacTHUKOB: 10 4emoBek

3. BriOopka:
—  1oi: B (JOKYyC-TPYIIE MPUHUMAIOT YIACTHE TOJIBKO KCHIIUHBI
—  BO3pact 22-24 > 2 yen

25-26 > 2 yen

29-35 > 3 uen

36-45 > 3 uen

— ypoBeHb Joxoza 1-s1 hokyc-rpymma: ypoBeHb 10X0/1a — HIKE CPEHETO JUIs JaHHOTO PETHOHA;
2-51 (hoKycC-TpyIIa: ypOBEHb JI0X0/Ia — CPEAHUH ISl TAaHHOTO PErHOHA.

4. YyacTHUKH (OKYC-TPYIIIbI U YJIEHbI UX CEMbH HE JIOJDKHBI padoTaTh B KOMIIAHMSAX, CIIELHATN3U-
PYIOLIMXCS B CIEAYIOMINUX 00JIACTAX, CBA3aHHBIX C PEKJIaMOW, MapKETHHIOM U IIPOU3BOJCTBOM, U IpOAaKen
UCCIIeyeMbIX MPOIYKTOB. YYaCTHUKHU (POKYC-TPYIIIbI HE JIOJKHBI MPUHUMATh ydacTHe B KaKUX-JIMOO Map-
KETUHTOBBIX HMCCIEI0BaHUAX 3a mocienHue 12 mecsueB. YYacTHUKHM (DOKYC-TPYIIIBI JOJDKHBI MOKYIATh
JIMYHO MAKapOHHBIE W3/EINS U MPOIYKThI OBICTPOrO MPUTOTOBJIEHUS HE MEHEE 2-X pa3 B MeCsI.

Bonpocwt u 3a0anus
1 Tloyemy ObUT peIOKEH TaKOW METOJ] 0TOOPa yJaCTHUKOB (POKYC-TPYIIIIBI?
2. TloxgroroBbTe raiia ayst GOKyC-TPYIIITBI

Tema 9: «McciiegoBanue HEeH»
Jlexyust
Hanpasienus nzydenus 1ieH. UyBCTBUTEIBHOCTh MOTPEOUTENCH K IieHe U (DAKTOphI, ee omnpee-
JsFoIIHe. AHATU3 3JIACTHYHOCTH CIPOCa IM0 IeHe. AHAIN3 U3IEPKEK, HAJIOTOB M MapKUHAILHOW MPHOBI-
JIN.

OcHosHble NOHAMUS MeMbl: OCHa, 9J1aCTUYHOCTD, HpI/I6I>IJ'IB, HU3ICPIKKU.

Bonpocbi 013 camokonmpons:
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1. B yem oriMyue 1IEHOBOM KOHKYPEHILIMH OT HELEHOBOI?
2. Kakue MeTopl UCTIOIB3YIOT MPH UCCIEI0OBAaHUU YyBCTBUTEIBHOCTH NOTpedUTeNel K 1eHe u Gpakro-
POB, €¢ ONPEACTSIONTNX ?
3. Kakue Meronpl UCHONB3YIOT MPU UCCIeI0BaHUU (AKTOPOB, BIMSIONIMX Ha MpoIecc [eHooOpa3oBa-
HUs?
IIpakxmuueckoe 3anamue

Bonpocul ons 0bcyscoenus:
1. HMucTtpyMeHTapuii 1IEHOBOW M HEIIEHOBON KOHKYPEHIIMM HA Pa3IMYHBIX MOTPEOUTEIHCKUX PBIHKAX
KaK MPEIMET UCCIIEI0BAHUS.
2. Kakasg undopmanus HeoOxonuma Ijisl aHAJIM3a 3JIaCTUYHOCTH CIpoca 1o 1eHe?
3. 3auem cienyer UCCIEI0BATh BOCIPUATHE MOTPEOUTENIMH LIEHBI U KauecTBa?

Ipakxmuueckoe 3adanue

3aoanue 1. Ecnu nns ToBapa A 371aCTMYHOCTH CIIpoca IO LIeHE paBHa 5, a uist ToBapa b — 2, kakoi
U3 HUX MEHbIIIE TOCTPAIAeT B CIy4ae MOBBIIICHHUS 1IeH?

3adanue 2. OueHUTe IaCTUYHOCTh TOBapa A Mpu CIENYIOIIMX JaHHBIX: [IeHa ToBapa A B Haydaje
rona 378, B koniie 443 py0., uena ToBapa b usmenunace ¢ 675 no 786 py6. Ecnu niena ToBapa b uznurcs
Ha 1%, TO KaKOBa MACTUYHOCTD LIEHBI TOBapa A?

3adanue 3. B tabnuie 16 npencraBieH o0beM CIIpoca HA MOPOKEHHOE NPU Pa3INYHBIX YPOBHAX
LEHBI.

Tabnuma 16 — O6beM cipoca Ha MOPOKEHHOE

Iena 3a nopiuto, O6bewm crpoca, Pacxonsl/ Beipyuka, | Koaddunuent uenosoii snactuy-

pyo. TBIC. IOPIUHN THIC. pYyO. HOCTH CIIpoca

21,0 10

18,0 20

15,0 30

12,0 40

9,0 50

6,0 60

3,0 70

Bonpocwi u 3a0anus:

1) HauepTtute KpuBYyIO crpoca, 0003HAYMB [IEHY HAa BEPTHKAIBHON OCH, a KOJIUYECTBO MOPLHUH MO-
POKEHHOT'0 — Ha TOPU30HTAJIBHOM.

2) Ipenmonoxkum, 1eHa TOPLIUH MOPOXKEHHOTO paBHsiercs 12 py6. Kak m3menurtcs odbeMm crpoca,
€CIIM 3Ta 1IeHa cokpaTtutcs Ha 3 py0.? byner au oTBeT MHBIM, eciu Ha 3 py0. COKpaTUTCs Jr00as npyras
neHa?

3) Onpenenure pacxo/ibl HA MOPOKEHHOE MPU KaXKOM 3HAYCHHHU LICHBI, OTy4YCHHbIC JaHHBIC 3aHe-
CUTE B TaOIHUITY.

4) PaccumnTaiite KOA(GHUIMEHTHI IEHOBOHW 3IACTHYHOCTH CHpOCa Ui BCEX YKa3aHHBIX MHTEPBAJIOB
LIEHBI, TOJTy4YE€HHBIE JJAHHBIE 3aHECUTE B TaOJIHILY.

3aoanue 4. Gupma neHCTBYET Ha PIHKE JOPOTOCTOSIIETO, CIIOKHOTO B U3TOTOBJICHUH TOBApa,
MMeeT IIOCTOSHHBIX MOTpeOuTeNIel CBOEro ToBapa, KOHKYPEHIIHs Ha pbIHKe 3HauuTeNbHas. Kakyro 1eHo-
BYIO CTpaTeruio OyaeT ucnoib3oBath pupma? ApryMeHTUPYWTE OTBET.

CrniporHosupyiiTe BapuaHThl U3BMEHEHUS CTPATErMH NTPU U3MEHEHUH KOHBIOHKTYPHI.

3adanue 5. Ecnu Obl y Bac NMOSIBUJIACH BO3MOXKHOCTh OTKPBITh IMYHKT MOMKH MAaIIUH C MOCTOSH-
HBIM T'OZI0BbIMU M3aepkKamMu B 100 TeIc. 101, IEPEMEHHBIMU U3JepKKaMH B cymMme 0,5 101, Ha Kax-
JIBIA BBIMBITBIN aBTOMOOWIIb, @ KOHKYPEHTHAsI TIeHa, 110 BAIlIMM pacueTaM, JOJDKHA COCTaBiIsaTh 1,50 mom.
32 aBTOMOOWJIb, BIIOKUJIM OBl BBl CBOM KaIlluTall B 3TO Mpeanpustie?
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3aoanue 6. OnpenenuTe 31aCTHYHOCTH CIPOCa MO CISIYIONUM JaHHBIM: CPEAHEIYIIEBON Mecs d-
HBII 10x011 3adanue Boipoc ¢ 250 py6. 10 550 py6.; 00beM TOBapooOOpOTa HA TyITy HACEICHUS (B COTO-
CTaBUMBIX IeHax) yBemmuauics co 120 py6. mo 370 pyo.

3aoanue 7. llena Boipocna ¢ 25 py0. /kr. no 40 py6./kr. [Iponaxa cokparuiack ¢ 10 T g0 6 T.
Omnpenenure 31aCTUYHOCTD CIIpOca.

3aoanue 8. llena cHuU3MIACh BABOE, TOBApPOOOOPOT BRIPOC B 2,5 pa3a. Onpeaenure 3J1acTUIHOCTh
crpoca.

3aoanue 9. llena cuusunacek Ha 20%, TOBapoobopoT BeIpoc B 1,5 paza. Omnpenenure 31acTuy-
HOCTb CIIpOca.

Tecr

1. MakcuMmainbHasl lIeHa ToBapa OIlpenesaeTCs:
1) BenmnuuHO# cripoca Ha ToBap;
2) MakCUMaJIbHBIMU MIPETCH3USMH HA TPUOBLIb, CYIIECTBYIONUMU B JAHHON OTpaciu MPON3BOJCTBA;
3) ueHamMu KOHKYPEHTOB Ha aHAJIOTUYHBINA TOBAp;
4) HauBBICILIUM YPOBHEM COBOKYIIHBIX U3/IEPIKEK.

2. MunumainbHas 1ieHa ToBapa ONpeIemsieTCs:
1) eMKOCTBIO pBIHKA TOBApa;
2) ypOBHEM COBOKYITHBIX M3/I€PKEK (DUPMBI,
3) koa(pPHUIMEHTOM ITACTUYHOCTH CIIPOCa;
4) ypoBHEM MEPEMEHHBIX U3JEPIKEK.

3. llena moTpeOieHus TOBapa MPEICTaBISIET COOOH:
1) cebecTOMMOCTh MPOIYKIIUH TUTIOC CPEIHIOK MTPUOBLIb;
2) COBOKYITHOCTb JKCILTyaTallMOHHBIX PAacXoJI0B, 3aTpaT Ha HOPMAJIbHOE MOTPeOIeHNE KYIJICHHOTO TOBa-
pa;
3) cymmy 1 u 2;
4) 1IeHy MOKYIKH BMECTE C KCIUTyaTal[HOHHBIMHU PACcX0JIaMH, 3aTpaTaMH Ha MOTpeOJICHHE TOBapa.

4. BrionHe BEpOSATHO, YTO €CIM BMECTO BO3MOXKHOTO YBEIMYEHHUS NPEUIOKEHUS TOBapa pacreT
€ro 1IeHa, TO IPUYHUHOM 3TOTO SIBIISIETCA:
1) cHMKEHME LIEHbI IOPOTOCTOSIIET0 TOBapa, JOMOJHEHHEM K KOTOPOMY SIBJISIETCS IaHHBIN TOBap;
2) KOJIMYECTBEHHBIH POCT 1I€JIEBOI0 CETMEHTa OTpeOnTeNei;
3) mporpeccust B HaIOT000JI0KEHNH;
4) cHUKEHME HaJIOrOB B OTHOILIEHUH TOBAPOB-3aMEHUTENEH.

5. Yem oTnuvaercs leHOBasi KOHKYPEHIUS OT HEIIEHOBOW?
1) ypoBHeM k03¢ puUIeHTa 3TaCTUYHOCTH NPEJIOKEHHS 10 LIEHE;
2) posbIO LIEHBI B KOHKYPEHLIUHU 32 00BEMBI COBITA;
3) TeM, uTO IIEeHOBasi KOHKYPEHLUS UIMEET MECTa Ha PbIHKE C BBICOKUM YPOBHEM JIOX0/1a;
4) HEBO3MOXXHOCTBIO UCIIOJIb30BaTh OECIUIATHYIO PEKIIaMy.

6. lleHoBast >TaCTUYHOCTD CIIPOCA MPEICTABIISIET COOOM:
1) 3aBHCHUMOCTH IIEHBI TOBapa OT BEIMYUHBI 00bEMa CIIpoca;
2) OTHOIICHUE NPOUCHTHOIO M3MEHCHUSA KOJMYCCTBA CIIpAlllMBACMOro TOBapa K IMPOLUCHTHOMY H3MCHEC-
HUIO 1[EHBI,
3) OTHOIICHHUE U3MCHCHUA KOJIMYECTBA CIIpallIMBACMOro ToBapa K UIBMCHCHHUIO IICHBI C YYCTOM IICPBOHA-
YalbHOTO KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa U MePBOHAYAILHOM IICHBI;
4) pa3Mmepsl arana3zoHa KoiebaHuii o0bema Crpoca B 3aBUCUMOCTH OT JUaria3oHa KoJieOaHUH IIEHBI.

7. Ecnu k03¢ HUIMEeHT IEHOBOM AIACTHYHOCTH CIIPOCa PaBEH MUHYC JIByM, TO 3TO O3HAYAET, YTO:
1) cnpoc BechMa HedTaCTUYEH;
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2) crpoc BeChMa AJIACTHYEH;
3) cripoc snacTU4Hee, yeM Mpu KodhGUIIMEHTE, paBHOM IUTIOC ABYM;
4) Hago coKpalaTh MPOU3BOACTBO U MPEAJIOKEHNE TOBAPA.

8. Kakoe u3 cienyromux yTBEpKAeHUH HE OTHOCUTCS K XapaKTEPUCTUKE IACTHYHOTO CIIpoca Ha
TOBap?
1) k03¢ puLMEeHT HIACTHYHOCTH CIIPOCa MEHbBIIIE €AUHUIIBI 10 a0COTIOTHOMY 3HAYEHUIO;
2) o01mas BeIpy4Ka MpoJaBlia COKpPAIAETCs, €CIIU LIEHa PACTET;
3) nokymnarenu JOBOJIbHO YYTKO PEarupyroT Ha U3MEHEHMUSI LIEHBI;
4) oTHOCUTENIBHOE U3MEHEHNE 00beMa cripoca 00JIblIe, YeM OTHOCUTEIbHOE U3MEHEHHUE LIEHBI.

9. MoxerT 11 cripoc Ha KOHKYPEHTHOM PBhIHKE ObITh 3JIaCTUYHBIM 110 1IeHe?
1) Her;
2) TOJNBKO Ha PhIHKAX COBEPIIEHHONW KOHKYPEHLIUY;
3) Moxer;
4) MOXeT, ecii 3JacTUYHA 1IeHA.

10. Kakum 00pa3oM MOXHO OIPEIeINTh EMKOCTh KOHKYPEHTHOTO PhIHKA, 3JIACTUYHOTO 110 LieHe?
1) mocTpouth (HYHKIHIO CIIpOca OT CPEIHEPHIHOYHOHN IIEHBI W HAWTH 3HAUYE€HUE STOW (YHKIHMU TPU MH-
HUMAJIbHOH LIEHE;
2) CIOXUTb JI0JIU BCEX KOHKYPEHTOB;
3) npoBecTH pacueT K03((HUIMEHTOB 3JACTUYHOCTHU CIPOCca IO IIeHe KaX/10r0 KOHKYPEHTa;
4) HaliTu cpelHee 3HAaYeHHE MEXAY BEIMUYMHAMU CIPOca IPU MAKCUMaJIbHOM M MUHMMAJIBHOM Ccpe/He-
PBIHOYHBIMU LIEHAMU.

13. K (hakTopam, BIHSIONIMM Ha IIEHOOOPa30BaHKE HE OTHOCSTCS:
1) mocraBIuKY; 3) notpebureny;
2) KOHKYPEHTBL; 4) cpencTBa MacCOBOM MH(OPMAIIHH.

14. TTo OTHOIIEHHUIO K LIEHE OTpeOuTENN OBIBAIOT (8blOepume HeCKOIbKO 8apUAHMO8 Omeema).
1) nepcoHnpUIMPOBAHHBIMU; 3) KOHCEpBATUBHBIMY;
2) anaTUYHBIMU; 4) obecrieueHHBIMHU.

15. Ilpu yBenmueHnr CTOMMOCTH PECYPCOB, 1IeHa Ha TOBap:
1) ocTaercst HU3MEHHOW;
2) CHUXKaeTCs;
3) MOBBIIIACTCHS.

Jlumepamypa: [1], [3], [4].
Tema 10: «MccaenoBanue CHCTEMbI pacnpeaeeHne»

Jlexyust
Kputepun oneHku >QQPEeKTUBHOCTH NEATEIHHOCTH KAaHAJIOB paclpeaencHus. MeToabl OLIEHKH
TOPTOBBIX MOCPEAHUKOB. MeTo1b 0TOOpa TOPTOBBIX MMOCPETHUKOB.

OcHoBHble NOHAMUSL MeMbl.! KaHal, paclpcaciI€HueC, MIOCPECAHUK.

Bonpocwl ona camoxonmpons:
1. Kakue MeTosbl HCCIIeJOBAHUS TOPTOBBIX OCPETHUKOB pa3InyaroT?
2. Kakwue metozp! orieHKH 3()(pEeKTUBHOCTH TOPTOBBIX TOCPETHHUKOB?
3.  Kak popmupyercs kpuTepualibHbIii IepeueHb sl OLIEHKH TOPTOBBIX MOCPEAHUKOB 3PPEKTUBHOCTH?
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Hpakmultecme 3aramue

Bonpocul ons 0bcyscoenus:
3adyeM HEOOXOAMMO HCCIICA0BAHUE CUCTEMBI pactpe/iesicHue?
KakoBa nepuouaHocTh o1ieHKH 3)(HEKTHBHOCTH TOPTOBBIX MOCPESTHHUKOB?
3. KakoBbI KpUTEPHUH OIICHKU TOPTOBBIX MOCPEAHUKOB?

N

Ilpaxmuueckoe 3a0anue

3aoanue 1. Cumyayus «Ananus polHKa ObIMOoGOL MeXHUKU»

B xone npoBuyKeHUs HA PETUOHATILHBIE PHIHKU CETH Mara3uHOB OBITOBOM TeXHUKU «Mup» npen-
MOJIarajioch OTKPBITHE HOBOro MaraszuHa B ropone N. [lnsa paspaborku Hambomnee 3¢hdekTuBHON Mapke-
TUHTOBOM MOJHUTUKHU OBLJIO HEOOXOAMMO cOOpaTh MHGPOPMAIUIO O COLUATBHO-IPKOHOMUYECKOM COCTOS-
HUM TOPOAA M O PHIHKE PO3HUYHBIX MPOJAaX OBITOBOM TEXHUKU M DIEKTPOHHKH. B Oioke commanbHO-
HSKOHOMMYECKUX BOIIPOCOB AUPEKTOPY 110 MAPKETUHTY TPeOOBAIUCH CIEAYIOLINE JaHHbIE: YUCICHHOCTh U
CTPYKTYypa (110J1, BO3pacT) HaCEJICHUs; JUHAMUKA U CTPYKTypa 000pOTa pO3HUYHOM TOPTOBJIM 3a TPHU Toja
000pOT PO3HUYHOI TOProBJIM B pa30OMBKE MO MPOJOBOILCTBEHHOW M HEMPOIOBOJILCTBEHHOM rpymnmnam, a
TaKKe B pa30OMBKe MO KaHajaM cObITa (CylnmepMapKeThl, Mara3uHbl, PhIHKH U T.I1.); OQUIHATIbHAS CTaTH-
CTHKA I10 J0X0J1aM 3a TpHu roja (opuimanbHas 3/11, 0opUIIHaIbHbINA OO 10X01).

Heo0xoauMo OBLIO MOATOTOBUTH ONMCAaHHWE YPOBHS PA3BUTHUSI POSHHUYHOM TOPTOBJIH: OCHOBHBIC
TOPrOBBIC 30HBI WM YIUIBI; OCHOBHBIE TOPTOBBIE LIEHTPHI C KPATKUM OMHCAHMEM apeHJIaTOPOB M IMO3HU-
[IUOHUPOBAHMSI, MECTOIIOJIOKEHHE, TUIONIA/Ib; TaHbl OTKpeITUs TL] Ha Tpu roma Bepen, a TakKe cocra-
BUTbH KAPThI IUNIOTHOCTH TOPTOBBIX TOUYEK 10 TEPPUTOPHUSIM.

Hapsny ¢ kapramu TOproBeIX TOUeK ObLIIO HEOOXOAMMO MPEIOCTABUTD CIICIUATBLHYIO KapTy ropo-
71a, Ha KOTOPO# JOJKHBI ObLTH OBITH BbIAEICHBI pallOHBI, OAHOPOJHBIC C TOYKH 3PEHHS TUIIA 3aCTPOUKH,
BPEMEHH 3aCTPOMKH, TPAHCIIOPTHOMN CBSA3aHHOCTH, «IPECTIKHOCTHY. CIe10Balo MOATOTOBUTH ONMCAHNE
BBIJICTICHHBIX PAlOHOB — YMCJIEHHOCTh KHUTENEH, TUI 3aCTPOIKH, [IeHa Ha HEABMKUMOCTH (BBIILIE/HUKE
CPEIHETOPOACKON, HACKOIBKO), CBSI3aHHOCTh C APYIMMH YacTsAMHU Topoja (Kakue Tpacchl, KaKue Mapii-
PYThI OOIIECTBEHHOT'O TPAHCIIOPTA), HATMYNE HOBOCTPOEK, TIaHbI AabHEHIIEH 3aCTpOiiku (BKIItOUYas TO-
YEYHYIO DIIUTHYIO 3aCTPOMKY), OCHOBHBIE JIOKAJIbHBIE TOPTOBBIE 30HBI.

Taroke mpeanoaaranoch NOJIYYUTh HH(GOPMAIIMIO O TPAHCIOPTHOM CUTYallMH B TOPOJie: OCHOBHBIE
MarucTpaid, TPAaHCIIOPTHBIE Pa3BSI3KH, MOCTHI; HAIMYHE JTHYHOTO aBTOTPAHCIIOPTA, MAapK JTUYHOTO aBTO-
TPAaHCHOPTa; OOIIECTBEHHBIM TPAHCIIOPT — OCHOBHBIE MAaruCTpaIM JBUKEHUS OOIIECTBEHHOTO TPAaHCIIOP-
Ta, BUJIBI TPAHCTIOPTA.

JUis XapakTepUCTUKH PbIHKA PO3HUYHBIX MPOJaK OBITOBOM TEXHUKU TPeOOBAJIOCh BBIAECTUTH BCE
CeTeBble Mara3uHbl OBITOBOM TEXHUKHU W OTNIEIBHBIC 3HAUMMBIE Mara3uHbI Ha MCCIEyeMOM PhIHKE TOpPO-
na. Ilo Hanbosee KPyMHBIM CETSIM U Mara3uHaM CJIe10BasIo MOJy4uTh 0osiee MoApoOHYI0 MH(POPMALIHUIO.
Kpurepun nansoi nHpopmanuu npeacrabieHsl B Tabnuuax 17 u 18.

Tabmuia 17 — XapakTepucTuka CeTH
Junamuka pa3Butus (OTKpbiTHE | CepBHUCHBIE MPEUIOKEeHUS (70-
Mara3uHOB, U3BECTHBIC IJIaHBI | CTaBKa/yCTAaHOBKA, KPEIUTHI U
pa3BUTHSA) Tp.)

KomunuectBo mara- | ['ox Hayana
3UHOB B CETH paboThI

Tabnuna 18 — XapakrepucTtika mMarasuHa
Pacnonoxxenne | Hammuwme |Ilnomans Top-| Ilmaner | Baemnwii Bug ma- | OdopmiaeHue Top-
MarasuHa MapKOBKU | TOBBIX 3QJI0B (MarasMHoOB| Ta3uHOB (POTO) | roBBIX 3a10B ((HOTO)
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C 1enpio MpoBeIeHUs] aCCOPTUMEHTHO-IICHOBOI'O aHAJIM3a CJIEJ0BAJI0 MPEAOCTaBUTh MAcCUB J1aH-
HBIX 110 [IEeHaM Ha OBITOBYIO TEXHMKY M JIEKTPOHHKY; OXapaKTepHU30BaTh UIMPOTY aCCOPTUMEHTA IO TO-
BapHBIM IPYIINaM; pacpeAeTuTh ACCOPTUMEHT B IPYIIax 1Mo OpeHIaM.

Bonpocwt u 3a0anus
1. Kakue UCTOYHMKU BTOPUYHON MHPOPMALUU HEOOXOAUMO HCIIOIb30BaTh ISl TOJIyUYEHHs CBEICHU,
TpeOyeMBIX IUPEKTOPY [10 MAPKETUHIY CETU Mara3uHoB «Mup»?
2. Kakue meronpl cOopa nepBHUHONW MH(OPMAIMH CIEAYET HCIOJIBb30BaTh JJISi PEIICHHs] MOCTaBJICH-
HEBIX 3a1a4?
3. Ompenenure METObI IPOBEICHUS UCCIECIOBAHUS IS TOIyUYEHHsI BCcell He0OX0IMMOi HH(OpMaIum.

3aoanue 2. Cumyayus « Boloop 3apybescrozo yeneeo2o polHkay

[Tpon3BoUTENH BHICOKOKAYECTBEHHOI'O BHICOKOTEXHOJOTHUECKOr0 TKAIIKOr0 000pYA0BaHUs rep-
manckas pupma «Glor» B 1988 r. umena o0mumii 00bem nponax 6onee 300 M. Mapok. B oTinuuue or
KOHKYPEHTOB MariuHbl «Glory BMecTo KJIaCCHYECKOro 4YeIHOKAa HCIOJIB3YIT CIelUalbHble THMOKHE
CTEP>KHHU, KOTOPBIE MO3BOJIAIOT TKAaTh HEMOCPEACTBEHHO W3 MpsDKHU. [loBceMeCcTHBIN cpoc Ha TEKCTUIIb-
HOE BOJIOKHO BO3pacTaeT B cpeiHeM Ha 2,6% B roj. CTeneHb HachIIEHHOCTH PhIHKA, [10 OLEHKE Clelua-
mucToB, coctaBisieT 40 pyHTOB Ha 4elIOBEKa, YTO PaBHO YTPOCHHOH HOpME MOTPEOHOCTEH YeloBeKa Ha
CEeTOJIHSAIIHUHN JI€Hb.

Oco0eHHOCTh TEKCTUJIbHOW MPOMBIIIJIEHHOCTH — NMOTPEOHOCTh B OOJIBIIIOM KOJIMYECTBE padoueit
cuibel. B 80-e roxel B EBpornie u CILIA u3nepxku 1o paboueil cuiie 3HaUUTENbHO BO3POCIH, YTO MOCITY-
KHUJIO TIIABHOH NMPUYMHOM ISl IepeOPOCKH MHOTUMH KOMITAHUSIMU CBOMX IPOHM3BOJICTBEHHBIX MOIIHO-
CTel B pa3BHUBaOLIUeECs CTPaHbl A3uu U JIaTUHCKOM AMEpUKH.

OpHaKo CBOM HMCCIIEIOBAHUS M Pa3padOTKU 3T KOMIAHUH OOBIYHO MPOBOJWIN B CTPaHE MPOHC-
XOX/IEHUS.

[To mporuozam, B 90-e Toapl BakHeimmmMu peiakamu Oynyt EBporna u Asus. U xots B Azun 00b-
eMbl MPOJaX MIPEBBICAT eBporeiickue, B EBpore oxunaercs 3HaUUTENbHO MEHbILIAs CTENEeHb L[EHOBOM
KOHKYPEHIINH.

Bonpocwl u 3a0anus
1. OOGocHyiiTe HEOOXOAMMOCTh MPOBEICHHS UccaeqoBaHus 1 pupmbl «Glory.

2. JlaiiTe peKkOMeHIaIMK [0 MECTY MPOBEICHUS UCCIICOBAHUSL.
3. Paspabotaiite nporpammy uccienoBanus pupmbl «Glory

Jlumepamypa: [1], [3], [4].
Tema 11: «UccaenoBanue 3¢pGeKTHBHOCTH KOMMYHUKAIIMOHHOW MOJIUTUKIDY

Jlexyust

HccnenoBanue pekiaMHOM 3QeKTUBHOCTH CpeACcTB MaccoBoil nHpopMainu. Onenka >¢dexTus-
HOCTH PEKJIaMHOW KaMITaHUM M METOJIbI, UCTIOJIb3yeMbIe TIPH OlleHKe. VcmbITaHue pexiamsl, TIaHupye-
MOi1 K BBITycKy. MccnenoBanue 3(h(peKTUBHOCTH CTUMYIUPOBAHMSI COBITA, IMYHBIX Mpofax. OueHka 3¢-
¢dbexTuBHOCTH PR.

OcHosnvie nousmus memwi: pexkinama, CMU. PR, cOpIT, TMUHBIE TTPOIAKH.
Bonpocw ona camoxonmpons:
1. KakoBbl OCHOBHBIE HallpaBJIEHUsI MAPKETHHIOBBIX UCCIIEOBAaHUIA PEKIAMHOMN 1EATEIbHOCTH?
2. Kax onenuBaercs 3 eKTHBHOCTh PEKIAMHOW KaMIIaHUN?
3. Kak ouenuBaercs 3ppeKTUBHOCTh CTUMYJIUPOBAHUS CObITA?

4. Kakne MeTO/Ibl HCCIIE0BAHUS HCIIONB3YIOT LIS onpeneseHus 3(pPeKTHBHOCTH THYHBIX TTPOIAXK?

Hpakmuqecme 3aramue
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Bonpocul ons obcyscoenus:
1. KakoBbI e MapKeTHHTOBBIX HUCCIICIOBAaHUN PEKIAMHOM JIeITeTbHOCTH ?
2. JIns KakuXx IeIeid MapKeTUHTOBBIX UCCIICIOBAHUIA PEKIaMbl UCTIONB3YIOT JOKYC-TPYIIITBI?
3. Ot 4yero 3aBHCHUT BBIOOP METO/1a UCCIIEJOBAHUS CPEACTB PACIPOCTPAHEHUS PEKIIaMBbl?
4. Kakum 00pa3oM ONpeesioT BHIOOP CPeACTB KOMMYHUKAIIMOHHOTO BO3ICHCTBHS?

Ilpaxmuueckoe 3a0anue
3aoanue 1. 1. llpencraBbTe, 9YTO BBl COTPYAHHUK PEKIAMHOTO areHTCTBA M BaM IMPEIJIOKEHO 3aHITHCS pe-
KJIAMHOW KaMIIaHUEH OJIHOTO U3 YKa3aHHBIX HUKE BUJOB TOBApOB!
- HOBas CLIOpTUBHAs KOJUIeKIus «Adidasy;
- Habop 1moKoNaTHBIX KOHPeET «Crankas UCTOPUS» MECTHOTO IPOU3BOIUTEIIS;
- (ben ObITOBOI «Rowentay.

Jns pazpa®oTKu pexiiaMHO# kamnaHuy Bam He06X0auMO 00CYTUTH C 3aKa3UYUKOM CIIEYIOIUE
BOIIPOCHI:
1) TTo KaKKM KPUTEPHUSM U KaKHe [eJIEBbIC TPYIIIbI MOTEHIMAIBHBIX MOTpeOUTENe (aIpecaToB peKIaMbl
) BBI Ipe/iiaracTe BbIICIHUTD IS pEKJIaMbl ToBapa?
2) Kakue HOCHTENI PEKIaMbl BbI CUMTAETE LEIECO00Pa3HbIM 33/IeCTBOBATh (KaK OCHOBHBIC M KaK BCIIO-
MoraTebHbIC) U PEKOMEH/IOBATh 3aKa3uUKY I Pa3MEIICHUS PEKJIaMbl?
3) B kakux MecTax, Ha Kakoi TePPUTOPHH BbI IUITAHKUPYETE Pa3MeEIaTh 3Ty peKiiamy?

Bonpocul u 3a0anus
1. Kakas undopmaius nomKHa ObITH 3aIPOIICHA y 3aKa3ynKa’?
2. Kakue metompl ucciieoBanmsi Ber OyeTe HCmosib30Bath ISl MOTydeHUs HeoOxomumont Bam urdop-
manuu?
3. PazpaboraiiTe mporpaMmy UCCIICIOBAHHSI.

3adanue 2. Paccuntate CTOUMOCTb PEKJIaMBbI (C yueToM O€CIIOJIE3HON ayAUTOPUM) HA ThICAUY YH-
TaTelel CrielMaTu3uPOBAaHHOTO )KypHaa, eCIIH:
1) Tupax — 500 ThIC. IIT.;
2) obmmue pacxobl Ha pekjaamy — 25 Teic. pyo.;
3) 6ecnone3nast aynuropus — 250 ThIC. yer.

3adanue3. O6muit cObIT npoaykuu Gupmsel B ropogax A, b u B, BbIOpaHHBIX B KauecTBe 00ObEK-
TOB UCHBITaHUs pekiambl, cocTaBisul 3600 KOHTEMHEPOB NPOAYKIHMK 10 Hadana pekyaamel 1 6400 koH-
TEWHEPOB TOCTe €€ MOsBIeHUA. B KOHTpOJIBHBIX (HEe moaBepriumxcst pekiame) ropogax I', 1 u oovem
npojax coctasisiia 4600 KOHTEMHEPOB B epBOM nepuoae u 5750 — Bo BTOpOM.

[ToutoBast pexiama ¢ MOMOIIBIO CIEIUATBHBIX OYKIETOB oOecreunsia MmojaydyeHrne 3aKka3oB O0IUM
oobemoM 600 koHTelHepoB B ropogax A u b, a B ropoae B pacceiika He npoBoauiiack. B roponax A, b,
B — Obuta paBHOMEpHO 3anelicTBoBaHa Tenepekiaama. Kpome Toro, B ropoae B - mpumeHnsiack paauope-
KJIama.

Pacxonpl Ha peknamy B 3TUX ropojax B oOLIeil cyMMe COCTaBUIIU, B ThIC. JIEH. €11.: TellepeKiIama —
110; panuopexknama — 12; agpecHas paccpiika OykineToB — 12,5 Teic. aeH. en. [Ipogaxka kaxmaoro 1omo-
HUTEJIBHOTO KOHTEHHEepa MPOAYKLIMH, 32 BEIUETOM TPAHCIOPTHBIX PAacXO0B, HO HE BKJIIOYasl 3aTpaThl Ha
pekiamy, AaeT GpupMme TOMOIHUTENbHYIO TPUOBLIH B pazmepe 0,2 ThIC. JeH. €.

Jns pexnamonaTeneld, caMOCTOSITEIbHO W3TOTOBJISIONIMX W PACIpOCTPAHSIONIUX peKJaMy, BO
BCEX F'OPO/IaX YCTAHOBJIEH MyHHULIMIIAJIbHBIA HAJIOT B pazMepe 5% OT BEJIMYMHBI paCX0J0B Ha PEKIIaMYy.

Bonpocwl u 3a0anus
1) Kakyro yacTb npupocTta HaTypalbHOro oobemMa npojax (B%-X OT NepBOHAYAIBLHOTO) JIOTHYHO OTHECTH
3a cueT peknamsl? [IpuBenure pacyer.

2) KakoBa o6m1ast 3¢)(eKTHBHOCTB BCEH peKJIaMHON KaMIIaHUu?
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3) KakoBa 3 (eKTHBHOCTD AEUCTBHS KaXI0TO BHJIA PEKJIAMbl, KAKOH U3 HUX MOXKHO CUUTATh I(P(PEKTUB-
HBIM, B TOM YHCJIe Ha nepcrnekTuBy? [IpuBenuTe pacueTsl, nMest B BUY, YTO B KQXIOM U3 TOPOAOB 00be-
MBI IPO/IaXK B KXKABIH KOHKPETHBIN MEePHO/1 ObUIA OJJUHAKOBBI.

3aoanue 4. Tlo cnenyromum TaHHBIM onpenenuTe 3¢¢GeKTUBHOCTh pekiaMbl. [IpupocTt npubbun
KOMIIaHUU cOcTaBmI 825 ThIC. y.e. Pacxoapl Ha pekiiaMy CKIIaJbIBAIUCh CIEAYIomuM o0pa3oM. Peknam-
HOe 00bsABIeHKE B pecce: Tapud Ha 1 cM? razeTHoi mnomanu — 250 y.e.; 00bABICHUS 3aHUMAIOT OBIIYIO
miomans 140 cm?. TeneBu3nonHas pekiama: Tapud 3a 1 MuH. neMoHcTpanuu o TV — 8 Thic. y.e. 3a |
MUH; 3aKJIFOUYEH JIOTOBOP Ha 5 AHEH mokasa no 5 MuH B AeHb. [Ipsimas mouroas pexiama: pazociaano 100
TBIC. PEKJIaMHBIX JINCTOBOK; M3roTOBIeHUE (medaTtanue) odbouuiock no 0,1 y.e./mr.; pacceiika ctouna 5
y.e./mT.

3adanue 5. Ananus codeparcanus peKiamHo20 coooueHus

OHUM U3 CaMbIX BaYKHBIX MTPUHITUIIOB B PEKIIAME OKa3bIBACTCS SICHOCHb U eCMEeCMBEeHHOCHb TEK-
cta. [IpuHIUI doxoduusocmu u Henpomugopeuusocmu TpedyeT, YT00bl peKIIaMHOE COOOIIEHNE MOT TI0-
HSTh YEJIOBEK CPETHUX MHTEIUICKTYaIbHBIX CIIOCOOHOCTEH.

[Ipoananu3upyiiTe cieayromiee pekiiaMHOe COOOIICHNE:

A pabomaro kocmemonozom youce 15 nem, u mMHe 0ocmamouno 00H020 6327104 Ha Bauty kooicy,
ymooObL onpeoderums, Kakum mvliom Bul 0onicHbl nonvzosamucs. A cuumaio, ymo 045 10001 Kodcu uoe-
anvro nooxooum mwuiio «Copmu-gppym». Ono msekoe, Hedxcnoe. Ilosmomy s pekOMeHOYIO C8OUM Nayu-
enmam moino « Copmu-ghpym»y.

Haiinure B TekcTe ornveckoe nporuBopeune. [locrapaiitech 1aTh CBOW BapHAHT PEKJIAMbI MbLIA
«CopTtH-ppyT».

Tect

1. I'azera BeixoguT THpaxkoM 90000 sx3eMIusapoB. CenbcKas MECTHOCTh moTpediser 75% Ttupa-
*a. PexiiamMoaTesls HAMEpPeH OXBATHTh CEIIbCKUX JkKHTenel. Kakoil BUJ ra3eTHBIX TapuQoOB CIEAYET UC-
MIOJIb30BATh JJISl ONIPEICIICHHS PACIICHOK:

1) «muIaiiny,
2) «Tpynain.

2. 800 ThIC. cemeil Ha IIEJIEBOM CErMEHTE MMEIOT TesieBu30p. [Iporpammy, rie mpenmnonaraercs
pa3Meniath pekinamy, cMoTpsaT 160 Teic. cemeii. Kpurepuii olieHku oxBaTa pekJIaMHOM ayTUTOPUU Ha pa-
JIMO ¥ TEJIEBUJICHUH B CITydae TPEXKPATHOTO MOKa3a POJIMKA COCTABHUT:

1) 50;

2) 20;

3) 60.

3. «Mumiaiiny - 310:

a) BUJI PEKJIAMBI;
0) KaHaJI pacIpOCTPaHEHHUS PEKIIAMBI;
B) TOBapHas MapKa,
') KpUTEPU CpaBHEHUSI Fa3eTHHIX Tapu(doB.

4. Vicnonbe3ys «MUJUIAHY, OMPEIEINTe, Y KaKOM 13 ra3eT 0oJiee mprueMIeMble PAaCIICHKH:

I'azera Tapuo 3a crpoky Tupax
1 0,60 momn 160000 »k3.
2 0,50 mom. 125000 »k3.
a) razera 1;
0) razera 2.

5. Jlons uutarteneit xxypHana A Ha meneBoMm cermente 40%. Jlons HacenmeHus, COCTaBIISIONIETO

neneBoit cermeHT, 50%. MHaekc n30uparenbHOCTH COCTaBHT:
a) 125;
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6) 80.

6. COTpyAHHKH PEKJIAMHOTO OT/AEICHUsI (GUPMBI PEIIal BOIPOC O TOM, KaK YCHIUTH 3(PPEKTHB-
HOCTH OOBSIBIICHUH B ra3ere 0e3 M3IHUIIHET0 YBEINYEHHs PEKIIaMHBIX PacXxo10B. beiio npeioxkeHo:
1) 3aKynuTh LENYI0 ra3eTHYIO MOJIOCY;
2) KynuTh MECTO Ha 4eThlpe OOBsBICHUS MO 1/8 MOIOCH M PacMOIOKHUTh UX TOCIEIOBATEIBLHO Yepes3
KaX/IbI€ JIBE CTPAHUIIBL.

Kakomy mpemnoxenuto Bel oTnaanTe nmpeamnouTeHue:
a) IEpBOMY;
0) BTOpOMY.

7. MsicokOMOMHAT OCBOMJI BBIITYCK KOJIOACHBIX M3/euii, KoTopble Ha 30% cOCTOST U3 KypHHOTO
Mmsica 0e3 coeBbIX M00aBOK. Ho mokymartenu He MpUOOPETaroT MPOAYKT, IPUHUMAS €T0 OOBIYHYIO BapCH-
Hyto0 Kojbacy. Hanbosee 3ppekTuBHBIM 7151 MN3BMEHEHHS TIOBEICHHUE MOTPEOUTENCH Oy IeT. ..
1) nerycranus; 3) co3maHue HOBOU JUCTPUOBIOTOPCKOM CETH;
2) pekiaMHas KaMITaHUS, 4) cTUMYITUPOBAaHUE TOPTOBBIX TOCPETHHUKOB.

8. CoBOKyNHOCTb NTOTpeOuTENEeH, MPUHUMAIOIINX TOKYNATEeIbCKUE PEILICHHs Ha3bIBACTCS:
1) noreHunanbHbIE TOTPEOUTENH; 3) KIIMEHTBHL;
2) nenesasi ayAUTOPUS; 4) pexknamMHas ayJUTOPHUS.

9. CoBOKYNHOCTb ITOTpeOuTENeH, Ha KOTOPHIX OPUEHTHPOBAHA PEKJIaMHAasl KaMIIaHHsI HAa3bIBAeTCA:
1) noreHunanbHbIE TOTPEOUTENH; 3) KIIUEHTBHL;
2) nenesasi ayAUTOPUS; 4) pexknamMHas ayJUTOPHUS.

10. K npuunHam, 1o KOTOpbIM CHIKaeTCs 3P PEKTUBHOCTh PEKIaMbl, HE OTHOCSATCS:
1) poct o6Bbema uHpOpMaLNH;
2) obpallieHre NOKymnaTesl K APYruM UCTOYHUKAM UH(OpMAIIHH;
3) OwICTpBIi 2P EeKT 3a0bIBaHUS PEKIIAMBI,
4) uCnONIb30BaHKE PEKJIAMbI KOHKYPEHTAMH.

11. OxoHoMuueckas 3¢p(HEeKTUBHOCTH PEKIIAMbI ONPEIENIIETCS TyTeM U3MEPEHUS ee BIUSHUS Ha!
1) oObem nponax;
2) BeTUYUHY U3ACPKEK;
3) oTHoOIIEHUE TTOTPEOUTENEH K peKIaMUpyeMoMy ToBapy (yciyre);
4) 3aIOMUHAEMOCTh PEKJIAMBI.

12. Kakue HeOCTaTKM XapaKTepHBbI JUIsl TAKOW (UPMbI CTUMYJIUPOBAHUS COBITA, KAK «UCIOJIb30-
BaHUE CKHUJIOK C IIEHBI»?
1) MOXeT moJopBaTh MPECTHXK TOBAPHON MAPKHU;
2) MO’KET BbI3BaTh y MOKYIAaTeseil HeloBepre K KaueCTBY TOBap;
3) cHMXKaeT 00bEM peanu3aluu TOBapa;
4) noporocrosiiasi popmMa CTUMYJIHPOBAHUS COBITA.

13. Tlpu KakuX yCIOBHSIX LEI€CO00Pa3HO OTAATh MPEANOUYTEHNE TUYHOM MPOIaXe 10 CPaBHEHUIO
C pexiamon?

A. ecnu mpoAyKIHIO TpyAHO AuddepeHInpoBaTh;

b. ecnu cToMMOCTh €AMHUIIBI TOBApa BBICOKA (JIOPOTOCTOSIIIE TOBApa);

B. ecnu peanuzyroTcsi TEXHUYECKHU CII0KHbBIE TOBAPHI;

I'. ecniu mpennpusATHE HEAOCTATOYHO U3BECTHO HA PBIHKE.

BapnaHTbI OTBETOB:
1) Bce yeTbIpe yCIoBuS; 3)A,b, T;
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2) A, B, B; 4) B, B.T.

14. B kakux ciyyasx 0co0eHHO 3((PEKTHBHO MPUMEHEHUE KYITOHAXKA:
1) B MOMEHT BBIITYyCKa HOBOT'O TOBAapa Ha PbIHOK;
2) B MOMEHT MTOBTOPHOTO BBHIITYCKa HAa PHIHOK KaKOT'0-JIMOO TOBapa, COBIT KOTOPOT'O MEPEKUBAET 3aCTOMH;
3) B MOMEHT, KOT/1a TOBAp UCIBITHIBAET «OyM»;
4) B 1100011 MOMEHT BPEMEHH.

15. 3agaueit 60NBIIMHCTBA IPOMO-AaKIIUH ABIISETCS:
1) npuBIeUEeHNE MAKCUMAJIbHOI'O KOJMYECTBA YYaCTHUKOB IPY MUHUMAJIbHO BO3MOXKHBIX pacxo/ax;
2) coBma/ieHUE IO CPOKAM C PEKJIIAMHOM KaMIIaHUEH, OCYIIECTBIIIEMOI B TOM K€ PETUOHE;
3) noctuxeHue OagaHca MEKAY CIIPOCOM U MPEAJIOKEHUEM B CXOKEH TOBApHOM KaTeropuu.

16. KonTpois 3pPpeKTUBHOCTH CTUMYIUPOBAHHS TOPTOBOTO MIEPCOHAIA OCYILECTBIIICTCS T10:
1) BKIIFOUEHUIO TOBapa B aCCOPTUMEHT MOCPETHUKOB WIIM yBETIHMUEHHE 00beMa UX 3aKYIOK;
2) O)KUBJICHUIO TOPTOBBIX TOYCK;
3) aHanu3y NOAPOOHBIX JAHHBIX 00 00BEME MPOIAK.

17. KonTpois 3pPpeKTUBHOCTH CTUMYIUPOBAHHUS TOPTOBBIX MOCPETHUKOB 3aKITFOUACTCS:
1) HaOMFOICHUH U PETHCTPUPOBAHUY HAJMYUS B TOPrOBOM TOYKE HOBBIX TOBApOB, (DYHKIIMOHUPOBAHHE
000pyI0BaHUs pEKIaMbl Ha MECTE TPOJIAXK;
2) BKJIFOYCHUIO TOBapa B aCCOPTUMEHT IIOCPETHUKOB MIIH YBEIHUECHHE 00beMa UX 3aKYIIOK;
3) aHayM3y NOPOOHBIX TaHHBIX 00 00BEME MPOJIAK.

18. BxurroueHne ToBapa B aCCOPTUMEHT MOCPETHUKOB MITH YBEJTMUCHUE 00beMa UX 3aKyIIOK HC-
MOJIb3YeTCs 1711 KOHTPOIIs 3(H(HEKTUBHOCTH CTUMYIHUPOBAHUS:
1) ToproBoro nepcosHaia;
2) TOPrOBBIX MMOCPETHUKOB;
3) nmoTpedureneu.
Jlumepamypa: [1], [3], [4].
Temamuka peghpepamos

1. MapkeTHHroBbI€ HCCIIEJOBAHUS KaK BakKHEHIIask (yHKINS MapKEeTHHTa.

2. llenwu, 3ama4un 1 HarpaBIIEHUS] MAPKETHHTOBBIX HCCIIEIOBAHUH.

3. OpraHuzanus MapKeTHHIOBBIX HCCIEIOBaHUNH M (PAKTOpBI, ompenensionye (GopMy OpraHu3aluu
MapKETHUHTOBBIX UCCIIEJOBAHUMN.

4. OtnnunTenbHble 0COOEHHOCTH HCCIeI0BaHUN B (DOpME MPOEKTOB OT UCCIEIOBAHUM C UCIIOIb30BaHU-
€M MapKeTHMHroBoi MHQpopmanuoHHoi cuctembl (MUC) mim cucTeMbl MOANCPKKU HMPUHATHS peIIeHUI
(CTIITP).

5. Omnpenenenue noTpeOHOCTH B MPOBEACHUN MapKETHHIOBOI'O HCCIIEIOBAHUS.

Br160p npoekTa ucciaenoBaHus: pa3BeOYHOE, ONMCATENbHOE WIN Kay3aJIbHOE.

PazpaboTka nmporpammsl, 1iaHa u rpa@ukoB pabOT MapKETUHIOBOTO UCCIIEJOBAHUSI.

Bupl MapkeTHHTOBO# MHGOpMAITIH.

. KonnuecTBeHHBIE U Kaue€CTBEHHBIE METOBI cOOpa TaHHBIX

10. BHyTpeHHUE ¥ BHEIITHHE HCTOYHUKH BTOPHYHON HH(DOpMAIHH, X JOCTOMHCTBA U HEJJOCTATKH.

11. Metoab! c6opa u 00pabOTKM BTOPHUUYHBIX JTaHHBIX.

12. lepBuunble qanHbIe. JJOCTOMHCTBA U HEJJOCTATKH UCIIOJIH30BAHMUS TIEPBUYHBIX JTaHHBIX.

13. Buasl ompocos.

14. Buner mabmonenusi. OCHOBHBIE XapaKTEPUCTUKU METO/1a, 00JIACTH U TPAHUIIBI TPUMEHEHUSI.

15. Okcnepument. [IpoexkTupoBaHue HKCIIEPUMEHTOB.

16. UmuTanimoHHOE MOJIeTupoBaHue. Buibl Moenei.

17. Pa3zpabotka hopM a1 cOopa JaHHBIX.

6
7.
8.
9

53



18. M3mepenust B MApKETHHIOBBIX HcciaenoBanusx. LIkansl u3smepeHuii.

19. OcHOBHBIC TIOHATHSA: TeHEpaJbHAsI COBOKYITHOCTh, BBIOOpPKA, €AMHHUIIA BBIOOPKH, 00HEM BBIOOPKH,
CTPYKTYpa BBIOOPKH.

20. Tunsl BBIOOPOK.

21. Metoap! onpeeneHust 00bemMa BEIOOPKH.

22. Pa3paboTka BBIOOPOYHOTO IIJIaHA.

23. Ommbku coopa nanHbIX. KOHTpOJb KauecTBa cO0pa JaHHBIX.

24. PenakTupoBaHUE JTaHHBIX: TIOJIEBOE U LIEHTPAIN30BaHHOE O(UCHOE.

25. TaGynupoBanue, ero Gpopmsl. [Ipencrarinenne TaOyTHpOBaHHBIX TaHHBIX.

26. IIpoBepka cornacusi 0 KPUTEPUIO XU-KBAIpaT.

27. T'unoTe3a 0 3HAYCHUH CPEAHETO IS OAHON BHIOOPKH.

28. T'unore3a 0 3HAUCHUSX CPEAHUX ABYX BBIOOpPOK. ['mmoresa o ABYX HOJISX.

29. TIpocToii perpecCHOHHBIN U KOPPEISIIMOHHBIN aHamu3. MHOKECTBEHHBIN PErpeCCUOHHBIN aHAIIN3.
30. CtpykTypa otyeTa 00 uccienoBanusix. Kpurepuu kauectBa HarucaHusi oT4eTa.

5 IlepeyeHb BONMPOCOB MPOMEKYTOYHOI0 KOHTPOJISI 3HAHMIA M0 JUCHUILIMHE (IK3aMeH)
[ToHATHE «MapKETUHIOBOE HCCIIEIOBAHUE.
MapKkeTHHTOBBIE HCCIIEIOBAHUS KaK BaKHEHIIask (yHKIMS MapKEeTHHTA.
Ienu, 3a1a4M 1 HaNIpaBJIEHUs] MAPKETUHIOBBIX HCCIIEJOBAHUH.
Opranuzanus MapKeTUHTOBBIX UCCIICIOBAHMIMA.
dakTopsl, onpenaensomue GopMy opraHu3alud MapKeTHHIOBBIX UCCIIET0BAaHHM.
Y4aCTHUKHM MapKETUHIOBBIX MCCIICIOBAHUM.
OcHOBHbIE 3Talbl IPOIlecca MAPKETUHIOBOI'O UCCIIEIOBAHUS.
Omnpenenenne NOTPeOHOCTH B IPOBEICHUN MAPKETUHTOBOTO UCCIICIOBAHUS.
Omnpenenenue npoOIeMbl U 1ieNeil uccieq0BaHusl.
0. BeiOop mpoekTa ucciae1oBaHus: pa3Bel0uHOE, OMUCATEIHHOE HITH Kay3albHOe.
1. Pa3paboTka nporpaMmsl, miaHa U rpaukoB pad0T MapKETUHIOBOT'O UCCIIEOBAHMSL.
12. Bubl MapKeTHHTOBOW MH(POPMAITUH.
13. IlepBruyHas U BTOpUYHAsE MApKETUHTOBasi MH(OpMaIHs.
14. KonnuecTBeHHBIE U KaU€CTBEHHBIE METObI COOpa JaHHBIX
15. BHyTpeHHHE 1 BHEIIHUE HCTOYHUKU BTOPUYHON HH(OpMAIUH.
16. JlocTOMHCTBA M HEJOCTATKHN MCIIOJIB30BAHUS BTOPHYHBIX TAHHBIX.
17. Metoabl coopa 1 00pabOTKH BTOPUUHBIX JTaHHBIX.
18. IlepBuynble qanHbIe. JJOCTOMHCTBA U HEJJOCTATKH UCTIOJIH30BAHNUS TIEPBUYHBIX JTaHHBIX.
19. Meronbl cOopa MEpBUYHBIX JAHHBIX: ONpOC, HAOIIOAEHUE, OSKCIEPUMEHT, WMHUTALUOHHOE
HaOIIoICHNE.
20. Bugpl onpocos.
21. Habmonenne. OCHOBHBIE XapaKTEPUCTHKU METO/1a, 00JIaCTH M TPpaHUIIBI IPUMEHEHUSI.
22. Bunp! HaOmroneHus.
23. DxcriepuMeHT. [IpoekTupoBaHme YIKCIIEPUMEHTOB.
24. ImuTauinoHHOE MojienupoBanue. Buasl moaeneii.
25. 3MepeHnst B MApKETHHTOBBIX HcclieoBanmsX. [1Ikamsr namMepeHuit.
26. [Iponece cocraBieHHs aHKEThI U BOMPOCHI, UCIOJIb3yeMble NIPpU ee pazpaboTke. Pekomennanuu npu
pa3paboTKe aHKET.
27. OCHOBHbIE TOHSTHS: T€HEpaJbHas COBOKYIHOCTh, BbIOOpKA, €IMHHUIIA BHIOOPKH, 00BEM BBIOOPKH,
CTPYKTYypa BBIOOPKH.
28. Turbl BBIOOPOK.
29. Metoap! onpesienieHust 00beMa BEIOOPKH.
30. Pa3paboTka BHIOOPOYHOTO IJIaHA.
31. Coop manHBIX. MapmpyT nccienoBanus. Vcnoib30BaHNue CIICHATBHBIX TPYII U CIICIIHATH3NPOBAH-
HBIX KOMITAaHUH MIPU OpTaHU3aIK cOOpa JaHHBIX.

RRO©oOo~NoO~wNE
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32. Ommbku coopa nanHbIX. KOHTpOJb KauecTBa cO0pa JaHHBIX.

33. PenaktupoBaHue MaHHBIX: TOJIEBOE M IICHTPATM30BaHHOE O(HCHOE.

34. KogupoBaHue B mpolecce uccienoBanus. Tpu 3tana nporecca KoAUPOBaHUsI.

35. TabynupoBanue, ero popmsl. [IpencraBienrue TaOyIUMpOBaHHBIX JTaHHBIX.

36. [IpoBepka cormacusi MO0 KPUTEPHUIO XH-KBaIPaT.

37. I'umoTe3a 0 3HAaYCHUH CPEAHETO ISl OJTHOM BBHIOOPKHU.

38. ['unoTe3a 0 3HAYCHUAX CPeIHUX ABYX BBHIOOpPOK. ['HImoTe3a o 1ByX J0JIAX.

39. IIpocToit perpeCCHOHHBIN U KOPPEISIMOHHBIN aHAIN3. MHOXECTBEHHBIN PErpeCCHOHHBIN aHAIH3.
40. Ctpykrypa otdera 00 uccienoBanusax. Kpurepun kauectBa HalMcaHUs OTYETA.
41. I'padpuaeckoe npeacTaBIeHUE PE3yJIbTaTOB.

42. TToaroToBKa U MPECTaBICHUE YCTHOTO OTYETA.

43. 3yueHre ppIHOYHBIX TCHICHITUH.

44. IIporno3upoBaHye B MapKETUHIOBBIX UcCileJoBaHUsIX. MI3Mepenue cipoca.

45. Ilenu u 3a1a4 U3y4E€HUSI KOHKYPEHTOB.

46. OueHka NpUBJIEKATEIBHOCTH OTPACIH U PhIHKA.

47. BolsBieHUE AEHCTBYIOUIMX U MOTEHLUUAIBHBIX KOHKYPEHTOB. BBISABICHHE OCHOBHBIX KOHKYPEHTOB U
CHJIBI UX TIO3HIINH.

48. JIlnarHocTUKa KOHKYPEHTHOU Cpebl.

49. OueHka KOHKYPEHTOCIIOCOOHOCTH (PUPMBI B IIEIIOM.

50. HanpaBienust usy4eHus moTpeOuTeNeH.

51. M3yyeHue oTHOLIEHUS TOTpeOUTENEH K KOMITAaHUH, ONIPEACIICHHOW MapKe TOBapa.
52. V3ydenue ypoBHs YI0BJIETBOPEHUS 3alPOCOB.

53. U3zyuenue HamepeHuil moTpeduTenei.

54. Uzydenue noseseHus noTpeduTesell BO BpeMs U 1OcCiie MOKYIKH.

55. UccnenoBanne xapakTepuCTUK TOBapa.

56. CpaBHUTEIBHOE U3YyUEHUE KOHKYPUPYIOIIUX TOBAPOB.

57. OnpezeneHue HapaBICHUN COBEPLLIEHCTBOBAHMSI TOBapA.

58. N3ydenue ynakoBKH U AM3aiiHa TOBapa.

59. UccrnienoBanue pa3BUTHs aCCOPTHUMEHTA.

60. AHanu3 1aCTUYHOCTH CHpOCa MO IeHE.

61. Metoap! uccienoBanus 23QpPEeKTHBHOCTH ACITEITHHOCTH KaHAIOB COBITA.

62. MeTozb! HcCiIeJOBaHUS TOPTOBBIX OCPETHUKOB.

63. UccrenoBanue pexiaMHON d3PPEKTHBHOCTH CPEICTB MACCOBOM MH(OPMAIIHH.

64. Ouenka 3()(peKTHBHOCTH peKIaMHOM KaMITaHUKM U METO/Ibl, UCTIOJIb3yeMble IIPU OLIEHKE.
65. VcnpiTanne pekiiampl, IIAaHUPYEMOH K BBITYCKY.

66. VccrnenoBanue 3¢ (peKTUBHOCTH CTUMYJIMPOBAHUS COBITA, TUYHBIX MPOJIAXK.

67. Ouenka s¢dexruBHoCTH PR.

6 Kypcogoii npoekT (padora)
Brinonnenue kypcoBoro npoekrta (paboThl) HE TPEAYCMOTPEHO YIEOHBIM TIIIAHOM.

7 Pexomenayemasi JiuTepatrypa

7.1. Ocnosnasn numepamypa

1. KopoTtkoB A.B. MapkeTuHTOBBIC HCCNIeOBaHUs: YIeOHHK 17151 OakanaBpoB / A.B. KopoTkoB. —

3-e uz1., mepepad. u gon. — Mocksa: M3garenscTBo FOpaiit, 2022. — 595 ¢. — (bakanaBp. Akagemuye-

ckuii kypc). — ISBN 978-5-9916-2878-5. — Tekct: snextpoHHbI // OOpa3zoBarenbHas miaTdopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/508855.

2. lamuukuit E.b. MapketunroBsie uccieoBanus. Teopus W MpakTHKa: yU4eOHHK i BY30B /

E. b. l'amuukuii, E.T'. Tamunkas. — 2-e uzn., nepepab. u gomn. — Mocksa: M3garensctBo HOpaiir,
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2023. — 570 c. — (bakanaBp. Akamemuueckuii kypc). — ISBN 978-5-9916-3640-7. — TexkcT: amek-
TpouHbIH // O6pa3zoBatenbHast miardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/533057.

7.2. /lononnumenvnas numepamypa

3. boxyk C.I'.' MapkeTuHroBbie uccienoBanus : yueOHuk s By3oB / C.I'. boxyk. — 2-e 3.,
ucrip. u jgon. — MockBa: MsmarensctBo FOpaiit, 2024. — 304 c. — (Bsicmiee oOpaszoBanHme). —
ISBN 978-5-534-08764-2. — Tekct: anekrponssiii / Obpa3oBarenbHas miatdopma IOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/537684.

4. KapaceB A.Il. MapKkeTHHIOBBIE HCCIIEJOBAHUS U CUTYAIITMOHHBINA aHAN3: Y4€OHUK U MPAKTUKYM
s By30B/ A.IL KapaceB. — 2-¢ u3a., nepepad. u non. — Mocksa: M3natensctBo FOpaiir, 2024, —
315c.— (Bwicmiee o6pazoBanue). — ISBN 978-5-534-05189-6. — Tekcr: 2meKTpoHHBIN  //
OopasoBarenbHas miaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536446.

5. UepnbimeBa A.M. MapKeTHHTOBBIE HCCIICIOBAHUS U CUTYallUOHHBIN aHAIN3: YYCOHHUK U MpaK-
TukyM i By3oB/ A.M. UepnwimeBa, T.H. fIkyboBa. — Mocksa: M3narensctBo IOpaiit, 2024. —
447 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-17919-4. — Tekct: snextponHsiid // ObpazoBa-
tenpHas wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/545103.

8 Ilepeyens pecypcoB HHGOPMAIITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTepHET»

1. Kypunan «Poccuiickuii *KypHaa MEHEIKMEHTa»: [DIEeKTpOHHBIN pecypc]. - Pexum moctyma:
WWW.rjm.ru

2. Bcem, Kro yumrTcs: 0030pbI CAaHTOB, YYEOHHUKHM TI0 DJKOHOMHKE U YIPABICHHIO —
http://www.alleng.ru

3. ®enepanbHblil 00pa3zoBaTeNbHBIN MopTan «JkoHOMUKA, Couuonorus, MeHemTKMeHT»: [DIek-
TPOHHBIN pecypc]. - Pexxum goctyna: http://www.ecsocman.edu.ru

4. DnexktponHo-o6ubnuoreunas cucremMa «JIAHb»: [Onexkrponssiit pecypc]. - Pexum nocryma:
http://e.lanbook.com/

5. DnekTpoHHO-OnbMHOTeYHAst cucteMa «eLibrary»: [Dnexkrponnsiii pecypc]. - Pesxxum mgoctyma:
http://www.elibrary.ru

6. DnexkrpoHHas OubOnmoreka nucceprauuit PI'b: [Onextponnsiit pecypc]. - Pexxum nocryma:
http://www.diss.rsl.ru

7. DnextponHas OuOmmoteka GrebennikOn: [DnekTpoHHBIA pecypc]. - Pexum moctyma:
http://grebennikon.ru/

9 MeToanueckue YKazaHud AJad Oﬁy‘lﬂlOH.[I/IXCH 110 OCBOCHMIO JUCHMUITJIMHbI

Metoauka npenosaBaHus JAHHON JUCLUINIMHBI IPEAIOAraeT YTeHUE JEKLINH, TPOBEIEHUE MTpaK-
TUYECKUX (CEMHHApPCKMX) 3aHSATHH, TPYNNOBBIX W HWHAWBHUIYAJIbHBIX KOHCYJIbTALIMA MO OTAEIbHBIM
(Haunbonee CIOXHBIM) crnennpuyeckuM mnpobiaemaM aucuUIUIMHBL [lpenycmoTpeHa camocTosiTenbHast
paboTa CTYAEHTOB, a TAK)KE IMPOXOXKIACHHE AaTTECTALlMOHHBIX MCIBITAHUNA MPOMEXKYTOUHOH aTTecTaluu
(3auer).

Jlekyuu MOCBSIIAIOTCS PACCMOTPEHUIO HanboJee BaKHBIX KOHIENTYalbHBIX BOIIPOCOB: OCHOBHBIM
MOHATHUSIM; TEOPETHMUECKHM OCHOBAM IPUHATUS  YINPABICHYECKMX PEIIEHUM, OpraHu3alM HX
3¢ (heKTUBHON peanu3aluu; OOCYXIIEHUIO BOIPOCOB, TPAKTOBKA KOTOPHIX B JIUTEpAType e€Iie He
ycrosach JMOO SIBIIsIeTCS MPOTUBOpPEUMBO. B Xone nekuuit CcTyAaeHTaM clefayeT MOJArOTOBUTh
KOHCIEKThI JIEKIUI: KpaTKO, CXEMaTU4HO, IOCJIE0BATEIbHO (UKCUPOBATh OCHOBHBIE IOJIOKEHUS,
BBIBO/IbI, (POPMYJIMPOBKH, 0OOOIEHHS; TOMEUYaTh BaKHBIE MBICIIH, BBICISATH KIIFOUEBBIE CJIOBA, TEPMHHBI;
MIPOBEPATH TEPMUHBI, TIOHATHS C MIOMOILBIO SHIUKJIONEINH, CI0Bapeil, CIPaBOYHUKOB C BHIMHCHIBAHUEM
TOJIKOBAaHMH B TETPajb; 0003HAYUTH BOIPOCHI, TEPMUHBI, MaTepuall, KOTOPBIH BbHI3BIBAET TPYAHOCTH,
MIOMETUTD U MOIBITaThCA HAUTU OTBET B peKOMeHayeMoi uTeparype. Eciu camocTosTenbHO HE yaaeTcs
pa3o0parbcsi B Marepuaine, HeoOXoIuMo CcGOpPMYIHPOBaTh BOMPOC M 3a/JaTh MpenojaBaTeiio Ha
KOHCYJIbTAIlH, Ha IPAKTUYECKOM 3aHSATUH.
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KoHkpeTHbIe METOAMKH, MOJIEIH, METOABI M MHCTPYMEHTBI pa3paOOTKH, MPUHATHUS, ONTHMU3ALUU
YNpaBIEHYECKUX PEIIEHUI paccMaTpUBAIOTCS Ha IPAKTUYECKUX 3aHATUSAX.

Ilenvio npogedenus npakmuueckux (CeMuHapCKux) 3aHAMUI SIBISCTCS 3aKPEIUICHUE 3HAHUU
CTY/IEHTOB, IIOJYYEHHbIX HMMU B XOJ€ M3yYeHMs IUCLMIUIMHBI HA JICKIUSAX U CAMOCTOSATENBHO.
[TpakTUyeckue 3aHATUS POBOAITCS, B TOM YHCIE, B (JOpPME CEMHHAPOB; HAa HUX O0OCYKIAIOTCSI BOTIPOCHI
[0 TeMe, pa3dMuparoTCcs KOHKPETHbIE CHUTYyallMM W3 IPaKTHUKH POCCHUHCKOrO0 ToOCyIapCTBEHHOIO U
MYHHUIMIIAJIBHOTO YIIPAaBJIEHUS, IPOBOJUTCS TECTUPOBAHUE, OOCYXKAAIOTCS JAOKIAAbl, IPOBOASTCS
OIPOCHI, TAKXKE IPETyCMOTPEHO BBIIOJHEHHUE NMPAKTHUECKUX 3aAaHui. JlJI1 MOATOTOBKM K 3aHATUAM
CEeMHUHAPCKOTO THUIIA CTYJACHTHI BBINOJHAIOT MPOpadOTKy paboueil mporpammbl, OpPUEHTHPYACh Ha
BONPOCHI U1 OOCYXKAEHHUs, YAEIssl 0co00€ BHUMaHME LENIAM M 3a/layaM, CTPYKType M COJEp’KaHHIO
JUCLUIUIMHBL, KOHCIIEKTUPOBAHUE HCTOYHUKOB; padOTy ¢ KOHCIIEKTOM JIEKIIMI{; OJATOTOBKY OTBETOB K
KOHTPOJIbHBIM BOIIPOCAM, IIPOCMOTP PEKOMEHIyEMOH JTUTEPATYPHI.

[Tpu n3yueHnH JUCUUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METOABI 00Y4EHUs, TAKHUE KaK:

1. JIexuus:

— npoOieMHas JIEKIMs, IpeArnoaramolas n3JiokKeHne MaTepraia yepe3 Ipo0JIeMHOCTh BOIIPOCOB,
3aja4y uiM cutyauuid. [Ipu sToM mpoiiecc No3HaHUS MPOUCXOAUT B HAYYHOM IOMCKE, UAJIOre U COTPYA-
HUYECTBE C IIPENoAaBaTesieM B IPOLECCE aHAIM3a U CPAaBHEHUS TOUEK 3PEHUS;

— JIeKIMs-BU3yallU3alys - Iojjaya MaTeprala OCyIECTBIISETCS CPeACTBAMU TEXHUUYECKUX CPE/ICTB
00yuYeHHUS C KPATKMM KOMMEHTHPOBAHHUEM JAEMOHCTPUPYEMbIX BU3YalIbHBIX MAaTEepUaIoB (IPE3CHTALIHIA).

2. CemuHap:

— TEeMaTUYEeCKUH CEMUHAp - 3TOT BUJ CEMHHApa I'OTOBUTCS U MPOBOAUTCS C LIE€IbIO AKIIEHTUPOBA-
HUS BHUMaHHs OOy4yarolIMXCsl Ha KakoW-JIMOO akTyaJdbHOH TeMe WM Ha HauloJjiee BaKHBIX U CyIlle-
CTBEHHBIX ee acrekrax. Ilepen Hauasom ceMuHapa oOydarolMMCs JTaeTCs 3a/laHue — BBIJIEIUTH CYIIe-
CTBEHHBIE CTOPOHBI TeMbl. TeMaTHuecKkuil ceMuHap yriyOnser 3HaHUs CTYJEHTOB, OPUEHTUPYET UX Ha
AKTUBHBII IMOUCK ITyTel U CIOCOOOB PELIEHUS 3aTparuBaeMoi poOIeMbl.

— mpoOJeMHBII ceMuHap - epejl U3ydyeHHeM pasjiena Kypcea npernojiaBaresb npeagaraeT o0cyiuTh
poOJieMbl, CB3aHHBIE C COJEp:KaHHWEM JaHHOM Tembl. HakaHyHe oOydaroluecs MOITYy4aroT 3aJaHue
oro0Opatk, chopMymupoBaTh U 0OBACHUTH POoOIEMBbl. Bo Bpemsi ceMuHapa B yCIOBUSAX I'PYIIIOBOW JUC-
KYCCHUHU TIPOBOJUTCS 00CYXJIEHUE MTPOoOIIeM.

3. UrpoBbie MeTO/IbI 00YUYEHHUS:

— an”anu3 KoHKpeTHbIX cutyanuit (KC). [Ton koHKpeTHON cuTyanuell noHuMaercst mpobiema, ¢ Ko-
TOPOW TOT WM MHOM 00y4yaeMblii, BHICTyMAs B POJIM PYKOBOJUTENS WIM MHOTO MPOo(eccHoHana, MOXKeT B
M000€ BpeMsi BCTPETUTHCS B CBOEH JEATENIbHOCTH, U KOTOpas TpeOyeT OT Hero aHajiusa, MPUHSITUS pe-
IIEHUH, KaKUX-TM00 KOHKPETHBIX JeHCTBHHA. B 3TOM ciyuae Ha ydyeOHOM 3aHATHUHM CIyIIATENsIM cOO00IIa-
eTcsl eAMHas N7 BCeX MCXOAHas MHQopMmainus, omnpexaenstomas oobekT ynpasieHus. [Ipenogasarens
CTaBUT Nepes 00ydyaeMbIMU 3ajjauy MO aHAIN3Y JaHHOW 00CTaHOBKH, HO HE (GOpPMYJIUpYET MpodiieMy, Ko-
TOpas B 00111eM BUJE MEepe 3TUM MorJIa ObITh BhIsIBJIEHA Ha JeKuuu. O0ydaromuecs Ha OCHOBE UCXO/IHOM
uHpOpMalMU U pe3yJbTaTOB €€ aHalK3a CaMH JIOJDKHBI chopMyIupoBaTh NpoliaeMy U HalTH ee perle-
Hue. B xoze 3aHsATHS mpenoaaBaTenb MOXKET BBOJUTH BO3MYIIAIOIIEE BO3JECHCTBHE, MPOSIBIISIIONIEECS B
PE3KOM M3MEHEHUU OOCTaHOBKHU U Tpedyroliee oT 00yJaeMbIX HEOPAUHAPHBIX JeicTBuil. B oTBeT Ha 3TO
CIIyIIATEIH JIOJDKHBI MPUHATH PEUIeHHEe, YCTPaHSIOLIee MOCIEICTBUE BO3MYILAONIET0 BO3ACHCTBUS WU
YMEHBIIAIOLIEE €r0 OTPULIATEILHOE BIMSIHUE.

10 Iepeyenb MH(POPMANMOHHBIX TEXHOJOTHIi, MCMOJIb3yeMbIX MPH OCYIIECTBJIEHUH 00pa3o-
BaTeJIbHOI0 Mpouecca Mo JAWUCUMILIMHE, BKJIOYAs INepedeHb MPOrPaMMHOI0 odecrnieyeHUsi U MH-
(popManIMOHHO-CIIPABOYHBIX CHCTEM

10.1 Ilepeuenv ungopmayuonnvix mexmono2uil, UCNOIb3YEMbIX HPU OCYUIECHIBIEHUU 00pA30-
eéamenbHO20 npoyecca

— DJIEKTPOHHBIE 00pa3oBaTeNbHBIE PECYPCHI;

— HCTOJIb30BAHUE CIIAMI-TIPE3CHTAIINH;
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— UWHTEpaKTHBHOE OOIIeHHE ¢ O0YYaIOMIMMUCS U KOHCYJIBTUPOBAHHE MOCPEICTBOM 3JIEKTPOHHOU
ITOYTBHI.

10.2 Ilepeuenv npozpammmnozo obecneuenus, UCROIBL3YEMO20 RPU OCYULECMEICHUNU 00pa3zosa-
mebH020 npoyecca

[Tpu ocBOCHMM AMCUIUIUIMHBI UCTIONIB3YETCS JIMIIEH3UOHHOE ITPOrPaMMHOE 00ecTieueHUE:

— «[laker P-7 oducy.

10.3 Ilepeuenv ungopmauuoHHo-CRPABOUHBIX CUCHIEM
— cnpaBouHO-TIpaBoBast cuctema ['apanT http://www.garant.ru/online

11 MaTepuaJibHO-TEXHHYECKOE o0ecnevyeHue TUCIUITHHbI

— JUIS TIPOBENICHHSI 3aHSATHH JICKIIMOHHOTO TUIIA, MPAKTUYCCKUX (CEMHHAPCKKX) 3aHATHI, TPYIIIO-
BBIX U WH/IMBUJYAJIbHBIX KOHCYJIbTAIMHA, TEKYIIETO KOHTPOJISI M IIPOMEKYTOYHOH aTTeCTalluu, CaMOCTOS-
TeIbHOU paboThl yueOHas ayauropus Ne 7-406 ¢ KOMIUIEKTOM yueOHOU MeOenr Ha 36 TT0caJouHbIX MECT;,
HOYTOYKOM, MaKeTaMU MPHKJIAIHBIX MporpamMm (0OIIero Ha3HAYCHHUs), TEICBHU30POM, MOJKIFOUCHHEM K
JIOKQJIbHOM CETH YHUBEPCHUTETA, OJKIOUYEHUEM K C€TH IHTEpHET, CTEHA0M IO OXpaHe TPyAa.

— JUIsl CaMOCTOATENbHOU paboThl 00ydaroImuxcs npeaycMoTpensl ayautopust Ne 7-305, obopyno-
BaHHas 5 pabOYUMH CTAHIUSAMHU C JIOCTYIIOM K ceTH «VHTepHeT», 3JEKTPOHHBIM OHOIMOTEKaM, 3JICK-
TPOHHON MH(OPMALMOHHO-00Pa30BATEIBHON Cpelie OpraHu3aIii, KOMILIEKTOM y4eOHOW Mebenn Ha 29
M0CaJ0YHBIX MECT.
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