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1 Hean u 3aga4u y4eOHOM IMCHUMILTHHBI

Juctummaa «MapKeTHHD» TpeHa3HadeHa JJisi TOro, YTOOBI IaTh CTY/ICHTaM 3HAHUS B 0OJACTH
OpraHu3ali MAPKETHUHTOBOM JIEATEIbHOCTU Ha MPEAUPHUATHAX Pa3IMYHOM OpraHu3allMOHHO-IIPAaBOBOM
(hOpMBI, TTOKa3aTh POJIb MAPKETHUHTA B MPOIIECCE YIPABICHHUS ICATEIHHOCTH TPEIITPUITHUS.

B cooTBercTBUM € Ha3HAYEHHUEM OCHOBHOM LIENBIO TUCHUIUIMHBI SIBIsieTcS (OpMHUpPOBAHUE Y
CTYJICHTOB HAaBBIKOB AaKTHBHOI'O HCIIOJb30BAaHHS M JI€TAJIBHOIO OCBOCHUS METOJO0B, NPUHLMUIIOB U
TEXHOJIOTUI KOMIUIEKCa MAapKeTHMHIa MpH aHajiu3e, OLEHKE U pEIICHWH KOHKPETHBIX MpodiaemM

(yHKIIMOHUPOBAHUS TPEATIPHUSITHUS.
Hcexons us nenu, B Iponecce N3y4eHus JUCHUIUIMHBI PEIIAoTCs CAEAYOIUE 3a0a4u:
1) M3yunTh KOMILJIEKCHYIO AEATEIbHOCTb MPEANPUATHS, IESHCTBYIOIIEIO Ha IMPHUHLMIIAX MapKe-
THHTA C y4€TOM BHEIIHEN U BHYTPEHHEN CPEJIbl;
2) HOTY4UTH HABBIKU B pa3pabOTKe U pealn3aliy CTPATErny U TAKTUKHU 1eJICBOT0 MapKETHHTa;
3) U3y4MTh JIEMEHThI KOMIUIEKCA MAPKETHHIa U IPUHLUIIOB YIIPABICHUS UMU;

4) oBnazeTh HaBbIKAaMH UCIIOJIb30BaHUSI MAPKETUHIOBOI'O UHCTPYMEHTAPHSL.
Metoauka npenoaaBaHus JaHHOW AMCLMIUIMHBI NPEANOJaraeT 4YTE€HUE JICKIMM, IPOBEICHUE
MIPAKTUYECKUX 3aHATUN, UHAWBUYAJIbHBIX KOHCYJIbTALUM 1O OTIENbHBIM (HanOoJiee CI0XKHBIM) CIElU-
¢uueckuM npodieMaM JUCHUILITUHBI.

2 TpeOoBaHusi K pe3yabTaTaM OCBOCHMS M CHMIIIMHBI

I[Mporiecc u3yueHHs TUCHUILUTAHBI HAIIpaBjieH Ha (OPMUPOBAHUE CIICAYIOIIUX KOMIICTCHIIU:

OIIK-2 - criocoOeH ocymecTBISITh cO0p, 00pabOTKY M aHAIM3 JAaHHBIX, HEOOXOMUMBIX IS pellle-
HUSI TIOCTABJICHHBIX YIPABJICHYECKUX 33Ja4, ¢ UCIOJIb30BAaHUEM COBPEMEHHOI'O MHCTPYMEHTApHS U WH-
TCIUICKTYAJIbHBIX I/IH(i)OpMaIII/IOHHO'aHaJH/ITI/I‘-ICCKI/IX CUCTEM.

[Tnanupyembie pe3yabTaThl 00yUIECHUS MPH U3YUECHUH TUCIUILTHHBI, COOTHECEHHBIE C TIAHUPYEMBbI-
MU pe3yJbTaTaMi OCBOCHHUsST 00pa30BaTeIbHON POTPaMMbI, IPEACTABICHBI B TAOJIHIIC.

Ta6muma — [1nanupyemMblie pe3yabTaThl OOYUYeHHs MPU U3YyYECHUU JUCIUTUIMHBI, COOTHECEHHBIE C TUIaHU-
PYEMBIMH pe3ylbTaTaMu OCBOCHHUS 00pa30BaTeNIbHON MPOTrpaMMbl

Kon IInanupyemsle pe3ynb- | Kox m HaumenoBa- | [lmanupyemsiii pedynb- | Kox mokasza-
KOMIIETEHIIMH | TaThl OCBOEHHs 00pa3o- | HME UHIUKaTopa TaT 00y4eHUus TeJs OCBOE-
BaTENFHOU NIPOTPAMMBI | TOCTHYKEHUS 001IIe- M0 JMCIUTUTAHE HUS
npodeccuoHaNbHOM
KOMIIETEHIHH
OIlK-2 ciocoben  ocymectB- | M/A-lonk2 3Haer | 3HaTh:
JSTh cOOp, 00pabOTKY U | COBPEMEHHBIM UH- — TCOPETHYCCKHE
aHanu3 JaHHBIX, HEOO- | CTpyMEHTapuil s | ocHoBel M 3akoHoMmep- | 3(OIIK-2)1
XOJIMMBIX JUJIsl PELICHUS | PEIIEHHs  I10CTaB- | HOCTH ()YHKIMOHUPOBA-
TIOCTAaBJICHHBIX  YNPaB- | JICHHBIX YNPABJICH- | HUS PBHIHOYHOU BKOHO-
JICHYECKHX 3aJad, C MC- | YeCKHX 3a/1ad; MUKHY;
nons3oBanueM cospe- | MA-2onk-2 Bnane- — OTe4YeCTBCHHBIN
MEHHOTO HHCTPYMEHTa- | €T HaBbIKaMH CO0O- | g 3apy0OeXkHBIH OMBIT B 3(0OI1K-2)2
pua U HUHTCIUICKTYaJlb- | pa, O6pa6OTKI/I U | o0macTu yHOpaBJICHUI H
HBIX I/IH(bOpMaHI/IOHHO- aHaJIu3a JaHHBIX, pauHQHaﬂbHof/j opranu-
AHAIMTUYECKUX CUCTEM | HEOOXOIMMBIX JUISL | 3ai[Mil  MapKETHHTOBO
pemICHUsST  TIOCTAB- | e TENbHOCTH OpraHu-
JEHHBIX YIPaBIEH- | 3ar(Hif;
YEeCKHX 3a/1a4 — MeToBl  H3yde- 3(0OIIK-2)3
UJI-3onk-2  YMeer | yyy PBIHOYHOW KOHB-
HCIOJIB30BATh  CO- | JOHKTYpBI;
BPEMEHHbIH  HH- — YCJIOBHS MOCTaB-
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Kon
KOMIICTCHIIUN

[Inanupyembie pe3yib-
TaThl OCBOCHUS 00pa3o-
BaTEJIbHON POrpaMMBbI

Kox u sanmenosa-
HUE UHAMKATOPA
IOCTHIXKEHUS 00111e-
podecCHOHATBLHOM
KOMIIETEHIIUU

[nanupyemblii pe3yiib-
TaT 00y4eHUs
M0 TUCIUIUINHE

Kox nokaza-
TesA OCBOE-
HUSA

CTpYMEHTAapuili |
MHTEJUIEKTYaJIbHbIE
UH(POPMALMOHHO-
AQHAJIUTUYECKUE CH-
CTEMBI.

KM, XpaHEHUS U TpaHC-
MOPTUPOBKH  MPOAYK-
107078

3(OIIK-2)4

YMmern:

— BBIBIATH  IIPO-
O71eMbl MapKETHHI'OBOTO
XapakTepa IpU aHalu3e
KOHKPETHBIX CHUTYallUH,
IpeJularath Crnoco0bl UX
peleHnsT W OLEHHUBATh
OKUJaeMble  pe3yJbTa-
TBI;

— CHCTEeMaTHU3HUpO-
BaTb M 0000mare map-
KETUHTOBYIO HWH(pOpMa-
LIUI0;

— HCIIOJIb30BaTh
MH(OPMALIMOHHBIE TEX-
HOJIOTMM ISl PEeLIeHUs
MapKETUHTOBBIX  3a7ad
Ha NPeINPUSITUH.

V(OIIK-2)1

V(OIIK-2)2

V(OIIK-2)3

Baagern:

— CHelualIbHOM
SKOHOMHYECKON TEpMH-
HOJOTHEH M JIEKCHUKOMU
JIMCIHUIIIHHEL

— HaBBIKAMHU TIPO-
deccuoHanbHOM  apry-
MEHTallui Tpu pazdope
PBIHOYHBIX CHUTYyallMil B
chepe MpeACTOsAIIEH
JIeSITeIIbHOCTH;

— MeToJaMH  JKO-
HOMHYECKOI'0  aHaJIn3a
MapKETUHTOBOI Jesi-
TEeTLHOCTH MPEIIPUATHS
U OLIEHKH €ro pbIHOY-
HBIX TO3UITHM.

B(OIIK-2)1

B(OITK-2)2

B(OITK-2)3

3 MecTo THCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

VYyeOHass aucuuIuiMHa «MapKeTuHIr» SBIsSeTCs 00s3aTeNbHON JTUCHUIUIMHON B CTPYKType
OCHOBHOH 00-pa3oBaTeibHON NpPOrpaMMBbl, €€ M3ydeHue Oa3upyeTcs Ha 3HAHWU COBOKYMHOCTH TaKHUX
JUCLMILINH, KaK « DKOHOMHYECKAs TeOpHs», «COLMaIbHOE yIPABIECHUE OpraHu3anuen», « Connoyiorus u
MIOJIUTOJIOTUSDY U JP.

3HaHMsI, YMEHUSI U HaBBIKH, MOJTYYEHHbIE OOYUYaIOIMMUCS B XOJ€ M3YyUeHHUsl Kypca TUCIUIUINHBI,
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MOTYT 6I:ITI> HCIIOJIb30BAHBI JIA IMTPOXOKACHHU A HpeﬂHHHHOMHOﬁ MPAaKTUKH, a TAKIKC IJId ITOATOTOBKH BbI-
MMYCKHOW KBATM(UKAIIMOHHON PabOTHI.

4 Coaep:xkanue JUCHUNIMHBI
4.1 Temamuueckuit n1an OUCYUNIUHDL

Ouno-3aounasn gpopma oodyuenusn
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1 2 31415 6 7 8 9
Tema 1 Mapketunr kak ¢uiocopus u 18 8 4 |4 10 Omnpoc
MHCTpYMEHTapuil Ou3Heca
Tema 2 MapkeTuHroBsle (YHKIUU U Omnpoc, Tect
peuenust 18 8 4 4 10 | IIpakTrueckue
3a/laHus
Tema 3 Buasl mapkeTrHra Omnpoc, Tect
14 4 2 2 10 | IlpakTuyeckue
3a/laHus
Tema 4 CerMeHTUpOBaHHE pBIHKA U 14 4 5 5 10 [IpakTnueckue
aHaJIN3 KOHKYPEHTHOH Ccpefibl 3a/laHus
Tema 5 ToBapHas NOJIUTHKA B CUCTEME Omnpoc, Tect
MapKETHHIOBBIX pEUICHUI 16 4 2 2 12 | IIpakTnyeckue
3a/laHus
Tema 6 IleHoBas monmMTHKa B Mapke- Ompoc
THHTE 14 4 2 2 10 | IIpakTnueckue
3a/laHus
Tema 7 CObITOBas MOJUTHKA B MapKe- Omnpoc
TUHIE 14 4 2 2 10 | IIpakTnyeckue
3a/laHus
Tema 8 KommyHWKaIlmoHHAs! TIOJIHUTH- Omnpoc
Ka B MApKETHHTE IIpakTnueckue
P 18 | 8| 4 | 4 10| P
3a/1aHus
KC
Tema 9 MapkeTHHIoOBOE IUTAHMPOBA- Omnpoc
HUe IIpakTnueckue
18 | 8| 4 | 4 10| P
3a/1aHus
OK3aMeH 36 36
Bcero | 180/5 | 52 | 26 | 26 92 36




*KC — koHKpeTHas cutyauus (keic-ctann)

4.2 Cooepircanue oucyuniuHsl

Tema 1: «MapkeTHHr kak ¢pujiocodpusi * HHCTpPyMeHTapHii OM3Heca»
Jlexyus
[TonstTue u cymHocTs MapkeTuHra. OCHOBHBIE 3JIEMEHTHl MapKETUHTa. DBOJIOLUS MapKETHHTra
Kak Haykd. MapkeTHHT Kak (uiocopusi B3aMMOJCUCTBHS M KOOPIWHAIUU TPEIIPUHUMATEIHCKUX
pemieHnid. MapKeTUHT Kak MeToJ] rnoucka pemeHuid. CoCcTosIHME CIpoca U MPEANIoKEeHUs Ha TOBAPHOM
peiake. Hyknma, moTpeOHOCTh, CIpoOC, MOKYMKa, MOTpeOIeHue. DIEMEHThl MapKETHHTOBON CHCTEMBI.
XapakTtepuctuka (hakTOpoB MapKETHHTOBOI Cpe/ibl.

OcHosHble NOHAMUsL MmeMbl: MAPKETUHT, KOHIICMIIHSI, CIIPOC, MPEUIOKEHUE, TOBApP, KOHKYPEHIIHS,
cpena.

Bonpocw 0na camoxonmpona:

[lonsTHE M CYITHOCTH MAapKETHHTA.

OCHOBHBIE 3JIEMEHTBI MAPKETHHT .

OBOMIOIMSA MapKETHHIa KaK HAyKH.

Mapketunr Kak ¢wiocopusi B3aUMOJCHCTBHS W KOOPAMHAIMH TPEINTPHUHAMATEIHCKUX
pelICHHUIA.

MapkeTHHI KaK METOJI IIOMCKA PELICHUM.

CocTrosiHHE cipoca U MPENIOKEHUS HAa TOBAPHOM PBIHKE.
Hyxna, motpe6HOCTb, Cripoc, OKYTKa, MOTpeOIeHune.
DNEeMEHTBl MApKETUHIOBON CUCTEMBI.

XapakrepucTuka GaKTopoB MapKETHHTOBOW CpPEIbI.

el A

©o~N O

Hpaxmuwcxoe 3aramue

Bonpocwt ons ob6cyscoenus:

. Oxapaktepu3yiiTe OCHOBHBIE COBPEMEHHbIE TEHJIEHIIMM Pa3BUTUS MHUPOBOM M poccuilckoin
WHIYCTPHH TypH3Ma.

KakoBa cyImHoCTh MapKeTHHTa B TypuzMe?

UYro obmiero Mexay MapKETHHIOM U MPOJaKaMU U 4YeEM OHH OTJIMYAIOTCS?

B uém 3akmogaercs crenuduka MapKeTHHTa U IPOJIaXK B HHAYCTPUH Typu3Ma?

Kak ocymecTBisieTcs: ynpasieHre MapKETHHIOM U TIPOJIaYkKaMu B HHIYCTPUH Typu3Ma?

YemM ormpenensercs 3HaUSHUE Mpoliecca NpoJaku B MHyCTPUN Typu3ma?

Kak ctpoutcs kapbepa npojaBLa yciayr HHAYCTpUU Typu3Ma?

B uém 3akimovarorcs mpo0aeMbl FpaMOTHOM OpraHU3aluy MPOJaXK B MHIYCTPUU Typu3ma?.

=

NG~ WN

Jlumepamypa: [1], [2], [3], [4].

Tema 2: «MapKkeTHHIOBble (DYHKIUM H peleHHsD)

Jlexyust

OcHOBHbBIE NPUHLIMITBEI MapKeTHUHra. AHanuTHueckas (QyHKus MapketuHra. [IpousBoacTBeHHas
¢bynkus mapkerunra. CobiToBas GpyHKIMS MapkeTHHTa. OYHKIMS yHpaBiieHUus: U KoHTpoiis. Komruiekce
mapketuHra. Mogens  «4P».  WHCTpymMeHThl  MapkeTHHT-MuKca. OCOOCHHOCTH — KOMILIEKCa
MIPOMBIIIJIEHHOTO MapKETUHTa U MAPKETUHIA YCIIYT.

OcHo8Hble NOHAMUS MeMbl: MHMKC, TOBap, MECTO IIPOJaXK, MPOABHUIKCHUEC, LICHA.



Bonpocw ona camoxonmpoa:

OCHOBHBIE IPUHIUITEI MAPKETHHTA.

Ananutudeckas GyHKINS MapKETUHTA.

ITponsBosacTBeHHAs (PYHKIMSI MApPKETHUHTA.

COpITOBas (DYHKIMS MapKETHUHTA.

@DyHKIMS yIPaBIEHUS U KOHTPOJIS.

Komiuiekc mapkeTunra.

Monens «4Py.

HNHcTpyMEHTBI MapKETHUHI-MHKCA.

Oco0eHHOCTH KOMILIEKCa TPOMBILUIEHHOI'O MAPKETUHIa U MApPKETUHIA YCIIYT.

CoNoO~wWNE

Hpakmuqecme 3aramue

Bonpocwt ons ob6cyscoenus:

1. TlpoanamusupoBaTh NpPOECCHOHATHHBIE MAPKETUHTOBBIE TEPMHHBI, HCIOIb3YeMbIC B
JESITeTIbHOCTH KOHKPETHOT'O TYPUCTUYECKOTO MPEIITPUSTHSI.

2. WccrenoBarh CyINIHOCTh MapKETHHTOBOW JIEATEIHHOCTH KOHKPETHOTO TYPUCTHYECKOTO
TPEIIPUSATHSL.

3. IIpoananu3upoBaTh TMEPCIEKTUBHBIE MAPKETUHIOBBIC TCHIICHIIUU PAa3BUTHS MUPOBOU M
POCCHIICKOW MHITyCTPUU TYPU3MA.

4. CoCTaBUTh «KAPBEPHYIO JIECTHHUILY» TIPOJABIA YCIYT KOHKPETHOTO TYPHCTHYECKOTO
TPEIIPUSATHSL.

5. Pa3paboTraTh KOMIUIEKC MapKETHHTA JJIT KOHKPETHOT'O TYPUCTHYECKOTO TIPEIITPHSITHS.

Jlumepamypa: [1], [2], [3], [4].

Tema 3 «Buabl MapKeTHHIa»

Jlexyus

OBONIOIMS  KOHLENUUU MapKeTHHra. MapkeTuHr B3aumozeicTBus. Buasl cmnpoca u
COOTBETCTBYIOIIIME UM BHJbI MapKeTUHIra. BUIbI MapKeTHHra B 3aBUCUMOCTH OT TEPPUTOPHUH OXBaTa:
HAallMOHAJIBHBI M MEXKIYHApOAHBIH  MapKeTUHI.  MEHEIKEpUCTCKUN,  OUXEBHOPHCTCKH,
VHHOBALIMOHHBIN,  CTPAaT€rMYeCKUM,  OJKOJOornuyeckuii, HMHTepHeT-mMapkeTuHr. MexayHapOoaHbIN
MapKETHHT.

OcHogHbie noHamus memul. KOHLENIHNS, CIIPOC, UHTEPHET MAPKETUHT, MEKIYHAPOJHBI MapKe-
THUHT.

Bonpocul ona camokonmpons:

DBOJTIONHS KOHIEMIIUYA MAapKETHUHTA.

MapKeTUHT B3aMOJIEUCTBUS.

Bupel cipoca 1 COOTBETCTBYIOIIME UM BUAbI MAPKETHUHTA.

Bugel MapkeTuHra B 3aBUCUMOCTM  OT TEPPUTOPUMM  OXBaTa: HAUMOHAJIBHBIA U

MEKTYHAPOIHBIN MAPKETHHT.

5. MeHemxepucTckuii, OUXeBUOPUCTCKUIN, MHHOBAIMOHHBIN, CTPATETHYECKHMA, YKOJIOTUYECKUA,
WNHTEepHET-MapKETHHT.

6. MexayHapoaHbIi MapKETHHT.

el N =

HpaKmuquKoe 3anamue

Bonpocul onsa 06cyscoenus:
1. OxapakTepu30BaTh M MPOAHATM3HPOBATH CTPYKTYpPY OTIAC/a MAapKETHHIa M MPOJaX Ha
KPYITHBIX, CPETHUX U MAJbIX MPEINPUATHIX UHIYCTPUU Typu3Ma (Ha MpUMepe KOHKPETHOTO
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TYPUCTUUECKOTO MPEIIPUSITHUSA).

2. IlpomemoHCcTpUpOBaTh M TMPOBECTH (YHKIHMOHATIBHBIM aHaNW3 Ju3aiiHa oduca oTaena
MapKETHHTa U MPoJIaXx (Ha MpUMepe KOHKPETHOTO TYPUCTUUECKOTO MPEIPUSATHSA).

3. Omnucaty U NPOJEMOHCTPUPOBATH KAauecTBa, KOTOPBIMU JIOJDKEH 00JalaTh IpoJiaBell
TYPUCTCKUX YCIYT.

4. PazpaboTaTh JOJKHOCTHBIE O0S3aHHOCTH COTPYAHUKOB OT/eNIa MapKETUHTa U MPOJaX AJIs
TYPUCTUUYECKOTO MPEITPUSITHSI.

5. Ilpoananu3upoBaTh pOJb PETHMOHAIBHOIO IIEHTpa MPOJaX B HHAYCTPUM Typu3Ma (Ha
KOHKPETHOM IpUMeEpE)

Ilpakmuueckoe 3anamue
Komnanus «Mapmaswnm

Komnanus «Mapmamn» (Texac, CIIA) npou3BoguT HEOOJBIIME JIETKHE JIOAKH, Ha3bIBaeMble
«rporamu». Ilupora nmpuBOAMTCS B ABUKEHHUE SJIEKTPOABUIATENIEM, MUTAEMbIM OT 12-BOJIBTOBOIO
akkymyssitopa. ['pyzonoabemuocts nuporu okoso 250 kr. Kopryc M3roTroBieH U3 CTEKJIOIIACTHKA.
[Tupora npenHazHadeHa AJsl JBUKEHHS IO MEJIKOBOJBIO U SBIISETCS UICAIBHBIM CPEJICTBOM JJISl PHIOHOM
JIOBJIM, OXOThl HA YTOK, HAONIOJAEHUS 3a MTHUIIAMH, Ja W MPOCTO I OTAbIXxa. BHUHT 3amuineH oT
BOJIOPOCJIEH, JIOJKa SBJISETCS HEMOTOIUISIEMON M pa3BUBAET CKOPOCTh mopsaaka 17 kM/gac u 24 km/4ac B
3aBUCHUMOCTH OT TUIIa ABUTATENs. FIMeeTcs rofioBast rapaHTUsl HA JIOJKY U IBUTATEb.

KoMmmanusi mpou3BOOUT TONBKO OJHY 0a30BYyI0 MoOJiedb MHPOTH, OJHAKO OOOPYJOBAHHYIO
HECKOJIbKUMU BapuaHTaMU OCHAIleHUs. B 3aBUCHMMOCTH OT THIIa IBUTaTeNs U BapMaHTa OCHAICHUS IIeHa
nuporu kojedsercs ot 490 no 650 momrapos.

B cranmapTHOM HMCIOTHEHUH MUMEETCS TOJBKO OJHO CHJICHHUE, XOTS B OJHOM M3 BapUAHTOB HMX
MO3KeT ObITh JBa. [Iupora yerko nepeBo3uTcs Ha KPBIIIE Jake MaJIeHbKOIo JIETKOBOro aBToMoOmiis. Bec
Uporu 0e3 akKyMyJiaTopa nopsajaka 35 kr.

B nepBom (6a30BOM) rojly KOHTPOJIbHBII MakeT akuuii komrmanuu «Mapinanm» npuobpen bumn
BemmarTon. [lepBeIM ero kemaHueM ObLIO CTPOTO CIIEAO0BATH MPUHATOMY paHee MPaBWIy MPOIKHU 3a
HAJIMYHBIC IEHBI'H, IPUYEM HATMYHBIMU TaKXKe OIUIAYMBAIIOCH IPUOOpETEeHNE 000PYI0BaHUS U BCETO He-
00X0IMMOT0 KOMITAHHH JJISI TPOU3BOACTBA MUPOT. CTOMMOCTH TPAHCIIOPTUPOBKH TAKXKE BXOJUJIa B MPO-
JNaXXHYIO 1IeHY. B pe3ynbpTare N1aHHOW 3KOHOMHYECKOUN MOJMUTHKKA KOMIaHus «Mapiuamn He uMmena 1ia-
TEXKHBIX C4eTOB. MucTep BemMHITOH 0Xua, 4To 00beM MPOJIaKUB TIEPBOM TOY Oy/IET HAXOAUTHCS B
nuanazone 800 — 1000 eguaMIl. ITOT 00BEM COOTBETCTBYET MPOU3BOJCTBEHHBIM BO3MOKHOCTSM KOMIIa-
HUU 1 obecnieunt oobeM mpoaaxku 350 000 — 400 000 gomrapos. Crycts 1miecTs MecsieB M-p Bemar-
TOH HE MOT TPEIBUIETh TOUHYIO BEIHMUMHY YUCTOW TOJOBOM MPUOBLIH, OHAKO OH OBLIT OYEHb ONTHUMU-
CTHYECH OTHOCUTEIHHO MPUOBUIH 3a TIEPBBIN T/, bplTo Takke TpyaIHO Mpeackazath Oyaymnmii 00beM mpo-
JaK, TEM He MeHee 00beM MPoJak YCTOWYMBO POC B T€UEHHE MEePBOil MOJI0BUHKI roaa. MHdopmanus, mo-
nyuenHas kak B CIIIA, Tak 1 U3 HECKOJIBKUX MHOCTPAHHBIX TOCYJIapCTB, TOBOPHIIA O TIEPCIIEKTUBHOCTHU
MHAPOT.

Kommanusi ucnonb3oBana pasHooOpa3Hble MeTonabl mpojaxu nupor. Toprosmo B CIIA
OCYHIECTBJISIO 15 HE3aBUCHUMBIX TUJIEPOB, OCYHIECTBISIOMIUX ONTOBYIO 3aKYNKY MUPOT CO CTaHAAPTHOM
TOProBoil HaleHKOW. DopmanbHbIE COrJIAICHUS WM KOHTPAKTHI MEXIY KOMIIAaHWUEW W JWJIEpAMH HE
3aKII0YaINCh. YTOOBI MONYYUTHh CTATyC IWiIepa, MHAMBHAYYM WU (upMa BHayale IOJDKHBI ObLIH
3aKa3aTh HE MEHee MATH mupor. B mampHeiemM 3aka3bl MOTJIA OBITH Ha JIFO0O0E JKeJIaeMOe YHUCIIO TMHPOT.
3aka3bl IUIEPOB JOKHBI OBLIM COMPOBOXKAATHCS YEKOM Ha BCIO MOKYMKY. Jluiepsl ObLIN 3aKperyieHbl 3a
OTIPENICTICHHBIMU TEPPUTOPUSMU, HA KOTOPBIX OHHM MOTJIM TOproBaTh mHporamu. Kpome amiiepoB
KoMraHusi umena 20 areHToB, KOTOpbIe ObUIM YIIOJTHOMOYEHHBI OpaTh 3aKa3bl BHE TEPPUTOPUU TUIEPOB.
OTH areHThl MPUHUMAJIN 3aKa3bl HA TIPSMYIO ITOCTABKY JIOJOK MOTPEOUTENSIM U UMEITH KOMUCCHOHHBIC 32
npojaHHbie Toaku. Kak 1 B ciiydae Bcex Mpojiaxk, 3aKa3bl areHTOB JOJKHBI OBLITH OBITh MPEIBAPUTENHHO
OTUTAaYE€HBI.

Kommnanusi He HaHMMana COBITOBHKOB CO CTOPOHBI, BCE OHU OBLIM €€ COTpyAHHKamHu. B Tom
cirydae, Korja MOTpeOWTEeNH KUJIM 3a TpeaesiaMUd 30H JEATEeIbHOCTH TUJICPOB, 3aKa3bl MPHUHUMAIHCH
IpsIMO Ha 3aBOjJie. BOJBIIMHCTBO NPSIMBIX MPOJAX SIBIISUIOCH PE3YJIbTATOM PEKJIAMHOM JESTEIbHOCTU
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KOMITaHUH, KOTOpasi pa3Meliana CBOI PeKJIaMy B CIEAYIONINX JKypHaIax: «YTKU B JIIOOOM KOJTUYECTBEY,
«Kuznp npuponb», «Ilons u pexny, «Jlomaiinee u npuycanedHoe X035MCTBOY, «Cyaa U SIXThI».

Mucrep BeIMHITOH HE MMENI CUCTEMAaTUYECKOM IIPOrpaMMbl IPOABUKEHUS J010K. [Tob30Bancs
yCIIlyTaMU PEKJIaMHOTO areHTCTBA, PAcIOIOXKEHHOrO 3a MpeaesaMH JaHHOIO INTara, /Uil pa3paboTKH U
pa3MeNICHHs PEKJIAMBI, a TAKXKe JUIsi COCTABIICHUSI OPOIIIOP M JPYTHX MATepPUAIOB, HEOOXOIUMBIX IS
MpOoJBMKEHHUsT ToBapa (Jonok). KomumdecTBo peknambl B JH000W MOMEHT BPEMEHHM 3aBHUCEIO OT
¢dakTuueckoro obObemMa mpomax. Ilpm ymeHbIIeHHH OOBEMa MPOJAX KOJIMYECTBO PEKIAMBI
yBenuuuBajgoch. Korma KonmuecTBO 3aka3oB HPHUOJMKAIOCh K MaKCHMAalbHBIM IPOU3BOJICTBEHHBIM
BO3MOXHOCTSIM, PEKJIaMHas JEATEIIbHOCTh IMpeKpallaiach. [JIABHBIM pEKJIaMHBIM KaHAJIOM SIBIIUIMCH
KypHaubl. Jlunepsl u areHTbl 00ecreunBaIuCch TPUBIIEKATEIbHBIMU, TPO(HECCHOHATBLHO U3TOTOBICHHBIMU
Opomrtopamu. Kommanust 1eMOHCTpHpOBaJIa CBOM JIOJKM HA BBICTABKAaX JIOJOYHOW MPOIYKIIMH B IITATaX
Texac, Oraito u Mnnunoiic. bpiio 1oCTUTHYTO coruianieHre 00 UCIoIb30BaHUH MMUPOT B KAUECTBE IPU30B
B OJHOM M3 MOIMYJISIPHBIX TEJIEBU3UOHHBIX UT.

JleTanbHbI aHAJIA3 TPOJAXK C LENbI0 ONPENEICHUs, KTO U Ui KaKUX LEeJeH MOKyNaeT NUPOTH, He
npoBoauiicsa. Muctep BeuMHIrTOH He 3HaAi, YyTO HAMOONBIIMKM YCHEX pekiamMa HMMella B JKypHale
«Jomamnee u mpuycanedbHoe Xxo3siictBo». I[IpoBepka 3aka3oB, OOYCIOBJIEHHBIX PEKIaMOH B ATOM
JKypHaJie, 0Ka3ajaa, YTO OHH MOCTYNAKT B NEPBYIO OYEPEb OT KEHILHMH, KOTOPBIE MOKYMAIH JOAKHU IS
ceMeHoro ucrnoiab3oBaHus. [locTynuin cooOIIeHus, YTO MUPOTH KCIOJIb30BATUCH KaK BTOPBIC JIOAKU
JUTst OOJIBIINX XO3AUCTBEHHBIX JIOJOK U SIXT, OJJHAKO pa3Max TaKoro MpUMEHEHUs ObLII HEU3BECTEH. XOTs
3aKa3bl MpUXoauian u3 Bcex pernoHoB CIIA, Hamnydiime npoaaku OCYIIECTBISUIUCh B BOCTOYHBIX U
IOT0-BOCTOYHBIX ITaTax. Mucrep BeMHITOH CBS3BIBAN ATOT (DAKT, XOTS OBl YaCTHYHO, C TEM, UTO
YCWIHSI KOMIIAHUM IO MPOJAXeE JOJ0K B MPOILIOM OCYIIECTBISIIMCh UCKIIOUYUTEIBHO B 3TUX paloHaXx.
[Tocme Toro, kak KOMIAHUsS Havajia MCIOJIL30BaTh HaruoHaiabHbie CMIU, OBLIM OTKPBHITHI aOCOIFOTHO
HOBBIE PHIHKU COBITA.

[Tuporu, mo cyiecTBy, He UMEJH MPSMBIX KOHKYPEHTOB, OCOOCHHO 3a MpejaesiaMu ITaToB Texac
u Jlynsuana.

Bormpocs!l k MpakTU4ECKOM CUTYallUHN:

1. Ucnionw3yet nu muctep BemmnHrron koHuenuuo mapketunra? Eciiu 1a, To Kakyro poJib OH UT-
paeT B KU3HU KOMIaHUU?

2. KakoBa xapakTepucTHKa MoTpeduTeneii, o0pa3yromux peHOK Ay mupor? Onummre oduiie u
KOHKPETHBIEC TOTPEOHOCTH, KOTOPBIE YAOBJIETBOPSET JaHHBIN MPOIYKT.

3. BunHo, uyTto MucTep BEmIMHITOH HE KeIaeT MEHSTh CYLIECTBYIOUIYI0 CUCTEMY MapKETHUHIA.
O4eBUIHO, OH CYUTAET, UTO €ro IIaH padoTaeT XOPOIlo, TaK Kak 00BEM IMPOJIaX JOCTATOYHO BBHICOK, a
npuObUIb SBISETCS YOOBIETBOpUTENbHOU. OH, BO3MOXHO, ToBopuT: «llobGeauteneit He CyasaT».
CoracHsl JIM BBl ¢ STUMHU BBICKA3bIBAHUSMH?

4. Kakue pekoMeHJaluU BBl clIenaiu Obl MUCTEpY BelmuHITOHY, ecnu Obl OH 3aXOTelN UCIOJIb30-
BaTh KOHIIEMIUIO MAPKETHHTA?

Jlumepamypa: [1], [2], [3], [4].

Tema: 4 «CermeHTALMS PHIHKA M AHAJIN3 KOHKYPEHTHOM cpebl»

Jlexyust

[ToHsATHE «PBIHOK» U €r0 OCHOBHBIE XAPaKTEPUCTUKH. THIBI PHIHKOB: MOTPEOUTENbCKUNA, HHCTH-
TYLMOHAIBHBIN (IPEANPUITUNA, TOCPETHUKOB, TOCYJaPCTBEHHBIX YUpEeXKICHU), MexyHapoaHblil. Cer-
MEHTUpPOBaHuE pbIHKa. Makpo- 1 MukpocermMenTtauus. Kpurepuu cermentupoBanus. llpusnaku cermen-
TUPOBAHUSI PbIHKA: reorpapuueckuii, 1eMorpapuieckuii, ncuxorpapuieckuii, o MOBEJEHNIO Ha PHIHKE.
KommnekcHble MapKkeTHHTOBBIE UccienoBanms. Kinaccudukanus meneBbIx rpymm NoKynaTeaeH mo xapak-
Tepy NoTpebieHns ToBapoB U yciyr. CpaBHUTENbHBIN aHAJIN3 PHIHKOB KOHEYHBIX MOTpeduTeNeil u opra-
Hu3auii-norpeduteneil. Moenp MoKynaTeabCKoro noeneHus. [Ipoecc NpuHATHS peleHus O TOKYIKe
KOHEUYHBIX MTOTpeOuTenei.



OcHosHble NOHAMUS MeMbl: PBIHOK, CCTMCHT, K.HaCCI/Iq)I/IKaI_II/ISI, MOJCIIb.

Bonpocul ona camokonmpons:

ocoukrwhE

12.
13.
14.
15.
16.

17.

18.

w

[ToHsITHE «PBIHOK» U €70 OCHOBHBIE XapaKTEPUCTHUKH.

YcnoBus coBepuieHUs: OOMeHa.

CermeHTHpOBaHHE PBIHKA.

Maxkpo- ¥ MUKpOCEerMeHTal 1.

Kpurepun cermeHTHpOBaHHUS.

[Ipuznaku CEerMEHTUPOBAHUS pBIHKA: reorpaduyeckui, nemorpaduueckui,
ncuxorpaduyeckuii, Mo MOBEJACHUIO HA PHIHKE.

KoMruiekcHble MapKETHHIOBBIE UCCIIEIOBAHMUS.

JlaiiTe onpeneneHne MapKETUHTOBBIX UCCIICIOBAHUM.

OO0bsacHUTE POJIb MAPKETUHTOBBIX UCCIIEIOBAHUIM B MIPOLIECCE YIPABICHUS MAPKETHHIOM.

. BTOpI/I‘-IHBIG AAHHBIC 1 YEM OHHU OTJIMYAIOTCA OT IICPBUYHBIX Z[aHHBIX?
. O6CYI[I/ITG TPH PA3JIMYHBIX HAIIPABJIICHUA UCII0Jb30BAHNA BTOPUYHBIX JAaHHBIX CIICHHHUAINCTAMHU

I10 MAapKETUHTY.

PaccmoTpuTe Tpu JOCTOMHCTBA U TPU HEAOCTATKA BTOPUYHBIX JAHHBIX.

CI/IHI[I/IKaTI/IBHI)IG JAaHHBIC U MTOYEMY UX HA3bIBAIOT CTaHI[apTI/I3I/Ip0BaHHI)IMI/I?

VYKaxxute TOCTOMHCTBA U HEJOCTATKU CUHINKATUBHBIX JTAHHBIX.

Haiite onpenenenrie MUC u onummmure ee CTpyKTypy.

Omnpenenure, B ueM 3akioyaerca pasznuuue B cocrae MUC Mexay mnoacucreMaMu
MAapKCTHHI'OBBIX I/ICCJIGIIOBaHI/Iﬁ " aHaJin3a MapKCTUHT OBBIX pemeHHﬁ.

Bribepute opranuzanuio, ¢ JESATENBHOCTHIO KOTOPOW BBl 3HAaKOMBL. OmnpeaenuTe MsTh
npoOieM B NEATENFHOCTH JAaHHON OpraHM3alud Ha PBIHKE M CPOPMYIUPYHTE IS HHUX
HaIpaBlIeHUs] HEOOXOUMBIX MAPKETUHTOBBIX UCCIIEIOBAHUIA.

Kaknmu J0BOJAaMHU BbI 6YI[€T€ PYKOBOACTBOBATLCA, BI)I6I/Ipa$I OIWH H3 BapUAHTOB
OpraHM3ali MapKETUHTOBBIX UCCIIEOBAaHUI B KOHKPETHOUN Qrpme?

HpaxmuquKoe 3aHAamue

Bonpocul ona obcyscoenus:

[IpoananusupoBaTh TpeOOBAHUS, NPEIBSABISEMbIE K OTEISM ClIEUU(PUUECKUMHU TpyIIaMu
KJIMEHTOB, M UX y4eT B JI€ATEJIbHOCTU FOCTUHUYHBIX MPEINPUATHI (Ha MpUMepe KOHKPETHOTO
TOCTUHUYHOTO TIPEIPUSITHS).

IIpoananu3upoBaTe poJib MaJbIX NPEANPUATAN B OpraHU3allMi UHIYCTPUH OTIbIXa U Pa3BJic-
YeHUH (Ha mpuMepe KOHKPETHOTO MPEANPHUSTHS).

HccnenoBaTs M MpOaHaIM3UPOBATh COBPEMEHHBIE TEHACHIINN KOHTPECCHOIO TypU3Ma.
Pa3paborare nporpammy 1o OnpeneiaeHuIo MOTEeHIHAIbHBIX KIUEHTOB MPEeANpPUATUN UHIY-
CTPUH TypU3Ma CPEIH MEXAYHAPOIHBIX IMyTEIIECTBEHHUKOB (Ha IpUMepe KOHKPETHOTO TypH-
CTHYECKOTO TIPEATIPUATHSA).

OmnpenenuTs U OLUEHUTh EMKOCTh CHEUU(UUYECKUX CETMEHTOB PBbIHKA TYPUCTUYECKHX YCIYT,
o0ciTy’kKMBaHHE KOTOPHIX OyJIeT crocoOCTBOBaTh YBEIUUEHUIO NMPUOBIIN MPEANPUATUN HUHIY-
CTpUH Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO MPEATIPHATHSA).

HpaxmuquKoe 3ansAamue

OTtBeThTE Ha BOIIPOCHI TECTA
1. PolHOuHass ~ KOHUENIUS  IPOU3BOJCTBEHHO-COBITOBOM M HAay4YHO-TEXHUYECKOU

ACATCIIbBHOCTU TMPCANPUATUA, OCHOBAHHAA Ha H3YUCHUH pPbIHKA U pBIHO‘-IHOI\/'I KOHBIOHKTYPBI — 3TO

2. K KaKOMY IIEpHUOAY OTHOCAT IMOABJICHUC IICPBBIX 3JICMCHTOB MapKeTI/IHFa?
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A) x Hauany XV Beka;
b) k cepenune XVII Beka;
B) x konty XVIII Beka;
I') k cepenune XX Beka.
3. CocTosiHME pBIHOYHBIX OTHOILUEHWH, MpPU KOTOPOM CIPOC 3HAUYUTEIbHO IPEBBILIAET
MpelioKeHue, a  opraHum3anus cObiTa He  TpedyeT  3HAUMTENbHBIX  3aTpar —  3TO

4. CocTosiHUME PBIHOYHBIX OTHOILEHHWH, MpPU KOTOPOM IOKyHaTelb (OPMHUPYET YCIOBHS
B3alMOJICHCTBUS C IPOJIABLIOM UJIU IIPOM3BOAUTEIIEM — ATO

5. Kakum 00pa3zom paccMaTpuBaeTCsi MApKETUHT Ha IIEPBOM ATalle €ro BOJIOLUM KaK HayKu?

A) Kak cepa NpUKIATHON SKOHOMUKH;

b) xak aHanM3 MexaHU3Ma TOBAPOIBI)KEHUS;

B) xak pplHOYHAsI KOHLIENILIUS YIIPaBJICHHUS;

I') kak Teopusi B3aMMOICHCTBHS M1 KOMMYHHKAIIHA.

6. [IpucBoliTe HOMepa, I03BOJISIIOIINE YCTAHOBUTD IIPABUIIbHYIO I10CJIEI0BATENBHOCTD.

DOBoJOLUS MOAXO0I0B K MAPKETUHIY KaK K HayKe IPOXO0uIa CIEAYIONINEe CTauu:
___ - MapKeTHHT KaK aHaJ13 MEXaHHW3Ma TOBapOABHKECHUS,

- MApKETUHT KaK phIHOYHAsI KOHLEMLUS YIIPABICHUS;
- MApKETUHT KaK chepa MPUKIATHON SKOHOMUKH;

__ - MapKeTHHT Kak 00Ilasi TeOpusi METOJI0B U3YUECHHUS PhIHKA.

7. HamoOHOCTB B ueM-1100, KOTOpast JOIHKHA OBITh yJJOBIETBOPEHA — 3TO .

8. XKenanue, npuHsBLIEE KOHKPETHYIO (OpMy B paMKax KyJIbTYPHBIX, 3CTETHUECKHUX,
HUCTOPUYECKHX, reorpaduueckux U APYrux (pakTopoB, ONpeneNsiomuX NOBEACHUE MHINBUAyyMa B
COLIMAJIbHO-9KOHOMHUYECKON CHCTEME — 3TO .

9. KonkperHas mnoTpeOHOCTb, NPEIBABICHHAs Ha PBIHKE; MOTPEOHOCTh, oOecredeHHas
JIeHbraMH — 3TO .

10. Ilpouecc mpuoOpeTeHusl TOBapa WM YCIyrd Ha PBIHKE, PE3YJIbTaT MPUOOPETEHHs IpaBa
COOCTBEHHOCTH Ha MHTEPECYIOIINE TOKYNATENs TOBAp WU YCIYTy — 3TO .

11. ToproBas onepanus MeXy 3aMHTEPECOBAHHBIMI CTOPOHAMM B OCYILECTBICHHH IIPOLECCa
KYIUIM-ITPOJa>KH TOBapa MM YCIYTH — 3TO .

12.Crioco6 mosyuyeHuss OT MapTHEpa MO KYIUIe-NPOJaXe 3JKEIaeMoro MpoayKTa IIyTeM
MIPEJIOKEHUS EMY APYTOM LIEHHOCTH WM YCIYTH — 3TO .

13. Kto saBnsercs CyOBEKTOM MapKETUHIOBOH CHUCTEMBI, B (YHKIHIO KOTOPOTO BXOAMT
obecnieyeHre GUpM-apTHEPOB HEOOXOAUMBIMU MaTepHAIBLHBIMHU pecypcaMu?

A) KOHKYPEHTBHI;

b) nocpennukuy;

B) nocraBumky;

I') norpeburemnu.

14. Kakoil (akTop MakpoBHEIIHEH MapKETHHIOBOW Cpebl XapaKTEpHU3YeTCs Pa3BUTOCTHIO
PBIHOYHOT'O MEHTAJIUTETa HACEeJICHHsI, OPTaHU3aMOHHON U MOTPEOUTENbCKOM KYIbTypoit?

A) nemorpaduueckuii paxrop;

b) HayuHO-TeXHUYECKUH (aKTOp;

B) counanbHO-KyIbTYpHBIN (haKkTOD;

I') monuTuKo-paBoBoii (hakTop.

15.[IpuHn MapKeTHUHTa, OMpeeNsaeMblii Kak paboTa npoq)eccpIOHana M0 U3YYEHUIO U
aHATN3Y PEIHOYHON KOHBIOHKTYPBI — 3TO

16. Kakoii mpuHIIMTT MapKeTHHTa OIpeesseTcsl Kak THOKOe pearnpoBaHUe MPOU3BOJCTBA HA
TpeOOBaHUs aKTUBHOTO U MOTEHIIMAIBLHOTO cripoca’?

A) anmanranus;

b) nnnoBanus;

B) cermenTanus;
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I') rmobanpHOE ynpaBiIeHHE MapKETUHTOM.

17. Kakas uenb 1OCTUTaeTcsl C MOMOIIBIO MPUHIIMIIA MAPKETUHTA «CErMEHTALUS»?

A) ananu3 GpopM U METOZIOB COBITA,

b) ycuiieHne KOHKYpeHTHbBIX IPEUMYIIECTB;

B) coBepiiencTBOBaHME M MOAU(UKALIUS TOBAPOB;

I') nposBrkeHnEe TOBApOB.

18. OcoOpiM 00pa3oM BBIZENCHHAS YaCTh PBIHKA, COBOKYIHOCTh MOTpEOHTENEH, TOBApOB U
HIPENIpUATHI — 3TO .

19. IIpucBoiiTe HOMepa, TO3BOJISAIOIINE YCTAHOBUTH MTPABHIIBHYIO TIOCIIEJOBATEIBHOCTb.

@OyHKIUN MapKETHHIA PEATU3YyIOTCS B CIENYIOIIEH MOC/Ie0BaTeIbHOCTH:

___ - aHanuTU4ecKas QyHKIIHS;

___ - cObITOBas GyHKIIHS,;

__ - (yHKIMS ynpaBIeHUS U KOHTPOJIS,

__ - IpOU3BOJCTBEHHAs (PYHKIUS.

20. K xakoil (yHKIMM MapKETUHTa OTHOCUTCS MOA(PYHKIUS «OpraHU3alus MaTepUaIbHO-
TEXHUYECKOI'0 CHAOKEHUSI»?

A) byHKIMS yrpaBiIeHUs M KOHTPOJIS;

b) cobrToBast pynkuus;

B) npousBoacTBeHHAsT PYHKIHS;

I') ananutnyeckas GyHKIuS.

21. Kakoii a;ieMeHT He OTHOCUTCS K Mojienu «4P», npemioxennon Jx. Makkaptu?

A) nieHa;

b) xonkypeHuus;

B) pacnpenenenue;

I') nponBuxenue.

22. Habop moaJarommxcst KOHTPOIO (PYHKIMI MapKeTHHIa, COBOKYITHOCTh KOTOPBIX (pupma
UCTIOJNB3YeT ISl JIOCTHKCHHS OKEJIAeMbIX M3MEHEHHUI IapaMeTpoB IEJIEBOTO pBIHKA — 3TO

23. Kakas koHUenuuss MapKeTHWHra OCHOBHOM aKIEHT JeJaeT Ha IPOU3BOAUTENE H
yBEJIMYEHUH 00bEMOB IIPOU3BOJICTBA CYIIECTBYIOIIETO aCCOPTUMEHTA ToBapa?
A) ToBapHas KOHIIETILINS;
b) npousBoacTBEHHAS KOHIICTIIINS;
B) xoHuenmus conuanbHO-3THYECKOT0 MAPKETUHT A,
I') koHIenIMsa MapKeTUHTa B3aUMOICHCTBUSI.

24. CucreMa B3IJISA0B, CHOCOO TIPEACTABJICHHUS TEX WM  HHBIX SBJICHWW B TIpoIlecce
OpraHM3allH U OCYIIECTBIECHUS KaKOH-TH00 NeSTENbHOCTH — 3TO .

25. Kakast xoHUenus MapKeTHHTa KOHIICHTPUPYET BHUMAHHUE HAa TOM, YTO IOTPEOUTEINH
BCer/ia OJIaronpusaTHO OTHECETCS K TOBApY, €CJIM OH XOPOIIETo KaueCTBa M UMEET YMEPEHHYIO LIeHY?

A) TpoU3BOACTBEHHASI KOHIICTIIIHS;
b) ToBapHas xoHIenmus;
B) xoHuenmus TpaauinoOHHOTO MAapKETHHTA;
I') koHIEnIMI MapKEeTUHTa B3aUMOICHCTBUSI.
26. Kakoil BUJl MApKETUHTa COOTBETCTBYET HETaTUBHOMY CIIPOCY?
A) cTUMYIHMPYIOIINN MAapKETHHT;
b) xoHBEepCHOHHBIN MapKETHHT;
B) npotuBoieiCcTBYIONINI MapKETHHT;
I') curxpomapKeTuHr.

27. Konuenmusi MapKeTHHTa, UAes KOTOPOW COCTOMT B TOM, YTO OOBEKTOM YIIPaBJICHHUS
MapKETHHIOM CTAHOBHUTCS HE COBOKYIIHOE PEIICHHE, a OTHOIICHHs C IOKYINareaeM W IPYruMu
YYaCTHHKAMU Ipoliecca KYIUIU-MPOJAXKUA — 3TO .

28. Bug mapkeTHHra, UCIOIb3YIOIUNACS MPH HATWYUHA CE30HHBIX, €KETHEBHBIX MU YaCOBBIX
KosiebaHui crpoca —
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29. Bua mapkeTwHra, 3ajmadyeil KOTOPOTO SIBJISIETCS BOCCTAHOBIICHHE CIIPOCa C IOMOUIBIO
MIPOHUKHOBEHUS HAa HOBBIE PBIHKM, M3MEHEHHUS CBOWCTB TOBAapOB, OPUEHTHPOBAHHBIX Ha HOBBIE
noTpeOHOCTH MOKYIAaTeNIeH — 3TO .

30. Kakoii BuJ MapKeTHHra NpEnojiaraeT €ro OCYIIECTBIEHHE B OTHOLICHHH COBITa
MPOIYKIIMH C HAITMOHATBHBIX MPEANPUSITHHA, TOCTPOSHHBIX 32 pPyOEIKOM, B TPEThH CTPaHbI WIH Ha3a/l
B COOCTBEHHYIO CTpaHy?

A) HalMOHAIBHBIM MAPKETHHT
b) MexxnyHapoaHbIi MapKETHHT
B) rno0anbHbIi MapKETHHT;

I') GUXeBUOPHUCTCKUI MAapKETHHT.

31. Bux mapkeTuHra, B paMKax KOTOPOTO OCHOBHOM YIIOp A€aeTcs Ha U3yYSHUU TICUXOJIOTUN
MOTPEOUTENS U MOTUBALIMU MTOKYIATEIbCKOIO MOBEICHUS — 3TO MapKEeTHUHT.

32. Bun mapkeTuHra, OCHOBAaHHBIM HAa HMCIOJIB30BAaHUU (DYHIAMEHTAIBHBIX W MPUKIIAJTHBIX
HAy4YHBIX HCCJIEIOBAaHUM, KOTOphIE B JAJbHEWUIIEM MPOXOIAT OTOOp uepe3 MPEeArnodYTeHUS U
TpeOOBaHUS PBIHKA, a 3aTeM BHEIPSIIOTCS B MPOHM3BOJCTBO M MPEAJAraroTcs B MPOU3BOJICTBO — 3TO
MapKETHHT.

33. Kakas ¢Qopma Bo3aeiicTBUs TocygapcTBa HE MPENoiaracT HaJIW4dusl PHIHOYHOM
SKOHOMUKH?

A) pa3paboTka HOPMAaTUBHO-TIPABOBOW 0a3bl MPEANIPHHUMATEIHCTBA;

b) nonuTtuka npoTeKINOHU3MA;

B) ycranosnenue 1eH;

I') uuBecTUIIM B TPOU3BOJICTBO.

34. Cmoco0 opraHu3zanuu OOIIECTBEHHOIO IPOM3BOJICTBA, OCHOBAaHHBIM Ha CBOOOC
MpeaNPUHUMATEIHCTBA U OTPAHUYECHHOM POJIM TOCYIapCcTBa — 3TO .

35. PBIHOK, TIe B3aMMOJEHCTBYIOT MpPOAABIBI M MOKYNATENH, CBS3aHHBIC PAa3JINYHBIMH
dbopMaMu HEKOMMEPYECKUX OTHOIICHUN (FOPUIUYECKOW 3aBHCHUMOCTBHIO, BOCHHO-TOJIUTHYECKHUMHU

JIOTOBOpPaMHM) — 3TO PBIHOK.
36. PpIHOK, XapaKTepU3yIOLIHICS OOBIYHON KOMMEPUYECKOH JIESTEeIbHOCTHIO HEOTPAaHUUECHHOTO
Kpyra HE3aBUCUMBIX KOHTPAr€HTOB — 3TO PBIHOK.

37. Kakoil BHA CErMEHTAalUuu pbIHKA MPEANONAracT pas3fclieHue pBhIHKA [0 PErHOHAaM,
cTpaHam?

A) MakpocerMeHTauus;

b) MmukpocermenTanus;

B) cermenranus Briryosb;

I') cermenTanus BIIUPS.

38. Kakas rpynmna npu3HakoB CETMEHTHMPOBAHMs pPBIHKA HE HCIOJb3YyeTcs NMpH pa3paboTke
MapKETHUHTOBOM MporpaMMbl GUpPMBbI?

A) cerMeHTHpOBaHKE PhIHKA 10 MOTPEOUTEISM;

b) cermeHnTHpOBaHKE pbIHKA MO MTapamMeTpaM MPOAYKIUH;

B) cermenTupoBaHue pbIHKA 10 YPOBHIO pEHTa0EIbHOCTH;

I') cermeHTHpOBaHNE PBHIHKA [0 OCHOBHBIM KOHKYPEHTaM.

39. K xakoMy NpU3HaKy CETMEHTUPOBAaHUsI OTHOCUTCSI CETMEHTHUPOBAHUE 110 YPOBHIO 1oxoaa?

A) reorpaduueckoe CEerMEHTUPOBAHUE;

b) nemorpaduyeckoe cerMmeHTHPOBaHMUE;

B) ncuxorpaguueckoe cerMeHTUPOBAHHUE;

I') noBefeHUECKOE CETMEHTUPOBAHUE.

40. Kakoi1 aTan mpoBe€HUS] MAPKETUHTOBBIX UCCIICIOBAHUN ABJISIETCA HAYAJIbHBIM?

A) pa3paboTKa I1aHa UcClIeJ0BaHUM;

b) peanu3zanus miana ucciieJ0OBaHMi;

B) unrepnperarus moxy4eHHBIX pe3yabTaTOB U UX JOBEACHUE /10 PYKOBOJICTBA;

I') onpenenenue nmpoOIEeMbI U 1IeNIeH UCCIEIOBAHUS.

41. Kakoii xapakTep HOCSAT UCCIIEZOBAHUS, IETbI0 KOTOPBIX SIBJISETCS cOOp MperBapUTEeIbHON
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uHpopMalny, HEOOXOIUMOM /IS JIYUIIEro ONpeAeeHUs MPpOoOIeM U ONpeeseHHs] TPUOPUTETOB Cpelu
3a7a4 ucciaeqoBanusd’?

A) onucaTenbHbIC,

b) xazyanbHbIC;

B) pa3Benounsie;

I') npeBeHTHBHBIE.

42. Kaxkoii xapakTep HOCAT HCCIEIOBAaHHUSA, LENBI0 KOTOPBIX SIBISIETCS MPOBEPKA THIIOTE3
OTHOCHUTEIIbHO MPUYUHHO-CIIEICTBEHHBIX CBSI3€ii?

A) IpEBEHTUBHBIE;

b) onucarenpHbIE;

B) pa3Benounsie;

I') kazyanpHbIC.

43. Cucremarnyeckuii cOOp M aHaIW3 JaHHBIX IO Pa3HBIM AacleKTaM MapKETHHIOBOH
JEeSITeIbHOCTH C 1I€JIbI0 YMEHBIUICHHS] HEONPEAEeICHHOCTH, COMMYTCTBYIOMIEH MPUHATHIO MapKETUHTOBBIX
peueHui — 310 .

43. @dopma MapKETUHIOBBIX HCCIEAOBAaHUN, C TOMOIIBIO KOTOPBIX OCYHIECTBIISETCS
CHCTEMAaTH4YeCKOe M IUIAHOMEPHOE W3y4YeHHE TIOBEJCHHS TOr0 WIM HMHOTO OO0BEKTa — 3TO

44. BblOOpouyHasi COBOKYITHOCTb OIpAIIMBAEMbIX E€AMHHL, IOJABEPracMbIX MOBTOPSIOIIMMCS
UCCICAOBAHUAM, IIPM  KOTOPBIX IHPEAMET  MCCIENOBAaHUA  OCTAeTCA  HEU3MEHHBIM —  ITO

Jlumepamypa: [1], [2], [3], [4].

Tema 5: «ToBapHasi NOJIMTHKA B CUCTEMe MAPKETHHIOBBIX pelieHuii
Jlexyus

ToBap B cucteme mapkerunra. Kiaccuukanusi ToBapoB. MapKeTHHIOBasi IeATEIHHOCTh U KH3-
HEHHBIN IIMKJI TOBapa. JKOHOMHUYECKash XapaKTepPUCTUKA CTaIUN KMU3HEHHOro IUKjIa ToBapa. CTpareru-
YECKUE PEIICHUs B TOBApHOM mojuTuke. CTpaTernu MHHOBAIIMHU, BApUAIIMK W SJTUMUHAIIUUA TOBapa. AJlb-
TEPHATUBHBIE CTPATETHH OCBOEHUSI HCTOUYHUKOB POCTa MPEUMYIIECTB (PUPMBI. ACCOPTUMEHTHAs MOJIUTHU-
Ka, €e OCHOBHBIE 3a/1aun. Pa3paboTka ¥ BHEIpEHHE HOBOT'O TOBapa Ha PHIHOK. JTaIlbl Mpolecca MHHOBA-
UM TOBapa.

Ocnosnvie nonsimust memwl: ToBap, XKL T, TOBapHas crpaTerus, aCCOPTUMEHT.

Bonpocwl 0na camoxonmpons:

ToBap B cucreMe MapKeTHHTA.

Knaccudukanms ToBapos.

MapkeTHHroBas AeATeIbHOCTb U )KU3HEHHBIHN LUK TOBapa.

DKOHOMHYECKAs XapaKTEPUCTHKA CTaIUN )KU3HEHHOTO IIUKJIa TOBapa.

Crparerndeckue peleHns B TOBapHOM IOJIUTHKE.

Crpareruu HHHOBALIMH, BapyUalluy U JTUMHUHAIIMK TOBapa.

AJbTepHATUBHBIE CTPATETHH OCBOEHUS! HCTOUHUKOB POCTA MIPEUMYILECTB (PUPMBI.

AccopTUMEHTHasl TOJIUTHKA, €€ OCHOBHBIE 33/JaUH.

PazpaboTtka 1 BHEIpeHHE HOBOTO TOBapa Ha PHIHOK.

0. Drarmbl poriecca MHHOBAIIUU TOBapa.

11. Metoabl IaHUPOBAHUS HOBOTO TOBApA.

12. K xakoMy THITy TOBapoB (TIPEIBAPUTEIHHOTO BBHIOOPA, 0COOOTO CITpOca WM MOBCEIHEBHO-
'O CIIpoca) OTHOCUTCS A0pOras crepeocucrema’?

13. K kako# KaTeropuu MpoyKTOB BBl OTHECETE MPOIYKT, PEAOCTABIISIEMBI PECTOPAHAMH: K
TOBapaM KpaTKOBPEMEHHOI'O MOJIb30BAHUS WM K yciryram?

14. Yro u3 cebdst mpeaCTaBIsSIIOT MPOAYKT KaK TAKOBOW M OKPYKEHHE MPOAYKTA MPUMEHUTENb-

HoOoo~NoO,r~wNE

14



15.

16.

17.

18.

HO K yCIIyraMm Kakoro-m6o o0pazoBaTeIbHOTO yUpeKICHHUs?

Kakue (axkTopbl OIKHBI IPUHUMATBCS B pacyeT MpHU ONpPENIEICHUN YPOBHs KauecTBa HO-
Boro npoxaykra? Kakue yciyru, HanpaBJieHHbIE Ha TOJJICPKKY YPOBHSI KadecTBa MPOIYyK-
Ta, HaJl0 IPEAOCTABUTh NOTPEOUTEIIM?

[Touemy MHOTHE OKYNAaTEIX TOTOBHI IJIATUTH O0JIee BHICOKYIO IIEHY 3a TOBAPhl U3BECTHOM
Mapku? ['OBOPUT 11 3TO O BaXKHOCTH 3aJjaul BIOOPA IPAaBUIbHON MapKH NMPOyKTa?

Kak m3mensiercs npuObUIb 10 MEpe MPOJBUKECHUS MPOAYKTA MO ATANaM €ro )KU3HEHHOTO
nukia?

KakoBel riaBHbIe TpeOOBaHMS K MPOAYKTOBOMY MOpTQento npeanpustui’? B uem 3axito-
YaeTcsl B3aUMOCBSI3b MEXY MOHATHIMHU <«OKM3HEHHBIM LUK IPOAYKTa» M «IIPOLYyKTOBBIH
nopTdens»?

Hpakmuqecme 3anamue

Bonpocul ons 06cyscoenus:

1.

2.

Opranuzanys U OCyLECTBICHUE BHYTPEHHErO0 MapKETHHIa Ha NPEANPUATHAX UHIYCTPUU
Typu3Ma (Ha IpuMepe KOHKPETHOIO TYPUCTUYECKOTO MPEAIPUATHS).

Opranuzanys U OCYILECTBICHUE BHYTPEHHUX MPOJAX Ha MPEANPUATHAX UHIYCTPUHU TYy-
pu3Ma (Ha npuMepe KOHKPETHOIO TYPUCTHUECKOIO IPETPUITHS).

Opranuzanys ¥ OCYILIECTBICHUE INMEPEKPECTHBIX MPOAAXX HAa NPENIPUITHIX HHIYCTPUHU
Typu3Ma (Ha IpuMepe KOHKPETHOIO TYPUCTUYECKOTO MPEAIPUATHS).

Opranuzanys U OCyIIECTBIECHUE BHYTPEHHETO MEpYaHIai3UHra Ha NPEANPUATUAX UHIY-
CTpUHU Typu3Ma (Ha IpUMepe KOHKPETHOI'O TYPUCTHUECKOTO IPEIIPUSITHS).

Opranuzanys U OCYLIECTBICHHUE CIIELUAIBHBIX YCIYr U MEPONPUIATHA HA NMPEANPUATUAX
UHIYCTPUU Typu3Ma (Ha MpUMepe KOHKPETHOTO TypPUCTUUYECKOIO MIPEAIPUATHS).

Jlumepamypa: [1], [2], [3], [4].

Tema 6: «IleHOBasi MOTUTHKA B MAPKETHHT€)»
Jlexyus
[lena: mousatue, 3HaueHue st Gupmbl. Bunbl 1nieH. daktopsl, BAUSIONIME HA TOJUTHUKY IIEH
¢dbupwmsbl. LlenoBas nuckpumuHanus. CTpaterus neHooOpa3oBanus. Busl 1eHOBBIX cTpateruii. CtpaTterus
CKHJIOK C II€H. DTarbl IIEHO00pa30BaHUs B MApPKETHUHTE. Y CTAHOBIIEHNE OKOHYATEIbHON 1IEHBI CIETTKH.

OcHo8Hble NOHAMUSL MeMbl: OE€Ha, 9J1aCTUYHOCTD, HGHOO6p330BaHI/Ie, LHCHOBAA CTpATCT .

Bonpocul ona camokonmpons:

CoNoOR~WNE

Ilena: monsaTue, 3Ha4eHUE I (PUPMBIL.

Bunaer nen.

@DaxTOpHI, BAUSIONINE Ha TOTUTHKY 1IeH (UPMBIL.

[leHoBast TuCKpUMHHAITHS.

Crparerus 11eHOOOpa30BaHUsI.

Bubl IEHOBBIX CTpaTeruii.

Crparerusi CKMJIOK C IIEH.

Dransl IeHO00Pa30BaHNs B MAPKETUHTE.

CpaBHHTE 1IEHOBYIO M HELEHOBYIO KOHKYPEHIIMU U BBISIBUTE UX OTJIMYUS. B Kakux ycrnoBusix

JTydIIie UCTOJIb30BaTh ATH JIBE (POPMBI KOHKYPEHITUHN?

10. [Touemy siBIsieTCS KPUTHUECKH BaXKHBIM, YTOOBI IPU BHIOOPE MOTUTUKH IIEHOOOpA30BaHUS 11€-
T MapKETHHTA U TEJIM IIEHO00pa30BaHMs OBLITN B3aMMOYBSI3aHbI?

11. Kakum oOpa3om Jpyrue nepeMeHHble KOMIUIEKCa MapKEeTHHTa OKa3bIBAalOT BIUSHUE HA YCTa-
HaBJINBAaEMBIE I1€HbI?

12. Yero oxumarT OT IIEH HA MPOIYKTHl OPraHU3aIil — YYaCTHUKHU KaHalla TOBAPOJBIKEHUS U
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KaK 3TH 0’KUJaHHS BO3ACHCTBYIOT Ha pelIeHus B 00JacTH IIeHO00pa3oBaHus?

13. Uto u3 cebs npeacTaBiseT HeHoBast 3IacTHUHOCTh? [IpuBeanTe mpakTHYeckne IpuMepsl pas-
JIMYHBIX BHJIOB LIEHOBOM 3J1aCTHYHOCTH.

14. TIpu kakux 0OCTOSTEIBCTBAX MPOU3BOIUTENb OCYIIECTBIISCT CHIDKCHUE 1IEH?

15. B ycnoBHAX 3KOHOMHUYECKOTO 3aCTOS B PsAiE CTPAH MEJIKHE IPOU3BOIUTENN OBITOBON TEXHUKHU
UCTIOJNIB3YIOT TOPTOBBIE CKUJIKH, a MIPOM3BOJUTENIN aBTOMOOMIICH MpeIaraloT HU3KOIPOIICHT-
HbIe 3aiiMbl. OXapakTepu3yiTe TOCTOMHCTBA M HEAOCTATKH ITHX JBYX METOJOB CHIIKEHUS
IICH.

16. Kakue ¢akTopsl yIYUTHIBAIOTCSA IPU YCTAaHOBJICHUN OKOHYATEIBHOM 1IEHBI?

IIpakmuueckoe 3anamue

Bonpocwt ons ob6cyscoenus:

Ilena xak peIHOYHBIN (akTop.

HeneHnoBast KOHKypeHIUSL.

MapkeTHHT0BO€ MCCIIeI0BaHNE PHIHOYHBIX IIEH - OCHOBHBIEC HAIPaBJICHUSI.
Mertoab! HcciieJ0BaHus 1IEH.

MOHUTOPHHT 1IEH.

Metoarka OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH LIEH.
N3yueHne ieHOBOM 3JIACTUYHOCTH.

dopmMupoBaHUE LIEHb! Ha PHIHKE.

Bo3mokHOCTH yX0/2 OT HCHOBOI/I KOHKYPEHIIUH.

10 [TonsTue "nieHa-kauecTBO" yCIyru.

CoNoR~LNE

Ilpakmuueckue 3a0anus

3aoanue 1. llpoBenute aHATU3 HOBOTO MPOJIYKTa HA OCHOBE pacyeTa TOYKH 0€3yOBITOYHOCTH HC-
XOJIsl U3 CIIEAYIOIIUX JaHHBIX. [lepeMeHHbIe 3aTpaThl COCTABJIAIOT 7 JIOJUIAPOB HA €IAMHUILY MPOJIYKTA.
CroumocTh JOTONHUTENbHBIX MPOU3BOACTBEHHBIX Momaaei cocrasiuser 48 000 nomtapos. I'onoBas no-
751 B OOIIMX HAKJIATHBIX pacxojaax npeanpusatus coctarisieT 18 000 momurapos. PekiiamHble 3aTpathl co-
ctaBat 80 000 gomrapos, u 55 000 gomutapoB OyAyT MOTpavYEHBbI HA CO3/IJaHKUE TOBAPOPACIIPEACIUTEIbHON
cetu. Eciiu mpoaykT Oynet mpogaBatbest Mo 12 10U1apoB 3a e€IMHUILY, TO /i€ Oy/leT HaXOIUThCS TOUKa
6e3yObITOUHOCTH?

3aoanue 2. llpennpustie — MPOU3BOAUTENb CTAIN Pa3padOTaio HOBYIO TEXHOJIOTHIO ralbBaHU3a-
MU CTAIBHBIX JIMCTOB, JAIONIYI0 BO3MOKHOCTH B IIEJIAX OOPHOBI C KOPPO3UEH aBTOMOOMIIEH MOKPHIBATH
JMCThI Kpackoil. Kakue (akTopbl 10MKHO JaHHOE MPEANpUATHE IPUHATH B pacueT MpH OIpeIeIeHUH 11e-
HEBI Ha CTAJILHBIE JIMCTHI?

3aoanue 4. Y4acTHUKY J1€JI0BOM UTPHI, IEHCTBYIOLINE B POJIM POAABLOB (Ta0IM11a) TOJIKHBI 110-
JYYUTh MAaKCUMAJIbHO BO3MO’KHYIO MPUOBLIb B CIIOKUBILIEHCS pPHIHOYHOW CUTYyalluu. YYacTHUKH, J1eH-
CTBYIOIINE B pOJIM MOKyMarenen (Tabiuua) JoKHBl 00€CIeYUTh MOKPHITHE CIIPOca Ha 00CITy)KHBaeMOM
PBIHKE.

Tabnuiia — XapakTepucTHKa MPOJIaBIOB

IIponaserr 1 IIponaser 2 IIponasern 3 IIponasen 4
XapakTepucTHKa Otens Otens DES Otens Otens
CAPITOL BAINS FLORIDA EUROPA

1.IlocTosiHHBIE U3AEPKU HA €AUHU-
1y IPOAYKIUH, Y. € 3 3 2 4
2.IlepeMeHble U3IEPIKKU HA €AMHU-
1y NPOAYKIUH, 8 7 9 6
y. e.
3.I1eneBast mpUOBLIE, 50 60 45 70
%
4.KonngecTBO MECT B CTAHJAPTHBIX
Homepax DBL, wir. 240 410 300 440
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Tabmmima — XapakTeprucTUKa MOKyIaTeaei

INoxynarens INoxynarens IoxynaTens INoxynarens
XapakTepucTrKa 1 2 3 4

Typ onepatop o | Typonepatop mo | Typonepatop mo | Typonepatop mo
Poccun Benapycu Vkpaune Kazaxcrany

1.EMKoCTh pBIHKA (MaK-
CHUMAaJIbHBIM YPOBEHb
crpoca), 4ed. 1100 600 1000 400
2.1lena, cOOTBETCBYIOIIAS
MaKCHMaJIbHOMY CIIPOCY,

y. €. 10 10 10 10
3.Koaduruenr smactuy-
HOCTH CIIPOCa I10 LIEHE 12 15 10 8

4.IloBBIIIEHNE CIIpOCa TIPH
CHW)KCHUU IICHBI Ha
5%, % 60 75 50 40

Memooduueckue ykazanus

Cmyoenmul pazousaromces Ha 4 2pynnol, Kaxcodas uz KOMopwix 8blCMynaen 00HO08PEMEHHO 8 POIH
MIPOJABIOB (BIAAENBIEB OTENS) U B POJIU MOKYyMHaTenei (TyporneparopoB, OpUEHTHPOBAHHBIX Ha COOTBET-
CTBYIOLIUH 11EJI€BOM PBIHOK). /leticmaus npodasyos

1. OO6cuuTaTh 1IEHY TOBapa, UCXOS U3 CYMMBI U3JIEP>KEK MPOU3BOJICTBA M HAMEUEHHOH I1e-
JIEBOH TIPUOBLIH.

2. [Ipu ycTaHOBIIEHUM OKOHYATEIHHOM IIEHBI YY€CTh CPEIHEOTpacieByto 1eHy. OHa MOXKET
3HAYUTENILHO MPEBBIIATH 1IEHY KOHKYPEHTOB, €CJIH TOJBKO MpejiaraeMblii MPOJaBIOM MPOIYKT OTIIH-
YaeTCs MOBBIIICHHBIM Ka4YeCTBOM JIMO0 YHHKAIbHOCTHIO.

3. [lepenaTh cBOU LIEHOBBIE MPEIOKEHHS KAXKIOMY U3 3-X MOKYMaTeNel — TyporepaTopoB.

4. Ecnu npennaraemplii MpoAyKT HEOXOTHO MPHOOpPETaeTCsl MOKyHaTelsiMU, MOXKHO pas3pa-
00TaTh CUCTEMY CKUOK, CTUMYJIMPYIOIINX TypOoIiepaTopa Ha 3aKIIFOYCHHUE CIIEIKH.

leiicmeus noxynamerneti

1. [Tpu mony4eHuH IEHOBBIX MPEAIOKEHUI ONpeIeIUTh CHHKEHUE YPOBHSI CIpoca Ha Mpej-
JlaraeMblil MPOIYKT, UCTIONB3Yys (hopMyiny Ko duIlMeHTa IEHOBOM 3JIaCTUYHOCTH.
2. [Topsimok 3akynku — Mo BO3pacTaHMIO ILIeHbl. B mepByto ouepens ToBap nmpuodperaercs y

nmpoaaBua, NpCaIOKUBIICTO HANMCHBIIYIO LICHY.

3. Ecnu 1ieHbl OJMHAKOBBI, M MPEUIOKEHUE IMPEBBIIAET CHPOC, MOKyHaTeidb IMpeiaraer
MPOJIaBIIAM CHHU3WUTH LIEHY HAa ONPEICIEHHYIO BEIITMYNHY.

4, ITocne momy4eHus: CKOPPEKTUPOBAHHBIX INPEUIOKEHUN MPOJABLOB MOKYNATeNb ONpee-
JISIeT, Ha CKOJIBKO MOBBICHIICS YPOBEHb CIIPOCA U COOTBETCTBYET JIM OH EMKOCTH PhIHKA. AHAJIU3UPYS CH-
TyalMo, OH MOXKET MPUHSATH PElIeHUE O MOKYIKe 0JI0Ka HOMEPOB, 0 YEM B MUCbMEHHOM BHJI€ U3BELIAET
Mpo/IaBLA.

5. Llena cHmKaeTcs 10 TeX IMOp, MMOKa HE HACTYMUT PHIHOYHOE paBHOBECHE (CIPOC PaBeH
IIPETIOKEHUIO).

Tlooseoenue umozos
[Toce Toro, Kak Crpoc MOJHOCTHIO YAOBIETBOPEH, MPOIABIIBI MTOABOIST HTOTH COBEPIIEHHBIX
cenok. HermouHblid COBIT 03HAYAET, YTO UMEET MECTO OJTHA U3 CIICAYIOIINX CUTYalluii: HeBBICOKAS €M-
KOCTh PBIHKA, 3aBBIIIIEHHAS [I€HA MMPOIaKd TOBAPa, HEMOJIHOE €r0 COOTBETCTBHE TPEOOBAHHSIM PHIHKA,
HEJIOCTATOYHOE CTUMYJIUPOBAHKUE TYpPOIIEPaTOPOB U T. 1. Kaxmomy npoaaBiry HEOOX0IUMO MTPOU3BECTH
pacuéT MoJydeHHOMN MPUOBLTH KaK Pa3HUIIBI MEKIY 00BEMOM peaTn3alliy U CE0ECTOMMOCTBIO MMPOIYKTA.
OTu€ThI MPE/ICTABIIAIOTCS B TUCBMEHHOM BHJIC.

[ToGenuTenem npusHaéTcs KOMaHa, MOJIyYHBIIAs HAUOOIBIIYIO TPUOBLIT.
Jlumepamypa: [1], [2], [3], [4].
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Tema 7: «CObITOBasI NOJIMTHKA B MADKETHHIE»
Jlexyus
DKOHOMHYECKasl pPojib KaHaluoB pacrpenencHus. [lonstue cObiToBOW cetn. DyHKIMK KaHAIIOB
pacrpenesnenusi. OCHOBHbIE METOJIbl COBbITA: MPSAMONW M KOCBEHHBIH METOJl paclpeneieHus TOBapHBIX
IIOTOKOB. THIIBI IOCPEJHUKOB B KaHAIaxX pacIpeiciieHUs. Y POBHH KaHAJIOB pacnpeneneHus. Kpurepuu
BbIOOpa KaHAJIOB pacnpeaesneHus. OnToBas U pO3HUYHAsI TOPTOBJISL.

OcHosHble nousimusi membvl. KaHAIbI TOBAPOJBW)KCHUS, MHTETPAIMS, TOBAaPHBIH IOTOK, COBIT,
bpanmm3a.

Bonpocw 0na camoxonmpona:
OKOHOMMYECKAs POJIb KaHAJIOB PACIIPENCICHUS.
ITonsTre cOBITOBOM ceTH.
@DyHKIMY KaHAJIOB PACIPEIEIICHHUS.
OcHOBHBIE METO/IbI COBITA: MPSIMON M KOCBEHHBIN METO/] paclpe/ieIeHNs] TOBAPHBIX TOTOKOB.
Tunsl OCPEIHUKOB B KaHAIaX paclpeesICHusI.
YPOBHU KaHAJIOB pacHpe/esICHuUS.
Kpurepuu BbiOOpa KaHAJIOB pacipeaesieHus.
OnToBast U pO3HUYHAsE TOPTOBJIS.
Yepe3 kakue TUIBI KaHAJIOB PACHpElesIeHHUs Lel1ecoo0pa3Ho AOBOAUThH 10 MOTpPEeOUTENs: a)
JIETKOBBIE aBTOMOOWIN; 0) OMCKBHTHI, B) y4eOHUKH; T) MeOeNb I I0Ma; 1) MPOXJIAJAUTENb-
HbIE HAITUTKU?
. bonee KopoTkHe KaHaJBI pacipeaesieHus: OOBIYHO SBISIOTCS Oosee a3 pexTuBHBIME. [IpokoM-
MEHTUPYHITE JaHHOE YTBEPKICHHUE.
11. Ilpu Kakux yciaOBHSIX IPOU3BOJIUTENH OyJIeT UCMOIb30BaTh O0JIee OJHOIO KaHajua pacrnpese-
nexus’?
12. [Toyemy mnOTpeOUTENN YaCTO YIPEKAIOT IMOCPEIHUKOB B HEYIOBIETBOPHUTEIBHON pabore?
IIpuBenuTe HECKOJIBKO apryMEHTOB, IOATBEPKAAIOIINX JAHHOE YTBEPKICHUE.
13. MoxeT 11 OJTMH yYacTHUK KaHajla pacrpeie]ICHus BHIIOIHITH BCe (PYHKIIUU JOBEACHUS MPO-
IyKTa J10 moTpeduresns’?
14. BeisiBUTE U ONUIIUTE IJ1aBHBIE (AKTOPHI, ONPEEIISIONINE BEIOOP KaHAJIOB pacpeIeIeHHUS.
15. OnumuTe riaBHbIe XapaKTePUCTUKU Pa3IUUHbIX TUIIOB BMC.
16. Kak mpu mMpOeKTHPOBAHUN CHCTEMBI (PU3NYECKOTO paCHpeAeTICHHsI COTJIACyIOTCsl TPeOOBaHUS
CHIDKEHHMS 3aTpaT U 00ecreueHus! BBICOKOTO YpOBHs cepBuca?
17. B uyeM 3akiro4arOTCsl MPEUMYILECTBA HCIOJB30BAHUS IOJX0/Ad, OCHOBAHHOTO Ha pacyeTre
CYMMapHBIX 3aTpaT, IpU BbIOOpE BEIMYUHBI 3aKa3a?
18. O6¢cymuTe, KaKk 2JIEMEHTHI KOMITICKCAa MAPKETHHTA BIIUSIOT Ha (DU3MUECKOE pacTIpe/IeIICHHC.
19. CymecTByeT M pa3ianyue MeXAy ONTOBOW TOProBjel M OpraHU3alUsIMU ONTOBOW TOProBiIU?
Ecmm na, To xakoe?
20. Kakue yciayru ONTOBUKH MPEAOCTABISAIOT POU3BOAUTENSIM U PO3HUUHBIM TOpProBiam?
21. Ouenwnre cnenyromiee yreepxaeHue: «[IpsaMoii MapkeTHHT W BHEMara3uHHasi pO3HHYHAs TOP-
TOBJISl IPAKTUYECKHU SIBIISIOTCSA OJHUM U TEM XKE.
Ecnu BbI pemmim 3aHUMAaTbCs pO3HUYHON TOPTOBJIEH, MPEANOYTETE JIU Bbl OTKPHITH COOCTBEHHBIN
MarasuH WIN Mara3uH B paMKax (ppaHIIn3HOro cornamenus? OObsacHUTE Balll BEIOOP

CoNoO~wWNE

=
o

HpaKWllﬂl@CKO@ 3arsamue

Bonpocul onsa 0bcyscoenus:

DKOHOMHYECKAs POJIb KAHAJIOB PACTIPEICIICHHS.

[TonsTHe cOBITOBOM CETH.

OYHKIIMY KaHAJIOB pacipeaeieHus.

OCHOBHBIE METOJIbI COBITA: MPSMOM M KOCBEHHBIN METO/] paclpe/ie]ICHUs TOBAPHBIX TOTOKOB.
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

20.
21.

22.

Tunsl TOCpeTHUKOB B KaHANIAX pacTpee/iCHuUsI.

YPpOBHM KaHAJIOB paclpeIesICHUS.

Kpurtepun BbiO0Opa KaHAJIOB pacipeaesieHus.

OnToBast U pO3HUYHASI TOPTOBJIS.

UYepe3 kakue THUIBI KaHAJIOB PACHpeeseHHs LelIecoo0pa3Ho AOBOAUTH 10 MOTPEOUTENs: a)
JIETKOBBIE aBTOMOOMIIN; 0) OMCKBUTHI; B) YUCOHUKH; T) MeOEIb I I0Ma; 1) TIPOXJIaJIUTEIIhb-
HbIE HATUTKU?

Bbonee kopoTkue kaHasbl pacnpeaesieHus 00bIYHO SIBISIIOTCS Oosee 3P pekTuBHbIME. [IpokoMm-
MEHTHUPYWUTE TaHHOE yTBEPKICHUE.

[Ipu xakux YCIOBHUSX MPOU3BOJIUTENH OYAET MCIONB30BaTh 00Jiee OJTHOTO KaHalla pacrpee-
neHus?

[TouemMy moTpebUTENM YacTO YNPEKAIOT MOCPEIHHUKOB B HEYAOBIETBOPUTENIBbHON paboTe?
[IpuBennuTe HECKOJIBKO apryMEHTOB, IOATBEPKIAAIOIINX JAHHOE YTBEPKICHUE.

MoskeT 1 OJIMH Y4aCTHUK KaHajla pacipe/eIeHHsl BBINOIHITh Bce (DYHKIIUU JOBEIECHUS MPO-
IyKTa JI0 OTpeouTens?

BrisiBUTE M onumnTe riiaBHble (PaKTOPHI, OMPEAEIAIoNne BEIOOp KaHATIOB paclpe/iesieHuUs.
OnuiuTe TJIaBHBIE XapaKTEPUCTUKHU pa3andHbIX TuioB BMC.

Kak npu mpoekTupoBaHUU CUCTEMBI (PU3HUECKOTO PaCIpe/leleHHs COrNacytoTcs TpeOoBaHUS
CHIDKEHHUS 3aTpaT U 00ecredeHHs BBICOKOTO YPOBHs cepBHca?

B uem 3axmouaroTcs mpeuMyIecTBa UCHOIB30BAHUS IMOIXOAA, OCHOBAHHOTO Ha pacyeTe
CYMMapHbIX 3aTpart, Ipu BbIOOpE BEIMUMHBI 3aKa3a?

OO6cyauTe, Kak 3JIEMEHThl KOMILIEKCa MapKETHUHTa BIUSIOT Ha PU3NYECKOe pacIpeiesieHue.
Cy1iecTByeT JM pa3Inyue MEKIy ONTOBOW TOPTOBJIEH M OpraHU3aIUsIMU ONTOBOM TOPTOBIN?
Ecmu na, To kakoe?

Kakue ycinyru onToBUKY NPeAOCTaBISAIOT IPOU3BOAUTENSAM U PO3ZHUYHBIM TOProBLaM?
Onenute crnenyromiee yreepxaeHue: «IpsmMoil MapkeTUHT ¥ BHEMarasuHHas pPO3HUYHAS TOP-
TOBJISI PAKTUYECKU SIBIISIFOTCS] OJTHAM U TEM HKE.

Ecnu BBl pemrmnu 3aHUMaThCS POSHUYHOM TOProOBIEH, MPEANOYTETe JU BBl OTKPBITH COO-
CTBEHHBI MarasvH WINM Mara3uH B pamkax (panmmsHoro coriameHusi? OObsICHUTE Ball BbI-

60op.

Jlumepamypa: [1], [2], [3], [4].

Tema 8: «k KOMMYHHKAIMOHHAS MOJUTHKA B MAPKETHHI€»

Jlexyus

[ToHsiTHE MAPKETHHTOBBIX KOMMYHHKAIIUNA. DIIEMEHTHI CHCTEMbI MAaPKETUHTOBBIX KOMMYHHKAIIAN:
pekiama, IpsiMble MPOJIaXKu, CTUMYITUPOBAHUE MPOIAXK, CBSI3U C OOIIECTBEHHOCTHIO. JJOCTOMHCTBA U He-
JIOCTAaTKU OTHEJIBHBIX AJIEMEHTOB CHCTEMBl MApKETHHIOBBIX KOMMYHHUKaUWil. [IpuHUMIBI MHTErpanun
3JIEMEHTOB CUCTEMbl MApPKETUHIOBBIX KOMMYHHUKalMi. CHHEPTUYHOE UCIIOIb30BAHHUE IIEMEHTOB MapKe-
TUHTOBBIX KOMMYHHKaIUuid. OCHOBHBIE COCTaBISAIONINE TPH BHIOOPE KOMMYHUKAIIMOHHOW CTpATErHH.
dopMupoBaHUE KOMMYHUKAIIMOHHOTO OIOJDKETA.

OcnosHble NOHAMUSL MeMbl. KOMMYHHUKAIIUHU, CHHECPIrud, pCKilamMa, ma0JIuK pHHCﬁH.IHS, IMPOABUIKC-

HHUE.

Bonpocwi 0na camoxonmponsa:

1.
2.

[TonsiTHE MapKETHHIOBBIX KOMMYHHUKAIUH.

DNEMEHTHI CUCTEMBI MAPKETUHIOBBIX KOMMYHUKALMN: peKJiaMa, IpsIMbI€ NTPOJIaXKH, CTUMYJIH-
pPOBaHME MPOJAXK, CBA3H C OOIIECTBEHHOCTHIO.

JIOCTOMHCTBA U HENOCTAaTKU OTIEIbHBIX JJIEMEHTOB CUCTEMBl MAPKETUHIOBBIX KOMMYHUKa-
LUH.

[IpuHLUIIBI HHTETPALIUY HIIEMEHTOB CUCTEMBI MAPKETUHTOBBIX KOMMYHHMKALIAN.
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12.

13.
14.

CHUHEepruYHOe UCIOIb30BAHNUE FJIEMEHTOB MAPKETUHIOBBIX KOMMYHUKAITUH.

OCHOBHBIE COCTABJISIFOITUE TIPH BHIOOPE KOMMYHUKAITMOHHOW CTpATErHH.

dopMHUpOBaHKHE KOMMYHUKAITMOHHOTO OIOIKETa.

Uto siBNIETCS TJIABHOM 3a/1aueil MPOJIBUKEHHUS IPOTYKTOB?

Uro u3 cebdst MpeICTaBIAI0T MAPKETHHIOBBIE KOMMYHUKALIUHU?
. B xako#i mocienoBaTeIbHOCTH MPOBOAUTCS KOMMYHUKAIIMOHHASI KAMITaHUS?
. Kakue nmpuHIume! 1enecoodpa3Hee MCIOIb30BaTh MPH pa3pad0TKe KOMMYHUKAIMOHHBIX CO-
OOIIIEHNH OTHOCHUTEIBHO CJIEAYIOIUX TOBAPOB M YCIIYT: OJHOPA30BBIC IOJIOTEHIIA, MOIOIINE
CpEeICTBa, CUTApEThl, peMHHU 0€30MacHOCTH, SHIUKIIONE I, cTpaxoBka? [Togemy?
JlaeT 5mu Xopoiue pe3ynbTaThl UCIIOIB30BAHWE METOJIOB CTUMYJIMPOBAHUS COBITA M30JIUPO-
BAHHO OT JIPYTUX METOJIOB MPOJIBHXKEHUS MPOIYKTOB?
OxapakTepu3ynTe pa3IMuHbIE METOJIBI pa3pabOTKU OFOKETA ITPOIBHIKCHHUS.
[IpuMenuTte pa3audHble METOJIBI M3 YETHIPEX TPYHI MApKETHHTOBBIX KOMMYHHKAIIMOHHBIX
METOIOB ISl MPOJABMIKEHUS y4eOHOM MPOTrpaMMBbI (CIIEMATIBHOCTH), IO KOTOPOM BBl 0Oy4ae-
TECh.

Hpakmuqecme 3arnamue

Bonpocwt ons ob6cyscoenus:

N

~

[Toyemy TypareHTam u TyporeparopaM He00X0IUMO PEKIIaMHPOBATh CBOIO AEATEILHOCTD?
[lepeuncnure 1enu peKiIaMbl B UHAYCTPUH TypU3Ma.

OxapakTepu3yiTe OCHOBHBIEC STallbl IJIAHUPOBAHUS PEKIAMHOMN AEATEIBHOCTH HPEANPUATHIA
WHIYCTPHH TypH3Ma.

Kakune nepemMeHHbIE ONpeieNsOT pa3Mep M CTPYKTYPY PEKIaMHOTrO OrojpKeTa MpeArpUsTHIA
UHIYCTPUU Typusma?

HasoBute npenmyIiecTBa 1 HEAOCTATKU MCIIOIb30BAHUS Ia3eT, XKYPHAJIOB, MIPSIMOM MOYTOBOU
PacChUTKU B PEKJIAMHOM MPAaKTHKE MPEINPUATHI HHAYCTPUH TypU3Ma.

Kakue cunbHbie 1 citabble CTOPOHBI IMEET ayJHOBU3yalbHAs peKiama’?

Kakne npenmyIecTsa 1aeT HCIOIb30BaHHE COBMECTHON pEKJIaMbl B HUHAYCTPUH Typu3Ma?
OnuumTe METo/bl, UCIOJIb3yeMble MapKETOJOTaMH TYPUCTHYECKUX MPEANPUATHHA NPH BbIOO-
pe PEKIIaMHOTO areHTCTBA.

[IpakTHyeckoe 3aHsATHE

3aaHus 1J19 CaMOCTOSITEIbHON paOoThI:

1.
2.

O6ocHoBaTh HEOOXOAMMOCTb PEKIIaMbl B UHIYCTPUHU TYpU3MA.
BelaenuTs 1 0XapakTepu30BaTh LIEJIEBBIE CETMEHTHI PEKIAMHOM JEATEIBbHOCTH B MHIYCTPUH
Typu3Ma (Ha puMepe KOHKPETHOTO TYPUCTUYECKOTO PEATIPHUATHSA).
[IponemoHcTpHrpoBaTh U MPOBECTH (PYHKIMOHAJIBHBIM aHAIU3 OpraHU3alluy peKJIaMHON Jes-
TEJBHOCTH Ha MaJbIX MPEANpPUATUAX MHIYCTPUU Typu3Ma (Ha MpuMepe KOHKPETHOTO Typu-
CTHUYECKOT0 IPEIIPUSITHSA).
Pa3zpa0otare 1uiaH peksIaMHOM AEATENbHOCTU Ui NPEANpUATHS HHIYCTPUU Typu3Mma (Ha
IprUMepe KOHKPETHOTO TYPUCTUUYECKOTO MPEAIPUITHS).
HccnenoBaTh ¥ MpOaHAIM3UPOBATH paObOTy MPEANPUATHI HHAYCTPUHU TYpU3Ma C PEKIaMHBIMU
areHTCTBaMU (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO MPEANPUITHSA).

Jlumepamypa: [1], [2], [3], [4]

Tema 9: «KMapKeTHHIOBoO€ NJIAHUPOBAHME)
Jlexyus
Ilenn, 3amaum u BBl IUIaHUpOBaHUA. CyHIHOCTH MApKETUHIOBOIO IJIAHUPOBAHUS.

B3anmocBa3b 1enneit npeanpusaTys ¢ HeasIiMA MapKeTUHTa. Pa3iensl niana MapkeTuHra. Buasl miaHoB
MapkeTuHra. [Iporecc U TexHONIOTHUS MIAHUPOBAHMS KOMIUIEKca MapkeTuHra. [Iporecc paspaboTku

IJ1aHa

MapKCTHUHTA. CTpaTeFI/ISI N TaKTUKa MAapKCTUHTIA. MapKeTI/IHFOBI)Ie MCpPOIIpUATUA B

3aBUCUMOCTH OT BUJA CTPATCTHUU MAPKETHUHIA. bromxker MapKCTHHIA. OpTaHI/ISaHI/IOHHBIC CTPYKTYPBI
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MapkeTuHra. @OyHKIUOHaJIbHAsA, MPOAYKTOBAs, PHIHOYHAS WM  PErHOHAIbHAS OPraHU3aLUOHHBIC
CTPYKTYphI MapkeTHUHTa. KOHTpOJIb MapKeTUHTOBOM AesATebHOCTH. CTpaTErHuecKuil U OrepaTuBHbIN
KOHTPOJUIMHT. DTHKA MapKeTHHTa. D(PPEKTUBHOCTh MAPKETUHTOBON JEATEIbHOCTH.

OcHosHble noHAmusA memsl. IJIaH MApPKETUHTa, CTPYKTYpa, KOHTPOJIb, KOHTPOJIJIMHT.

Bonpocul ona camokonmpons:

RBPBOooo~NoOR~wNE

13.
14.
15.
16.
17.

18.

0.
1.
12.

[enu, 3ana4uu ¥ BUABI ITIAHUPOBAHMSL.

CyIHOCTh MAPKETUHIOBOIO IUTAHUPOBAHMS.

B3anMocBa3b 1eneit npeanpusaTis ¢ UeasiMUA MapKEeTHHIa.

Pa3nensl nmana MapkeTHHra.

Bunbl i1aHoB MapKeTHHTA.

IIpouecc ¥ TeXHOIOTUS IUIAHUPOBAHNS KOMIUIEKCA MAPKETUHTA.

ITponecce pa3paboTKH MJ1aHa MApKETUHTA.

Crparerus u TaKTMKa MapKETHHTa.

MapKkeTHHIOBbIE MEPOIIPUATHUS B 3aBUCHUMOCTH OT BUJIa CTPATETMM MAPKETUHTA.

bromxer mapkeTuHra.

Opranu3aliOHHbIE CTPYKTYPbl MapKETHHT .

@OyHKIMOHAIbHAS, IPOLYKTOBAs, pBHIHOYHAS U pErnoHalIbHAsl OpraHU3aluOHHbIE
CTPYKTYPBI MAPKETHHIA.

KOHTpO/Ib MApKETUHIOBOM EATEIBHOCTH.

Crpareruueckuii 1 onepaTUBHbIN KOHTPOJUIMHT.

Onuumre QyHKIUU, KOTOPble MOTYT BBIIOJHATHCS TOPrOBBIM IEepcoHaoM, JlaiTe mpu-
Mep KaxI0i Takoh (pyHKITHH.

Onummre 3Tansl nporecca NEPCOHAIBHON Mponaxu. JJoKeH U TOproBblii areHT OCy-
LIECTBIIATH Bee 3TH 3Tanbl? Eciu ga unu Her, To nouemy?

Kak ToproBble areHThl HaXOAST HOBBIX NoTpeduTeneit? Bee in ncnonab3yeMble MU METO-
TIbl SIBIISIFOTCSL O€3YKOPU3HEHHBIMH C ATUUECKOM TOUKHU 3peHUs?

Onuimmre pasInyHble NOIXO0Abl K OPraHU3aluu IEATEIbHOCTH TOPTOBOTO IIEPCOHANIA.

Ipaxmuueckoe 3ansimue
Bonpocwt ons ob6cyscoenus:

1.

.

[Ipoananu3upoBaTh TpeOOBaHUs, MPEABABISIEMbIE K OTENSAM ClEHU(PUIECKUMHU TPYIIaMu
KJIMEHTOB, M UX YYeT B JIEATEIbHOCTH TOCTUHUYHBIX MPEANPUATUi (Ha MpUMepe KOHKpeT-
HOT'O TOCTUHUYHOTO MPENPUATHS).

[Ipoanann3upoBaTh poJIb MANIbIX NPEANPUATHI B OpraHU3allMy HHYCTPUHU OTABIXA U pa3-
BJICUCHHH (Ha MpUMepe KOHKPETHOTO MPEANPUATHS).

HccenenoBate ¥ NpoaHaIM3upOBaTh COBPEMEHHBIE TEHICHIIMA KOHTPECCHOTO TYPU3MA.
Pazpabotare nporpamMMy Mo OnpeaesieHHI0 NOTEHIMAIbHBIX KIMEHTOB MPEeANpUITUN UH-
TYCTPUM TypHU3Ma CPEeIr MEXAYHAPOIHBIX MyTEIIECTBEHHUKOB (Ha MpUMepe KOHKPETHOTO
TYPUCTUYECKOTO MTPEAIIPUATHS).

Onpenenuth M OLEHUTh EMKOCTh CHEIU(PUYECKHMX CETMEHTOB pBhIHKA TYPUCTUYECKHX
ycIyr, 00CIyKMBaHUE KOTOPBIX OyAET CIOCOOCTBOBAThH YBEIHMUEHHUIO MPUObUTN PEANpHs-
TUW UHAYCTPUU TypU3Ma (Ha MpuMepe KOHKPETHOTO TYPUCTHUECKOTO MPEITPHUSITHS).

TecToBbIe 3a1aHUA
OTBeTbTE HA BOIPOCHI TECTA

1. Bee, 4To MOXeT yIOBIETBOPUTH HYKIY UM MOTPEOHOCTH, BCE, UTO MPEIaracTcsi phIHKY C
LEJNbI0 TMPHUBJICYEHUS BHUMAHUSA, NPUOOPETEHHs, WCHOJb30BAaHUSA WJIM MOTpeOJeHuss - ITO

2.

ToBapbl, mnpuoOperaemble Ui  JUYHOTO  (CEMEWHOro) MOTpedJieHHs —  3TO
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TOBApBHI.

3. Kakum oOpa3om ompenenstoTcss TOBaphbl, MpUOOpeTaeMble NMPH BO3ZHUKHOBEHUHM OCTPOU
HYXJIbI B HUX?

A) OCHOBHBIE TOBApHI;

b) ToBapel UMITYJIBCHOI MOKYIIKH;

B) ToBaps! ocoboro crpoca;

I') skcTpeHHbIe TOBapHI.

4. Kakue ToBapbl ONpENENAIOTCS KaK MOTPEOMTENbCKUE TOBAaphbl, O MPUOOPETEHHH KOTOPBIX
noTpeOuTeNs OOBIYHO HE TyMAaeT, HE3aBUCUMO OT TOTO, 3HACT OH WJIM HE 3HAeT 00 WX CYIIECTBOBAHUU?

A) TOBapbl UMITYJIbCHOM MTOKYITKH;

b) ToBapel maccuBHOrO Cpoca;

B) ocoOrbie ToBaphr;

') ToBaphI peIBapuUTEIBLHOTO BEIOOPA.

5.  IIpucsoiiTe HOMepa, MO3BOISIONINE YCTAHOBUTH MPABUIIBHYIO IOCIIEI0BATEIILHOCTD.

JKv3HEeHHBII IUMKII TOBapa MOCIE10BAaTEIbHO IPOXOAUT CIENYIOIINE TAlbI:

—_ "~ pocT;

__ - 3peJIoCTb;
- BHEJIPEHHE Ha PHIHOK;
__-chan.

6. BpeMs ¢ MOMeHTa NepBOHAYATBLHOTO TOSBIICHUS TOBapa HAa PBIHKE A0 IMPEKpAIleHUs ero
peajin3aluy Ha 3TOM K€ PbIHKE — 3TO

7. I'pynmna mpoAykToB JuOO € TOXKIECTBEHHBIMU MPUHIUIIAMU (bYHKI_[I/IOHI/IpOBaHI/I}I 160
IIpEeHAa3HAYEHHBIX JJISl OJHUX M TEX JKE€ KaTreropuil norpedureneil, aubO MOCTaBIsSEMBIX 4epes
OJTHOTHUIIHBIE Mara3uHbl, Ju0OO TMpoJlaBaeMble B paMKaxX OMPEICIIEHHOr0 [uama3oHa ILEeH — 3TO

8. COBOKYIHOCTb BCEX TOBAPOB (PMPMBbI, XapaKTEepU3YIOIAsCs MUPOTOH, JUIMHON, TIIyOUHON 1
COINIACOBAHHOCTBIO — ATO

9. Ilpouecc pa3pabOTKU psla CyLIECTBEHHBIX Moz[mbnxaunn TOBapa, KOTOpbIE JENIAI0T €ro
OTJIMYHBIM OT TOBAPOB-KOHKYPEHTOB — 3TO

10. Kakoro tumna auBepcuuKaluy TOBapHOTO MPEJIOKEHHS He cymeCTByeT'7

A) ropu3oHTaNbHAas TUBEPCUPUKALIUS;

b) nocnenoBatensHas 1uBepcupuKaIus;

B) BepTHKanbHas tuBepcUpUKaLNS;

I') koHLIeHTpUYecKast AUBEepCcCUPUKALIKSL.

11. [leHexkHOe BBIpa)k€HUE LIEHHOCTH TOBapa, YCIyrd, (akTopa MpOU3BOJACTBA B Ipoliecce
oOMeHa — 3TO .

12. Llensl, 1O KOTOPBIM PO3HUYHAs TOPTOBJISA IPOAAET TOBAPhl HACEIEHUIO UIIU MEJIIKOOIITOBOMY
MOTPEOUTEIIO — ITO I[EHBI.

13. Kakoil Buz LIeHBI ONPEAEIIsAeTCs KaK 1IeHa 3a yCIyru?

A) TpaHcdepTHas 1eHa;

B) Tapud;

B) dukcupoBannas 1eHa;

I') TBepas nexa.

14. Ilena, koropast 3auKcHpoOBaHAa B KOHTPAKTE B MOMEHT €ro 3aKJIOUEHUS W MOXKET OBIThH
M3MEHEHA IIPU ONPEJEIICHHBIX YCIOBHUIX — 3TO LIEHa.

15. Kakum 00pa3om M3MEHHUTCS BBIpYUKa OT peaju3allii TOBapa HE3JACTHUYHOTO CIpOCa, €Cln
€ro 1eHa BeIpocia ¢ 7 1o 8 pyomneit?

A) BeIpoCIa;

b) ocranach HEM3MEHHOM;

B) cokpaTtunace;

I') Bce BapHaHThI BEPHBI.
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16. Ilpu xakoM BUJE CIpoca MATUIPOIIEHTHOE YBEIMUYEHUE IIEHbI MPUBOAUT K MSATUKPATHOMY
CHIKEHMIO CIpOoca Ha HEro?

A) ipu €IMHUYHOMN AJTACTUYHOCTH;

b) npu HeanacTuyHOM crpoce;

B) npu snactuunomMm cripoce;

') Bce OTBETHI BEpPHHI.

17. Kakast crparerus meHooOpa3oBaHUS MPEIyCMATPUBACT YCTAHOBJICHHE BBICOKHX IICH Ha
JUITUTEIBHOE BpeMsI Ha TOBapbl BHICOKOTO KauecTBa?

A) ctpaTerusi yObIBalOLIETO JUIEPA;

b) cTpaTterus BbICOKUX LIEH;

B) crpaTerust KOHKYpeHTHBIX 1I€H;

I') crpaTterust ruOKux 11eH.

18. Bun ckuaku, mperocTaBiIsieMOil MOCTOSHHBIM, KaK MPAaBWJIO, KPYIHBIM MOKYIMATEIsM 3a
00ycIoBJIEeHHBII 00beM 000pOTa B TEUEHUE OMPEICIEHHOTO BPEMEHH — ATO CKU/I-
Ka.

19. Kaxkoit ¢pakTop He OTHOCHUTCS K (DaKTOpaM, XapaKTePU3YIOIIMM CUCTEMY PacIpeIeICHUs?

A) moTpeburenu;

b) coGcTBeHHUKY;

B) mponyxr;

I') KOHKYpPEHTHI.

20: Kakoe KONIMYECTBO YpOBHEW KaHAOB paclpeeNieHuss XapaKTepHO s COBITOBOMA
JeSITeTbHOCTH B MapKeTHHTE?

A) getsIpe;

b) msite;

B) mecTts;

I') Bocemb.

23: Kaxoif TUIl TOCPEAHUKOB MOTyYaeT OT MPOU3BOIUTEINS MPABO TOPrOBaTh CBOCH MPOIYKIUEH
Ha YCTaHOBJICHHBIH CPOK H B OTIPEIEIIEHHOM MecTe?

A) nunep;

b) nuctpudsroTop;

B) xomuccuonep;

I') 6pokep.

24: Kakoii THN TOCpeAHMKA HE SBISETCS COOCTBEHHHUKOM TMPOIYKIMH U HE MOXKET
pacrnopspkatbes eto?

A) tucTpubbI0TOP;

b) xomuccuonep;

B) 6poxep;

I') munep.

25: Kakue mocpeqHUYeCKUe CTPYKTYpPbl OPraHU3YIOTCS MYyTeM SJIMMHUHALMU OT/ena cObiTa U3
CTPYKTYpbI pUpPMBI?

A) cObITOBBIE (PUITHATIBL;

B) ToproBeie mpeacTaBuTeNH;

B) komuTeHTHI;

') TOproBele CHHAMKATHI.

26: BCTaBbTE CIOBO, KOTOPOE, 110 BallleMy MHEHHUIO, SIBJISIETCS MPaBUIIBHBIM OTBETOM.

COBOKYITHOCTh OpraHHW3alMid WM OTIENBHBIX JIMI, KOTOpPhIe TNPHUHUMAIOT Ha ce0s WiH
MIOMOTAIOT IepeaTh APYroMy CyOBbeKTy MpaBO COOCTBEHHOCTH Ha KOHKPETHBIE TOBAp WM YCIYry Ha MX
ITyTH OT MIPOU3BOJUTES IO TOTPEOUTEIS — ITO .

27: BCTaBbTE CIOBO, KOTOPOE, 110 BallleMy MHEHHIO, SIBJISETCS MPaBUIIBHBIM OTBETOM.

ToproBnst ToBapaM WM YCIyramMH TeM, KTO MpHOOpeTaeT WX JJIsl TPOHW3BOJCTBA WU
UCIOJIb30BaHUS B OM3HECE — 3TO
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28: BcTraBbTe €10BO, KOTOPOE, IO BallIeMy MHEHHIO, SIBJISIETCS IPABUIIbHBIM OTBETOM.
Jliobast nesATeNnbHOCTh MO MPOJake TOBAPOB WM YCIAYr HEMOCPEICTBEHHO KOHEYHBIM

HOTpC6HT€HHM JUIA ux JIUYHOI'O HCKOMMCPYECKOIO HCIIOJIBb30BaHUA - 9TO

29. Kakoii 31eMeHT He OTHOCHUTCS K COCTABIISIONIMM KOMMYHHKAITHOHHOTO KOMILIEKca (pupmbl?
A) pexnama;

B) ctumynupoBanue cObITa;

B) koHKYypeH1us;

') cBsi3H ¢ OOIIECTBEHHOCTHIO.

30. COBOKYIHOCTB 3JIEMEHTOB, OOBEAMHSIOIINX YYACTHUKOB, HOCUTEIHN U CPEACTBA Ieperadn

uHpOpMalnY, HalpaBlieHHAass Ha YCTAHOBJICHHE W TOJAJIEPKAHHUE OMPENEICHHBIX B3aMMOOTHOLICHUN C

aapecaTtaMi B paMKax O6H.[CI/I MapKeTI/IHFOBOI/I INOJIMTHUKHU (1)I/IpMI)I — 9TO

TOBApPOB U YCIIYT, OCYIIECTBIIICEMAas KOHKPETHBIM 3aKa34YUKOM — 3TO

9TO

31. JrobGas omnaunBaemasi (¢opMa HE TEPCOHATIBHON MPE3CHTAIMM M TPOJABMKCHHUS HIICH,

32. Kakoii 35IeMeHT MPOJIBUKEHHSI HE OTHOCUTCS K MPSMBIM ITpoiaxam?

A) yCTHBIE TTPE3EHTAIINH C IEJIbI0 pean3alliy TOBapa;

b) TenemapkeTuHr;

B) pexiiama npsiMOro OTKIIMKA,

I') npenocraBneHue CKUAOK.

33. KparkocpouHbl€ MOOLIPUTETBHBIE MEPHI, CIOCOOCTBYIOLINE MPOAAXKE WM COBITY TOBapa —

34. Kakoii aeMeHT MPOIBUKEHHS HE OTHOCUTCS K CBSI3SIM C OOIIIECTBEHHOCTHIO?

A) yyacTue B TOProBbIX spMapKax;

b) cBs13u ¢ npeccoi;

B) TenemapkeTuHr;

I') npoBeieHNE CHOPTUBHBIX WU KYJIbTYPHBIX MEPOIIPUSTUH.

35. Meron onpeaeneHuss KOMMYHHKAIIHOHHOTO OOKETa, IPU KOTOPOM (prpMa yCTaHABIUBACT

OHpC,Z[eJ'IeHHHﬁ YPOBCHb pacXoa0B Ha MPOABUKCHHUEC, U 3THU PACXOJAblI OCTAOTCA ITOCTOAHHBIMHU HECMOTPSL

HY Ha KaKue M3MEHEHUS BHENTHEH 1 BHYTpeHHeI/I cpeae (1)I/IpMBI 9TO

36. Ompenenute pa3Mep pekiaMHOro Oro/keTa ¢ moMolnbio meroxa Jlopdhmana- CTeHMaHa

ecnmu obmmii 06bem mpogaxk ¢upmbl — 100 muH. pyO., dMaCTUYHOCTH crpoca mo pexname — 0,1; a
ANACTUYHOCTH crpoca 1o 1nene — 0,5:

miaga’?

A) 10 mmH. py0.;

b) 20 miH. py0.;

B) 25 muH. py6.;

I') 40 miH. pyo.

37. Kaxoii BUJ IU1aHa MapKETUHra HE OTHOCUTCS K KPUTEPHUIO JUIUTEIBHOCTH CPOKa JENUCTBUS

A) 10ITOCPOYHBIiA;

b) cpennecpounslii;

B) nocrosiHHbIi;

I') xpaTKOCPOUHBIA.

38. Ha kakoii cpok pa3zpaOaThIBatOTCsl KPATKOCPOUYHBIE TJIAHBI MApKETUHTa?

A) 110 o1HOTO TO/1a;

b) oT ogHOTO TONA 1O TPEX JIET;

B) ot Tpex no nsaTH neT;

I') ot sATH 10 EcATH JIEeT.

39. Mozens moBeneHus: pUPMBI, CUCTEMa MEPOIPHUITUN, HANPABICHHBIX HA JIOCTHXXEHHE I10-

CTaBJIEHHBIX IIEJIEH — OTO

40. Ynop;moquHa;{ COBOKYITHOCTb cTajuii u ,Z[CﬁCTBHfI, CBA3aHHBLIX C CUTYyallHOHHBIM aHAJIU30M

OKpY’KaroIlllel Cpefibl, TIOCTAHOBKOW LI€JIed MapKETHHIa, OCYLIECTBICHUEM IIJIAHUPOBAHUS, peanu3anuen

IJ1aHa

MapKCTHHTA, KOHTPOJIEM 3a BBIITIOJTHCHHUEM IJIaHa MapKCTHHTa — 9TO
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41. Kakoit (akTop HE SBIAETCS OMPENEIAIOMUM TpPH pa3padoTKe OroJKETa MapKETHHTa Ha
HPEANPUATHH?

A) opranu3alnoHHas KyJIbTypa;

b) neuenTtpanu3zaiys OTBETCTBEHHOCTH 3a MPUOBLIb;

B) ypoBeHb KOHKYpeHIINH;

I') xoHTpONIB MH(DOPMALIUY.

42. Kakas opraHu3aldoHHasi CTpyKTypa MapKeTHUHTa SBJSIETCS ONTUMAIbHON NIl IPEeANPUSATHUS
C IIMPOKON HOMEHKJIATypOU NMpOLyKIUHU?

A) dyHKIIMOHATIbHAs OPraHU3alMOHHAs CTPYKTYPA;

b) pernonanpHas opraHu3allMOHHAs CTPYKTYpa;

B) npoaykToBast opranu3aliioHHas CTPYKTypa;

I') ppiHOUHAs OpraHU3alMOHHAs CTPYKTYpa.

43. KoHuenuuss CHUCTEMHOTO MEHEPKMEHTa, YIPaBJIICHHUS OpraHU3alueii WU OTICIbHBIM
(YHKIMOHATBHBIM TPOLECCOM UIsi OOECHeUeHHs YCHEIIHBIX B JIOJTOCPOYHOM IEpCleKTUBE Ou3Hec-
KOMMYHHKAIUH — 3TO .

44. Kaxoii BUZ KOHTPOJUIMHTA 3aHUMAETCSl PeryJIMPOBaHUEM MPHOBLIN 3a MpEAbIAyIIee BpeMs,
o0ecrnieurBaeT peleHue 3a1a4 o ganpHennemMy 3¢pheKTUHBHOMY ()YHKIIMOHUPOBAHUIO MIPEAIPUATHS?

A) ornepaTUBHBIN KOHTPOJIJIUHT

b) cTpaTernueckuiit KOHTPOJLIMHT;

B) cuctemHbIit KOHTPOJIJIMHT

') TakTHYeCKUi1 KOHTPOJUIMHT.

Jlumepamypa: [1], [2], [3], [4].
CamocrosiTesibHasA padoTa CTy/IeHTa

CamocrosTensHas pa60Ta CTYACHTa NPCACTABJISICT coOoi IMOATOTOBKY U 3alIUTYy pe(bepaTa 10
OIHOH 13 HUXKE IpCACTAaBICHHBIX TCM.

Temamuxa pechepamoe

Crparerust MapKeTHHIa Ha TOPrOBBIX SIPMapKax U BBICTABKaX.
Opranu3zanus U GyHKIIMOHUPOBAHUE CIIY>KObl MAPKETUHTA HA IPEIIPUSITUH.
HNudopmannonHoe odbecrieueHre MapKETUHIOBOM J€SITeIbHOCTH MPEANPUATHSL.
Crieun¢uka npuMeHEeHHs] MEPOTIPUSATHUH MO CBA3SIM ¢ 00LIECTBEHHOCThIO B Poccuu.
[InannpoBaHue B CHCTEME MAPKETUHTA.
KoHchroMepr3M — 3ammuTa npaB noTpeOuTenei.
[TonmnTrka MapKETHHra Ha pa3IMYHbIX CTAAMSIX KU3HEHHOIO LIMKJIA TOBapa.
CoBpeMeHHbIE METOBI TPOJABUKEHHSI TOBAPOB.
KOHTpOIb MapKETUHTOBOM 1E€ATENBHOCTH NPEATIPUSATHS.

. MapkeTuHr u o011ecTBo.

. 3HaUEHHE U UCI0JIb30BaHNE IHTEpHET B MapKETHUHTE.

. Pa3paboTka KoMIuIeKkca MapKeTUHTa MPEATPUATHS.

. KoHKypeHTOCIIocOOHOCTh HOBOTO TOBapa.

CoNoOARWNE

e e
WN PO

5 Kypcosoii npoekr (padora)
BrimonHnenue KypcoBoro mpoekta (padoThl) He TPEeTyCMOTPEHO YIEOHBIM TIIAHOM.

6 IlepeyeHb BONPOCOB K NPOMEKYTOUYHON aTTECTALMH 10 JHCUHMILIMHE (IK3aMEH):
1. TlonsiTHE U CYIIHOCTh MApKETHHTA.
2. DBoonMs coJiepkaHus U GopM MapKEeTHHTA.
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OCHOBHBIE TIPUHIUITBI MAPKETHHTA.

DyYHKIIMA MApKETHHTA.

Llenu MapKeTHHTra Ha TPEATPUATHH.

CooTHoIIeHrEe cIpoca U BUJIOB MapKETHUHTA.

DBOITIOLIMS MAapKETUHTA KaK HAYKH.

Otanbl GOpMUPOBAHUS KOHIICTIIIMU YIIPABICHHS MAPKETHUHTA.

Buapl MmapkeTHHra B 3aBUCHMOCTH OT TEPPUTOPUH 0XBATa M MAPKETUHTOBBIX LIEJICH.

0. DnemMeHTbl MApKETUHIOBON CUCTEMBI.

11. IlonsTe pbIHKA.

12. Knaccudukaius ppIHKOB.

13. IloHsiTHE PHIHOYHOTO CETMEHTA M MPOLECC CETMEHTALINN PHIHKA.

14. MeToauka KOMIUIEKCHOTO MapKETUHTOBOTO HCCIIEAOBAHUS.

15. Komruiekc MapKeTUHra.

16. KpuTtepuu olleHKH pbIHOYHOT'O CEIrMEHTA.

17. Ilpu3Haky CerMEHTUPOBAHUS.

18. Crparerust ppIHOYHOM SKCIAHCHH.

19. Ilo3unmoHnpoOBaHUE TOBApa HA PHIHKE.

20. Onpenenenue ToBapa.

21. Knaccugukaius ToBapoB.

22. )Xu3HEHHBIN ITUKII TOBapa.

23. Crparerus pa3pabOTKi HOBOTO TOBapa.

24. AccopTUMEHTHasl MMOJUTHKA.

25. Crparernyeckue peuieHus B TOBAPHOH MOIUTHKE.

26. MeTo/1bI IIIaHUPOBAHUSI HOBOT'O TOBApa.

27. llena B MapKeTHHTE.

28. Bupl IeH B MapKETHHTE.

29. Crparerus neHooOpa3oBaHUsl.

30. Bubl IEHOBBIX CTpaTerui.

31. Dransl IeHOOOpa30BaHHS B MApKETHHTE.

32. Crparerus CKUAOK C LIEH.

33. YcraHOBIEHHE OKOHYATEIBHOM 1IEHBI CIIEIKH.

34. TloHsATHE U PKOHOMHYECKAs POJIb KAaHAJIOB PACIIpeIeIICHHs.

35. OyHKIIUYU KaHAJIOB PaCIpeIeICHHs.

36. OCHOBHBIE METO/bI COBITA: MPSIMONM M KOCBEHHBIM METOJ pacHpelesieHHs TOBapHBIX
MTOTOKOB.

37. ToproBble MOCPETHUKH, UX BHUJBIL.

38. YpoBHH KaHAJIOB pacrpeIeICHNUS.

39. OnToBas 1 pO3HUYHAS TOPTOBIIS.

40. DneMeHTBI CUCTEMBI MAPKETUHTOBBIX KOMMYHUKAIIUH.

41. TIpuHIUOBI HHTETPAIIUH SJIEMEHTOB CUCTEMbl MAPKETHHTOBBIX KOMMYHUKAIIUH.

42. CuHepruvHOE UCTIOIH30BaHUE PIIEMEHTOB MAaPKETHHTOBBIX KOMMYHUKAITHH.

43. ®opmHpoBaHNE KOMMYHHMKAIIMOHHOTO OI0JKETa

44. Peknmama Kak dJIEMEHT CUCTEMbI MaPKETHHTOBBIX KOMMYHHKAIIHH.

45. CymHOCTh MapKETHHIOBOT'O TNIAHUPOBAHHUS.

46. Buapl TuIaHOB MapKETHHTA.

47. BropkeT MapKeTHHTA.

48. OpraHu3alMOHHBIE CTPYKTYPHl MAPKETHHTA.

49. KoHTpoJIb MAPKETHHIOBOH 1€ TETLHOCTH.

50. D¢ (hekTHBHOCTH MAPKETHHTOBOU JICATSIIEHOCTH.

BO~NOGOR~W

7 Pexomenayemasi JuTepatypa
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7.1 Ocnosenaa numepamypa

1. Mapketunr: y4eOHUK M TpakTukym s By3oB/ T.A.JlykuuéBa [u 1p.]; moa pemakiuei
T.A. Jlykuuénoii, H.H. MomuanoBa. — 2-¢ u3m., mepepadb. u jor. — MockBa: MznmarensctBo HOpaidT,
2024. — 386 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16503-6. — Tekcr: anexrponnslii // O6pa-
3oBarelnbHas wiarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536534.

2. KapaceB A.Il. MapkeTHHIOBbIE MUCCIICIOBAHUS M CUTYAIIMOHHBIA aHAIM3: YYCOHUK U TPAKTUKyM
st By3oB/ A.IL KapaceB. — 2-¢ wm3n., mepepab. u gon. — Mocksa: M3marensctBo Opaiir, 2024, —
315 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr: anekrponusiii // OOpa3zoBareib-
Hast iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536446.

1.2 /lononnumenvnas numepamypa

3. Kapnioa C.B. MapkerunroBbiii aHanmu3. Teopus W IpakThKa: ydeOHOE MOCOOHe Uit BY30B /
C.B. KapmioBa, C.B. Mxurapsin, B.H. Pycun; nox o6meit penaxiueii C.B. Kapnosoit. — Mocksa: U3narens-
ctBo [Opaiit, 2024. — 181 c. — (Bsicmiece obpasoBanue). — ISBN 978-5-534-05522-1. — TekcT: 31eKTpOH-
HbIi // OOpasoBarenbHas miatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/539347.

4. KopotkoB A.B. MapkeTuHroBble uccieaoBanus: yueOHuk s 6akanaBpos / A.B. KopoTkoB. —
3-e uzn., mepepad. u gon. — Mocksa: M3garensctBo FOpaiit, 2022. — 595 ¢. — (bakanaBp. Akagemuye-
ckuii kypc). — ISBN 978-5-9916-2878-5. — Tekct: snextponHblii // ObOpaszoBarenbHas miaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/508855.

8 Ilepeyenn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTepHET»

1. Kypnan «Poccuiickuii *KypHaa MEHEIKMEHTa»: [DIEeKTpOHHBIN pecypc]. - Pexum moctyma:
WWW.rjm.ru

2. Bcem, kTO yuuTcs: 0030pBI CalWTOB, YYCOHMKH 110 OKOHOMHUKE H YIPABICHUIO —
http://www.alleng.ru

3. ®enepanbHBI 00pa3oBaTENbHBIN TOpTan «JKoHOMHUKA, Commonorusi, MeHeIKMEHT»: [DIek-
TpOHHBIN pecypc]. - Pexxum moctyna: http://www.ecsocman.edu.ru

4. DnextpoHHo-OmOMoTeyHas cucrema <«JIAHby»: [Onexktponnsnii pecypc]. - Pexxum pocryma:
http://e.lanbook.com/

5. DrnexktpoHHo-OMOIMOTeUHast cuctema «elibrary»: [Dmextponnsiit pecypce]. - Pexxum mocryma:
http://www.elibrary.ru

6. DnextpoHHas Oubmmoreka auccepramuii PI'b: [DnektponHbli pecypce]. - Pexxum pocryma:
http://www.diss.rsl.ru

7. DnextponHas OuOmmoteka GrebennikOn: [DnekTpoHHBIA pecypc]. - Pexum moctyma:
http://grebennikon.ru/

9 MeToanueckue YKazaHud AJad Oﬁy‘lﬂlOH.[I/IXCH 110 OCBOCHMIO JUCHMUITJIMHbI

Metoauka npenosaBaHus JAHHON JUCLUIUIMHBI IPEAIoIaracT YTeHUeE JIEKINN, IPOBEICHUE MPaK-
TUYECKUX (CEMHHApPCKMX) 3aHSATHH, TPYNNOBBIX W HMHAWBHUIYaJbHBIX KOHCYJbTAIM IO OTIEIbHBIM
(Haubonee CIOXHBIM) crenupuyeckuM mpobdiaemaM aucUUIUIMHBL [lpexycMmoTpeHa camocTosiTenbHas
paboTa CTYy/AEHTOB, a TAaK)Ke IMPOXOXKACHHE AaTTECTAllMOHHBIX HCIBITAHUNA MPOMEKYTOUHOM aTTecTaluu
(3auer).

Jlekyuu MOCBSIAIOTCS PACCMOTPEHUIO Hanbosee BaXKHBIX KOHIENTYaIbHbIX BOIIPOCOB: OCHOBHBIM
MOHATHUSIM; TEOPETHMUECKHM OCHOBAM IPUHATUS  YINPABICHYECKMX PEIIEHUM, OpraHu3alid HX
3¢ (heKTUBHON peanu3aluu; OOCYXKJIEHUIO BOIPOCOB, TPAKTOBKA KOTOPHIX B JIUTEpAaType e€Iie He
ycrosach JMOO SIBIIsIeTCS MPOTUBOpPEUMBO. B Xone nekuuit cTyaeHTaM cieqyeT MOJArOTOBUTh
KOHCHEKThI JIEKIMI: KpaTKo, CXEMaTH4HO, IOCIEeA0BaTeIbHO (PUKCUPOBATH OCHOBHBIE IOJIOKEHMUS,
BBIBO/IbI, (POPMYJIMPOBKH, 00OOIEHHS; TOMEYaTh BaXKHBIE MBICIIH, BBLICISATH KIIFOUEBBIE CJIOBA, TEPMHHBI;
MIPOBEPSATH TEPMUHBI, TIOHATHS C TIOMOILBIO SHIUKJIIONEINH, CI0Bapel, CIPaBOYHUKOB C BBHITUCHIBAHHEM
TOJIKOBAaHUH B TETPajb; 0003HAYUTh BOIPOCHI, TEPMUHBI, MaTepuall, KOTOPBIH BBI3BIBAET TPYAHOCTH,
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IIOMETUTD U MOIBITaThCA HAUTU OTBET B PpEKOMEHAyEMOM uTeparype. Eciin caMocToATenbHO HE yaaeTcs
pazobparbcsi B MaTepuaie, HeoOXoaumo cOpMyIHpPOBaTh BOMPOC U 3a7aTh MPEMNOJaBaTeNio Ha
KOHCYJIbTAallMH, Ha IPAKTUUECKOM 3aHSATUH.

KoHnkpeTHble METOJIMKH, MOAETH, METOJbl U UHCTPYMEHTHI pa3pabOTKU, MPUHATHS, ONTUMHU3ALUN
YIPaBIEHYECKUX PELIEHUI pacCMaTPUBAIOTCS HAa IPAKTUUECKUX 3aHATHUAX.

Llenvto nposedenus npakmuueckux (CeMuHapcKux) 3aHAMUN SIBISCTCS 3aKpEIJICHUE 3HAHUU
CTYJCHTOB, IIOJIy4EHHbIX HMMH B XOJ€ H3Y4YEHMsS AUCLMILIMHBI Ha JIEKIHUSIX U CaMOCTOSTEIbHO.
[IpakTueckue 3aHATUS MPOBOJSATCS, B TOM UHUCIe, B (hopMe CEMHUHAPOB; Ha HUX 0OCYKIAIOTCSI BOIIPOCHI
o TeMme, pa3dMparoTCs KOHKPETHBIE CUTYallMM W3 TPAKTHKH POCCHHCKOTO TOCYIAapCTBEHHOTO U
MYHHIIMIIAJIGHOTO  YIIPABJICHUS, TPOBOJUTCS TECTUPOBAHHE, OOCYXKAAIOTCS JOKIAAbl, IPOBOASTCS
OIIPOCHI, TAK)KE IPEIYCMOTPEHO BBIIIOJIHEHUE MPAKTUYECKUX 3aJaHuil. [[isl MOArOTOBKM K 3aHATHUIM
CEMHHApPCKOrO THIMA CTYIEHTHl BBIMOJIHAIOT MPOopaboTKy paboyeil mporpamMmbl, OPHUEHTHPYSICh Ha
BOMPOCHI U OOCYXKAEHHUs, YAesisi 0co00e BHUMAaHME IENISAIM M 3a/lauaM, CTPYKTYpE M COJEP>KaHHIO
JTUCIUIUTMHBL, KOHCIIEKTUPOBAHNE MCTOYHUKOB; PadOTy ¢ KOHCIEKTOM JIEKIIHi; MOATOTOBKY OTBETOB K
KOHTPOJIbHBIM BOIPOCAM, IPOCMOTP PEKOMEHTyEMOM JINTEPaTypBhI.

[Ipyu u3yyeHnn TUCHUIUIMHBI UCTIOIB3YIOTCA MHTEPAKTHUBHBIC METOIbI 00YUYEHHUS, TAKHE KaK:

1. Jlextust:

— mpoOieMHas JIeKIHs, MPEeAnoiaranas u3I0KeHne MaTepyuana yepe3 mpoOJIeMHOCTh BOIIPOCOB,
3aj1a4 win curyanuil. [lpu 3Tom npoiiecc no3HaHusi MPOUCXOAUT B HAYYHOM MOMCKE, AUATIOTE U COTPYI-
HUYECTBE C IIPENOAaBaTEeeM B IPOLIECCE aHAIN3a U CPAaBHEHUS TOUEK 3PEHUS;

— JIeKUUSA-BU3YyaIH3alMsl - T0Jlaya MaTepualia OCYIIECTBIISIETCS CPEICTBAMU TEXHUUYECKUX CPEICTB
00y4eHHSs C KpaTKUM KOMMEHTHPOBAHHUEM JIEMOHCTPUPYEMBIX BU3YAIbHBIX MaTepHalioB (TIPe3eHTAINN ).

2. CemuHap:

— TEMaTHYECKHM CEMUHAp - 3TOT BUJI CEMUHApPA FOTOBUTCS U MPOBOJUTCS C LEJIbIO AKLEHTUPOBAHUS
BHHUMaHUs 00y4aronmuxcs Ha Kakoi-1100 akTyaJlbHOM TeMe UM Ha HanboJiee BaKHBIX U CYLIECTBEHHbIX
ee acrnekTax. [lepen Hayamom cemuHapa 00y4arOIIUMCS 1aeTCs 3aJaHUE — BBIJCIUTD CYIIECTBEHHBIE CTO-
POHBI TeMbl. TeMaTH4eCcKuil ceMUHap yrayOssieT 3HaHHUs CTYI€HTOB, OPUEHTUPYET UX HA aKTUBHBIM I10O-
UCK IyTel U COCOO0B pellIeHus 3aTparuBaeMoi mpoOIeMbl.

— mpoOJeMHBIN CEMUHAp - Nepe] U3yuyeHUEM pazjiena Kypca MmpenojaBaTeb MpeagaraeT 00CcyIuTh
nmpoOJieMbl, CBSI3aHHBIE C COJAEp)KaHUEM JaHHOW Tembl. HakanyHe oOydaromiuecss MOJIy4arOT 3aJaHue
oto0Opath, chopMynupoBaTh U 00BACHUTH pobOIeMbl. Bo Bpems ceMuHapa B yCIOBUSAX IPYNIIOBON JUC-
KYCCHH MPOBOJIUTCS OOCYXACHHUE MTPOOIIEM.

3. UrpoBbie MeTOABI O0YUEHUS:

— ananu3 koHkpeTHbIX cutyanuil (KC). [lox koHkpeTHOH cuTyarueil moHuMaercs npobiema, ¢ Ko-
TOPOM TOT WJIM MHOM 00y4yaeMblii, BHICTYIIAsl B POJIM PYKOBOJIUTEINS WJIM UHOTO MpodeccroHala, MOXKET B
m000€ BpeMsi BCTPETUTHCS B CBOEH JEATENbHOCTH, U KOTOpasi TpeOyeT OT HEro aHalu3a, IPUHATHS pe-
IIEHUH, KaKUX-IMOO KOHKPETHBIX JIeHCTBUH. B 3TOM ciiydae Ha yueOHOM 3aHATUU CIyIIaTEIsIM cOooO0IIa-
ercd equHas JUIsl BceX MCXoJHas MH(opMalus, onpenenstonias o0beKT ymnpasieHus. lIpenonaBarensb
CTaBUT Mepes; 00ydaeMbIMU 3374y 0 aHAIN3Y JaHHOW 0OCTaHOBKH, HO HE (POopMyIUpyeT mpobiemy, Ko-
TOpasi B 00IIEM BHJIE TIepe/l STUM MOTJIa ObITh BBISIBJIEHA Ha Jekiuu. OOyuaronirecs Ha OCHOBE MCXOTHOM
nH(pOpMalLlUK U Pe3yIbTaTOB €€ aHaINW3a CaMM JIOJKHBI C(hOpMYIHpOBaTh MPOOIEMYy U HAWTH ee pelie-
Hue. B xoze 3aHATHA npenojaBaTeslb MOXKET BBOJAWTH BO3MYLIAIOIIEE BO3AECUCTBUE, MPOSBIIAIOIIEECS B
PE3KOM M3MEHEHHH OOCTaHOBKH U Tpelyroliee oT 00ydaeMbIX HEOpIMHAPHBIX AelcTBUN. B oTBeT Ha 3TO
CIIyILIATEIHN JIOJKHBI IPUHATH PEUICHHUE, YCTPAHSIOLIEE MOCIEICTBUE BO3MYILAIOLIETO BO3ACHCTBUS WU
YMEHbIIAIOIIee €ro OTPUIIATETbHOE BIUSHUE.

10 Mepeyenb MHGPOPMANMOHHBIX TEXHOJIOTHIA, MCMOJIb3yeMbIX NMPHU OCYIIECTBIEHUH 00pa3o-
BATEJbHOI0 Mpolecca Mo AUCHMILINHE, BKJIKYas NepeYyeHb NMPOrpaMMHOI0 ofecrmevyeHUss M WH-
GopMaMOHHO-CTIPABOYHBIX CHCTEM

10.1 Iepeuenv ungopmayuonnvix MmexHONO2UIL, UCNOTB3YEMBIX NPU OCYU{ECMEICHUU 00pPaA30-
eéamenvH020 npoyecca
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— DJIEKTPOHHBIC 00pa30BaTENbHBIE PECYPCHI,
— UCIIOJIB30BaHUE CIAWI-TIPE3EHTALINM;

— HHTCPAKTUBHOC 06HI€HI/IC C 06y‘IaIOH_II/IMI/IC${ N KOHCYJIBTHPOBAHUC IMOCPCIACTBOM 3J'IeKTp0HH0171 I10-
YTHI.

10.2 Ilepeuenv npozpammmnozo obecneuenus, UCHOIBL3YEMO20 RPU OCYULECMEICHUU 00paA306a-
mebH020 npoyecca

[Tpu ocBOCHMM AMCUIUIUIMHBI UCTIONIB3YETCS JIMIIEH3UOHHOE ITPOrPaMMHOE 00ecIieueHuE:

— «[laker P-7 oducy.

10.3 Ilepeuenv ungpopmauuoHHoO-CRPABOUHBIX CUCHIEM
— crpaBouHO-TIpaBoBas cucrema ["apanT http://www.garant.ru/online

11 MaTepuajibHO-TEXHHYECKOE o0ecnevyeHue TUCIMTITHHBI

— ISl IPOBEICHHUS 3aHATHI JICKIIHOHHOTO THIIA, MPAKTHYECKUX (CEMUHAPCKKX) 3aHITHH, TPYIIIIO-
BBIX M MHIAWBUAYaJIbHBIX KOHCYJIBTAIMHA, TEKYILErO KOHTPOJIS M MPOMEKYTOYHOM aTTeCTAIUH, CAMOCTO -
TenbHOU paboThl yueOHas ayauropus Ne 7-406 ¢ koMIuIeKTOM yueOHON Mebenu Ha 36 TTOoCcagoYHBIX MECT;
HOYTOYKOM, MaKeTaMH MPHUKJIAJHBIX MPOrpaMm (0OIIero Ha3HaYeHHs ), TEACBU30POM, MOIKITIOUCHUEM K
JIOKQJIbHOM CETH YHUBEPCUTETA, OJKIIOUYECHUEM K ceTu IHTEpHET, CTEH0M IO OXpaHe TpyAa.

— JUIS CaMOCTOSITENILHOW Pa0bOoThl 00yUaromMXcs nmperycMoTpensl ayauropust Ne 7-305, obopymo-
BaHHast 5 pabOYMMH CTAaHIUSAMHU C JOCTYIIOM K ceTH «VHTepHeT», 3JeKTPOHHBIM OHOIHOTEKaM, 3JEeK-
TPOHHOM MH(OPMAIIMOHHO-00PA30BATEILHON CpeIe OpraHU3alMi, KOMIUICKTOM yueOHOU Mebenu Ha 29
II0CaI0YHBIX MCCT.
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