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1. Henu u 3a1a4n y4eOHOH TUCHHUIIMHBI

Heabio mnpenojaBaHus AMCUUIUIMHBL «/le0BbIE KOMMYHUKAIIMM» SIBIISIETCS OCBOCHHUE
CTYJIECHTaMH 3TUYECKUX OCHOB, opM U chep ACTOBOro OOIICHUS C JEIOBBIMH M O(QHIIMATHLHBIMU
JUIaMu U 3apyOexHbIMU (M OOILECTBEHHBIMM) MHapTHEPAMH B paMKax JAeJ0BOro IMPOTOKOIIA,
TUYECKHX HOpPM, TPeOOBaHMN ASTHKETAa, CIOKUBIIMXCS HA OCHOBE HCTOPUYECKON NPAKTUKUA U
OTYACTH 3aKPEIIEHHBIX B HOPMATHUBHBIX TOKYMEHTAX U MEKIYHAPOIHBIX KOHBEHIIHSIX.

OcHOBHBIE 32/1a4H Kypca!

— yCBOEHHE 0a3MCHBIX 3HaHUHN O MPHUPOJIE U CYIIHOCTH OOIICHHUS;

— yIy4IlIeHUE HABBIKOB MIO3UTUBHOIO OOIICHUS HA OCHOBE B3aMMOIIOHUMAHUS, TIPEOI0JICHUS

KOMMYHHKATHUBHBIX OaphEPOB, JINYHOTO BIUSHUS;

— HW3y4YEHHE ITHMYECKHX OCHOB JIEJIOBOr0 OOIIEHUS U (POPMHUPOBAHUS COBPEMEHHOM JIEIOBOM
KYJIbTYpBbI, I€JI0BOM 3THUKHU;

— HW3yYEHHE TEOpUU U TIPAKTUKU BEICHUS JEJIOBBIX IIEPETOBOPOB, MX OPraHU3ALUU H
MOATOTOBKH;

— OCBOEHHE IICHXOJIOTHH JIEJIOBOTO OOIICHHUS, TAKTUYECKHX IPUEMOB Ha IEPEroBOpax H
TEXHHUKHU apryMEHTAIH, IPEA0TBpaIleHus] KOHDIUKTHBIX CUTYAIIHiA;

— aHaJu3 BUJOB JIEJIOBOM MEPENUCKHU (BKIOYasi MEKyHApOIHYIO);

— TEOPEeTUYECKOE M TMPAKTUYECKOE OCBOCHHE METOIAMKHM OpTraHu3allud M IPOBEICHUS
JeTOBBIX Oecell, KOMMEPUYECKHX IEPEeroBOPOB, JIEJIOBBIX COBEIIAHUH, OQHUIIHMATBHBIX
pueMoB, OpudUHrOB, Mpecc-KOH(GEpPEeHIM W HUCHOJIb30BAaHUS COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIIH;

— PpaccMOTpEeHHE BOIMPOCOB JEIOBOTO ITHKETa, OU3HEC-POTOKOJIAa U aTpUOYTOB JI€JI0BOTO
oO0IIeHusI.

2 TpeGoBaHus K pe3y/IbTATAM OCBOCHHUS JMCIUIIINHBI

[pomecc n3yueHns: TMCIUTUIMHBI HAIIPaBJIeH Ha OPMUPOBAHUE CIEAYIOMINX KOMITETEHIINI:

Yuueepcanvnvie:

— YK-3 Crioco6eH oCyIIeCTBISTh COIIMATIbHOE B3aUMOJICHCTBHE U PEATM30BBIBATH CBOIO POITh
B KOMaH/IE;

— YK-4 CnocoGeH ocyIecTBIISATh JIEI0BYI0 KOMMYHHUKAIIMIO B YCTHOM U NMUCBbMEHHOM (hopmax
Ha roCy/1IapCcTBEHHOM si3bIke Poccuiickoit @enepanny 1 ”HHOCTpaHHOM(BIX) SI3bIKE(aX).

Obwenpocgheccuonanvhvie:

— OIIK-5 CnocobeH HcIonb30BaTh B MPOGECCHOHATBLHON JesITeIbHOCTH MH(OPMAIIMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH, TOCYIapCTBEHHBbIE W MYHHIUNAIbHBIE HH()OPMAIIOHHBIE
CHUCTEMBI; IPHUMEHATh TEXHOJOTMH  AJIEKTPOHHOIO MPAaBUTENILCTBA M IMPEIOCTaBICHUS
rOCy/IapCTBEHHBIX (MyHHUIUIAIBHBIX) YCIIYT.

[Tnanupyemble pe3yabTaThl 0OyUeHHs MO JUCHUIUIMHE, COOTHECEHHBIE C YCTaHOBICHHBIMH B
nporpaMMe OakagaBpraTa HHAMKATOPAMH TOCTH)KEHUSI KOMITETCHIINH, TPEACTaBICHbI B Tabmuie 1.

Ta6nnua 1 - HJ'IaHI/IpyeMI)IC PE3YJIbTAThI 06y‘l€HI/I$I 0 AMCHUINUIMHE, COOTHCCECHHBIC C YCTAHOBJIICHHBIMU B IPOrpaMmMe
6aKanaBpHaTa MHAWKAaTOpaM JOCTHUIKCHUSA KOMHCTGHHI/Iﬁ

Kon HaumenoBanue Koa n IInannpyemslii pe3yabTaT Kon
KOMIeTeHIIU! KOMIeTeHI[UH HaMMeHOBaHHe o0y4yeHUs MoKa3areJst
HHIHKATOPA M0 AMCIHIIHHE OCBOEHHUS
AOCTHIKEHUS
YK, OIIK
YK-3 Crioco0eH OCyIIeCTBIIATh W-Lyics 3uaer | 3HATH:
counaancu)e pasIMuHble mpHeMBI | OCHOBBI JIEJIOBOT'O OOIIIEHUS, 3(VK-3)1
B3aMMOJIeHCTBHE 1 " crocoGyr | MPHHIIHIIB K METO/IBI
Pea30BEIBATE CBOIO COLHATH3AIHH OpraHM3aINH AETOBBIX
POJb B KOMaHE TMYHOCTH i | KOMMYyHHKaIuit
COLIMAIEHOTO

B3aMOCHCTBHS.




UI-2yks3 Ymeer
CTPOUTH OTHOILICHUS
c OKPYXAIOUIUMHU

YMmerhb:
- aHAJIM3UPOBATh
KOMMYHHUKAITHOHHBIE TTPOIECCHI

IOZIBMH, ¢ | B oprannzammu Y(YK-3)1
KOJLTTCLAMIL (MEXIMIHOCTHBIE, TPYIIIOBEIE,
OpTaHU3aIOHHEIC) U
pa3pabaTbIBaTh MPEATI0KEHH
T10 TIOBBIIICHHIO UX
3¢ G EeKTHBHOCTH;
- OpraHU30BHIBAThH V(VK-3)2
NIepEeroBOPHBI poLecc, B TOM
YHCIIE C UCTIONIb30BaHUEM
COBPEMEHHBIX CPEJICTB
KOMMYHHUKAIHN
NJI-3yx.3 HNwmeet | Baagern:
MPAKTUIECKUN OIIBIT | - HaBBIKAMH nmenoseix | B(YK-3)1
ydacTus B | KOMMYHHKAIIH.
KOMaHAHOH pabore,
B COILMAIBHBIX
MIPOEKTaX,
pacripeaeneHus
posiel B yCIIOBUSX
KOMaH/IHOT'O
B3aUMOJECHCTBUSL.
YK-4 CriocobeH oCyIecTBISATE | 11 T-lyics: 3paer | 3HATH:
ZIENOBYIO KOMMYHUKAIHIO | 1renatypiyio - OCHOBHEIE TEOPHH H 3(VK-4)1
B YCTHOI ¥ TUCbMEHHON bopmy KOHIIETILHH B3aHMOJICHCTBHS
¢dopmax Ha TOCYTAPCTBEHHOTO JIOJIEH B OpPraHU3alNH, BKIIOYast
TOCY/IaPCTBEHHOM SI3bIKe S3bIKA, ocHOBbI | BOTIPOCHI MOTHBAIIMH,
Poccuiickoii denepanun u YCTHOR 4 | TPYIIOBOM IHHAMUKH,
HWHOCTPaHHOM(BIX) IMCEMEHHO KOMaHI000pa30BaHus,
sI3bIKe(ax) KOMMYHHKAIHH  Ha KOMMYHUKaIWH, THAEpPCTBA U
HHOCTpAHHOM si3bike, | YTIPABICHHS KOH(JIMKTaMH;
(byHKIHOHAIBHBIE
CTHIN POIHOTO
SI3bIKa, TPEOOBAHUS K
JIEJTOBOM
KOMMYHUKAIIUH.
WUll-2yxs  Ymeer | YMeTh:
BBIDAKATH cBoy | - @HATM3HPOBATH U BBIOMpATh V(VK-4)1
MBICITH Ha | OTMPENENECHNS N TEPMUHBI,
TOCYTaPCTBEHHOM, Haubosee, Ha B3IJISA CTY/ICHTA,
pOJTHOM 4 | COOTBETCTBYIOLIHE CYLIHOCTH
MHOCTpAHHOM si3bike | TIPEAMETA H IIPEICTABICHUS O V(VK-4)2
B CUTYallUH JEJI0BOU HEM,
KOMMYHHKAIIHH. - AaHAJIM3UPOBATh
THUIIOJIOTU3UPOBATh
KOMMYHHUKAI[MOHHBIE ITPOIIECCHI.
NI-3yka HNwmeer | Baagers:
NPaKTU4YECKUI OIBIT | - [IpeCTaBICHUSIMU o | B(VK-4)1
COCTaBJICHUS cnenngpuke JIEIOBBIX
TEKCTOB Ha | KOMMYHUKAalIMid Kak Hay4HOTO
rOCYJapCTBEHHOM H | HaIlpaBJIeHHs B JIeJIOBOM
poaHOM A3bIKax, | IpaKTHKE, O MeTojax  MX
OIIBIT nepeBoja | Hauboiee KOMIIETEHTHOT'O
TEKCTOB C | OCYIIECTBJICHHUS.
HWHOCTPAaHHOTO

s3blKa Ha POJIHOIA,
OMBIT TOBOPEHMS Ha
TrOCyJapCTBEHHOM H




HWHOCTPaHHOM
SI3BIKAX.
OIIK-5 Cnoco6en ucnonb3oBath  |WMJI-1omk.s: 3HaeT | 3HATH:
B IpodeCcCHOHATBHOM MIEPCIICKTHBHI U | - ompenenieHue 3TUKH, ee Buabl, | 3(OTIK-5)1
JEATETbHOCTH COBPEMCHHBIE 0COOCHHOCTH OpTaHN3aIlMOHHON
nH(popMannoHHO- TEHJCHIUH PA3BUTHS | STUKU U COIMAIBHOMN
KOMMYHUKaIINOHHBIE nH(popMannoHHO- OTBETCTBEHHOCTH OpTaHU3alHN;
TEXHOJIOTHUH, KOMMYHHUKAIIMOHHBIX | - KAKHE IIEMEHTHI COCTABIIAIOT 3(0IIK-5)1
rOCY/apCTBEHHBIE U TEXHOJIOTHH B | OIOPY STHYHOH OpraHHU3aIHH.
MYHULIUTIAJIbHbIE TOCY/IapCTBEHHOM H
nH}popMannOHHbIE MYHUIINIAIHLHOM
CUCTEMBI; IPUMEHSTh yIIpaBJICHUH
TEXHOJIOTUHI
JJIEKTPOHHOTO
MIPaBUTENIBCTBA U
HPEAOCTABICHHS U-30mcs:  YMeeT | YMerh:
TOCYAAPCTBEHHBIX TIPUMEHSTh - NPUHHEMATh BO BHUMaHUE U
(MyHHIMIABHBIX ) YCIIYT. | TEXHOIOTHH YUYHUTHIBATH KaK KIIFOUECBOH
AJIEKTPOHHOTO (haxTOp KOMMYHUKAITUH Y(OIIK-5)1
TIPaBUTENBCTBA U | 3THYECKHE HOPMBI U ITpaBUIIa
TIPEAOCTaBICHHS TIOBEACHHUS B IEJIOBOH cdepe n
TOCYAapCTBEHHBIX MX MHIUBUAYaJIbHBIH XapakTep;
(MyHMLIMTIAIBHBIX ) - IIeTIMKATHO, HO 3((eKTHBHO V(OIIK-5)2
yCIyT KPUTUKOBATh, YMEJIO COYETATh
KPUTHKY M IOXBaTy JUIs
IMOJIYYCHUS HYKHOT'O MTOBCACHUSA
0T 00BEKTa KPUTHKHU.
WU-20nks: Brmageer | Baagers:
MeToIaMHu - CITIOCOOHOCTBIO k | B(OIIK-5)1
MIOJITOTOBKH U | B3aMMOJAEHCTBHUIO B xoze
TIPUHSATHS CIIy’)KeOHOH  NeATeNbHOCTH B
YIIPaBIEHYECKUX COOTBETCTBHM C 3THYECKUMHU
pemennit C | TpeOOBaHMSAMH K CIIy’KEOHOMY
HCTIONIb30BAaHHEM TIOBEICHHIO;
UH(OPMALMOHHO- - CHOCOOHOCTBIO k | B(OIIK-5)2
KOMMYHUKAITUOHHBIX KPUTHICCKOMY aHaJIu3y CBOUX
TEXHOJIOT Ui BO3MOXHOCTEM.

3 MecTo IMCUMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOIi MPOrpaMMbl

VYyeOHass nuCHUIUIMHA «/lenoBble KOMMYHHMKAIUU» SIBJISETCS AUCLMILUIMHON 00s3aTenbHOM
4acTH y4eOHOIo IulaHa OCHOBHOM npodeccroHanbHOoN 00pa3oBaTesbHON mporpamMbl. Coaeprkanue
JUCLHUIIJIMHBI HETIOCPEACTBEHHO CBSA3aHO W OCHOBBIBACTCS HA 3HAHMSX YMEHHAX W HaBBIKAX, a
TaKkke C(POPMHPOBAHHBIX KOMIETEHIUSAX [0 pe3yjibTaTaM OCBOEHHs JAMCLUUIUIMH OCHOBHOM
0011e00pa3oBaTeaIbHON MPOrPaMMBI.

3HaHMS, YMEHMS W HaBbIKM, IIOJY4YEHHBIE CTyJEHTaMH II0 pe3ylbTaTaM H3y4YEHUs
JUCIUIUIMHBI, a Takke c()OopMHpOBaHHBIE YPOBHU KOMIIETEHIUHU IOJDKHBI CIYKUTh 0a30i IpH
U3ydyeHUH auciuIuinH «Purtopuka», «/HPOpMalMOHHbIE TEXHOJIOTMHM B YIpaBICHUH», MpPU
OCYIIECTBJIEHUU HAy4YHO-HCCJEI0BATEIbCKOW pabOThl, MPOXOXKIECHUIO TNMPAKTUK, BBHIMOJIHEHUU H
3amute BKP.



4 Copep:kaHue TUCHUNTHHBI

4.1 Pacnpeoenenue yueOHbIX UaACO6 NO PA30enam OUCUUNTIUHbL

Tabnmmna 2 — TemaTndeckui IIaH JUCIUIUINHBI IO 09HOM opme oOydeHus

HanmenoBanme pasaciioB U TCM

Bcero uacos

AyIUTOpHBIC 3aHITHUS

KonraktHas paboTa mo

BHIAM y4eOHBIX

3aHATHI

Jlexmun

CemuHapckue
(TpakTHYeCKUe 3aHATUA)

JlabopatopHsie pabOTHI

CamocTosgTeabpHas pa60Ta

DopMBbI TEKYIIETO KOHTPOJIS

1 KOHTPOJIb 3HAHUHU I10

Hrorossr

JUCHUIIIINHE

1

w

8

Pazgeu 1. TeopeTuuecKkue 0CHOBBI /1€JI0BBIX
KOMMYHUKAIUI

34

16

Omnpoc

Tema Nel. Teopust OM3HEC-KOMMYHHUKALUH

Tectupos
aHue,
JIOKJIa 1B

Tema Ne2. buszHec-kOMMYHUKaIIUH Kak MpoOLece

nepeaayn HHGopManuu

Tectupos
aHHe

Tema Ne3. VYcTHBIE KOMMYHUKAIH

10

Jloknanapl,
TECTUPOBA
HUE

Tema Ned. HeepOanpHble cpencTBa 0OIIEHUS

Jloknanapl,
TECTUPOBA
HUe,
MpaKTHIe
CKHE
3aaHus

Pa3zgen 2. DTuka 1eJ1I0BOro o0IeHus!

38

18

20

Omnpoc

Tema NeS5. Dtuka Aen0BBIX KOMMYHUKAIUI

Jloknanapl,
TECTUPOBA
HHE

Tema Ne6. JlenoBble KOMMYHHKAIMH IIOCPEACTBOM

NMUCbMEHHBIX JIOKYMCHTOB

Jlokmamapl,
TECTUPOBA
HUE

Tema Ne7. Crpaterust mpoBeIeHHs IIEPErOBOPOB

Jloknanapl,
TECTUPOBA
HHUE,
IpaKkTHye
CKHe
3aaHus

Tema Ne8. KoHGMIMKTBI B mpoliecce MeTOBBIX

KOMMYHHUKaIUH

Jlokmanpl,
TECTUPOBA
HUE

Tema Ne9. Ponu y4acTHMKOB J1€JI0BBIX KOMMYHUKAIUH

Jloxmnanpl,
TECTHUpPOBa
HHUE

3auer

Bceero

72

34

17

17

38




Tabymna 3 — TeMaTndecKuii MIaH TUCIUTUIHHBI 10 0YHO-3209HOM (hopMe 00yIeHHUS

KonraktHas paboTa mo
BUIAaM y4eOHBIX . 2
3aHATUN s 5 =
= =} o
= t] E I
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1 2 3 4 5 6 7 8 9
Pa3nen 1. TeopeTuueckue 0CHOBBI 1€J0BBIX
A pe A 34 | 10 | 5 5 - 22 | Onpoe -
KOMMYHHKaIUl
Tectupos
Tema Nel. Teopust OM3HEC-KOMMYHHUKALUH 7 4 2 2 - 5 aHue, -
JIOKJIaJIbI
Tema Ne2. busHec-KOMMYHHUKaIlMU KakK IIPOLIECC 7 2 1 1 5 Tectupos
nepeaayn HHGopManuu aHHe
Jloknanapl,
Tema Ne3. YcTHBIC KOMMYHUKAIIUU 8 2 1 1 - 6 TECTHPOBA -
HHE
Jloxnanapl,
TECTHPOBa
HYE,
Tema Ne4. HesepbasbHble CpeACTBa OOIICHHS 8 2 1 1 - 6 -
MpaKTHIe
CKHe
3aqaHus
Pazgen 2. DTHKA 1e710BOr0 00LIEeHUS 38 14 7 7 - 26 Omnpoc -
Jloknanapl,
Tema NeS5. Dtuka Aen0BBIX KOMMYHUKAIUI 10 4 2 2 - 6 TECTHUpPOBa -
HHE
Tema Ne6. lenoBble KOMMYHHKAIIMH TOCPEICTBOM Hownaet,
e y " pea 9 4 2 2 - 5 TECTUPOBaA -
MTICBMEHHBIX JIOKYMEHTOB
HIHE
Jloknanapl,
TECTHPOBa
HHE,
Tema Ne7. CtpaTerus npoBeIeHHUS IIEPErOBOPOB 7 2 1 1 - 5 -
MpaKTHie
CKHe
3aqaHus
OKJIaJIbL
Tema Ne8. KoH(DIMKTEI B mporecce en0BbIX A i
b Tport . 7 2 1 1 - 5 TECTHUpPOBa -
KOMMYHHKAIIHI
HHUC
Jloxnanapl,
Tema Ne9. Ponn y4acTHHKOB JIETOBBIX KOMMYHUKALUH 7 2 1 1 - 5 TECTUPOBA -
HIHE
3auer - - - - - - - -
Beero | 72 24 12 12 - 48 - -

4.2. Onucanue cooeprcanus OUCUUNIUHDBL RO PA30EAM U MeEMAM
Pa3nen 1. TeopeTruueckue 0CHOBBI /1€JIOBbIX KOMMYHHKAIHI
Tema Nel. Teopusi 6u3Hec-KOMMYHHKAIUIA

Jlexyus
Paccmampueaemvie sonpocwi:

OcCHOBHBIC TIOHATHS, TPHUHIUIBI W TOAXOIbI B JEIOBBIX KOMMYHHKAIMSX: TaHHBIE U
nH(popMaIysa;, KOMMYHUKAIIMK W OOIICHHUE; 3HAYCHUE JIEJIOBBIX KOMMYHUKAIMK W UX (PYHKIUU;



OpUHIUIBI 3QPEKTUBHBIX KOMMYHHKAIMN; HAYIHBIN MOAX0/ KakK (akTop 3PpPEeKTUBHOCTH JeTOBOM
KOMMYHUKAIMy.  TUmomorust  OW3HEC-KOMMYHMKALMH:  THIIBI ~ KOMMYHHKAlWH;  JeJOBbIC
KOMMYHHKAIIMH; OTPEICTICHNE MEKIMYHOCTHBIX, TPYIIIOBBIX M OPTraHW3allMOHHBIX KOMMYHHKAIIUH,
HanpaBJeHUs] W crenuduka ux aHaiauza. HaydHble mpoOjeMbl JETOBBIX KOMMYHHMKALUUH W HX
3QPEKTUBHOCTH:  KOMMYHHMKALlMM W  OpraHU3allMOHHAs  KyJIbTypa, KOMMYHHMKATHBHas
KOMIICTEHTHOCTh, TIOBBIIIEHHE €€ YyPOBHS; TOHATHE KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH;
MOBBIIIIEHUE YPOBHS KOMMYHUKATHBHON KOMITETCHIINH.

OcHosHnble noHsmus membl: KOMMYHHUKalus:A, O6HI€HI/IC, Hay‘leIﬁ noaxoa, THIIbL
KOMMYHHKaHHfI, KOMMYHUKATHBHAsA KOMIICTCHTHOCTD.

Bonpocul ona camokonmpons:

Jlanueie 1 uHGOpPMAIHSL.

KommyHuKanuu u ob1eHue.

3Ha4YeHHe IeTOBbIX KOMMYHHKAIMNA U UX (QYHKITUH.

THUIbI KOMMYHUKALUH.

JlenoBble KOMMYHUKALIMH.

KoMMyHMKanuu 1 opraHu3aloHHas KyJIbTypa
KoMMyHMKaTHBHAs KOMIIETEHTHOCTb, IOBBILIEHUE €€ YPOBHSI.

NoakowhE

Ilpakxmuueckoe 3ansmue
Bonpocwt onsa 0b6cyscoenus (0oxnaowl):

1. OcHoBHbIE TOHATHS, NPUHLMIIBI U MOAXOIbl B JIEIOBBIX KOMMYHHKAIMSX: JaHHbIE U
nHpOpMaIHs.

2. Tunonorusi Ou3HEC-KOMMYHHKAITUH.

3. Hayunble mpo06iemMbl 1€7T0BBIX KOMMYHHKAUN U UX 3()(HEKTUBHOCTH.

Jumepamypa: [1], [2], [3], [4], [3]. [6].

Tema Ne2. BuzHec-KOMMYHHKAIIMU KaK Mpollecc neperayu HHPopManuu
Jlexyus

Paccmampusaemvie sonpocwi:

CpenctBa u kaHanbel komMMmyHukanuu. Hedopmanbhbie komMmyHukamuu. Ciyxu. JlenoBsle
KOMMYHHKAIMHM KaK CUCTEMHOE SIBJIEHUE U CUCTEMHBIN MPOLECC: IPUHLIUIIBI TPOLECCHOTO MOAX01a
K JIeJIOBBIM KOMMYHHUKAIMAM; CTPYKTypa KOMMYHUKAaTUBHOI'O Mpoliecca; JeI0Bble KOMMYHUKALIUU
Kak Ou3Hec-mpolecc; KpaTKUe PpEeKOMEHJALMU IO  OCYILECTBIECHUI0 OCHOBHBIX OTalloOB
000011IeHHOT0 TIpoIiecca IeTOBBIX KOMMYHUKALUN. DIEKTPOHHbBIE CPECTBA KOMMYHUKAIUH.

Ocnognbie noHAmMuUA membl: CPEICTBA KOMMYHHUKAILIUU, KaHAJIbI KOMMYHHUKAIUU, CTPYKTypa
KOMMYHHUKaTUBHOTI'O MIPOIIecca.

Bonpocul ona camokonmpons:

1. KakoBbI CTpyKTypa mIpolecca JAeNOBbIX KOMMYHUKAIIMA, OCHOBHBIC BUBI CBSI3EH MEXKITY
3JIEMEHTAaMU MPOIEecca KOMMYHUKAIIHI?

2. Kakumu cpeictBaMu W KaHaTaMH KOMMYHHKAIIM BBl TOJB3YeTeCh B PA3IMYHBIX
CUTyalMsiX — Mpu OOIIEHWU B CEMbE, BO BPEMs JICKIIUM, HA COBEIIAHWU, HA OTABIXE, BO
BpeMsSl DSK3aMEHOB IO pa3NUYHBIM YYeOHBIM JUCHUIUIMHAM, TPU TPYIAOYCTPOICTBE,
MOJTYYEHUH U BbIade pabodero 3aianus U B Ipyrux cutyanusx? [loyemy, Ha Bamn B3Tsi,
BBl U JIpyrUe JIOAHW, B TOM YHUCIIE MPENoaBaTelu, N30UPAIOT U MPEANOYUTAIOT TOT WIIH
WHOW BUJ KOMMYHHKAIIWI?

3. Kakue cpencrtBa 31MeKTpOHHONH KOMMYHHKAIIMM BaM HW3BECTHBI, KAKUMH W3 HUX BBI
MOJb3yeTeCh, KAKOBbl KX JIOCTOMHCTBA M HENOCTAaTKH, KAaK MOXKHO OIECHHTh
3¢ (HEeKTHBHOCTH KOMMYHUKAIIHIA, OCYIIECTBISIEMBIX C HX TTOMOIIBIO?



4. Kak BbI npejcTaBisieTe cCoBpeMeHHbIN opuc? Hackonpko oduc, B KOTOpOM BbI paboTaere
WJIM KOTOPBIM BaM XOPOILO U3BECTEH, COOTBETCTBYET 3TOMY IPE/ICTABICHUIO?

Ilpakxmuueckoe 3anamue
Bonpocwt ons 06cyscoenus (0oknaovt):

1. CpencrBa n KaHaIbl KOMMYHUKAIUH.
2. JlenoBble KOMMYHHMKAIIMM KaK CUCTEMHOE SIBJICHHE U CUCTEMHBIN IpoLiecc.
3. DJEeKTPOHHBIE CPEACTBa KOMMYHHKAIIHH.

Jlumepamypa: [1], [2], [3], [4], [5], [6].
Tema Ne3. YcTHBIE KOMMYHUKAIIUH

Jlexyus
Pacemampueaemvie 6onpocur:

[Ty6nuunas peus. Kak yOexxnaTh COTpYIHUKOB U BepOOBATh €IMHOMBIIUICHHUKOB. YMEHUE
CIyIIaTh W BOCHPHHHUMATh. TPYIHOCTH B KOMMYHHUKAIMSAX: AaCIEKThI OOMIEHUS W Oapbepbl
HenoHuMaHusa. OmmOKM U UCKaKeHUs Bocmpustus. «bapbepbl HEMOHMMaHUS» M HUX MPHUPOJA.
dakTop pHCKAa W BEPOSATHOCTh MOIICHHUYECTBA B  OHW3HEC-KOMMYHUKaNusx. JIoKHBIC
MIPEACTABICHUS B JEJIOBBIX KOMMYHUKAUAX. OMAacCHOCTh MPOSIBJICHUS «TPYIIIOBOIO MBILUICHUS».
[ToaroroBka k mpe3eHTauuu. Mcnonb3oBaHue pexUMMOB YCTHOW peud. BusyanbHas mopaep:kka
YCTHOTO BhICTyIUIeHUs. KoMmMyHuKanuu o tenedony.

OcHosHble noHAmus no meme. TyONWYHAsT pedb, CHOCOOBI YOEKIEHHUS;, IMIATHYECKOE,
peLenTHBHOE, PEIIEKCUBHOE CIIyIIAHKE, OITHMOKH BOCIIPHSITHS, «0aphepbl HETOHUMAHHUSY.

Bonpocul ona camokonmpons:

[IpenmyriecTBa yCTHON peyd B CPAaBHEHUU C MMHUCHMEHHOM.
Crioco6s1 yoexxaeHus.

Cnaraembie yOeKICHHUS.

OMnaTuyeckoe, perenTuBHoe, peIeKCHBHOE CITyIIaHHUE.
OmmOKH U UCKaKEHUS BOCTIPUSATHS.

«bapbepsl HEMTOHUMAaHU» U UX PUPOJIA.

ouhkwndE

IIpaxmuuecxoe 3anusimue
Bonpocwt ons ob6cysrcoenus (0oxknaowl):

1. Ily6nuunas peys.
2. TpynHOCTH B KOMMYHUKAIUSX: aCIIEKTHI OOIIECHHS U Oapbepbl HEMOHUMAaHUSI.
3. KommyHukamuu no tenedony.

Jlumepamypa: [1], [2], [3], [4], [5], [6].

Tema Ne4. HepepOaJsibHbIe cpeAcTBA 001CHUS
Jlexyus

Paccmampusaemvie sonpocwi:

BnusHue Ha BOCHpUSTHE KECTOB U IMPOCTPAHCTBA OOMICHUS. OJEMEHTHl <«I3bIKa
TEJIOIBKEHUI». B3aumopacmonokeHne U 1mo3bl COOECeHUKOB. 3HaU€HHE HEKOTOPBIX JKECTOB U
103.

OcHnognbie nowsimus no meme: TMPOCTPAHCTBA OOIICHHUS, ITIEMEHTHI «SI3bIKa TEJIOABHKCHUL,
B3aMMOPACIIOJIOKEHUE COOECETHUKOB, TI03bI COOCCETHUKOB.

Bonpocul ona camokonmponsa:

1. HesepOanbHble cpeacTBa oOIIEeHUS U UX (QYHKIMH: JOTMOJHEHUE PEYH, 3aMEIICHUE PEUH,



pernpe3eHTalus SMOIMOHATIBHBIX COCTOSIHUH.

Co3HatenbHOE U Oecco3HaTENbHOE B HEBEPOAIbHOM MTOBEICHHH.

[Tpobnema uHTEpHpeTaINK HEBepOATHHON HH(POPMAITIH.

@dusnorHomrka M (U3MOTHOMHUYECKHE CTEPEOTHIBI B HMHTEPIPETAlMd BHEIIHOCTH
napTHepa 1o OOIEHHIO.

[TapanuHrBUCcTHYECKAs U SKCTPATMHIBUCTHYECKAsI CUCTEMbI 3HAKOB.

[TpokcemuKka Kak HayKa O IPOCTPAHCTBEHHON U BPEMEHHOW OpraHU3aIlliK OOIICHNS.
ConuanbHas JUCTAHIMSL.

Opranuzanys IpoCTPaHCTBA JIETIOBOTO OOIICHUSI.

BuzyanpHas cocTapisiomnias B MEKIMYHOCTHOM OOILEHUH.

10 WIMHTK 1€II0BOTO YeI0BEKa B KOHTEKCTE HEBEpOAIUKH.

11. KoHTeKkcT aenoBoro oomeHus.

o

©oNo O

IIpakmuueckoe 3ansmue
Bonpocul onsa obcyscoenus (0oknaow):

1. BnusHue Ha BOCTIPUATHE KECTOB U IIPOCTPAHCTBA OOILICHUS.
2. BzanmopacnosnoxeHue 1 Mo3bl cO0eceTHUKOB.

Jumepamypa: [1], [2], [3]. [4]. [5]. [6].

Pa3pgen 2. DTHKa 1e710BOro 00ILIEeHUT»

Tema Ne5. ITuka 1eJ10BbIX KOMMYHU KA
Jlexyus

Pacemampueaemvie 6onpocui:

Bupl 3TH4YeCKUX HOPM M IpaBHJI, OCOOCHHOCTU MHIUBUAYAJTbHOW 3TUKU. DTHKa OU3HEca.
Umumx oprannzanuu. I[Ipodgeccuonanbhas stuka. Ilonsrue, popmsl 1 3pGEKTUBHOCTh KPUTHKH.
OTHKa BBIHECEHUS MOPHULIAHMS IOJYUHEHHOMY: IOJEPKUBAOIE KOMMYHUKaMK. HanmonanpHas
cnenuduKa u ee BIUSHUE Ha JIeJ0Bble KOMMYHUKALIUU.

Ocnoenble nousmus memal. MOpalib, 5THKa KOMMYHI/IKaI_IPIP’I, OTUKCT, BUIABI STHYCCKUX HOPM,
UMHUJK.

Bonpocwi ona camoxonmpons:

1. Dtuka 6usHeca.

2. IMux opraHusanuu.

3. INonstue, hopmer 1 3pPEKTUBHOCTD KPUTHKH.

4. HaumoHanbpHas crieniuduka U ee BIUSHUE Ha JIeJIOBble KOMMYHUKAIINU.

TIpaxmuueckoe 3ansmue
Bonpocul onsa o6cyscoenus (00kiaow):

1. Bunbl STHUECKUX HOPM M TIPaBUII, 0COOCHHOCTH WHANBHTyaTbHOMN STHKH.
2. IlpodeccuonanbHas 3THUKA.
3. DTHKa BBIHECCHUS TIOPHUIIAHUS TTOTYMHEHHOMY.

Jlumepamypa: [1], [2], [3], [4]. [5]. [6]-

Tema Ne6. /lejioBble KOMMYHHKAIMM MOCPEICTBOM MUCHMEHHBIX TOKYMEHTOB
Jlexyus

Paccmampueaemvie sonpocwi:

3Ha4yeHUe JOKYMEHTAIIMOHHOTO 00ECTIeYeHHUs YIIpaBIeHHs. DTHYECKHUE aCIIeKThl MMChbMEHHBIX
kommyHHKaui. Knaccudukanus noxkymentoB. TpeGoBaHus K O(OPMIIEHHIO OpPraHU3alMOHHO-
pacnopsautenbHblx JokyMeHToB B Poccun: 'OCT P 6.30-2003. Mepbl IpOTHUB MOIIEHHUYECTBA.



OTUYecKrue HOPMBI MPH COCTABICHUH TEKCTa JeJI0BOro nuckMa. IIpobnema ompeneneHus Gopmbl
BEXJIUBOrO OOpalleHus. DTHKa MMCbMEHHOIO0 COOOILIEHMs IUIOXHUX HOBOCTEH. JlenoBoe oOiieHue
IIOCPEICTBOM BU3UTHON KapTOUYKH.

OcHosHble nowsimusi memvl. JIEITONPOU3BOJICTBO, MHUCHMEHHBIE KOMMYHHKAIMH, (HOPMBI
BEXJIMBOTO 0OpaIeHusl.

Bonpocul ona camokonmpons:

1.
2.

KaxoBbl posib U 3HaUEHHUE JIENOBBIX JOKYMEHTOB B OHU3Hece?

[Toyemy Henmp3s moJaraThCsi Ha YCTHYI0 HMH(OPMALMIO B CHUTYallMd 3aKIIOUCHHS
JIOTOBOPOB, MPOBEACHUS CACIIOK?

3ayeM HYXXHBI CTaHAAPTHl TOCYJAapPCTBEHHOTO YPOBHS JUIS PETJIAMEHTAIlMU MTHUCHMEHHOTO
o0meHus?

Hpaxmuttecxoe 3arnAamue

Bonpocwr onsa 06cyscoenus (0oxknaowl):

1.
2.

3HayeHHe AOKYMCHTAITUOHHOT' O obOecreyeHus YIIpaBJICHU.
OTUYECKHE aCIIeKThI MMChMEHHBIX KOMMyHI/IKaHHﬁ.

Jumepamypa: [1], [2], [3], [4]. [3], [6].

Tema Ne/. Ctparerusi npoBe/ieHUs IIePeroBoOpoB

Jlexyus

PaccmampueaeMble eonpocasl.

CTunm KOMMYHUKAIIMK KaK XapaKTepUCTHKA MEHekepa. MeTopl MPOBENEHUS IEPETOBOPOB.
[TpoBenenue mneperoBopoB M coBemianus (mo Munuuy). Ilpuemsl HeTpanu3zanuu 3amedaHuit
OMNIOHEHTa. THUMHUYHBbIE OIIMOKM MpH BeAECHUU IeperoBopoB. Permament Pobepra — mpaBuia
opraHuM3anMu u npoBeneHus cosemanus. Koxaekc koomepartuBHoctu [. I'paiica — mnpasuiia
MOBEJICHUS IIPU TPYIIIOBOM OOCYKJICHHH.

OcHosHble noHAMUSA NO meme: CTUIN KOMMYHI/IKaIH/If/'I, moAXOJAbI K IMMPOBEACHUIO MEPETOBOPOB,
3aMCYaHUs ONIIOHCHTA, I'PYIIIOBOC O6CY)KI[CHI/IG.

Bonpocul ona camokonmpons:

ouhkowdE

IToaroroska K meperoBopam.

ITopsAnok BeAeHHS IEPETOBOPHOTO MPOLIECCa.

TexHMKa BeJIeHUs [1IEpEroBOPOB.

TakTHka BeeHUS TEPErOBOPOB.

Benenue neperoBopoB B HEOIAroNnpHUsTHBIX MEPETOBOPHBIX CUTYaIIUSAX.
HammonansHbIE CTHUIIM BEACHUS IEPETOBOPOB.

Hpaxmu%cxoe 3ansAamue

Bonpocwt ons ob6cysrcoenus:

1. Tuns! neperoBopoB. OCHOBHBIE CTAIMH EPETOBOPOB.
2. DTarbl BeJIeHHsI IEPETOBOPOB.

3.
4
5.

CTpaTCF WU U TAKTUKU BCIACHUSA IICPETOBOPOB.

. CTunu BeieHus eperoBOPoB.

KOH(I)pOHTaLII/IOHHBII/I n HapTHepCKI/II/I MoAXOAbI K MEPETOBOPAM

Jlumepamypa: [1], [2], [3], [4]. [3], [6].

Tema Ne8. KonguinkThl B mpoiecce 1eJ10BbIX KOMMYHHUKALUI

Jlexyus



PaCCMampu6a€Mbl€ eonpocsl.

OcoOeHHOCTH HCCIIENOBaHUS KOH(JIUKTOB B JEJIOBBIX KOMMYyHHKausaX. CyIIHOCTb
KOH(IIMKTA U ero cTpykrypa. Crpareruu mnoBeaeHus B KOH(MIMKTHOM curyauuu (mo Tomacy —
Kunnmeny). [IpeumyiiectBa ruGkocTu B yrnpaBieHUN KOHGIUKTOM. Pa3pemieHne MexInYHOCTHBIX
KOH(JIMKTOB HA OCHOBE COTpPYAHHMYECTBA. MAaHHUMYJIATUBHBIE TEXHOJOTUHM B IEPErOBOPHOM
npouecce W mnpotuBojeiictBue UM (o EmenbsHoBy). MaHUDyISTOpPHl UM aKTyalu3aTopbl (110
Hloctpomy). DMOIMOHAIBHBIA HMHTEUIEKT M yMEHHE OTCPOYHMTH OHMOLHMIO M OCIa0uUTh ee
noOyxpaaromiee Bo3zaeciicTBue. Mojaenb MagoKOHGIUKTHOW (HOPMYIUPOBKU MpoOIeMbl (MOACID
XYZ). IIpuembl BIUSHUS HA IOBEACHUE YYACTHUKOB KOMMYHUKaui (mo Munuuy).

Ochnosnvle nouamusi memvi: KOH(DIUKT, CHOpPHAas CHUTyalus, KOH(JIMKTHas CHUTyaLus,
yIpaBjieHUuEe KOH(IMKTOM, MAaHHUITYJISLHS.

Bonpocul ona camokonmpons:

1. Crparerun noBeneHus B KOHQIMKTHOH cutyaruu (o Tomacy — Kmmmeny).

2. MaHuny/IsITUBHbIE TEXHOJIOTUU B IEPErOBOPHOM IPOLIECCE U MPOTHBOAEHCTBUE UM (TIO
EmenssnoBy).

Manunynsatopsl 1 aktyanuzaTopsl (1o Llloctpomy).

OMOIMOHAIbHBIA UHTEIEKT U YMEHUE OTCPOUUTH SMOLIMIO U OCJIa0UTh €€ o0 YK aarolee
BO3JIEICTBHE.

Mopesnb MaOKOH(PIUKTHOH (HOPMYIUPOBKH MpodsieMsl (Monenb XY Z).

6. Ilpuembl BIMSHUS HA IOBEJCHUE YYACTHUKOB KOMMYHHUKaLUH (110 Munuuy).

~ow
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IIpaxkmuueckoe 3anamue:
Bonpocul onsa o6cyscoenus (00knaow):

1. OcobenHoctu ucciea0BaHus KOH(DIUKTOB B I€JIOBBIX KOMMYHUKAIUSX.
2. CynHocTh KOH(MIMKTA U €T0 CTPYKTYpA.

3. IlpenmymiecTBa THOKOCTH B YIIPABICHUN KOH(DIMKTOM.

4. PazpelieHre MEKIMYHOCTHBIX KOH(JIMKTOB HA OCHOBE COTPYHUYECTBA.

Jumepamypa: [1], [2], [3], [4]. [3]. [6].

Tema Ne9. Poin y4aCcTHMKOB 1€JIOBBIX KOMMYHUKAIIUH
Jlexyus

Paccmampusaemvle 6onpocwi:

Tunonoruu posieir. Bocemb THMOB mrozeld, 0oO0pa3yroIuX HOPMallbHYI0 Tpynmy (1o
BrnacoBoif). ®opmbl noBeaenusi, HabmogaeMele B rpynnax (mo Kameposn). Tunsl poneit B rpynmnax
(mo benbuny). Tumnbr poneit (mo Boarreny m Kamepon). Mopenb NpuMUTHBHOM Tpymmbl (MO
JoGpoBuuy).

OcHosHble nousmus memuvl: THOKAs poJjieBasa CUCTEMA, (bOpMBI IMOBCACHU A, HAIIPABJICHHBIC HA
pCHICHUC 3alaY; IPUMHUTHBHAs I'pyIIIia.

Bonpocul ona camokonmpons:

Bocewmb THIOB mr07€#, 00pa3yromux HopMalbHyO Tpymy (1o BiacoBoii).
dopmbl ToBeieHUS, HabM01aeMble B rpymmax (o Kamepon).

Tune! poneii B rpynnax (no benbuny).

Tunel poneit (mo Barreny u Kamepon).

Monens npuMUTHBHOM rpymisl (1o JJoOpoBuyy).

s E

Hpakmuqecme 3aramue.

Bonpocul onsa 06cyscoenus (0okiaow):



Ponu, ciocoOcTBYIOIIIE BHITTOIHEHUIO 33JaHUSI.

Ponu, BakHBIC JUIs1 COTPYIHMYECTBA B TPYIINE U €€ PA3BUTHSL.

Ponu, 3aTpynusitomme cCOTpyIHUYECTBO B TPYIIIE U €€ pa3BUTHE.

dopMbI IOBEICHMS, HAIPABJICHHBIE HA PEIICHUE 3a/1a4H.

@DopMBl TIOBEACHHSI, HAIPABJICHHBIC HA YAOBIETBOPEHHE MOTPEOHOCTEH TpYIIOBOTO
B3aHlMO/CICTBHUA.

6. ®opMbI TOBEACHUS, MEMIAIINE MMOTPEOHOCTSAM pEIICHUsS 3a7add WM TPYIIOBOTO
B3aHlMOJICICTBHA.

Jumepamypa: [1], [2], [3], [4]. [], [6].

arONE

5 YueOHO-MeTOAMUYECKOE 0OeceyeHne A CAMOCTOSTeIbHOIH padoThl 00yYAKOIUXCS

CamocrosrenbHas paboTa 00y4aronXcsl BKIIOYACT CIIeTYIONNe BUIBI PadoT:

— mnpopaboTka (M3yueHne) MaTepraioB JICKIIHIA,

— YTEHHUE U popaboTKa peKOMEHJOBAHHON OCHOBHOW U JAONOJHUTEIBHOMN JINTEPATYPHI;

— MOJTOTOBKA K MPAKTUYECKUM 3aHATHIM;

— TMOWCK U popaboTKa MaTepuasioB U3 MHTEpHET-pECypCOB, MIEPUOANIECCKON TTeYaTH;

— BBHIOJIHEHUE JOMAIIHUX 3aJaHuil (pemieHue 3ajad) MO TeMaM JICKIMOHHBIX |

IIPAKTUYECKUX 3aHATUH;

— MOJTrOTOBKA MPE3eHTALMH /Ul WITIOCTPalUU J0KIa/I0B;

— IMOJTrOTOBKA K TEKYLEMY U UTOTOBOMY (IIPOMEXYTOUYHAsI aTTeCTalMsl) KOHTPOJIIO 3HAHUH;

— Hammcanue pedeparos (3cce);

OcHOBHasi JIOJISi CaMOCTOSITETILHON pabOThl MPUXOIUTCS HAa IMOATOTOBKY K HMPAaKTUYECKUM
(ceMUHApCKUM) 3aHATUSAM, TEMaTHKa KOTOPBIX IIOJHOCTbIO OXBAaThIBAET COJECpXkKAHHUE Kypca.
CamocrosTenpHas paboTa 1O MOATOTOBKE K CEMHHAPCKUM 3aHATHSAM TIPEAIONiaraeT yMEHHeE
paboTaTh ¢ nepBUYHON MHPOpMaLUEi.

6 @®oHA  OLIEHOYHBIX Cpeacre aJisds MpPOBECIACHUSA ﬂpOMe)KyTO‘IHOﬁ aTTeCTallum
OﬁyanOH.lI/IXCH Mo JTUCHMIIJINHE

@OHJ OLIEHOYHBIX CPEJICTB IMpuJaraercs K padbodel mporpaMMe JUCHMIUIMHBI U BKIIIOYAET
nepeyeHb KOMIETEHIMM ¢ YyKa3aHHEM »3TanoB WX (OPMHUPOBAHUSA B IPOLECCE OCBOEHUS
00pa30BaTeNbHOI IPOrpaMMbl; ONMCAaHUE TIOKa3aTeseld U KPUTEpUEB OLICHUBAHUS KOMIIETEHIINN Ha
pa3IMYHBIX dTamax uX (GOPMHUPOBAHUS, ONMHUCAHUE WX IIKAJ OLICHWBAHUS, OIEHOYHBIC MaTEPHUAIIbI,
XapaKTepu3yrolKe 3Tarbl (OPMHUPOBAHMS KOMIETEHIIMH B MPOLECCE OCBOEHHUS 00pa30BaTeIbHON
IIPOrPaMMBbl; METOJUYECKHE MaTepuallbl, OINPEACIAIOIUE NPOLUEAYpPhl OLEHUBAaHUSA 3HAHWM,
YMEHHM, HaBbIKOB, XapaKTEPU3YIOLINX 3Tamnbl (POPMUPOBAHUS KOMITETEHITHI.

Bonpocut ona nposedenus npomesicymounoii ammecmayuu no OuCUunIuHe

1. OcHOBHBIC TOHSTHS, TMPUHIMUIBI U TOJIXOABI B JICIOBBIX KOMMYHHUKAIIMSX: JaHHBIC U
uHpOpMaIus.

Tumnosorust 6M3HeCc-KOMMYHHUKAITHH.

Hayunbie npo0iembl 1eT0BBIX KOMMYHUKAIUN U UX YP(HEKTUBHOCTH.
CpencTBa 1 KaHAJIBI KOMMYHUKAITUH.

JlenoBble KOMMYHUKAIIMU KaK CHCTEMHOE SIBJIEHHE U CUCTEMHBIH Ipolecc.
DJIeKTPOHHBIE CPEJICTBA KOMMYHUKAITHH.

[Ty6nuynas pedb.

TpymHOCTH B KOMMYHUKAIUSX: ACTIEKTHI OOIIEHUS 1 Oaphepbl HETTOHUMAHHS.
Kommynukarmm mo tenedony.

0. BausiHHMEe Ha BOCTIPUSTHE )KECTOB U MPOCTPAHCTBA OOIICHHS.

11. BzaummopacronokeHnue 1 o3kl COOECETHUKOB.

12. Buppl 3THYECKUX HOPM U MPaBHJI, OCOOCHHOCTH MHIUBUAYATbHON ITUKH.

13. TIpodeccronanbHas 3THKA.

HBOoo~No kWD



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

OTHKa BBIHECEHUS IOPULIAHUS TOTYNHEHHOMY.

3HaueHue AOKYMCHTAIlUOHHOT'O obecreueHus YIpaBJICHUA.

OTHUYECKHE aCIICKTHI MIMChbMEHHEIX KOMMyHI/IKaHI/II‘/'I.

Tuns! neperoBopoB. OCHOBHBIE CTaIUN NIEPETOBOPOB.

OrtaInsl BeIeHUs IIEPErOBOPOB.

CrpaTeruu 1 TaKTUKH BEIEHUS IEPETOBOPOB.

Crunm BeieHus: NEPEroBOPOB.

KondpoHTanimoHHslii 1 napTHEPCKUN TOAXO/IBI K IEPErOBOPAM.
OcobeHHOCTH UCcCIeI0BaHUs KOH(QIIMKTOB B JEJIOBBIX KOMMYHHUKALMSX.
CymHoCcTh KOH(DIMKTA U €T0 CTPYKTYpA.

[TpeumyniecTBa THOKOCTH B YIPABICHUN KOH(PIUKTOM.

Paspemenre MEeXIMYHOCTHRIX KOH(MIMKTOB HA OCHOBE COTPYIHHUYECTBA.
Posnu, criocoOcTByrOIME BBITIOIHEHUIO 3aaHHUS.

Ponu, BaxkHBIE U1 COTPYAHUYECTBA B TPYIIIIE U €€ PA3BUTHS.

Pounn, 3aTpyasstoniyie COTpyAHUYECTBO B IPYIIIIE U €€ Pa3BUTHE.
DopMBI IOBEACHUS, HAIIPABJIICHHBIC HA PEIICHUE 3a/1a4U.

@opMbl MOBE/IEHUS, HANpPABICHHbIE HAa YAOBIETBOPEHHE MOTPEOHOCTEH TIPYIIIOBOTrO
B3aUMOJICHCTBUS.

7 Pexomenayemas quteparypa

7.1 Ocnoenas numepamypa

1.

Konosanenko, M. 10. J[lenoBble KOMMYHHUKAIMK : YYCOHUK W TPAKTUKyM i1 BY30B /
M. 10. KonoBanenko. — 2-e¢ usn., nepepad. u jpom. — Mocksa : M3narensctBo FOpaiir,
2021. — 466 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-11058-6. — Texkcer :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/468718

7.2 [lonoanumenvnas numepamypa

2.

JlenoBble KOMMYHHMKAIIMU B TOCYJAapCTBEHHOM M MYHHUIIMIAJIBHOM YIPABJIECHUU : yueOHOE
rmocooue JIsS By30B/  A.C. Hukuruna, H.T'. YesTtaena, C. A. Baroponums,
A. C. BatoponiuH. — MockBa : W3narensctBo [Opaiit, 2021. — 171 c.— (Beicuiee
obpaszoBanue). — ISBN 978-5-534-13964-8. — Texkcr : anextponnsiii // ObC IOpaiir
[caiiT]. — URL.: https://urait.ru/bcode/467374

JlenoBble KOMMYHUKAIUM : y4eOHUK ans OakanaspoB/ B. Il PatHukoB [u ap.]; mox
penaknueit B. I1. PataukoBa. — Mocksa : W3zgarensctBo HOpaiit, 2020. — 527 c. —
(baxanaBp. ba3zosslii kypc). — ISBN 978-5-9916-3496-0. — Texkcr : anextponHslii // O5C
FOpaiir [caiit]. — URL: https://urait.ru/bcode/466777

J3snommHckuii, M. M. JlenoBble KOMMYHUKAIMH. Teopuss M MpaKTUKA : YYEOHUK JUIS
6axanaBpoB / . M. [I3anomuuckuii, M. A. ITuneryn. — Mocksa : U3narensctBo HOpaiiT,
2019. — 433 c. — (baxanaBp. Akanemuueckuii kypc). — ISBN 978-5-9916-3044-3. —
Texcr : anextponnsiii / DBC IOpaiit [caitr]. — URL.: https://urait.ru/bcode/425851

. KepnakoBa, M.DB. JlenoBble KOMMYHUKAIMU : Y4eOHUK M TPAKTHKyM IJisi BY30B /

M. b. KepnakoBa, W. A.PymsanueBa. — Mocka: W3znatenscTtBo FOpaiit, 2021. —
370 c. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-00331-4. — TekcT : 3MEKTPOHHBIH
// OBC Opaiit [caiit]. — URL.: https://urait.ru/bcode/468746

CrnuBak, B.A. JlemoBble KOMMYyHHKanuu. Teopus W TpaKTUKA : YYEOHHK JIA
akajgemuueckoro OakamaBpuata/ B. A. CnuBak. — MockBa : M3marensctBo HOpaiiT,
2019. — 460 c. — (bakanaBp. Axkamemuueckuii kypc). — ISBN 978-5-9916-3684-1. —
Tekcr : anextponnsiit / OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/426318

8 IlepeyeHn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTEepHET»

1.

OnektpoHHas OubnmoreuHas cuctema «IPRbooks» [DnexTponHsIid pecypc]. - DIeKTpoH.


https://urait.ru/bcode/468718
https://urait.ru/bcode/467374
https://urait.ru/bcode/466777
https://urait.ru/bcode/425851
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https://urait.ru/bcode/426318

naH. - Pexxum mocrymna: http://www.iprbookshop.ru/

2. bubmuoreka Genesis [DneKTpoHHBIH pecypc]. - DIEeKTpoH. naH. - Pexum noctyma:
http://gen.lib.rus.ec/

3. Hayunas ayekTpoHHass OmOnmoTeka [DJIEKTpOHHBIN pecypc]. - DIeKTpoH. AaH. - Pexum
nocryma: http://www.elibrary.ru/

4. HammoHanbHasi 3JE€KTpOHHAsT OMOMMOTEKa [DJIEKTPOHHBIM pecypc]. - DJEKTPOH. JaH. -
Pexum noctyna: http://www.nns.ru/

5. DIEKTPOHHbIE KHUTH IO JEJNOBOMY OOIIEHUI0O U JTUKeTy. - Pexum npocryna:
http://www.aup.ru/books/i015.htm

9. MeroauvecKkue YKa3aHUus Il 00y4al0IIUXCH M0 OCBOEHHUIO TUCIHILIHHBI

[TonroroBka K JIEKHMOHHOMY 3aHSITHI0 BKJIIOUACT BBINOJIHEHHME BCEX BHUJIOB 3a/laHU,
PEKOMEHIOBAaHHBIX K KaKJOW JIEKLIUH, T.€. 3a/1aHUs BBIMOIHAIOTCA €lle J0 JIEKIMOHHOTO 3aHATHUS
110 COOTBETCTBYIOLIEH TEME.

B xo/e neKnMOHHBIX 3aHATUN HEOOXOAMMO BECTH KOHCIIEKTHPOBaHHE y4eOHOro MarepHara,
oOpaillaTb BHUMaHUE Ha KaTeropuu, (popMyIHpOBKH, PACKPHIBAIOLINE COAECPKAHUE TEX WM MHBIX
SBJICHUH 1 MPOIIECCOB, HAYYHBIE BBIBOJIBI U MIPAKTUUECKHE peKOMeHAaluu. JKenaTeabHO OCTaBUTh B
pabouynX KOHCIIEKTax IIOJIs, HAa KOTOPBIX JejlaTh MOMETKH M3 PEKOMEHJIOBAaHHOW JIMTEpaTyphl,
JOTIOJTHSIIOIINE MaTepHall MPOCTYIIAHHOM JIEKIIMH, a TaKKe MOAYEPKUBAIOIINE OCOOYI0 BaXKHOCTh
TEX WIM UHBIX TEOPETUUECKUX TOJIOKCHH.

HeoOxomumo 3amaBaTh MpemnojaBaTelli0  YTOUYHSIONIUME BOMPOCHI C IENbI0  YSCHEHHS
TEOPETHUECKUX MMOJI0KEHUM, pa3pelieHus: CopHbIX cutyanuid. LlenecooOpa3no gopabaTsiBaTh CBOM
KOHCIEKT JIEKLIMHU, Jieasg B HEM COOTBETCTBYIOIIME 3alMCH U3 JIMTEPATypbl, PEKOMEHIOBAHHON
MpenoiaBaTesieM 1 MPeayCMOTPEHHOM y4eOHOM MPOrpaMMoi.

IIpakTuyeckue 3aHATHSA - COCTaBHAs YacTh yueOHOTrO Mpoliecca, TpymnmnoBas Gpopma 3aHATHI
NP aKTUBHOM YYacTHH CTYACHTOB. Ha MpakTUYECKHUX 3aHATHUAX CTYIAEHTHI ydaTcs TPaMOTHO
u3Naratb MPoOJIeMbl, CBOOOJHO BBICKA3bIBAaTh CBOM MBICIU M CYXKJICHHUS, BECTH IOJEMHKY,
yOexaarb, J10Ka3bIBaTh, ONPOBEpPraTh, OTCTAaUBaTh CBOM YOEXKIEHHUS, pacCMAaTPUBAIOT CUTYallUH,
CHOCOOCTBYIOUIME Pa3BUTHIO MPO(ecCHOHANIBHOM KOMIETEHTHOCTH. Be€ 3T0 moMoraet nprodpectu
HaBbIKM U yMEHHS, HEOOXOIMMBbIE COBpPEMEHHOMY crneuuanucty. Cienyer uWMeTb B BUAY, 4TO
MOJATOTOBKA K TMPAKTUYECKUM 3aHATHSAM 3aBUCHT OT (OpPMBI, MecTa MpPOBEICHHS CEMUHapa,
KOHKPETHBIX 3aJaHUil M MOpy4YeHH. DTO MOXXeT ObITh HaNKMCAHWE JOKJaJa C IOCIEIYIOIIUM
00CyX/1IeHUEM, KOJIJIOKBHYM.

[TonroroBka K CeMHMHAPCKOMY 3aHATHMIO BKJIIOYaeT JBa drana. Ha mnepBoM srame
00yyaroImuiics TNIAHUPYET CBOIO CAMOCTOSITEIbHYIO PadoTy, KOTOpas BKJIIOYAET: YSICHEHUE 3aaHus
Ha CaMOCTOSITENIbHYIO paboTy; MOJ0Op pPEKOMEHIOBAHHOM JIMTEpaTypbl; COCTABIIEHHE IUIaHA
paboThbl, B KOTOPOM ONpPEAEISAIOTCS OCHOBHBIE IYHKTHI MpeacTodiei moarotoBku. CocraBieHue
IUIaHa JUCIHUIUIMHUPYET M TOBBIIIAeT OPraHU30BaHHOCTH B paboTe. BTopoil sTam BKIIOYaeT
HEMOCPEICTBEHHYIO MOATOTOBKY K 3aHsATHUIO. HaunHath Hago ¢ HM3ydeHHs] PEKOMEHJIOBAaHHOM
autepaTypsl. Heo6X0aMMO MOMHUTB, UTO Ha JIEKIUU OOBIYHO pacCMaTpPUBAETCsl HE BECh MaTepHall,
a TOJIBKO ero 4acThb. OcTanbHas €ro 4acTh BOCIOJIHSIETCS B MPOLIECCE CAMOCTOSTEIbHON padoThl. B
CBSI3U C OTUM paboTa ¢ peKOMEHI0BAHHOU JIUTEepaTypout oos3aTenpHa. Ocob0e BHUMaHUE MPH ITOM
HE00X0UMO 00paTUTh Ha CO/EP )KaHHE OCHOBHBIX TIOJIOKEHUH U BBIBOJIOB, OOBSICHEHUE SBIICHUIN U
(GakToB, YSCHEHHE MPAKTUYECKOTO TPHIIOKEHHUS PAacCMAaTPUBAEMBIX TEOPETHUYECKHUX BOIPOCOB.
OOyuatomiemycsi cienyeT MOArOTOBUTH TE3UCHI JJIsl BBHICTYIUICHHH MO BCEM y4eOHBIM BOIIpOCaM,
BBIHOCHMBIM Ha CEMHHAap, MPOJyMaTh MPUMEPHI C LENbI0 00eCIeYeHNs] TECHON CBA3M M3ydaeMoil
TEOPUU C peaIbHOMN )KU3HBIO.

['oTOBACH K HAy4YHOMY AOKJAAy, OOYJarONIMICS MOXKET OOpamaThCs 3a METOIUYECCKOM
MIOMOIIBIO K MpernoAaBarento. Vs Ha KOHCYNIbTAIMI0, HEOOX0IUMO XOPOIIO MPOyMaTh BOIPOCHI,
KOTOpBIE TPEOYIOT pa3bsCHEHHS.

Hayunslii nokiang mpeactaBisieT coOOM  MccieZoBaHHME MO0 KOHKPETHOW —mpoliieme,
W3JIOKEHHOE TIepes] ayauTopuel ciymarenei. Pabora mo MOATrOTOBKE IOKJIaja BKIIOYACT HE


http://www.iprbookshop.ru/
http://gen.lib.rus.ec/
http://www.elibrary.ru/
http://www.nns.ru/
http://www.aup.ru/books/i015.htm

TOJIbKO 3HAKOMCTBO C JIMTEPaTypoil Mo M30paHHOIl TeMaTHKe, HO U CaMOCTOSITEIbHOE H3y4eHHE
OTIpe/IeNIEHHBIX BOIIPOCOB.

Iloozomoeka Hayuno2o 00K1a0a 8KI04aAem HeCKOIbKO dManos pabomsi.

1. Be1Oop TeMbI HAYYHOTO JOKIIAa;

2. Ilogbop marepuasos;

3. CocraBienue miaHa nqoknanaa. Pabora Hag TekcToM;

4. OdopmiieHre MaTepUATIOB BBICTYILICHUS;

5. [loaroroBka K BBICTYILJICHUIO.

Cmpykmypa u cooepaicanue 00K1aoa:

BBenenue — 370 BCTYNUTENbHAS YaCTh HAYYHO-UCCIIEOBATEILCKON paboThl. ABTOP JOJKEH
MPUWIOKUTH BCE YCHIJIMS, YTOOBI B 3TOM HEOOJBIIOM MO 00bEMY pasjielie MoKa3aTh aKTyaJllbHOCTb
TEMBI, PACKpPBHITh MPAKTHUYECKYIO0 3HAYMMOCThH €€, ONPEIeIUTh LEeNU U 3a/ladl HKCIEePUMEHTa WU
ero (pparmenra.

OcHoBHas yacTb. B Hell packpbiBaeTcs cogepxaHue Aokiana. Kak mpaBuio, OCHOBHAs 4acTb
COCTOUT M3 TEOPETHUECKOTO U MPAKTUIECKOTO Pa3aesioB.

B TeopernueckoMm pazaene pacKpbhIBAIOTCS HCTOPUS W TEOpUsS HUCCIEAyeMOil MpoOieMmbl,
JaeTCsl KpUTUIECKUN aHAJIN3 JIMTEPATyPhl M MOKa3bIBAIOTCS TIO3UIIUH aBTOPA.

B mnpakthueckoMm pasjiene HU3IaraloTcs METOAbl, XOJ, M pPe3ylbTaThl CaMOCTOSITEIBHO
IIPOBEICHHOTO YKCIIEPUMEHTA WU (PparMeHTa.

B ocHOBHOIi 4YacTH MOTyT OBITh TakKe MPEACTABICHBI CXEMBI, IUArpPaMMBbI, TaOJHIIbI,
PUCYHKH H T.JI.

B 3aknroueHun copepkarcs HMTOTH pabOThL, BBIBOJABI, K KOTOPBIM TMPHUIIEN aBTOp, U
peKOMEHAANUU. 3aKIIOYeHHe JMJOJDKHO OBITh KpaTKUM, OOS3aTeNbHBIM M COOTBETCTBOBATh
MOCTaBIICHHBIM 33]]a4aM.

CIUCOK HMCIOJB30BAHHBIX HMCTOYHHKOB TMPEICTABISET COOOW TepeueHb HCIIOIb30BAaHHBIX
KHWT, cTared, (amiiud aBTOPOB. B HCXOAHBIX JaHHBIX HMCTOYHMKA YKa3blBalOTCA (pamuius u
WHUIIMAIBI aBTOPa, Ha3BaHWE pabOThI, MECTO U TOJI U3JAHUS.

[Tpunoxkenus K AOKIaAy o(OpMIISIOTCS Ha OTAENBHBIX JIMCTaX, MPUYEM KaXKIO€ JOIKHO
UMEThb CBOW TEMaTHYeCKHUH 3aroJIOBOK W HOMEp, KOTOPBIA NHIIETCS B TPABOM BEPXHEM YTy,
Hanpumep: «[Ipunoxenue 1».

Tpebosanue xk oghopmaeHuro 0oxknaoa.

OO0beM JToKJIana MOXKET KonedaThesl B mpeaenax 5-15 meyaTHeIX CTpaHUIl; BCe MPHIIOKEHUS K
paboTte He BXOJAT B €€ 00BEM.

Jloknan goKeH ObITh BBIIIOJIHEH IPAMOTHO, C COOIIOIEHUEM KYIbTYPhI U3JI0KEHHUS.

OO0s3aTeNbHO JTOJDKHBI MMETHCS CCBUIKM Ha HCIONB3yeMyro JuTeparypy. JomkHa OBITh
co0uIro/IeHa Mocie10BaTeIbHOCTh Hankcanus Oubnuorpaduyeckoro anmnapara.

Kpumepuu oyenxu ooxnaoa:

— AKTyaJabHOCTh TEMBI UCCIICIOBAHMUS;

— CoOTBETCTBHE COJCPKAHUS TEME;

— I'myGuna nmpopaboTku MarepHaa;

— IIpaBUIBHOCTH M IOJTHOTA UCTIOIH30BAHUS UICTOYHUKOB;

CootBetcTBrEe 0(hOPMIICHUS JIOKIaa CTaHIAPTaM.

[To ycMmoTpeHHWIO TMperoaaBaTelss TOKJIAJbl MOTYT OBITh TPEICTAaBICHBI HAa CEMHHApPaXx,
HAyYHO-TIPAKTUYECKNX KOH(MEpEeHIMIX, a TaKKe HCIOJIb30BaThCsid KaK 3adeTHhIE pPadOTHI 10
IIPOWICHHBIM TEMaM.

10 KypcoBoii npoekTt (padora)
BrimotHeHNE KypCcoBOTO MpoeKTa (padoThl) HE TPEAYCMOTPEHO YICOHBIM TIITAHOM.
11 Iepeyenb HHGPOPMAIMOHHBIX TEXHOJIOTHA, HCIOJIB3yEeMBbIX MPH OCYIIECTBJIEHUH

00pa30BaTeIbHOTO MpoIecca Mo JHCIUIINHE, BKJII0Yasi epeYyeHb NPOrpaMMHOTo
obecnieyeHust U HHGPOPMANMOHHO-CIPABOYHBIX CHCTEM



11.1 Ilepeuenv ungpopmayuonnblX MexHONO2Ul, UCHONABL3YEMBIX HPU OCYULECETEHUU
obpazosamenvHo20 npoyecca

AJIEKTPOHHBIE 00pa3oBaTeIbHBIE PECYPChl, MpPEJCTAaBICHHbIE B M. 8 maHHOW paboueit
MIPOrPaMMBbl;

WHTEPAKTHBHOE OOMICHHE C OOyYaloNMMHCS U KOHCYJIbTUPOBAaHUE IOCPEICTBOM
AJIEKTPOHHOM IMOYTHI,

pabora ¢ obyuarouumucs B JMOC ®I'bBOY BO «Kamuarl TV ».

11.2 [Ilepeuenv npozpammmnozo obecneuenus, UCHOABLIYEMO20 NPU OCYULECMEIEHUU
obpazoeamenvrnozo npouyecca

HpI/I OCBOCHHH OWCHUILIMHBI UCITIOJIB3YETCA JIMIECH3MOHHOE IIPOIrpaMMHOE obecneyeHue:

ornepanuonnsie cucremsr Microsoft Windows™;

TEKCTOBBIH mpoueccop Microsoft Word™;

porpamMMbl paboThI ¢ AJIEKTPOHHBIMU Tabimiamu Microsoft Excel™;
MIpOTpaMMHBIE CPEJICTBA pelakTUpoBaHus mpe3enTanus Microsoft Power Point™;
mporpamMmsl mpocmorpa (haiinos B popmare PDF — Adobe AcrobatReader™;
porpaMma IpOBEPKH TEKCTOB Ha MPEIMET 3aMMCTBOBAHHS «AHTHUILIATHATY.

11.3 Ilepeuens unghopmayuonno-cnpasoyHbIX cCucmem

crpaBoYHO-TIpaBoBast cuctema Koncynprant-mutroc hitp://www.consultant.ru/online
CrpaBOYHO-TIpaBoBas cuctema ["apanT http://www.garant.ru/online

12 MaTepI/laJIbHO-TeXHI/I'lBCKOC o0ecrneyeHue AUCHUIIJINHBI

JUI TIPOBEJCHMSI 3aHATHM JIEKIIMOHHOTO THUIA, MPAKTUYECKUX (CEMUHApPCKUX) 3aHATHMH,
IPYIIOBBIX U WHAWBUIYAIbHBIX KOHCYJbTAIUH, TEKYIIETO0 KOHTPOJIS M HMPOMEXYTOUHOU
aTTeCTalluy — y4eOHast ayJUTOpHUs C KOMIUIEKTOM y4eOHOW MeOenH COTJIaCHO MacropTy
ayJAUTOpUH;

IUISL CAMOCTOSITENIEHON PabOThI 00yJaroNIMXCsl — KAOMHET CaMOCTOsATeNNbHOM padoThl 7-305,
000pYyJ0BaHHBI PAOOYMMH CTAHIMSIMHU C JOCTYHOM K ceTH «VHTepHeT», U KOMILJIEKTOM
yueOHOM MeOenu (COrsIacHO MacnopTy KaOuHeTa);

JI0CKa ayJAUTOpHAs;

MYJIbTUMEINIHOE 000pyi0BaHHE (KOMITBIOTED, IPOEKTOD).
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