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1. [IEJIA Y 3AJIAYY YYEBHOI TUCIIATUIMHEI,
EE MECTO B YYEBHOM IIPOLIECCE

1.1. lesan 1 3aaa4m U3ydeHHUs] TN CHUTITIHHBI

Iensto nzyuenus nucuuiuinibl «CrcreMa MEHEPKMEHTa KauecTBa Ha MPEIPUSITUN SBIIS-
eTCs MOJIy4YeHUE CUCTEMaTH3UPOBAHHOTO MPECTABICHNUS O BOZHUKHOBEHHUH, HACTOSIIEM COCTOSIHUN
U OyIyIIUX TEHJCHIUSAX Pa3BUTHS TEOPUU U MPAKTHKU YIPABICHUS KAYECTBOM C yYETOM JOCTHXKe-
HUW MUPOBOU U OT€YECTBEHHON HAyKH.

3aoauu oucuunIUHbL:

—paccMOTpeHHE OCHOBHBIX MOJXOA0OB K OCYIIECTBICHHIO YIPABICHHUS KaueCTBOM Ha BCEX
YPOBHSIX U CTAJUSIX Pa3BUTHUSI OPraHU3AIINH;

—(opMHUpOBaHUE HABBIKOB IPOTHO3UPOBAHMS, (HOPMYIHPOBAHMSA, OLEHKH U BBHIOOpPA
HEOOXOAUMBIX YIPABICHYECKUX JEHCTBUI OpraHu3aliu;

—OCBOEHHME TEXHOJOTHH Pa3padOTKH MEPOIPHUATHI MO peaau3aliy YIpaBlIeHUsS KayeCTBOM
B OpraHM3aI1H.

B pesynbrare u3ydenus qucuuiuiHbel «CrcTeMa MEHEIKMEHTa KauyecTBa Ha MPEATIPHSITHN
CTYJEHTBI JOJKHBI

3Hamp:

— 0COOEHHOCTH BHEAPEHUS CHCTEM MEHEI)KMEHTA KadecTBa Ha MPEIPHUITHIX;

— ocHOBHI BeceoOmiero ynpasnenus kauectBom (TQM);

— OpraHu3alMOHHBIE CTPYKTYPHI YIIPaBJICHHUS,

ymembs:

— TOATOTABIMBATh JOKYMEHTAIMIO JUIsl CO3JAaHUS CHCTEMBl MEHEIKMEHTa KadyecTBa Ha
IPEIPUITHH;

enademsy:

— HaBBIKAMH WCIIOJI30BAaHUS THIIOBBIX METOJIOB KOHTPOJISI KauecTBa BBITYCKAaeMOU
MPOTYKIIHH.

1.2 TpeGoBaHus K pe3yJibTATAM OCBOECHHS AU CIUTIIMHBI

[Tporiecc M3ydeHus MUCHMIUIMHBI HampaBieH Ha (opMupoBaHHE MPO(EeCcCHOHANBHBIX KOMIIe-
TEHITHM:

— [IK-9 YMeHue mpUMEHATh METOJIbI KOHTPOJS KauecTBa M3JeNuid U 00BEKTOB B chepe
npo(ecCHOHANBHOM JEeATeNbHOCTH, MPOBOAUTH aHAlW3 MPHYMH HAPYIIEHUN TEXHOJIOTHUYECKUX
MIPOIIECCOB U pa3padaThIBaTh MEPOIIPHUATHUS 110 UX MPETYTPEKICHUIO

— IIK-18 VYmMmeHue cocTaBmsATh TEXHHUYECKYI JOKyMeHTaruio (rpaduxu  pabor,
WHCTPYKIIMU, CMEThI, IJIaHbl, 3asBKM Ha Marepuaibl U 00OpyJOBaHHME) U TOATOTABIUBATH
OTYETHOCTH IO YCTAaHOBJIEHHBIM (hOopMam, MOATOTABINBATE JOKYMEHTAIUIO JIJISi CO3J]aHUsI CHCTEMBI
MEHEP)KMEHTA KaueCTBA Ha IIPEANPUATUN

— TIK-20 ['0TOBHOCTH BBITIOJHATH pa0OTHI 1O CTAHAAPTU3AINH, TEXHUYECKON TTOATOTOBKE K
cepTudUKAIIMA TEXHUYECKUX CPEJCTB, CHCTEM, IMPOIECCOB, OOOpYIOBaHUS U MaTEpUAJIOB,
OpPTaHU30BBIBATH METPOJIOTHYECKOE 00ECIIeUeHE TEXHOIOTUYECKUX MPOIECCOB C MCMOIb30BaHUEM
TUMOBBIX METOJIOB KOHTPOJISI Ka4€CTBa BBIITYCKAEMOW MPOAYKIIUU

[Tnanupyemsble pe3yabTaThl 0Oy4eHUs MPU U3YUYE€HUHU JUCLHUIIIMHBI, COOTHECEHHBIE C IIaHUPY-
€MBIMH pe3yJbTaTaMU OCBOCHHUSI 00pa30BaTeIbHON MPOrpaMMBbl IIPECTABICHBI B TAOIHUIIE.



Tabmuua — Ilnanupyemble pe3ynbTaTbl 0OyueHUsS MpPU M3YYEHUH IUCLUIUIMHBL,
IUTAHUPYEMBIMH Pe3yJIbTaTaMH OCBOEHUS 00pa30BaTeIbHOMN MPOrpaMMbl

COOTHCCCHHLBIC C

K;(I\;)l}':lle- Ilnanupyemble pe3yJIbTaThl OCBOe- Ilnanupyemblii pe3yabTaT 00y4eHHs Kon nmoka3areins ocBo-
HHsS 00pa30BaTEJbHOI NPOrpaMMBbl 10 AUCUMILINHE eHusl
TeHIIUH
3HaTh:
—OCHOBHI Bceobmiero ynpaBieHHs KaueCTBOM 3(ITK-9)1
YMeHue NpuMeHsITh METOAbI KOHTPOJIS (TQM)
KAuecTBa M3/ICIHil i 00BEKTOB B chepe | YMETD:
NpOhecCHORATBHO IEATEBHOCTH, — MOJrOTABIMBATH JOKYMCHTAIMIO AJIS CO3/a-
TIK-9 NIPOBOIHTS AHATH3 IPHIHH HUs CHCTEMBI MEHEIKMEHTA KadyecTBa Ha Y(IK-9)1
N NPENPHUITHY;
HapyUIeHUH TEXHOJIOTMUECKHUX
MIPOIIECCOB U pa3padaThIBATh Baajers:
MEPONPUATHA MO NX NPEAYNPEXACHHUIO | _ yappikaMy MCMONB30BAHHUS TUIIOBBIX METO- B(IIK-9)1
JIOB KOHTPOJISI KauecTBa BBIMYCKAeMOM Mpo-
JYKIHH.
3HaTh:
YMeH#e COCTaBIATE TEXHUYECKYIO —0COOEHHOCTH BHEIPEHUS CHCTEM MEHEIK-
AokymeHTauuo (rpaguxu pador, MEHTA KaueCTBa Ha NPEANPUATHSAX; 3(HK-18)1
HHCTPYKLUH, CMETBIL, IUIAHBL, 3aABKU HA | — opraHn3alfiOHHbIC CTPYKTYPHI YIIPABICHHS,
MaTepHasl ¥ 000pyIOBaHHE) H VMerb:
I1K-18 TIIOATrOTaBJIMBATh OTYCTHOCTD 11O — IIOATOTaBJIMBATh JTOKYMEHTALMIO I CO37a-
YCTaHOBIICHHEIM (popMawm, HHUS CHCTEMbl MEHE/UKMEHTa KauyecTBa Ha
MTOJITOTABITUBATH JOKYMEHTAITHIO JIS MIPEANPHUITUH, Y(IK-18)1
CO3JIaHUsI CUCTEMbl MEHEIKMEHTA
KauecTBa Ha MPEANPUSTUI
['0TOBHOCTH BBITONHATE paOOTHI TIO 3Hathb:
CTaHJapTU3alMK, TEXHUYECKOU MOAT0- —0COOCHHOCTH CepTH(UKAIIMA CUCTEM Kaue- 3(IIK-20)1
TOBKE K CepTU(PUKALUYN TEXHUYECKUX CTBa
CPEICTB, CHCTEM, MPOIIECCOB, 000PY- YMeTb:
[K-20 JIOBaHMS M MAaTEpHUAIOB, OPraHU30BbI- —BHEJPATb 3JIEMEHThl CHCTEM YIPaBIEHUS Y(IK-20)1
BaTh METPOJIOTHIECKOE 0OecreueHIe KaYeCTBOM Ha MPEINPHATAN
TEXHOJIOTUYECKUX MPOLECCOB C UC- Baaners:
MOJIb30BAHUEM THITOBBIX METOJIOB KOH- | — HAaBBIKAMH HCIIOIb30BAHHS THIIOBBIX METO-
TPOJISi Ka4eCTBA BBITYCKAEMOIH Mpo- JIOB KOHTPOJISI KAuecTBa BBITYCKAEMOM Ipo- B(IIK-20)1
JYKIAH AYKIHH.

1.3. MecTo AMCHUILINHBI B CTPYKTYPe 00pa30BaTe/ibHON NPOrpaMMbl

JucuuruinHa 1o BeIoopy «CrcTeMa MEeHeKMEHTA KauecTBa Ha NPEANPUATHI OTHOCUTCS K
BapHaTUBHON YacCTH MPOrpaMMBbl U UTPAET BaXKHYIO POJIb B MPOLIECCEe MOATOTOBKHU U (POpMHUpPOBAHUH
OakanaBpa. B ycnoBHsaX pa3BUTHS MpeIIpUsATHI 0 00pabOTKe, U3TOTOBIEHUIO U XPAaHEHUIO MHIIe-
BBIX ITPOAYKTOB, a TaKKC H€O6XO}II/IMOCTI/I IIOCTOSSHHOTI'O ITOBBIIIICHHUS Ka4€CTBaA, H€O6XO}II/IMBIM CTajio
npruoOpeTeHue CTyJeHTaMU 3HaHUM CUCTeMaM MEHEPKMEHTa KayecTBa.

Taxkum 06pa30M, HN3YUCHHUC ]j[aHHOI\/’I JUCHUITIIMHBI CHOCO6CTByeT IIOATrOTOBKE BBLICOKOKBA-
JTUQUIMPOBAHHBIX CIEIHMATMCTOB, CIIOCOOHBIX HCIOJIB30BaTh 3HAHMUSA MO CHUCTEMaM MEHEIKMEHTa
Ka4yecTBa MpHu paboTe MO HaNpaBJIECHUIO MOATOTOBKHU, YTO MO3BOJISIET Ooiiee 3(p(HPEKTUBHO OPraHU30-
BBIBATh U COBEPILEHCTBOBATh CHCTEMY MEHEKMEHTa KadecTBa Ha MPEANpPHIATUAX BcexX (opM coO-
CTBECHHOCTH.

B cooTBercTBUM ¢ y4eOHBIM IUIAHOM M3y4YeHHE AUCHUIUIMHBI «CUcTeMa MEeHeIKMEeHTa Ka-
YECTBA HA NPEANPUATHI 3aBEPIIACTCA CAYEH 3a4eTa C OLIEHKOM B IIIECTOM CEMECTPE.



2. COOEPXAHUWE JUCLIUITJIMHBI
2.1 Temamuueckuit nian OUCUUNIUHDL
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Paznen 1.0cHoBHbBIE 32]a4U P CO3aAHUM,
54 27 9 17 28
BHeJpeHHH U coBepuieHcTBoBanuu CMK
Tema 1.1. Beenenue. OnbIT IpUMEHEHUS U
Pa3BUTHS CUCTEM MEHE)KMEHTA KauecTBa
Tema 1.2. Crangaptel ISO cepuu 9000. Ipaxtukym,
o s1ap P 18 9 3 6 9 Cobecenosanue,
CHOBHBIC TEPMUHEI H OTIPEICIICHUS. 3auer ¢ oLeHKol
Tema 1.3. JIOKyMEHTHPOBAHUE CUCTEMBI
MEHEPKMEHTa KaueCcTBa
Tema 1.4. MeToapl pelieHUs] OCHOBHBIX 3a7a4
TIPY CO3JJaHWH, BHEAPCHUH U IpaktikyM,
cosepueHcTBoBaHNH CMK 18 9 3 6 9 Cobecenopanye,
Tema 1.5. Onenka cucteMbl MEHEKMEHTA 3aver ¢ oneHKoH
KadecTBa
Tema 1.6. OrieHKa yIOBJICTBOPEHHOCTH Hpakrukym,
notpebureneii 18 8 3 5 10 Cobecenosanne,
3auer ¢ OLEeHKOU
Pa3znen 2. Meroabl M HHCTPYMEHTBI YIIPAB-
Py yop 54 | 25 | 8 17 | 29
JIEHHA Ka4eCTBOM
Tema 2.1. MeToabl 1 HHCTPYMEHTHI YIIPaBICHUS Hpakrakym,
KA9eCTBOM 18 9 3 6 9 CoGecemBaHnej
3auer ¢ OIEHKOMN
Tema 2.2. MeToabl 1 HHCTPYMEHTHI yIIPaBIECHUS
KayeCTBOM.
Tema 2.3. CucTreMbl MEHEIPKMEHTA Ka4eCTBA U IpaxTiicym,
00€CCI0BAHUC,
18 9 3 6 9 Cob
METO/IbI HOBEIHIGHI/IS[ 3¢ GEeKTHBHOCTH 3a4er ¢ oleHKof
OopraHu3aIuii
Tema 2.4. CuctemMbl MEHEIKMEHTA KaueCcTBa
Tema 2.5. DkoHOMHUKA KavyeCcTBa IpaxTukym,
18 7 2 5 11 CobecenoBanue,
3ayer ¢ OIeHKO
3a4eT ¢ OLEHKOM
Bcero 108 51 17 34 57
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Pazgen 1.0cHOBHBIE 32124 NIPU CO3JAHUH, 52 6 2 4 46
BHe/IpeHuu U coBepuieHcTBoBaHuN CMK
Tema 1.1. Beenerne. OmbIT IpUMEHEHUS 1
Pa3BUTHSI CHCTEM MEHEIKMEHTA KauecTBa
Tema 1.2. Crarmapts ISO cepum 9000. Tpaxruicym,
26 3 1 2 23 Cobecenosanue,
OCHOBHBIE TEPMUHBI U OIPE/ICIICHHS. 3auer ¢ oleHKoi
Tema 1.3. JIOKyMEHTHPOBAHUE CUCTEMBI
MEHEPKMEHTa KadecTBa
Tema 1.4. MeToasl penieHUs OCHOBHBIX 3a7a4
MY CO3JJaHUHU, BHEPEHUH U
coBepmeHcTBoBannn CMK ITpaKTHKYM,
Tema 1.5. OneHka cUCTEMBI MEHEIKMEHTA 26 3 1 2 23 CobecenoBaue,
KadecTBa 3auer ¢ OLIeHKOH
Tema 1.6. OrieHKa yIOBJICTBOPEHHOCTH
noTpeouTenei
Pazgen 2. Meroabl 1 HHCTPYMEHTBI YIIPaB-
5 . Py yip 52 6 | 2 4 46
JICHHsI Ka4eCTBOM
Tema 2.1. MeTo1bl 1 MHCTPYMEHTHI YIIPaBJICHUS HpaxTuKym,
KAYECTBOM 26 3 1 2 23 Coﬁeceaoaal-uaej
3a4er ¢ OLEeHKOH
Tema 2.2. MeToJ1bl 1 HHCTPYMEHTHI YIIPaBJICHHUS
Ka4eCTBOM.
Tema 2.3. CucremMbl MEHEIDKMEHTA KauyeCTBa U ITpaxTukym,
METO/IbI MTOBBIICHUS () (HEKTHBHOCTH 26 3 1 2 23 | CoGecenosanue,
OpraHu3aIuit 3auer ¢ oneHKon
Tema 2.4. CucteMbl MEHEDKMEHTA Ka4eCcTBa
Tema 2.5. DKOHOMUKA KauecTBa
3auer ¢ OIEeHKOH 4
Bcero 108 4 8 92

2.2. Onucanue codeprcanus OUCYUNIUHbBL
Pa3zoen 1.0cnoenvie 3a0auu npu cozoanuu, éneopenuu u coeepuiencmeosanuu CMK

Tema 1.1.Bgedenue. Onvim npumenenus: u pazeumus CUCHEM MEHeOHCMEeHMA Kayecmaa

PasButne cucrem ynpasineHus kadectBoM mnpoaykuum B CCCP. OmnsiT ynpaBieHUsS
kauectBoM B CIIA, SAnonun, I'epmanun, @panuuu, o00IIEEBPONENWCKHI OMNBIT YIpaBICHUS
KaueCTBOM

Tema 1.2.Cmanoapmor 1SO cepuu 9000. Ochogrvie mepmunsl u OnpedeeHus.

Cucrema kauecTBa, aHaJIM3 KOHTPAKTa, YIIPaBICHUE JOKYMEHTALIMEH U TaHHBIMU, yIIpaBiie-
HUE MpollecCaMi, KOPPEKTUPYIOIINE U MPEaypeKIaloie TeHCTBUS, BHYTPEHHHE MTPOBEPKU Kaye-
CTBa U JIp.

Tema 1.3./Joxymenmuposanue cucmemvl MEHEONHCMEHMA KA4eCmea

TpeboBanusi K JOKyMEHTAllMW, WPUHIHUIBI CO3/aHUS JOKYMEHTAIluu, pa3paboTka
PyxoBojacTBa no kauecTBy, onucanue npoueccos CMK opranuzanmu
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Tema 1.4.Memoovr pewenuss OCHOGHBIX 3a0au Npu  CO30AHUU, 6HEOPEeHUU U
coseputerncmsoganuu CMK

Beibop mneneit u crparerun coszganus CMK, opranusauus paboT 1o co3gaHuio U
BHenpenuto CMK, opranuzarus padoT no coBepiueHcTBoBaHU0 CMK

Tema 1.5.0yenxa cucmemvl meneddxcmenma Kavecmea

KouTponp kauecTBa B MAIIMHOCTPOCHHH, 3a7aud, OOBEKTHI, METOJl M OpraHu3alus
KOHTPOJISI KA4eCTBA, HCIIBITAHUS IIPOMBIIIICHHOMW PO TyKITHH

KouTponp TOYHOCTM U CTaOWUIBHOCTH TEXHOJOTMYECKUX IPOIECCOB, YIpaBlICHUE
HECOOTBETCTBYIOIIEH MPOAYKIIMEH, OLIEHKA PE3yIbTATUBHOCTH CUCTEMBI MEHE/DKMEHTA KaueCcTBa

Tema 1.6.0yenka yoosremeopennocmu nompeoumenet

Ponb, 3amaum W METOABI OIEHKH YAOBICTBOPEHHOCTH MOTpEOUTENEH, WCTOYHUKHU
uHpopmanuu 00 YHAOBIETBOPEHHOCTH TMOTPEOUTENCH, METOoAbl ee cOopa, oOpaboTka W aHAIN3
uHpopManuu 00 yIOBIETBOPEHHOCTH MOTPEOUTENCH

[TpakTndeckre pabOTHl BBIMOJHSIOTCS B COOTBETCTBUU C METOJUYECCKHMH YyKa3aHUSIMHU
«[Iporpamma Kypca U METOAMYECKHE yKa3aHUS K U3yYEHUIO NUCHUIUIMHBI «CHCcTeMa MEHEeIKMEHTa
KayecTBa Ha MPEeANPUATUU» AJI CTYACHTOB MO HanpasieHuto noarotoku 15.03.02 «TexHosnoruye-
CKH€ MaIlluHBI 1 000pyAOBaHUE», TPOhUIb «MaluHbl U annapaThl MUIIEBBIX TPOU3BOJCTBY» OYHOM
u 3a04HO# (hopMm oOyuenus»/Kocrenko A.B., Hosukonsa JI.C. - IlerpomaBnoBck-Kamuarckuii: Kam-
yatl TV.

Jlabopamopuasa paboma Ne 1. Onvim npumeneHus u pazeumusi CUCmem MeHeOHCMeHma Ka-
yecmea. Cmanoapmet 1SO cepuu 9000.

Jlabopamopuaa padboma Ne 2. J[oxymenmupoganue cucmemvl MEHEOHCMEHMA KAYecmad.
Cosoanue, enedperue u cogepuiencmeosarue CMK.

Jlabopamopnas paboma Ne 3.Oyenka cucmemvl MEHEOHCMEHMA KAUECMEa

CPC no pazdeny 1 — 28 qacos.
YrayOlieHHOe U3y4YeHHe JIGKIIMOHHOTO MaTepuaa o temam 1.1 — 1.6.

Pazoen 2.Memoowvt u uncmpymeHmeol ynpasieHus Kauecmeom

Tema 2.1.MemoOvl u uncmpymenmsi ynpasieHus Kauecmeom

CrpykTypupoBaHue (QYHKIMH KayecTBa, aHAJINW3 BUIOB M MOCJIEJICTBHI MOTEHIMAIbHBIX
0TKa30B. [IpocThie MHCTPYMEHTHI KOHTPOJISI Ka4eCTBa

Tema 2.2.Memoowvl u uncmpymenmsi ynpasienus Kayecmeom

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJISI KA4eCTBa

Tema 2.3.Cucmemvr meneddcmenma xauecmea u mMemoobvl NOGblULeHUS dPhexmusHocmu
opeaHu3ayut

PazButue u BBIOOp cHCTEM MEHE)KMEHTa KauecTBa, CHCTEMa MPOM3BOJUTEIHLHOIO 00CITy-
KUBaHHUS 000pPYOBAHUS C YIaCTHEM BCETO MEepPCOHaIa

Tema 2.4.Cucmemvl meHeOdcMenma Kauecmasda

Cucrema «OKOHOMHOE TIPOM3BOACTBO», Meronosorua «llects curm», coBmecTHast
peammzanust  koHuenuuid  «lllectb  curm» U «OKOHOMHOE  TpoM3BOJACTBO».  CHcrema
«YnopsioueHue», 0eHUMapKUHT.

Tema 2.5.9xonomuka kavecmea

[ToHsATHE M 3HaYEHNE YKOHOMUKH Ka4eCTBa, CTPYKTypa 3aTpar Ha KaueCTBO, METOIbI U3Me-
PEHHUS U aHaJIM3a 3aTpaT Ha Ka4yecTBO, YIIPaBJIEHUE 3aTpaTaMu Ha KayecTBO.

OneHka noTeps OT HU3KOTr0 KayecTBa MPOIyKIUH (YCiIyr) U 3P PEeKTUBHOCTH MPOEKTOB €ro
yAy4IIeHUs, ONTUMHU3ALUS YPOBHS KauecTBa U 3aTpaT Ha HEro

Jabopamopuaa paboma Ne 4 .Dynxyuu xauvecmea. Ilpocmvie uHcmpymenmsl KOHMPOJs
Kavecmea



Jlabopamopnasa paboma Ne 5.Cemv Ho8bIX uHcmpymenmos koumpons kavecmea. Cucmema
NPOU3BO0UMENLHO2O 0OCYHCUBAHUS 0OOPYOOBAHUSL C YUACTIUEM 8Ce20 NePCOHAA.

Jabopamopuan padoma Ne 6.Cucmemvl meHeOIcMeHma Kavecmsa « IKOHOMHOE
npoussoocmeoy, «lllecmv  cuem», «Peundcunupune u  pecmpykmypuzayus.  Ynpaenenue
NepCcoHanomy», «Ynpaenenue 3uanuamu U 3ampamamu Ha Kawecmeoy, «Onmumusayus YpoeHs
Kauecmea u 3ampam Ha He2ox.

CPC no paszoeny?2 — 29 dacos.
YrnybnaeHHOe U3ydeHue JICKIIMOHHOTO MaTepuaa mo remMam 2.1 — 2.5,

3 YYEBHO-METOAMYECKOE OBECIIEYEHHE
JJIA CAMOCTOATEJIBHOU PABOTBI ObYHAIOIINXCA

Bueayoumopnasa camocmoamenvnasa paboma odyuaouguxcs

B nenom BHeayuTOpHAas caMocTosITeNbHAs paboTa 00yyaroIerocs Npu U3y4eHnu Kypca BKIIIO-
4aeT B ce0s ClIeIyIoue BUIbI padoT:

— mnpopaboTka (M3yueHue) MaTepHaaoB JICKIIHIA;

— 4YTeHHUe U NpopaboTKa peKOMEHJOBAHHOW OCHOBHOM M JOMIOJHUTEIbHOM JINTEPATYPBhI;

— MOJrOTOBKA K IPAKTUYECKUM 3aHATHUSAM;

— TIOWCK U mpopaboTKa MaTepuasioB 3 MHTEpHET-pECypCcoB, MIEPUOANIECCKON TTeYaTH;

— TOATrOTOBKA K TEKYIIEMY W UTOTOBOMY (IIPOMEKYTOYHAsI aTTECTAIMs1) KOHTPOJIO 3HAHHUN 110
JTVICIIATUTHHE.

OcHOBHas J10J11 CAaMOCTOSATEJILHOM paboThl 00Y4arOIUXCsl IPUXOAUTCS Ha MOATOTOBKY K IpaK-
TUYECKUM 3aHATHSM, TEMaTHKa KOTOPBIX IMOJIHOCTHIO OXBATBIBACT cojiepkaHHe Kypca. CamocTos-
TesibHAs paboTa MO MOATOTOBKE K MPAKTHUUECKUM 3aHATHUAM IIpearosaraeT yMeHue paboraTh ¢ nep-
BUYHOU HH(pOpMAaIHEH.

Jlns mpoBefieHUsl IPaKTUYECKUX 3aHATUH, A CaMOCTOSATENIbHOW paboThl MCHOJIB3YIOTCS Me-
TOJIUYECKOE TTOCOOHE:

[TporpammMa Kypca ¥ METOJMYECKUE YKa3aHUS K U3YYCHMIO TUCHMIIMHBI «CHcTeMa MEHeIX-
MEHTa KauecTBa Ha MPEINPUITUM» JUIsl CTYIEHTOB 0 HanpasieHHuto noaArotoBku 15.03.02 «TexHo-
JIOTMYECKUE MAIIMHBI U 000pyA0BaHUE», TPOPHIb «MalIMHbl U annapaThl MUIIEBbIX TPOU3BOACTBY»
o4HO#1 1 3a0uHoi (hopm o0yuenust/ Kocrenko A.B., Houkosa JI.C. - [lerponaBioBck-Kamuarckuii:
KamuarlI'TVY

4. ®OHJ] OLITEHOYHBIX CPEJICTB JUUIS IPOBEAEHNS [TPOMEXYTOUYHOMN
ATTECTALIMU OBYYAIOIIUXCS 110 AUCLIATUIMHE

CDOH,[[ OLCHOYHBIX CpCACTB HJIA MMPOBCACHUA HpOMe)KYTOqHOﬁ arTecrangmnuu O6y‘IaIOH_II/IXC}I 10
MIPEJICTaBJICH B MPHJIOKEHUHU K pabouell mporpaMMe AUCIUIIIIMHBI U BKIIIOYAET B ceOsl:

— TCPCUCHb KOMHCTCHHI/Iﬁ C YKa3aHHEM 3TAllOB UX (bOpMI/IpOBaHI/ISI B PO eCCC OCBOCHUA 06pa-
30BaTeIbHON MporpamMmalI;

— OIINCaHUuc HOKaSaTeHeﬁ 158 KpI/ITepI/IeB OLCHUBAHUA KOMHeTeHHI/Iﬁ Ha paanqux aTalax mux
(dhopMHUpOBaHHUs, OTTMCAHNE IITKAJT OIICHUBAHUS,

— THUIIOBBIC KOHTPOJIbHBIC 3aJlaHUS WJIM MAaTCPUAJIbI, HCO6XOI[I/IMBIG JJIA OLICHKH 3HaHHﬁ, yYMC-
HHﬁ, HABBIKOB U (I/IJ'II/I) OIlbITa ACATCIBHOCTH, XaPAKTCPUIYIOIIUX STAaIlbl (I)OpMI/IpOBaHI/I}I KOMIICTCH-
LM

—  MCTOAUYCCKUC MAaTCpuajibl, OIPCACIAOIHNEC IMMPOUCAYPbl OLCHUBAHUSA 3HaHHﬁ, yMeHPIfI,
HAaBBIKOB U (I/IJ'II/I) OIIbITAa ACATCIIbBHOCTH, XapPAKTCPU3YIOIIUX 3TAIlbI (I)OpMI/IpOBaHI/I}I KOMHCTCHHHﬁ.



Bomnpocs! 1J1s1 poBeIeHUs] MPOMEKYTOYHOI aTTeCTAIIMH MO JHCHHILINHE (3a4eT)

1. PackpbITh MOHATHUS: MEHEPKMEHT, Ka4eCTBO, CUCTEMa MEHE/PKMEHTA KauyecTBa.
CrpyKTypa cUCTEMbl MEHEI)KMEHTA KauecTBa Ha MIPEIIPUATHH.

Bocemb ocHOBoOIONIAralomux MPUHIUIIOB CHCTEMbl MEHEKMEHTAa KauecTBa Ha MpEANpHs-
THUH.

Oransl BHEIPEHUSI CHCTEM MEHEIKMEHTa KayecTBa Ha MPEIIPUATHIX.
Ceprudukanus cucreM MEHEeKMEHTa KauecTBa.

Teopus norpedHocTel, o A.Macinoy.

Hepapxus notpedHOCTEN, NPUHLIKN Ae(DUIUTA U IPUHLIUI IPOTPECCHH.
UYeTslpHaALIATh MYHKTOB (PHIOCO(UHN KauecTBa

['noGanpHas mporpamma co3JlaHusl IPUHIUIIOB KauecTBa, O0OYYEeHUs U yCOBEPLIEHCTBOBAHUS
METOOJIOTUU ¥ UHCTPYMEHTOB €r0 KOHTPOJISL.

10. Haunbonee BaxkHble KOHIEIMH TQM.

11. OOGbeKThI KauecTBa U XapaKTEPUCTUKU OOBEKTOB KaueCTBa.

12. Toka3zarenu KayecTna.

13. B3rmsael Ha MOHATHS HEHHOCTH U Ie(EKTHOCTH MPOAYKTA.

14. unekchl ya0BIETBOPEHHOCTH MOTPEOUTEIS.

15. Uepapxuueckas v TMHEHHO-IITAOHAS] CUCTEMBI YIIPaBICHUS.

16. JIuBHU3MOHHAS U OpraHUYecKasi CHCTEMbI YIIPaBJICHUs

17. bpuragnas (kpocc-(pyHKIIMOHATBHAS)) W MIPOEKTHAS CUCTEMBI YIIPABICHUS

18. TpagunmonHsIH Moaxo1 ¥ moaxox TQM.

19. Conpotusnenue n3menenusM. [Icuxonornyeckre MPUHIMITBI U TIEPEMEHBI.

20. ®a3sbl nporecca nepemen. [Ipeoonenne conpoTUBICHUS H3MEHEHUSM.

21. DKOHOMHUYECKHE KaTETOPHH KauecTRa.

22. TpaaMLIMOHHBIN OJIXO0 K ONPEAETICHUIO «ONTUMAIBHOI» CTOMMOCTH Ka4ecTBa.
23. Knaccugukanus 3aTpaT Ha Ka4ecTBO.

24. CTpyKTypa A0X0J0B U 3aTpart.

25. O1eHKa MoTepb OT HU3KOT0 Ka4eCcTBa MPOAYKITHH (YCITyT)

26. D PeKTUBHOCTD MPOEKTOB yIyUIIEHHUs KauecTBa.

27. OnTIMH3aNMs YPOBHS Ka4eCcTBa U 3aTpaT Ha HETO.

28. CTpyKkTypa 3aTpaT Ha KauecTBoO.

29. MeTospl I3MEpPEeHHS 1 aHaJIM3a 3aTpaT Ha KauecTBo.

30. YopaBneHue 3aTpaTaMH Ha Ka4ecTBO.

31. CtpykrypupoBanue QyHKIIUN Ka4ecTBa.

32. AHanu3 BUJOB U MOCJEJACTBUNA NOTEHIIMATIbHBIX OTKA30B.

33. [IpocThie HHCTPYMEHTHI KOHTPOJISI KA4eCTBa.
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5. PEKOMEHAYEMAA JINTEPATYPA

5.1. Ocnosnasn numepamypa:

1. Maromenos, LII.III. Yrpasnenue kauectBoM npoaykuuu : yueouuk / LLLII. Maromenos, I'.E.
becmamoBa. — Mocksa : Jlamkos u K, 2016. — 336 ¢. — ISBN 978-5-394-01715-5. — Teker :
AIIEKTPOHHBIN // DIeKTpoHHO-OnbOIMoTeyHast cuctema «Jlanpy : [caiit]. — URL:
https://e.lanbook.com/book/93306 (mata oOpamenus: 27.08.2019).

5.2. /lononnumensnan numepamypa:
1. Muxeesa E.H., Cepomran M.B.Ynpasnenue kauectBoM: YueOHUK. - M3narenscTBo: [lamkon
nkK,2012.-532c.
2. Mazyp U. U. Yupasnenue kauectsom. 2011


http://www.knigafund.ru/authors/16582
http://www.knigafund.ru/authors/16583
http://www.knigafund.ru/books/170768

5.3 Memoouueckue yxazanus

[Iporpamma Kypca U METOAMYECKHE YKa3aHMs K M3YYEHUIO NUCHUIUIMHBI «CHCcTeMa MEHEIXK-
MEHTa KayecTBa Ha MPEINPUITUNY IS CTYJCHTOB IO HampaBieHUo noarotoBku 15.03.02 «TexHo-
JIOTMYECKUE MAIIMHBI 1 000pyI0BaHHE» OYHOU U 3a04HOM (hopm oOyuenus»/ Kocrenko A.B., HoBu-
koBa JI.C. - IlerponaBnoBck-Kamuarckuii: Kamuatl TY

5.4 Ilepeuens pecypcoé ungopmayuonno-meneKoOMMyHuKauuonnou cemu « Mnmepnuem)
1. Poccuiickoe oOpazoBanue. denepanbHblil moptan: [DIeKTpoHHBIN pecype]. - Pexxum mocrty-
na: http://www.edu.ru
2. DnekTpoHHO-OMOIMoTeuHas cuctema «elibrary»: [DnexktponHsiii pecype]. - Pexum noctyna:
http://www.elibrary.ru
3. DnekTpoHHO-OnMOMMoTeuHas cucrema «bykBoeny: [DnekTpoHHBIH pecypc]. - Pexxum mocty-
na:http://91.189.237.198:8778/poisk2.aspx

6. METOJUYECKUE YKA3AHUA JIS1 OBYYAIOILINXCA
10 OCBOEHUIO JUCLUITJIMHBI

MeTtoauka mpernojaBaHus JAHHOW JUCUUIUIMHBI MPEANOaraeT YTeHue JEKUUN, MPOBEACHUE
MPAKTUYCCKHUX 3aHSITHH, TPYNIIOBBIX M WHIWBHYaTbHBIX KOHCYJIBTAIMH 110 OTACIBHBIM clieluduye-
CKUM mpoOnemMaM aucHumuuHbl. [IpemycmoTpeHa caMocTosTenbHas paboTa CTYACHTOB, a TaKXke
NPOXO0KICHHE aTTECTAIIMOHHBIX UCIIBITAHUI MPOMEKYTOYHOM aTTecTanuu (3a4er).

Jlekyuu OCBANIAIOTCS PACCMOTPEHUIO HanboIee BaXKHBIX M OOIINUX BOIPOCOB.

Lenvro nposedenus 1adopamopHbIX 3aHAMUN SBISICTCS 3aKpeIUICHUE 3HAHUI 00yJaromnxcs,
MOJTyYEHHBIX UMH B X0J1€ U3YUCHUS JUCIUILTUHBI HA JIEKIHUSIX U CAMOCTOSATEIBHO.

[Ipu n3y4eHN TUCIMUILIMHBI UCTIOJIb3YIOTCSI MHTEPAKTUBHBIE METO/IbI 00yUEHH S, TAKHE KaK:

— mnpoOieMHast JeKIHs, Iperoarampias u3jI0KeHne MaTepuana yepe3 mpodIeMHOCTh BOMIPO-
COB, 3aJ1a4 WM cuTyauuil. [Tpu 3TOM nponecc mo3HaHus: TPOUCXOAUT B HAYYHOM MOUCKE, TUATIOTe U
COTPYAHUYECTBE C MperojaBaTeIeM B IMIPOIIECCE aHAIM3a U CPABHEHHS TOUEK 3PCHHUS.

7. KYPCOBOM ITPOEKT
[To pucuuIuIMHE HE MPEYCMOTPEHO BBITOJIHEHUE KYPCOBOIO IPOEKTA.

8. IIEPEYEHb MTH®OPMAILIMOHHbBIX TEXHOJIOT' U, UCITOJIB3YEMBIX
TP OCYILECTBJIEHNN OGPA30OBATEJIbHOI'O ITPOLIECCA I10 AUCLUITJIIMHE,
BKIIIOYA A TTEPEYEHD I[TPOI'PAMMHOI'O OBECITEYEHU A
N NTHOOPMAILIMOHHO-CITPABOYHLIX CUCTEM

8.1 Ilepeuenv unghopmayuoHnbIX MEXHON02UIL, UCNOILIYEMBIX HPU OCYULECMEIEHUN 00pa-
306amenbHO20 npouecca
— DJIEKTPOHHBIE 00pa30oBaTeNbHbIE PECYPCHI, PECTABICHHBIC BHIIIIE;
— HCIIOJIb30BAaHUE CIIANI-NIPE3CHTALNMN;
— MHTEPAKTUBHOE OONICHHE C O0YYAIOMMMHCS U KOHCYJITHPOBAHUE TOCPEIACTBOM DJIEKTPOH-
HOM TTOYTEL.

8.2 Ilepeuenv npozpammnozo odecneuenHus, UCHONL3YEMO20 NPU OCYULECHBICHUU 00pa3o-
eéamenbH020 npouecca
[Tpu oCBOCHHMH JUCIUTUIMHBI HCITOJIB3YETCS JIMIIEH3HOHHOE MTPOrPaMMHOE 00eCIIeUeHHE:
— TeKCTOBbIN pemakTop Microsoft Word;
— maket Microsoft Office;
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http://www.edu.ru/
http://www.elibrary.ru/

— aJeKkTpoHHbIe Tabauibl Microsoft Excel,
— Mpe3eHTalMOHHBIH pemakTop Microsoft PowerPoint.

8.3 Ilepeuensv ungpopmayuonno-cnpagounvix cucmem
— cmpaBOYHO-TIpaBoBas cucrema Koncynsrant-umoc http://www.consultant.ru/online
— chpaBOYHO-TIpaBoBas cucrteMa ["apanT http://www.garant.ru/online

9. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUME JJUCIUITJINHBI

— Ui IPOBEACHUS 3aHATUH JIEKUMOHHOTO TUIIA, TPYIIOBBIX U MHIWBHUYaIbHBIX KOHCYJbTa-
UM, TEKYIIEro KOHTPOJIS U MPOMEXKYTOUYHOM aTTecTalii UCTOJIb3yeTcs ayauTopust 7-111 ¢
KOMIUIEKTOM yueOHoU Mebenu Ha 30 mocao9HbIX MECT;

— I CaMOCTOSITENIbHOM paboThl 00yyaronmxcs —KaOMHETOM JUIsl CaMOCTOATEIbHOU paboTh
No7-103, obopynoBanHbiiil paboueit cranmueit ¢ goctynom kK cetu «MHTEpHET» M B IJICK-
TPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIBHYIO CPEy OPTaHU3aIUH, U KOMIUIEKTOM y4eOHOM
Mebenu Ha 6 MOCcalouHbIX MECTa M ayTUTOPHUEH A CaMOCTOATEIbHOM paboThl 00yYaroIuX-
cs 3-302, obopymoBaHHBI 4 paOOYUMU CTAHIHUSIMH C JOCTYIIOM K ceTu «VHTepHeT» U B
JNEKTPOHHYI0 HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO Cpely OpraHu3alud, U KOMIUIEKTOM
yaeOHoI MeOeNr Ha 6 TToCcaJOUYHBIX MECT;

— JI0CKa ayJIuTOpHAas;

— MyJbTUMEAUNHOE 000pyaoBaHue (HOYTOYK, IPOEKTOD);

— mnpe3entanuu B PowerPointmo remam Kypca.
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http://www.consultant.ru/online
http://www.garant.ru/online

JlonoiHeHNsl M U3MEHEeHHUs1 B padoyeii mporpaMmMe Ha y4eOHblIii rojg

B pabouyio mporpamMmy no aucuuiminHe «CrucreMa MEHeKMEHTa KauecTBa Ha Mpenpus-
tun» s HanpasieHus: 15.03.02 «Texnomornyeckue MamuHbl U 000pyIOBaHUE» BHOCATCS CIEAY-

IOIHMEC JOIIOJIHCHUSA U U3MCHCHU S

HOHOJ'[H@HI/IX 1 N3MCHCHUA BHCC

(momxHOCTB, ®.1.0., moamnmcsk)

PaGouas mporpamma nepecMoTpeHa u o100peHa Ha 3acenanuu kadenpst TMO

« » 202 .

3aBenyromui kapenpoun

MOJIIHUCH DdUO
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