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1 Henau u 3a1a4u yuyeOHOM TMCHMILINHBI, €e MECTO B y4eOHOM mpoiuecce

Hnst >pPeKTHBHOTO (QYHKIIMOHUPOBAHUS M MOCTYNATENBHOTO PAa3BUTHUA TOCYIapcTBa
6onbiIoe 3HAYCHHE UMeeT obecrieyeHue OpraHoB BJIACTH U yIIpaBICHUS
BBICOKOKBJIM(DPUITUPOBAHHBIMU KaJ[paMy rOCYIapCTBEHHBIX CITY)KaIIHX.

Ilocne MHOroJieTHEro sSIBHOTO aKIEHTa Ha (hopManbHble, HOPMATHUBHbIE, HHPOPMALIMOHHBIE
aCIeKThl aJMUHUCTPUPOBAHUS aKTUBHO Pa3BUBAETCS TEH/EHLMS, HAIPABICHHAs] HA paCCMOTPEHUE
yIpaBJIeHUs] C MO3ULMM 0ojee HIMPOKOI0 — YeIOBEYECKO-I'YyMaHHMCTUYECKOIO MOAXO0na, T. €.
IIPOM301LIA NEpEolleHKa CyObEKTUBHOIO KOMIIOHEHTA yIpaBieHUs. B CcBsI3U ¢ 3TUM IICUXOJIOTUS B
yIpaBJIEHUH IIepecTana J0BOJIbCTBOBATHCS BCIIOMOTraTeIbHOM POJIbIO COBETHHKA 110 3(pPeKTUBHOMY
UCIIOJIb30BAaHUIO «UEJIOBEYECKOr0 MaTepuana» U ClAeiala 3asiBKy Ha IIEPEOCMBICICHHE MPOOIeM
B3aMMOOTHOIIEHUH YeJIOBEKa ¢ OpraHu3aluel ¢ MO3ULUHU OOLIEeH TeOpUH TUYHOCTH.

Emé oxna cropona mpolecca NpUHIMIHAIBHBIX U3MEHEHUH B TOCYAApCTBEHHOH Ciry:xOe —
9TO €€ IOBOPOT B CTOPOHY HacesieHus. ['pakIaHWH pacCMAaTpUBAETCS KaK CBOETO POJA «KIUEHT»
roCy/IapCTBEHHBIX YyupexJeHui. M3 craryca Mmomone4yHoro, MpoCUTENsl OH NEPEXOIUT B CTaTyc
peaar3yeMoro CBOM IpaBa MOTPEOUTENs OKa3blBa€MbIX €My IOCylapcTBEeHHbIX ycayr. [Ipuobpenn
HOBYIO aKTYaJIbHOCTh BONPOCH! IIPAB IpaKJaHMHA B OTHOLIEHUSX C TOCYIapCTBOM U T'apaHTHH HUX
COOJIIOJICHMS, @ TAK)XKE y4acTHUs B YNPABJICHUHU, OTKPHITOCTH aIMUHUCTPATUBHON OpraHu3aluu, e
«OT3BIBYMBOCTHY, IPUOIMKEHUS K JIIOSM, JOCTYIIA TPaXKTaHUHA K WH(OPMAIIHH.

B 3Tux ycinoBusx usydeHue cTyJAeHTaMu-0aKanaBpaMH, KOTOPbIE OCYIIECTBISIOT HOATOTOBKY
no HanpasiaeHuto 38.03.04 «l'ocynapcTBEHHOE W MYHHUIMIAIBHOE YIPaBICHUE», JUCLUILIMHBI
«CBs13u € 0011ECTBEHHOCTBIO» ITPUOOPETAET 0CO0YIO0 3HAYMMOCTD U aKTyaJIbHOCTb.

[Ton 0OIIECTBEHHOCTHIO MOHUMACTCSI BHYTPEHHSISI U BHEIIIHSSL COLMANIbHAS cpela HEKOTOPOM
opranuszanuu. JlelcTBUs, KOTOPbIE BXOAAT B KOMIIETEHIIMIO FOCYIapCTBEHHBIX CIIYKAlllUX, B CBOEH
OCHOBE HaIpaBJIEHbl HAa TapMOHHU3ALMIO B3aMMOOTHOILEHUN MEXIy 3JEMEHTaMH COLUAIbHON
Cpelbl, U COCTaBISAIOT CMBICI IOHATHS «CBSI3W». OTH CBSI3U, PEATU3yEMble IPEUMYIIECTBEHHO
yepe3 cpexncrtBa maccoBodl uH@opmanuu (CMU), npusBaHbl OKa3bIBaTh LiEJIEHANPABICHHOE
BJIMSIHAE Ha OOILIECTBEHHOE MHEHHUE B ONPEENEHHbIX UHTEpecax. B olHOM ciiyuae Takoe BIUSHUE

UMEET IIeTBI0 TMOJIyYCHUE TOJACPKKUA MYONHKH, B JIPYrOM — JIOCTH)KCHHE OOIICCTBCHHOTO
MMOHUMAaHUS WJIH HEUTPATUTETA, B TPEThEM — CMATYCHHE MTOCIICICTBHA KPU3UCHBIX U KOH(MIMKTHBIX
CUTYalH.

N3yuenne kypca «CBs3M ¢ OOLIECTBEHHOCTbIO» IO3BOJUT MPHOOpecTH OyaylnuM
CHeNHaInCTaM B 00JIACTH TOCYAaPCTBEHHOTO M MyHHUIIMTIAILHOTO YIIPABJICHUS TAKUE KOMITETCHIIUN
Kak 3(QQEKTUBHOE YIpaBI€HUE KOMMYHUKATHUBHBIM IPOCTPAHCTBOM, YMEHHE KOHCTPYKTHBHO
BHICTPAaWBaTh HOBOCTHOW P M BO3JCHCTBOBATH Ha MOTPEOUTENS HOBOCTHOH WH(pOpMAIINH,
0eCKOH(IIMKTHOE BBICTpaWBAHUE IE€PETOBOPHBIX KOHCTPYKTOB, BIIAJCHHE TEXHOJOTHSIMU
J000VpOBaHUS ¥ KOMITJICKCHBIMH TIOAXOJAMH K TPOSBICHUIO W Pa3pelICHUI0 Pa3IUYHOTO poja
KPU3UCHBIX CUTYallUH.

VYnpasieHne oOIMIECTBEHHBIMA OTHOIIEHUSIMH OCHOBBIBAETCSI HA CBSI3H C OOIIECTBEHHOCTHIO,
T. e. public relations (PR), uro o0ycnaBiuBaeT pacCMOTPEHHE 3aKOHOMEPHOCTEH, MEXaHU3MOB H
CTpaTerHii, CyIeCTBYIOINX B KOMMYHHUKATHBHOM IPOCTPAHCTBE OPTaHU3alMU B 00IIecTBa.

B CcBS3M C 3TUM OCHOBHBIM 00bEKMOM U3y4YeHus JaHHOW ITUCHUIUIMHBL sBiseTcs PR-
NeSITeIbHOCTh B TOCYJAPCTBEHHOM M MYHHIIMTIAIILHOM YIIPAaBIICHWHU. B KauectBe npedmema xypca
paccMaTpuBaeTcs ~ KOMMYHHKaTHMBHOE  IPOCTpAaHCTBO  kKak  chepa  gesrenbHoctn PR,
WHCTPYMEHTAPHA, OCHOBHBIC BBIBOJIBI U CIIEICTBUS HAyK, 3HAUUMBIX Ui PR, ¥ OmbIT ipuMeHEeHUs
PR B paznnunbix PR-TexHOIOTUSAX U chepax AesTeIbHOCTH.

Wzyuenne mucuuruimHbl «CBSI3W ¢ OOIIECTBEHHOCTHIO» MO3BOJSET BBISIBUTH TOIXOMABI K
POEKTUPOBAHUIO U onpezeneHuio 3¢ dexktuBHocTH PR-nestensHocTy.

I]ensro npenofgaBaHus JUCHUILTUHBI «CBSI3U ¢ OOIIECTBEHHOCTHIO)» SABJSETCS (hOPMUPOBAHHE
y CTYJEHTOB MPEACTABICHHUS O CBA3AX ¢ O0IIECTBEHHOCTHIO KaK 0COOOM COIIMaIbHOM MHCTHUTYTE.

OcCHOBHFbIE 3a0auu Kypca:

- (opMupoBaHHE MPEACTABICHUS O CTPYKType OOIIECTBEHHBIX OTHOIIEHHH M crocobax
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Tabmuna 1 - Ilnmanupyemsble pe3ynbTarbl OOyueHUs IpHU
TUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHUS 00pa30BaTeIbHOM 1T

yIIpaBJICHUS] MU,

- OBJIQJICHHWE ITOHMMAaHHEM pOJM M BO3MOXkKHOcTel PR B cucreme rocynapcTBeHHOro u
MYHUIUIIAIBHOTO YIPABJICHHUS;

- (opMupoBaHHE CUCTEMbI 3HAHUN IO MPOOJIEMaM BbIpaXKEHUs, POPMHUPOBAHUS U U3YUECHUS
00IIIECTBEHHOI0 MHEHUS,

- H3y4Y€HHE KPU3UCHBIX, TOCYIapCTBEHHBIX, MOJUTUYECKUX, (PUHAHCOBBIX M Ou3Hec- PR Ha
OCHOBE TEXHOJIOTHH KoprmopaTuBHBIX PR, m0o06upoBanus, 01aroTBOPUTEIBHOCTH U social
branding;

- U3yuYeHHe MpakTHueckux MeToJoB PR (paGora co cpernctBamm MaccoBoil mHpopmaruu
(CMMN), ¢ o0miecTBEHHBIMU OpraHU3AIMIME, C HACEIICHUEM).

2 TpeOGoBanus K pe3yJibTaTaM OCBOEHHS JUCHMILIUHBI

B pesymprare um3ydeHuss nucuMIUIMHBI «CBS3M C OOIIECTBEHHOCTBIO» CTYICHT JOJIKEH
NpruoOpeCTH CienyIore YHUBEPCAIbHbIE H 00IIenpodeccHoHaIbHbIe KOMIICTSHIIHH:

VK - 3 — c11ocoOHOCTb OCYIIECTBIIATH COLMAIBHOE B3aUMOJIEHCTBHE U PEATM30BbIBATH CBOIO
pOJIb B KOMaH/IE;

OIIK - 5 - crtocoOOHOCTh MCHONB30BaTh B MPOGECCHOHATFHON ACATETHHOCTH HHPOPMAIIMOHHO-
KOMMYHHKAI[HOHHBIC TEXHOJIOTMH, TOCYAApPCTBEHHBbIE M MYHHUIMIIAIbHBIE HH(POPMAlMOHHbIE
CHUCTCMBI, IMPUMCHATDH TEXHOJIOIH1 QJICKTPOHHOT'O IMPaBUTCILCTBA u MpeaOoCTaBICHNA
TOCYIapCTBEHHBIX (MYHUIMIIAIBHBIX YCIIYT).

OIIK - 7- crmocoOHOCTh OCYHIECTBISITh BHYTPHOPTaHU3AIMOHHBIE M MEKBEIOMCTBEHHBIC
KOMMYHUKAIMH, 00eCIieunBaTh B3aMMO/ICHCTBUE OPTraHOB BJIACTH C TpakAaHaMU, KOMMEPUYECKUMHU
OpraHu3alUsIMH, HHCTUTYTaMH T'PaXKIaHCKOTO 00IIEeCTBa, CPEACTBAMU MacCOBOW HH(POPMALINH.

[Inanupyemble pe3ynbTaTbl OOy4YEHUS 0pPU H3YYEHUHU JUCLMIUIMHBI, COOTHECEHHbBIE C

IJIaHUPYEMBIMU pE3yJibTaTaMU OCBOCHUS O6pa3OBaTCHBHOﬁ IIporpaMmel, IpeCACTABIICHBI B Ta6J'II/II_IC
1.

HU3YUYCHUN OUCHUILIWHBI,
OrpaMMBbI

COOTHCCCHHBIC C

Kon Ilnanupyemble Koa u I[Inanupyemblii pe3yabrar Kox
KOMIIeTeHI[U! pe3yJabTaThl HAUMEHOBAHHE 00y4yeHUs MO TUCHUTIIINHE moKazaTest
oCBOCHMS HHIUKATOPA OCBOCHMSI
o0pa3oBaTe/IbHOM NMOCTHIKEHHSI
MPOrpaMMbl
KOMIIETEHIIMH
YK-3 CIocoOHOCTh MIT-245c 5 Vymeer | 3HATH: CTPYKTYpY 00IIECTBEHHBIX 3(YK-3)
OCYIECTBATE COUMANBHOS | oroury, orpomenns ¢ | OTHOWCHAH " CIOCOOBI
B3aMMO/ICHCTBHE U OKPYRKAIOIIHM YIPaBJICHUS] UMH
PeaM30BbIBATE CBOIO POIIb B | vy ¢ goteram YMeTh: peaqn30BEIBATH CBOIO POJIb Y(YK-3)
KOMaHJ1e B KOMaHJIe
Baapers: CHOCOOHOCTBIO B(YK-3)
OCYILECTBIISATh COLIMANBHOE
B3aUMOJEHUCTBYE
OIIK-5 CIOCOOHOCTh MCITOB30BaTh B [ J[-20mk.5: Brnaneer | 3narhb: nH(pOpMAIMOHHO-
npoecCHOHAIBHOM METOJaMU KOMMYHUKAIIUOHHBIE ~TEXHOJIOIHH, 3(OIIK-5)
JIeSTEIbHOCTU IOJITOTOBKH U | TocylapcTBEHHbIC u
nH}OopMaIMOHHO- TIPUHSTHS MYHHLUTATBHbIE
KOMMYHHKAIIMOHHbIE YIIPaBIEHYECKUX nH(OpMaIMOHHbBIE CUCTEMBI
TEXHOJIOTMH, TOCYIapPCTBEHHBIE | PEIICHUI C | YMeTh: TPHMEHATH TEXHOJOTHH
Y MyHULIMIIAJIbHBIE HCIOJIb30BaHUEM 3JIEKTPOHHOIO  IIPABUTENIBCTBA U Y(OIIK-5)
nH(OpPMaIMOHHBIE CUCTEMBL; | WH(pOPMAIMOHHO- NPEOCTABIICHUs TOCYIAaPCTBEHHBIX
MPUMEHSTh TEXHOJIOTHN KOMMYHUKAIIMOHHBIX | (MyHHUIUITAIBHBIX YCIIYT)
3JIEKTPOHHOTO MPABUTENILCTBA | TEXHOJIOTUM Baanersn: HaBBIKAMU B(OIIK-5)
1 TIPEJOCTABICHUS HCIIOJIb30BaHUS B




TOCYAapCTBEHHBIX

(MyHUIIMITATBHBIX YCIIYT)

MPOQECCHOHATBHON  JIESATEIEHOCTH
UHPOPMAITHOHHO-
KOMMYHHKAIIMOHHbBIE ~TEXHOJIOTHH,
roCyIapCTBEHHBIC "
MYHHIUNATbHbIC
nH(OpPMAIIMOHHBIE CHCTEMBI

OIIK-7 CHOCOOHOCTH OCYIIEeCTBIATE  |UI-20nk-7: Brnanmeer | 3uaTh: nmpaBuia 3(OIIK-7)
BHYTPHOPTaHU3aLMOHHBIC I | HABBIKAMHU KOMMYHHUKAITHOHHOTO ITOBEICHUS
MEKBEIOMCTBEHHbIE OpraHu3anuu YMeTh: 0oCyILIECTBIATh Y(OIIK-7)
KOMMYHHKAIIH, B3aMMOJIeHCTBUSA BHYTPHUOPTaHU3ALMOHHBIE U
obecrieunBarth OpraHOB  BJIACTH  C | MEXBEIOMCTBCHHEIC
B3aUMOJICIICTBHE OPraHOB  |IpakJaHaMH, KOMMYHUKAIH
BJIACTH C TpakJIaHaAMH, KOMMEPYECKUMU Bunagern: HaBBIKAMU B(OIIK-7)
KOMMEpYECKUMHU OpraHu3alHsIMH, B3aMMOJIEHICTBHS OPraHOB BJIACTH C
OpraHU3aIIMHY, WHCTUTYTaMH rpaxkJIaHaMu, KOMMEPUYECKUMHU
WHCTUTYTaMH TPaXKIAaHCKOTO |TPayKAaHCKOTO OpraHu3aIHsIMH, HHCTUTYTaMU
oOmiecTBa, CpeICTBAMH oO11ecTBa, Tpa)XIaHCKOTO OOIIecTBa
MaccoBOW HHPOPMAITUT CpelICTBaMU MacCOBOH
nHpOpMAUN

3 MecTo IMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

JucnumimHa «CBs3U ¢ 00IECTBEHHOCTRIO» SBIISETCS JUCITUIUIMHON 00s3aTEIbHON YacTH B

CTPYKType 00pa30BaTeNbHOI MPOrpamMMmBl.

I/I?,yT-IGHI/IC IIaHHOﬁ JAUCHUIUIMHBI HCEIMMOCPCACTBCHHO CBA3aHO U 62131/Ipy€TCH Ha 3HaHUU
COBOKYITHOCTH TAKUX NUCHUIIINH, KaK «HCI/IXOJ'IOFI/IH», <<PI/ITOpI/IKa)), ((I[eJ'IOBLIC KOMMYHHKaAIUM» U

Ap.

3HaHMs, YMEHMS U HaBBIKH, ITOJIyYE€HHBIE CTYACHTAMHU B XOJI€ U3Y4YCHUsI IUCUUIUIMHBI «CBs3U
C OOIECTBEHHOCTbIO», OYIyT HCHOJb30BaHbl IMpH H3y4eHUH Kypca «OpraHuzanus paboThl C

O6paH_[eHI/I$IMI/I TpaxaaH».

4. Conepskanue QM CIUATIINHbBI
4.1 Temamuueckuii na1an OUCYUNTUHDL
4.1.1 Temamuueckuii na1an OUCYUNIUHBL RO OYHOU (hopme 00yuenus
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Pa3zgen 1. CymHocTs M coaep:kaHue Omnpoc /
PR-nesiteibHOCTH Henosas urpa /
DuKcUpOBaHHOE
24 12 6 6 ) 12 coodenne /
I[IpakTH4yeckoe
3aganue /
3anganue no
Keiicy




Tema 1: CBs3u ¢ 0O0LIECTBEHHOCTHIO

Kak cdepa OCATETHPHOCTH W  Kak 2 1 1 Ompoc
Hay9IHAas AUCLUTUTHHA
Tema 2: CBsi3u ¢ OOIIECTBEHHOCTHIO
KaK COLUAIbHBIA UHCTUTYT 4 2 2 Jlenosast urpa
Tema 3: OObexTsl PR-mesrenbHOCTH: o
mpoc
OO0IIIECTBEHHOCTh M OOIIECTBEHHOE 2 1 1 P
MHEHHE
Tema 4: O6mecTBeHHOE MHEHUE 1 PR- DUKCHPOBAHHOE
coobenue /
4 2 2 Ipaktudeckoe
3a1anue /
3ajianue 1o keicy
Tema 5: Mexanusmsl (GpopMHUPOBAHHS
006ILIECTBEHHOTO MHEHHS 3 1 2 Omnpoc
Tema 6: XapakTepucTuka
KOMMYHUKAI[MOHHBIX TpoiieccoB B PR-
y 8 port 3 2 1 Jenosast urpa
JIESITeIIbHOCTH
Tema 7: OcHoBHBIE HampaBiieHus: PR-
JIeITeIbHOCTU B OU3HeCe 2 1 1 Ormpoc
Tema §: IlpuHUMNOBI U TUIAHUPOBAHKE
pabotsl PR-ciyk0 B KpPH3HCHBIX U 2 1 1 Ompoc
KOH(IINKTHBIX CUTYAIHSIX
Tema 9: OcHoBHBIe HampasieHus PR-
JIESITEIIBHOCTH B TIOJIUTHKE 2 1 1 Onpoc
Paznen 2. Opranusanus U OCHOBHbIE Onpoc /
HalpaBJICHUS PR-nesaTeasHocTH DHUKCHPOBAHHOE
OpraHoBs rocyAapcTBeHHOI0 u 24 12 12 cooduenue /
MYHHUIMIIAJIHHOTO YIPABJIEHHUS HAenosas urpa
Tema 10: I'ocynapcTBeHHas
nH(popMaLMOHHAS TOJINTHKA 6 2 4 Ompoc
Tema 11: UadopmaiimonHas moJuTUKa
OpraHoB rOCYIapCTBEHHOTO 6 4 2 DHUKCUPOBAHHOE
YIpaBICHUS cool1enue
Tema 12: HampaBiaeHuss oOpraHos
roCyJJapCTBEHHOMH BJIACTH o
peanu3anuu rocyIapCTBEHHOM 4 2 2 Omnpoc
MO THKH
Tema 13: MyHuuunanpHas
HH(POPMAIMOHHAS TTOJIUTHKA 4 2 2 Onpoc
Tema 14: Opranmsanus PR-ciryx051 B
OpraHax MyHHUIUITAJBHOTO YIIPaBICHUS 4 2 2 Jenosast urpa
Pazgen 3. TexHOJ0TUH PR- Ompoc /
eATEJbHOCTH ll![enosaﬂ urpa //
e3eHTALUS
24 10 14 P »
I[IpakTH4yeckoe
3amaHue /
Tect
Tema 15: Opranuzauus pabGoTHl €O 2 1 1 Onpoc




CMHM u ¢opmbl mOAadd HOBOCTHBIX
MaTepHajoB
Tema 16: Texnomorus paboOTHl C
HacelleHHeM W OOIIeCTBEHHBIMH
B 3 2 2 - 1 Jenosast urpa
OpTaHU3aAIISIMA
Tema 17: Opranuzamust OesTeIbHOCTH
OpuEMHBIX W OTHENOB  IHCEM
(oOpaiieHui) TpakgaH B OpraHax 1 1 1 - Onpoc
MYHHITUIIATIHHOTO YIPABICHUS
Tema 18: Merogsl ©  TpUEMBI
YIpaBICHUS nHpOpMannei pu
(bopmupoBanuu OOLIECTBEHHOTO 3 1 1 - 2 Jenopas urpa
MHCHHUS
Tema 19: TexHoMOTHS TITAHAPOBAHUS
nposeneHust PR-kammnanuit 2 1 1 - 1 Omnpoc
Tema 20: TexHomorum paboOTBHI C
LEJIEBEIMA TPYIIIaMU O0IIeCTBEHHOCTH
6 . 5 1 1 ) 4 JenoBas urpa /
U OpTaHU3aIMK CICIUATBHBIX COOBITHIA TIpeseurams
(PR-akumit)
Tema 21: IloaroroBka M NpOBEAECHUE
npe3eHTaun 2 1 1 - 1 Omnpoc
Tema 22: IlpaBoBble U 3THYECKUE -
) PaKTHYECKOEe
ocHOBbI PR 3 1 1 2 3amaHne
Tema 23: Texromorus GopMupoBaHHS
AMHUDKA TOCyIapCTBCHHOM u
A . yAap 3 1 1 - 2 Ompoc / Tect
MYHHUIUIATBHON CTyKOBI
3auér
Hroro 72 34 17 17 38
4.1.2 Temamuueckuii nnan 0ucuunﬂunbl nO OYHO- 3A0UHOU ¢0pM€ oﬁyuenuﬂ
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| yiu aep 24 4 4 - 16 Omnpoc
JIeSITeIbHOCTH




Tema 1: Cs3u ¢ OOIIECTBEHHOCTHIO Kak cdepa

JIESITENIbHOCTU Y KaK Hay4Has AUCIUIUIMHA 3 1 1 - 2 Ormpoc
Tema 2: CBsBum C O0OIIECTBEHHOCTBIO KakK
COLIMAJIBHBIA HHCTUTYT 3 2 - 2 1 JenoBast urpa
Tema 3: OOBEKTHI PR-nesrensHOCTH:
00IIECTBEHHOCTh M O0IIECTBEHHOS MHCHUE 2 - - - 2 -
Tema 4: O0wmecTBeHHOE MHeHHE U PR 2 2
Tema 5: MexaHu3msl (dopmupoBaHus
0OIIIECTBCHHOTO MHEHHUS 4 2 2 - 2 Onpoc
Tema 6: XapaxkTepucTHKa KOMMYHHUKAIIHOHHBIX
nporeccos B PR-zmestensHOCTH 4 2 - 2 2 Henosas urpa
Tema 7: OcHoBHbIe Hanpaienust PR-nesTenpHoCTH
B OusHece 1 - - - 1 -
Tema 8: [IpuHUMOBI ¥ MIaHUpOBaHKE paboTh PR-
CITy’KO B KPU3UCHBIX U KOH(IMKTHBIX CHUTYaIHIX 2 - - - 2 -
Tema 9: OcHoBHbIe HanpaBneHus: PR-nestensnocTu
B MOJIUTUKE 3 1 1 - 2 Onpoc
Pazgen 2. Opranusanusi ¥ OCHOBHbIE
HanpaBJIeHHsI PR-nesitelbHOCTH ~ OpraHoB
rocyapcTBEHHOI0 7} MYHHIHIIAILHOT0 24 8 4 4- 16 Onpoc
ynpaBJieHHsI
Tema 10: TocynmapctBeHHas WH(pOpMaIMOHHAS
HOJIUTHKA 6 2 2 - 4 Ompoc
Tema 11: MuadopmManuoHHas MOJUTHKA OPTraHOB
TOCY/IapPCTBEHHOTO YIIPABIICHUS 3 - - - 3 -
Tema 12: HampaBneHus opraHoB TOCyIapCTBEHHOM
BJaCTHM 10  peaju3alMd  TOCyJapCTBEHHOM 3 3
TIOJIUTHKH
Tema 13: MynununaneHas HHOOPMAIMOHHAS
HOJIUTHKA 4 1 1 - 3 Ompoc
Tema 14: Opranmzamus PR-cmyx6b1 B opranax
Omnpoc / JlenoBas
MYHUIUIAIBHOTO YIPaBICHHS 8 5 1 4 3 urpa
Paszgen 3. Texnoaornu PR-gesreannocTn Omnpoc /
JesoBast urpa /
24 22 18 4 2 Ipe3entaumus /
3ananue no
aHaJM3y
CUTYALUH
Tema 15: Opraamszanus padotst co CMU u dhopmsr
10/Ta9X HOBOCTHBIX MaTepHAJIOB 2 2 2 - Onpoc
Tema 16: TexHonorus paboTBl ¢ HaceleHHEM H
00IIECTBEHHBIMU OPTaHU3AIMSIMHI 3 3 2 1 Jlenosas urpa
Tema 17: Opranusanus OesITeIbHOCTH MTPUEMHBIX U 2 2 2 - -




OTHEeTIOB muceM (0OpamieHuii) rpakaaH B opraHax
MYHHIHIAJIBHOTO YIIPaBJICHU
Tema 18: Meroapl u mHpuEMBI  YIpaBJICHUS
nHpOpManueit pu (hopMupoBaHUU 3 3 2 1 Jlenosas urpa
00IIIECTBEHHOTO MHEHUS
Tema 19: TexHonorus  IJIaHUPOBAHUS U
nposenenns PR-kaMmanuii 2 2 2 - Ompoc
Tema 20: TexHomornu pabOTHI C IEJIEBBEIMH
IpylIIaMd  OOWIECTBEHHOCTH M OpraHHU3aluH 4 3 2 1 1 Jenosast urpa /
crienuabHbIX coObITHiA (PR-akmmii) Ipesenranus
Tema 21: [ToaroroBka u NpoBeACHNE NPE3EHTALUN

2 2 2 - Ormpoc
Tema 22: [IpaBoBble U 3THUECKHE OCHOBBI PR 3anaHue 1o

3 3 2 1 aHaM3y

CUTyaluu
Tema 23: TexHonorusi (GOpMHUpPOBaHHS HMHUIKA
rOCyapCTBEHHOM M MYHHIIUIAIBHOM CITyKOBI 3 2 2 - 1 -
3auér
Hroro 72 24 26 12 - 34
4.2 Cooepiicanue oucyuniunsl no pazoenam
Paszgen 1

CymHocTth U conepxanue PR-gesitesibHOCTH

Tema 1: «CBsi3u ¢ 00111eCTBEHHOCTBHIO KaK c(epa 1esiTeIbHOCTH M KaK Hay4Hasi
AUCHUIINHA»

Jlexyust

[Tpeamer, cTpykTypa M (YHKIUHU OOLIECTBEHHBIX OTHOLIEHUH. [IoHATHE OOIIECTBEHHOCTH.
CrtpyKTypHast XapaKTepuCcTUKa OOLIECTBEHHOCTH.

Ocobennoctu public relations (mamee - PR) kak ympaBieHdeckoit pestenbHocTH. PR-
yIpaBieHUE KaK KaTeropus CI0)KHO-COBMELIEHHOTO YIPaBICHHUS.

PR: ocHOBHBIE NOHATHA U onpeneneHus. Bzanmocssass PR ¢ npyrumu nqucuummmnamu. Lenu
u cocrasisitome PR — nesrensroctn. @ynkuuu PR - gesrensHOCTH.

ConuanbHble, S)KOHOMUYECKHUE U MTOJIMTUYECKUE IPUYMHBI BOSHUKHOBEHUS U PAa3BUTHSI CBSI3EN
¢ obmecTBeHHOCTHIO. McTopust cranoBienus PR kak oOnactu 3HaHUN U cepbl 1eATENbHOCTH.

OcHOBHBIE 3Tarnbl 3BOJIIOLUU HHCTUTYTA cBA3el ¢ obmecTBeHHOCThI0. Passutue PR B CIIA,
EBpomne u Poccun. Posb cBsizeil ¢ 00IIeCTBEHHOCTHIO B COBPEMEHHOM TPayKJaHCKOM OOIIIEeCTBE.

O6ume ncuxonorndyeckue ocHoBanusi PR-ynpasnenue.

ITpaBoBbie ocHOBBI PR.

OcnosHble nousimusi memvi: OOIIECTBEHHBIC OTHOIIEHHs, 00IIeCTBEHHOCTH, public relations,
PR-ympaBnenue.

Bonpocbi 0na camokonmpons:

1. Yro sBisieTcst MpeAMETOM, CTPYKTYPOH U QYHKIIUSAMHU OOIIECTBEHHBIX OTHOIICHUHN ?
KakoBsl ocobenHocTH public relations kak yrmpaBieHUECKOH A TeTbHOCTH?
Kaxossl nienu u coctasmistomue PR — nesarensnocTy, e€ pyHkimm?
KakoBbI OCHOBHBIE 3Talbl YBOTIOIMHA HHCTUTYTA CBSI3€H ¢ OOIECTBEHHOCTHIO?
KakoBbl o0miue rcuxosnornueckre ocHoBanus PR-ynpasnenuns?
Yro sBnseTcs npaBoBoi ocHoBOM PR?

ook owd




Tema 2: «CBs13U ¢ 00111eCTBEHHOCTHIO KaK COIUAIBHBII HHCTUTYT)
IIpaxmuueckoe 3anamue

@opma 3ansaTHs: AenoBas urpa - Ilpecc-kondepenius Ha Temy «UYTO Takoe CBS3U C
00I11€CTBEHHOCTBIO?»
Lenu 3anqTHA:
3aKpEIJICHUE TEOPETUYECKUX 3HAHUM, IOJYYEHHBIX Ha JIEKIMOHHOM 3aHATUU IO TEME
«CBs13u ¢ 001IECTBEHHOCTHIO KakK cepa AeATEIIbHOCTH M KaK HayyHast JUCIUILTHHAY,
(dbopMHpOBaHNE HABBIKOB JI€JI0BOTO OOLIECHUS
(bopMHpOBaHNE HABBIKOB CTPYKTYPUPOBaHMsI MaTepHUaa;
AaKTUBH3ALMsI HHTEJUIEKTYAJIbHOTO U TBOPYECKOIO PECYPCOB CTYAEHTOB.

Jlumepamypa:
[1.2]

Tema 3: «O0bexThl PR-1eTEIbHOCTH: 00IIECTBEHHOCTD U 00IIIECTBEHHOE MHEHHUE)
Jlexyust
[TonsiTne «oOIIECTBEHHOE MHEHWE» H ero mnpupoaa. OOIIECTBEHHOCTh KaK HOCHUTENb

06H_IGCTB6HHOFO MHCHUA.

CrpykTypa, GyHKIHN OOIIECTBEHHOTO MHEHHUSA. XapaKTepPHbIE 0COOCHHOCTH OOLIECTBEHHOTO

MHEHHUSI KaK COLMaIbHOro MHCTUTYyTa. CyObeKT U O0BEKT OOIIECTBEHHOTO MHEHHA. MexaHU3MbI
BBISIBJICHUS CYOBEKTa OOIIeCTBEHHOro MHEHUs. OCHOBHBIE KPUTEPHH OIpEACIICHUs] OO0BEKTa
0OIIECTBEHHOT'O MHEHHUSI.

Mertonomnorust u3yueHust OOIIECTBEHHOTO MHEHUS.
[Tonsitre obmecTBeHHOCTH. [10X0ABI K CTPYKTYPUPOBAHUIO OOIIECTBEHHOCTH.
OcHosHble noHAmus memvl. OOIECTBEHHOEC MHEHHUE, CYOBEKT OOIEeCTBEHHOTO MHEHUS,

00BEKT OO0IIECTBEHHOI'0 MHEHHS, OOIIECTBEHHOCTbD.

el el

no

&

Bonpocul 0na camoxonmpons:

1. Yro npezcrasisier coO0H «0OIIECTBEHHOE MHCHHUEY U KaKOBa €ro nmpupoa’?

2. KakoBbI cTpyKTYypa U GyHKIMN OOIIECTBEHHOTO MHEHHUS ?

3. KakoBbl xapakTepHble O0COOECHHOCTH OOIICCTBEHHOIO MHEHHS KakK COIHAILHOTO
WHCTUTYTA?

Uro sBisieTcs CyObeKTOM B 0O0bEKTOM OOIIIECTBEHHOTO MHEHUS?

5. KaxkoBo conep:xaHue MOHATHS «OOIIECTBEHHOCTh)»?

&

Tema 4: «O0mecrBennoe vuenue u PR»
Ipaxmuueckoe 3anamue

Bonpocul 0n1 06cysrcoenus:
OO01ecTBEHHOE MHEHUE KaK CTPYKTYpHBIH 3nemeHT PR.
OO11ecTBEHHBIE TPYIIIBI.
Hcnonp30BaHne mponaratjibl B HENSIX TPOrpaMMUpPOBaHUs OOLIECTBEHHOI'O MHEHUS.
Mecrto cpeacTB MaccoBOM KOMMYHMKALIMUM B MeXaHM3Me (hOpMHUpPOBaHMs OOIIECTBEHHOIO
MHEHUS.
[Tcuxonoruyeckne MEXaHU3MbI YIPABJICHUS OOIECTBEHHBIM MHEHHEM.
Bonpocul ona camokonmpons:
[TpoBenuTe CpaBHUTENBHBIN aHAW3 OmpeseNneHui obmecTBeHHOoro MHeHus [. brmymepa,
3.Hooanbs-Hoiiman, JI. ®enotoBoit. Kakoe n3 nmpuBeneHHBIX ONMpeNeNIeHni 00IeCTBEHHOTO
MHEHHUS Bbl CUMTaeTe Hanboiee TOUHBIM?
Kakue xaHasbl BeIpaskeHUs1 0OIIECTBEHHOIO MHEHHS BaM U3BECTHBI?
EcTb 5u 3aBHCHMOCTD MEXJIYy YPOBHEM pa3BUTUS HWH(OPMHUPOBAHHOCTH, OTKPBITOCTH
00111ecTBa U XapaKTepoOM OOIIECTBEHHOTO MHEHUs?
Kakumu ciocobamu popmupyetcst o01iecTBeHHOE MHEHUE?
Kax noctnup HanpaBieHHOCTH Bo3/eicTBUsA PR Ha 0011eCTBEHHBIE OTHOIIEHNS?
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6. B uem cymHocTh Moaenu «muepbl MHEHUW»? Koro HaspIBaloT IuaepaMu MHEHU?
[lepeunciure XapaKTEpUCTUKH, KOTOPBIMH [OJDKEH o00Jaaath Jauaep MHeHun. Kak
IIPOUCXOJUT U3MEHEHUE MHEHUI?

7. B 4yem cyTh 3aKOHa KOTHUTUBHOTO quccoHaHca JI. dectunrepa?

8. B dem cyTh runoressl o «cnupanu ymonanus» O. Hoanb-Hoiiman?

9. Ilo KakMM KpUTEPHSM U OCHOBAHUSAM aHAIM3UPYETCs OOIECTBEHHOE MHEHME B 1iensix PR?

10. Yo Takoe MOHUTOPHUHT OOLIIECTBEHHOTO MHEHHUS?

11. Kakue 1eHTpbl U3y4eHHUs OOIECTBEHHOTO MHEHUS BbI 3HaeTe?

IIpakTHyecKkue 3aJaHus N0 TemMe:

3aoanue 1. Onpenenure auaepa MHEHUN.

OpueHTHPYSACh Ha PACCMOTPECHHBIE XaPAKTCPUCTUKU JIMJEPOB MHEHMM U, HCIOJIb3YS METOJ
CaMOOTIPEICIICHUSI U COLMOMETPUYECKUN METOJI, MONPOOYHTE BBIABUTH B CBOCH TpYyIIE JIUICPOB
MHEHUH B CIEIYIOIUX BOIIPOCax: yueba B MHCTUTYTE; «HOUYHAs )KU3Hb» TOPOAA; MPOOJIEMbl KU3HU
B OOIIEKHUTHHN; OPTaHU3AIMS U YIIPABICHHE COOCTBEHHBIM OM3HECOM.

Pexomenoayuu no nposedenuro coyuomempuueckou npoyeoypul.

HanomHuM OCHOBHBIE cTaauM couuomeTpuyeckoil mpoueaypsl. K npumepy, BceM cTyaeHTaMm
rpynmsl 3agaercs Bompoc «Eciau y Bac BO3HUKAIOT TPYAHOCTH, TO K KOMY BBl OOpaTHTECh 3a
COBETOM: B NpOQeCcCHOHATBHBIX BOMpocax (Ha3oBuUTe (paMmimm)?; B JHYHBIX Jenax (Ha30BHUTE
bamuun)»?

Ilocne ompoca Bcex 4IEHOB IPyNIbl IO KaXKIOMY INPU3HAKY COCTaBISETCS COLUOMATpULA.

[IpuBenem mpumMep counoMaTpHubl (PUCYHOK 1) U1 HEOOJIBIIOTO KOJJIEKTHBA B IIECTh YEJIOBEK,
KOTOpasi COCTaBJIeHa [0 MpPU3HAKy AaBTOPUTETHOCTH B NPO(ECCHOHATIBHBIX BOIMpPOCAX.
[TonmoxxutenpHBINA BEIOOP OTMETHM (+), OTpUIIATENBHEIH (-), oTcyTcTBHE (0).

Ko BBIOMpacT Koro BeiOuparot
No Unenst A|b|B | T | O]|E
IPYTIIBI
1. A X/ +|0[0]0]|O0
2. b +(X|0]010]0
3 B ++|X]010]0
4 r 0/+(0]|X |00
5 pi -+ +]0]X |0
6 E ++ |+ +|0|X

Utoro (+) 3/512]1]0]0

Uroro (-) 1,000 101|O

BeeroBeibopos (|2 (512 [ 1]0]0

Pucynoxk 1 - Conmomarpuria

UsneH rpynmbl, MOTYYUBIIUN HAaUOOJIbIIEE KOJIHMYECTBO BHIOOPOB (B JaHHOM ciydae «b»), Oynet
JTUIEPOM MHEHH 110 TTPO(ECCHOHATIBHBIM BOITPOCAM.
Bonpocui:
11



1. Yro Bam yzmanock crenars 6e3 0COObIX yCHITHNA?
2. T'nme BO3HMKIM TPpYyAHOCTH?
3. Kak BbI ux npeogoienu?

3aoanue 2. llpoananu3upyite CUTYyaIuo, pa3padboTaiiTe MakCUMaIbHO TOIPOOHO MOMIATOBYIO
CTpATETHUI0 KOMIIPOMHUCCA ISl JIOCTUKCHUSI «TOYKH COTJIACOBAHUS» HHTEPECOB OpraHW3allMd U
0OI11eCTBEHHOCTH.

[Ipu 3TOM BCe IIaru OpraHU3alKl JOJDKHBI OBITh OTKPBITBIMH W TJIACHBIMH, HaMEPEHUS —
IIO3UTHUBHBIMU, O6€H_[aHI/I$I — OJHO3HA4YHO BBIINIOJIHUMBIMH.

Curtyarusa «MiemM KOMIIPOMHUCCH

B Heko#ll OTIaneHHOW MECTHOCTH, CIABSIICHCS CBOEH JKOJOTHMENM M TUIIMHOW, IUIAHUPYETCS
CTPOUTENICTBO KPYIMHOIO XWUMHUYeckoro komOuHaTa. B cunmy psga npuuuH  (ymaoOHOro
TPAHCIIOPTHOTO PACTIONOXKEHUS, OJIM30CTH pa3BEJaHHBIX 3alacoB CHIPbS I XUMUYECKOU
MPOMBIIIICHHOCTH U T.I1.) XUMHYECKON KOpHopanuu (BbICTYHAIONICH B JaHHOM Cllyyae B KauecTBE
OpraHu3aIMi) CTPOUTEIHCTBO TMraHTa «OOJBIION XUMHH» MUMEHHO B JAaHHOW MECTHOCTH OYEHb
BbIr0IHO. OHAaKO HaceneHue (00IIeCTBEHHOCTh) OT JAHHOM MEPCIEeKTUBBI JAJIIEKO HE B BOCTOPre —
TUTAHUPYIOTCS KOJUICKTUBHBIC OOpaImieHuss K BIACTSIM, THKETBI, JEMOHCTpalWu W T.I. B nemno
BCTYNAIOT KOpHoOpaTuBHbIe cnenuanucTtel mo PR. Mx 3agada, ecTeCTBEHHO, - BO3/AEMCTBOBaTh Ha
00111eCTBEHHOCTD, JIJIsl TOTO YTOOBI CIENIAaTh €€ OTHOIIEHUE K CTPOUTEIILCTBY KOMOUHATA JIOSUTHHBIM.
be3 B3aumMHBIX yCTYHoK 3aech He OOONTHCh — opraHu3anus OyneT BBIHYKIEHA MOTPaTUTh
OIpe/Ie/ICHHbIE JI€HbI'M Ha COBEPILICHCTBOBAHME CBOEr0 3aMbICiIa, OOLIECTBEHHOCTH IPUIETCS
MOCTYIUTHCS PAJIOM CTEPEOTUIIOB ITOBEICHUS.

Jlumepamypa:
[1,2]

Humepnuem-pecypcul:

1. TlousiTue OOIIECTBEHHOCTH, TUIOJIOTHS TPYII OOLIECTBEHHOCTH [DIEKTpOHHBII pecypc]:
[Mabnuk punedmn3 ynekinuu / DaekTpon. gan. — 2009. Pexxum moctyma: Www.pr-lecture.
narod.ru/prt5ripartl.html.

2. OOmecTBEHHOE MHEHHWE KaK counuanbHbId  ¢eHomen. Ilpomecc  QopmupoBanus
00I11eCTBEHHOT O MHEHHMS [DnexTponHsbIit pecypc]. Pexum JIOCTyTA!
isufavt.narod.ru/lekc/sociol/page_12.html.

3. Tleep Bypawe, [Tatpux llamnans. OOmecTBeHHOE MHEHHE [DneKkTpoHHbIH pecypc]. Pesxim
nocTymna:WWw.xserver.ru/user/obshm/.

4. TlomkoBa O.B. Ciyxu U OOILIECTBEHHOE MHEHHE: MOJEIb B3aUMOACHCTBHS [DIEKTPOHHBIN
pecypce]. Pexxum nocryma: //lib.socio/msu.ru/l/library.

5. OOmiecTBEHHOE MHEHMHM KaK COIMAIbHBIM ~ HMHCTUTYT [DJEKTpOHHBIH  pecypc]:
HoBocubupckas [Ikona I'paknanckoro O6mectsa. Pexxum moctyna: Www/nscs/ru.

6. Illapkop @. Couponorus O0OIIECTBEHHOrO MHEHHs [DneKTpoHHBI pecypc]. Pexum
nocryma: //viperson.ru/wind.php?1D=572291.

7. OOuIeCTBEHHOE MHEHHE KaK MPEeIMET U3YYeHHsl COLHATBbHON MCUXOIOTUH [DIEKTPOHHBIN
pecypc] // Unterpansuast meaununa XXI Beka / Dmexktpon. maH. — 2009. Pexxum mocryma:
www.it-med.ru/library/o/public_opnion.htm.

8. Urto Takoe obmiecTBeHHOe MHEHHE? [DnekTponHsbiii pecype] // [loautudeckuit KOHCYJIBTAHT
B POCCHMCKMX W30MpATeNbHBIX KOMHUCCHSX. — OJEKTpoH. JaH. Pexum nocryma:
www.hikkolom.ru/book3/page pk_2_2.2.htm.

9. OO6uecTBeHHOE MHEeHHe: mpupoaa U (GyHKIuH. OCHOBHBIE KOHLEMIMU OOIIECTBEHHOTO
MHeHHs [DnekTponusiii pecype]. Pesxum moctyma: www/ckct.org/ru/study/soc/soc33/shtml.
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Tema 5: «Mexann3mbl GpopMHPOBaHNS 001ECTBEHHOI0 MHEHHS»

Jlexyust

Mexanu3Mbpl ~ BIMSHUS Ha  oOmiecTBeHHOe  MHeHHe. VcTouyHMKM — (OpMUpPOBAHHA
OOIIECTBEHHOI'O MHEHMS: HMHIUBUAYAIbHBIA OIBIT, ONBIT «APYrux», ciayxu. OcoOeHHOCTH U
(bakTOpHl pacIpOCTPaHEHUS CIYXOB.

[Tonsatue crepeoruna. CBoiicTBa cTepeoTHIIOB, HUcHoib3yemMble B PR — nesrenbHOCTH.
[Icuxonoruyeckas Mpupoaa CTEPEOTUIIOB. 3AKOHBI BOCIIPUATHS.

@DopMbI IPOSIBIIEHUS] CTEPEOTUIIOB (KOJUPOBAHNUE OOIIECTBEHHOI'O CO3HAHUSA, MU}, UMUIK).
«BeuHbIe» CTEPEOTUIIBI, OTPULIATEIbHBIE U MOJIOKUTEIBHBIE CTEPEOTHUIIBI, TUIIOBBIE CTEPEOTHUIIBI.

OcHOBHBIE IPUEMBI BBISBICHUS CTEPEOTHUIIOB.

Ocnognbie noHamusi memul. CIIyXH, CTEPEOTHII, OIIBIT, UHAWBUIYAJIbHBIA OIBIT, KOJIUPOBAHNE
CO3HaHUs, MU, UMUJK.

Bonpocw ona camoxonmpons:
KakoBbl uctouHuku hopMupoBaHus 00IIECTBEHHOI'O MHEHUS ?
KakoBbl 0coOeHHOCTH 1 (haKTOPBI PACIPOCTPAHEHUS CITyXOB?
UYro npeacTaBisieT co0oi crepeoTun?
KakoBa nicuxosnoruueckas mpupoja CTepeoTUIon?
Kakue cymiecTByt0T OCHOBHbBIE IPUEMBI BBISIBIEHUS CTEPEOTHIIOB?

agrwdE

Tema 6: «[IpyHIUNIBI U IUIAHUPOBaHUE Pa00oThHI PR-c/1yk0 B KPU3HCHBIX M KOH(PIUKTHBIX
CUTYAHAX»
Ilpaxmuuyeckoe 3anamue

dopma 3aHATHS: JIJI0Bas UTpa.

[leib WIpBI: pelIeHHe CUTYallMOHHOM 3a1aud Mo paszpaboTke miaHa PR-kammanuum c 3amadeit
MH()OPMAIIMOHHOTO U TICUXOJIOTHYECKOTO «CBEPTHIBAHUSY KPU3UCHOW CHUTYAIlWH, CIIOKHUBIICICS B
ropoae N.

Jlumepamypa:

[1,2]

Tema 7: «XapakTepucTHKa KOMMYHUKAIIMOHHBIX NMpoieccoB B PR-1esTeqibHOCTH»

Jlexyust

CymHOCTh M OCOOEHHOCTH KOMMYHHUKAIlMOHHBIX —mporeccoB. KoMMyHukanuum u
pacnpocTtpanenue uHpopmanuu B obmectBe. ConepkaHue U CYHIHOCTh KOMMYHHUKALHOHHOTO
B3auMojieiicTBud.  KoMMyHUKanMOHHBIE  MpoIlecChl ~ KaK  MEXaHU3Mbl  (POPMHUPOBAHUS
0OLIECTBEHHOI'O MHEHUSI.

OCHOBHBIE MOJETM KOMMYHHUKAIMH. MEXINYHOCTHAs M MEXIPYNIOBas KOMMYHUKaIUS;
MaccoBasi KOMMYHHUKallMs; KOMMYHMKAI[MM B OpraHU3alMsIX: ONpEIeieHHe U OCHOBHbBIE
0COOEHHOCTH.

MeToapl U TPUHIUIBI pa3pabOTKH KOMMYHHKAIIMOHHBIX TexHoJoruid. KoMMmyHmKaTtuBHOE
Bo3zaelicTBue U ero 3¢pdexkruBHOCTh. KoMMyHukaTtuBHbBIE Oapbepbl. PR-coolmienne u ero
KOMIIOHEHTBI: pa3BlieKaTeIbHbIA, HHPOPMAILIMOHHBIN, yOekK1atoIn.

OneMeHTapHble onepanuu B PR: onepauuun npucoeuHeHns, JUCTaHIIMPOBAHUS (OTCTPOMUKH),
M3MEHEHUs OTHOIIEHUS (QYHKIIUU U BUJIBI).

ConuanbHO-TICUX0JIOTHYecKre OCHOBBI PR-edrensHOCTH.

OcHoguble  noHamus  memvl.  KOMMYHHMKalud, KOMMYHMKAI[MOHHBIM  mpolecc,
KOMMYHHKAIIMOHHBIE TEXHOJIIOTUH, KOMMYHUKaTUBHBIE Oapbepsl, PR-coobmmenue.

Bonpocwl 0na camoxonmpons:

1. Yro npexncrasisier co00i KOMMYHHKAIIMOHHBIH mporecc?

2. KakoBbI 0COOEHHOCTH KOMMYHHKAIIMOHHBIX TPOIECCOB?

3. Kakue BbI 3HaeTe OCHOBHBIE MOJIEJIM KOMMYHHKAIIMH?

4. KaxoBBI METOJIBI ¥ IPUHIIMITEI Pa3padOTKN KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA?

5. Yro mpeacTaBusioT co60if KOMMYHUKAaTUBHBIE Oapbephl?
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Tema 8: «OcHoBHBIe HanpaBJeHusi PR-1eATeIbHOCTH B OM3HECe»

Jlexyus

3amaun PR B cdepe 6usneca.

Tpuana: npobiema, eneBast ayIuTOPHsL, KIIFOYEBOE COOOIIICHHE.

®opmupoBanue uMHmKa U pernyTauuu pupmel. OTHoweHuss ¢ mnorpedburensmu. Llemu
OTHONICHUH ¢ oTpedutensimu. [IpoBrKEHE TOBAPOB U YCITYT.

Kpusucel u cuenapum ux paszputusa. PR-ympaBieHue KpU3HCOM M BO3MOXKHOCTSIMHU. DTaribl
npoliecca yupaBieHUs KPU3UCOM.

Ocnogubie nowssmus memul: OU3HEC, UMUK, PEIIyTallHs, KPU3HC.

Bonpocul ona camoxonmpons:

1. Kakossl 3am1aun PR B chepe 6usneca?

2. UYro npencrasisier co00 IMHDK U penyTanus Gupmbl?

3. Yto otHOcHTCS K Kpu3ucam B PR-ympaBiieHMH M KaKOBBI STalbl Mpoliecca yIpaBiIeHUs

Kpu3ucom?

Tema 9: «OcHoBHBbIe HanipaBjeHusi PR-1esITeJIbHOCTH B MOJTUTHKE)
Jlexyus
KoMMyHHKaTUBHBINA Oa3uC COBPEMEHHBIX U30UPATEIIbHBIX KAMITAHUH.
CymHOCTh 1 0COOEHHOCTH KOMMYHUKALIMOHHBIX IPOLIECCOB B OJIMTUYECKOH cdepe.
CtpyKTypa NOJIUTUYECKON KOMMYHHUKAIUH.
Wmuox kanauaara. MHpopMaloHHbIe TEXHOJIIOTUH CO3aHUs UMHDKA.
TexHOJIOrNH aruTauoOHHO-IIPONAaraHIuCTCKOr0 THIIA.
[Tonmutruaeckas pexinama u PR.
Ocnogeubie nousimusi memvl: KOMMYHUKATUBHBIA Oa3ucC, IMOJUTHYECKAs KOMMYHUKalMs,
aruTanys, nponarasja, pexiaama.
Bonpocul ona camoxonmpons:
1. Yro BXOIUTh B KOMMYHUKATHUBHBIN 0a3UC COBPEMEHHBIX N30MpPaTENbHBIX KaMIIAaHUH?
2. KakoBbl CyHOIHOCTP M OCOOCHHOCTH KOMMYHHKALIMOHHBIX MPOIECCOB B MOJUTHYECKOU
cthepe?
3. KakoBa cTpykTypa MOJIUTUYECKON KOMMYHHUKAITUHU?
4. Yto npezacrapiseT cOO0N UMHK KaHauaTa?
Kakwue cyiecTByrOT TEXHOJIOTUH aruTallMOHHO-TIPONIaraHIMCTCKOro THra?
5. YTo sABIsSETCS MONIUTUIECKOHN peKiaMoii?

Pasznen 2
«Opranu3anusi ¥ OCHOBHbIe HamipaBJieHusi PR-1eATeJbHOCTH OPraHoB rocy1apCcTBEHHOI0 H
MYHHUIHMNAJIbHOTO YIPaBJIeHHUD)

Tema 10: «I'ocynapcrBeHHast 1 HHGOPMALMOHHAS MOJTUTHKA)

Jlexyust

Nudopmannonnoe oduiectBo. CylHOCTHBIE XapaKTEPUCTUKU HH(POPMALIMOHHOTO 00IIIeCTBa.

Paznuunble TMOHATHS K  ONpEAENeHUI0 TOHATUA  «UMH(POpPMAIMOHHAS  TOJUTUKAY.
WNudopmaninoHHas MOJMTHKA KaK CHHTE3 MOHATHH «MHPOPMALUA» U «IIOJUTHKA». XapaKTepHbIE
yepThl noauTHKU. CocTaB rocynapcTBeHHOW HMH(OpMAMOHHOW MOAUTHKH  Poccuiickoit
Oeneparun. Konnenmus rocynapctBeHHOW HHPOpMaLMOHHOM monuTuku Poccuiickoit @enepanuu.

lens W 3amaum ToOCyZapCTBEHHOW WHGOPMAITMOHHOW MOMUTHKUA. CyOBEKTHI U OOBEKTHI
rocyJapCcTBEHHON MH()OPMAIIMOHHON MOIUTUKH.

Ocnognbie nonssmus memvl. THPOPMAIIMOHHOE 00111eCTBO, MH(OpMaLKs, TOJUTHKA.

Bonpocbi 0na camokonmpoas:

1. Yro mpencrasmnsieT coboit nHGOpMAITMOHHOE 00IIECTBO?

2. Yro nmpeacrasiuser co0oi nHPOPMALMOHHAS TIOJIUTHKA?
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3. KakoBbl cocTaB W KOHLENIMS TOCYyJapCTBEHHOH HMH()OPMAIMOHHONW MOJIMTUKU
Poccuiickoit ®enepannu?

KakoBsI 11€116 ¥ 331241 TOCYIapCTBEHHON MH()OPMAIIMOHHOHN MOJIUTHKHU?

5. Uro saBnsercs cy0beKTaMU U 00bEKTaMH roCy1apCTBEHHON MH(MOPMALIMOHHON OIUTUKU?

>

Tema 11: « MupopMaInOHHAA MOJUTHKA OPTaHOB IrOCYyJaAPCTBEHHOI0 YIIPaBJIeHHUS)
IIpakmuueckoe 3ansamue

dopma 3aHATHSL: TUCKYCCUS
Bonpocul 013 06cyarcoenus:

1. Moxer mu PR-gestensHOCTh OBITh d(pekTUBHON TTPU HEIPGHEKTUBHON TOCYIapCTBEHHOM
MOJIUTUKE?

2. B kakoi#i mepe 3heKTUBHOCTh TOCYIapCTBEHHON MOJIMTHKHU 3aBUCUT OT PR-cimyx6?

3. Uto obecrieunBaeT cBOOOAY MPOXOXKACHUS UH(OPMAIIMOHHOTO CUTHAJIA B KaHAJIAX MPSIMOi
U 00paTHOM CBSI3M OPraHOB BJIACTH U YIPaBICHUA?

4. CnpaBeyIMBO U YTBEpXKJIEHHE O TOM, 9To PR-ciry0b1 — 0fHO U3 ycinoBuil 3pPeKTHBHOIM
JeSITeIbHOCTH OPraHOB rOCYIapCTBEHHON BJIACTH B LIEIOM?

5. Moxno 5 cuutath 4ro 3(PdekTuBHOCTH PR-ciy)0 mnpomsBogHa OT 3PPEKTHBHOCTH
JeSITeIbHOCTH OpPraHOB TOCYAAPCTBEHHOM Biactv, win PR-ciyx0bl crnocoOHBI JeficTBOBaTH
ycrienHo u npu HeapekTuBHOM paboTe OpraHoB BiIacTu?

6. Kakx COOTHOCATCS TOHATUS «TOCYJapCTBEHHas MOJUTHKA» M  «UMHGOpMalUOHHAs
HOJINTUKA»?

7. KakoBa COBOKYIHOCTh NPHU3HAKOB, IO KOTOPHIM MOXKHO CyIUTh 00 HH(OpPMAIMOHHON
MOJINTUKE OPraHOB I'OCY/IapCTBEHHOMN BJIACTH U yIIPABICHUS?

8. Kak cootHocuTcst HH(pOpMALlMOHHAS U aIMUHUCTPATUBHAS J€SITEIbHOCTh OPIaHOB BJIACTU?
MoxHO 71 cyuTaTh MH()OPMAIMOHHYIO NESITEIHHOCTh IOJMTHYECKOW, WJIM OHAa HOCUT CYry0o
BCIIOMOTaTeJIbHBIN, TI0JICOOHBIN XapaKTep?

9. Kak B3aumMOnmEHCTBYIOT (M B3aWMOJCHCTBYIOT JIM BOOOIIE) BHEIIHHE M BHYTPEHHHE
UH(POPMALIMOHHBIE TOTOKH B JESTEILHOCTH OPraHOB BJIACTH U YIPaBICHUS?

10.Kakue numa WaM Kakue CTPYKTYphl B oOpraHax TIOCYJapCTBEHHOW BJIAacTHU SBISIOTCA
cyObeKkTaMu MH()OPMAIITMOHHOW MOJUTUKH, T. €. peIIaloIUM 00pa30M BIHSAIOT Ha MPOAYLUPOBAHHUE,
00paboTKy, XpaHEeHue, THPAKUPOBAHKUE U paclpocTpaHeHue nHpopmanuu?

11. Kakumu pecypcamu (KaJpoBbIMH, (MHAHCOBBIMHM, MAaTEepHAIbHO-TEXHUYECKUMHU,
aMUHHUCTPAaTUBHBIMY,  MH(POPMAIMOHHO-TEXHOJOTUYECKUMH,  BPEMEHHBIMH)  pacrojaraer
rocyIapcTBEHHas CiIyx0a JUIsl peaau3alii HHHOPMALlMOHHOMN MONIUTHKU?

12. KakoBbl MNpUHIMIBI OpraHu3alvid HHMOPMALIMOHHOM JAESITEIbHOCTH B  OpraHax

roCyJapCTBEHHO BracTu?

13.Ilo kakuM OCHOBAaHHSM U IO KakUM IpPU3HAKaM MOXHO CyIuUTh 00 3(pdexTuBHOCTU

MH(GOPMAIMOHHOM MOJMTUKN OPraHOB TOCY/1apCTBEHHON BIACTH M yIIPaBJIEHUS?
Jlumepamypa:
[1, 2]
Hnmepnem-pecypcwi:
Konuenmuss rocymapcTBeHHOM uH(popMalMoHHONH moiauTtuku Poccuiickoit  ®denepanun
[DnexTponHbIii pecypc] Pexum qoctyma: Www.unesco.kz/ip/countries/russia_ru/htm/

Tema 12: «HanpasJ/ieHHs1 1eSITeIbHOCTH OPraHoOB IocyAapCTBEHHOI BJIACTH MO
peaju3anvy HHPOPMALMOHHON MOJTUTHKID)
Jlexyust
B3aumoneiicTBre rocyJapCTBEHHON U MYHUIIMIIATIBHOM CIIyO0 ¢ 0011€CTBEHHOCTHIO.
HcTopuyeckue TUTIBI CBSI3U TOCYaPCTBEHHOM CITY>KObI ¢ 00IIIECTBEHHOCTBIO.
PR B cucreme opranoB rocy1apcTBeHHONH M MyHULIUTIAILHOM BJIACTH.
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MecTto ® poiib Tpecc-CIy:k0 B CTPYKType TOCYIapCTBEHHOTO ¥ MYHHUIIUIMAIBHOTO
ynpasierus. Dopmelr paboThI C IPEeCCoi.
OchosHble  nOHAMUSL  Membl: TOCYNAapCTBEHHas Ciy)k0a, MYHUIUIAJIbHAsS —CIIyX0a,
00LIECTBEHHOCTH, Mpecc-cilyk0a, nmpecca.
Bonpocul ona camoxonmpons:
1. Kakyio ponp 3anumaer PR B cucreme OpraHoB rocylapCTBEHHOW W MYHUIIUIAIbLHOU
BJacTu?
2. KakoBbl MECTO U pOJib Mpecc-CIyk 0 B CTPYKType rOCYJapCTBEHHOTO U MYHHUIIMIAIHHOTO
ynpaBieHus?
3. Kakwue BbI 3HaeTE GOpMBI pabOTHI C IPeCcCoii?

Tema 13: «MyHHUIHMTIAJbHAS HHPOPMAIMOHHAS NMOJUTHKA)

Jlexyus

Lesnp, 312491, TPUHIUIIBI MYHHIIMIIATBHON WH(OPMAIIMOHHOH ITOJIUTHKY.

Kputepun nahopManinoHHONW OTKPHITOCTH OPTaHOB MYHHUITUTIATBHOTO yIIPABICHHUS.

Opranmzanus padotsl PR-cy:x0 MyHUITUTIATBHBIX 00pa30BaHUiA.

OcobeHHocTH paboThI Ipecc-CeKpPeTapst.

OchosHble noHsimusL MmeMbl: MyHHIIUTIAIbHAS WHPOPMALIMOHHAS MTOJIUTHKA, WH(OPMAIIHOHHAS

OTKpBITOCTh, PR-city)0a, mpecc-cexperaps.

Bonpocwl 0ns camoxonmpons:

1. KaxoBsI 11e11b, 32/1a49H, IPUHIIAITEl MYHUITUTIATBHON HHPOPMAITMOHHOH IMOJIUTUKH?

2. UYro sBISETCS KPUTEPUAIBHOW OCHOBOW WH(GOPMAIIMOHHONH OTKPBITOCTH OPraHOB
MYHUIIUIIAIEHOTO yIIPaBIICHUS?

3. KakoBbl  OCHOBHBIC HampaBiCHUs JeATelIbHOCTH PR-cyk0  MyHUIIUNAIBHBIX
oOpa3oBaHMit?

Tema 14: «Opranm3anus PR-ciayx0b1 B Opranax MyHuIMNAJbHOIO YIIPABJICHUS»
Ilpakmuueckoe 3anamue

dopma 3aHATH: JIe0Bas Urpa.

3a/1a4y UrphL:

— 3aKperieHHe TEOPETUYECKUX 3HAHWM, MOJYYEeHHBIX B XOJI€ JIEKIIHOHHOTO 3aHATHS 10 TeMe
«MyHuunanpHas UH(GOpMalMOHHAs TOJTUTUKAY;

— ¢opMHpOBaHHE HABBHIKOB pPa3pabOTKM HOPMATHUBHBIX JOKYMEHTOB, OOECIEYMBAIOIINX
paboty PR-ciyx0bl: [lonoxxenuss o0 otnene, J{0MKHOCTHOW MHCTPYKIMHM PYKOBOAUTEIS
PR-ciyx0br;

— (opMHUpOBaHME HABBIKOB MOATOTOBKU KBApTAJIbHOTO IJIaHA AEATENbHOCTU PR-Ci1yKOBI.

Jlumepamypa:
[1,2]

Pa3nen 3
«Texnonoruu PR-gesareasHocTH»

Tema 15: «Opranuzanust padoTsl co cpeacTBaMu MaccoBoii nHpopmauun (CMHU) u
(opMbI IOJ2YH HOBOCTHBIX MATEPHAJIOB)

Jlexyust

PR u cpencrBa maccoBoit unpopmanuu. O6mue npasuna otHomeHuit co CMU. Cpencrpa
B3auMoieiicTBus. Ynpasinenue CMU. OcHnoBHble HanpaBiaeHus padotsl co CMU.

Kananbel BbIxoga Ha paznuusble ayaurtopuu: CMU, mepornpustis W akuuu, JOKYMEHTHI
KpUTEpHH 0TOOpa U olleHKa 3(p(PEeKTUBHOCTH BO3/AEHCTBHS Pa3HbIX KaHAJIOB.

Crparerus u Taktuka ucnonb3zoBanust CMU B cBs3six ¢ 0OIIECTBEHHOCThIO. MOHUTOPUHT
CMMU. OcHoBHBIE KaHPBI KypHAIUCTUKU U PR.
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OcHoBHbIE BUAbl Meponpusthil. OpraHu3zanus MEpPONPUITHH C y4yacTUEM KYpPHAJIUCTOB -
npecc-KoHGEpEeHINH, KPYTJIoTo cToja, Opudunra, npedenranuu. Crnenuduka PR-meponpustuii B
pa3IMYHBIX COMMANBHBIX cepax: padoTa PR-ciyx0 ¢ rocygapcTBEHHBIMH M HETOCYAaPCTBEHHBIMU
OpraHu3alsIMH, ¢ KOHKYPEHTaMH, C OOLIECTBEHHOCTHIO.

PR-nmokymenTsl, ux coxepkanue u ¢opMa. Buasl JOKyMEHTOB: HWH(GOPMAIMOHHEIE,
UMUJKEBBIE, KOPIIOPATUBHBIE JOKYMEHTHI, pekiaMa. THIIbI TEKCTOB B CBSI35X C OOLIECTBEHHOCTHIO.
Peun, BeICTyIJICHMS Ha paauo U TeleBHIeHUU. [Ipecc-penu3bl: OCHOBHBIE TpeOOBaHUS K
conepkanuto u opopmienuro. [Ipecc-kut u ero cocrapistouiue. [Ipezenrarus.

Ocnoguvie nouamus memvr. CMU, MOHUTOPHHT, TIpecc-KOHGEPEHIINS, PEecC-Pein3, Mpecc-
KUT, TIPE3CHTaLU.

Bonpocul ona camoxonmpons:

1. Kakwue cymecTBytoT o0mue npasuia oTHomeHud co CMU?

2. Kaxkwue cymiecTByloT KaHaJbI BEIXOJIa HA PA3IMYHBIC [[EJIEBBIC Ay TUTOPUU?

3. KaxkoBsl cTparterus u TakTuka ucrnoiib3oBanuss CMU B CBsA3sX ¢ 001IECTBEHHOCTHIO?

4. B 4éM CyIIHOCTh Mpecc-KOH(EPEHIINH, KPYIIIOTo cToia, OpuduHra, mpe3eHTanuu, mpecc-

KuTa?
5. KakoBsl conepxanne u popmsl PR-moxymeHToB?

Tema 16: «Texnonorus paﬁOTbl C HACCJICHHUEM U OﬁllleCTBeHHbIMI/I Opraaums3anusiMmmn»
Hpaxmuttecxoe 3aHamue

Popma 3anaTudA: genoBas urpa «COBMECTHBIM MPOEKT CIyKallMX OPraHOB MECTHOIO
CaMOYIPABJICHUS U TPaKJIaH»
3aJla4y UrphL:
— (opMupOBaHHE HABBIKOB IPYNIIOBOH (KOMaHHOMN) paboThI,
— JIEMOHCTPUPOBAHUE JIOCTUTHYTOI'O YPOBHS TEOPETUYECKOM ITOATOTOBKH.

Jlumepamypa:
[1,2]

Tema 17: «Metoabl u npuémsl ynpasjieHus nH(popmanueil npu GopMUpOBaAHNHU
001IeCTBEHHOI0 MHEHHUS»

Jlexyust

VYnpasnenue nnpopmanueid. Coznanue U ycuiieHrne HoBOCTU. OCHOBHOW M JIOMOJHUTENbHBIN
BEC HOBOCTH.

[Tpuémbl manunynupoBanus co3HaHueM B CMU. HWupopmanmoHHOe cooOlIEHHE Kak
CPEICTBO BO3JEHCTBUS HA ayJUTOpPUIO. MeXaHU3Mbl YNpaBiI€HUS HOBOCTHOM HHQOpMaIUe.
[Tpuembl KOHCTpyHpOBaHMS HOBOCTHOM uH(poOpmanuu. IIpoaBukeHne HOBOCTEH: ONTHUMHU3AIUSA
(GopMBI M CTHIIA IOJJa4l HOBOCTHOT'O MaTepHala.

dopMHpOBaHHE COOCTBEHHOr0  HMH(OPMALIMOHHOTO  MOTOKA, CErMEHTUPOBAHHUE,
MaHMITyTUpoBaHHEe HHpOpMalMe, mnpueMbl paboTsl ¢ uHpopMauued, HHGOpPMAIMOHHOE
MIapTHEPCTBO, ONTUMHU3ANNS [I0JJaYU MAaTEPHAIIOB.

[Tpodeccus cnuu-goKTOp. THMBI UCIIOIB30BaHUS CIIMHA, IPUEMBI YCKOPEHUS U TOPMOXKEHUS
COOBITHSL.

OchnosHble nouamus memvl. WHPOpPMALUs, HOBOCTHas HHGOpMaIys, HHGOPMAIIMOHHBIN
MOTOK, WH(GOPMAllMOHHOE MapTHEPCTBO, CETMEHTUPOBaHWE HH(POpMAIMN, MaHUIYJIUPOBaHUE
uHpopMalreit, TopMoKeHre HHPOPMALIUH, CITUH, CITUH-JJOKTOP.

Bonpocwl 0na camoxonmpons:

1. B uém BeIpakaeTcs ynpasieHue nHpopmaren?

2. Kaxkwe cymiecTByroT puéMbl MaHUTTYTUPOBaHUS co3HaHreM B CMI?

3. KaxoBbl MexaHHU3MBI YIpaBJiIeHUs HOBOCTHOM nH(popManuei?

4. Kakwue BbI 3HaeTe MPUEMBbI KOHCTPYHPOBAHUST HOBOCTHOW MH(POPMAIINHU?

5. Yro mpexacrasinseT co0oii mpodeccust CHUH-TOKTOp?
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6. KakoBbI THUIIBI UCTIOJIB30BaHMS CITUHA, IPUEMBI YCKOPEHUS U TOPMOXKEHHUS COOBITHS?

Tema 18: «Opranuzauus AesiTeIbHOCTH NPUEMHBIX M O0T/A€JI0B NUceM (o0palenuii) rpaxiaH
B OPraHbl MYHHMIHNIAJIbHOTO YIIPABJIEHH
Ilpaxmuueckoe 3ansamue

dopma 3aHATHUS: AETOBast UTpPa.

Llenb J1eNOBOM WIPBI:  3aKPEIUICHHWE MPHUHLUIIOB OpraHu3alMd TNPUEMHBIX B OpraHax
MYHHIIMIIAJILHOTO YIPaBICHUSI.

CyIIHOCTh UTPOBOW CUTYAIMH: Ha MPUEM K CIEHHUATUCTY aJAMUHUCTPAIIMA MYHHIUIAIBHOTO
00pa3oBaHUsl TPUXOJUT TMOCETUTENh C KaJloOoW (oOpamieHueM), CHIEeHMHAIUCT TMPUHUMACT
oOpallieHue, IPUHUMAET pELICHHUE.

Jlumepamypa:
[1, 2]

Tema 19: «TexHoJiorusi IIAHUPOBAHUSA U MPoBeAeHusa PR-kamMnanumii»

Jlexyust

[Tonstue «PR-kamnanus». [lpusnaku PR-kamnanuu. [Ipuunbel npoBenenust PR-kammanuid.
Knaccugukanus PR-xkamnanunit. Crpykrypa miana PR-kamnanuu.

Oranbel npoBeaeHuss PR-kammanuu: mNOArOTOBUTENBHBIN 3Tam, AJTal I[UIAHUPOBAHUSA,
peanu3anus U KOMMYHUKAIHs, OIleHKa Y((EKTUBHOCTH KaMITaHUH, HAITPABIICHUS UCCIICIOBAHHIA.

Konuenmus, stanel no3unuoHupoBaHuss. OCHOBaHMS 3Tanbl MMO3ULUOHUPOBAHUS. YPOBHU
3TaroB MMO3ULMOHUPOBAHHUS.

LleneBast aymuropus. Buael neneit PR-xammannu. Mertonuka ¢GopMyIHpOBKH 3a/ad.
OcHoBHble PR-cTtpaterun. Buasr PR-xoMo3ummii.

OcHoBHbIe HanpaBieHus: PR-nesTenbHOoCTH.

Ortanbl oneHkd PR-kammanun. OCHOBHBIE KPUTEpUU pE3yIbTaTUBHOCTH PR-kammanuu.
[TokazaTenu oneHKH pe3yiabTaTuBHOCTU PR-kammanum.

Ocnoguvie nonamus memsi: PR-kaMnanus, Mo3uIMOHUpPOBaHHE, IiesieBas ayautopus, PR-
crparerus, PR-kommo3umms.

Bonpocul ona camoxonmpons:
Uro npencrasinser codoit PR-kamnanus?
KakoBa knaccudukanus PR-kamnanmii?
Kaxkue cTpykTypHBIC 3JIEMEHTHI BXOJAT B 1iiaH PR-kammanuu?
Kakwue sransl BkitouaeT nposeaenne PR-kamnanun?
KaxoBbI KOHIIENTINS U ATANbl TO3UITHOHUPOBAHUS?
UYto npezacTaBiseT co0oil 1eneBas ayJuTopus/
KakoBbl =~ OCHOBHBIE  KpUTEpPUM  pE3yJbTaTUBHOCTM U  I[OKa3aTelIM  OLEHKHU
pe3yibTatuBHOCTH PR-kammanuu?

NoakowhE

Tema 20: «IloaroToBKa M NpoBeieHNe MPe3eHTALMN
Ilpakxmuueckoe 3anamue

dopma 3aHATHS: JAEI0Bask Urpa.
L{enb enoBoi Urpbl: (HOPMUPOBAHKME HABBIKOB OPTaHU3AIMH U TIPOBECHHUSI IPE3CHTAINH.
3a7a4u UTpbI:
— 3HAKOMCTBO C IIPaBWJIaMH MOATOTOBKY U OPraHU3aLMM [IPE3CHTALUY;
oOCyKIeHUe UJIeH, 1IeITH, 3a/1a4 TPE3CHTAllUH BHYTPH TPYIIIIHI,
pa3paboTKa Iu1aHa IPOBECHHS MPE3CHTAIUHY;
MPOBEACHUE YIEOHOU MPE3CHTAIINH;
— 00CyXJIeHHE KaueCTBa MPOBEICHUSI MPE3EHTAIIUN Pa3HBIMH TPYIIIIaMH.

Jlumepamypa:
[1, 2]
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Tema 21: «TexHo10run padoThI € leJIeBbLIMU IPYNIIAMHU 001IIECTBEHHOCTH U OPraHU3aIun

crnenuaJbHbIX coObITHIl (PR-akumii)»
Jlexyust
Lenp, 3amaum, CTpyKTypa OTHeNOB (ympaBiieHHi) 1O paboTe ¢ HaCeJIeHHEM U

O6H.I€CTB€HHBIMI/I OpraHu3anursIMu. HpO6J’IeMH JACATCIIBHOCTH.

B3aumoneiicTBue OpraHoB MECTHOTO CaMOYIIPABJIEHHS M HEKOMMEPYECKUX OpraHU3aluil.

Oranbl MJIaHUPOBAHUS AeaTeabHOCTH. DOpPMBI IPaKTUYECKOM pabOTHI.

CriennanabHbIe COOBITHS: KOMITO3UITUH, MIOPSIIOK OCBEIIEHUS CIICIIHATLHBIX COOBITHH.
[IpoBenenne meponpusatuii ¢ ydactueM CMMUM. Opranuzanusi crenuaibHbIX aKIUMiA Kak

croco6 co3nanus HHPOPMAITMOHHBIX TTOBOAOB yist CMU.

DYHKIIUN CTICUATIBHBIX COOBITHM.
OcHosHble NoOHAMUSL membl: CTIeUalbHbIe coObITHA, KoMmo3uuus, CMU, nndopmarmoHHbII

IIOBO/I.

NoakowhE

ok wbdE

Bonpocwer ona camoxonmpons:

1. KakoBbl menb, 3aga4m, CTPyKTypa OTAeNOB (yIpaBieHHI) 10 paboTe ¢ HAaceleHHEeM M
0O0IIECTBEHHBIMH OPTaHU3ALUSMU?

2. Kak mpoucxomuT  B3aUMOACHCTBHE OPraHOB  MECTHOTO  CaMOYIPaBJICHUS H

HEKOMMEPUYECKHX OpraHu3aIui’?

Kakue meponpusiTusi BO3MOXKHO rpoBectu ¢ yyactuem CMI?

4. Yto mpenCTaBIIAIOT COOOM CHEIHAIbHBIC aKIIUK KaK CIIOCO0 cOo3MaHusl MH()OPMAIIMOHHBIX
nmosogoB a1 CMUN?

5. KakoBbl yHKIIMH CHIETIMATBHBIX COOBITHI?

w

Tema 22: «IIpaBoBbIe 1 ITHYECKHE OCHOBBI PR»
Ilpaxmuuyeckoe 3anamue

Bonpocut ons obcyscoenus:

3apyOekHBIN OIBIT IPaBOBOTO peryaupoBanus public relations.

HopmaTtuBHbIe akThl, pernameHTHpyomue nadpopmannonnyto PR-gesrensHocts B PO.
[TpaBoBoe o6ecnieuenue paborst CMU B PO.

[TpaBoBOE OOecneueHne pekIaMHol esTenbHOCTH B PO.

Oco0eHHOCTH TPUMEHEHHUS aBTOPCKOro IpaBa k cyobekram PR-nedarensHocTu B PO.
JloroBopHsbIe OTHOLIEHHs cyObeKTOB public relations.

Muposas npaktuka camoperyiauposanus PR. [Ipodeccronanbubie oobenqunenust B Poccun
U 32 pyOeKOM.

Hopwmsb! nosenenust PR-crieninanuctoB, BelpaOOTaHHBIE MEXAYHAPOAHBIMU U POCCUHCKUMU
PR-cooOmmecTBamu.

Bonpocw ona camoxonmpona:

KakoBO COOTHOILIEHHNE NPAaBOBBIX M ATUYECKUX HOpPM peryiaupoBanus PR?

[TpuBenuTe mpUMepsl MOCTENIEHHON TpaHCPOPMAIH STUYECKUX HOPM B IIPABOBBIE.
CooTHecuTe MOHATHS: ITUKA JTMYHAs!, KOPIIOPAaTUBHAS U MPOo(eccHoHaNbHAas.

C KakuMu I0pUINYECKUMU poOIeMaMy IPUXOAUTCS CTalKuBaThesl PR-crienuanucry?
Kakue poccuiickue 3aK0oHbI, KOCBEHHO perynupytomue PR-cdepy, Bbl 3HaeTe?

B dyem 3aximrodaercs NPUHLHUI OTKPBITOCTH W OOMIETOCTYMHOCTH TOCYJAapCTBEHHBIX
UH(POPMALIMOHHBIX PeCypcoB?

Kakue ¢opMbl KOHTpOJIS 3a COONIIOIEHHEM ATHYECKHX MpUHIMIOB PR ocymiecTBisioTcs B
Haiuel ctpaHe?

Kakune mnpodeccroHanbHble OpraHU3allid Y4acTBOBaJIM B pa3paboTKe U MNPUHATHH
THYECKUX cTaHaapToB PR?

IIpakTHYecKoe 3a]aHKe 10 TeMe:

19



O3HaKOMBTECH C KOJIEKCOM MPOECCHOHATBHBIX CTaHAAPTOB AMepuKaHckoro obmectBa PR
(PRSA).

Kooexkc npogpeccuonanvuvix cmanoapmos Amepukanckozo oowecmea Public relations (PRSA),

peanamenmupyrowuti npaxkmuxy Public relations.

Oror Konexc Obur mpuast Accambneeii PRSA B 1988 r. On 3amensier Konekc 3Tukw,
BCcTynmaBmuid B JerctBue B 1950 r. m mepecmarpuBaBmuiics B 1954, 1959, 1963, 1977 u 1983
rojax.

Jexnapayus npunyunos. Ynensl AMepukanckoro oomecta public relations OCHOBBIBaIOT CBOU
npoecCHOHANTLHBIC IPUHIIMITEI Ha PYHIAMEHTATbHOW IEHHOCTH U JOCTOMHCTBE JTMYHOCTH, UCXOS
U3 TOTO, YTO CBOOOJIHOE OCYILECTBJICHHE MPaB YeJIOBEKa, B YACTHOCTU CBOOOJBI CIIOBA, CBOOOJIbI
coOpanuii U CcBOOOJBI TPECCH SBIAETCS OCHOBOMOJararomuM s npakTukun PR. OrcramBas
MHTEPECHl KJIMEHTOB U paboToaTenieil, Mbl 3asBJISIEM O CBOEH MPUBEP>KEHHOCTH LIETISAM YIIYULICHHS
KOHTaKTOB, B3aMMOIIOHMMAHUS M COTPYJHUYECTBA MEXIY OTICIbHBIMU JIUIAMHU, TPYNIIaAMH U
MHCTUTYTaMH Hamllero oOOIIeCTBa, a TakKe LeNsM PpaBHBIX BO3MOXKHOCTEH OCYILECTBICHHS
JesITeIbHOCTH B ipodeccun public relations.

Mbr  o0s3yemcs.  JleMoHcTpupoBaTh  00pasubl  IpOo(EecCHOHANBLHOTO  TOBEICHUS,
XapaKTEPU3YIOIIErocsi YeCTHOCTHIO, TOUHOCTBIO, CIIPABEAJIMBOCTHIO M BBICOKOW OTBETCTBEHHOCTBHIO
M0 OTHOIIEHHIO K OOIIIECTBEHHOCTH.

CoBepIIeHCTBOBaTh CBOE WHJMBHIYaJbHOE MACTEPCTBO, IOBBINIATH YPOBEHb 3HAHUH W
npodeccuoHanbHbIe HABBIKKM HA OCHOBE IMOCTOSTHHOM HCCIEI0BaTENbCKOM paboThl U 00pa30BaHHUS.

Teepno mpuaepxkuBaThes mosokeHnii Komekca nmpodeccuoHanbHBIX CTaHAAPTOB B IPAKTHUKE
public relations, mpunstoro Accambneeir PRSA.

Koodexc npogeccuonanvuvix cmanoapmos 6 npakmuxe public relations

[lepeuriciieHHBIC HMDKE TOJIOKEHHS TPUHATHI AMEpPHKaHCKUM o01ecTBoM public relations ¢
[[EJTBI0 TIPOTIATaH/Ibl U AKTHBHOTO BHEIPEHUS BBICOKHX CTAaHAAPTOB OOIICCTBEHHOH ACSTEITHLHOCTU
U 3TUKHU noBeneHus 4wieHoB PRSA:

1. TIpodeccuonanpHas aesarenbHOCTh WwieHa PRSA momkHa cOOTBETCTBOBATH OOIICCTBEHHBIM
UHTEpecam.

2. Unen PRSA pnomkeH ObITh 00pa3ioM CIICJJOBaHHUS BBICOKMM CTAaHIApTaM YECTHOCTH U
MOPSAIOYHOCTH, BBIMIOJIHAS BMECTE C TE€M CBOM OOS3aHHOCTH KaK IO OTHOUICHHIO K KIUEHTY
(paboToaaTento), TaK ¥ MO0 OTHOIICHUIO K JIEMOKPATHYECKOMY TMPOIIECCY B OOIIECTBE.

3. Unen PRSA pomkeH neicTBOBaTh 4eCTHO MO OTHOIIEHHIO K OOIIECTBEHHOCTH, CBOUM
OBIBIIMM U HBIHEIIHUM KJIMeHTaMm (paboTrojarensiM), a TakKe CBOMM KoJuleraMm, HamsTys o
HEO0OXOUMOCTH COOIIO/ICHUS TPUHIIMIIOB CBOOOIBI TIOTYyYEHHS MH(OPMAILIMY U YBaXEHUS MHEHUHN
JIPYTUX JIFOJIECH.

4. Ynen PRSA nomxkeH coOmiogaTh BBICIIME CTAaHAAPTHl TOYHOCTH W HCTUHBI, H30eras
OKCTPABAraHTHBIX 3asBJICHUN MM HEKOPPEKTHBIX CPAaBHEHWH, a MPH YIMOMHHAHWH WJCH W CJIOB,
MPUHAJISKAIINX APYTUM JHOASIM, 003aTeNIbHO YKa3bIBaTh UX UCTOUHUK.

5. Unen PRSA He n0omkeH CO3HATENbHO pacHpoOCTPaHATh JOXKHYIO WM BBOJALIYIO B
3a0myxaeHne HMHQOpMAIMIo; OH JOJKEeH MpHiarath YCHWJIHS K CKOpeHIleMy HCHpaBIEeHUIO
OIMOOYHBIX 3asSBIICHUH, YTBEPKJICHHA 1 KOMMEHTApHEB, 32 KOTOPBIC OH HECET OTBETCTBEHHOCTb.

6. Unen PRSA He momkeH 3aHHMATbCs AEATEIBHOCTHIO, II€7h KOTOPOWM 3akKioyaeTrcs B
HapYyIICHUH [EIOCTHOCTH KaHAJIOB KOMMYHHUKAIMH WA TIPOIIECCOB YIIPABJICHUS TOCYAaPCTBOM.

7. Unen PRSA nomkeH OBITh TOTOB K OOHAapOJOBaHHIO HHQPOPMAIMM O KIHEHTE WU
paboTtonarerne, OT UIMEHH KOTOPBIX OH OCYIIECTBIISIET KaKue-IN00 MyOIMYHbIE KOMMYHHUKAITHH.

8. Unen PRSA He momkeH monb30BaThCsl MPO(HEeCCHOHATEHBIMUA BO3MOXKHOCTSMU OTAEIBHBIX
JUIl WIM OpTaHu3aluid C TEeIbl0  OOCIY)XHBAaHUS KaKOTro-TMOO OOBSIBICHHOTO Cy/Ie0HOTO
pa3duparenbCcTBa WM OCYIIECTBICHUS MPEACTAaBUTEIHCTBA HA MOJOOHBIX CyAEeOHBIX Mpolleccax,
JEMOHCTPHUPYSI TaKUM 00pa3oM CBOIO HE3aBHCUMOCTh M OOBEKTHBHOCTH, a Ha Jiele OOCITyKHUBas
YbU-TUO0 APYTUE, TAWHBIE HHTEPECHI.

9. Umen PRSA He momkeH TapaHTHPOBaTh CBOEMY KIIMEHTY JOCTIDKEHHE OIPEIeIeHHBIX
pe3yNbTaTOB, HAXOSIINXCS BHE HEMOCPEICTBEHHOTO KOHTPOJIS 3TOTO CIEIMATUCTA.
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10. Ynen PRSA He momkeH mpencTaBisiTh KOH(DIMKTYIOMINE WIM KOHKYPUPYIOIIUE UHTEPECHI,
HE 3apY4YUBIIUCH IPHU 3TOM SIBHO BBIPAXKEHHBIM COIVIACHEM CO CTOPOHBI BCEX 3aMHTEPECOBAHHBIX
JIHII, KOTOPOE OH JOJDKEH MOIYYUTh JIMIIb OCTE N3JI0KEHHUS BCEX U3BECTHBIX €My (haKTOB.

11.Ynen PRSA nomken m3zberaTh CUTyallMid, KOT/Ia JUYHBIC MHTEPECHl 3TOrO CIEIHATUCTA
HAXOJATCS WIM MOTYT HAaXOAMUTHCS B KOH(IUKTE C €ro 00s3aTeIbCTBaMU Iepen paboTomarenem,
KIIMEHTOM WJIU KeM-JIH00 elie; B JI000M ciiyyae OH JOJDKEH MpeABapUTEIbHO 03HAKOMUTH C STUMU
CBOMMH MHTEpPECAMU BCEX YYACTHUKOB.

12.Ynen PRSA He I0/DKeH MNPUHUMATH JICHE)KHOTO BO3HArPa)XACHHUS, KOMHCCHOHHBIX,
MOJAPKOB U T. I. OT KOTO ObI TO HU OBLJIO, 332 UCKIIOYEHUEM KIMEHTOB MM paboTOIaTeNeH, B YUbHX
UHTEpecax OH palboTaeT; B JOOOM Cilydae OH JOJDKEH MpPEeIBAapUTEIbHO O3HAKOMHUTH UX CO BCel
U3BECTHOHM eMy HH(pOpMaIHel U 3apydUThCS UX COTIIACHEM, BEIPAXKEHHBIM B IBHOU (opMme.

13.Ynen PRSA nomkeH TBEpIO CTOSATh Ha CTpake IpaBa CBOMX OBIBIIMX, HBIHENTHUX M
MOTEHIIMAIBHBIX KJIMEHTOB WIM padoTojaTe’eil Ha TallHy UM HENPUKOCHOBEHHOCTbh MX JIMYHOU
JKU3HU.

14. Ynen PRSA He M0MKEH CO3HATEIHLHO HAHOCHUTH YIIepO MpohecCHOHATBHONM penyTaluy WilH
JIEATEIBbHOCTH IPYroro CIEeHNaInucTa.

15. Ecnmu  kakomy-mubo uieHy PRSA craHeTr W3BECTHO O HEITHYHOW, HEYECCTHOH WIIN
MIPOTUBO3aKOHHOM JEeATENbHOCTH Apyroro uimeHa PRSA, B ToM uucine M O HapylleHUHM UM
MOJIO)KEHUH JTAaHHOTO KOJEKca, OH 00s3aH Oe30TiiaraTesbHO IPEIOCTaBUTh COOTBETCTBYIOLIYIO
uH(pOpMaLIMI0O KOMIIETeHTHBIM opraHam PRSA, xoTopsie mpeanpumyT Mepsbl, MperycMOTPEHHbIE
npoueaypoi, uznoxenHoi B Crarbe XII Pernamenta.

16. Unen PRSA, npu3BaHHbBIN B KauecTBE CBUACTENS Ha CyneOHOE pa3OHpaTebCTBO, CBA3aHHOE
C NPUMEHEHUEM IOJOXKEHUM HACTOSILEro Koaekca, 00s3aH SIBUTHCS, €CIM TOJIBKO y HEro HeT
YBaKUTEIbHBIX IPUYMH JIJIS1 HESBKHU, IOATBEPKICHHBIX CYIEHCKOM KOJuleruen

17. Ynen PRSA nomkeH kKak MOXHO CKOpee NOpBaTh OTHOIIEHHUS C JIF00OM opraHu3anueil uiu
JUIOM, €CJIM TaKue OTHOILIEHUS TPeOYyIOT OT HEero NeHCTBUM, MPOTHUBOpPEYAIIUX MOJIOKEHUIM
HACTOSALIETO KOJIEKCa.

Bonpocwi:

1. KakoBa ocHoBHas 3amada Kojekca mpodeCcCHOHATBHBIX CTaHIAPTOB AMEPUKAHCKOTO
obmiectBa public relations (PRSA)?
Kakue npodeccronanbhble kauecTBa, mpoBo3riamatorcs B PRSA kak oOs3arenbHbIe.
Kakue monoxeHus: Bam O0JbIIe BCETO UMIIOHUPYIOT?
Kaxkue nonosxenus Bl ObI XOTENIN UCIIOJIB30BATh B padbore?
C KaKMMHM MOJIOKEHUSIMHU BbI TOTOBBI MOAUCKYTHPOBaTh? [louemy?
[TonbITaiiTech AaTh OLEHKY I€MCTBEHHOCTH IPUBEICHHOTO KOJIEKCa.
Jlumepamypa:

[1,2]

o UTAWwN

Tema 23: «TexHosorusi popMHUpPOBaAHUS HMHI/KA TOCYAAPCTBEHHOM U MYHHIIUIIAIbHOI
CIAYKOBD)

Jlexyust

OCHOBHBIE XapaKTEPUCTHKH HMMH/PKA KaK ICHUXMYECKOro oOpas3a, €ro BHIbI M (DYHKIUH.
Otanbl cO3JaHus U MPOJIBUKEHUS UMHIKA. VIMUKEeBbIe XapaKTEPUCTHKHU.

[Tepconanbubiii umuk. MMumpk opranuzanuu: 0a3oBble CTPYKTYpHbIE Mojenu. Mogenb
koprnoparuBHoro umupka A.H. UymmkxoBa. KopropaTtuBHble craHmapThel: muccus, (uiocodus,
Mubpbl. BryTtpennuit wummmx. Wvumx mnepconama. Wmmwmk mnpoaykra. Pexomenmamuu 1o
(GbOpMHUPOBAHHUIO MOJIOKHUTETLHOTO UMUK OpraHU3al1H.

Criernduka GopMHUpOBaHUS UMUKA TEPPUTOPHATIBHBIX 00pa30BaHUl.

WHcTpymeHTapuil  umumpkMerikepa. WMupk  nuzaepa, HpUEMbl TOCTPOCHUS HMMHJDKA,
CHUMBOJIMYECKHE JJIEMEHTHl IMOCTPOCHUs HMMIKa juaepa. [lo3uimoHupoBaHue OpeHIa Kak
BAYKHEWINAsl COCTABJISAIONIAs YCIEITHONM KOMMYHHUKAIIMOHHOM CTPAaTEruu.

OcHog6Hble NOHAMUA meMbl: UMUK, UMHUIKEBbIE XApAaKTEPUCTUKH, UMUK OpPraHU3alUH,
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KOPHOPATUBHBIA HMMUK, MEPCOHAIBHBIM UMUK, UMHUKMEHKEp, JUIEp, MO3UIMOHUPOBAHUE,
OpeH/1, KOMMYHUKAIIMOHHAS CTPATETHsl.
Bonpocwet ona camoxonmpons:
Yro npeacTaBisieT co00i nMUIK?
KakoBbl BUBI U QYHKIIMH UMUKA?
Yrto npeacTaBisieT co00i mepCcoHATbHBIA UMUK ?
Uro npencrapiseT co060il UMUK OpraHU3aiK (KOPIOPATUBHBIA UMHJIK)?
Yro npeacTaBisieT co00i HMUIK IepcoHaia?
Uro npeacrasisier co00i IMHIK TPOayKTa?
Yro npeacTaBisieT co00i UMUK auaepa’?
Uro mpencraBiser co0oil  OpeHJ Kak BaKHEHIIAs COCTaBIAIOMIAs — YCIEIIHOM
KOMMYHUKAIIMOHHOMN cTpaTerun?

LN wNE

5 Y4yeOHO-MeTOAMUYECKOE 00eciiedeHne NI CAMOCTOSITe/IbHOIH padoThl CTYA€HTOB

B nenom BHeayauTopHas caMoCTOsITeNIbHAsE paboTa CTyI€HTa IPH U3YyYEHUU Kypca BKIOYAET

B ce0s1 ciemyronue BBl padoT:

— mnpopaboTka (M3yueHne) MaTepraioB JICKIIHIA;

— YTEeHHE U IpopaboTKa peKOMEHJOBAHHON OCHOBHOW U JONOJHUTENILHOMN JINTEPATYypHI;

— TOJTrOTOBKA K MPAKTUYECKUM (CEMUHAPCKHUM) 3aHSITHSM;

— TIOWCK W mpopaboTka MaTepuanoB u3 HTepHET-pecypcoB, NEPUOINIECCKO 1evaTu;

— BBINIOJIHEHUE JOMAITHUX 3aJaHuii B ¢opMe (PUKCUPOBAHHBIX COOOIICHHE (JIOKIAIOB),
NUCHMEHHBIX OTYETOB U T.1.;

— HanMcaHHue 3Cce;

— MOJrOTOBKA K TEKYIIEMY M UTOTOBOMY (IIPOMEKYTOYHAsl aTTeCTallMsl) KOHTPOJIIO 3HaHUH 10
JUCLUTUIMHE.

OcHOBHast JI0JII CaMOCTOSATENBHON pabOTHl CTYAEHTOB MPHUXOJUTCS Ha MOJATOTOBKY K
HPAaKTUYECKUM (CEMUHAPCKUM) 3aHATUSAM, TEMaTHKa KOTOPBIX [TOJHOCTHIO OXBATHIBAET COACPIKaHUE
Kypca. CamocrosTenbHas paboTa 1Mo MoJAroTOBKE K CEMUHAPCKUM 3aHSATHIM TPEAIOaraeT yMeHHE
paboTaTh ¢ nepBUYHOM MH(OpMaIUei.

B pamkax xontposnss CPC npeaycMoTpeHsl ciaeayonue BUAbl 3aJaHUH:

3aoanue 1. Hanummute scce Ha TeMy: «OO0I1eCTBEHHOE MHEHUE — WITIO3US T PEaIbHOCTh ?»

3a0oanue 2. IlonroroBbTe NOAOOPKY M3 Ta3eTHBIX NyONUKaluil 1Mo OOIIECTBEHHO-
noauTudeckoi npodnemaruke (8-10 mydnukanuii). Onpenenure uist Kax a0l MyOnuKauu CyoObeKT
1 00BeKT(bl) OOIIIECTBEHHOTO MHEHUS

3aoanue 3. Hammmmre scce Ha TeMy: «BO3MOKHOCTH II€JI€HANPaBICHHOTO (HOPMUPOBAHHS
0O0I11eCTBEHHOI'O MHEHUS, OT YETO OHH 3aBHCAT?»

3aoanue 4. llpoananu3upyiiTe OCOOEHHOCTH OOIIECTBEHHOIO MHEHHS IO KOHKPETHOU

npobieme B CMMU Ha ocHoBe 10-15 nmyOnukanuii. Tema nmyOnaukanuit CMU BeiOupaeTcs cTyaeHTOM
camocTosTeNnbHO. [loAroTOBbTE NHUCBMEHHBIM OTYET HA OCHOBE AaHalu3a MyOnMKauuid 110
CIEAYIOUIEH CXEME:
Tema myOnukaruii.
BpemeHnHblii mepuo.
OOBeKT 00IIeCTBEHHOIO MHEHHS, BUJT O0OBEKTA.
CyObekT(bI) 001IeCTBEHHOTO MHEHHUSI.
Kpurepun Boibopa 00bekTa 0OIIECTBEHHOTO MHEHHUSL.
CtpykTypa OOIIECTBEHHOTO MHEHHUS (3HAHUS, TPEJICTABICHUS, IMOIMH, MOOYXKICHHE K
NENCTBHIO).
7. WcTtoyHmkM BO3HUKHOBEHHS OOIECTBEHHOTO MHEHHUS IO JaHHOW mpolseme (000CHOBaTh

CBOIO TOUKY 3pEHUS).

ook owndE
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8. Kananbl BelpaskeHHs 001IIECTBEHHOTO MHEHHSI.
9. ®OyHKIMHM OOIIECTBEHHOTO MHEHUS (000OCHOBATH CBOIO TOUKY 3PCHHUS).
10. Dran pyHKIMOHUPOBAHUS OOLIECTBEHHOTO MHEHHS (00OCHOBATH CBOIO TOUKY 3PEHHUS).

3aoanue 5. Ipoitnute Tect «llepecmotp cBoero umumka» (M. Crmuteiin) (tadmuna 1) (5
0aJLJ10B)

[Ipoananu3upyiTe NPEIUIOKEHHBIA aBTOPCKUM II€pEYEHb KOMIIOHEHTOB I€PCOHAIBHOIO
MMUJKA Ha IIPEIMET ITOJIHOTBI €r0 OTPAKEHUS.

OrneHuTe CBOM KauecTBa COTJIACHO CIIECAYIOUIMM MPAaBUIIaM: 32 KaXK[bIii KOMIOHEHT TaOJIHUIIBL,
OLICHEHHBIN BaMU KaK «UCKJIIOYUTEIIBHBIIN», BAM 3aCUUTBIBACTCSA 3 OYKa, 3a KaXAbI KOMIIOHEHT,
OLICHEHHBIH KaK «CBEpX HOPMbI», — 2 0uKa, 3a Kbl «cpeaHuii» — 1 ouxo.

3a OLICHKY «HEIOCTaTOYHBIN» BbI HE I10JIy4acTe HUA OJIHOTO.

Tabnuna - Tect «IlepecMOTp CBOETO MMUJIKA
Komnonent umumxa |Henocrato |Cpennnit| Ceepx | Uckmtoun-

JHBIN HODMEI | TEIBLHBINA

Jannble royoca

KommyHHKaObemsHOCT

YMeHne

IIPENoaHeCTH cels
VMmenue Bectu celst B

oOrecTBe
OTHKET CEpBUPOBKHU

HckycecTBO KOHTakTa
B3[JISIIOM

ITogaua pyku
Ocanka

dusuueckue aHHbIC

VYXO0XKEHHOCTh

YMmenue oneBaTbes

N3bIickaHHbIE
MaHCPbI

Knrou:

— Ecnu BbI nonmyuniu MeHee 8 0YKOB, Balll UMUK T'yOUT Bac. OcTaercs TailHOM, KaK Bbl BOOOIIE
el1e He ToTepsuId padoTHI.

— Ecnu BbI nosyuniu ot 9 10 12 oukoB, Bl rocnoguH(ka) «IlocpeacTBEHHOCTBY», KOTOpasi MyCcTh
MHOT'O U HE HAIMlOPTUT, HO Y JIFOJEH, paCCUNTHIBAIOLIMX HA Ballly Kapbepy, TO €CTh y HBIHEIIHUX U
Oynymmx paboroaareneid, Bbl HAOpaau HUYTOKHO MaJIO OYKOB.

—Ecnu Bel Habpanu ot 13 10 24 oukos, Bamie Oyayliee BIOJIHE MHOrOOOEIIaoliee, HO Balll
UMUK HEPOBEH: B HEKOTOPBIX aClEeKTaxX — HEIUIOX, B HEKOTOPBIX — HEYIOBIETBOPUTEIIEH.

— Ecnu Bb1 HaOpanu 25 - 36 0ukoB, 3HANTE: BAIll UMUK BITOJIHE COCTOSITENICH, U HET COMHEHUH,
4yTO Bbl nmopabotanu Haja co0oil. Bo3moxHO, Balle cyacTbe B TOM, YTO POJAWUTEIM NMPUBUIH BaM
IIpaBWJIa XOPOIIEr0 TOHA, 3HAHUS 3aCTOJIBHOTO ATHKETa M BOCIUTAIM B BaC YMEHHE CO BKYCOM
oneBatbes. OCTaIbHBIMM acleKTaMH Bbl, HECOMHEHHO, OBJIA/IETH C ONBITOM, C IIOMOIIbIO TPEHUHTA,
nocoOuit UM B MoJipaXkaHUU APYruM. OTIUYHO.

3adanue 6. Ouennre UMUK onuTHYecKoro aestens (10 6an10B)
3amanue BBITTONHIETCS B ()OpME MCCIICTOBAHMS, COCTOSIIETO U3 aHKETUPOBAHUS, TIOJICUETA U
aHaJIn3a OTBETOB PECIIOHIEHTOB HA BOIIPOCHI.
1. Ha mepBoM 5Tare TOTOBHUTCSI CIMCOK M3BECTHBIX TOJUTHYECKUX JCITENICH, KOTOphIe OyayT
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MPEJIOKEHBI ISl OLEHUBaHUs. BHavase KaXXIbld U3 PECIIOHICHTOB JAaeT OTBET HA BOIpPOC: «YTO
BBl TYMAETE O ...7».

2. Ha Bropom sramne 3amonHsieTcsl Tabiuia 2, B KOTOPOH OIEHUBAIOTCS COTJIACHO BBIOpAHHOM
cucrteMe OayUTbHOM OIIEHKH CBOWCTBEHHBIC MOJUTHUKAM CIICIYIONINE KATETOPUU KAdeCTB: JCIOBBIC
KaueCTBa; HPAaBCTBEHHBIC KAYECTBA; UCOJIOTMUECKUE XaPAKTEPUCTUKH; JIMYHBIC XapAaKTEPUCTUKH.

Taomuia - UMUK ITOTUTHYECKOTO IEATENS
OUO | PUO | DUO | DUO | DUO | PUO

JInyHoCTE

JlemnoBeie
KauecTBa
HpaBcTBeHHbIE
KauecTBa
Uneonornueckue
XapaKTePUCTUKU
JInunkie
XapaKTePUCTUKU
3. Ha TtperpeM »sTame HEOOXOOUMO CBECTH BCE 3allCaHHBIE JaHHbIE B OAHY TalOiuIly,
JKeJaTeIbHO TIPEJICTABICHHYI0O Ha o0mee o0o3peHue. 37ech KaXKIblii M3  OINpaliuBaeMbIX
03ByYHMBaeT CBOM pe3ynbTaT. HaumnHas ¢ MoOMeHTa, Korjga pa3HooOpasue OTBETOB Oyzer
JIOCTaTOYHBIM, PECIOHJCHTHI MOTYT JHOO HAcTaWBaTh HAa CBOEM BapHaHTE OTBETa, JHMOO
MIPUCOEAMHUTHCA K YK€ HATUCAHHOMY.

4. Anamutudeckuii orar. [1o1CUUTHIBAIOTCS CYMMBI 110 KaXI0MYy KPUTEPHIO, JICTAFOTCS BHIBOJIBI.

6 @DoHJ OlIEHOYHBIX CpeaACTB AJId NMPOBEACHUA l'[pOMC)KyTO‘lHOﬁ aTrecTallum CTYJACHTOB
o JTUCHUIIJINHE

@OHJI OLICHOYHBIX CPEACTB Ul INPOBENEHUS IPOMEXYTOUHOH arrecTaluu CTYACHTOB IIO
mucuuruinHe «CBS3M ¢ OOIIECTBEHHOCTBIO» TPEJACTABICH B MPHIIOKEHUH K padoyeil mporpamme
JUCLUIUIMHBI U BKJIIOYAET B ceOs:

— KOMIIETEHIIMI0O C yKa3aHWeM JTanoB €€ (OpMHpPOBAaHUS B IPOLIECCE OCBOCHUS
00pa3oBaTeNbHONW MPOTPaMMBlI;

— ONHMCaHMe MOoKa3aTelell U KpUTEpHUEB OLIEHUBAHUS KOMIIETEHIIMM Ha Pa3IMYHbIX 3Tanax eé
(bopMupOBaHUs, ONIMCAHUE IIKAJl OLICHUBAHHUS;

— TUIMOBbIE KOHTPOJbHBIE 3aJjaHUs WM MaTepualibl, HEOOXOIUMBbIE Ul OLIEHKU 3HAHUH,
YMEHUH, HABBIKOB U (MJIM) OIbITA AEATEIbHOCTH, XapaKTePU3YIOLIUX 3Tanbl (OPMUPOBAHHUS
KOMIIETEHIINH;

— METOJMYECKUE MaTepHalbl, ONPENCIAIOUIME IMPOLENyphl OLEHUBAHUS 3HAHUHN, YMEHMIA,
HaBBIKOB UM (MJIM) OMbITa JEATEIbHOCTH, XapaKTepU3YIOIUX dTamnbl (OPMHPOBAHUS
KOMIIETEHIIUH.

Bonpocvt 013 nposedenus npomesrcymounol ammecmayuu no OUCyuniune (3a4ém)

[Ipeamer, ctpykTypa u PyHKITUU OOIIIECTBEHHBIX OTHOIICHH.

[TonsiTue obmecTBeHHOCTH. CTPYKTYpHAsk XapaKTePUCTUKA OOIIECTBEHHOCTH.

Ocobennoctu public relations kak yrmpaBieHUYeCKON IeATETLHOCTH.

PR-ympaBieHne kak KaTeropusi CI0’KHO-COBMEIIIEHHOTO yIIPaBICHHUS.

Ilenu u cocraBmsromue PR — nesitenbHOCTH.

Oynkuuu PR - gesrenpHOCTH.

ConuanpHble, YKOHOMUYECKHE W TOJIUTHYECKHE TPHYUHBI BO3HUKHOBEHHUS W PA3BUTHS

NoabkowhE
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CBsi3eil C 00IIECTBEHHOCTBIO.

OcHOBHBIE 3TaIlbl BOIOIMN UHCTUTYTA CBA3EH ¢ 00LIECTBEHHOCTHIO.

Passutue PR B CILIA, EBpone u Poccun.

Pounb cBsi3eil ¢ 00111eCTBEHHOCTHIO B COBPEMEHHOM I'PakJaHCKOM O0ILIeCTBE.

O6mme ncuxonoruveckue ocHoBanusi PR — nesrensHOCTH.

[TonsiTHe «o0IIECTBEHHOE MHEHHUE» U €r0 IPUPO/Ia.

OO11ecTBEHHOCTh KaK HOCUTEIh OOIECTBEHHOTO MHEHHUS.

Crpykrypa, GyHKIIUU OOIIECTBEHHOTO MHEHHUS.

XapakTepHble 0COOEHHOCTH OOIIECTBEHHOTO0 MHEHHS KaK COITMAIBHOTO HHCTUTYTA.
CyOBbeKT U 00BEKT OOIIECTBEHHOTO MHEHHSI.

MexaHu3Mbl BBISBICHHS CyOBEKTa 00IIIECTBEHHOT'O MHEHHSI.

OcHOBHBIE KPUTEPUU OIpeIeIeHUs] 00bEKTa 00IIECTBEHHOTO MHEHUSI.

Mertoponorust u3y4yeHus o0IIeCTBEHHOTO MHEHHUSI.

[Tonsitue obmecTBeHHOCTH. [101X0ABI K CTPYKTYPHUPOBAHUIO OOIIECTBEHHOCTH.
MexaHU3MBbl BIUSAHUS Ha OOIIECTBEHHOE MHEHHUE.

Hctounuku ¢opMupoBaHus OOIIECTBEHHOTO MHEHUS: HMHIUBUIYaJIbHBIA OIBIT, OIBIT
«IPYTUX», CIYXH.

OcoOenHocty U aKkTOpPbl PaCHPOCTPAHEHUS CIIYXOB.

[Tonsitue crepeoruna. CBoiicTBa CTEPEOTUIIOB, UCTIOIb3yeMble B PR — nedarenpHOCTH.
[Icuxonorudeckasi mpupoaa CTEPEOTUIIOB. 3aKOHBI BOCTIPUSTHSI.

@®opMbl IPOSBIECHUS CTEPEOTUIIOB (KOJIUPOBAHKUE OOLIECTBEHHOI'O CO3HAHUS, MU}, UMUJIK).
«BeuHble» CTepeOTHUIbI, OTPULIATEIbHBIE U MOJIOKUTEIbHBIE CTEPEOTHUIIbI, THUIIOBBIC
CTEPEOTHUIIHI.

OcHoBHbIE TPUEMBI BBISIBIICHUS] CTEPEOTUIIOB.

CymHocTh 1 0COOCHHOCTH KOMMYHHUKAITMOHHBIX TIPOLIECCOB.

KomMmyHnuKkamm u pacnpoctpaHeHue HHPOpMAaIHK B 0OIIECTBE.

CopepxaHue U CyITHOCTh KOMMYHHUKAIIMOHHOTO B3aUMOJICHCTBUSI.

KoMMyHHKaIIMOHHBIE POLIECCHI KaK MEXaHU3Mbl ((OPMUPOBAHUSI OOIIECTBEHHOTO MHEHHUS.
OcHOBHBIE MOJIEJIM KOMMYHHKAIUH.

MexXIuYHOCTHAST M MEXIPYNNOBasg  KOMMYHHKallMs; MaccoBas  KOMMYHHKAIUS;
KOMMYHHUKAIMU B OPraHU3aLUsX: ONpeIeIeHUEe U OCHOBHbBIE OCOOEHHOCTH.

MeToabl 1 TPUHIUIIBI pa3pabOTKH KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA.

KomMmyHukaTiBHOE Bo3aeiicTBIE U €ro 3p(eKTUBHOCTh. KOMMyHMKaTUBHBIE Oapbephl.
PR-coo01ienue 1 ero KOMIOHEHTBI: pa3BieKaTeNbHbIN, HH(OPMAIIMOHHBIH, yOeKJaroIni.
OnemeHtapHble omnepanuu B PR: omepanuu mnpucoeauHEHHs, UCTAaHIMPOBAHUS
(OTCTpOiiKNM), UI3MEHEHHsI OTHOIICHHS ((DYHKIIUU U BUJIBI).

ConnanpHo-nicuxoyiornyeckue ocHoBbl PR-nestensHOCTH.

PR-ynpaBneHue Kpu3sucom 1 BO3MOKHOCTSIMH.

Oransl rpoliecca yrnpaBiIeHNUs KPU3HCOM.

KomMMmyHMKaTHBHBIN 0a3uc COBpeMEHHBIX N30MpaTENbHBIX KaMITaHUH.

CymiHoCTh 1 0COOEHHOCTH KOMMYHHUKAITMOHHBIX TIPOIIECCOB B MOJUTHYECKOU cepe.
CTpyKTypa MOJIMTUYECKOM KOMMYHHKAIUH.

Nmumpx kannunata. MHopMalimoHHbIe TEXHOJIOTUN CO3/1aHUS UMUIDKA.

TexHonOrnK aruTaMOHHO-IIPONAraHIUCTCKOrO THIIA.

. [lonutnueckas pexinama u PR.
48.

Nudpopmannonnoe oOmectBo. CyIIHOCTHBIE  XapaKTEPUCTUKUA  HMH(OPMAIIMOHHOTO
o01iecTBa.

PaznuuHple TOHATHS K  ONPEAENCHUI0 TOHATHS  «MH(OpMAIMOHHAs — IMOJUTHKAY.
XapakTepHbIE YEPTHI MOJTUTUKH.

CoctaB rocymapcTBeHHOHM HH(POpPMAaLMOHHOW monuTukU Poccuiickoit  ®Dexepanuu.
Konnenmus rocyaapcrBenHoi nadopmannonHoi nonutuku Poccuiickoit @enepanuu.

Lenb 1 331241 TOCYapCTBEHHON HH(OPMAIIMOHHOMN MOJUTHKH.

25



52.
53.
54.
55.

56.
57.
58.
59.

60.
61.

62.
63.
64.
65.
66.

67.
68.
69.
70.
71.
. [Ipuémbl ManunynupoBanus co3Hanuem B CMU.
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93.

CyOBeKTBl 1 00BEKTHI TOCYAAPCTBEHHOM WH(POPMALIMOHHOM MOJIUTHKH.

B3anMoeiicTBre rocyqapcTBEHHON M MYHUIIUITAILHOM CITY’KO C OOIIECTBEHHOCTHIO.

PR B cucreme opranoB rocy1apcTBEeHHONH M MyHUIIUTIAILHOM BJIACTH.

Mecto u ponb mpecc-ciayk0 B CTIPYKType TIOCYyJapCTBEHHOIO U MYHHUIMIAILHOIO
yIIpaBJICHUSL.

®opMbI pabOTHI € TIPECCOI.

Lenp, 31241, TPUHIUIBI MYHHIUTIAITBHOW HH(POPMALIMOHHOHN MOJUTHKH.

Kputepun nHpopManoHHON OTKPBITOCTH OPraHOB MYHULIMIIAJILHOTO YIIPABIICHHUSL.
Opranuzanus padotsl PR-city:x6 MyHHIIMTIANBHBIX 00pazoBaHuidi. @OpMBI 1 METO/IBI pabOThHI
npecc-ciyx0 (MHOOPMAIMOHHBIX CIIYK0) TOCYAapCTBEHHBIX yupekaeHHi. OCOOCHHOCTH
paboThI Ipecc-ceKkpeTapsl.

OO6mue npaBwia oTHomeHut co CMU.

Vnpasinenne CMMU. OcuHoBuble HampasieHuss paborsl co CMMU. Kananbl BeIxoma Ha
pas3InYHbIE ayTUTOPUH.

Crparerus u TakTuka ucnosb3oBanusi CMU B cBA35X ¢ 00IIECTBEHHOCTHIO.

MounuTopunr CMU.

Opranuzanys MEpONpHITHN C y4aCTHEM >KYPHAIHCTOB

Crnenuduxa PR-MeponpusTuii B pa3inyHbIX COUUAIBHBIX chepax.

PR-moxymenTsl, ux coxepkanue u ¢opma. Buasl JHOKyMEHTOB: HH(GOpPMAIMOHHBIE,
UMHJDKEBBIE, KOPIOPATUBHBIE JIOKYMEHTHI, pekjamMa. THIbl TEKCTOB B CBA3SIX C
00LIECTBEHHOCTBIO.

Peun, BeICTYyIUIEHUS HA Paiio U TEJICBUICHUM.

[Ipecc-penu3bpl: OCHOBHBIE TPEOOBAHUS K COACPIKAHUIO H OPOPMIICHHIO.

IIpecc-KuUT U ero cocTapJstoOIIHUE.

[Ipesenranus.

Co3pnanue u ycusneHue HoBocTU. OCHOBHOM U JJONOJHUTEbHBIN BEC HOBOCTH.

HNudopmanroHHoe coo0IeHre KaK CPEeICTBO BO3AECHCTBHS Ha Ay JUTOPHUIO.

MexaHu3Mbl  yOpaBICHUs HOBOCTHOM wuH(popMmarnmend. [IpuemMbl  KOHCTpyHpOBaHUS
HOBOCTHOM HH(OpMaIHH.

[IponBuxeHne HoBocTeH: onTUMU3aLusg (GOPMbI U CTUJIS MOJa4yd HOBOCTHOTO MaTepuala.
[Tpodeccus cnuu-g0KTOP.

Tunsl uCNOIB30BaHUS CIIMHA, IPUEMBI YCKOPEHHUS U TOPMOKEHUS COOBITHSL.

ITonsatue «PR-kamnanusay». [Ipusnaku PR-kamnanuu. [puunnsl nposeaenus PR-kammnanumii.
Knaccudpukanusa PR-kamnanmii. Crpykrypa ninana PR-kamnanun.

Oransl npoBeneHust PR-kamnanuun. Bunel neneii PR-kamnanum.

Metoauka GopMyIHpPOBKH 3ajau.

OcHoBuble PR-cTparerun. Bunst PR-xommo3umuii.

Oranbl onieHku PR-kammanmm.

OcHoBHblE  KpuTepuu  pesyiapTaTuBHOCTH  PR-kammanmn.  [lokasatenu — oueHku
pe3yibTaTuBHOCTH PR-Kamnanuu.

Lenb, 3a1a4n, CTPYKTYpa OTAENO0B (yIIpaBlIeHHi) 0 paboTe ¢ HaceIeHUEM
B3anMozeicTBre OpraHoB MECTHOTO CaMOYIIPABICHHS W HEKOMMEPUYECKUX OpraHU3allMi.
ITpoBenenune meponpusatuii ¢ yauacrueM CMU.

OcCHOBHBIE XapaKTEPUCTUKH UMHUJDKA KaK IICUXUYECKOro 00pa3a, ero BUbI U (PYHKIIHU.
Oranel co3gaHus U MPOABUKEHHSI UMHKA. VIMUKEBbIE XapaKTEPUCTUKH.

[Tepconanbubiii uMuK. UMUK oprann3aiuu: 6a30Bbie CTPYKTYPHBIE MOJICTH.

Monens kopriopatuBHoro umuka A.H. Hymukosa.

KopnoparusHsle cTanapThl: Muccus, puaocopusi, MUPHL.

Buyrpennuii umuokx. Mmumk nepconana. MMu ok npoaykra.

Crneuunduka GopMUpoBaHUST UMH]IKA TEPPUTOPUATHLHBIX 00pa30BaHUN.

HNHcTpymeHTapuii UMHIKMEHKepa.
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94. Umumx nunepa.
7 PexoMmenjayeMmasi JuTepaTypa

7.1 Ocnoenaa numepamypa
1. Vmnpasnenue oO1ecTBEHHBIME OTHOIICHUAMH / 1101 o611, pea. B.C. Komaposckoro — M.:
PAT'C, 2005. — 400c. (36 3k3.)
1.2 /lonoanumenshnas aumepamypa
2. Tlabnuk puielnIH3: NPUHLIKIBI U IPaKTHKA: yueOHoe mocobue. — M.: FOuurtu-/lana, 2004. —
454 c. (17 7k3.)

8 Ilepeuensn pecypcoB HH(OPMAMOHHO-TEJIEKOMMYHHUKAIMOHHOMI ceTH
«HHTepHEeT»

1. TloHsaTHe OOIIECTBEHHOCTH, TUIOJOTHS TPYII OOMIECTBEHHOCTH [DIEKTPOHHBIN pecypc]:
[Mabauk puneinns aekun / DnekTpoH. gad. — 2009. Pexxum moctyma: Www.pr-lecture.

2. OO11ecTBEHHOE MHEHHE KaK MPEAMET M3YYCHHUS COIHAIbHON MCHUXOJOTUU [DIIEKTPOHHBIN
pecypc] // Unterpanshast menuimaa XXI Beka / Dnektpon. maH. — 2009. Pexxum focrymna:
www.it-med.ru/library/o/public_opnion.htm.

3. Uro Takoe obmiecTBeHHOEe MHeHHE? [Dnektponnbiii pecypc] // TlomuTuyeckuii KOHCYIbTAHT
B POCCUMCKMX M30MpaTEIbHbIX KOMHMCCHUSIX. — OJIEKTpOH. JaH. Pexum nocryna:
www.hikkolom.ru/book3/page_pk_2_2.2.htm.

9 Metoanyeckne yKa3aHusl 0 OCBOEHUIO TUCHUILINHBI

Meroauka mpenoiaBaHus JAaHHOW JUCHUILIMHBI MPEIoIaraeT YTeHUE JICKIIUH, ITPOBEICHHE
MPAKTUYECKUX (CEMHUHAPCKHUX) 3aHATHUH, TPYNIOBBIX W WHAWNBUAYAIBHBIX KOHCYJIBTAUMH TIO
OTJIeNbHBIM (Haubosiee CIOXKHBIM) crlienupuyecKuM MpodiemMaM TucHUIUIUHEL. [IpegycMoTpena
camMoCTOsITeNIbHAs paboTa CTYIEHTOB, MOATOTOBKA KOHTPOJHHOW pabOThl (s 3a04HON (OpMBI
o0ydeHHus1), a TaKkkKe MPOXOXKJACHHWE aTTECTAIIMOHHBIX HCIBITAHUN IMPOMEXKYTOUHOH aTTecTaluu
(9x3ameHa).

Jlekyuu TOCBSIIAIOTCS PACCMOTPEHUIO HanOoJiee BaXKHBIX KOHIIENTYalIbHBIX BOMPOCOB:
OCHOBHBIM TOHSTHSIM; OOCYXICHHIO BOIIPOCOB, TPAKTOBKAa KOTOPHIX B JIUTEpaType e€Iie He
ycrosiiach JuOO0 SBISETCS MPOTHBOPEUYMBON. B xone Nekuuil CTyAeHTaM ClieqyeT MOArOTOBHTH
KOHCIIEKTHI JIEKIIUMA: KPAaTKO, CXEMAaTUYHO, TIOCIIEOBATEIHbHO (DUKCHPOBATH OCHOBHBIE MOJIOKEHMUS,
BBIBOJIbI, ()OPMYIMPOBKHU, 000OIIEHHUS; TTOMEYaTh Ba)KHbIE MBICIIH, BBIIEIATH KIIOUEBBIE CIIOBA,
TEPMHHBI; TIPOBEPSITh TEPMHHBI, MTOHATHS ¢ TTIOMOIIBIO SHIUKIIONCINMN, CIIOBapei, CIIPaBOYHUKOB C
BBHIMICHIBAHWEM TOJKOBAaHWUN B TETPajb; OOO3HAYUTH BOIMPOCH, TEPMUHBI, MaTepuai, KOTOPHIA
BBI3BIBACT TPYJAHOCTH, TIOMETUTH ¥ TIOMBITATHCSI HAUTH OTBET B pEKOMEHAyeMoii yiuteparype. Eciu
CaMOCTOSITENILHO HE yJaeTcsl pa3o0paTbcs B Marepuaie, HeoO0XoaumMo copMyIHUpoBaTh BOIPOC U
3a/1aTh MPETOaBaTEeI0 Ha KOHCYJIBTAINH, Ha MPAKTHUYECKOM 3aHSATHH.

ILlenvo npoeedenusa npaxkmuyeckux (CeMUHAPCKUX) 3AHAMUI SIBISETCS 3aKPEIUICHHE
3HAHWHA CTYICHTOB, TIOJYyYEHHBIX HWMH B XOJI¢ U3YYCHUS JUCIUIUIMHBI Ha JICKIHSIX U
camocTrosTensHo. [IpakTudeckue 3aHATHS MPOBOIATCS, B TOM YHCIE, B popMe cCeMHHApOB; Ha HUX
00CYXIar0TCs BOMIPOCHI 10 TEME, Pa30MPAIOTCSI KOHKPETHBIE CUTYAITUH, TPOBOIUTCS TECTUPOBAHUE,
00CYXKIAI0TCS TOKIAIbI, POBOIATCS OMPOCHI, TAKXKE MPETYCMOTPEHBI UTPOBBIE METOABI O0YUEHUSI.

JIIss TIOATOTOBKM K 3aHSTHSIM CEMHHAPCKOTO THIIA CTYACHTHI BBITIOJNHSIIOT TPOPadOTKY
paboueii mporpammsl, yaenss oco0oe BHHUMaHHE IENIM U 3a/adaM, CTPYKType U COJEpKaHUIO
JUCITUTUIMHBI, KOHCIICKTHPOBAHWE HMCTOYHHUKOB;, pabOTy ¢ KOHCIEKTOM JIEKIIUW; ITOATOTOBKY
OTBETOB K KOHTPOJIBHBIM BOTIPOCAM, TPOCMOTP PEKOMEHTyeMOU TUTEPaTypHI.

[Tpw M3ydeHUH TUCITUTUIMHBI HCIIOJIb3YIOTCS HHTEPAKTHBHBIC METOIBI OOYICHHUS, TAaKHE KaK:

1. JIekuus:
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— mpobneMHas JeKIMs, Mpeanojaramnas H3JI0KEeHHe Marepuaita uepe3 NpoOIeMHOCTh
BOIIPOCOB, 3a7ad WM cuTyauuid. IIpum 3TOM npouecc mo3HaHUS MPOUCXOIUT B HAYYHOM IIOUCKE,
JIMaJiore U COTPYAHUYECTBE C MPETo1aBaTeNIeM B MPOLIECCE aHAIM3a M CPABHEHHUS TOUYEK 3PEHUS;

2. Cemunap:

— TEeMaTU4YeCKUH CEeMHHAp - O3TOT BHJ CEMHHapa TOTOBUTCA U MPOBOJAUTCS C IIEIBIO
aKIEHTUPOBAHUS BHUMAHUSA CTYJCHTOB Ha KakKOW-TMOO aKTyalbHOW TeMe WM Ha Hauboiee
Ba)XHBIX U CYLIECTBEHHBIX €€ acnekrTax. [lepe HayanoMm ceMMHapa CTyJeHTaM JaeTcs 3aJaHue —
BBIJICJIUTh CYIECTBEHHBIE CTOPOHBI TEMBI. TeMaTHYecKuii CeMUHAp YrIIyOJsieT 3HaHUS CTYJCHTOB,
OPUEHTUPYET UX Ha aKTUBHBIM MMOMCK MyTeH U CIIOCOOOB peIlIeH!s 3aTparuBaeMoi mpoOIeMsl.

B xoze nmpoBeaeHns: ceMHUHAPOB HCIIONB3YIOTCS cienytonme GopMbl paboThl CO CTyACHTAMHU:
HOJArOTOBKAa (PUKCHPOBAHHOI'O COOOIIEHMS, BBICTYIJICHHE C IPE3EHTAalMell Mo BBIOpAaHHOH TeMe,
obcyxaenue (nedarsl), IOAroTOBKa 0030pa 1Mo TeMe.

Quxcuposannoe coobwenue — MHUHU-IOKIAJ Ha OIpPENEIEHHYI0 TEMy, MpeACTaBIIAoLIee
co0oM KpaTKoe OCBEILIeHHE BEIOpaHHOM npobieMsl. B otnuuune ot pedepara, oH He opopmIIseTcs B
BUJIC IMCbMEHHOMN paboThl. [Ipy HanMcaHuu JOKIazia Mo 3aJlaHHOM TeMe ClIeyeT COCTaBUTh IUIaH,
nogo0paTh OCHOBHBbIE HMCTOYHUKK. OCHOBHBIE HWCTOYHHUKHM HH(GOpMAIMH: 3JICKTPOHHBIE,
NUCbMEHHBIE (Ha OyMa)KHBIX HOCHUTENSIX), ycTHbIe. MeTo/ bl cOopa MH(OpMauy 3aBUCAT OT TOTO,
KakUM HCTOYHMKOM HWH(OpPMAlMK TOJB3yeTCs HccienoBareiab. PaboTa ¢  3IEKTPOHHBIMHU
UCTOYHHUKAMU MpeAroiaraeT 3HaHUE B IEPBYI oOyepeAb METOJOB HCIONb30BAaHUS JaHHBIX
WutepHera, ymeHHe MNpOoPECCHOHATBFHO HCIONB30BATh  BO3MOXHOCTH — WH(MOPMAIIMOHHBIX
TeXHOJIOTUH ans cObopa uHpopMmanuu U np. BaxHo oTMeTHTh, YTO paboTa C 3NEKTPOHHBIMU
UCTOYHMKaMU HH(OpMAIMM 3HAYMTENBHO COKpAallaeT BpeMs Ha TOUCK ©  00paboTKy
UH(POPMALIMOHHBIX JaHHBIX.

PaboTa ¢ mMCbMEHHBIMU HCTOYHUKAMH BKJIFOYAET:

1) nokyMeHTanbHOE M3ydYe€HUE M onucaHue (akToB, COOBITHH, aeTalell M3 IMEepPBUYHBIX
HCTOYHHUKOB (HOPMATHUBHBIC JOKYMEHTHI, CTATHCTUYECKHE JaHHBbIC, WHPOPMALMOHHBIC CIPABKH,
OTYEThI, CTATbU U MOHOTpa(uH, )KypHAIIbI U 1IPp.);

2) packpbiTHe cymecTBa (hakToB, HAEH BO B3aWMOCBSA3HM, B3aMMOJCHCTBHHM U BBISBICHUE
3aKOHOB UX Pa3BUTHS;

3) ananmus, o0oOmieHHMEe (GaKTHUECKOro Marepuaia W (OPMYJIHPOBAHWE BBIBOJOB (KOHTEHT-
aHanus).

PabGora c ycTHBIMM HCTOYHUMKAMU (HAONIOAEHME, COLMOJIOTMYECKHI ONpoc, H3yuyeHue
OOIIIECTBEHHOTO MHEHUS, SKCIEPTHBIE OLIEHKW U TMp.) MperbsBiseT ocoOble TpeOOBaHUS K
CHEeNHUATbHON TIOATOTOBKE WCCIENOBATENsl 10 HWCIOJIB30BAHUIO METOJIOB TIOJNIYUEHHs] YCTHOM
UHpOpMaLIUH.

Crnenyer TOMYEpPKHYTh, YTO TaK Ha3blBaeMas BTOpWUYHAs WHopMmanus (HOPMATHBHBIC
JIOKYMEHTBI, CTaTUCTMYECKHE JaHHble, HWH(QOPMAIMOHHBIE CIpPABKHU, OTYETHl, CTAaTbU U
MoHorpaduu) TpedyeT K cede MHAMBUIYAIBHOTO MOIX0/1a MPH OLIEHKE UX BaXXHOCTH, HAJECKHOCTH
U JoctoBepHOCTH. [IpM TOATOTOBKE JMOKJIaga TJIABHBIM SIBIISIETCS O0pabOTKa MaTephaioB:
packpeITue, OOBSICHEHHE KAuYeCTBEHHBIX M KOJMUYECTBEHHBIX MpPOSBICHUN (DaKTOB, CYHIIHOCTH
BellEH, ABJIEHUH U COOLITH.

OToMy cHocoOCTBYET BCECTOPOHHUI aHAJIM3 MaTepUajoB, CPABHUTEIbHOE UX H3YyYEHHE I10
dbopMe U O COAEPNKAHUIO, BIYMUYMBOE OOOOIIECHHE M OMpEeTeHNE 3aKOHOMEPHOCTH SIBJICHUM.
PackpsiTHiO cymiecTBa (akTOB M SBJICHHUN MOMOIalOT pasziMuHbIe NMPHEMBbl aHalIHU3a U 00pabOTKH
(dakTHUecKnX MaTepuasioB. B ogHHX ciiydasx HEOOXOAMMO NMPUMEHEHHE aHAJIOTHid, B APYIHUX —
CpaBHEHHE, B-TPETbUX — PACCMOTPEHUE 1101 HOBBIM YIJIOM 3pEHHUs, C HOBBIX MO3UIIMHI U IIp.

[Ipuem aHasoruii MO3BOJSET OMPENECIUTh CXOJACTBO SBJIEHUH M COOBITUH B KaKUX-THOO
OpU3HaKax WiIM oTHoueHusXx. OOoOmieHne QakTuyeckoro warepuansa — 3TO HE IPOCTO
MEePEYUCIIEHNe M CHCTEMaTU3allvs pa3IMYHbIX (aKTOB, a OJWH U3 BaXHBIX M 3()PEKTUBHBIX
IPUEMOB HAyYHOTO aHaliM3a, BOCXOXKJICHHE OT KOHKPETHOro K aOCTpakTHOMY M CHOBa K
KOHKPETHOMY Ha 0oJiee BBICOKOM TEOPETHYECKOM YpOBHE. B mporecce aHann3a O4YeHb Ba)KHO
MOJBITOKUTH HAKOIJICHHBbIE (paKTHUECKUE JaHHbIE, TIIATEIbHO U BCECTOPOHHE MEPECMOTPETh UX B
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IIEJIOM, 1aTh CTPOTYIO U KPUTHYHYIO OIICHKY Pe3yJIbTaTOB.

O0o01Iene W aHanu3 [OOJDKHBI 3aKaHYMBAThCS BBIBOJAMM. BakHO, 4YTOOBI B HHX
COJIePKAITUCH

3. UrpoBbie MeToapl 00yYCHHUS:

— Oenosas (ponesas) wuepa. JlenoBas (poneBas) wurpa MOPEANoNiaraeéT COBMECTHYIO
JESATENIbHOCTh TPYIIBI CTYJEHTOB W MPENOAaBaTelisi MOJ €ro YIpPaBICHUEM C LENbI0 pEeHICHUS
y4eOHbIX M MPO(EeCCHOHATBHBIX 3a/lad 4epe3 HMIPOBOE MOJICIMPOBAHUE PEaTbHON MPOOIEMHON
cutyauuu. JlenoBas (poseBas) urpa MO3BOJIAET OLEHUBATh YMEHHE AaHAIU3UPOBATh U peEIIaTh
TUIIMYHBIC TPO(ECCHOHATBHBIE 33a4H.

B pamkax BHeayauTOpPHON CaMOCTOSATEIbHONW pabOThl CTYIEHTHI BBIIOJHAIOT TBOPYECKOE
3agaHue (3cce).

Occe - kopoTkas pabota. O0BEM 3cce COCTaBISET OT TPEX 10 ceMu cTpaHull popmara A4.

Hauynnate HE0OXOIMMO C TJIABHOW WACH WM SIPKOW (hpa3bl, KOTOpas cpazy e TOJKHA
3aXBaTUTh BHMMAHHUE YWTATENA. 3[€Ch YacTO MPUMEHSETCS CpPaBHUTENbHAS aJJIeropus, Koria
HEOXHJIAaHHBIN (PAaKT WM COOBITHE CBA3BIBACTCS C OCHOBHOM TeMOH 3cce.

Dcce HE MOXET cojepkKaTb MHOIO TeM WU uaei (Mbicieit). OHO OTpa)kaeT M pa3BUBACT
TOJILKO OJIMH BapUaHT, OJJHY MBICIIb. ICCE - €CTh OTBET Ha 3TOT €AMHCTBEHHBII BOIPOC.

CrnenyeT oTBeuaTh YETKO Ha ATOT MOCTABIECHHBIA BOIPOC U HE OTKIOHSATCS OT TEMBI: TEKCT
3cce JOIDKEH «IIPUBOPAKUBATHY, OBITh TUHAMUYHBIM M CO/IEPKATh YTO-TO HOBOE MJIH JIFOOOIBITHOE
JUIS 9UTaTeNs. 3a TEKCTOM 3CCE YMTATelb JOJDKEH MOCTOSIHHO OIMYIIATh, «BHIETHY» €ro aBTOpa -
JKUBOTO YeJIOBEKa.

[Tpu 5TOM Cconep)aHne BOIPOCAa MOKET OXBAThIBATh IIMPOKUAN CHEKTP MPodIeM, TpeOyrommx
MPUBJICYEHHS OOJIBIIOT0 00BbEMa JIUTEpPaTyphl. B 3TOM ciiyyae MOKHO IPUHATH PEIICHHE, COTIACHO
KOTOPOMY CIIEAYeT OCBEIIaTh W WILTIOCTPUPOBATH TOJBKO OINPE/ICICHHBIC ACIEKTHl BBHIOPAHHOMN
TeMmbl. [lociie 3Toro He BO3HUKHET HUKAKUX CII0KHOCTEH, €CITM aBTOp He OyJeT BBIXOAUTH 32 PaMKH
OYEPUYCHHOTO Kpyra, a BbIOOp OyAeT BHOJHE OOOCHOBAH M MOJKPEIUICH COOTBETCTBYIOIIUMHU
JI0Ka3aTeIbCTBAMHU.

Hcxons u3 pemeHust 0 TOM, KaK CIIEAYeT OTBEYaTh Ha BONPOC, aBTOP JIOIDKEH COCTAaBUTh
IUTaH/CTPYKTYpPY cBoero oTBeTa. CTPyKTypa 3cce, Kak MPaBUIIO, COCTOUT U3 TAKMX KOMIIOHEHTOB,
KaK:

Bseoenue: cyTb 1 000CHOBaHHE BBIOOPA 1aHHON TeMbl. O0s3aTEIbHBIM SIBIISIETCS U3JI0KEHUE
NpUYHH HanucaHus dcce. [louemy 3Ta TeMa WHTEpecHa aBTOPY M JIOJDKHA TakXKe OBITh MHTEpPECHA
YUTATENI0?

Paszeumue memul: apryMeHTUPOBAaHHOE PACKPHITHE TEMbI Ha OCHOBE COOpaHHOTO Marepuasa
(umen, MOJCIIH U JJAHHBIC).

3axnouenue: 0600IIeHUE MaTEpHalla U apTYMEHTHUPOBAHHbBIE BHIBOJBI 10 TEME C YKa3aHHEM
BO3MOXHBIX ITyTEeH pereHus uccieryeMon npooaemsl.

Heo0xoauMbIM yCIIOBHEM TIPU HAITMCAHUU ACCE SBISIETCS TPaMOTHAsI pacCCTaHOBKA aKIEHTOB.
Xopomuo TpPOBEpEeHHbII MW COBEPLIEHO HEOOXOIAMMBIM crnoco0 MOCTpOeHus I0oro scce —
UCTIOIB30BaHUE 711003A20106K08 1 00O3HAYEHHS KIFOYEBBIX MOMEHTOB apryMEHTHPOBAHHOTO
U3JI0KEHHUsS: 3TO MOMOraeT MOCMOTPETh Ha TO, YTO aBTOp IMpeamojaraer ciaenarh (M yoeauThcs B
TOM, XOpOII JH 3ambicen). Takoil MOIXOJ MOMOMKET Cle0oBaThb TOYHO ONPEJECIIEHHON Lienu B
JAaHHOM HccnefioBaHuM. [10/13aronoBKkU HYXHBI HE TOJBKO Ul 0003HAUEHHsI OCHOBHBIX pa3feiioB,
KOTOpbIe He00X0AMMO OCBeTUTh. OHU TIOMOTAIOT aBTOPY MOKA3aTh JIOTHKY M3JI0KEHUSI MaTepHara.

OctanoBuMcs 601ee MoAPOOHO Ha OCHOBHBIX CTPYKTYPHBIX YacTAX 3CCE.

Bseoenue conmepX UT KpaTkoe OOOCHOBaHWE aKTYallbHOCTH W BaXXHOCTH BBIOPAHHOW LIS
uccieoBaHus mpobinembl. Bo BBeaeHnum HeEoOXoauMO COpPMYNIHMpOBaTH MLedb U 3a7aud
MCCIIEIOBAHMS, a TAK)KE JIaTh KPATKOE ONPEACIICHHE UCTIONB3YEMBIX B pa00Te OHATHI U KITFOYEBBIX
TepMUHOB. OJTHAKO WX KOJMYECTBO B 3CCE HE JIOJDKHO OBITh U3JIMIIHE OOJBIINM (KaK MPaBHIIO, TPU
WJTH 9E€THIPE).

Cooeporcanue ocHoHol yacmu 3cce TPEANOTAraeT pa3BUTHE aBTOPCKOM apryMEHTaluu U
aHaM3a WCCIIeAyeMON MpoOJieMbl, a TaKke OOOCHOBaHWE BBIBOJOB HA OCHOBE HMMEIOIIUXCS
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JAHHBIX, TOJOXEHUH SKOHOMHUYECKOW TEOpUH M (PaKTOJIOIMYECKOro MaTepuia. JTo Hambosee
CIIOXKHBIA N7 HamucaHusi (parMeHT padOoThl U B €ro BHINOJHEHHUH KaK pa3 MOXET MOMOYb
pa30MBKa TEKCTa C MOMOUIbIO MIO3ar0JIOBKOB Ha OT/EIbHBIE CMBICIOBBIE CIOKETHI. VIMEHHO 3/1€Ch
JOJKHA OOOCHOBBIBATbCA (JIOTMUECKH, HCHONB3YS (AaKTOJIOTMYECKUE JaHHBIE WM CTpOTHe
paccyXIeHus) peaiaraemMas apryMeHTanus/ananu3. HanomHss copepikaHueM CIOKETHbIE pa3aesbl
(oA COOTBETCTBYIOLIMMH IIOJ[3ar0JIOBKaMK) BaXHO OrpPaHUYUTBCA B Ipeaenax maparpada
PacCMOTPEHUEM OJHOM TJIABHOM MBICIIH.

Jns  HanucaHusi  YepHOBMKAa  pabOThl  MOJE3HO  TakKe  MPUMEHSITh  METOJUKY
MOCJIEIOBATEIbHOM HyMepaluu BceX naparpagoB — 3TO IMOMOTaeT CIEAUTh 3a TEM, UYTOOBI
KakaoMy naparpady (4 ero riiaBHON MBICIH) COOTBETCTBOBAJIO «CBOE MECTO». B OKOHUATEIbHOM
(4MCTOBOM) BapHaHTE MOXKHO YAaTUTh HOMEpa rnaparpagos.

CrnenyeT MOMHUTH, YTO CTYJEHT MOJy4YaeT OLEHKY He IMPOCTO 3a COrjache ¢ TOYKOH 3peHHUs
JEKTOpa, aBTOPOB YUEOHHMKOB WM HAy4YHBIX M3/aHUH — OT HEro JXIAYT CaMOCTOSTEIBbHOTO
MBILUICHHUS, T.€. U3JI0)KEHHUS TOT0, YTO CaM aBTOP JIyMaeT o UcciaeayeMoi mpodieme.

[Ipr BBIABM)KEHUM COOCTBEHHOW MO3HMIMK B LEHTPE BHUMAHHS OKa3bIBACTCS ABTOPCKAs
CIOCOOHOCTh (BO3MOXKHOCTb) KPUTHYECKM W HE3aBHCHMO OILIGHHBATh KPYT JaHHBIX U TOYKH
3pEHHsI/apryMEHTAIMIO APYTHX, CIHOCOOHOCTh ITOHMMAaHHS CYTH HCCIEAYeMBIX TMpoOiieM U
BOIIPOCOB, YCTAHOBIICHUS CBS3H MEXY KIFOUEBHIMU MOMEHTAMHU JIFOOBIX IPOOIIEM, UCTIOIB30BaHUE
AQHAJTUTHYECKOTO TOAX0Ja TPU UX PACCMOTPEHUH, yMeHHE TU((GEepeHIpPOBaTh U PAaHKUPOBATH
(uto sBIsieTCs GoJiee, @ YTO MCHEE BaXKHBIM).

[Tpu M3710KEHNU OCHOBHOTO MaTepHasa 3cce, He0OOXOAMMO MUCATh KPATKO, YETKO U SICHO.

[Tpu Hanucanuu 3cce AN TOro, YTOOBI OHO OBLIO BBHIMOJIHEHO Ha TpeOyeMOM YpOBHE,
Ype3BbIYAfHO BAKHO TO, KaK HCHOJB3YIOTCS YYCOHHKH W Y4eOHBIE MOCOOWs, HAaydHBIE TPYIHI,
NepUOANYECKHUEe U3/1aHus, pecypchl VIHTepHEeTa U CIIpaBOYHUKHU (B T.4. CTATUCTUYECKUE JAHHBIE U
JIpYr€ UCTOYHUKH).

Bece (tdhakTthueckue) maHHBIE COOTHOCSTCS C KOHKPETHBIM BpPEMEHHBIM TEPUOJIOM U
reorpapuuecKuM MECTOM, IIO3TOMY IPEXKIE, YEM UX HCIOJIb30BATh, CIEYET YOEIUThCA B TOM, YTO
OHM COOTBETCTBYIOT HEOOXOIMMOMY JIJisi HCCIEAOBaHUS BpeMEHM U MecTy. Bcerma MoxkHO
n30eKaTh YPE3MEPHOTO O000OLIeHMs, €CIM TMOMHHUTb, YTO B pPaMKax »3CCe, HCIOIb3yeMble
dakTUyeckue, B T.4. CTAaTUCTUYECKHE IaHHbBIC, SIBISIFOTCS WJUTIOCTPATUBHBIM MaTepuaioM, a He
3aKJIFOYUTETIHHBIM aKTOM, T.€. OHU TIOJTBEPIKIAIOT ApPTYMEHTHI U PACCYKIICHUS, U CBUIETEILCTBYIOT
0 TOM, YTO aBTOP YMEET MOJIb30BaThCs (PaKTOIOIMYECKHMM MaTepHalIOM JIOKHBIM 00pa3oM.

HeoOxonnMo MOMHHUTH TakKe, YTO CBEACHMS, Kacalollhecsl CIOPHBIX BOMPOCOB, BCEraa
noJBepraoTcs coMHeHuto. OT aBTopa He *AYT, YTO OH JIaCT ONpPEIETICHHBIM WM OKOHYATENIbHBIN
OTBET (HUKTO M HUKOTJA HE COTJIaCUTCA C TEM, UTO 3TO €CTh €AUHCTBEHHO MpaBuiIbHbIN oTBeT!). Ho
TO, YTO HEOOXOUMO C/IE€TaTh — 3TO MOHATH CYIIHOCTh (DAKTOIOTHYECKOTO MaTepuaia, CBI3aHHOTO
C McclleAyEMbIM BOIIPOCOM, U MTPOJIEMOHCTPUPOBATH 3TO B CBOEM ICCE.

[Tpy HammcaHuM 3cce MOPOl BO3HMKAIOT TPYAHOCTH M3-3a HE3HAHHS TOTO, KAK OOJHCHHIM
00pazom ucnonb308ams aumepamypy, UMEIOIIYI0Cs 0 JaHHOW TeMe. MoHO u30ekaTh uX, MOMHS
HEKOTOpbIe MPOCThIE NpaBUiIa: NPU LUTUPOBAHUM (TIPUBOJIA YBH-TO CJIOBA) BCEr/la OEpUTE TEKCT B
KaBBIUKH M JJaBailiTe TOYHYIO OTCHUIKY K MCTOYHHKY (BKIIOYast HOMEp CTpaHUIbl). Eciu He nenath
3TOTrO, T.€. BBIAABATH UY>KUE MBICIH 33 CBOM, TO 3TO OY/AET CUMTAThCS IIaruatom (0JHOH U3 hopm
oOMaHa); Jake B TOM cllyyae, KOrJa aBTOp 3CCE MepeAaeT TEKCT CBOMMH ClIoBaMU (TPUBOAMTE
KpaTKoe ero cojepkaHue Win nepedpasupyere) He 3a0yIbTe JaTh OTCHUIKY K UCTOUHUKY. [Ipumep:
«B »ToM maparpade/paszzaene g noiab3yroch npeumyiiectseHHo padoramu A.H. Asepuna (2008, I'n.
1)...» (HEeBBIIOJIHEHHE 3TOTO TPEOOBAHUS MOXKET TaK)XKe paccMaTpuBaThCs Kak IUIaruar).

B cnydae cooOuieHust 0 B3MIsIax OMPEEIEHHOTO aBTOpa UM aBTOPOB, MOJIEMUZHPYIOIIUX
MEXy COOOH, Takke HeoOX0MMa OTChIIKA K McTouHHKY. [Ipumep; «CormacHo Sen...» «Kputuka
Cena HonaHoM ITOKa3BIBaET, YTO...»

He ccputaiitech Ha paboOThl, KOTOpbIE HE YHUTAIM CaMH; €IWHCTBEHHBIM MCKIIOYEHHUEM U3
ATOrO MpaBuja, MOXET ObITh Clydail, eciii Bbl CChUIA€TECh Ha aBTOpA, LUTUPYIOLIET0 APYroro
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aBTOpa, Toraa Bl MoxeTe ckaszarh: «Kak numer Cen (1983. C. 26, mut. mo: Nolan. 1993. C.
104)...»

3akaroyumenvHas yacms 3CCe AOJDKHA COJEPkKAaTh 0000IIEHUE PEe3yIbTaTOB UCCIEIOBAHHS B
(dopMe KpaTKOro M3JI0)KEHUs] OCHOBHBIX apryMeHTOB aBTopa. IIpu 3TOM cienyer MOMHUTh, YTO
3aKJTFOYCHUE JODKHO OBITh 04eHb kpatkuMm (0,5 — 1,0 cTpanuna).

3aKIIOYUTENbHA YacTh MOXET COJepXKaTh TaKOM OYeHb Ba)KHbIM, JOMOJHAIOUIMHA 3cce
AJIEMEHT, KaK YKa3aHWE Ha NPUMEHEHHE (MMIUIMKALMIO) JAHHOTO HCCIIEOBAHUS, HE HCKIOYas
B3aMMOCBSI3H C IpyruMu npobsiemamu. CienyeT B HECKOJIBKUX MPEUIOKEHUSIX 00BsACHUTh, IOYEMY
9TO OBLTO OBI MOJIE3HO, U KOPOTKO MPOUIUTIOCTPUPOBATH, KAK 3TO MOXKET OBITH C/IEIAHO.

[Tone3HO OTMETUTH BO3MOXHbBIE HAIIPABICHUS JAJIbHEHILIEro pa3BUTHSI TEMBI HCCe.

[Tpu HanucaHuM 3CCe BaKHO IIPOBEPUTH €r0 YEPHOBYIO BEpcHI0. I'1aBHas 3ajaya YepHOBUKA
— BbIpabOTKa apryMeHTanuu, GopMyIHupOBaHUE OCHOBHBIX MBICIECH M pPacHoOI0kKEeHUE UX B CTPOron
IIOCJIEZI0BATEIBHOCT B COIPOBOXKIECHUH WIUTIOCTPATUBHBIX MAaTEpPHAIOB WJIM BCIOMOIATEIbHBIX
naHHbIX. Hanucas nepBblii BapuaHT, clieaiiTe NepepblB Ha OAMH-IBAa JHs, a 3aT€M BEPHUTECHh K
paboTe 1o NPOBEPKE U YIYUILIEHHUIO, HA «CBEXKYIO TOJIOBY».

ITpu mpoBepke, mpexze Bcero, cieayerT oOpaTUTh BHUMAHUE HA apryMEHTAllUI0 BBIBOJIOB.
CoBraziaet 11 roTOBOE 3CCE C M3HAYAJIbHBIMU aBTOPCKMMH HaMEpPEHUSIMU B 00JIACTH MOCTPOEHUS
CTPYKTYpbl paboThl U IpoBeaeHus aHanu3za? CBA3HO JM OHO M yOenutenbHO? JlocTaTOYHO JIU
UCTIOJIF30BaHO JJAHHBIX? COOTBETCTBYIOMINX JTAaHHBIX? A(PEKTHBHO JIM OHU MCIIOJIb30BaHbI? | T.JI.

[Tocnennuii mar cBsi3aH ¢ MPOBEPKONW CTUIMCTUKHU (IIpoBepka opdorpaduu, MyHKTyalud U
T.J1.) ¥ COTJIACOBAaHHOCTH (CO/IeP)KATEILHOCTH) TI0 3ar0oJIOBKaM U 1O3arojioBkam, popmary u 1.1.

W B 3aximoueHre HEOOXOAMMO YIOMSHYTb T€ MOMEHTHI, KOTOPBIX CielyeT u30eratb Hmpu
HaIMCaHWU 3CCe:

1. HeymeHnue npuiep>kuBaThCsl OTBETa HA OCHOBHOM BONPOC, IJI0Xasi OpraHu3alus OTBETa.

2. Ucnonb30BaHKe PUTOPUKH (YTBEPAKIECHNUE) BMECTO apryMEHTALUHU (JI0Ka3aTEIbCTBA).

3. HeGpexHoe onepupoBaHue JaHHBIMU, BKIIIOYas Yype3mepHoe 00o0IIeHue.

4. ChoumkoMm oOmupHas onucareilbHas YacTb, HE MOJAKPEIUIEHHAs aHAJIUTUYECKUM
MaTepHaIOM.

5. M3nosxeHue Ipyrux TOYEK 3peHus, 03 BhICKa3bIBaHUS COOCTBEHHOM IMO3UIINU.

10 Mepeyenr MH(OPMALMOHHBIX TEXHOJOTHI, HMCIOJb3yeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOIO Ipolecca MO0 [IHCHHUINVIMHE, BKJIKYasi IepedYeHb NPOrpPaMMHOIO
ob0ecrieyeHnst 1 MHGOPMAIMOHHO-CIIPABOYHBIX CHCTEM

10.1 Ilepeuenv ungpopmayuonnbvix mexHono2uil, UCHONABL3YEMbIX HPU OCYULECHETEHUU

obpazoeamenvHo20 npoyecca

— DIIEKTPOHHBIE 00pa3oBaTeIbHbIE PECYPCHI, IPEACTAaBICHHBIE B 1. § paboueil mporpaMMsl;

— HCMOJb30BaHUE CalI-pe3eHTalnH;

— U3yuyeHHe HOPMATUBHBIX JOKYMEHTOB Ha o(duUuanbHOM caifTe (eaepalbHOrO OpraHa
UCTIOJTHUTENIEHOW BJIAaCTH, MPOPadOTKa JOKYMEHTOB;

— UHTEpaKTHBHOE OOIIEHUE CO CTYAEHTaMH M KOHCYJIbTHPOBAHHUE MTOCPEICTBOM JIEKTPOHHOMN
HOYTBHI.

10.2 Ilepeuenv npocpammmnozo obecneuenus, UCHOILIYEMO20 NPU OCYULECMEIEHUU
obpazoseamenvhozo npouyecca
[Tpu ocBOCHMM TUCIUILIMHBI UCIIOJIB3YETCS TMIIEH3MOHHOE MTPOTrPaMMHOE 0OecTieueHHe:
— «l[laket P-7 oducy»

10.3 Ilepeuens ungpopmayuonno-cnpagouHvIx cucmem
— cmpaBouHO-TIpaBoBast cuctema ["apant http://www.garant.ru/online
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11 MaTepuaJibHO-TeXHHYECKOe o0ecnevyeHue TUCHUILINHBI

— JUIsl TIPOBENIEHUsl 3aHATUHN JIEKIMOHHOTO THIMA, MPAKTHUYECKUX (CEMUHAPCKHUX) 3aHSATH,
TPYNIOBBIX U WHIVUBUAYAIBHBIX KOHCYJIbTAIMMA, TEKYIIETO KOHTPOJS U MPOMEKYTOUHON
aTTECTAIlUU, CAMOCTOSTEILHON paboThI - yueOHast ayautopust Ne 422-423 (yn. KiroueBckas
.54, kopryc 7) ¢ KOMIUIEKTOM y4eOHOl MeOenu Ha 52 m0oca0uHbIX MECTa;

— JUIA caMOCTOATENbHOW paboTel cryaeHToB — ayautopust Ne 305 (ymn. KirodeBckas 1.54,
Kopmyc 7), obopynoBaHHasi 5 pabOYUMH CTaHIMSMH C AOCTYNOM K ceTH «MHTepHeT» u B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTENBHYIO CpPEly OpraHHW3allii, W KOMILIEKTOM
yaeOHOi MeOenn Ha 32 MOocaJouHbIX MECTa,

— TEeXHUYECKHEe CcpeacTBa OOy4YeHHs JUIA IpeICTaBiIeHHs y4eOHOH HH(pOpManuu OOIbIION
ayJIUTOPUU: ayTUTOPHAS JIOCKA, MYIbTHMEIUHHOE 000pyI0BaHue (HOYTOYK, TPOSKTOD).
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