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1 Hean n 3aga4u y4eOHOM IMCHMILTHHBI

]_IGJIBIO JHUCLUITIIMHBI «MapKeTI/IHI‘ OBBIC MCCJIICHOBAHUSA» SABJICTCA HNOJTYUYCHUC CTYACHTAMU HE00Xo-
JUMBIX 3HAHUH U IMPAKTHYCCKUX HAaBBIKOB B obnactu MAapKECTHUHT'OBBIX HCCHCHOB&HHﬁ.

OcHOBHBIMU 3aia4yaMi Kypca SABJIAIOTCA:
— Pa3BUTH NOHHMMAHUE CTYACHTAMHU POJIHM U MECTAa MAPKCTUHI'OBBIX I/ICCJ'Ie,Z[OBaHI/Iﬁ B MapKeTHHFOBOﬁ
ACATCIIbBHOCTU MPCANIPUATUSA,;
— H3YYUTb UCTOYHUKHU I/IH(bOpMaI_[I/II/I AJi IIpOBCACHUA MAapPKETHHI'OBBIX I/ICCJ'ICI[OBaHI/II‘/'I, JOCTYII K HUM,
HUX JOCTOUMHCTBA U HECAOCTATKU U HAYUYUTH NPUMCHATH I/IH(bOpMaL[I/IIO, IMOJIYYCHHYIO B pPC3YJIbTATC MApPKE-
THUHI'OBBIX PICCJIC,I[OBaHI/Iﬁ, B PA3JIMYHBIX CUTYyallUAX,
— H3Yy4YUTb, CUCTCMATU3HNPOBATh U KJIaCCI/I(l)I/II_II/IpOBaTB HaIrpapJICHUA U MCTOAbI MAPKCTHUHI'OBBIX UCCJIC-

JIOBaHUM;

— H[pOoaHaJIM3UpPOBATH KIACCUYCCKUC ITPHUMCEPLI IIPOBCACHUA MAPKECTUHI'OBBIX HCCHGHOB&HHﬁ;

- C(bOpMI/IpOBaTB IMPAKTUYCCKUEC HABBIKU I10 IMMPOBCACHNUIO KOHKPETHBIX MapPKECTUHI'OBBIX I/ICCJIC,Z[OBaHPlﬁ.

2 TpeOoBaHusi K pe3yibTaTaM OCBOCHMS 1M CHMIIIMHBI

I[Mporiecc u3ydeHHs TUCHUILUTAHBI HAIIpaBjieH Ha (OPMUPOBAHUE CIIEAYIOIIUX KOMIICTCHIIUH:

OIIK-2 — CrtocoOHOCTh OCYIIECTBISITH COOP, 00pabOTKY M aHAIHM3 JaHHBIX, HEOOXOIUMBIX IS pe-
I[IEHHsI MMOCTABJICHHBIX YIPABJICHUCCKUX 3a/a4, C HCIOJIb30BAHUEM COBPEMEHHOTO MHCTPYMEHTApHUs W
HHTCJUICKTYAJIbHBIX I/IH(i)OpMaHI/IOHHO'aHaJ'II/ITI/I‘-IeCKI/IX CHUCTEM.

[Tnanupyembie pe3yabTaThl O0YUECHUS MPH M3YUICHHH TUCIUILTHHbI, COOTHECEHHBIE C MJIAHUPYEMbI-
MU pe3yJbTaTaMi OCBOCHHUsST 00pa30BaTeIbHON MPOTPaMMBI, IPEACTABICHBI B TAOJIHIIC.

Tabnuua — [Inanupyembie pe3yabTaThl O0yUEHUS NMPU U3YYCHUU AUCIUIUIMHBI, COOTHECEHHBIE C IUIaHU-
pPYEMBIMH pe3ylbTaTaMu OCBOEHHUSI 00pa30BaTeNIbHOM MPOrpaMMbl

Kon [Inmanupyemsie pe- | Kog m HaumeHoBa- | [lnmanupyemslil pe3ynbTat Kon moka-
KOMITETEHIINH | 3YyJbTaThl OCBOCHUS | HUE  HMHJIUKATOpa o0ydeHus 3arens
o0Opa3oBaTeNbHON | JOCTMXKEHMs 0Olie- 0 TUCLUIUINHE OCBOEHUS
MIPOrpPaMMBbI npodeccnoHanbHOM
KOMITCTCHITHH
OIlK-2 CnocoOHocts  ocy- | MA-lonk-2  3Haer | 3HaTh:
IECTBIATH cOOp, 00- | COBpeMeHHHBIII HH- | — TeopeTuueckue ocHosbl | 3(OINK-2)1
pabOTKy ¥ aHajIM3 | CTPyMEHTapuil IS | MApPKETHHIOBBIX HCCIIEN0BaA-
TAHHBIX, HEOOXOM- | pelIeHUs] TOCTaB- | HUIi;
MBIX JUISL PELICHHS | JICHHBIX YIPAaBICH- | — MeTObl MAPKETHHIOBBIX 3(OIIK-2)2
IMOCTABJICHHBIX YCCKHUX 3a1ad, HCCIIEI0BAaHNM 1 00JaCTh UX
ynpaBneHueckux 3a- | MA-2onk-2 Braneer NpUMEHEHHUS; 3(0IIK-2)3
a4, C HCIOJB30Ba- | HABBIKAMU  COOPa, | —  MeromuKy pa3spaGoTKu
HHEM COBPEMEHHOTO | 00pabOTKH U aHa- | qporpaMMbl HCCICIOBAHMS; 3(OI1K-2)4
WHCTPYMCHTapHs ¥ | 33 [aHHBIX, HE- | _  y\ieonpr cGopa  o6pa-
VHTEJIEKTYANbHBIX | OOXOMMMBIX  JUIA | Gorkn [epBHYHOM 1 BTO-
UH(OPMAITMOHHO- PEMICHUST  TTOCTAB- | pyyyoif HHpOPMALHH.
AHAIMTUYECKUX  CH- | JICHHBIX YIPABICH- | yyiarpe
cTem HCCKHX 33718 —  BBIIBISTH poOIeMbI
N-3onk2  Ymeer MapKETHHIOBOIO  XapakTepa
UCHOMB30BATE €O~ | iy apanmse  komkpersbix | Y(OIIK-
BPEMCHHBIN —  MH~ | cpryanmii, mpemmarats cro- 2)1
CTPYMCHTapHH M| 00651 cGopa  mH(OpMAIEH
VHTCIUICKTYANbHBIC | nng nx pemenuit n onenu- | Y(OIK-
MHQOPMALMOHHO- | pary oxpaemble pesyiTbTa- 2)2

AHAJIUTUYCCKUE CHU-

THI;
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Kon [Inanupyemsie pe- | Kog u HaumeHoBa- | [lmanupyemsiil pe3ynbTat Kon moka-

KOMITCTCHIIMH | 3YyJIbTaThl OCBOCHUSI | HUE  HWHIMKATopa o0y4eHus 3aTens
00pa3oBaTenbHON | JOCTHXKEHUsl oOre- 0 IUCIMIUINHE OCBOCHUS
IIPOrpaMMbl npogeccuoHaTbHON
KOMITETCHIIUH
CTEMBI. —  CHCTEMaTU3UpOBaTh |
0606mare mapkerunrosyro | Y(OIIK-
MH(POPMALHIO; 2)3

—  UCHONB30BaTh  WH(MOP-
MAaIlMOHHEIC TEXHOJIOTHM IS
pemieHuss 3a1ad  MapKeTHH-
TOBBIX HCCJICIOBaHUM.

Baanern:
— cnenmansHoii skoHomu- | B(OIIK-
YEeCKOW TEPMHUHOJIOTUCH W 2)1

JIEKCUKOU IUCIUTUINHEI;
— maBelkamu  1ipodeccuo- | B(OIIK-
HaJIbHOM apryMEHTAlMH IpU 2)2

pa3bope pPHLIHOYHBIX CHUTYa-
muid B cdepe MpeAcTosmen

IESITEILHOCTH, B(OIIK-
— HMHCTPYMEHTapUueM 2)3
MapKETHUHTOBBIX

HCCJICIOBAHUM;

— CTaHJapTHBIMU CXEMaMH B(OIIK-
MPOBEJICHUS MAPKETUHIOBBIX 2)4
HCCJICIOBAaHUM;

— CTaHJApTHBIMU MaKeTaMHU B(OIIK-
IPUKJIAJHBIX MPOTPAMM ISk 2)5
MPOBEICHUSI MapPKETUHTOBBIX
HCCJIEeIOBaHUIM; B(OIIK-
—  pe3yJbTaThl 2)6
MAapKETUHT OBBIX

HCClIeJOBaHUN I

00OCHOBaHUS U TIPUHATHS
YIPaBJIEHYECKUX  peIIeHHH
o TOBapHOMY
aCCOPTUMEHTY, LEHaM,
cOBITY, pEeKJIaMe, CEPBUCY.

3 MecTo THCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

VYyeOnast aucuunianHa « MapKeTHHIOBbIE UCCIIEIOBaHU SABIIAETCS 003aTeIbHOM TUCIUIUIMHON B
CTPYKTYype OCHOBHOM 00pa3zoBaTeIbHOMN MPOrpaMMBbl, ee u3yueHne 0azupyeTcst Ha 3HaHHUHM COBOKYITHOCTH
TaKMX JUCLUUIUINH, KaKk « MapKeTHHI», « JKOHOMHUYECKas Teopus», « Teopusi MEHeIKMEHTa» U JIp.

OcBoeHne IUCHUIUIMHBI «MapKeTHHTOBbIE HCCIEIOBaHMUS» HEOOXOIMMO Kak IpellecTBYIOIIee
U1 U3ydeHus nucuuiuine: «VccnenoBanue cucteM ynpasieHHs», «Pa3paboTka yrpaBlieHUECKHUX pelle-
Hui», «CTpaTernyeckuii MEHEIPKMEHT.

3HaHMsI, YMEHUSI U HABBIKH, MOJTYYEHHbIE OOYUYaIOIMMUCS B XOA€ M3y4eHUs Kypca JUCIUIUIMHBI,
MOTYT OBITh MCIIOJIb30BaHbI JUIS IPOXOXKICHHS MPEIIUITIOMHON MPAKTHKH, @ TAaKXKe [T MOATOTOBKH BBI-
MyCKHOW KBaJIM(PUKAITMOHHON pabOTHI.




4 Coaep:xkanue JUCHUNIMHBI

4.1 Temamuueckuit ni1an OUCYUNIUHDL

Ounasn popma 0dyuenus
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[lonsTHe, cymHOCTb M 3HAUEHHE MapKe- 14 g 4 4 6 Omnpoc
THUHIOBBIX UCCJIEI0BAaHUN
[Iporiecc MapKETUHIOBOT'O UCCIIEI0OBAaHUS Omnpoc, Tect
14 8 4 4 6 IIpakTueckue
3aJlaHus
MeTo/1bl MApKETUHTOBBIX UCCIEA0BAHMI Ompoc, Tect
11 4 2 2 7 [IpakTrueckue
3a/1aHMs
Bribopka B MapKETHMHIOBBIX HCCIEI0Ba- 14 3 4 4 6 | Mpaxtuueckue
HUSAX 3a/1aHus
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KC
HccnenoBanue CUCTEMBI pacpeielICHHUe Omnpoc
11 4 2 2 7 [IpakTnueckue
3a/1aHus




UccnenoBanue 3¢PGHEKTUBHOCTH KOMMY- Ompoc
HUKALIMOHHOW MOJIUTUKU 11 4 | 2 2 7 | IIpakTnueckue
3a/laHus
TECTUPOBAHUE
DK3aMeH 36 36
Bceero | 180/5 | 72 | 36 | 36 72
*KC — xoHKpeTHas cuTyarus (Kerhc-cTaam)
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[TonsTHe, CyIHOCTh M 3HAYEHHE MapKe- Omnpoc
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[Tporecc MapKeTHHTOBOTO UCCIIEIOBAHUS Ompoc, Tect
14 4 | 2 2 10 | [IpakTuueckue
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MeTo1bl MapKETHHIOBBIX HCCIIeI0BaHUN Ompoc, Tect
14 4 | 2 2 10 | [IpakTuueckue
3aJaHHs
BriOopka B MapKETHHIOBBIX HCCIEI0BaA- TpakTideckue
HUSX 14 4 | 2 2 10
3a/laHus
AHanmu3 JaHHBIX W TPEACTaBICHUE OTYeTa Ompoc, Tect
00 ucclieJ0BaHUU 12 4 | 2 2 8 | Ilpaktuueckue
3aJaHHs
HccnenoBanue peIHKOB Omnpoc
12 4 | 2 2 8 | Ilpaktnyeckue
3a/laHus
W3yuenue norpedureneit Omnpoc
12 4 | 2 2 8 | Ilpaktuueckue
3aJaHHs
HccnenoBanue TOBApHBIX CUCTEM Omnpoc
[IpakTnueckue
12 | 4]2]2 g | P
3aJaHHS
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Uccnenosanue 1ien Ompoc
16 8 | 4| 4 8 | Ilpaktuueckue
3aJaHHs




KC

HccnenoBanue CUCTEMBI paciipeiesieHIe Omnpoc
12 4 2 2 8 | IlpakTuyeckue
3a/laHus
UccnenoBanne 3PPEKTUBHOCTH KOMMY- Omnpoc
HUKAIIIOHHOW TIOJUTUKH 12 4| 9 9 8 [IpakTudeckue
3aJJaHHs
TECTUPOBAHUE
DK3aMeH 36 36
Bceero | 180/5 | 48 | 24 | 24 96

*KC — xoHKpeTHas cuTyarus (Kerhc-cTaam)
4.2 Cooepircanue oucuyuniuml

Tema 1: «IlonsiTHE, CYIIIHOCTH U 3HAYEHHE MAPKETHHIOBBIX HCCJIE0BAHUID)

Jlexyust

[ToHsATHE «MapKEeTMHIOBOE HccieloBaHuey». Paznuuue U cBsA3b MOHATUN «MapKETUHIOBOE HCCIle-
JIOBAaHHUE» U «HCCIIEAOBAHUE PbIHKa». MapKeTUHIOBbIE UCCIIEOBaHMS KaK BakHeHas (QyHKIUS MapKe-
TuHra. llenu, 3anaun ¥ HanpaBiIeHUS MapKETUHIOBBIX HccienoBaHuil. Opranusanys MapKEeTUHIOBBIX UC-
cnenoBanuii. MakTopel, onpeaensonme GopMy OpraHu3alud MapKETUHTOBBIX UCCIeAoBaHUNA. OTan4u-
TeJIbHbIE OCOOCHHOCTH HCCIeI0BaHUN B (hopMe MPOEKTOB OT UCCIIEAOBAHUI C MCIOJIb30BAaHUEM MapKe-
TUHTOBOW MH(popMannoHHO# cuctembl (MUC) nnm cuctemsl nogaepxkku npunarus pemenuit (CIITIP).
VY4acTHUKM MapKETHHIOBBIX UccieoBaHui. ColepkaHUe U JIOTMKa IIOCTPOEHHs Kypca. Mecto m poib
JUCLUIUIMHBI B CUCTEME MOATOTOBKH CIIELIUATIUCTOB.

OcHo8Hble NOHAMUS MeMbl: MAapKETHUHI', UCCIICAOBAHUC, I/IHCI)OpMaIII/IOHHI)IG CHUCTCMBEI.

Bonpocwr onsa camokonmpons:
UT0 Takoe MapKEeTHHIOBbIE HcclieoBaHUs? KakoBbl OCHOBHBIE 3JIEMEHTHI JAHHOTO ONpeieeHus?
UTto Takoe mpoiiecc ucciaeoBaHum?
3. Kakue BuUIBI HccieIoBaHUHN pa3nu4aoT?

N

HpaxmuquKoe 3aHAamue

Bonpocul onsa obcyscoenus:
YeM BBI3BaHA HEOOXOIUMOCTH TIPOBEICHHSI MAPKETUHTOBBIX HCCIIEIOBAHN?
Oxapakrepu3yiTe 0ObEKTHBIE U ITPeIMETHbIE 007aCTH MAaPKETUHIOBBIX UCCIIEIOBaHUH.
3. UeM BBI3BaHBI pa3IMYHbBIE TOAXO/IBI K TPOBEICHUIO MAPKETHHTOBBIX UCCIIETOBAHMIA?

™=

IIpaxkmuueckue 3a0aHus

3adanue 1. Haubonee TUMMYHBIC HATIPABIICHUSI MAPKETHHTOBBIX HCCIEAOBAHUN TIPEICTABICHEI B
TadJmIe.
Tabnuma — HanpaBieHusi MApKETUHTOBBIX UCCIIEIOBAHUI

Hanpasnenue Lens Tunmunasg remaTuka

I/IsyquI/Ie P€aKkuu Ha pa3JInIHbIC MAPKETUHI'O-
BBIC CTUMYIJIbI, TIOKYIIATCIILCKOC IMOBECACHNEC, MO-
TUBAIMX U MPEANTOYTCHUA

N3yuenue notpedbu- | CerMeHTHpOBaHME PHIHKA,
Tenen BBIOOP 11€7IEBOTO PhIHKA

N3ydenue reorpaduu u CTpyKTyphl pbIHKA, €TI0

N3yuenue poiHka OneHka eMKOCTH .
MOTEHIIaJa, TCHACHIINIA Pa3BUTHUS




N3yuenue Makpo-
Cpensl

O11eHKa BHEIIHUX BO3MOXK-
HOCTEU U yrpo3

N3yuenune hakTOpoB BHEIIHEH CPEbl, OKA3bI-
BAIONIMX HauOoJbIlee BIUsSHUE HA pupMmy (TIpa-
BOBBIX, 9KOHOMUYECKHUX H T.JI.)

N3yuenue BHyTpEH-
Hel cpeabl GUPMBI

®opmMUpOBaHKUE TOBAPHOM
HOMEHKJIATypbl

W3yuenne cinabbIX U CHIIBHBIX CTOPOH (DUPMBI,
TOBapHOTO NOpT(ers

N3ydenue KOHKY-
PEHTOB

OGecnevyenue pupme KOH-
KYPEHTHBIX ITPCHMYIIIECTB

N3ydyeHne KOHKYpHUpYIOIIHUX TOBAPOB, OLICHKA
MIOJIOKEHHS KOHKYPEHTOB Ha PbIHKE, TOUCK ITy-
TEH «MUPHOTO CYIIECTBOBAHUS»

N3yuenune cObiTa

[TocTpoenue 3¢ pexTuBHON
cOBITOBOH ceTH

W3ydeHue pa3nuuHbIX IPUEMOB IIPOAAKHU, OCO-
OEHHOCTEH pa3HBIX TUTIOB TOCPEIHUKOB.

N3yuenue npoasu-
KEHUS

[ToBbIIIEHNE CTETIEHH UH-
(OpMHPOBAHHOCTH H JIO-
SIBHOCTH K prpme u ee To-
Bapam

Wzyuenune BocipusiTst OpeHaa, pekiamMbl, METO-
JI0B CTUMYJINPOBaHUS cObITa

N3yuenne nex

OnruMusans el

N3ydenue 11eHoBOI 31aCTUYHOCTHU CIpOCa,
CTPYKTYpbI c€0€CTOMMOCTH TOBapa, TMHAMUKHI
1[EH Ha PhIHKE

N3yuenne ToBapa

IToBrIlIEHME KOHKYPCHTO-
CIIOCOOHOCTH TOBapa

I/ISY‘ICHI/IC YAOBJIICTBOPECHHOCTHU HOTpe6HTeH€ﬁ
TOBApOM, TCCTUPOBAHHC TOBApa

Bonpocul u 3a0anus:

Bri6epute opranuzaiiuio, ¢ A1eATeIbHOCTBI0O KOTOPOil Bbl 3HaKOMBI. Ompenenute 3-5 mpodiem,
CBSI3aHHBIX C YJIYUIIECHUS JIEATETbHOCTH JAHHOW OpraHu3alliy Ha PIHKE U JIs HUX chopMyIupyiTe
HaIpaBlIeHUsI HEOOXOJUMBIX MAPKETUHIOBBIX HCCIIEIOBAaHUI.

3aodanue 2. Chopmynupyite mpobieMy U 3aJaydl MapKETHHTOBOTO HccliefjoBaHus. Packpoiite
POJIb MAPKETHHTOBOT'O MCCJIEAOBAHUS B MpeANpuHUMAaTenbcTBE. [lokakuTe e u 3a1a4d MapKeTUHTO-

BOI'O UCCJICIOBAHUA.

a) na;
0) Her.

Tecr
1. BXoauT 11 B MapKETUHIOBBINM LIUKJI MapKETUHIOBOE UCCIIeJOBaHKE?

2. Cunraete 11 Bbl, 4TO MapKeTUHTOBOE HCCIIEIOBAHUE MOKET OTPAHUYUTHCSI COOPOM U 00pabOTKOM
MapKeTHUHT0BOI MHpopmanuu?

a) na;
0) Her.

3. OTHOCHUTCS M MapKETUHTOBOE UCCIIEI0BAaHUE K KaTErOPUH UHTEIEKTYaJIbHOTO TOBapa?

a) na;
0) HeT.

4. Yem B MapKETHHTOBOM HMCCJIEIOBAaHUU MaTPUYHBIN MPUHLUIT OPraHU3alMK OTJINYaeTcsa OT (PYHKIIHO-

HaAJIBHOTO?

a) HaJIMYMEM psiJia CIIeMaTM3UPOBAHHbBIX MOAPA3IEIICHUNH MapKETHHTIOBOM CITYKOBI;
0) BBIITOJTHEHUEM JIFOOBIX UCCIIEOBATENILCKUX ONepalvii MapKeTHHTa,;

5. B 9em 3akmrogaercs OTIMYHE METOI0JIOTHH (DOPMATU30BAHHOTO MAPKETUHTOBOTO CCIEAOBAHUS OT
He(opMaTbHBIX METOJOB HCCIICIOBAHUS?
a) He(hopMaTbHBIE METO/IbI MTO3BOJISIOT UCTIOIB30BaTh SKOHOMETPUUECKUI aHATTN3;




0) bhopManu30BaHHBIN aHATN3 MO3BOJSAET 00ECICUNTh KaYeCTBEHHBIC OLIEHKM MAapKETHHTOBOM JeATeNb-
HOCTH;

B) OpMAaTM30BAHHBIN aHATN3 OMUPAETCS Ha KOJIMYECTBEHHBIE OI[CHKH U UCIIOJIb30BaHUE CTATHCTUYECKIX
NPUEMOB aHAIIU3A.

6. Uem obecnieunBaeTcs JOCTOBEPHOCTh MAPKETUHIOBOTO UCCIIEI0BAHUS?

a) TIOKYITKOM MapKeTHHIOBOW MH(OpMALIMU B KOMMEPYECKUX CTPYKTYpax;

0) cob0IeHreM Hay4HBIX IPUHIMIIOB cOopa U 00pabOTKH UMEIOIIUXCS JAHHBIX;

B) HCIIOJI30BaHUEM CTPATETHYECKUX MATPHIl B MAPKETUHTE.

7. K kakoMy THITy OTHOCHUTCS MApPKETUHTOBOE HCCJICIOBAHNE, UMEIOIIIEE CBOCH IICIIbIO BBISIBJICHUE U MO-
JEeTUPOBaHKUE B3aUMOCBS3EH ¢ (paKTOpaMu OKpYKaroIIel cpeibl TaHHON (GUpPMBbI?

a) PKCIICPUMEHTAIIBHOMY;

0) onucareabHOMY (IECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (aHAJIUTUYECKOMY);

T') pa3BeIOYHOMY (ITOMCKOBOMY).

8. Urto mpencrasisger coboit uHPpopMalMoHHOE oOecriedeHue?

a) mpoIiecc MO3HAHUS;

0) mpotiecc yA0BIETBOPEHUS MOTPEOHOCTEH KOHKPETHBIX MOJIb30BaTeIel B MHPOPMALINY;
B) IIpoliecc MoTpediaeHrs nHPopMaIuu;

I') IPOLECC MJIAHUPOBAHUSI.

9. HBJI?[GTC?[ JIn HpOI‘HO?;HpOBElHPIC pI)IHKa 3JICMCHTOM MapKCTI/IHFOBOFO I/ICCJIeI[OBaHI/ISI?
a) na;
0) HeT.

10. Boibepute oaHO U3 TpeX ONpeleNeHUl, KoTopoe, o Bamemy MHeHHIO, Hanbojee TOYHO COOTBET-
CTBYET IOHSTHUIO MAPKETUHIOBOT'O UCCIIEJOBAHUS?

a) cCTeMa MAapKETUHTOBBIX JIEWCTBUM, HAIIPABJIEHHBIX HA MOJIYy4€HHE MAKCUMAJIbHO BO3MOXKHOM MPHUObI-
;

0) UHCTpYMEHT MH(pOpPMalLlMU U aHalIKM3a, UCHOJIb3yEeMbIH Ui BbIOOpA U MPHUHATHS MapKETHUHIOBBIX pe-
ILIEHUII;

B) Ipolecc BbIOOpa U MPUHATHS MApKETHMHTOBBIX PELIEHUI, HEOOXOAUMBIN A oOecredeHHs] KOHKY-
PEHTHOIO IPEUMYILECTBA.

11. Beigenute BHIBI MAPKETUHTOBOM HH(POPMAIHH.
a) oxBary;

0) crioco0y MoTy4YeHus;

B) MaciuTabam JeHCTBUS;

T') Ha3HAYEHUIO.

12. Kaxoli U3 nepeunciieHHbIX BUJJOB HH(POPMALIUU BXOAUT B TPYIIILY «IIO OXBaTy»?
a) cpena oOUTaHuUs;

0) BHELIH:A cpenia;

B) OKpY»Karolas cpena;

') BHYTPEHHSA cpefa.

Jlumepamypa: [1], [3], [4].



Tema 2: «IIpoumecc MApKETUHTOBOT0 MCCI€10BAHUS)

Jlexyus

OcHoBHBIE 3Tallbl MIPoliecca MApPKETUHIOBOrO uccienoBanus. OnpeneiaeHne NoTpeOHOCTH B MPO-
BEJICHUM MapKETHHIOBOTO HccienoBanus. Onpeenenre mpooieMsl U Iesield ucciaenoBanus. Beroop npo-
€KTa HCCIIEJIOBaHMsS: pa3BeJOYHOE, OINHKCATENbHOE WM Kay3albHoe. Pa3paboTka mporpammsbl, IUlaHa U
rpaduKoB pabOT MApKETHHIOBOTO HCCienoBaHUs. Peanm3anus ruiana wccnenoBaHuid. MHTeprperamms
MIOJIyYEHHBIX pe3ynbTaToB. [[0AroToBKa 3aKIIFOUUTEIEHOIO OTYETA.

OcHoeHble noHsImus memwi. l'IOTpe6HOCTB, npo6neMa, HCCICI0BaHUEC, ITJIaH.

Bonpocwt ons camoxkonmpons:

1. Tlepeuncnure U pacKpoOUTE COACpKAHUE OCHOBHBIX ITAIMOB IMPOIECCAa MAPKETUHIOBOT'O MCCIIENO0-
BaHHs.?
Kaxue ObIBaroT 11711 UCCIIE€I0BAHUS?
K kakux cimydasx mpoBOJIST pa3Bel0uHOE UCCIeI0BaHuE?
K kakux cioydasx MpoBOJIST OMUCATEILHOE HCCIICIOBAaHUE?
K kakux cinydasx mpoBOIST Kay3allbHOE HCCIeI0BaHUE?
KakoBa cTpykTypa mporpaMMbl HCCIIeAOBaHNS?
KakoBa cTpykTypa 3aKIH04UTeIHHOrO OTYeTa?

NOUTRWN

Hpakmuuecmte SAHAMUA

Bonpocul onsa obcyscoenus:
1. UYewm BbI3BaHBI pa3IHMYHbIC TOIXO/bI K IPOBEACHUIO MAPKETUHTOBBIX UCCIICIOBAHUI?
2. CpaBHuUTE NpeMeTHbIE 00JaCTU pPa3BeJOYHBIX, ONUCATEIbHBIX U Kay3aJbHBIX UCCIICIOBAHUI.
3. O0ocHyiiTe HEOOXOAMMOCTD pa3pabOTKH MPOTPAMMBI, IJIaHa U TPaGUKOB pabOT MapKETUHTOBOTO
HCCIIEIOBAHMS.

Ilpakmuyeckue 3adanus

3adanue 1. CopepkaHue W METOJBI
WCCJICIOBAHHH MPEICTABICHBI B TAOIUIIE.

OpOBEACHUA OTACIBbHBIX BHUIAOB MApKCTHHIOBBIX

Ta6J'II/IIIa - ConepmaHHe 1 MCTOABI TPOBCACHUA OTACIbHBIX BUA0B MAPKCTUHTOBBIX I/ICCJ'IGI[OBaHI/Iﬁ

Hanpasnenne

HCCIIENOBaHUHN

Ilens nccneqoBanuii

MeTo1bl TpOBEAEHUS

Pasmep peinka

[lokasate  mpenesnbl
pacimupeHus nest-
TEJIBHOCTH OpraHu3a-
uMu Ha peiHke. Ornpe-
JEIATh  TIPeJeITbHBIC
BO3MOKHEIC 3HAUCHUS
pocTa PEIHOYHOTO TI0-
TEHIIHAJIa

KaOuneTHble uccrnenoBaHusi Ha OCHOBE JAHHBIX IPaBU-
TeJIbCTBA W MyOiMKanMii B mpecce. M3yueHue mpuBBIUEK
COBEpILICHMsI MTOKYIOK noTpedurensimu. OnpeneneHue pas-
MepoB KOHKypeHLuHu. IIpoBeneHue Oecen ¢ KIHOUEBBIMU
«UTPOKaMM» OIPENIENIEHHOIO PBhIHKA C LENbI0 MOTY4EHUs
MOJTHON MH(OPMAIIUU O PhIHKE

PriHounas gons

BbisBUTE 1O3ULIMIO B
KOHKYPEHTHOH O0phb-
oe

O06o0meHnne gaHHBIX oOcienoBaHMi nokymnateneil. M3yyde-
HUE JaHHBIX O TOBapOOOOPOTE KaKIO0M KOMITaHWH, pado-
Tarolel B KOHKpeTHO# obsactu. Mcrnonb3oBaHue npu 3ToM
HEKOTOPBIX JIPYIMX KOCBEHHBIX H3MEpUTENIeHd BETUYMHBI
TOBapoOOOpPOTa, TAaKUX KaK YHUCIEHHOCTh COTPYIHHMKOB,
3aHATBHIX ONPEJEICHHBIMM BUJIAMM JEATEIbHOCTH. becensl
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C KIIFOYEBBIMHU «KUTPOKaMM» OMPCACIICHHOI'O PbIHKA

JluHamuka pbIH-
Ka

Onpenenuts  cOBITO-
BYIO TOJIUTHKY Ha

O030p CTAaTHUCTUYECKUX JAHHBIX, B TOW WM WUHOW CTENECHU
XapaKTEPU3YIOINX JIaHHBIM PBHIHOK. AHaIu3 W3MEHEHUM

PBIHKE TOBap0oo0OpOTa KOHKYPUPYIOIIMX KOMIIaHUH. MHTEepBBIOU-
poBaHuE MOJIb30BaTeNel, JUCTPUOBIOTOPOB U HOCTaBILU-
KOB JIJaHHOTO pbIHKA. becenpl ¢ 3Kkcnepramu 10 JaHHOU OT-
paciy, UMEIIUX HH(POPMALIHIO O TAHHOM pPBIHKE
Kananbr ToBapo- | BeisiBute  Hambonee | IHTEpBbIOMPOBAaHUE MOIb30BATENICH/TIOKYIATENICH C LIENbIO
JBUKCHHUS 3G deKTUBHBIE Cpell- | ONpeNesICHUs, I1€ OHU MOKYIAIOT IPOAYKTHI U IOYEMY OHU
CTBa JIOBEIEHUS IpO- | BHIOpAIM JaHHBIM KaHal ToBapopacnpeaenaeHus. HTepBb-
IYKTa IO PbIHKA IOMPOBAaHUE TUCTPUOBIOTOPOB C LIENIbIO BBISBICHUS pa3Me-
POB HX 3aKyIIOK ¥ KOMY OHH IpoAaroT ToBapsl. [lonyuenue
JAHHBIX O KOHKYPUPYIOIIUX KOMIIAHHAX C LENbIO ONperc-
JeHuss o0beMa UX MPSAMBIX MPOJAX M 00bEMa MPOJaXK de-
pe3 IUCTpUObIOTOPOB
[Toxynarensc- BoisiButh, kax Obuio | IHTEpBhIOMpOBaHUE MOKYyNATENEH U IOCPEAHUKOB C LENbIO

KHC pCIICHUSA

IOPUHATO pEIICHHE O
npuOOpEeTeHUN  JaH-
HOTO TpPOAYKTa (ISt
MOHMMAaHMs TOTO, Ha

ONpEACICHUsI CTENEHU HMX OCBEIOMJICHHOCTH O JAaHHOMN
MapKe ¥ OTHOILLUEHUS K HEH, a TAKXKe ONPEICICHUS IPUOPH-
TETHOCTU MX OTHOLIEHUS K LIEHE, Ka4eCTBY, CTEIEHH [0-
CTYIHOCTH NPOJYKTa U ypoBHIO cepBuca. HabmroneHue 3a

KOro CJIeyeT | BIUSHAEM M3MEHEHUH LIEHbl U MHCTPYMEHTOB IIPOJBUXKE-
HampaBJIATh ~ Mapke- | HUS MPOAYKTa HAa BEIMYMHY €r0 00beMa peanu3aluu
TUHIOBYIO  JI€SITEIIb-
HOCTb)

Iensr Onpenenuth KOHKY- | [lonmydeHnue npeiickypaHTHBIX 1ieH (€Clid OHU MyOIMKYIOT-
peHTHble 1eHbl. JlaH- | cs1). VIHTepBhIOMpPOBaHME KOHEYHBIX I0JIb30BATENEH C lie-
Has uHpOpMaLUs | JIbIO OIpENeNIeHHs, MpeJylaraly JM UM LEHOBbIE CKHJIKH.
HeoOxomuma st | IHTepBblOMpOBaHUE JUCTPUOBIOTOPOB M IOCTaBLIMKOB.
omnpeneneHust ypoBHs | [lonyuenune nHdopmMamuu o 1eHaX B JI€MOHCTPALMOHHBIX
NpUObUIBHOCTH  JlaH- | KOMHAaTax, y IMPWIABKOB B MarasuHax, B pEKJIaMHBIX
HOT'O phIHKA arceHTCTBaX, Ha OCHOBE IIPOBEICHUS CIECLUAIBHBIX JKCIIE-

PHUMEHTOB
IIponBuxenue YcTaHOBHUTS, kak | [Ipocmotp xypHasos, TB-mporpamm, pekilaMHBIX IlIaKa-
IIPOJIYKTa MIPOJIBUTAOT MPOAYK- | TOB, MOCEHIEHUE BBICTABOK U T.I. BrIsICHEHME y mokynare-

Thl Ha JJAaHHOM DPBIHKE
pasiauyHble  TOCTaB-
IIMKK M HACKOJIbKO
U3BECTHBI PBIHKY ca-
MU NPOJYKTEI

Je U MOCPEIHUKOB, II€ OHM IMOJYyYWIN HHPOPMALHUIO O
poayKTe. BrIACHEHHE, KaK MHOTO JApyrue KOMIIaHUU Tpa-
TAT Ha NPOJABHKEHUE IPOJYKTa, WIM IIyT€M HMX OIIpoca,
WM ITyTEM pacyeToB, UM U3 MyOIHUKaIuil

Bonpocw u 3a0anus:
1. [uarHoctupyiite mpoOieMbl NpeanpusaTus, A1eITeIbHOCTh KOTOPOTO BaM U3BECTHA.
2. Tlpemnoxxute METOJBI UCCIEI0BAHMS, KOTOPbIE CIOCOOCTBYIOT Pa3pEIIEHUIO 3TUX MTPOOIEM.

3adanue 2. Paspabomxa npozpammul uccied08aHus.
J11st IpOBEJICHUST MAPKETHHTOBOTO UCCIICIOBAaHKS HEOOX0IUMO pa3paboTaTh MpOrpaMMy U COCTa-
BUTh TUIaH UCCenoBaHus. JIJii CTPYKTYPHUPOBAHHOTO MPEICTABICHUS DJIEMEHTOB MPOTPAMMBbI HCCIIEIO0-
BaHMS yJ00HEE UCTIOIB30BaTh TAOIUYHYIO opMy (TabII.).

Tabmuma — [Iporpamma MapKETHHTOBOTO MICCIICTOBAHUS

HanmenoBanune sTana HUCCiIca0BaHus

Coneprxanue dTarna ucciaeI0BaHus
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1. Pa3pabotka koHueniuu uccnenaoBanus | 1. [TocranoBka menu.
2. [ToctaHOBKA OCHOBHBIX 3aaad. [l peanu3aiiu uc-
CIIENOBATEILCKOTO 3aMbIC/Ia HEOOXOIUMO:

2. ®opMynupoBaHUue paboOUUX TUIIOTE3

3. Onpenenenre HCTOYHUKOB HH(POpMa-
11707

4. Metoabl cOopa nepBUYHON HH(pOpMa-
UK

5. Metoel 00pabOTKH M aHANIM3a MOITY-
YEeHHOU nH(popMauu

6. [IporpamMmmupyemslii pe3ynbTaT uccie-
JIOBaHUS

7. CpoKH U IEpUOJ UCCIICOBAHUS

onpocwsl u 3a0aHUA!

1. Jns ogHoM u3 npoOieM MpeAnpusiTUs, onpeaenéHHon B 3a1anuu 1, pazpadoTaiite mporpaMMmy Hc-
CICAOBAHUS.
2. 3anonuute Tabnuiy 3.
Tect

1. Uto coboli mpeacTaBiIsieT MapKeTUHTOBass HH(OpMaIius?
a) moObIe 3a(pUKCUPOBAHHBIC CBEICHMS;
0) naHHbBIE, HEOOXOAUMBIE JIIsl MAPKETUHTOBBIX 1IEJIeH;
B) 3HAHUs, TIOJYYCHHBIC B PE3yJIbTaTe O0YICHHUS.

2. Yto BXOAUT B MOHATHE UH(POPMALIMOHHON KYJIbTYPbl MapKETUHTa?

a) ypPOBEHb MOJYYEHHOT'O B BhICIIIEM YU€OHOM 3aBEI€HUU MAPKETHHIOBOI'O 0Opa30BaHMUS;

0) mpyMEHEHNE Ha MPAKTUKE MOJIyY€HHOM U NCIIOJIb30BAaHHOM MapKEeTUHTOBOI MH(OpMaIHH;

B) 3HAaHUS, YMEHUE U HABBIKU 3()()EKTUBHOTO UCIOIB30BaHUS MApPKETUHIOBOW MH(MOPMALIMU B YCIOBUSAX
KOMITBIOTEPHU3aLIU Y.

3. JIns MapKeTHHIOBBIX Leeld OBLIM HCIOJIb30BaHbl MaTepHasbl, OMyOJIMKOBAaHHBIE B CTaTUCTUYECKOM
coopuuke. K kakomy BUy HHPOpPMALIUU OTHOCSATCS UCHOJIb30BAHHBIE JaHHBIE?

a) BHELIHEH nepBUYHON MH(pOpMaLnu;

0) BHEIIHEeH BTOPUYHOI HH(pOpMaIH;

B) BHYTpEHHEH NnepBUYHON HHPOpMAIUY;

') BHyTpEeHHEl BTOpUYHOIN MH(OpMAIIH.

4. ITo ciocoOy nmoy4deHust ”HPOpPMAIIHSI MOXKET OBITh (8b10epume HeCKOIbKO 8APUAHMOE OMEEema).
a) BTOpUYHas;

0) HeoOXoIUMasT;

B) TPETUYHAS;

I') IEPBUYHAS.

5. AHKeTHpOBaHHE — 3TO:
a) onpoc B popMe MUCbMEHHBIX OTBETOB Ha BOIPOCHI, IPUBE/ICHHBIE B BU/IE TAOIHIIE;

0) n3yueHue 6uorpapuuecKiux JaHHBIX PECTIOH/IEHTA;
12



B) COCTaBJICHHE NIEPEYHS BOIPOCOB;
I') Ipoleypa aHKETHOT'O OIpOca.

6. MapkeTuHronas ”HGOPMALMOHHAS CHCTEMA — 3TO:

a) mporecc pa3pabOTKU BOIIPOCOB;

0) popmManu30BaHHBIN NOPSAIOK ASHCTBUM Ul NOTy4YEHUs, aHAJIN3a, XpPaHEHUs HHPOPMALIUY;
B) ONHMCaHUE JAEUCTBUN KaKUX-T1M0O0 PHIHOYHBIX ITPOLIECCOB U SBJICHUI;

I') cucTeMa IpoJia’ku TOBApOB.

7. I1o nepnoJuYHOCTH BO3HUKHOBEHUSI UH(DOpMALIUSI MOXKET OBITh:
a) pazoBas;

0) mocTostHHAS;

B) IEPEMEHHAs;

T') SIU30A1YECKasl.

8. MokeT OTHOCUTBCS CIpaBOYHas HH(POPMAIUS K BHJIAM «I10 Ha3HAUCHHUIO»?
a) na;
0) HeT.

9. DKCIepUMEHT OTHOCUTCS K BUJIaM HH(pOpMaIuu?
a) 1a;
0) HeT.

10. YTo COOTBETCTBYET BUY MaPKETUHTOBOM nHpopmanuu?
a) CIpaBOYHasi;

0) rpaduyeckas;

B) MOOMJIbHAS,

T') OKCKIIFO3UBHASI.

11. MapkeTuHroBas HH(GOpMaIIMOHHAs CUCTEMA MO3BOJISET:
a) K1accupuIUpoBaTh HH(HOPMAITHIO;

6) 060cHOBATH MH(POPMALIHIO;

B) GUIBTPOBATH U YIUIOTHATH HH(POPMALIHIO;

T') ONpeNeNIATh UCTOUHUKN UH(DOPMAIUH.

Jlumepamypa: [1], [2], [3], [4]

Tema 3: «MeToabl MAPKETHHIOBBIX UCCJIETOBAHUI»

Jlexyus

Bunsr mapkeTunroBoit undopmanuu. [lepBudnas u BTopudHasi MapKeTUHTOBasi HHGOpMAaIIHs.

Onpenenenne Metoaa coopa maHHbIX. KommuecTBeHHBIC M KaUeCTBEHHBIE METOIbI COOpa JaHHBIX

BuyTpeHHHE W BHEIIHUE HMCTOYHUKH BTOpUYHONW HWHGpopManuu. J[OCTOMHCTBA W HEIOCTATKH
WCIIOIB30BaHUSI BTOPUYHBIX JaHHBIX. Meroabl cOopa w 0OpaOOTKHM BTOPUYHBIX JaHHBIX. MeTOmabI
COTMOCTABIICHUS IAHHBIX, TOJTYYEHHBIX U3 PA3JIMYHBIX HCTOYHUKOB.

[TepBuunbie nanHbpie. JJOCTOMHCTBA W HEJOCTATKH MCIOJb30BaHUS MEPBUYHBIX JAaHHBIX. MeETOIbI
cObopa MepBUYHBIX JIAHHBIX: OMPOC, HAOIIOIEHUE, SKCTIEPUMEHT, IMUTAlIMOHHOE Ha0moaeHue. Onpoc Kak
BOKHEUIINNA MeTo7 cOopa TEpBUYHBIX JaHHBIX. Bunbl ompocoB. Habmionenune. OcHOBHBIE
XapaKTepUCTHKU MeETOoJa, O0JacTH W TpaHWIBl TPUMEHEHUs. Bunmbl HaOmOaeHHS. OKCIEPUMEHT.
[IpoekTrupoBanue 3KcriepuMeHTOB. Bb10op THNa 3xcrepumenTa. MimMutanmonnoe MoaenupoBanue. Bus
MOJETEN.

Pazpabotka dopm mist cOopa manHbiX. M3MepeHuss B MapKeTHMHTOBBIX ucciegoBaHusx. [IIkambr
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m3mepenuit. IIpomecc cocrtaBieHUss aHKETHI M BOINPOCHI, HKCIOJNB3yeMble TpU €€ pa3paboTKe.
PexomMennanuu npu pa3paboTke aHKET.

OcHoeHble noHsmusi memawi. PIH(bOpMaI_[I/IH, METOJABI UCCJICAOBAHUA, MOJCIIb.

Bonpocwi ona camoxonmpons:

1. Kaxoe paznuuue CymecTByeT MEXAY MEPBUYHON U BTOPHYHON MHPOpMaLueit?
2. Kakue paznnuaroT MeTo/ibl cOopa nepBUYHOM nH(popmanuu?

3. Kak MOXHO KiaccupuUIUpOBaTh METO/IbI HAOTIOACHUS?

4. TlpuBenuTte Ki1accCUPUKAIIIIO OMIPOCOB.

5. Packpoiite conepkaHue 3TaroB IPOBEAEHHS OIIPOCOB.

IIpakmuueckue 3anamus
Bonpocul ons 0bcyscoenus:

OxapakTepu3yiiTe NepBUUHYIO U BTOPHYHYIO HHPOpMAIUH.

KakoBbI HETOCTATKM M IPEUMYIIIECTBA BTOPUIHON HH(pOpMan?

J1Jis pereHust Kakux MpooJieM MPEANPUITUS IeJIECO00Pa3HO MPOBEICHIE HAOIOACHNUS?

Jlis penienust Kakux npoodsieM npeanpusITHs ieaecooOpa3Ho NpoBeaeHue onpoca?

J1J1st pereHust Kakux MpooJieM MPEIPUATHS 1IeJIeCO00pa3HO MPOBEICHNUE SKCIIEPUMEHTA?

Jist perenust Kakux mpooJieM MpeanpuaThs IeJIecoo0pa3sHo MMUTAIIMOHHOE MO/ICTTHPOBaHNE?
O6ocHyiiTe He00X0IUMOCTh MHOT000Pa3us GOpM KAl U3MEPEHHIA.

B 4yem Br1 BuiuTE penMymiecTBa WM HETOCTATKU BRIOOPOYHOTO HAOIOICHHS B MApKETHHTE?

NGO~ wWdE

Ipaxmuueckue 3a0anus

3aoanue 1. Memoowl cobopa u 06pabomku 6moputHbIX OAHHLIX

XKenanue n306aBUTHCS OT CyOBEKTUBHOCTH TPAJUIIMOHHOTO aHAIN3a MOPOANIO pa3paboTKy MPHUH-
LUITHAIBHO UHBIX, (OPMAJIM30BAHHBIX, WIH, KaK YACTO UX HAa3bIBAIOT, KOJMYECTBEHHBIX METO/IOB aHAIN3a
JOKYMEHTOB (KOHTEHT-aHaJIH3).

CyTb 3THX METO/IOB CBOJUTCS K TOMY, YTOOBI HAlTH Takue JETKO IMOJACUHUTHIBAEMbIE MPU3HAKH,
YepThl, CBOMCTBA JOKYMEHTa (Hampumep, Takoil NMpU3HAK, KaK 4acToTa YHNOTPeOJEeHUs ONpeIeleHHBIX
TEPMHHOB), KOTOpPblE C HEOOXOIMMOCTBIO OTpaxkajii Obl OINpe/AeSICHHbIE CYIIECTBEHHbIE CTOPOHBI CO-
nep:kaHus. Torja KaueCTBEHHOE COJIEpKAHME JIEIAaeTCsl U3MEPUMBIM, CTAHOBHUTCS JIOCTYIHBIM TOYHBIM
BBIUHCIIUTENbHBIM onepanusM. Pe3yiabTaTsl aHann3a CTaHOBATCS B JOCTATOUYHON Mepe OOBEKTHBHBIMHU.
OrpaHn4eHHOCTh (OPMATU30BAHHOTO aHAJIM3a 3aKJII0YaeTCs B TOM, UYTO JAJIEKO HE BCE CO/EpKaHHUe J0-
KyMEHTa MOXET OBbITh U3MEPEHO C TIOMOIIIbIO (POPMANIbHBIX ITOKa3aTeNeH.

@dopmMann30BaHHBINA, KOJINYECTBEHHBIN aHAIN3 OMEPUPYET KOHKPETHBIMU, KOJIMYECTBEHHO HM3Me-
pseMbIMU MapameTpaMu. Ero OCHOBHBIM HEIOCTAaTKOM CIIEAYET CUMTATh HETOYHOE, HEeHCUEepJIbIBAIOLIEe
pacKpbITHE COAEP)KaHUS TOKYMEHTA.

Koumenm-ananuz — 370 TeXHHMKa BBIBEJCHHS 3aKIIOUYEHHUS, MPOU3BOAUMOro Onarogaps oO0bek-
TUBHOMY M CHCTEMAaTHYECKOMY BBISBJICHHIO COOTBETCTBYIOUIMX 3aJauaM HCCIIEJOBAHHS XapaKTEPHUCTUK
tekcta. [Ipu 3TOM monpa3zymeBaeTcsi, UTO MPUMEHEHUE TaKOW TEXHUKU BKIIOYAET B ce0si HEKOTOphIE
CTaHJapTU30BAaHHBIE MPOLEAYPHI, YacTO Mpearnoararnme u3Mepenue. [lonyueHHble TaHHBIE TOJKHBI
o0nazaTh 3aJaHHBIM B UCCJICIOBAHUH YPOBHEM 000OIIIEHHOCTH.

B nmpakTtuke pa®oThl ¢ KOHTEHT-aHAJIU30M OIPEASIMINCH HEKOTOpbIE OOIIMe MPUHIIMIIBI, KOT/Ia
€ro NMpUMEHEHHUE MPEeCTABISAETCS 1eeCO00pa3HbIM.

1. IlpumeHeHHe MeTO/a PEKOMEHJYEeTCs BO BCEX CIydasx, KOrja TpeOyeTcsl BBICOKas CTENeHb
TOYHOCTH UJTM OOBEKTUBHOCTH aHAIIN3A.

2. KoHTeHT-aHA/IN3 OOBIYHO MPUMEHSETCS MPU HATWYMH OOIIKMPHOTO MO 00beMYy M HECHCTEMaTH-
3UpOBAaHHOI'O MaTepHala, Korja HemocpeICTBEHHOE UCII0JIb30BAHUE MTOCIIEHETO 3aTPYAHEHO (Harpumep,
IIPU UCTIOJIb30BaHUH MTPOEKIMOHHBIX (IIPOSIIUPYIOLINX) METOJIOB).
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3. KoHTeHT-aHamu3 Mojie3eH B TEX CIydasx, KOrJa KaTerOpUH, BaKHBIC NS eJIel UCCIeI0BaHus,
XapaKTEepU3YIOTCs OMPECIIEHHON YacTOTON MOSBIEHUS B U3y4YaeMbIX IOKYMEHTax, HapuMep mpu pado-
TE€ C OTBETAaMH Ha OTKPBITHIE BOMPOCHI aHKET UJIH INTyOMHHBIX HHTEPBBIO.

OCHOBHBIMU HaIPaBJICHUSIMU HCIOJIb30BaHUS KOHTEHT-aHANM3a SBJSIOTCS: a) BBISIBICHUE U
OLIEHKA XapaKTEPUCTHK TEKCTa KaK MHIUKATOPOB OMPEICIICHHBIX CTOPOH U3y4yaeMoro o0beKTa; 0) BhIsic-
HEHHUE MMPUYNH, TOPOAUBIINX COOOIIECHHE; B) OlIeHKa A (PeKTa BO3ACHCTBHUS COOOIIECHUS (HAITpUMeED, peK-
JIAMHOT0).

HccnenoBanmne xapakTepUCTUK TEKCTA MPOBOAUTCS C 1I€JIbIO IPOBEPUTH TUIIOTE3BI O (POKYCEe BHU-
MaHHsI, OCHOBHBIX TCHJCHILIUSAX HIIU K€ OCOOCHHOCTSAX Pa3IMYHBIX HICTOUHUKOB KOMMYHUKALIUHU (PECTIOH-
nentoB). MlHade roBopsi, peub UIIET O MOoUcKe oTBeTa Ha Bomnpoc: «YTo?» (UTo XxoueT moauyepKHyTh KOM-
MYHUKATOp B CBOEM cooO1ieHnu.) Takoi mouck 1enecoo0pa3Ho MpOBOAUTH MPH CPABHEHUH PA3TUUHBIX
CPEICTB MacCOBOW KOMMYHHUKAIMM (HAIlpUMEP, COAEPKaHMs PEKIAMHBIX pajJuonepenady U MaTepuaioB
MIPECChI) WM PEKIAMHBIX COOOIEHUI OmMpeAeNieHHbIX cpencTB MaccoBoil uHpopmammu (CMU) Bo Bpe-
MEHHU.

MHoroe MOKeT JaTh TaK)Ke N3Y4YEeHUE XAPaKTEPUCTHUK COJACPKAHUS PA3TUUHOTO poja OpHUIHAIIb-
HBIX JIOKYMEHTOB. Tak, Ha OCHOBaHMHM JAHHBIX O TOM, KaKOTO pojia HHPOpMAIIHs MepeaeTcsi OT OAHOTO
MOJIpa3/IeIeHUs] OpPraHu3aluy K IPYroMy, MOKHO CYTUTh O XapakTepe (hyHKIMOHAIBHBIX CBS3€H, CyIie-
CTBYIOILIMX, CKKEM, MEX]y OT/AETIOM COBITA U MJIAHOBO-3KOHOMHUYECKUM OT/ICJIOM.

N3yuenmne xapakTEpUCTHK TEKCTa MO3BOJISET BBISICHUTH, KaK COJEpKAHHE COOOLICHUs OyaeT Me-
HATHCS B 3aBUCHUMOCTU OT ayAUTOpUU (HAMPUMEP, OTBETUTH HA BOIMPOC, KOMY aJ[pECOBAHO PEKIAMHOE
COOOIIEHUE).

Ba)kHbIM acnekToM M3y4YeHHs XapaKTePUCTHK TEKCTa SBISETCS HCCIEIOBAHHE CTHIIMCTUYECKUX
O0COOCHHOCTEH TeX WJIM MHBIX JOKYMEHTOB. JTO CBS3aHO C OTBETOM Ha BOMPOC, KaK MMOCTPOCHO COOOIIIe-
Hue? Takoro poma aHamu3 MOXET JaTh MpPEJICTaBICHHE OO0 OMpPENeNeHHBIX CTPYKTYpPHBIX XapakTe-
pPHUCTUKAaX OOBEKTa MCCIIEAOBAHMS, MO0 CTUIIMCTUYECKHUE OCOOCHHOCTH TEKCTa, alpECOBAHHOTO KOHKPET-
HOMY OOBEKTY (TpyIIe JI0ACH), MOKHO paccMaTpUBaTh Kak OJMH M3 MOKa3aTeleld COCTOSHUS JTaHHOTO
00BeKTa,

[Tpu pabote ¢ marepuaniamu CMU MoOxHO pemaTh 3a/1aqy CpaBHEHHUS COJIEPKATEIbHBIX U CTHIIN-
CTHYECKHUX OCOOCHHOCTEW COOOIEHUI HA OJIHY M TY )K€ TeMy (peKjiama pa3JInyHbIX MapoK 3yOHOM mac-
ThI), OZIHO U3 KOTOPBIX 0Ka3a10Cch 3(p(PEeKTUBHBIM, a IPyroe — HeT.

[TocTtaHOBKa 3a7auy MCCIIEAOBAaHUS MTPHUYUH MOSIBICHHUS COOOIICHUS CBsI3aHa MPEX/IE BCETO C TO-
MBITKOM YCTAHOBUTH COOTHOIIICHHE MEXAY (haKTaMH COIEepKaHUS U MPOIECCaAMHU, MPOTEKAIOIIMMH B 00b-
eKTax, MOPOXKIAIIMNX cooOmeHne. Peub uaer o0 OTBETax Ha BOMPOCH], KTO M MOYEMY TeperaeT co-
o011eHue.

Mexay comepskaHHEM COOOIIEHHS, €r0 OTACIHHBIMU XapaKTEePUCTHKAMHU M HAMEPEHHSIMU KOM-
MYHHUKAaTOpa CYIIECTBYET OIlpeJieieHHasi CBsI3b. Bolpoc 3akirodaeTcst B TOM, KaKOB XapakTep 3TOM CBs3H,
T.e. IPU3HAKAMH KAaKUX COCTOSHHI HMJIM TPOIIECCOB, KAKMX IeNIell M HaMEepeHUH KOMMYHUKATOpa SIBIIS-
I0TCS T€ WJIM MHBIE XapaKTEPUCTUKH TEKCTOB UCCIIEyEMbIX JOKYMEHTOB.

YcTaHOBIIEHUE CBSI3U MEXy BHYTPEHHUMHU XapaKTEPUCTUKAMH KOMMYHHKATOpa U popMaMu Win
CIIOBaMH, B KOTOPBIX 3Ta XapaKTEPUCTHKA MPOSBISAETCS, IOMOTAET BBIIBUTh HEKOTOPHIE CIOBECHBIE TTOKA-
3aTeNn ONPENETICHHBIX COCTOSHUI 00BEKTa MCCIENOBAHUSA. DTO B CBOIO OYepelh AaeT BO3MOXHOCTh W3
CIIOBECHOTO TOBEJICHUS, HATIPUMEP OTBETOB HA OTKPHITHIE BOMPOCHI AaHKET M MHTEPBBIO, MOTY4aTh 3HAUU-
TEJBHO OOJBIIYI0 WHpOpManuto. J{Jsl pa3InIHbIX HCTOYHUKOB KOMMYHHUKAIIMH CJIOBAa MOTYT UMETh pa3-
JUYHBIN CMBICI, pa3IUYHbIe 3HaUeHus. [[09ToMy BBIBOABI OTHOCUTEIHHO MIPUYUH WU MOOYXKIEHUH, 1MO0-
POIMBIIMX OTPEICICHHOE COOOIIEHNE, OMUPAIOIINECs TOJIBKO Ha JIAHHBIE COACPIKAHUs, HEJIb3sl CUNUTATh
000CHOBAHHBIMHU.

TpeboBanre 0OBEKTUBHOCTH aHAIM3a JeNIaeT HEOOXOAMMBIM TIEPEBOJ] HCCIIEyeMOro MaTepralia
Ha S3BIK THIOTE3 B €MHHIIAX, KOTOPHIE TO3BOJSIOT TOYHO OMHUCATh XapaKTEPUCTUKU TEKCTa. B cBsizu ¢
ATUM HCCJIEIOBATENI0 MPUXOAUTCS PeIIaTh psJl MpooOieM, CBSI3aHHBIX: a) ¢ BRIPAOOTKON KaTeropuil aHa-
nu3a; 0) ¢ BhIIEICHUEM €UHUI] aHATTN3a; B) C BBIJEIICHUEM €IMHUIL CUETA.

Kareropumn ananmsa — 3TO MOHATHUS, B COOTBETCTBUU C KOTOPBIMU OYIyT COPTUPOBATHCS €IUHH-
bl aHanmu3a (€AMHUIIBI COJEpKAHUS), HAMpUMeEp, MOTPEOUTENN C Pa3HBIM YPOBHEM J0X0Ja, TOJOKH-
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TeJbHBIC, HEUTPAIBHBIE H OTPULIATEIBHBIC OLIEHKH TOBAapa OMPEACICHHON MapKH.

[Ipu pa3paboTke KaTeropuii BaKHO YYUTHIBATh, YTO OT UX BbIOOpa OyJEeT B 3HAUUTEIHLHOU CTere-
HU 3aBUCETh XapaKTep MOTyYeHHBIX pe3yabTaToB. Kak mpaBuiio, UCCieoBaTelh CTOUT TMepe HE00X 0 Iu-
MOCTBIO IO HECKOJIBKO Pa3 MEePEeXOIUTh OT TEOPETUUECKON CXEMbI K JOKYMEHTAJIbHBIM JaHHBIM, a OT HUX
CHOBA K CXeMe€, YTOOBI, UCXO/I U3 BEIOPAHHOMN THIOTE3bI, BEIPAOOTATh KATErOPHUH, COOTBETCTBYIOIINE 3a-
JauaM UCCIIeJIOBAHMUS.

Kareropuu n0OJKHBI OBITH UCUEPIBIBAIOIINMU, T.€. OXBATHIBATH BCE YACTH COJCPIKAHUS, OTpEc-
JsieMble 3a/ladyaMH JAaHHOTO UCCJIeI0BaHusl, OTBeYaTh TPEOOBAHUIO B3AUMOUCKIIIOUAEMOCTH (OJTHU U T€ Ke
YaCcTH HE JIOJDKHBI PUHAIICKATD PA3IMIHBIM KAaTETOPHUSIM).

Kareropuu nomkHbl OTBE4aTh TPEOOBAHUIO HAJEKHOCTHU, T.€. UX ClEeAyeT chOpMyIUpOBaTH Ta-
KM 00pa3oM, 4TOOBI y Pa3IMUHBIX HCCIeNoBaTeNiel ObllIa TOCTATOYHO BBICOKAS CTENEHBb COTJACHS IO
MOBOJIy TOT'0, KaKU€ YacTH COAEPIKAHMsI CIEelyeT OTHECTH K TOM miu uHOU Kateropuu. Uem Oosee 4eTko
OTpe/ieNieHbl KaTeropuu, TeM MEHee MPOOJIeMATHYHBIM CTAHOBUTCS OTHECEHHE YacTel COACpKaHUS K
OTpeIeICHHBIM KaTErOPHUSIM.

Haubonee paaukaibHBIM CIIOCOOOM YBEIMYCHUS CTCTICHH HAIC)KHOCTH KATETOPUHU SIBIISIETCS €
UcYepIbIBaollee ornpeaencHue (mepeyrcieHue BceX BXOMAIIMX B Hee 3JIEMEHTOB — 4YacTel cojepiKa-
Hus). Torga pabora Toro, KTo 00padaThIBaeT TEKCT, CBOAUTCS K YHCTO TEXHUYECKOH CTOPOHE, U eMy He
MPUXOAUTCS MPUHUMATD PEIIEHUS IO COOCTBEHHOM MHUIIMATHBE.

[Tpu oneHKe HAIEKHOCTH KATETOPUI CJIETyeT TIOMHUTh, YTO TOHKAs Tpajalivsl KaTeroOpHid, KOTaa
MOCIICAHUE CTAHOBSITCS MEJIKUMH U APOOHBIMH, BEAET K PACXOKACHHUIO B OLICHKE MPUHAJJICKHOCTH TOTO
WIM WHOTO 3JIEMEHTA COJCpKaHHS K JIaHHOW KAaTeropuu. DTOT HEIOCTATOK MOXKHO TPEOJIONICTh VK-
pynHeHueM kareropuil. OHAKO YKpPYIHEHHE TOJIKHO OTPaHUYUBATHCS COBEPILICHHO OMpPE/eICHHBIMU
npeieIaMu, 3aJaHHBIMU [IETISIMU UCCIeIoOBaHus. Upe3BhIYaifHOE YKPYITHEHNE MOXKET IPUBECTH K YMCHbB-
IICHHUIO CTeTleHU audQepeHuanuy uccaeayeMoro BieHus, T.e. UCCIeI0BaTelb He 3aMETUT TeX pa3iiu-
YU, KOTOPBIC MOTYT OKAa3aThCs CYNICCTBCHHBIMU IS IIEJTICH MCCIeM0BaHus (CM. paszies Mpo MIKAIBI h3-
MepeHUH).

[Tpu mpoBeneHNN (popMaATM30BaHHOTO aHAIHM3a COMCPIKAHUS HYKHO Y€TKO YKa3aTh MPU3HAKH, 110
KOTOPBIM OTIpeeNieHHbIe €IWHUIIBI OTHOCSTCS K OMpeeNieHHbIM Kareropusim. Enununiedt ananmza —
CMBICIIOBOM WJIM Ka4eCTBCHHOW — SIBJISICTCS Ta YacTh COJCPXKAHUS, KOTOpas BBIISISICTCS KaK dJIEMEHT,
MOIBOJMMBIN TIOJT TY HJIM UHYIO KaTETOPHUIO.

B TekcTe oHa MOXKET OBITH BRIPAKEHA MO-PAa3HOMY: OJHHM CJIIOBOM, HEKOTOPBIM yYCTOWYHBEBIM CO-
YeTaHUEM CIIOB, MOKET BOOOIIE HE UMETh SIBHOTO TEPMUHOJIOTMUYECKOTO BBHIPAKEHUS, & MPEMOJHOCUTHCS
OIMHMCATEIPHO WJIM CKPBIBAaThCS B 3arojioBke ab3ama, pasjiena W T. M. B cBI3W ¢ ITHM Tiepen Hc-
clieoBaTeNieM BO3HHMKAET 3a/lada BbIICNCHUS MPU3HAKOB (MHAMKATOPOB), MO KOTOPBIM OIpelesieTcs
HaJTMYUE B TEKCTE TEMbI HITH WJICH, 3HAYMMOMN C TOYKHU 3PCHHMSI [IEJICH HCCIIeI0OBaHUS.

WNuaukaTopsl Mo CBOEMY XapaKTepy MOTYT ObITh BeChbMa HEOAHOPOTHBIMH: OTHOCSIIUECS K TeMe
CJIOBA M CJIOBOCOYCTAHMSI, TSPMUHBI, UMECHA JTFOJICH, Ha3BaHUS OPTaHU3AIHA, TeorpaduIecKie Ha3BaHHUS,
MyTH pPelIeHus] PKOHOMUYECKUX MPOOIIEM U T. I.

[Tpu u3y4eHNN YKOHOMHYECKHX TPOOJIEM CMBICIOBBIE €IMHHUIIBI MOTYT BKIIOYaTh BHYTPCHHUE U
BHEITHUE MEXTYHAPOJHbIE COOBITHS; JIUI] M ABTOPOB, OMHCHIBAIOIIUX 3TU COOBITUS MU SBIISIOIIUXCS UX
WHUITHATOPAMH U TIPOTIAraHIUCTaMK; OTHOIIEHHE K COOBITHSAM (OIICHKaM) B TEPMHHAX: «3a — IMPOTUBY,
«BBITOJTHO — HEBBITOJHOY», «XOPOIIO — IUIOX0», B YbMX ATO HMHTEPECax, HACKOIBKO IEIeCO00pa3HBbI
JCHCTBHS U T. 11.; IEJICBYIO YCTAHOBKY JICATEIIBHOCTH OpPTraHU3alNi, JIUI; MPeciielyeMble HHTepeCh (T10-
JTUTUYECKHE, IKOHOMUYECKHE, HAIMOHATbHBIC, INYHBIE); aapecaTr JAeITeIbHOCTH (COIMaIbHBIE CIIOH, 00-
IIIECTBEHHBIC TPYIIIBI U T. II.).

B uccrnenoBanusx cooOIeHni CpeCTB MaCCOBBIX KOMMYHUKAIIUN, TJie KOHTEHT-aHAIIU3 Pacipo-
CTpaHeH HanboJIee MIMPOKO, OTPEACITNINCH HEKOTOPHIC «CTAHIAPTHBIC)» CMBICIIOBBIC €MHHIIBL:

Ilonamue, svipasiceHnoe OmOeNbHLIM CNLOBOM, MEPMUHOM UMU couemaHnuem cios. llpumeHenue
TaKOW CMBICTIOBOW €IMHHMIIBI 11€JIeCO00pa3HO MPH U3YYEHUHU CITOCOOOB, C MOMOIIBI0 KOTOPHIX MCTOYHUK
nH(OpMaILIUK OpraHU3yeT COOOIIEHUE, TepeIaeT CBOM HaMEPEHHsI TeM, KOMY OHO HarpaBJIeHO.

Tema, evipasiceHHasi 8 €OUHUYHBIX CYHCOEHUSX, CMBICTI08bIX ab3ayax, yerocmHulx mexkcmax. Tema
SIBIISIETCS. BAKHOUM CMBICTIOBOW €UHUIICH TIPU aHATN3€ HAMPaBICHHOCTH MHTEPECOB, IICHHOCTHBIX OpUEH-
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TaIMH, YCTAHOBOK T€X, KTO mepenaet coodueHune. OHaKko onpeeseHre TeMbI YacTO 3aTPYAHEHO B CBS3U
C €€ HESCHOCThIO B TeKCTe. TOMY, KTO MPOBOAUT aHAIU3, IPUXOAUTCS ONPEEISATh TEMY U €€ I'PaHUIIbI
BHYTpH TeKcTa. BbIOOp TEMBI B KauecTBe eIUHHIIBI aHATIN3a MOPa3yMeBaeT TakKe BHYTpEHHEe pasjelie-
HHUE TEKCTa Ha OIpeJIeIeHHbIEe YacTu (€ANHUIIbI KOHTEKCTA), BHYTPH KOTOPBIX TEMa MOKET ObITh OIpee-
JICHA.

Hmena niooeiti, 2eocpaguyeckue nazeanus, Mapku npooyKmoe, Ha3eaHus Op2aHu3ayuli, YnoMuHa-
HUe Kako2o-1ubo cobbimus. YactoTa U IIUTEIBHOCTh MPOMEKYTKA BPEMEHHU, C KOTOPHIMU OHH IPUCYT-
CTBYIOT B COOOIIIEHUH, MOTYT MOCIYXXMTh MOKA3aTeIsIMU UX BAXKHOCTH, 3HAYMMOCTHU AJIS UCCIEAYEMOro
o0OBbeKTa.

BbiOpaB CMBICIIOBYIO €MHHUILY U €€ MHAMKATOPBI, UCCIEN0BATEb J0JIKEH ONPENeNIUTh TaKXKe U
€IMHUIlY CcueTa, KOTOpas CTaHET OCHOBAHMEM Ui KOJIMYECTBEHHOIO aHaiu3a marepuana. OHa MOXKET
COBIIAJIaTh WJIM HE COBIAJATh C €AMHUIECH aHalu3a WM ee MHAUKATopoM. EnuHuipl cuera oGiagaror
Pa3IMYHON CTENEHbIO0 TOUHOCTU U3MEPEHUS, Pa3IMUHO TaKXKe BPEMs, yXOslIee Ha KOAUPOBKY MaTepua-
J1a, Monas1ero B BBIOOPKY. OObIUHO YeM BblIllIe TPeOOBAaHUS K TOUHOCTH, TEM BBILIE 3aTpaThl BPEMEHH Ha
KOJMPOBKY; C JpPYroil CTOpPOHBI, OOJbIIAas TOYHOCTh NPUBOJUT K MoyydeHHro Oojee auddepeH-
LIUPOBaHHBIX PE3YyJIbTATOB, YTO IO3BOJSET IMOJYYUTh OOJbIIyI0 MHpOpManuio o0 oOwekTe. [loaromy,
MPUCTYMAs K MCCIeIOBAaHUIO, HEOOXOAUMO PEIIUTh, KaKas CTETIeHb TOHKOCTH Au(QepeHInanui Hy>KHa
JUI peIlleHUs] OCTaBJICHHBIX 3aJ]auy U KaK MOXKHO IOJYYHUTh €€ ¢ MUHUMAaJbHBIMU 3aTparamu. B xone
MIPaKTUYECKON pabOThl METOJIOM KOHTEHT-aHaJIn3a ObLIM BbIJEIEHBl HEKOTOpBIE OOLINE €UHUIIBI CUETa,
OTBEYAIOIIUE PA3IMYHBIM UCCIIE0BATEILCKUM TPEOOBAHUSM.

1. Bpems — mpoctpanctso. [loacuer B 3Toi cucTeMe MpUroAeH B OCHOBHOM IPU MCCIIEIOBAHUU
cooOuieHuni, nepenaBaembix CMU. 3a enuHuUIBI cueTa 37€Ch MPUHUMAIOTCS YUCIIa CTPOK, ab3aleB, KBal-
pPaTHBIX CAHTUMETPOB IUIONIA/IM, 3HAKOB, KOJIOHOK B I€YaTHBIX TEKCTaX, NOCBSIIEHHBIX TOMY WJIH HHOMY
BOIPOCY, MHEHHIO, OLIeHKe. /[y KMHO, paauo U TeIeBUICHHs €IUHMIIEH cueTa OyAeT BpeMsl, OTBEeIEHHOE
OCBELLEHHUIO ONPEACIEHHOr0 COOBITUS, UM K€ METPaXX U3PacX0J0BaHHOW KMHO- WJIM MarHUTHOM IJIEH-
Ku. M3mepsieTcs, Hanpumep, 4acToTa YIIOMHHAHUS TEM M pa3Mep 3arojoBKa, pa3Mep PeKIaMHOro co00-
LICHMUSL.

2. IlosiBieHne MpU3HAKOB B TeKcTe. Takas cucreMa cyera rojapa3yMeBaeT He0OXOAMMOCTh OTMe-
YyaTh HaJM4M€ ONpPEIENIEHHON XapaKTEepUCTHKU COJEp’KaHus — B JIIOOOM ee MposiBICHUU (TPU3HAKE);
HanpuMmep, YIOMUHAHHUE OIpeIeIEeHHOW MapKu MpOJyKTa — B KaKJIOW U3 €IMHHI] KOHTEKCTOB (T.€. Ya-
CTeH, Ha KOTOpbIE pa30UT aHATU3UPYEMBIH TEKCT). B 3TOM ciydae MHOra OTMEYaeTcs JIUIIb MOSBICHNUE
IIPU3HAKa, a IOBTOPEHUE TaHHOM XapaKTEPUCTUKN BHYTPHU €IMHULIBI KOHTEKCTOB HE YYUTHIBAETCSI.

Hanpumep, ecnu 3a equHUIly KOHTEKCTa MPUHAT ab3all, TO MOSBICHHUE JI0O0ro NpU3HaKa 3Ha4YM-
MOM CMBICIIOBOM €IMHUIIBI 3aCUNTBIBAETCS JIMILIb OJMH pa3, HE3aBUCUMO OT KOJMYECTBA NTOBTOPEHUH €€
MIPU3HAKOB B IaHHOM a03alie.

Takas cucrema cuera oApazyMeBaeT JOIMYIIEHUE O TOM, YTO HE CYIIECTBYET JINHEHHON 3aBUCH-
MOCTH MEX]y 4aCTOTON MOSBJIEHUS B TEKCTE U 3HAUMMOCTBIO CMBICIIOBOI €IMHUIIbI; BaKHO JIHILb HAJU-
YK€ UM OTCYTCTBUE €€ B OIIPEIEICHHBIX YaCTIX TEKCTA.

OToT cnocod cuera MpocT B MPUMEHEHUU; MPUXOIUTCS MPUHMMATh CaMOE€ MPOCTOE pEIIeHHE
(HanMuue — OTCYTCTBHE), UTO B CBOIO Odepe/lb 00ECIeUrBaeT €ro JOCTATOYHO BBICOKYIO HAEKHOCTb.
Takoro poja u3MepeHue SBISETCI HOMUHAIBHBIM, U JJaHHbIE, 3aKOAUPOBAHHbIE TI0JJOOHBIM 00pa3oM, Mo-
I'YT OBITh NPEICTABIICHBI B YUCIIOBOM BBIPKEHUH (HApUMep, MPOLEHTHOE OTHOIIEHHE HJIEMEHTOB TEK-
CTa, B KOTOPBIX JIaHHAsl CMBICIIOBAsl €IMHUIIA MTOSBUJIACH). DTH JaHHbIE MOTYT OBITh TAaK)Ke MOJABEPTHYTHI
HEKOTOPBIM CTaTUCTHYECKUM OIEPALIUSIM.

3. Yacrora nosiBneHus. CaMbIM pacrpoOCTpaHEHHBIM CIIOCOOOM HM3MEPEHUS XapaKTEPUCTHK CO-
Jep>KaHusl ABJSETCA MOACYET YacTOT X YIOTpeOJIeHuUs], KOraa (PUKCUPYETCs Kax/10€ MOsBICHUE JTH000ro
MpU3HaKa JaHHOW XapaKTepUCTHKHU. B 3aBUCUMOCTH OT TOT0, KaKve €MHMIIBI cueTa BbIOUparoTcs, 4acTo-
Ta MOKET MCIOJIb30BAThCS ISl PELICHMSI pa3IUYHbIX 3a/1a4.

YacroTa mosBJICHUS TEMbI B TOM HJIM UHOM JJOKYMEHTE MOXET CIY>KUTh MOKa3aTesleM €€ 3Ha4yH-
MOCTH C TOYKH 3pEHHs aBTOpA JOKyMeHTa. [lo/icueT o1eHOUHBIX XapaKTepUCTUK TEKCTa (HallpuMep, BCeX
«3a» U «IIPOTHBY» B OTHOILIEHUWU KAKOT0-JINOO BOMpOCa WM COOBITHSI) MO3BOJSET MOAONTH K HCCIIENO-
BaHUIO YCTaHOBOK aBTOpa COOOILICHMS U K BBIABICHUIO HAMEPEHUH, KOTOPBIMHU OBLIO MPOJUKTOBAHO CO-
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oO1IeHue.

VYder cBoeoOpa3us 1IN UCCIEA0BaHMs SBISETCS HEIIPEMEHHBIM YCIIOBUEM OIPENIEICHUs ClIeLH-
(buUecKrX eMHHUI] aHATIM3a U €AUHUI] cYeTa IpU pa3paboTKe KOHKPETHBIX METOIUK KOHTECHT-aHAJIH3a.

Hanpumep, n3ydas pazMelrieHue pekiaMHbIX COOOLEHUM Ha CTpaHUIax ra3eT, MOXKHO BbIAEIUTH
B KQUECTBE TAKUX E€JUHUI] pacHpe/esIeHue Ta3eTHOM IUIOIIAIM 10 TEMaM pPEKJIaMHBIX COOOILIEHUM, a 3a-
TEM U3MEPUTh KOJIUYECTBO CTPOK, OTBEACHHBIX MO 3TH TeMbl. AHAIM3UPYs CTENEHb CTA0MIBHOCTH OTBO-
JUMOTO KOJIMYECTBA CTPOK B Pa3HBIX ra3eTax M B Pa3HOE BPEMs, MOJKHO CJE€JaTh BBIBOJbI O XapaKTepe
PEKJIaMHBIX BO3AEHUCTBUM pa3IMUHBIX T'a3eT HA ayJUTOPUIO. [l 3TOro MO>KHO IPOU3BECTU ONpeAeIeHHe
IIPOLIEHTOB I10 OT/JEJIbHBIM PEKJIAMHBIM TEMaM.

Pemenune kaxaoi uccienoBaTenbCKoN 3a1aun TpeOyeT onpeaeaeH s Toro, Kakoe KOJIMYecTBO J10-
KYMEHTOB HY)KHO H3y4YHTb, YTOOBI JaHHBIE 00 00BEKTE OBUIM JOCTOBEPHBIMH, T.€. BOZHHUKAET BOIPOC O
MIOCTPOCHUH BBIOOPKH.

[Ipu ananu3e TOKyMEHTOB, CIELUAIBHO COCTABIEHHBIX Ul Li€JIel MapKETUHIOBOI'O HCCIE0Ba-
HUS, AaHATM3UPYIOTCS BCe 0€3 UCKIII0YEHUs JOKYMEHThI. Eciin jke peub ueT 0 JOKYMEHTaX — HOCHUTENSIX
BTOPUYHBIX JaHHBIX, TO MPH IMOCTPOESHUH BHIOOPKH MOXKET BOSHMKHYTh HEOOXOJMMOCTH OTOOpa MCTOU-
HUKa MH(OpMauM 1 0T60pa JOKYMEHTOB.

[Ipy nymaHupoBaHMM aHAM3a COAEPIKAHUS TOKYMEHTOB HCCIIEOBATEIb IPEXKAE BCErO pEIIaET,
KaKMe MCTOYHUKHU HaWIy4IlIuM 00pa3oM MOTYT MPEACTABUTh T€ XaPaKTEPUCTUKU 00BEKTa, KOTOPbIE U3Y-
Yal0TCS.

Ecnu cuuraercs, 4To Bce JOKYMEHTalIbHbIE UCTOUHUKU MH(OPMAIMM OJUHAKOBO BaXKHbI IS 11e-
JIeH UCCIIeIOBaHMs, TO MOKET OBITh TIOCTPOCHA ClTydaiiHast BRIOOPKA € TIOMOIIBIO OJJHOTO M3 CTaHJapTHBIX
METO/OB (CM. COOTBETCTBYIOLIUH pa3/iea KHUTH).

Yacro yxe caM 0TOOp MCTOYHMKOB MH(POpPMALMU OTPAaHUUYMBAET KOJIMYECTBO JOKYMEHTOB, MOJ-
Jexaiux o0paboTke, 10 MpuemiieMbIX pa3MepoB. OJJHAKO U MOCJIE 3TOr0 MaTepuai MOXKET ObITh JOCTa-
TOYHO 00mMpHBIM. Torzaa cienyer npoBecTu 0TOOP JOKYMEHTOB.

IIpu pa3paboTke nporpaMmMbl MapKETUHIOBBIX HCCIIEAOBAHUM HYKHO YETKO OIpPEEIUTh, KAKOrO
poJla XapaKTepUCTUKN OOBEKTa MOJBEPraloTCs U3YYEHHIO, U B 3aBUCUMOCTU OT 3TOr0 OLIEHUBAThH JOKY-
MEHTBI C TOYKHU 3pEHUS UX aJIeKBaTHOCTH, HAJIEXKHOCTH, IOCTOBEPHOCTH.

AJIeKBaTHOCTH JIOKYMEHTA OIpEeNeNsieTcsl KaK CTENeHb, B KOTOPO OH OTpa)kaeT MHTEPECYIOIUe
HCCIIeI0OBATENs XapaKTePUCTUKU OOBEKTA, T.€. HACKOJIBKO OH COOTBETCTBYET MPEIMETY HCCIEIOBaHMUS.

UToOb! NPUNHTH K ONPEAETICHHBIM BbIBOJAM OTHOCHUTEIBHO HAJEKHOCTU COJIEpKaHMsI, HEOOXO0 -
MO COIIOCTABUTh BCE JAHHBIE COJIEPIKAHUSA C KAKUMHU-TO IPYTUMH JAHHBIMU. 3/1€Ch BO3MOKHO HECKOJIBKO
BapHaHTOB IIPOBEPKHU.

OpHa U3 HUX — CPaBHEHHUE COACPKAHMSI JOKYMEHTOB, UCXOASIINX U3 OJHOTO UCTOYHMKA. Takoe
CpPaBHEHHE MOKET IPOBOJAUTHCS:

a) BO BPEMEHH, KOI'Jla CPABHUBAIOTCS XapaKTEPUCTUKH COOOIIEHUH OJTHOTO U TOTO e MCTOYHUKA
B pa3JIMuHble MOMEHTHI BPEMEHH;

0) B pa3NMYHBIX CUTyallUsX, HAIPUMEpP B YCIOBMSIX Pa3HOM MOKYyNaTelbHOM CIIOCOOHOCTH Hace-
JICHMUS;

B) B pa3IMYHbBIX ayJUTOPUSIX.

Jpyroil BapuaHT — METO]l HE3aBUCHUMBIX UCTOYHUKOB. B 3TOM citydae BbIOMparoTCsi 3HAYUMBbIE
JUIS LIeJIed MCCIIeIOBAaHUs XapaKTEPUCTUKU U3 HECKOJIBKUX Pa3JIMYHbIX HCTOYHUKOB MH(pOpMAIMU. 3aTeM
pa3anurs B XapaKTepUCTHKAX CPABHUBAIOTCS C Pa3IUUYMsIMU B COACPKAHUU COOOIIEHUH.

O1eHKY JOCTOBEPHOCTH 3a(pUKCHUPOBAHHBIX B JOKYMEHTE JAHHBIX JIy4lle BCErO MPOU3BOAUTH My-
TE€M IIOCJIEI0BAaTENBbHOIO Nepedopa MCTOYHMKOB BCTPEUAIOIIMXCS B JIOKyMEHTe omuOoK. McTouHukH
OIIMOOK MOXKHO pa3fefUTh Ha JIBE KaT€rOpHUHU: Clly4yaifHble (Hampumep, OneyaTku B CTATUCTHMUYECKUX OT-
YyeTax) U CUCTeMaTHuecKHe (CM. COOTBETCTBYIOIIHNI pa3/ien KHUTH).

CuctemaTnueckue OIMOKY JIENATCS Ha CO3HATENbHbIE U Heco3HaTenbHble. CO3HATeNbHbIE OIINO-
KM 4acTO OIpPeNesSIOTCS TEMU HaMEPEHUSIMHU, KOTOPBIMU PYKOBOJICTBYETCSI aBTOpP MPHU COCTABIIEHUU J10-
KyMEHTa (HalpuMmep, TEHACHIIMO3HOE ONMCAHNUE MOJIMTUYECKON WIIM SKOHOMHMUYECKON CUTYyallun pa3HbIMU
CMDN).

Haubonee ceppe3Hy0 0MacHOCTb MPEJCTABIAIOT COOON HECO3HATEIbHBIE METOIMUECKUE OIIHOKH.
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JInist BBISIBIGHUS UX JOJDKHA OBITh THIATEIBHO MPOAHAIM3UPOBAHA METOJUKA, IO KOTOPOW COCTaBIISIICS
JaHHBINA JOKYMEHT. Yalle Bcero Takue OmrOKN MOKHO BCTPETUTh B CTATUCTUYECKUX JIOKYMEHTAX.

Tonbko mocie Toro Kak mocjae10BaTeIbHO NepedpaHbl U MPOAHATU3UPOBAHBI BCE MTyHKTHI, IO KO-
TOPBIM €CTh OCHOBAHHE YCOMHUTHCS B IOKYMEHTE, OH MOXKET OBITh UCIOJIb30BaH B paboTe.

Cumyayus. Illokonaonas ¢padbpuxa Gordon'’s.

EMKOCTh phIHKAa KOHIUTEPCKUX U3nenuil B BenmukoOputanuu oreHuBangack B 80-¢ Toasl 3 MIIp/I.
¢.ct., mpuuem 10% nponax npuxommiocsk Ha [Hornannuio. TpaauloHHO MIOKOJaIHAS MPOIYKLHUS TO-
3UIMOHUPYETCS B OCHOBHOM JIMOO Kak ToBap coocTtBeHHoro nmorpednenus (Kit Kat, Mars Bars), 1160 kak
nonapok (Black Magic, All Gold).

[To omleHkaM MapKeTOJIOTOB, NPU BBIOOpE U3AETUS MOKyHaTeln 00palaloT 3HAYUTEIbHO OOJIbIle
BHUMaHHMS Ha LIEHY Ipu Nokynke g ceds. Kommanus Obia ocHoBana B 1850 r. Bunbsimom u Mapuei
I'opnon B Jlanuu. Ha pyOexe BekoB Obuta co3ana gouepHsis gpupma B CtepiuHre, KOTOpyro npuodpena
B 1927 r. ogHa u3 pupM «O0IBIION MIOKOJIAAHOM YeTBepKU» B BennkoObputanuu.

Hossiii Bnaznener ucnonb3obai ¢padbpuky B CTepiauHre, 4ToObl pacUIMPUTh CBOE MPHUCYTCTBUE HA
OYEeHb MPUOBUIBHOM pPbIHKE KOHIUTEpCKuX m3aenuii. B 1986 r. ¢upma mokunyna peiHok IlloTnanauu.
CrnycTts Tpu roja rpynmnsl ObIBIIMX paOOTHUKOB (haOpHUKHU pelInia CHOBA BHIMTH HA PHIHOK C TPAAUIIMOH-
HoM mpoaykimed Gordon’s - Continentan Creams. OHu B3sUH B apeHy Tyxe ¢padbpuky B CTepimHre, Ko-
TOPYIO CAAll UM WX OBIBLIMI paboTomarens. YNpaBISIOUUN AUPEKTOP CUUTAI, YTO KOMIAHUS MOTYyYUT
XOpOLIUI 10X0A OT CBOMX MHBECTUIIMH, €CIIM UX PbIHOYHAS J10Ji1 B NEpBbIM roa coctaBut 1%, a B nep-
cnektuBe nocturHeT 10%. Ha 1989 r. O6pun 3ammaHupoBaHbl TP HOBBIE NMPOU3BOACTBEHHBIC JIMHUUA —
Tprodeins ¢ abpuKOCOBBIM OPIH/IH, IOKOIATHOE UMOUPHOE MPaTMHA, KOH(ETHI areIbCUHOBBIE M KIOPACO.
YopaBigomuid AUPEKTOp 3HAN, YTO OH HE MOXET KOHKYPHpPOBATh Ha PaBHBIX YCIOBUSAX C TMUTaHTaMH
LI0KOJIaIHOTO OU3Heca.

MaxkcuManbHO BO3MOXKHBIN OIOJIKET Ha MPOJBUKEHHE TOBApA MOKHO OBLIO YCTaHOBUTH B CYyMMeE
10000 ¢.ct. Ha mepBbIi Toa. OH pemniI OpUEHTHPOBATHCS HA MOKYMATeNeH, MPEeINOYNTAIONIX TOBAPHI
YHCTO MIOTJIAHACKOTO MpoucxoxaeHus. VccnenoBanus mokasainy, 4TO HU OfHA U3 MPHUCYTCTBYIOIIUX HA
LIOTJIaH/ICKOM PbIHKE (PMPM HEBOCHIPUHHUMAETCS NOTPEOUTENEM KaK YUCTO IIOTIAH/ICKas.

JlMpexTop Mo MapKeTHHTY YTBEpXKJal, YTO MOKYNaTelb FOTOB IUIATHTh NMPHOABKY K ILI€HE, €CIU
HOBUHKA 3HAYUTEJIbHO OTJIMYAETCS OT MUMEIOIEHCs B Mmpojaxe npoaykuuu. OH mpeiaran Mmo3uiuoHH-
pOBaTh HOBBIM MPOAYKT KaK MOJApOUYHBIA U 0COO0€ BHUMaHHE 0OpaTUTh Ha MPUBIEKATENBHOCTh 0POpPM-
JieHus; B 1ieHe opueHtupoBaTthes Ha Black Magic (1,78 ¢.ct. 3a kopoOky Becom 227 r). OH 3aka3ai HO-
BYIO YIIAKOBKY B BEAYILIEM IIOTJIAHJACKOM JAM3ailHEpPCKOM LeHTpe. Bompeku TpaguuMOHHON A HIOT-
JAH/ICKUX TOBapOB TEMBbl WIOTIAHAKUM U BEpecKa AM3ailH 3TOM YNMakOBKM ObUI BBIIOJHEH B TEMHO-
KpacHOM, KPEMOBOM M TEMHO-CHHEM ToHaX. IIlecTb KpEeMOBBIX HANOJIHWUTENEH TEMHOIO IIOKOJIaaa
(amenbcuH, KPHDKOBHUK, MajMHa, adpHUKOC, JaiiM, YepHash CMOPOJMHA) MOKa3aHa Kak Obl 4epe3 OKHO.
IleHTpasibHYIO 4acTb KOPOOKHU OIMOSICHIBACT JIEHTa C HOBOW JIOTOTpaMMOW M Ha3BaHUEM MponaykTa. Po3-
HUYHas 11eHa Habopa BecoM 62 1. cocTasisiia 49 neHCoB.

JlupexTop mosaraji, 4To BpeMsl BBIBEJCHHS HAa PHIHOK HOBOTO MPOAYKTa BBIOPAHO MPAaBUIIBHO, IO
KpaliHell Mepe, C y4eTOM JIByX OOCTOATEIbCTB. BO-TIepBbIX, XOTSI KOHAUTEPCKUE U3/EHS MOKYIAIOT JII0-
1M B Bo3pacte 18-35 ser, 3HauuTeNbHOE YUCIIO TIOKYyNaTenell MOMHUT Te BpeMeHa, korg a Gordon's Oblia
«UIOTIIAHICKUM) CIOBOM B IIOKOJa/e. Bo-BTOphIX, DQuHOYpr npUBiIeKaTeIeH sl TYPUCTOB: MPUHUMAET
2,5 MJIH. 4EJIOBEK €KErOJHO. YUUTHIBAI OH TaKXKE€ TPAJAULMOHHBIN YCIEX dJIUTAPHBIX TOPTOBBIX MAPOK B
Benukobputanuu.

Bonpocwl u 3a0anus:
[IpoBecTy KOHTEHT-aHAINU3 MPUBEJECHHOIO TEKCTA.
Yro onpezaeneHo kak «mpu3Hak»? O00cHyHTEe CBOM OTBET.
K xakoMy Buga oTHOCUTCS JaHHas nHpopmarus?
C xakoil 1enpo MOAroTOBICHA AaHHAs HHpOpMaus?

Apwnh e

3adanue 2. Bol hopMupyere Tpyminy A yCTHOTO OIpoca.
Kaxkue TpeboBanms Bl npenbsBuTe K HHTEPBBIOEPY?
1) Kakue merons! ¢pukcaiuu orBera Bel ncnonb3yere?
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2) Kakoii Tect Bbl ncnonpzyere Ha KOMMYHUKA0ETbHOCTH?
3) O6mwsicaute 11 Bel npuunny omnpoca? Kakyro?

4) Nmeete nu Bel onbIT nHTEpBHIOEPA?

5) 3nakomsl it Bel ¢ nzyuaemoit mpoodsiemon?

6) Kakoe mecTo st mpoBenienust orpoca Bel Hametniin?

3aoanue 3. Cocmaenenue onpocHo2o aucma
Onpocnvitl aiucm, WA aHkema, MPEACTaBIgeT co0o0il nepedyeHb BOIMPOCOB, HA KOTOPbIE OMpaliuBaec-
MBIl JOJDKEH JaTh OTBETHl. DopMa, MoCIea0BaTeNbHOCTh U (POPMYIIMPOBKA BOIPOCOB MOTYT OBITH Pa3iny-
HBIMH. 3a/1aya MapKeToJI0ra UM COCTAaBUTENS aHKEThI BEIOpAaTh Hanbosiee ONTUMAaJIbHbIN BapHaHT UX paspa-
00TKH, anpoOUpPOBaTh aHKETY, YTOOBI OHA BHINUIA HA MIMPOKYIO ayJAUTOPUIO B HCHPABICHHOM U JOpabOTaH-
HOM BapuaHTe. OCHOBHBIE TIOJIOXKEHHSI aHKETHOI'O METO/Ia OIIpoca:
1) pecrnoHIEeHT I0JHKEH XOPOIO MOHUMATh BOIPOC, Ha KOTOPBIH JOJKEH OTBETHTH
—  aHKeTa He JI0JDKHA COJepKaTh TPYIHBIX CJIOB U CIIEUaIbHBIX TEPMUHOB,
—  aHKEeTa He JI0JKHA COJepXKaTh HE3HAKOMBIX ISl PECIIOHJIEHTA CJIOB U TEPMHUHOB,
—  BONPOCHI aHKETHI JIOJKHBI OBITH JIETKUMH U UMETHh OJHO3HAYHBIN OTBET,
—  (¢opMynHpOBKa BOIPOCOB HA MPEAMET MOHUMAHUS UX PECIIOHACHTAMH JOJDKHA CHEIHAIbHO MPOBE-
PATHCS IPU TPOOHOM TECTUPOBAHUH aHKETHI;
2) PECIOHJIEHT JOJIKEH UMETh BO3MOXKHOCTh OTBETHTh Ha BOIIPOC
—  BONPOCHI JOIKHBI KacaThCs TOJIHKO UMEIOIIET0 y PECIIOH/IEHTA OIBITA,
—  BOIIPOCHI HE JIOJDKHBI 33]1aBaThCsl HA YPOBHE TO/ICO3HAHUS PECTIOHJICHTOB (B CBSA3U C 3TUM IIPU IIPOBEJE-
HHUH OMPOCOB U30€Ta0T UCTOIL30BATh OTKPBITHIE BOIIPOCHI),
—  BOIIPOCHI JOJDKHBI YYUTHIBATh HEHA/ICKHOCTD MAMSTH PECIIOH/ICHTOB;
3) PECHOHICHT JODKEH MMETh JKEJIaHHE JIaBaTh OTKPOBEHHBIE U IPABIMBbIC OTBETHI
—  BOIIPOCHI HE JTOJDKHBI HOCUTH SIPKO BBIPAKEHHOT'O JIMYHOTO XapakTepa,
—  BOIPOCHI HE JIOJDKHBI 3aTParuBaTh JIEIUKATHbIC TEMBI,
—  BOIIPOCOB JOJDKHO OBITH pa3yMHOE KOJHYECTBO.
— Ilpum 3TOM criepyeT yuuThIBaTh, 4T0 (pOpMa MOCTPOEHUS BONPOCOB BIMSET Ha OTBET. Bompockl MoryT
OBITh COCTaBJIEHBI C UCIOIb30BAHUEM PA3IMYHBIX METOJIOB, B YaCTHOCTH B BHJIE 3aKPBITHIX BOIIPOCOB (CO
CTPYKTYpPOH OTBETa) WM B BUJI€ OTKPBITHIX BOIPOCOB (0€3 MOACKa3KH). 3aKpbIThIe BOIIPOCHI CTPOSITCS B
dbopwme:
—  aJbTepHATHBHBIX BOIPOCOB,
—  BOIPOCOB C BEIOOPOYHBIM OTBETOM,
—  BOIIPOCOB, MMOCTPOEHHBIX METOJIOM IIKAJIUPOBAHHUS, HAIpUMeEp, B BUJe 1Kajbl JlalikepTa, Korja anb-
TEPHATUBHBIE OTBETHI CTPOSITCSI OT CAMOT'0 PELIUTEIIBHOIO COIJIacusl K CaMOMy KaTerOpUYHOMY HEcOorJia-
CHIO U OIIpaIlIiBaeMOMY MPEJIaraeTcsi OTMETUTh OTBET B COOTBETCTBYIOIIEM JIMAIIA30HE,
—  C UCHOJB30BaHHWEM METOJa MHOTOMEPHOTO IIKAJUPOBAHUS, MO3BOJISIOLIETO YYUTHIBATH OTHOILIEHHUE
OIpalIMBaeMbIX KO MHOTUM XapaKTepUCTHKaM TOBapa, peKJiaMsbl U JIp.,
—  MeToJla ceMaHTHueckoro audgepeHnmana, Korjaa onpamrBaeMoMy Mpeajaraercs nepeueHb npoTu-
BOTOJIOKHBIX, OUTIOJISIPHBIX OIPEeSICHUH,
—  IOKaJbl BIAXHOCTH,
—  OLEHOYHOM HIKaIbI (C paH)XKUPOBAHUEM JIFOOOTO MPU3HAKA),
—  METOJIa paHXUPOBAHUS: ITyTEM PACIIONIOKEHHUS 110 JOCTOUHCTBAM U C MOMOIIBIO TAPHBIX CPaBHEHUH.
Bonpocw u 3a0anus:
1. Ha ocHOBe npe/cTaBlIeHHBIX B TAOIUIE, TaHHBIX CPOPMUPYITE ONIPOCHBIH JIUCT.

Tabnuna — Pe3ynbratel uccaenoBaHus NoTpeduTenel JKuAKuX MOIOIMX cpeacTB Ha peiHke CHIA

Oomiee unc- ITocTosn- ToBapHas Mapka
JIO ceMeH, HBIC T10JIb- bes
Ivory Palmol-
HCIIOJIB3YIO- 30BaTENH | .o iy Joy | Dawn ive Ha3Ba-
mx LDL LDL 9 HUSA
Eoxcecoonuiii 00x00,
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muic. 00l

Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Cserre 25 41 25 45 42 36 43 35
IInomuocms  nacene-

HUSL, Yel/K6. MU

Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u 6onee 23 21 25 23 19 26 32
l'eoepaghuueckuii peeu-

OH

CeBepo-BOCTOK 22 26 22 23 19 24 36
[enTpasibHbII

Cesep 28 28 26 27 31 27 31
IOr 33 35 34 37 35 33 16
3aman 17 11 18 13 15 16 17
3ansmocmo

3aHATEI 48 37 48 50 49 49 55
He 3anarer 52 63 52 50 51 51 45
Bospacm

o 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Csbiie 60 21 30 23 19 17 24 16
Yucno unenos cemvu

1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Csbolie 5 16 18 15 17 16 14 22

Hcmounux: Hccneoosanusa komnanuu «llpoxmep s1o ['embn»

2. C ydyeroM cpopMHPOBAHHOI'O HaBbIKa, pa3paboTaiiTe ONpPOCHBIM JUCT B COOTBETCTBHM C BBIOpAaHHOM
po0JIeMOil M MPOrpPaMMOi MAPKETHHTOBOT'O UCCIIEIOBAHMS.
2. [IpoBenuTe onpoc yueOHOI rpymIib.

3aoanue 4. IlpaBuibHo 11 chopmupoBana dokyc-rpynna? i ornpoca ObIIM MPUBICUYEHBI:
a) JuIa B MOAPOCTKOBOM BO3PAacTe;
0) JInIa caMbIX pa3IMYHBIX BO3PACTOB U MPOQECCUil;
B) JIMLIA C PA3JIMYHBIM YPOBHEM JIOXO/I0B.

Ha3zoBute npusHak, 1o KOTOPOMY YKa3aHHBIE JIMIA BOILIN B COCTaB ()OKYC-TPYIIIHL.

3aoanue 5. OCHOBY KaueCTBEHHBIX HCCIIEIOBAHUI COCTABISIOT METObI HAOIIOACHHH, Tpenoa-
rarole ckopee HaboIeHne, Y4eM KOMMYHUKAIIMKN C PECIIOHJEHTAMHU. BONBIIMHCTBO 3TUX METOJIOB OC-
HOBAHO Ha MOJX0JaX, pa3padOTaHHBIX TICUXOJIOTAMHU.

Halmronenne B MapKETHHTOBBIX HUCCIEIOBAHUSAX TMPEACTABISET cO00M MeToj cOopa MEepBUIHOM
MapKETHHTOBOM MH(pOpMaIu 00 u3ydaeMoM OOBEKTE MyTeM HaONIOJCHUS 32 BHIOPAHHBIMH TPYMIaMU
JOJIeH, NEUCTBUAMHU U CUTyanusMu. [Ipu 3ToM mccienoBaTenh HEMOCPEICTBEHHO BOCIIPUHUMAET U pe-
THUCTPUPYET Bce (DaKTOPHI, KACAIOIINECS U3y4aeMOoro 00ObEeKTa U 3HAYMMbIE C TOUKH 3pEHUS IIeNel ncce-
JIOBaHUSI.

Habmoienne B MapKeTHMHIOBOM HCCIIEIOBAHMHM MOKET OBITh HAMpaBICHO Ha JOCTIIKEHUE pa3-
TUYHBIX 11eei. OHO MOXKET OBITh MUCIOJIB30BAHO KaK MCTOYHHK MH(GOPMAIUHU JIJIsi TTOCTPOSHUS TUITOTE3,
CILYKUTb ISl IPOBEPKU JTAHHBIX, MOJYUYEHHBIX JPYTUMH METOJAMH, C €r0 MOMOIIBIO MOKHO H3BJI€Yb JI0-
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MIOJIHUTENIbHBIE CBEICHUS 00 N3y4aeMOM OOBEKTE.

Pa3nooOpasue crmocoOoB mpoBeneHHs] HAOIIOACHHUN OMpEesIeTCsl YEThIPhMS MOAXOAaMHU K HX
OCYIIECTBICHHUIO: TPSMOE MM HENpPsIMOE HAOIOJCHHE, OTKPBITOE WM CKPBITOE, CTPYKTYPaIM30BaHOE
WM HECTPYKTYPAIN30BaHHOE, OCYIIECTBIIIEMOE C TOMOIIBIO YeJIOBEKA MIIM MEXaHUUECKUX CPECTB.

IIpsimoe Haba0Oenue MPEANoaraeT HEMOCPEICTBEHHOE HAONIO/ICHHE 332 MOBEICHHEM, CKAKEM,
MOKyTaTese B Mara3uHe (Hampumep, B KaKoW MOCHeA0BaTeIbHOCTH OHHU M3Y4alOT TOBApbl, BHICTABIICH-
HbIe Ha npwiaBke). [lpu npuMeHeHNN HenpaMo2o Haba0OeHUss N3YHArOTCS PE3yabTaThl ONPEIeIEHHOTO
MOBE/ICHHUS, a HE CaMo MOBEJEeHUE. 3/IeCh YacTO MCIIONb3YIOTCS apXUBHBIC JIaHHbIE, HAIPUMED, JAHHBIE O
JMHAMUKE 3aI1acoB OMPEIEIICHHBIX TOBAPOB 10 I'0JIaM MOTYT OBITh MMOJIC3HBIMH TPU U3YUYCHHUH CIBUTOB B
prIHOYHOM cuTyauuu. Kpome Toro, Moryt usy4yarhesi (pu3nueckue 10Ka3aTeabCcTBa HEKOTOPBIX COOBITHIA.
Hanpumep, mo pe3ynbrataM U3ydeHUs: COJAEPKUMOTO MYCOPHBIX OAKOB MOXKHO CIIelaTh BBEIBOJ O TOM, B
KaKo# Mepe ynakoBka (0aHKH, OYTBUIKH, TAKETHI U T.I1.) KaKUX (GUPM B HAUOOJIbIIIEH CTENIEHN 3aXIaMIsIeT
OKPY>KAIOILYIO CPEY.

Omxpvimoe HabnoOeHue TPEANoNaraeT, 4yTo JIIOAM 3HAIOT O TOM, YTO 3a HUMU HaOIIOJAIOT,
HampuMep, P MPOBEICHUH CIICIUATBHBIX dKCIEpUMEHTOB. OTHAKO MPUCYTCTBUE HAOIIOAATEIICH BIUs-
€T Ha MOBE/ICHHEe HAOMI0JaeMbIX, IIOATOMY HaJI0 CTPEMHUTHCSI CBECTU €r0 K MUHUMYMY.

O1UM TpeOOBAHMIM YAOBIETBOPSET CKpbimoe Habo0eHue, Koraa o0caeayeMblid He TIpearnoara-
€T, UTO 32 HUM HaOmoAaT. Hanpumep, B MarasuHax MOTyT CKPBITO HaOIIOAAaTh 32 TeM, HACKOJIBKO MPO-
JaBeI] BEKIMBO OOXOAUTCS C TIOKYIATEISIMU M IOMOTAeT UM COBEPIITUTH TIOKYIIKY.

[Ipu mpoBeneHUH cmpYyKmMypaiuz08aHHo20 HadI00eHys: HabloIaTeNlb 3apaHee OMpeesieT, YTo
OH OyzeT HaOJII0IaTh U PETUCTPUPOBATh. Bee pyrue BUABI MOBEACHUS HTHOPUPYIOTCS. YacTo HCIONIb3y-
€TCsl CTaHJAPTHBIN JTUCT HAOMIOICHUH, COKpAIAIOIIMA O MUHUMYyMa 3aTpaThl BpeMEHHU HaOIroAaTes.

CTpyKTypaqu30BaHHOE HAONIOJIEHHE HCIONB3YETCs Il MPOBEPKH Pe3yJbTaTOB, MOTYYCHHBIX
OPYTUMU METOJlaMH, yTOYHeHHsI nX. OHO MOXKET TakKe MCIOJIb30BaThCA U KaK OCHOBHOM MeTof cOopa
nH(OPMALIUY JTSI TOYHOTO OTIMCAHHMSI TIOBEICHUSI 00BEKTa UCCIICIOBAaHUS U TIPOBEPKH ONPE/ICIICHHBIX T'H-
noTe3.

3aoanue 0ns npogedenus cmpyKkmypaiu308aHHo20 HAOI00eHUs.

[Ipenmonoxum, 4To Mo 3aKa3zy (GUPMBbI, MPOU3BOASIIIEH aneT-CUHOBBIE COKU OIpeIeTIeHHONW Map-
KH, BBI CKPBITBIM O0pa30M HM3ydaeTe MOBEICHUE MOKYINaTelield armeJhCUHOBBIX COKOB B KaKOM-TO Mara-
3WHE caMo00CTyKMBaHUs. Bbl MOMy4YniIn coriacue pyKoBOJACTBAa JAHHOTO Mara3uHa M OJIeHUCh B popmy
nponasma. PesyneraThl HaOmogeHui ¢ukcupyetre Ha Oymare. [[ns Toro 4troObl pe3yabTaThl CBOMX
HaOmoIeHN Jierde ObUIO MPEACTaBUTH B YIOOHOM JUIsi TIOJNyY€HHUS BBIBOJAOB BHJE, IMPEXKIE BCETO
HAOJTIOJICHUs CIIeyeT (PUKCUPOBAThH IS OTICIBHBIX JIOTHYECKUX KaTETOPHiA, POBE/s KJIACCU(DUKAIIHIO
B3aMMO3aBUCHMBIX TOBAPOB Ha CIIEAYIOIINE TPYIIbI: CBEXKHE alleIbCHHbBI, OyThUITHPOBAaHHBIE COKH, COKU B
MaKeTax, OXJIAXKJICHHbBIC CBEKHE alelIbCUHBI H 3aMOPOKECHHBIC aleIbCUHBL. 3aTeM IS KaKIOUW TPYIIIhI
UICHTUQUIUPYIOTCS allbTEPHATUBHBIE MOJAXOABI TI0 BEIOOPY TOBapa OMpeeeHHOW MapKu: TOBap oOrpe-
JeTICHHON MapKy BBIOMpAETCss HEMEUIEHHO; TOBAp OIPEIeIEHHONH MapKy BBIOMPAETCS MOCTIe CPAaBHEHUS C
TOBapaMu JPYTHX MapoK; TOBAp JAHHOW MapKd OCMaTPHUBAETCs, HO HE TIOKYIAeTCs; MOKyMnaTeab He OCTa-
HOBWJICS Y CTEHJIa C JJaHHBIM ToBapoM. Kpome Toro, xenaTenbHO pa3OUTh MOKyNaTeled Ha CIeIyroIue
KaTerOpUU: OJUH TOKYyMaTelb, ABOE B3POCIBIX MOKYMAaTeNel, OJAUH B3POCIBIA MOKYyMAaTedh C JAEThbMH.
Bo3moxHa KIaccu(uKaIys MoKymarejaei U Mo WHeIM IMpU3HaKaM (11071, BO3PACT, UCIOJIB3YET OH WIIA HET
JUTS IOKYTIOK TEJIEeKKY/KOP3UHKY H T.I1.).

Taxum obpazom, hopMa HaOMIOAEHUN TOJIKHA yKa3bIBaTh, KAKOM BUJI MMOBEACHUS HAOIIOAaeTCs U
KaK OH JIOJKeH ObITh 3adukcupoBaH. Kpome Toro, B mamnke (GOpMbI YKa3bIBAIOTCs (HaMUITUS HCCIEI0Ba-
TeJsl, AaTa U BpeMsi HaOJI0IeHHUS.

3aoanus u eonpocoi:

1. PaspaGorate hopmy 175 peructpanuu HaOIHOJeHUM.
2. OxapaxkTepusyiTe mpoliecc MpoBeIeHusT HabI0IeHUSI.

Tecr
1. ITanens nmoTpeduTeneit — 31o:
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a) 00cneI0BaHNe TIOJIOBO3PACTHON CTPYKTYPHI TOPOACKOTO UITU CETbCKOTO HACEIICHUS;
0) MOTHUBAaIIMsI KOHKPETHBIX TOTPEOHOCTEH OMpeIesIeHHOM BO3pacTHOM Pyl HACEIEHUS;
B) BRIOOPOYHAS COBOKYITHOCTh MOTpEeOUTENeH, CHOPMUPOBAHHAS HA TIOCTOSTHHON OCHOBE.

2. OTKpBITHIN BONPOC — 3TO:

a) OTBETHI, U3 KOTOPBIX MOKHO BBIOPATh OJIMH U3 HECKOJIBKUX BapUAHTOB;
0) OTBeT, JTaHHBII CBOMMH CIIOBaMH, B IIPOU3BOJIBHON (popme;

B) aIbTEPHATUBHBIN OTBET, HA KOTOPBI MOXHO CKa3aTh: «1a» MM «HET.

3. KonTeHT-ananu3 npeacraBisieT coOO0k:

a) pa3paboTKy moapoOHO# OubmorpaduIecKoil CIIpaBKy;
0) KOHKPETHBIC UCTOYHUKHU U3y4aeMbIX CBEICHHIA;

B) KOJIMYECTBCHHBIN aHAIIN3 PACCMATPUBAEMOTO IOKYMEHTA.

4. IlozBomsiet u Jlenb(pu-MeTo ] IKCIEPTHBIX OIIEHOK C JOCTATOYHOM TOYHOCTBIO CIIPOTHO3UPOBATh 00B-
eM U CTPYKTYpY CIpoca Ha Kakoh-Iu0o ToBap?

a) na;

0) HeT.

5. O0s13aTeNbHO JIU MPH aHKETHOM BOIIPOCE HY)KHO TPeOOBAaTh OT PECIIOH/ICHTA TMCbMEHHBIN OTBET?
a) 00sI3aTEIbHO;
0) He 00s13aTeIBHO.

6. O6ecrieunBaeT i1 BEIOOpOUHOE HAOIIOIeHIE U3YUeHHE BCeW MITH YaCTH €UHUI] COBOKYITHOCTH?
a) BCce;
0) yacTm.

7. Beigenute neicTBUS, OTHOCAIIMECS K METO/IaM MApKETHHIOBBIX MCCIIEOBAHUI:
a) MpOrpaMMHO-IIeJIeBOE IIJIAHUPOBAHUE;

0) aHaJIM3 TOBApPHOT'O aCCOPTUMEHTA;

B) cOopka, 00paboTKa BTOPUYHON HH(OpMALINK;

I') paHXXMpOBaHUE MOTpeOUTENEH.

8. O003HaubTe MOCIEN0BATEIBHOCTh MAPKETUHIOBBIX HCCIIEIOBAHUI:
a) BEIOOD U cOOp MHpOpMAIUY;

0) pazpa0oTka 3a/1auu U MOPsIKa UCCIIeIOBAHUS;

B) IPUHSITHE MAPKETHHTOBOTO PEIICHUS;

r) 00paboTKa ¥ aHaNNU3 HH(POPMAIIHH.

9. IlonckoBOE UCCIIEOBAHNE PACCMATPUBAETCS KaK:
a) MepBUYHOE;

0) npeABapUTEILHOE;

B) MCXOJHOE JIJIs1 JAJIbHEHIIEro UCCIeI0BAHNUS;

I') IOCTOSIHHOE UCCIIEI0BAHUE.

10. Ykaxure crioco0 MpoBeeHUs SIKCIIEpUMEHTA:
a) 1abopaTOPHBIN;

0) BUPTYyaJIbHbIH;

B) CPOYHBIIi;

T') IOTOBOPHBI.

11. Yem cnoxxuHee AHKETa, TCM JIMYHBIC KOHTAKTbI:
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a) 6ombIrie TpeOyrOTCS,
0) MeHbIIIEe TPEOYIOTCS;
B) HE TpeOYyIOTCS;

') YaCTUYHO TPEOYIOTCS.

12. JInaHbIe OMPOCHI OBIBAIOT CIEAYIOIINX BHIOB:
a) UHAUBUAYaJIbHBIC,

0) rpyIIoBEIC;

B) CMCIIIaHHEIE,

I') TUTIOBHIE.

13. IIpu ocyIiecTBICHUN HAOIIOICHHS HAOTIOAATENb BEACT Ce0sl CIEAYIOIIMM 00pa3oM:
a) paccCIpaniuBacT;

0) BCTymaeTr B KOHTAKT C JIFO/IbMHU;

B) HaOJIIO/IACT;

T') CIIyIIaeT;

1) TOAMEYacT.

14. K nocTonHCcTBaM 71a00paTOPHOTO IKCIIEPUMEHTA OTHOCSIT:
a) HU3KUE 3aTPaThl;

0) BIUSHUE SKCIICPUMEHTATOPA;

B) KOH(UICHIIMAIBHOCTh HHPOPMAIIUU OT KOHKYPEHTOB;

I') U30JISIIMSL OT peabHON CUTYaIUH.

15. K HepocTaTkaM MOJIEBOro 3KCIIEPUMEHTA OTHOCSAT:
a) BBICOKHUE 3aTpaThl;

0) BIUSHUE SKCIICPUMEHTATOPA,

B) OTCYTCTBHE YIIPaBIIIEMOCTH;

T') U30JISIMSL OT peabHON CUTYaIUH.

16. DxcriepuMeHT, KOTOPBIM 0XBAaThIBAET U3MEHEHHE HE3aBUCUMOM NIEPEMEHHOM B YCIIOBUSAX PhIHKA U Xa-
pakTepU3yeTcss OTCYTCTBUEM KOHTPOJIS, SIBIISETCA:

a) 1abOpaTOPHBIM;

0) MOJICBBIM;

B) yIIpaBJIsIeMblii;

T') TECTOBBIH.

17. DKcrepuMEHT, KOTOpBIM XapaKTepHU3yeTCs H3OJISUEH MPOBOJUMBIX HCCIEAOBAaHUN OT peaabHOMI
KU3HH, a TAK)K€ U3MEHEHHUEM OJHOW WM HECKOJbKHX HE3aBHUCHUMBIX IMEPEMEHHBIX B TOYHO 3aJaHHBIX U
YIPaBISEMBIX YCIOBUSX, SIBISICTCS:

a) 1abOopaTOPHBIM;

0) MOJICBBIM;

B) yIIpaBJIsieMblii;

') TECTOBBIM.

18. Korma dupma, uccienyrolias pelHOK, pa3MellaeT TOBAp B HECKOJBKUX TOPTOBBIX TOYKAX B pazliuy-
HBIX PETMOHAX M caMa yMpaBJseT CKJIaJaMH, paclpelesieHueM, [IeHaMH U 3aracaMu, TO JaHHBIN 3Kcre-
PUMEHT Ha3bIBAIOT:

a) 1abOopaTOPHBIM;

0) MOJICBBIM;

B) yIIpaBJIsieMblii;

') TECTOBBIM.
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19. Yto Takoe koHTeHT-aHAMH3? OH IPEACTaBISIET COOOM:
a) pa3paboTKy moapoOHO# OubMorpaduIecKoil CIIpaBKy;
0) KOHKPETHBIC HCTOYHUKH M3Y9aEMbIX CBEIICHHIA;

B) KOJMYCCTBCHHBIM aHAIU3 PACCMATPUBACMOTO JOKYMEHTA.

20. Boigenure AelicTBUE, XapaKTEPHOE IS «HAOTIOACHUS»:

a) cOOp NaHHBIX O TOBAPHBIX 3aIracax;

0) (huKkcanus KaTeropuu JIUII, MOCEMIAIOIINX Mara3uH;

B) 3aMep U (huKcanus pe3yJbTaToB IHEBHOM pabOThl Mara3uHa;
I') KOPPEKTHPOBKA TOBAPHOTO aCCOPTUMEHTA

Jlumepamypa: [1], [2], [4]

Tema 4: «Bb100pKa B MAPKETHHIOBBIX HCCJIEJOBAHUAX)

Jlexyust

OCHOBHBIE TTOHATHSA: TeHEPAIbHAs COBOKYITHOCTH, BBIOOPKA, €AMHUIIA BEIOOPKH, 00BEM BBIOOPKH,
CTpyKkTypa BbIOOpKH. Tumel BbIOOpOK. MeToabl omnpeaeneHus oObema BbIOOpkU. Paszpabotka
BBIOOPOYHOTO TUIAHA.

CO6op nansbpix. MapuipyT uccienoBanus. Vcnoab3oBaHue crieqUalbHBIX TPYIT U CIIEHUATU3UPO-
BaHHBIX KOMIIAHUW TIPY OpraHu3anmu coopa ganueix. Omubku coopa manHbx. KoHTponbs kauecTBa cOopa
JIAHHBIX.

OcHogHnbie noHsmus memvl.: COBOKYIMHOCTh, BBIOOpKA, Ka4ecTBO HH(OPMALIUH.

Bonpocwi ona camoxonmpona:

1. Yrto Takoe reHepanbHas COBOKYNHOCTh? Kakue XapakTepHUCTHUKU TI'€HEpaJbHOM COBOKYIHOCTHU
HE00XO0/AMMO 3HATh JUIs IPOEKTUPOBAHUSI BEIOOPKU?

2. Yewm OTIMYAIOTCS BEPOITHOCTHBIE U HEBEPOSTHOCTHBIE BHIOOPKH?

3. Kaxkue Tumnsl BBIOOPOK MCIOIB3YIOT MIPH MIPOBEAECHUU OIIPOCOB?

4. Kak omnpezensiercst pasmep BHIOOPKHU?

IIpakmuueckoe 3anamue
Bonpocul onsa obcyscoenus:

1. IIpoxoMMEHTHpPYHTE CBSI3b MEXKIY MOHITHIMH «TE€HEpaJbHAs COBOKYIHOCTBY», «BBIOOpKa». «pe-
IIPEe3eHTAaTHUBHAs BEIOOPKay.
[Touemy npu npoBeACHUH OMPOCOB MPEANOUYUTAIOT UCIIOJIB30BATh 3aKPBITHIE BOIIPOCHI?
Uewm o0yciioBiieH BEIOOP METO/1a IPOBEACHUS ompoca’?
4. Tlpu kakoM MeToze cOopa MepBUYHON MHPOPMAIUM MaKCHUMAaJIbHBIM PUCK MOJy4EHHUs] HEJOCTO-

BepHOU nHpopmannn? Kak MO)XHO €ro MUHUMHU3UPOBATh?

wmn

Ilpakxmuueckoe 3adanue

3aoanue 1. Tunet gbi60poK

OnpeneneHue ceHepanrbHOU COBOKYNHOCMU OCYLIECTBISIETCS UCXONs U3 IieNiell MccieoBaHus.
Yame Bcero reHepaibHOW COBOKYITHOCTBIO SIBIISICTCS IIeJIEBOM peIHOK. Ho ompammBarhk, HampuMmep, BceX
noTpeduTeneil oueHb MpPoOJIeMaTHYHO U HerenecooOpasHo. [ToaToMy amst mpoBeneHus: ompoca He0OXo-
MO OTOOpaTh HEKOTOPYIO YacTh T'€HEPATbHOHW COBOKYITHOCTH — 6blOOpPKY, T.€. HEKOTOPYIO TPYIIILY
OTIpaIINBaeMbIX JHUI[ (peCOHEeHTOB). [l penpe3eHTaTUBHOCTH BHIOOPKA JOHKHA COOTBETCTBOBATH IO
CBOEMY KOJMYECCTBEHHOMY M Ka4eCTBEHHOMY COCTAaBY I'€HEPaJbHOW COBOKYITHOCTH, SIBIISSCH €€ PaBHO-
[IEHHOW YMEHBIIEHHOW MOJIETbI0. TO COOTBETCTBUE OOECIIeYrBaeTCs BHIOOPOM MeTo/1a (hOPMUPOBAHUS
BBIOOPKH.

Jlyist mpoBeieHust onpoca BO3MOKHO IPUMEHEHHUE CIIEAYIONUX BUIOB BEIOOPOK:
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1) neeepossimuocmmuvie — He OCHOBAHBI Ha CIIy4aifHOM BBIOOpE, T.€. B K&XKJOM Clly4ae MPUCYTCTBY-
T HJIEMEHT JINYHOU OLCHKH. B Kaknmx-To CHTyaIusix, yauThIBast OTpaHUYCHHS 110 BPEMEHH WIIN 3aTparam,
TaKO€ MOJIOKEHUE /I CIEAYeT MPU3HATh BIIOJIHE YOBIECTBOPUTEIBHBIM, OJTHAKO B 3TOM CIIy4ae CTETCHb
OIIMOKY HE MOJAAETCS KOJMUECTBEHHOMY OTPEICIICHHIO:
—  HepenpezenmamueHas 8bl00pKa BHIOUPACTCS U3 COOOpaKEHUH ymo0CTBa MCCIIEIOBATENST U MOMKET
OKa3aThCsl 04eHb rpy0oii. PecrioneHTsI 0TOMpAIOTCs CirydaifHBIM 00pa3oM, HarpuMep, Onpoc nepBoix 20
MOBCTPEUYABIINXCS YETIOBEK;
—  cneyuanvbHas 6bl060pKA MUPOKO MPUMEHSETCS B MPOMBIIUIEHHOM MapkeTuHre. Ompoc Ipymnmbl 3Kc-
MEPTOB OCYIIECTBISIETCS IO METOAMKE «CHEXHOT'O KOMay, KOT/Ia MEPBBI PECIIOHACHT JAaeT UMS CIIEIy-
IOIIETO U TaK Jajee;
—  8blOOPKA NO MemoObl K6om HE SBIAETCS CIyYailHOW B TOM CMBICJIE, YTO BHIOOp (PMHAIBHOTO AJIEMEHTa
BBIOOPKH OCYILECTBIIICTCS HA YCMOTPEHHE MHTEpBbIOoepa. Penpe3eHTaTMBHOCTH JOOMBAIOTCS C ITOMOIIBIO
«KBOTHUPOBAHMSD» ITyTeM CTPATH(PUKAIIMK aHATTM3UPYEMOW BRIOOPKU B TEPMHHAX OIPE/ICICHHBIX 0a30BbIX Xa-
PaKTEPUCTUK TeHEePAIbHOW COBOKYITHOCTH, HH(OPMAIMIO 0 KOTOPBIX MOYKHO HOJIy4WTbh, HAIPHMEp, U3 JaH-
HBIX TIEPENUCH HACEJICHUs WM MHBIX HAJeKHBIX UCTOYHMKAX. KBOTHpOBaHME HEPEOKO BKIIIOUAET TaKHE Ia-
paMeTphl, KaKk BO3PACT, T0JI, COLMANIbHAS TPUHAIIKHOCTD U T.1. [ onpeneneHus Nponopuuii HaceneHus,
MONAJAlOUIMX B Ty WM WHYIO M3 3THUX KaTerOpWi, MOKHO BOCIIOJIb30BATHCSI COOTBETCTBYIOIIUMHU HCTOYHH-
kamu nH(opmarmu. Takum 00pa3oMm, MoxydaeTcsi BOSMOXKHOCTD ONPEIEIUTD MPOLIEHTHBIE IO MY)KYHH U
KEHILMH 110 HECKOJIbKMM COLMAJIbHBIM KaTerOpUsM M BO3pAacTHBIM rpymmaM. [locie aToro momy4yeHHast BbI-
OOpKa COMOCTABISACTCS C Pa3MEPOM YKa3aHHBIX JOJIEH M MHTEPBBIOCP pPeIIaeT, KaKMX MMEHHO JIFOJIeH eMy
CIIETyeT ONMPOCHUTH (HEPEIKO CTATKUBASICh IPH 3TOM C OOJBIIMMH TPYAHOCTSMH, CONPSDKEHHBIMH C ITOUCKOM
HECKOJIBKHX TMOCIICTHUX PECIIOHICHTOB, HEOOXOIUMBIX ISl 3aII0JIHEHHS KBOTHI). cnonp30Banue Apyrux TH-
OB KBOTUPOBaHMSA (HE JeMOrpaduecKux MmokasaTesei), KOTopble MOTIIM Obl OKa3aThCsl OOJIee IO IXO IS -
MH, IPEICTaBIISIETCS 3aTPYIHUTEITEHBIM.

2) 6eposIMHOCHIHbIE 8bIOOPKU OTIPENICISIOTCS] 00BEKTUBHO M MO3BOJISIOT PACCUUTATH OLIHOKY:
—  mpocmas cay4auHas ébl0opKa TOYTH HUKOT/IA HE MPUMEHSETCS B MapKETHHTOBBIX HCCIICTOBAHUSX.
Jlnist ee UCIob30BaHUs TPEOyeTCsl MPEIBAPUTEIBHBIN CIHCOK T€HEPAIbHOW COBOKYITHOCTH, M3 KOTOPOTO
3aTeM OCYIIECTBIISIETCS CIIydaitHbIi BBIOOP CyOBEKTOB (PECIIOHAEHTOB);
—  cmpamuguyuposannas 6bl00pKa BKIIOYACT MPEIBAPUTENHEHYIO CTPAaTH()UKALINIO TeHePAIbHOW COBO-
KYITHOCTH C TIOCJIEIYIOLIUM ClIydailHbIM 0TOOpPOM M3 MOJIYYEHHBIX ci10eB. B mpenenax rpymm ciaou sBis-
IOTCSl TOMOT€HHBIMU B OTHOIIEHWH XapaKTEPUCTHUK COBOKYITHOCTH, HO OTJIMYAIOTCS OT OCTABHBIX TPYIIIT;
—  2He30086as (KeadpamuuHas, meppumopuaibHas) eblOopka ONpeleNseTcs Mmociae MpeaBapuTeIbHOTO
pas3zeneHns reHepabHOM COBOKYITHOCTH Ha HECKOJIBKO MAaJIbIX TPYIII WM THE3[], U3 KOTOPBIX M BEIETCS
ciryyaitHbIil oTOOp.

Bonpocvl u 3a0anus:

Heo6xoanmMo chopMyanpoBaTh TeMbl MAPKETUHIOBBIX MCCIEIOBAHUN, pE3yabTaThl KOTOPBIX MO-
r'yT OBITH TIOJYYEHBI MOCPEACTBOM ONPOCa PA3IWYHBIX THIIOB BHIOOPOK M TPEACTABUTH PE3yJbTATHI B
tabmuie 5.
Tabnuma 5 — Tunsl BEIOOPOK

Tun BeIOOpKH Curyanus 1151 UCCIIeI0BaHMS

Hepenpe3enmamusHas 8bl100pKa

cneyuanvras 6bl60p7<'a

8b100PKA NO MemoObl KoM

npocmas CAy4aunas 8bloopka

cmpamuguyuposannas eblO0pKa

2He3008as 8blOOPKA
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3adanue 2. B mporecce MapKETUHTOBOTO UCCIIEIOBAHUSI PHIHOYHOM CUTYaIlMU TPeOyeTCsl onpeie-
JIMTh, CKOJILKO TOTPEOYETCS aHKET IS TIOJIy4YeHUs: 000CHOBAaHHOTO BBIBOJA O cripoce Ha ToBap Q? U3-
BECTHBI CIICIYIOIINE XapaKTePUCTUKU:

—  MaccHB Mokymarelnen (reHepaibHas coBOKymHOCTh) — 100 Thic. gen. (N = 100000);
—  BBIOOpOYHAs aAucrepcust (OnpeaeseHHas 1o IPOouuTbIM uccieaoBaHusM — Q2) coctasuia + 2500
pyo.;

— KO3 uIHEHT 1oBepus t = 2;

— 3amaBaeMas (TIpeelibHas ) omuroOKa BEIOOpKH A = 1.

3aoanue 3. Cumyayus «IIpoosudicenue H08020 NPOOYKMA HA PbIHOK»

HeOonpmas koMmraHus pa3padoTaia HOBBIA MPOAYKT — JUETHUECKYIO COJb — KOTOPBIA TUIAHUPYET
npoaBUraTtb Ha peFI/IOHaJIBHBIf/’I PBIHOK. Kommnanns npearmnojaract paGOTaTb KaK Ha PpO3HMYHOM, TaK W Ha
KOPIIOPATUBHOM CErMeHTax pbIHKa. CHEIHMaNIuCThl KOMIIAHUY BIIAJICIOT MOAPOOHON HMH(MOpMAaLUeH o mpsi-
MBIX KOHKYpPEHTaX, HO Yy HHX OTCYTCTBYeT HH(OpPMAIMi O KOHKYPEHTaX, HpeAIararolliX TOBapbI-
3aMEHUTENH. Y PYKOBOJCTBA KOMIIAHUU HET YETKOTO MPEACTaBJICHHUS O IIEJICBOM ayAUTOPHUH U €MKOCTH
pbiHKa. Ilepen kommnanuen CTOUT npobiieMa CErMEHTUPOBAHMS PhIHKA U MO3ULIMOHUPOBAHUS CBOETO MpO-
IYKTa, a TAaKXKe Pa3padOTKH CUCTEMBI TIPOBHKECHUSI HOBOTO MPOIYKTA C Y4€TOM HEOObIIOro OrKeTa (10
40 000 pyOneit B mecsiiy). OCHOBHBIE BOITPOCHI, KOTOPBIE CIEAYET PEIIUTh B X0/I€ MApPKETHHTOBOI'O HCCIIe-
JOBaHMsI, OBUIN OIIPEIEIICHBI CIEAYIOIIUM 00pa3oM.

3agaun ucciie0BaHus.

1. BeisiBlicHHE TIOTEHIIMAIBHBIX TOJIb30BATENICH COJIE3aMEHUTENICH CPeIM WHAMBHIYATbHBIX U KOPIIO-
paTUBHBIX NOTPEOUTENEH.

2. OnpeziernieHue crenuprUUecKnx 0COOCHHOCTEH CErMEHTOB WHIIMBHUIYaIbHBIX MOTPeOUTENEH (COIHO-
naeMorpauuecKie XapaKTePUCTUKU; €M, CIIOCOOBI M 4acToTa MOTPEOJICHHUS, [EHOBBIC OPHUCHTAIINU;
MPUHAJISKHOCTD K TPYIIIaM C ONPEIEICHHBIMA OCOOCHHOCTSIMU COCTOSIHUS 37I0POBbsT; IPUHAICKHOCTh K
«rpyInamM-MHEHHS»: JIFOH, CKJIOHHBIC K YITIOTPEOJICHNIO HOBBIX TOBAPOB, MOSIBISIOIINXCS HA PHIHKE, JIFO-
TIH, YOEINSIoNe 0co00e BHUMaHNE COOCTBEHHOMY 3/I0POBBIO).

3. Ornucanue OCHOBHBIX XapaKTEPUCTUK KOPITOPATUBHBIX MOTPEOMTENEH: BhITycKaeMas MPOIyKIIHS,
TUI TPEANPUATHS (KPYITHOE, CPEeIHEee, Majoe), MOTCHIIMAIBHBIA 00BEM TPOU3BOJICTBA MPOIYKIIUH C HC-
M0JIb30BAHUEM COJIC3aMEHUTEIIEH, BOBMOKHBIE YCIIOBUS COTPYIHUYECTRA.

4. OruieHKa MOTEHIMATBHOW €MKOCTH PO3HHMYHOTO CErMEHTa U CerMEHTa KOPIIOPAaTHUBHBIX MOTpeOUTE-
JIeH PBIHKA COJIE3aAMEHUTENIEH.

5. OmnpesienieHre MPSIMBIX ¥ KOCBEHHBIX KOHKYPEHTOB MPOAYKINK 3akazunka. Ocoboe BHUMaHHUE Clie-
JyeT YACIUTh U3BECTHBIM ITOTPEOMTEITIO BHIaM TOBApOB (HAIPUMEp, HOAUPOBAHHAS COJIb).

6. [To3unmoHpoBaHKue MPOIYKTOB 3aKa3urKa HA PO3HUYHOM U KOPIIOPATHBHOM MOTPEOUTENILCKUX CET-
MeHTax (BBISIBIIEHHE OCHOBHBIX XapaKTEPUCTHK MPOAYKTa 3aKa3unka, HanboJiee 3HaUMMbIX IS TIOTpeOnTe-
JIs1, C TENTBI0 (POPMUPOBAHHSI TOJUTHKH MTPOBIKEHHS IPOIYKTA).

7. 3yueHre BO3MOKHBIX KaHAJIOB PACIPOCTPAHEHHUS MPOAYKIMK 3aKa3yrKa.

Bonpocwt u 3a0anusi

1 Onpenenuth METOABI MPOBECHHUSI CCIIEAOBAHUS U UCTOYHUKU cOOpa HHGOpMAIUH.

2. O0ocHOBaTh MeTOIbI (HOPMHUPOBAHHUS BHIOOPKH.

3. OnpenenuTh BO3MOXKHBIA pa3Max Bapualiy (B MPONOPLUHU) U pacCUUTaTh 00bEM BBIOOPKH C y4ETOM
JOBEpUTENBbHOM BeposTHOCTH 95 % 1 nomyctuMoii omnodku 3%.

Tecr

1. [Tanens noTpeduTeneit — 3To:
a) o0cJieZIOBaHUE MOJIOBO3PACTHOM CTPYKTYPBI TOPOJICKOTO MITH CEIbCKOTO HACEIECHUS;
0) MOoTHUBaIMsI KOHKPETHBIX TOTPEOHOCTEH OMpeIesIEeHHOM BO3pacTHOM IPyMIIbl HACEIEHUS;
B) BBIOOPOYHAsi COBOKYITHOCTb OTpeOuTENeH, chopMUpOBaHHAs HA TOCTOSIHHOM OCHOBE.
2. 'enepanbHasi COBOKYITHOCTb — 3TO BBIOOpKaA?
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a) na 0) HeT
3. Tabnwuia cyq9aifHbIX YHCEIT — 3TO AJIEMEHT PAaBHOBEPOSTHOCTHOM BHIOOPKHU?

a) na 0) Her
4. T'eHepaibHasi COBOKYITHOCTB — 3TO YacCTh MpoIecca BEIOOPKU?
a) na 0) Her

5. HazoBuTe nmpu3Hak, COOTBETCTBYIOIIUM reHEPATIbHON COBOKYITHOCTH

a) 1o HHPOPMALIMOHHOMY 00€CIICUEeHUIO;

0) 1O MOJIHON COBOKYITHOCTHU BCEX OJHOPOIHBIX 3JIEMEHTOB;

B) 110 BpEMEHH U 00BEMY HCCIICOBAHUS;

T) 10 OPUEHTALIUU UCCIICIOBAHUS

6. MOXHO 1T B HAYYHOH NpakTHKe coOparh MHPOpMAIUI0 000 BCEX AJIEMEHTaX IeHepalbHOW COBOKYII-
HOCTH?

a) na 0) Her
7. MexaHW4YeCKHd METOJ] OTHOCUTCS K BBIOOpPKE.
a) na 0) Her

8. B kakux ciyuasx npuberarot K crpaTuuiIupoBaHHON BbIOOpKE?

a) obecrieueHre MHGOPMAITMOHHBIMHA JJAHHBIMU;

0) CTUMYIUPOBaHUE UCCIICIOBaHUI;

B) o0ecrieueHre 0JTHOPOAHOCTH JIaHHBIX;

I) oJIyueHue cpeaHero Oasmia

9. Penpe3eHTaTUBHOCTB — 3TO CBOMCTBO BBIOOPKH.

a) na 0) HeT

10. KakoBa 1iesb BBIOOpKHU?

a) orpezeliecHne 00beMa PhIHKA,

0) moxy4nuTh HHPOPMAIIUIO 000 BCEH COBOKYITHOCTH IO HEKOTOPOMY YMCITy OTOOpAaHHBIX U3 HEE CTMHMUII,
B) BEIOOp MH(MOPMAITUU O PRIHOYHOH CHCTEME;

I') HAXOKJCHNE HY)KHBIX PHIHOYHBIX ITAPTHEPOB

11. Kakoe 13 nepeunciieHHbIX ONpeaeIeHNH SBISIETCs] BHIOOPKOI?

a) BEIOOp PHIHOYHBIX HHIIL;

0) KOTM4eCTBO O0BEKTOB BXOAIIUX B T€HEPATIBHYIO COBOKYITHOCTB;

B) COBOKYITHOCTb JIEMEHTOB MOJIMHOKECTBA OOJIbILIEH TPYIIIIbI 0OBEKTOB;

I') BBIOOP TOBapHBIX TPy

12. YkaxuTte BUJbI BHIOOPOYHBIX METO/OB:

a) IpsAMoii;

0) BEpOSITHOCTHBIIA;

B) TIPUKIIQTHOM;

I') HECTy4aiHbII

13. Ha xakux mpUHIMIIAX OCHOBaHA MPOLEeAYypa BEBIOOPOYHON COBOKYITHOCTHU?
a) B3aMMOCBSI3W W B3aMMOOOYCIIOBIEHHOCTH PA3JIMYHBIX Ka4eCTBEHHBIX XapaKTEPHCTUK HCCIIEAYEMBIX
00BEKTOB;

0) PTaMHOCTH MPOBEACHUS TPOLEAYPHI;

B) CJIOHOCTH CTPYKTYPBl OPraHU3aIH BEIOOPKH;

I') paHKHpOBaHUE MH(OpMaLIUU

14. HeBeposTHOCTHAs BEIOOpKA — 3TO C1IOCO0 0TOOpa eTUHHIL BHIOOPOYHON COBOKYITHOCTH?
a) na 0) Her

15. Kakue BbIIeNSIOT BUBI HECTY4aiiHOTo 0TOOpa?

a) OCHOBHOM;

0) HarpaBJIEeHHBIH;

B) paclpoCTpaHEHHBIH;

') CTUXUWHBII

16. Ykaxkurte kakas popMa OTHOCUTCS K HAIIPABICHHOMY 0TOOpPY?

a) KBOTHaf;
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0) pazoBas;

B) TUIMYHBIX TPECTaBUTENEH;

') CHE)KHOT'O KOMa

17. OTHOCHUTCSI METO/I THE3/IOBOM BBIOOPKH K (hopMe HaAIIpaBIECHHOTO 0TOOpA.
a) na 0) Her

Jlumepamypa: [1], [3], [4].

Tema 5: «Anaau3 AAaHHBIX U MMPEACTABJCHHUE 0TUETA 00 HCCJICT0OBAHUN

Jlexyus

PenaktupoBanue JaHHBIX: MOJIEBOE M IeHTpaidu3oBaHHoe oducHoe. KomupoBanue B mporecce
uccienoBanus. Tpu dtama mporecca koaupoBanws. TaOymupoBanue, ero dopwmbl. [IpencraBienwue
Ta0yJIMPOBAHHBIX JAHHBIX.

IIpoBepka corynacusi MO KPHUTEPHUIO XH-KBaApar. ['MmoTe3a O 3HAYEHUM CPEIHErOo I OJHOM
BBIOOPKU. ['unoTe3a o 3HaUEHUAX CPEAHUX ABYX BHIOOpPOK. ['Mmoresa o ABYX JOJSIX.

[IpocToit perpecCHOHHBIN U KOPPEISUMOHHbIA aHAIN3. MHOXECTBEHHBIA PErPECCUOHHBIN aHAIIN3.

Crtpyktypa otueta 00 uccienoBanusx. Kpurepun kadectBa Hamucanusi otuyeTa. I paduueckoe
MpeCTaBIeHUE pe3yabTaToB. [loAroToBKa u nmpe3eHTanus oT4era.

OcHo8Hble NOHAMUS meMbl: HH(bOpMaIII/Iﬂ, METOJABI UCCJICAOBAHUA, MOJACIIb.

Bonpocul ona camokonmpons:
Kak ocymiecTBisieTcst KoAupoBaHUE B IPOIECCE UCCIETIOBAHUS?
KaxoBbl 3Tamnsl nporecca KOAUPOBaHUS?
Kakwue paznuuarot popmsl TabynupoBanus?
Kakue meTopl aHanu3a mpuMEHSIOT PH aHAIN3€ JaHHBIX ?
KakoBa cTpykTypa oTdera 06 nccieqoBaHusIX?
KaxoBbl 0COOEHHOCTH MOATOTOBKH U MPE/ICTABICHUS PE3yJIbTaTOB UCCIIEA0BAaHUsA?

Sk~ wdE

Hpa:cmu%cxoe 3arAamue

Bonpocwt ons ob6cyscoenus:
3ayeM HE0OXOAMMO T0JIEBOE U IIEHTPAITM30BAHHOE PETaKTUPOBAaHHUE JAHHBIX?
CopneprkaHue THIIOTE3bI O 3HAYEHUHU CPETHETO JIJIsl O/THOM BEIOOPKH.
ConeprkaHue TMIIOTE3bl O 3HAUEHUH CPETHUX JABYX BBHIOOPOK.
CopepxaHue TUIOTE3bI O ABYX JOJISIX.
YeM BbI3BaHAa HEOOXOAUMOCTh MPEACTABICHUS MMCbMEHHOTO OTYETa 110 UCCIIEJOBAHUAM?
Kakne BO3MOXHOCTH CyIIECTBYIOT rpapuuecKoro NpeCTaBICHUs Pe3yIbTaTOB?
OcoOeHHOCTH YCTHOM NMPEe3eHTaLuU OTYeTa.

NogakrowhE

Ilpakxmuueckoe 3adanue

3aoanue 1. Benymias 1ienb cynepMapKeTOB MPOBENA OMPOC CPe TMOKYIaTeei, a TakKe CBOUX
YIOPABISIIOUIUX CTAPIIETO 3BEHA C LEJIbI0 OLEHUTh MOBEACHUE MOKYIAaTeael MO MOUCKY BBITOJHOM 11E€HbI
(Tabm. 6).

Tabmmma 6 — AHaim3 MOBEICHHS TOTPEOUTENCH

Ouenka
[ToTpeburenu CrangapTHoe
[ToBenenue norpedburens o MEHEDKEPA, Pazmax
(% BBIOOPKH) % OTKJIOHEHHE
PerysnspHO MOKYIalOT 10 CKHJIKaM Ma- 19,6 36,9 20,0 5-90
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rauHa

Kax1yro HeJieno CpaBHUBAIOT LIEHBI 33,6 36,0 20,3 1-90
Huxorna He cpaBHUBAIOT IICHBI 36,0 27,7 19,5 0-98
OO0cnenyroT NOJKU B IIOMCKaX IIEH CO 84.3 59.9 216 10-90
CKHJIKaMH

IToxynaroT OosblIEE KOJUYECTBO TOBA- 69.3 45,8 221 0-100
pa, eciy npeaIaraeTcsi CKuaKa

Bonpocul u 3a0anus:
Heo0xonumMo oneHuTh:
a) CTETeHb ¥ BO3MOKHOCTh MCIIOJIb30BAaHMsI PHIHOYHBIX JAHHBIX,
0) MoJieH MOTPEOUTENILCKOTO MOBEICHUS, KOTOPHIMU ONIEPUPYIOT MEHEKEPHI U (PUpMa B LIEJIOM.
3aoanue 2. B u3yueHun HaMEPEHUM MOKYTaTeNIel UCTIONb3YETCSl UHOEKC Y8ePeHHOCMU NOKYname-
Jneti 8 603ModcHOCmu cosepuiums nokynky. OH 6a3upyeTcs Ha U3YyYeHHH MOKYNaTeIbCKUX HACTPOCHUHN U
YBEpEHHOCTH TOKYIaTesiel B CTaOMIbHOCTH/HECTA0MIBHOCTH SKOHOMUKH. Psifi pupm perynsapHo opraHu-
3yeT OINpPOCHI MOKYIATENEeH, B X0/Ie KOTOPBIX BBISBISETCS BEPOSTHOCTh COBEPIICHUS TOW WM MHOHU IMO-
KYIIKH, OCOOEHHO HOBOTO ToBapa. [lo3HakoMHuMCsl ¢ mpuMEpOM IO0I00HOr0 BOIPOCHUKA C HEKOTOPBIMU
U3MEHEHUsAMH (Taout. 7).
Tabnuia 7 — BonpocHUK 0 HaMEpPEHUH COBEPUINTH MOKYIKY

Cobupaerech 11 Bel npuobpecty JaHHBIN TOBap B T€UEHHE ONMKANIIMX IIECTU MECSILIEB?

Hu B xoem Hemnoxas Bonsmas Becoma
ManoseposiTHO VYBepeH
ciry4ae BEpPOSITHOCTh BEPOSITHOCTD BEPOSITHO
0 0,20 0,40 0,60 0,80 1,00

B xone obcnenoBanust 15% pecroHACHTOB 3asBHIIN, YTO HU MPU KAKWX YCIOBUSAX HAIl TOBAp HE
kynstT, 30% cka3anam, 4TO BEPOSATHOCTh MOKYNKH HeOombiias, y 25% pecrnoHACHTOB, M0 UX CIIOBaM,
HEIJI0Xass BEPOSTHOCTh MOKYIKH, ¥ 15% — OGonbimias BeposTHOCTh, 10% cooOmuau, 94To BEPOATHOCTD
MOKYTIKH BEChMa BBICOKAs U, HAKOHEI, 5% YBEpEHHO CcKa3ajH, YTO 00s3aTeIbHO KYIIST TOBAp.

Bonpocul u 3a0anus:

Ecnu npeanonoxuTs, 4To npenenbHas omroOka BeIOOpkH cocTaBisieT 1% oT oOuieil uncieHHoCcTH
notpeOuTenei, To Mo JaHHBIM OIpOca OMpEAETIUTe AONI0 NMOTpeduTeNiel, KOTOphle COOMPAIOTCS KYIHUTh
TOBap «X».

3aoanue 3. CBsi3b MEXAY NBYMS MEPEMEHHBIMU MOXKET OBITh CHJIBHOM, YMEPEHHOM, ClIaboil MM OT-
cyrcTBoBaTh. CHJIbHAsI 3aBUCHMOCTh XapaKTEpPU3YeTCsl BBICOKOH BEPOSITHOCTBIO CYLIECTBOBAHMS CBSA3H
MEXy IByMsl IEPEMEHHBIMHU, c1abas — Majol BEpOSATHOCTHIO.

CylecTBYIOT crielUalbHbIe MPOLEAYpHl Ul ONPE/IETIeHNs] YKa3aHHbIX BbIIIE XapaKTEPUCTUK CBS3EH.
[lepBoHaYaIbHO HAO PEUINThH, KAKOW THIT CBA3EH MOXKET CYIIECTBOBATH MEXKIY JABYMS M3Y4aeMBbIMU II€-
pemeHHbIMU. OTBET Ha ATOT BOIPOC 3aBUCUT OT BHIOPAHHOM IIKaIbl U3MEPEHU.

[IIkana HU3KOTO YpOBHS (HAMMEHOBAHHIA) MOXET OTPAa3UTh TOJIHKO HETOYHBIE CBSI3U, B TO BPEMsI KaKk
IIKaJla OTHOLIEHWH, WJIM UHTEpBaJIbHAsA, — OYEHb TOYHBIE CBs3U. OmpenenuB TUM CBS3U (MOHOTOHHAS,
HEMOHOTOHHAs1), HAJI0 YCTAaHOBUTH, CYIIECTBYET JIX 3Ta CBS3b IS TeHEPATbHONW COBOKYITHOCTH B IIETIOM.
JU1st 3TOT0 MPOBOJSATCS CTATUCTUYECKHUE UCTIBITAHUS.

[Tocne Toro Kak HaiiieHO, YTO JJIsl TEHEPATbHONW COBOKYITHOCTH CYIIECTBYET OIPENEICHHBIA THIT CBS-
34, yCTaHaBJIMBaeTCs ee HarpasieHue. HakoHel, HEOOXOAMMO YCTAaHOBUTH CHIY (TECHOTY) cBsi3u. Jlis
OTIpEJIeIICHUs], CYIIECTBYET MJIM HET HEMOHOTOHHASI 3aBUCUMOCTH, HCIIONB3YETCsl TaOJIHIa COMPSHKEHHO-
CTH JIBYX NEPEMEHHBIX U KpUTEpHH Xu-KBajpar. Kak mpaBuiio, KpuTepuii Xu-KBaJpaT MPUMEHSIETCS IS
aHanmM3a TaOJHIl COMPSHKEHHOCTH HOMHMHAIBHBIX MPU3HAKOB, OJTHAKO OH MOXKET HCIIOJIB30BAaThCSI U TPU
aHaJM3€e B3aMMOCBSI3U MOPSIKOBBIX, WM UHTEPBAJIbHBIX, IEpeMEHHbIX. Eciu, ckaxkeM, ObIJIO BBISICHEHO,
9TO JIB€ MEPEMEHHBIC HE CBS3aHBI JPYT C APYroM, TO MX AAJbHEWIINM HCCIETOBAHUEM 3aHHUMATHCS HE
crouT. HekoTopsle yka3aHHs Ha CBsI3b CKOpee ObUIM 00YCIIOBIIEHBI OMINOKOM BhIOOpKHU. Ecnu ke TecT Ha
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XHM-KBaJpaT yKa3ajl Ha CBs3b, TO OHA CYIIECTBYET B PCAIbHOCTH JIJISi TEHEPAIBbHON COBOKYITHOCTH H €€,
BO3MOYKHO, ClieayeT u3ydath. OHAKO 3TOT aHAJIN3 HE YKA3bIBACT Ha XapaKTep CBA3H.

[Tpenmnosnoxum, 4To U3ydaaach JOSIIBHOCTD K ONPEICICHHON MapKe MUBa CPEIU CIYXKAIIUX U Pabounx
(IByMsI IepeMEHHBIMH, H3MEPEHHBIMHU B IIIKaje HAMMEHOBaHU ). Pe3ybTaTel onpoca 3aTa0yIMpOBaHbl B
cienyromeM Buje (Tadi. 8).

Tabnuia 8 — MaTpuiibl CONPSPKEHHOCTH YacTOTBI

Pe3ynbrathl nepBoHauaIbHON TaOYISILIUU

IToxynarenu Henokynarenu Cymma
Crnyxamue 152 8 160
PaGouue 14 26 40
Cymma 166 34 200

[TepBoHavabHBIC IPOLICHTHBIC AaHHBIC (neneHue Ha 200) Tabynsun

IToxynarenu Henokynarenu Cymma
Cryxanime 76% (152) 4% (8) 80% (160)
Paboune 7% (14) 13% (26) 20% (40)
Cymma 83% (166) 17% (34) 100% (200)

[IpoueHTsI MO KOJIOHKaM

[Toxynarenu Henokynarenu Cymma
Cayxamue 92% (152) 24% (8) 80% (160)
PaGouue 8% (14) 76% (26) 20% (40)
Cymma 100% (166) 100% (34) 100% (200)

IIpoueHTs! 110 psiiam

[Toxynarenu Henoxynarenu Cymma
Cryxarime 95% (152) 5% (8) 100%(160)
PaGouue 35% (14) 65%(26) 100%(40)
Cymma 83%(166) 17%(34) 100%(200)

[lepBast U3 MpPUBEACHHBIX MATPHI] COACPKUT HAOIIOJaeMble YaCTOThI, KOTOPbIE CPAaBHUBAIOTCS C
0’KHMJIa€MBIMU 4YaCTOTAMH, OIIPEAEIAEMBIMU KaK TEOPETUYECKHUE YACTOThI, BHITEKAIOIINE U3 IPUHUMAEMON
TUNOTE3bl 00 OTCYTCTBHUU CBSI3U MEXAY ABYMsSI NEPEMEHHBIMH (BBIIIOJIHAETCS HYJIEBas TUIIOTE3a).
Bennunna otinums HaOMIONAEMbIX YacTOT OT OXKHUIAEMbIX BBIPAXKAETCS C IMOMOIIBIO BEIUYMHBI X-
kBazpara. [locnenHsas cpaBHUBaeTcs ¢ €€ TaOJIMYHBIM 3HAYEHHUEM JIJIsl BHIOPAHHOTO YPOBHS 3HAUWMOCTH.
Korna BennunHa Xxu-KBajpara Maja, TO HyJleBas TMIIOTE3a IPUHUMAETCS, a CJIEJ0BATEIbHO, CYUTAETCS,
YTO JBE IEPEMEHHBIE SBILIIOTCS HE3aBUCUMBIMU M MCCIIEIOBATEII0 HE CTOMT TPaTUTh BpEMs Ha
BBISICHEHHUE CBSA3HM MEX]Iy HUMH, TOCKOJIBKY CBSI3b SIBJISIETCS PE3yJIbTATOM BBIOOPOYHOI OIINOKH.

PaccuuTaeM oxuiaemble 4aCTOTHI, OJIb3YysACh TAOIMIIEH YaCTOT:

OXKMIaeMast 9acToTa SISt CyMmMma ctos011a, yMHOKEHHAsI HA CYMMY psifia

AACHKH OO6mrast cymMmma
OxunaemMas yactoTa JUist _ 160 * 166 - 1328
CIIy>KalUX-II0KyIaTeaein - 200 - ’
Osxunpmaemasi yactoTta Jist _ 160 * 34 — 979

CIyXKalluX-HemoKynaTeneid 500 - !
OxunaemMas yactoTa JUist _ 40 * 160 - 309
pabouunx-nokynarenen - 200 - ’
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OsxnmaeMas 4acToTa JIst _ 40734 = 68

pabouux-HenoKynarenei 200

=8164

- Z (fi—fa)®  (152-1328)° s (8—27,2)° . (14 -33,2)* . (26 -6,8)°
£ oo 1328 272 332 6.8
rne  fni — HaOMromaemas 4acToTa B STYEHKE I

fai — okmmaemas yacrora B UEHKE I

N — YKCIIO AYEEK MATPHULIBI.

W3 TabnuIel KpUTHYECKUX 3HAYCHHUN X-KBaJpaTa BBITEKAET, UTO JUIS CTETIEHU CBOOOIbI, pABHOH B
HameM npumepe 1, u ypoBHs 3HaunMocTH anbda =0,05 KpuTHYeCKOoe 3HaUCHHE X-KBajapaTa paBHO 3,841.
BunHo, 4To pacdeTHOe 3HAYCHHE X-KBaJpara CYIIECTBEHHO OOJBINE €ro KPUTHYECKOTO 3HAYCHHS. ITO
TOBOPUT O CYILIECTBOBAHUHU CTATUCTHUUYECKH 3HAYUMOW CBSI3U MEXIY POAOM ACSITEIbHOCTH U JIOSUIBHO-
CTBIO K MCCIICJJOBAHHON MapKe MHBa, U HE TOJIKO JIJISl JAHHOW BBIOOPKH, HO U ISl COBOKYITHOCTHU B II€-
nom. I3 TaGnuiibl creayeT, 4To riaBHas CBSI3b 3aKJII0YAeTCs B TOM, UTO paboyue MOKyHaloT MUBO JTaHHOM
MapKH pexe M0 CPAaBHEHHIO CO CITYKAIIUMH.

TecHora cBsi3u U ee HampaBliEHUE OIpPENENAIOTCS MyTeM pacdera Kodd(ulMeHTa KOppemnsiu,
KOTOpBIA M3MeHsieTcst oT -1 10 +1. AOGcoioTHas BenmuurHa Kod(h(PHUIMEHTa KOPPEIAIUNA XapaKTepU3yeT
TECHOTY CBSI3H, a 3HAK YKA3bIBACT HA €€ HalpaBlCHUE.

Brauane ompenensieTcsi CTaTHCTUYECKash 3HAYMMOCTh KO3 UIMeHTa Koppemsuuu. be3oTHocu-
TEJBHO K €ro abCOMOTHOM BennunHe KO (ULIMEHT KOPPESAINK, He 00IaJaloIiil CTAaTUCTUYECKOM 3Ha-
YUMOCTBIO, OeccMbIciieH. CTaTucThyeckas 3HAUMMOCTh MPOBEPSIETCS C MOMOIIBI0 HYJIEBON THIOTE3HI,
KOTOpasi KOHCTaTUPYET, UTO JUIsl COBOKYMHOCTH KO3 PUIMEHT Koppensiiuu paBeH Hymo. Ecnu HyneBas
TUIIOTE3a OTBEPraeTcs, 3TO 03HAYACT, YTO KOIPPUIIUEHT KOPPEISIUA IS BEIOOPKH SBISICTCS 3HAYUMBIM
U €ro 3Ha4eHHe JJIsl COBOKYIHOCTH He Oy/1eT paBHO HY/H0. CyliecTBYIOT TaOIHIlbl, C TOMOIIBIO KOTOPBIX,
JUIsl BBIOOPKU OMPEACIIEHHOTO0 00beMa, MOXKHO ONPEIEIUTh HAUMEHBIIYIO BEIIMYMHY 3HAYUMOCTH IS
Kod(uImenTa KoppesuH.

Hanee, ecimu KOOPPUIIMEHT KOPPETAIUN OKA3AICs CTATUCTUYECKH 3HAYUMBIM, C TIOMOIIBIO HEKO-
TOPOTO OOMIETO MpaBuiIa «OONBIIOTO MaNbIa» OMPEIENIeTCs CUla CBS3U (Tadu. 9).

Tabauna 9 — Cuita cB3M B 3aBUCMMOCTH OT BEJIMUYMHBI KO3 pUleHTa Koppensuuu
Koaddumuent xoppensiiuu Cuia cBsi3u
Or1+0, 81 mo+1,00 CunbHas
Ot 0,61 no £0, 80 YMepeHHas
010,41 10+0,6 Cnabas
Ot +0,21 no £0,4 OueHn ciabas
O1+0,0010 +0,19 OTtcyTcTBYyeT

Bonpocwi u 3a0anus:

Ha ocHoBe MMpEACTAaBJICHHBIX B Ta6J'II/II_[e 10 JaHHBIX HCCIICOOBAaHUA HOTpC6HTCJ’ICI>i KOJIOACHOM
MNpOAYKIIMU YCTAHOBUTH B3aWMOCBA3b MCKIAY BHIOM 3aHATOCTH HOTpe6I/ITe.]'I${ N €ro NnoKynarcjibCKNMU
MMpEAIIOUYTCHUAMMU.

Tabnuna 10 — [TokynaTenbckue NpeanoyTeHus moTpeduTeneil KoandacHOM MpoyKIIMI

MecTHoE -
o Bnanu- MOpTHAas
Pon 3andatnii Mocxksa BOCTOK Haxonka npe- Arpotex — IIpoune
MpUATHE U
Pab6orato 61,16 29,72 52,87 57,30 64,29 47,96 57,93
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Bpemenno Hurge
He paboTaio 11,22 4,94 1,67 13,13 9,25 10,08 11,84

Haxoxyce B OT-
IIyCKE I10 yXO1y 3a
peGeHKOM 3,14 1,93 2,41 2,56 3,06 9,81 4,41

3aHuMarocs,  J10-
MAallHAM  XO3sH-

CTBOM 3,51 1,75 3,18 4,40 7,68 5,53

[Tonyyaro meHcuo
u paboTaro Ha Mo-

CTOSIHHOU pabote 5,40 50,89 491 4,90 5,10 3,21

Hepaborarommii

IICHCHOHEP 7,62 6,76 7,66 12,65 7,79 12,72 12,08

Ydych ¢ OTpPHIBOM

OT MPOU3BOJICTBA 3,56 1,73 1,08 3,62 2,87 2,96 2,00

Paborato u yuych 4,39 2,28 29,40 2,66 3,24 8,79 3,00

Bceero 100,00 100,00 100,00 100,00 100,00 100,00 100,00
Tect

1. B TexHODIOrMM IPOBEPKU JAHHBIX aHKETHPOBAHUS IIEPBBIM 3TAIIOM BBICTYIIACT:

a) pelakKTUPOBAHMUE;

0) KoMpoOBaHKE JAHHBIX;

B) IPOBEPKA aHKET;

r) npeoOpa3oBaHUE JaHHbIX;

1) CTATUCTHYECKAs! KOPPEKTUPOBKA JAHHBIX.

2. OnpeneneHHbI TEXHUYECKUN TIPHEM, ¢ TIOMOIIbI0 KOTOPOTO JaHHbIE PacIIpeIeNIIIOTCs IO KaTer OpUsIM:
a) pelakKTUPOBAHMUE;

0) KoMpoOBaHKE JAHHBIX;

B) IPOBEPKa aHKET;

r) npeoOpa3oBaHUE TaHHbIX;

1) CTATUCTHYECKAs! KOPPEKTUPOBKA JAHHBIX.

3. B3BemmBaHue mpeacTaBisieT co00il METOl KOPPEKTUPOBKU JAHHBIX, TPH KOTOPOM Kaxa0My HalJro-
JICHUIO WIHM PECIIOHJEHTY B 0a3e JaHHBIX NMPUCBAUBAETCS BECOBOW KOA((UIIMEHT, oToOpakaromui cre-
NeHb €ro 3HAaYMMOCTHU 10 CPAaBHEHMIO C JAPYTUMH HaAOJIIOAECHUSMH WIN pecloHJieHTaMu. BepHo nm 310
YTBEpKJIeHHE?

a) na 0) Her

4. KoMIOHEHTaMU IOCTPOEHUS OTHOIIEHUSI K OOBEKTY BBICTYIAIOT:

a) Mo3HaBaTeIbHasi KOMIIOHEHTA;

0) (hmHaHCOBAsI KOMIIOHEHTA;

B) SMOIIMOHAJIbHAS! KOMITOHEHTA,

I') CollMalIbHAasi KOMIIOHEHTA;

1) TOBEJICHYECKasi KOMIIOHEHTA.

5. CBozka — cTajusi CTaTUCTUYECKOT'O MCCIIEeIOBAHUSA, B X0JIe KOTOPOW CHCTEMAaTU3UPYIOTCS TIEPBUUHBIC
MaTepHaIbl CTATUCTHYECKOTO HAOIOACHUS, TPON3BOJANUTCS TPYIITUPOBKA JAHHBIX, COCTABJICHHUE TAOJIHII,
MOJICUET TIPYNIOBBIX U OOLIMX HMTOTOB, PACUET CPEIHUX M OTHOCHUTENBHBIX BEIMYMH. BepHo 1M 3TO
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YTBEpKICHHUE?

a) na 0) Her

6. B MapKeTHHIOBBIX UCCIICAOBAHMIX TPYIMITUPOBKU PA3IHYAIOT B 3aBHCUMOCTH OT CTOSIIUX 33]ayu:
a) MPOCTHIE; B) IEPBUYHBIE;

0) CIIOKHBIC; ') BTOPUYHBIC.

7. B MapKeTHHTOBBIX HCCIIECAOBAHMIX TPYIIUPOBKH Pa3IMYalOT B 3aBUCUMOCTH OT HCIOJIb3YeMOM WH-
dhopmaruu:

a) MPOCTHIE; B) IEPBUYHBIE;
0) CIIOKHBIC; ') BTOPUYHBIC.

8. BropuuHble rpynnupoBKH SBISIOTCS PE3yJNbTaTOM OObEIWHEHUS WM pa3OMBKH MEPBUYHON TPYIIIU-
poBku. BepHo 11 3TO yTBepxkaeHue?

a) 1a 0) Her

9. OnpenenuTh COOTBETCTBUE HA3BAHUS M CTPYKTYPHI GOPMYI (mecm Ha coomeemcmaue):

Ne i/m HaumenoBanue No hopmyssr dopmyia
1 ®opmyna Ctappkecca A m=1+321*LgN
2 CpenneapudmMerryeckasi B3BEIICHHASA b Xa=%Xi/n
3 CpenneapupmeTruecKas mpocras B Xa = ZXi*fi/Zfi
4 Cpennsis reomeTpudeckas r Xr= /X, *X,*. .. *X_

10. OnpenenuTh COOTBETCTBHE MEXIY AHATUTHYSCKHUMH METOJAMHU W TPUMEPaMH WX HCIOJb30BaHUS
(mecm nHa coomeemcmaeue):

Ne Merton Ne [Tpumeps! HCIOB30BaHMS AHATUTHYECKUX METOJIOB
n/n nmpuMepa
B kakoii Mepe cooTBeTCTBYeT npoaykT Bameit ¢pupmbl uze-
AJIbHOMY TIPEJICTaBJIEHUIO TOKyMaTenen?
1 | AMCKpHMHHAHT- A Kakoit umuk nmeet Bama pupma?

HBII aHaJIU3 o
W3menutces nu no3unus nokymnareneil K mpuoOpeTeHuIo B Te-

YEHUE TIATH JIET?

PacripeniennTs Ha rpymnnsl NOKyNaTene KPymHOro TOProBOro

. LIEHTPA B COOTBETCTBUU C UX OTPEOHOCTSIMH.
@DakTOpHBIN aHA-

2 3 b Kak onpenenuts THI ynTaTeNel U3BECTHOTO XKypHasa?
MoxHO 1M KIacCH(PUIMPOBATH MOKYIKH B COOTBETCTBHU C
BammMu uHTEpecaMu B MOJIUTHYECKUX MTpoleccax?
Kak ycTaHOBHTB 3aBUCUMOCTh MHOTOUHCIICHHBIX OTIEpAIIHid, K
. KOTOPBIM 0Cc000 4YBCTBUTEIbHBI MOKYMATEIN aBTOMOOMIIEH
KnacrepHslii aHa-
3 . B OT HECKOJIbKUX KOMITJIEKCHBIX (haKTOpOB?
Kak onucare BiaMsHUE 3TUX (PAKTOPOB Ha pa3IUYHbIE MAPKU
CTPOSIIIUXCS aBTOMOOMIIEH?
PazpabotaiiTe Ki1accupUKAIMIO KPEIUTOCIIOCOOHOCTH TOKY-
MHoropa3smepHoe .
4 r mareyiel Kpeaura Mo MpHu3HaKaM: «3apaboTHasl IiaTay, «00-
HIKAJTUPOBAHHE

Pa3s0BaAHUCH, «BO3PACT.

11. B noneBom pe1akTUPOBAHUYM MapKETUHIOBBIX MCCIIETOBAHNN OCYILIECTBIIAETCS POBEPKA:
a) DIIEMEHTOB KOJIUPOBAHMS;
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0) MOTHOTHI 3aNOJTHEHUS TAHHBIX TI0 pa3feliam,;

B) 3HAHUS CYTH CTOSIIIUX BOIPOCOB aHKETHI,

T') HEJIBYCMBICIICHHOCTH 3all0JIHEHUS AaHKETHI,

1) IOTHYHOCTH OTBETOB M MX HEMTPOTHUBOPESYUBOCTH.

12. Craructuueckas KOPPEKTUPOBKA JTAHHBIX MPEICTaBIsCT cO0OW MpeN3aKiIFOUYUTEIbHYIO TPOICIYPY
MOJIrOTOBKH MapKETHHIOBOW HH(OpMAIIMU U BKITIOYALT:

a) B3BCIIMBAHUE;

0) mepeonpeaeeHne IePeMeHOi;

B) IpeoOpa3oBaHKE JIaHHBIX;

r) npeoOpa3oBaHUE IIKAIbI H3MEPECHHUS.

13. BcecTopoHHSIsSI MpoBepKa JAHHBIX MO3BOJISET BBISIBUTH JIAHHBIC, BBHIXOJSIINE 32 MIPEIEibl AHAa3oHa
HUCCIIEIOBAHNN:

a) mpeoOpa3oBaHKE JAHHBIX;

0) OUMIIICHHE JTAHHBIX

B) CTaTHCTUYECKAs KOPPEKTUPOBKA JIaHHBIX;

T') Ipeaonpe/IeICHUE TIEPEMEHHOM.

14. CkJIOHHOCTDh K JEHCTBHUIO WM TPEIPACIIONOKCHHE K OOBEKTY B MApKCTHHIOBBIX HCCIICIOBAHHSIX
Ha3bIBAETCS:

a) II03HaBaTCJIbHAasA KOMIIOHCHTA, r) colnaJibHas KOMIIOHCHTA,

0) (hmHaHCOBAsI KOMITOHEHTA, 1) IOBEJICHYECKasi KOMIIOHEHTA.
B) OMOLIMOHANIbHASI KOMIIOHEHTA;
15. B xauecTBe Mepbl, XapakTEpU3YIOIIEi OCHOBHYIO TEHJCHIIUIO HIIM CPETHIOI0 BETUYHHY, BHICTYIIACT:

a) CTaTHCTHYECKast MOJIa; B) Jlaiikepr-1kana,
0) «ILIKaJTMpOBaHUEY; r) mkana /xacrepa.

Jlumepamypa: [1], [3], [4].

Tema 6: «McciieioBanne PHIHKOBY
Jlexyus
Bunsl peiHKOB. M3ydeHne XapakTepUCTHK PhIHKA. [IOHATHSA «PBIHOYHBIM MUHUMYM», «PBIHOYHBII
NoTeHIuam». M3ydeHue pbIHOYHBIX TeHAEHUMH. IIporHo3upoBaHne B MapKETHMHIOBBIX HCCIIEIOBAHUSAX.
N3mepenue cripoca. AHaNU3 pbIHOYHONW KOHBIOHKTYpbl. CErMEHTUPOBAaHUE PHIHKA.

OcHo8Hble NOHAMUS MeMbl: PBIHOK, KOHBIOHKTYpPa, CCTMCHT.

Bonpocul ona camokonmpons:
Kaxk ocymecTBisieTcs orieHka KOHBIOHKTYPBI PBIHKA U €70 EMKOCTH?
OxapakTepu3yilTe Tpu MoAXoAa K U3Y4eHHUIO PhIHKA.
Kakue MeToap! O1ieHKH cripoca pa3indaroT?
Kakue meTonbl MpOrHo3UpOBaHMS PHIHOYHOTO CIIPOCAa UCTOIB3YIOT MPHU MPOBEACHUU MapKETHUHIO-
BBEIX MCCIIEIOBAHUNA?
5. MecTo MapKeTHHTOBBIX HCCIIEIOBAHUH B MPOIIECCE CErMEHTUPOBAHMSL.

Awnh e

Ipakmuueckoe 3anamue
Bonpocul ons obcyscoenus:
1. TIpuBeaute npuMepbl 00OBEKTOB U MPEAMETOB MAPKETHHIOBBIX MCCJIEIOBAHNI PHIHKOB.
2. Kakwue BUIBI PHIHKOB U CIIPOCa BBI 3HACTE?
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3. Kakue Bo3MOXKHBI TOAXOBI K U3yYCHUIO PHIHKA?
4. KaxoBa B3aMMOCBSI3b MEXKAY CIIPOCOM U CETMEHTUPOBAHUEM PbIHKA?

5. CymecTByIOT 0COOCHHOCTH HCCIIECIOBAHUS CIIPOCa Ha PHIHKE OpraHu3aluii-morpedurencii (B mpo-

MBIIIJICHHOM MapKeTHHTe)?

Ipakxmuueckoe 3adanue

3aoanue 1. Hccneoosanue emkocmu pulHKa

Hannblie, npencrapieHuble B Tadnunax 11 u 12, xapakrepuzyroT o0beMbl MOTPEOICHUS MSCO-

K0J10aCHOM MPOIYKITUHU HA JTOKATBHBIX PHIHKAX COBITA.

Tabmuma 11 — OOGBeMBI Mpomak Msco-Ko0acHOH mpoaykiuu B r. IletponaBinoBcke-KamuaTckoMm 3a

Mecs1, KT
IIpousBoau- Beero Bapensie ([Tonyxonuennsie| Cocuckw, |Jlenukarecsl, TorydabpuKaTs:
TeNb KoJs10achl KoJ10achl capJesbKu LINHK

1 50062,84| 9896,14 8731,89 8731,89 10478,27 12224,65

2 55301,97| 13971,02 11642,52 14553,15 6403,39 8731,89

3 5239,13 | 582,13 582,13 1164,25 582,13 2328,50

4 127385’5 27942,05 26195,67 28524,17 20956,54 23867,17

5 921800 100125,67 9107501 | 11758945 | 9546866 |  87318,90

6 13388,90| 1746,38 5821,26 2328,50 1746,38 1746,38

7 16881,65 5239,13 2910,63 2910,63 2328,50 3492,76

Bceero 760%38’6 159502,52| 147860,00 175802,05 | 137963,86 139710,24

Tabmuua 12 — O6beMbl mpoaax Msico-konbacHoi nmpoaykiuu B r. EnuzoBo u EnuzoBckom paiione 3a

MecsI, KT
IIpoussonu- Beero Bapenslie ([Tomyxomuennsle| Cocuckw, |Jlenukarecsl, TorydaGpuKaTs:
TeNb KoJ10achl KoJ10achl capJesbKu LMK
1 4258,93 | 896,62 597,74 1139,45 840,58 784,54
2 60409,50| 3175,52 3941,37 49463,32 2222,86 1606,44
3 1102,09 | 933,98 18,68 149,44 0,00 0,00
4 40104,89| 8349,74 7023,49 9619,94 6687,26 8424,45
5 81330,54| 15578,70 16045,69 18567,42 15037,00 16101,73
6 1251,53 | 205,47 112,08 616,42 261,51 56,04
7 364250 | 597,74 877,94 616,42 616,42 933,98
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192099,9

Bcero 8

29737,76 28616,99 80172,41 25665,63 27907,17

Bonpocul u 3a0anus
1. OuieHUTE €MKOCTh PhIHKA MSICO-KOJIOACHOM MPOAYKIIMH | JIOJIO KaXKI0TO MPOU3BOJAUTEIIS:

1) na Kamuarckom phIHKE;

2) wHa peitke T. [lerpomnaBioBcka-Kamuarckoro;

3) Ha psiHKe T. EnnzoBo.
2. Onpenenure OMMKANUIINX KOHKYPEHTOB KOMIAHUU «ATPOTEK» Ha PBIHKAX MSICO-KOJIOACHOH MPOIyK-
UM

1) na KamuarckoM pbIHKE;
2) Ha psiHKe T. [lerponaBioBcka-Kamuarckoro;
3) Ha peiake 1. Enmzoso.

3. O6ocHyiiTe OTBET.

3adanue 2. OnpeneanuTb EMKOCTh HOTPEOUTEIBCKOTO PHIHKA 110 CJIECTYIOIINUM JaHHBIM:

—  YHCIEHHOCTh MOTEHUHUANbHBIX MOoTpeduTeneit — 100 Thic. yen.;
— B IPOLUIOM Toay noTpebienue cocraBuwio 20 eTuHUIl TOBapa B pacueTe Ha Aymy HaceneHus. [lo
MIPOTHO3Y AYIICBOE MOTpeOIeHNE YBeTUInuTCs Ha 25%;
—  TI0 JaHHBIM BBIOOPOYHOTO OOCIEIOBaHUS YCTAHOBIICHO, YTO y HAceNeHUsl UMeeTcsa 85 ThIC. efl. JaH-
HOTO TOBapa. B cooTBeTcTBUU ¢ HOpMaTUBaMu (U3MUYECKUN U3HOC JOJKEH cocTaBUTh 10% OT Hammuus
nznenuii. [lo uroram cnenuanbHOTrO 0OCIIEIOBAaHMS BBISABICHO, YTO 3aMEHA yCTapeBIIMX Mojenei (Mo-
paJIbHBIN U3HOC) MOXKET coCTaBUTh 20% OT HANUYUS U3CIUN;
— nmpumepHo 1/5 n3nenuit Kynst KOHKYPEHTBI.

3aoanue 3. O0bem npogaxu ToBapa Q ysenuuuics ¢ 1000 toic. py6. 1o 1450 toic. py6. Llena Ha
TaHHBIN TOBap cHU3miIack ¢ 500 py6./kr. mo 400 py6./kr.

Onpeznenute U UHTEPIIPETUPYITE IMIUPHUECKUI KOAPDHUIIMEHT 2TaCTUYHOCTH.

3aoanue 4. O6vem nponaaxu ToBapa A Beipoc ¢ 500 1. 1o 750 1. Ilena Ha ToBap B, B HeKoTOpOii
CTENIEHU 3aMEHSIONINNA 10 CBOMM TMOTPEOUTENbCKUM cBOMCTBaM ToBap "A", cHu3miach ¢ 12 py0./kr. 10
10 pyG./kr. Onpeaenute U MHTEPIPETUPYHTE NEPEKPECTHBIN KOAPPHUIIUEHT 3TaCTHUHOCTH.

3adanue 5. B pesynpTaTe BHIOOPOYHOTrO 00CHEOBaHMS ObUIM MOJYYEHBI CIEAYIOUINE JTaHHbBIE
IPYNIUPOBKU TOXOJ/I0B HACEJIEHUS U CPETHEM pa3Mepe MOKYIOK ToBapa Z Mo KaKJoH rpynime (B cpeaHeM
3a MeCsIIl, B pacueTe Ha OJTHOTO MmoTpeduTens) (tadm. 13).

Tabnuna 13 — ['pynnupoBka norpedurenei

['pynmiel motpebuTeneii mo pasmepy | Uwcio oocnenoBan- | Cpemnuii pasmep | CpenHuit pazmep

JICHEXHOT'O JI0X0/1a Ha OJTHOTO YeJIo- | HBIX MOTPeOuTENeil, B | IEHEKHOTO J0XO0- MOKYIIKH,
BeKa, pyo. % K UTOTY na, pyo. /gen. e/1./4ell.

Jlo 1000 38 750 8

Ot 1000 mo 2000 32 1500 12

Ot 2000 o 5000 23 3500 17

Ot 5000 u BBITIIE 7 7500 25

NTOT'O 100 2840 12,54
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Bonpocwl u 3a0anus
Ilo npuBeACHHBIM JaHHBIM PACCUUTANUTE:
a) K03 HUIMEHTHI DTACTUYHOCTH 10 KaXKJI0H Tpymie noxo/a (6e3 neppoii);
0) cpenuuit KOYPPUIUCHT IITACTUIHOCTH.
Jlumepamypa: [1], [2], [4].

Tema 7: «M3yuyeHune norpeduTesiein»
Jlexyus
Hanpasnenust uzyuenus norpeduteneil. OcHOBHBIE (aKTOPHI, ONPEAEIAIONINe MOBEICHUE MOTpe-
oureneii. Jlmanoctusie ¢axtopsl. KynerypHsie u conmanbabie (aktopbl. Ilcuxomornueckue (GaxkTopsl.
W3ydyenue oTHOIIEHUS MOTpeOUTENe K KOMIIAHWU, ONMpPENEICHHON Mapke ToBapa. M3yueHue ypoBHs
YIOBJIETBOPEHUS 3anpocoB. M3yueHne HaMmepeHuil norpedureneii. M3yueHue moBeneHus moTpeouTeneit
BO BpEMs U MOCIIE MOKYIIKH.

OcHogubie nonsamus memul. IOTPeOUTEND, (haKTOP, MapKa, 3ampoc.

Bonpocul ona camokonmpons:
1. KakoBbI OCHOBHBIC HANPABJICHUS U3yUCHHUS MTOTPEOUTEIICH?
2. llepeuncnute OCHOBHBIE (DaKTOPBI, OMPEIEISIONINE TOBEACHUE TOTPEOUTENCH.
3. KakoBbl KOMIIOHEHTHI KYJIbTYPHOT'O U COIHAILHOTO (haKTOPOB, BIMSIONIMX Ha MOKYIATEIbCKOE T0-
BeJICHHUE MOTpeOuTeNnei?
4. KakoBbl IPUYUHBI HEOOXOIUMOCTH M3y4YCHHS TOBEICHUS MOTPEOUTENCH BO BpeMs U IOCIIC MOKYII-
KH?
5. KakoBa cBs3b MEXKIy OTHOIICHHWEM IOTpEeOUTENIed K KOMITAHWH, OMPEACICHHOW MapKe ToBapa H
YPOBHEM YOBIIETBOPEHUS 3aIIPOCOB?

IIpakmuueckoe 3anamue

Bonpocwt ons ob6cyscoenus:
Kakue Buabl BTOpUYHOI HH(OpMAIIMKM HEOOXOAUMBI JAJIs1 U3y4eHUs oTpeOuTeneit?
Kaxue merozapb! cOopa nepBU4HON MHPOPMAIIUN HEOOXOAUMBI /111 U3y4€HUsl OTpeduTeneit?
3auyeMm cieayeT U3y4yaTh OTHOILIEHUS TOTpeduTeNel K KOMIIAaHUH, OIIpeIeIeHHONH MapKe ToBapa?
Kaxue meroab! uccnenoBanus 1eiaecoo0pa3Ho UCIOJIb30BaTh JUIsl U3y4eHUs TOBEJIEHUsl oTpeduTe-
JI€ BO BpEMS U 11OCJIE TOKYIIKH?

b.‘*’!\’!—‘

Ilpakmuyeckoe 3adanue

3aoanue 1. Cumyayus « M3yuenue npeonoumenuti nompedoumeinei Cyxux 3a6mpakoe»

[IpouzBoauTeNb CyXUX 3aBTPAKOB MPOBOJAUT MOHUTOPUHI OCBEJOMJIEHHOCTH U UMUJIKa Mapok. B xo-
7€ 3aIJIaHUPOBAHHOTO MUCCIIEIOBAHUSI MPEIIOIaraeTcsi OLEHUTh €eMKOCTb PhIHKA CYXUX 3aBTPAKOB U J0JeH
MapoK B OMNOpPHBIX ropojax. llenn naHHOrO HcCCleOBaHUS: OTCIEKUBATh JIWHAMHKY YpPOBHSI OCBe-
JOMJICHHOCTH HacelIeHHs O MapKax KOMIIAHWHU 3aKa3ulka M KOHKYPEHTOB; OLIEHHUTb MECTO KOMITaHUH 3a-
Ka3uMKa Ha OTJENIbHBIX reorpanyeckux phlHKaxX CyXHUX 3aBTPAKOB.

ITocTaBneHsl 3a/1aun: ONPENETUTh JOJIM KOMIIAHUM 3aKa3ulKa U MPOYMX MPOM3BOAUTENCH; BBISBUTDH
OTHOILIIEHHE MOTpedUTENell K MapKaM CyXHX 3aBTPaKOB; OTCICKUBATh TMHAMUKY J0JIA OTPEOUTENEeH CyXux
3aBTPAKOB CpPE/U HACENCHHs; OTCIECKUBATh YPOBEHb 3HaHMA (0€3 MOACKAa3KH) M y3HaBaeMOoCTH (C MOA-
CKa3KOM) MapoK KOMITaHUH 3aKa3uynKa 1 KOHKYPEHTOB Cpe/IU MOKYIaTelel CyXuX 3aBTPaKOB.

MerouKa TUIaHUPYEMOT'O UCCIIeIOBaHUs: Telae(OoHHbIN onpoc xuTenel ropona. I'enepaibHas coBo-
KYITHOCTh: JIOMOXO03s1icTBa (2 1 OoJiee ujieHa OJJHOM CeMbH, TIPOXKUBAOIINE BMecTe). BribopouHas coBo-
KynmHOCTbh — 308 J0MOXO03SHCTB: MpeNnoIoKUTeNbHAs A0S TOMOXO03SIMCTB-IIOTpeOUTENel CyXHuX 3aBTpa-
KOB B 00111eM KOJIMUYECTBE JOMOXO3SICTB cocTaBisieT 26 %.

OcHoBa ¢GopMupoBaHusi BEIOOPKH — 0a3a KBAPTUPHBIX TeNePOHHBIX HOMEPOB. MeTo ] COCTaBICHUS
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TeneoHHOM 0a3wl: ciiydaiiHasi BEIOOpKA. PeCrIOHCHTHI — YiIeHBl CEMbH, IPUHUMAIOIINE PEIICHUE O TIPU-
00peTeHn: TPOAYKTOB MTUTAHUS B CEMbe (TIPEIOJIOKUTEIRHO, skeHIHa 20-50 eT).
Bonpocul u 3a0anus:
1 Kakue ocHOBHBIE OJ0KH JOKHBI OBITH BKIIFOUEHBI B AHKETY 10 3TOMY HUCCIIEI0BAaHUIO?
2. KaxoBa f0mkHa OBITh TIPOJIOJDKUTEIHPHOCTh HHTEPBBIO C YIETOM 3aIJIAHUPOBAHHOTO METOJa MPO-
BeJICHUs ornpoca?
CocTtaBbTe aHKETY JUTS PEIICHHUS ITOCTABIICHHBIX 3a/1a4.

3adanue 2 Uzyuenue nompebumerneii
B Tabnuie 14 npencraBieHbl pe3ysibTaTa Opoca MOCETHTENEH Mara3uHa KOCMETHKH.

Tabnuna 14 — M3ydyenue noeaeHus nokymnarenei B marazuHe kocmetuku (CIIA), onpomreno 450 moce-
TUTENIeH Mara3uHa u nmoBTopHO 150 nmokymnarenel U3 UX Yucia Ha IOMY

Bunel ToBapoB
Hanpasnenue uccnenoBanus CpencrBa vyxooz[a 3a Kocmeruka, % Tyxu, %
Koxel, %
Nwmenu Hamepenue ‘::TO-TO Kan/I.Tb 83 86 90
710 BXO/Ia B Mara3uH*, BKJIIOYas:
—  JKeJIaeMbli MPOIYKT 76 79 87
—  YTO-TO JIpyroe 7 7 3
—  4T0-TO 0c0oboe 56 48 71
MoTuBsl mOKynku* (ouH nim 60-
Jiee OTBETOB): 58 49 60
—  TIPUBBIYHBIN MPOIYKT/MapKa
— onpoOoBaTh JIpyrom NpoAyKT 23 17 16
—  IIeHa W/WUJU CTUMYJIMPOBAHHE 3 10 6
MTOKYTIKU
—  COBET IpPeJCTaBUTEINS (PUPMBI 14 12 6
—  pekiama 8 7 5
JlosmpHOCTB
— % moKkynaTeleH, JIOSUTbHBIX K 59 40 88
IPOAYKTY/MapKe
Osxumanus
— % nokynarenei, 0KUIAI0MUX 38 42 20
COBETa OT MepcoHasa

* 45% moceTunn MarasuH B NepBbIH pa3; 68% mnokynareneit u 34% nocetuTeneil miIaHUPOBAIH
3aiTH B ATOT Mara3uH; 45% mokymnareneid XOoTeld MPONUTUCH TT0 Mara3uHy /10 pa3roBopa ¢ MepcoHaIOM
MarasuHa.

** MOTHBBI ONPEIEIISIUCH TOIBKO MOKYATEISIMHU.

Bonpocwi u 3a0anus:

Pa3paboTraThk ONpoCHBIl TUCT, MTOCPEACTBOM KOTOPOTO MOYKHO MOJIYYUTh HH(OPMALIKIO, TPEICTABICHHYIO
B Ta0nuIe.

Tecr
1. OT™MeThTE NeUCTBHUE, OTHOCSIIEECS K U3YUYECHUIO TIOTPEOUTENCH
a) IpPOTHO3 00beMa MPOJIaK;
0) B3aMMOCBS3b MEXK/y LIEHOM Ha TOBAp U CIIPOCOM;
B) COOTBETCTBYET KaueCTBO TOBAPOB 3amacaM M TpeOOBaHUs OKyNaTeei;
I') IPOTHO3 0XHUIaEMOT0 CIIPOCa.

2. Ilnan nccnenoBaHus — 3TO TOIBKO BO3MOKHOCTh M3YUEHUS TTOTPEeOUTENEH:
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a) na; 0) HeT.

3. JlanHbIii THI TOTpeOUTENCH TPECTABIISET JIUII, TIIATEIFHO OTOUPAIOIINX MOJIHBIC HOBHHKH U MPEIb-
SIBIISTIOIIMX K HUM BBICOKHE TPEOOBAHUS:

a) n30UpaTeNbHBI; B) 3aBUCUMBIH;

0) HE3aBUCHUMBIH; r) 0e3pa3IMYHbIN.

4. HazoBute (hakTOphl COIUATLHOTO MOPSI/IKA:
a) peepEeHTHBIC TPYIIIIHI; B) COLIMATILHBIC POJIH U CTATYCHI;
0) ceMbs; ') GUHAHCOBBIC TPYIIITHI.

5. BreisiBieHre MHEHUI HaceJIeHUs, SKCIIEPTOB € LENbI0 MOIYYSHHs OLEHOK MPOTHO3HOTO XapaKkTepa —
3TO:

a) aHKETUPOBAHMUE; B) aHAJIMTUYECKOE MOJICTUPOBAHUE;

0) SKCTpanoIMpOBaHUE; ') MPOTHO3UPOBAHHUE.

6. IloTpeburenn Ha OCHOBE MX OTHOILICHHUS K HOBOMY TOBapy CETMEHTUPYIOTCS:
a) OOBIKHOBEHHBIE; B) HOBaTOPHI;
0) HEOOBIKHOBEHHBIE; I') KOHCEPBATOPBI.

7. JlaHHBIA TUT MOTpEeOUTENIel CUMTAET, YTO MOJAa HE MMEET HUKAKOrO 3HAYCHUS, a W3ICIHUS JIOJDKHBI
OBITh HEJIOPOTUMU U TIPAKTUIHBIMH:

a) N30UpaTeNbHBIA; B) 3aBUCHUMBIH,

0) HE3aBUCHUMBIH; ) 0e3pa3IMYHbIN.

8. JlanHbIil THI MOTpeOHUTENEH XapaKTepu3yeT JHIl, CACPKAHHO PEearupyrolIuX Ha MOy U MpUIEpKUBa-
IOIIUXCSI BHIOPAHHOMY CTHUTIO:

a) n30upaTenbHbIii; B) 3aBUCHUMBIH;

0) HEe3aBUCHMBIIA; r) 6e3pa3InyHbIil.

9. [IpakTHKa MapKETHHTOBOW JCSITEILHOCTH CBHUICTEILCTBYET, UTO OOJiee IIyOOKast CErMEHTAIUS OCHO-
BBIBAETCS HA OJIHOM CYIIIECTBEHHOM IpHU3HaKe. BepHo nu 3T0 yTBepx)aeHue?
a) 1a, 0) HeT.

10. B mporecce cerMeHTUPOBAHUS PhIHKA HEOOXOJAMMO TMPOU3BECTH UCCIEAOBAHUS MPUOBUIBHOCTH T10-
Tpebures, T.e. MOACYUTATH JOXObI OT MPOAAKU TOBApa OJHOMY MOKYTMATEII0 WU MO MPEACTaBICHHBIM
rpymnmaM nokymnaresneil. BepHo nu 3To yrBepxkaeHue?

a) na, 0) HerT.

11. MakcumanbHO BO3MOKHBIN pa3Mep CHpoca, KOTOPbI MOTYT NpeAbIBUTh MOTEHIUAIbHbIE TOTPEOU-
TEJIW TOW WM UHOM MPOAYKIUU:

a) NOTEHIMAJILHBIN CIIPOC;

0) peanbHBI CIIpoc;

B) HEpeaJIbHBIN CIIPOC.

12. YcraHOBUTE COOTBETCTBHE MEXKIY COACPKAHUEM M HAMPABICHUSIMA CETMEHTHPOBAHUS PHIHKA MOTpE-
outenent (mecm na coomsemcemaue):

A. MoBOJIBI B. unren- | I'.crenenb
No b. uckomere
i Conepxanne / HanpaBienue COBEpIICHUS N CHUBHOCTh MpUBEp-
MOKYIIKH noTpeOsIeHus | IKEHHOCTH

1.| Knaccudukauus nokynaresneii Ha oc-
HOBE TE€X BBITOJI, KOTOPHIE OHU UIILYT
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B TOBape.

2.| CermeHTHpOBaHHE Ha CIA0ObIX, yMe-
PECHHBIX M aKTUBHBIX MOTpeOUTENCH
TOBapa.

3.| ITomoraet ¢hupmMaM MOAHATH CTEIIEHB
UCIIOJIb30BAaHUS TOBapa.

4.| CerMeHTHpOBaHHUE Ha O€30IOBOPOY-
HBIX, TEPIUMBIX, HSTTOCTOSTHHBIX 1
«CTPaHHUKOBY

13. B kakux gopmax nposiBsieTcs aHaJIU3 MOBEACHUS IIOKyNAaTeleld Ha pIHKE TOBapOB?

a) BBISBJICHUS ICUCTBUI U HAMEPEHHI MOKYTaTeNeH;

0) OIlEHKH KOHKYPEHTHOT'O IMPEUMYIIEeCTBa (PUPMBI;

B) aHaJIM3a PbIHOYHOI'O [TOTEHLIMAA.

14. KakoBbI IJIaBHBIE 11€JTU aHAINM3a [TOBEJICHHs], MHEHUI U MIPeIOYTEHUH OKyTaTesiei?

a) aHaJIM3 U MOJICJIMPOBAHUE YI0BIETBOPEHHOCTH IIOKYIIKON U TOPTOBBIM 00CITYKMBAHUEM;

0) aHanM3 TeHJEHLUUH NPOJaKu TOBAPOB HA PHIHKE;

B) aHaiu3 cOaJaHCUPOBAHHOCTU PbIHKA TOBAPOB.

15. Kopriopanus ucciieoBajia OTHOLIEHUE MOKYIaTeNe K Mapke ToBapa, BblllyckaemMoro ¢upmoii: 12%
U3 COBOKYIIHOCTH IOKYIaTeJel BbICKa3aJIUCh KPUTHUECKU O KadecTBe ToBapa, 58% - He MOHpaBUIIACh
ynakoBka, 14% - cuuTaror, 4To LieHa 3aBbllleHa, U 16% TpedyroT yny4muTh cepBuc. Kak, no-pamemy,
JO0JDKHA Ipopearuposarhb pupma?

a) MPOJIOJIKATh BBIITYCK TOBapa, CHU3UB LIEHY;

0) TOJHOCTBIO 3aMEHUThH YITAKOBKY;

B) YCOBEpIIEHCTBOBATH CEPBUC.

16. Yo Takoe mpuOBLILHOCTD MOKYMATES?

a) OTHOLIEHME J0X0/1a, IOJIYYEHHOr0 OT MPOJaKu TOBApPOB B pacyeTe Ha OJHOrO MOKYIaTels, K CPEJHUM
3aTpaTam, CBA3aHHBIM C 00CITy>)KMBaHMEM IOKYTaTeNe U pearn3anneil ToBapos.;

6) pacXofIbl OKyTaTeNel Ha MOKYIKy TOBApoOB B pacueTe Ha 1 M? Topropoit miomaiy;

B) pazMep ToBapooOOpoTa Ha AYyIIy HACEJICHUS.

Jlumepamypa: Jlumepamypa: [1], [3], [4].

Tema 8: «Mcciie0BaHNe TOBAPHBIX CHCTEM»
Jlexyust
HccnenoBanne XapakTepUCTUK ToBapa. CpaBHHUTEIBHOE WM3YyYEHHE KOHKYPUPYIOLIHUX TOBApOB.
OneHka CUIIBHBIX U ClIa0bIX CTOPOH ToBapa. OmpeneneHre HanpaBJIEHUN COBEPIIEHCTBOBAHMS TOBapa.
N3yuyenue ynakoBKH M Au3aiiHa ToBapa. MccimenoBanue pa3BuTusa accoprumenta. [IporHo3 HOBBIX BO3-
MO>KHOCTEH MCIOJIb30BaHUs CYLIECTBYIOIIEro ToBapa. MccnenoBanue KOHKYPEHTOCIIOCOOHOCTH MPOTyK-
TOB.

OcHosHble NOHAMUS MeMbl: TOBApP, KOHKYPCHIUA, ACCOPTUMCHT, IIPOTHO3, TOBAp.

Bonpocul ona camokonmpons:
B 4yem cymHOCTh UCClieJ0BaHUS XapaKTePUCTHK TOBapa?
Kakue metoap! uccneoBanus MPUMEHSIOT B TIpoliecce pa3padoTKU HOBOM MPOAYKIIUN?
[Tepeunciute METO B HCCIICIOBAHUS KOHKYPEHTOCIIOCOOHOCTH PO TyKITHH.
[Tepeuncnure METOBI KCCIIEIOBAHUS YIIAKOBKH U JTM3aiiHa TOBapa.
KakoBa CBsI3b MEXIY MOHATHSMHU «TOBAPHBIA ACCOPTUMEHT» M «TOBApPHBIA MOPTQENb» Mpearpus-
THA?
6. Kakue MeTo/IbI aHAIM3a TOBAPHOTO ACCOPTUMEHTA HCITOJIB3YIOT JIUISl €T0 ONTHMH3AITHH?
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HpaKmull€CKO€ 3ansAamue

Bonpocul ons 0bcyscoenus:
1. B3auMocBs3b MEXAY XapaKTEPUCTUKAMU U aTpuOyTaMH TOBapa.
2. Ipaxtnueckoe npumenenue konuenmmu JXXIT.
3. Kakue meronsl nccieqoBaHusl HEOOXOIUMBI Uil SKOHOMHUUYECKOTO U PhIHOYHOIO OOOCHOBAHMS BbI-
IycKa HOBOM NpOAYKLIHUN?
4. HampaBineHHOCTb UCCIIEA0BAHUS TOBAPHOTO ACCOPTUMEHTA.

Ipaxmuueckoe 3adanue

3aoanue 1. IIposedenue mapkemunz08020 aHaAIU3A Moeapa
CTpyKTYpHO IUIaH MPOBECHUSI MApKETUHIOBOI'O aHAJIM3a TOBapa MpeicTaBieH B Tabnuie 13.

Tabnuma 15 — I[lnan npoBeeHnsi MApKETUHTOBOTO aHAJIM3a TOBapa

DneMeHT aHaIu3a MeTtomonorus

1 Onucanue ToBapa [Iponyxr:

Tosap = [Ipoayxkr + a) Ha3BaHUC ;

[Toxnepsxka mpoaykTa | 0) COBOKYITHOCTh €T0 XapaKTePUCTHK:

+ MapkeTHuHIOBbIE — TEXHUKO-?KOHOMHYECKHE XaAPaKTEPUCTHUKU;

HHCTPYMCHTBI — TEXHOJIOTHs U3rOTOBJICHUS,

— HaJEXHOCTb U JIOJITOBEYHOCTb;

— COOTBETCTBHUE IPEANOIAraéMOMY Ha3HAYEHUIO;

— DKOJIOTUYHOCTH (COOTBETCTBHE TPEOOBAHUSIM 3aIIUTHI OKpYKarolel cpe-
Jb1);

— DOProHOMHUYHOCTH (Y4eT CBOMCTB U OCOOCHHOCTEN YEeIOBEYECKOT0 Opra-
HU3MA);

— DCTETUYHOCTH (BHEIIHSIS (opMa U BHUJI, TPUBIEKATEILHOCTD, BEIPA3UTEh-
HOCTb);

0* - COBOKYITHOCTH XapaKTEPHUCTHK MPOIYKTA C TOUKH 3PEHHSI TPOU3BOINTE-
nen

0** - COBOKYITHOCTb XapaKTEpUCTHK TOBapa C TOUKH 3pEHUs TOTpeduTeneit
0*** - COBOKYITHOCTb CBOMCTB, I€CTBUTEIBHO MPUCYTCTBYIOIINX B MIPOIYKTE
0*** - mepeceyeHne MHOXKeCTBa 0* 1 MHOXecTBa 0**

IMonneprxkka mpoaykTa:

a) TPaHCIIOPTHBIE YCIIYTH;

0) ynakoBKa 1 MapKHpOBKa;

B) CpEJCTBAa XPaHEHMS;

I') CONIPOBOJUTENbHAS JOKYMEHTAUs (TEXHUYECKUN TacropT, UHCTPYKLIUU
IO dKCIUTyaTalun);

1) 00y4eHHe OJIb30BAHUEM NIPOYKTOM;

€) He0OXO0/IMMbIe TapaHTUH;

) BBITIOJIHEHHE MIEPBOI TOMOIIM IO PEMOHTY;

3) mpojaka WK OeCIUIaTHOE MPUJIOKEHHUE COMTYTCTBYIOIIMX TOBAPOB U YCIYT,
0€e3 KOTOPBIX HE MOXKET ObITh YCIIEIIHBIM UCIOIb30BaHUE OCHOBHOTO MPOTYK-
Ta (Hanpumep, 6batapeiiku oT Oy IMIbHHKA);,

Hcnonb3yemble HHCTpYMEHTBI MApKETHHTa, TPEeBpaIiatoiye IPOIyKT B TO-
Bap:

a) pekiama,
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0) KaHaJIBI PACTIPOCTPAHCHUS TOBAPA;

B) 3QEKTUBHOCTH OOCITYKUBAHHUS,

T') CBSI3b C OOIIECTBEHHOCTHIO;

1) CTUMYJIUPOBAHUS TTPOIBUKCHHUS TOBAPA,
€) IEHOBas! TIOJIMTHKA.

2 Craaus »KU3HEHHO-
r'o IMKJIa TOBapa

BBIBEJICHUE HA PBIHOK, POCT, 3pPEJIOCTh, CHajl

3 BrigBienue rias-
HBIX KOHKYPEHTOB

KTo sBNIsieTCs rTaBHBIMU KOHKYPEHTaMU;

C xakMMU OCHOBHBIMHU I'pyIIIaMH ITOTpeOuTeell paboTaroT T KOHKYPEHThI?
Kakue apryMeHTHI [UIst JOCTH)KEHUS YCIeXa HCIONb3YIOT KOHKYPEHTHI?

B 4yeM npuumHa TOrO, 4TO NOTPEOUTEH MTOKYAIOT Y KOHKYPEHTa (LIeHa,
yCIIyTH, 113aiiH, yCIIOBUS IPOAAXKU, BpEMs JOCTaBKH, CEPBUC)?

Kakue 1ieHb! ¥ ycia0Bus OpeaiaraloT KOHKYpPEeHThI?

B 4em cuiibHBIC U c1a0ble CTOPOHBI KOHKYPEHTOB?

ITo kakuM mapameTpam Mbl IPEBOCXOAUM KOHKYPEHTOB?

Kakwue neficTBuS 110 CTUMYIMPOBAHUIO IPOIAX MPEIIPUHUMAET hupmMa-
KOHKYPEHT:

(pacceuika mpo6 1 00pasnoB; 0OydeHre MPOAABIIOB OOPAIICHUIO C JAaHHBIM
TOBApOM; IPUBJICUEHNE BHUMAHMI TOKYNATENs K MOAXOIAIINM JJIsl HETO 11e-
HaM; cyOCHIMK Ha peKJIaMy B TOPTOBIIE; OILIaTa PACX0/I0B IO PACCTaHOBKE
TOBApOB B Mara3uHax; peKJIaMHble MEPONIPUATHS JJIs TOTpeduTene; opopm-
JIEHWe BUTPUH Mara3uHoOB U TOPTOBBIX 3aJI0B.)?

Kakue cpenctBa pekiiambl UCIIOJIb3YET KOHKYpHUpYOILas Gpupma:
(KMHOpEKIIaMy; TeJepeKiiaMmy; peKiaMmy 1Mo paauo (MECTHOMY, pETHOHAIBHO-
My, HallUOHAJILHOMY); peKJIaMy B CIIEUAIM3UPOBAHHBIX KypHaJaX; peKjiamy
B €XKEJIHEBHBIX ra3eTax, )KypHajlaX; peKjaMHble IUIaKkaThl; Ipoyee.)?

Kakyto paboTy npoBouT hrpMa-KOHKYPEHT C OOIIECTBEHHOCThIO?

Kakne npomMeXyTKH B TOPTOBIIE PAKTUKYET PUpMa-KOHKYPEHT?

Yro, 1o BalieMy MHEHHIO, SBJISETCS TJIaBHBIM IOCTOMHCTBOM U CIIa00CThIO
(bupMBI-KOHKYpEHTa?

4 BpiBiIEHUE TUIIA
MOTPEeOHOCTH B TOBA-

pe

MecTo B uepapxuu noTpedHOCTE:

(busuonoruueckue (royo, xKaxmaa); 0€30MacCHOCTh, 3AMUIIEHHOCTh; IPUHA/I-
TIeKHOCTh K COLIMATILHOMN TPyMIe; MOTPEOHOCTh B YBaKEHUU, PU3HAHUH, CO-
1[MaJIbHbIE (BBICIINE); TOTPEOHOCTh B CAMOBBIPAYKEHUN)

4.1 Yto BIUAET HA
oTpeOHOCTh

HAIlMOHAJIBHOCTB; UCTOPUA; reorpa(bml; npupoaa, Kimmar, 110J, BO3pacCT; CO-
OUaJIbHOC ITOJIOXKCHHEC

4.2 Uctopuueckoe
MECTO MOTPEOHOCTH

MPOIIUIbIE; HACTOSIINE; OYAyIIIe

4.3 YpoBeHb yaoBie-
TBOPEHHUSI TOTPEOHO-
CTH

IIOJIHOCTBIO YJIOBJIETBOPEHHBIE; HEITOJIHOCTBIO YIOBIETBOPEHHBIE; HEYIOBIIE-
TBOpPEHHBIE

4.4 Crenens comnps-
KEHHOCTHU TOTPeOHO-
CTH

a) ci1abo COMpsKEHHAs; CUITHO COTIPSDKEHHAS,
0) yka3aTh C 4eM COIpsHKEeHa MOTPEOHOCTh B TOBAape

4.5 Macmtab pac-
MPOCTPAHEHUS TI0-
TpeOHOCTH

a) reorpaduueckuii: BceoOuii, peruoHaNIbHbIN, B IIpe/iesax CTPaHbl, BCEOO-
iz

0) colMaIbHBIN: BHYTPUHALMOHAILHOM OOIIMHBI, BHYTPH COLUATBHON TPyTI-
116l 10 00Pa30BaHUI0, BHYTPH HAIMOHAIBHOM IPYMIIBI 110 TOXOTY

4.6 YacroTa ynoBie-
TBOpPEHUSI TOTPEOHO-
CTHN

CAMHUYHO YAOBJICTBOPACMBIC, IEPUOIUUCCKH YAOBIICTBOPSACMBIC, HEITPEPHIB-
HO YAOBJICTBOPSACMBIC

4.7 Ilpuposia BOZHUK-

OCHOBHBIC; BTOPUYHBIC, KOCBCHHLIC
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HOBEHHUSI TOTPEOHO-
CTH

4.8 IIpumeHsieMocThb
OTPEeOHOCTH

B OI[HOI71 O6J'IaCTI/I; B HECKOJIBKHUX 06J'IaCT$IX; BO BCeX 00JaCTIX

4.9 KoMILJIEKCHOCTD
YOBJIETBOPEHUS T10-
TpeOHOCTH

YAOBJIETBOPAIOTCA OJJHUM TOBApPOM; YAOBJICTBOPAKOTCA B3aUMOJOIIOJIHAIOIIN -
MU TOBapaMu; YIOBJIICTBOPAIOTCSA B3aMMO3aMCHACMbBIMU TOBapaMu

4.10 OTtHoOwIEHUE 00-
IECTBA

OTPpULATCIIBHOC, HCFITp&JILHOG; ITOJIOKHUTCIIBHOC

4.11 Cremneus da-
CTUYHOCTH MOTPEO-
HOCTH

CHaGOBHaCTI/I‘-IHHe, 9JIaCTUYHBIC, BBICOKO3JIaCTUYHBIC

4.12 Cnioco6 ynosiie-
TBOpPEHHSI TOTPEOHO-
CTH

WHIMBUIYQJIBHBIN; TPYIIIIOBOM; OOIIECTBEHHBIH

5 Ananu3s ToBapa

B kakux ciydasix Ballly MOKYIaTeNId UCIOIb3YIOT Balll ToBap?

KaxoBa ocHOBHasl 1oJib3a Baliero Tosapa?

KaxkoBa nononanuTenbHas nosp3a?

Beinonsser nu Bam ToBap HE0OX0AUMYIO (PYHKIMIO?

Bair ToBap MOXET BBIIIOJIHATH 00JIbIIe (QYHKIUN YeM HEOOXOUMO, WU OH
aydie yeM 31o Tpebdyercs? Ecnu oTka3aTbes OT HEHYKHBIX (QYHKIUI TOBapa,
MOYKHO JI CHU3UTH LIEHY, YTO HOBBICHIIO OBI €r0 OOMIYIO TTOJIE3HOCTH?

Bce nu cBoiicTBa Batiero Topapa He0OOXOAMMBbI ¢ TOUKH 3pEHUs OTpeduTens?
Kakne nononHuTeNbHBIE yay4IIeHUs ObLT0 OB IIeTIecO00pa3HO BHECTH B BAIIl
TOBap?

NmeeTcs mu IpoeKT ycOBEPILIEHCTBOBAHUS BAIlIEro TOBapa, KOTOPBIN MOKa
HEBO3MOXHO peajin30BaTh?

Kak BeIMIsSIINT Ha BalieM pbIHKE UEaNbHBIN TOBap ¢ TOYKU 3peHHs MOTpeOu-
Tens?

6 Ilcuxomornueckuii
MOPTPET OCHOBHBIX
THUIIOB MOTpeOuTENeH

cdepa MpUMEHEHUS TOBapa;

cdepa AesITeIbHOCTH MTOTPEOUTEIS;

T0JI, BO3PACTHOM ManasoH;

ceMeHHOe TOJI0KEHHE (COCTaB CEMbH, CEMEMHBIN CTaX);
COLIMAJIbHOE TIOJIOKEHHUE (JI0X0/bl; 00pa30BaHUE);

1Ie7Tb TPHUOOPETEHUS TOBapa

7 Mojens nokymna-
TEJBCKOTO TIOBEACHUS
IpU BbIOOpE U MOKYII-
Ke ToBapa

(bakTOpHl, BIUAIOLINE Ha MIOKYTIKY;
CHO0COObI MOTYyYEHUSI HHPOPMAIMH O TOBApE;
IIOCJIEI0BATEIBHOCTD JEMCTBUM ITPH COBEPILIEHUH TIOKYIIKH

8 BripaOoTka pexo-
MeHJIaIHi 1o BO3-
JEMCTBUIO HA MTOTEH-
UATbHBIX TOTPEOH-
Tenen

BUJ U CTUJIb PEKIIAMBI;
CONYTCTBYIOIINI CEPBHUC;
METO/IbI TPOJIBUKEHHUS TOBapa

Bonpocul u 3a0anus:
1. Kakne metonbl coopa nHpopMarmy 1esecoo0pa3Ho MCIOIb30BaTh HA KAKIOM dTalle aHaIu3a ToBapa’?
2. PazpaboraiiTe nporpamMmy Hcciae10BaHHUs TOBAPHOM CUCTEMBI.

3adanue 2. Tecmuposanue HOBOU YNAKOBKU
Komnanus «PocarpoTpeii» mianupyeTr NpeAcTaBUTh Ha PhIHOK (pacOBaHHbIE MAaKapOHbI B HOBOM
ynakoBke. OJlHa U3 BOPOHEKCKHX pPEKJIaMHBIX KOMIIAaHUH pa3paboTaiia BapHaHThl AM3aifHa ISl HOBOM
44



ynakoBkH. [IpemiokeHHble BapuaHThl Ju3aiiHa TpeOOBaJIOCh OLIEHUTh C TOUKH 3PEHHUS MOTEHIMAIbHBIX
nmoTpeouTene.

Bbu10 npuUHATO pelieHre NPOBECTH MAPKETUHIOBOE HUCCIIEIOBAHUE C LIEIbIO BBISIBICHUS MIPEATIO-
YTeHUI MOTpeOuTeNell B OTHOLIEHUM BHEIIHEro BUJA YMAaKOBKH, COJEP)KaHUS HAANUCEH Ha YIaKOBKE
IPOAYKIIMHM M ONpPEJeNICHUs] KPUTEPUEB BHIOOpAa MaKapOHHBIX M3/eiHid. B pamkax 3TOro mcciemoBaHUs
PYKOBOJICTBO KOMIIAHMM TaKXXe MPEINOoarajJoch MOJy4UTh MH(GOPMAIUIO O MOTPEOUTENIbCKUX MPEAIo-
YTCHUSX TPEICTABUTENCH 1eneBoi ayauTopuu. llepen uccnenoBarenbckoil GupMol ObLTH MOCTABIICHBI
CJIeIYIOLIME 3a/1a4u:

—  OLICHHUTH BOCIIPHUATHE MOTpEOUTENEM OOIEro Anu3aifHa YIIaKOBKH MPOAYKIUHU 3aKa3yHKa,

—  OLIGHUTH BOCHPUATHUS OTpeOUTENEM CBEICHUH, COepPKAIMXCS HAa YITAKOBKE MaKapOHHBIX U3/IEIHIA;
—  ONpeAeNuTh MPEANOUTEeHUsl MOTpeduTeNneil Mo coAepKaHUIO HAAMHUCEH Ha YIMaKOBKE MaKapOHHBIX
H3NICIINM;

— BBIIBUTH  NPEANOYTEHHs] TMOTpeOWTeNneld 1Mo  TUMAM  MakapoHHbIX u3fenuii  (dacosan-
Hasi/He(acoBaHHAS TPOTYKIIHS);

—  ONpeAeNuTh PEUTUHT KPUTEPUEB BHIOOPA MOTPEOUTEIEM MAKaPOHHBIX U3JICIHA.

Haubonee noaxoasmmm metoaoM cbopa nnpopmanuu (¢ yaeroM (pUHAHCOBBIX OrpaHHMYEHUN Ha
[IPOBEJICHUE MAPKETUHIOBOI'O MCCIIEJOBaHMs) OBLJIO TECTUPOBAHUE YNAKOBKM B MECTax IpOJaX Maka-
POHHBIX U3JIETUM.

Bonpocwvl u 3a0anus:

1. B kakux TUMax TOProBbIX TOUEK HEOOXOAUMO MPOBECTH UCCIIEI0OBAaHUE?

2. Kako#t Metox ¢opmMupoBaHusi BEIOOPKH TOPTOBBIX TOYEK MPEANIOYTUTEIHHO HMCIOIH30BATH B JAHHOM
CUTYaluH (IETEpPMUHUPOBAHHOMN WIIM BEPOATHOCTHON), 00BACHUTE MOYeMy?

3. KakoBbl 10JKHBI OBITH KpUTEPUU OTOOPA PECIIOHACHTOB JAJIsl y4acTHsl B XOJLI-TecTe?

3aoanue 3. Cumyayus « Dokyc-epynna no npooykmam OblCmpo2o npucomosieHusy
[IpouzBoauTeNnb MPOIYKTOB OBICTPOrO MPUTOTOBICHHS MPEINOiaraeT MpoBecTH (POKYC-TPYIIY s
OIpEEICHUS TPOAYKTOBBIX XapaKTEePUCTUK JIAIIIN OBICTPOTO TMPUTOTOBIICHHS, BIUSIOINX HAa KOHKYPEH-
TOCHOCOOHOCTH TOProBoi Mapku. CKpuHEp BKJIIOYAET CIIEIYIOIINE TapaMeTphl:
1. Bpewms npoBeneHust Gokyc-rpymnmnsl — 2 yaca
2. KommuectBo yuyacTHUKOB: 10 yenoBek

3. Bribopka:
— 1oi: B (OKyc-TpyMIe NPUHUMAIOT y4aCTHE TOJIBKO KEHIIUHBI
—  BO3pact 22-24 > 2 yen

25-26 > 2 uen

29-35 > 3 uen

36-45 > 3 uen

ypoBeHb Jjoxona 1-1 ¢okyc-rpymmna: ypoBeHb JOXOAa — HUXKE CPEIHEro AJsl JAHHOTO PErnoHa;
2-51 (hoKyc-TpyIIia: YpOBEHb J10X0Ja — CPEAHUIN JJIsl JAHHOTO pEruoHa.

4. YyacTHUKY (OKYC-TPYMIBI U YIEHBI UX CEMbH HE JOJDKHBI paboTaTh B KOMIAHUAX, CHELUAIN3U-
PYIOIIMXCS B CIEAYIOIMX 00JIACTAX, CBA3aHHBIX C PEKJIaMOM, MapKETHHIOM M IPOU3BOJICTBOM U MPOJIaKe
UCCIIEYEMbIX MPOAYKTOB. YUYaCTHUKHU (DOKYC-TPYMIbI HE JOKHBI IPUHUMATh y4acTHe B KaKUX-THOO Map-
KETHHI'OBBIX HMCCIIEJOBAaHUAX 3a mocieqHue 12 MecsieB. YYacTHUKH (DOKYC-TPYMIIBI JTOJDKHBI MOKYIATh
JIMYHO MaKapOHHBIE U3/EIHSI U IPOIYKTHI OBICTPOrO MPUTOTOBJICHUS HE MEHEe 2-X pa3 B MECHII.

Bonpocul u 3a0anus
1 Tloyemy ObUT peIOKEH TaKOW METOJ] 0TOOPa y4aCTHUKOB (POKYC-TPYIIIIBI?
2. TlogroroBbte raiia ayst GOKyC-TPYIIITBI

Tema 9: «McciiegoBanue HEeH»
Jlexyust
Hanpasnenus uszydenust meH. YyBCTBUTEILHOCTh TOTPEOUTENCH K IIeHe U (DAKTOPBI, €¢ Ompe/e-
JsroIIMe. AHATU3 AJIACTHYHOCTH CIPOCa 10 IIeHe. AHATU3 U3JIEPIKEK, HAJIOTOB M MAP)KUHAIBHOM MPHOBI-
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JIN.
OcHosHble NOHAMUS MeMbl: OC€Ha, 9J1aCTUYHOCTD, HpI/I6LIJIb, HU3ACPIKKH.

Bonpocw ona camoxonmpona:
1. B yem oTiMuue 1IEHOBOW KOHKYPEHIIMH OT HEIEHOBOH?
2. Kakue MeTo/pl UCTIOIB3YIOT MPU UCCIEIOBAHUS YyBCTBUTEIBHOCTU MOTpEOUTENEH K 1IeHe U (aKTo-
POB, €€ ONpeeSIOIUX?
3. Kakue MeToapl HCHONB3YIOT MPHU UCCIEIOBAaHUS (PAaKTOPOB, BIMSIOIIMX HA MPOIECC IIEHOO0Opa3oBa-
HUs?

Ilpaxmuueckoe 3ansmue

Bonpocwt ons obcyscoenus:
1. MHWuctpymeHTapuil IEHOBOH M HEIEHOBOW KOHKYPEHIIMH Ha PA3IMUYHBIX MOTPEOUTENIBCKUX PHIHKAX
KaK IPeIMET UCCIIEI0OBaHUS.
2. Kakas nnpopmanms HeoOXoauMa JUIsl aHAIKM3a JIACTUYHOCTH CIIpoca 1o 1eHe?
3. 3aueMm cienyer UcciIe10BaTh BOCIPUATHE NOTPEOUTENIMH LIEHbI U KauecTBa?

Ilpaxmuueckoe 3a0anue

3aoanue 1. Eciu s ToBapa A 3JacTHYHOCTB CITpoca IO LIeHe paBHA S, a juist ToBapa b — 2, ka-
KO M3 HUX MEHBIIIE ITOCTPAIAET B CIy4yae MOBBIIICHUS 1IEH?

3adanue 2. OueHuTe AIaCTUYHOCTH TOBapa A MpH CIEIYIONIMX JAaHHBIX: [IeHa ToBapa A B Hadaje
rona 378, B koH1e 443 py0., ieHa ToBapa b usmenunace ¢ 675 no 786 py06. Ecnu niena Topapa b uznurcs
Ha 1%, TO KakOBa JIACTUYHOCTH 1I€HBI TOBapa A?

3aoanue 3. B tabmurne 16 npeacraBieH 00beM CIipoca Ha MOPOKEHHOE TPU Pa3IMYHBIX YPOBHAX
LIEHEI.

Tabnuna 16 — O6beM cripoca Ha MOPOXKEHHOE

Iena 3a nopuuto, O6mbewm crpoca, Pacxonpl/ Beipyuka, | Koad¢unueHT nenonoii anactuy-
pyo. TBIC. TOPLUHI ThIC. pYO. HOCTH CIIpoca
21,0 10
18,0 20
15,0 30
12,0 40
9,0 50
6,0 60
3,0 70

Bonpocw u 3a0anus:

1) Haveprute kpuBytO crpoca, 0003HAYKB I[CHY Ha BEPTHKAIBHOI OCH, 8 KOJIWYECTBO MOPIHA MO-
PO’KEHHOTO — HAa TOPU30HTAIBHOM.

2) Ipenmonoxum, 1eHa TOPLIUU MOPOKEHHOTO paBHsieTcs 12 py6. Kak m3menurtcs oobeM crpoca,
€CJIM 3Ta IIeHa coKpaTuTcs Ha 3 py0.? byaer nu orBeT MHBIM, eciu Ha 3 pyO. cokpaTtutcs obas apyras
1eHa?

3) Ompexenute pacxoIbl HA MOPOKEHHOE TIPU KaXKJIOM 3HAUCHHUH [ICHBI, TIOJyYCHHbIC TaHHbIC 3aHe-
CHUTE B TaONHUILY.

4) PaccumnTaiite K03(hGHUINCHTHI [IEHOBOW 3TACTHYHOCTH CIIPOCA JJIsl BCEX yKa3aHHBIX MHTEPBAJIOB
LIEHBI, TOJIyYE€HHbIC JAHHBIC 3aHECUTE B TaOJIMILY.

3aoanue 4. dupma 1eHCTBYET Ha PbIHKE JOPOTOCTOAIIETO, CIIOKHOTO B M3TOTOBJICHUH TOBApa,
MMeEEeT MOCTOSIHHBIX MOTpeOuTeNell CBOEro ToBapa, KOHKYpEHIUS Ha phIHKE 3HaunTeIbHas. Kakyro 1eHo-
BYIO CTpaTeruio 0yJeT UCHoiab30BaTh pupMa? ApryMEeHTUPYHTE OTBET.
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CrporHo3upyiiTe BapuaHThl U3BMEHEHUS CTPATETHH MTPU U3MEHECHUH KOHBIOHKTYPHI.

3aoanue 5. Eciu Obl y Bac MOSBUIIACH BO3MOKHOCTh OTKPBITh IMYHKT MOWKH MAIIUH C TTOCTOSH-
HBIM TOZ10BbIMU H3epkKamMu B 100 ThIC. 10171, HIEPEMEHHBIMU U3JepKKaMu B cymme 0,5 10171, Ha Kax-
JIbIA BBIMBITHIM aBTOMOOMITB, @ KOHKYPEHTHAs 1IeHa, [0 BalllUM pacueraMm, J0JKHA cocTaBisATh 1,50 mor.
3a aBTOMOOWJIb, BIIOKUJIHM OBI BBl CBOM KAIMTAJ B 3TO MPEANPUATUE?

3aoanue 6. Onpenenute 3IaCTUYHOCTD CIIPOCA MO CIEAYIONUM JaHHBIM: CPEeIHEAYIIEBON Mecsd-
HBII 10x01 3adanue Boipoc ¢ 250 py06. 1o 550 py06.; 06beM ToBapooOOpOTa HA AyITy HACEICHHS (B COTIO-
CTa-BUMBIX IIeHaX ) yBenmuuics co 120 py06. no 370 pyo.

3aoanue 7. llena Beipocna ¢ 25 py0. /kr. mo 40 py6./kr. [Ipogaxka cokpatmiack ¢ 10 T 10 6 T.
Omnpe-aenure 31aCTUYHOCTH CIIPOCA.

3aoanue 8. llena cHu3MUIach BABOE, TOBAPOOOOPOT BEIpOC B 2,5 pa3a. Onpenenure d1acTUIHOCTh
crpoca.

3aoanue 9. llena camsmnack Ha 20%, ToBapoobopoT BeIpoc B 1,5 pasza. Onpenenure 3nacTud-
HOCTb CITpOCa.

Tecr

1. MakcuManbHasl 1IeHa TOBapa OIpeeseTcs:
1) BenmnuuHOM cipoca Ha TOBap;
2) MakCUMaJbHBIMU TPETEH3USIMU HA MPUOBLIb, CYIIECTBYIOIIMMHU B JAHHOW OTPACIIU MTPOU3BOJICTBA;
3) neHaMu KOHKYPEHTOB Ha aHAJIOTUYHBINA TOBAp;
4) HauBBICILIUM YPOBHEM COBOKYITHBIX M3/IEPIKEK.

2. MuHHMaInbHas 1IeHa TOBapa OIpeesIseTcs:
1) eMKOCTBIO pbIHKA TOBApa;
2) ypOBHEM COBOKYITHBIX M3/I€pKEK (PUPMBI,
3) K03 PUITUEHTOM 3TaCTUIHOCTH CIIPOCA;
4) ypOBHEM NEPEMEHHBIX H3/EPIKEK.

3. Llena notpebyieHus ToBapa MpeiCcTaBIIseT COO0M:
1) cebecToMMOCTh MPOAYKITUH TUTFOC CPETHIOI0 TPUOBLITH;
2) COBOKYMHOCTb 3KCILTyaTallMOHHBIX PacXoJI0B, 3aTpaT Ha HOPMaJIbHOE MOTpeOIeHne KYIJIEHHOTO TOBa-
pa;
3)cymmy 1 1 2;
4) 1IeHy MOKYIIKH BMECTE C KCIUTyaTal[HOHHBIMHU PacXoJlaMH, 3aTpaTaMy Ha TOTpeOJIeHHe ToBapa.

4. BrioyiHEe BEpOSATHO, YTO €CIIM BMECTO BO3MOXKHOTO YBEIHYCHHS TPEUIONKCHHS TOBapa PacTeT
€ro IeHa, TO PUYUHOM 3TOTO SIBISIETCS:
1) CHMIXCHHUEC LICHBI JOPOTOCTOALICTO TOBAapa, JOIMMOJIHCHUEM K KOTOPOMY SABJIACTCA HaHHLIfI TOBAap,
2) KOJIMYECTBEHHBIH POCT IIEJIEBOTO CETMEHTa NOTpeduTeei;
3) mporpeccusi B HaJI0r000JI0KEHNH;
4) cHUKEHHE HAJOTOB B OTHOILIIEHUH TOBAPOB-3aMEHUTEIICH.

5. Uem oTimyaeTcs LeHOBasi KOHKYPEHIIMs OT HElleHOBOM?
1) ypoBHEM K03 PHIHEHTA HITACTUYHOCTH MPEIOKEHUS 10 LIEHE;
2) poJIbIO 1IeHBl B KOHKYPEHIINH 32 00BEMbI COBITA;
3) TeM, 9TO IIEHOBasi KOHKYPEHITUSI IMEET MeCTa Ha PhIHKE C BBICOKMM YPOBHEM JI0XO0]Ia;
4) HEBO3MOXKHOCTBIO UCIOJIb30BATh OECIUIATHYIO PEKIIaMy.

6. LleHoBast 31aCTUYHOCTB CIPOCca MPEACTaBISIET COOOM:
1) 3aBUCUMOCTH 1I€HBI TOBapa OT BEJIMYUHBI 00bEMa CIIpoca;
2) OTHOIIEHHUE MPOLIEHTHOIO M3MEHEHMs KOJIMYECTBA CIPALIMBAEMOr0 TOBapa K MPOLIEHTHOMY M3MEHe-
HUIO LIEHBI;
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3) OTHOIICHHUEC U3MCHCHUA KOJIMYCCTBA CIIPAIMBACMOr'0 TOBapa K U3MCHCHUIO IICHBI C YYCTOM IICPBOHA-
YaJIbHOTO KOJIMYECTBA CIIPANTMBACMOTO TOBapa M NMEPBOHAYAIBHON 1IEHBI;
4) pa3mepsl 1uanazoHa KojiebaHuii 00bemMa Crpoca B 3aBUCHMOCTH OT JHana3oHa KoJeOaHWid [ICHBI.

7. Ecniu K03 GUIIUEHT [IEHOBOM 31aCTUYHOCTH CIPOCa paBeH MUHYC ABYM, TO 3TO O3HAYAET, YTO:
1) copoc BechbMa HE3IaCTUYEH;
2) crpoc BeChMa AJIACTHYEH;
3) cipoc 3nacTuuHee, yeM npu KodhuimeHTe, paBHOM ILTIOC ABYM;
4) Hago coKpalaTh MPOU3BOACTBO U MPEAJIOKEHNE TOBAPA.

8. Kakoe u3 cienyromux yTBEpKACHUH HE OTHOCUTCS K XapaKTEPUCTUKE ITACTUYHOTO CIIPOca Ha
ToBap?
1) k03¢ puLIMEHT FIACTHYHOCTH CIIPOCa MEHbBIIIE €AUHUIIBI 10 a0COTIOTHOMY 3HAYEHUIO;
2) o01mas BeIpyYKa poJaBlia COKPAIIAETCs], €CIIU LIEHA PACTET;
3) nokymnarenu JOBOJIbHO YYTKO PEarupyroT Ha U3MEHEHMS LIEHBI;
4) oTHOCUTENIBHOE U3MEHEHHE 00beMa cripoca 00JIbIIe, YeM OTHOCUTEIbHOE U3MEHEHHUE LIEHBI.

9. MoxerT Jiu cripoc Ha KOHKYPEHTHOM PBIHKE ObITh 3JIaCTUYHBIM 110 1ieHe?
1) Her;
2) TOJIBKO Ha PhIHKAX COBEPIIEHHONW KOHKYPEHLIUY;
3) Moxer;
4) MOXeT, ecii 3JacTUYHA IIeHa.

10. Kakum 00pa3oM MOXHO OIPEIeINTh EMKOCTh KOHKYPEHTHOTO PhIHKA, 3JIACTUYHOTO 110 LieHe?
1) mocTpouTth (GYHKIHIO CIIpOca OT CPEIHEPHIHOYHOM IEHBI W HAWTH 3HA4YE€HUE STOW (QYHKIHMU NPU MHU-
HUMAJIBHOH LIEHE;
2) CIOXUTb JI0JIU BCEX KOHKYPEHTOB;
3) npoBecTH pacueT K03((HUIIMEHTOB 3JIACTUYHOCTHU CIIPOCa MO IIeHE KaX/I0r0 KOHKYPEHTa;
4) HaliTu cpelHee 3HAYeHHE MEXAY BEIMYMHAMU CIpOoca IPU MAaKCUMaJIbHOM M MHUHMMAJIBbHOM cpesHe-
PBIHOYHBIMU LIEHAMU.

13. K ¢pakTopam, BIMSIOIIMM Ha LIEHOOOPa30BaHHE HE OTHOCSTCS:
1) mocraBIuKY; 3) motpebureny;
2) KOHKYPEHTBI; 4) cpencTBa MaccoBOi HH(OpMAIIHH.

14. TTo OTHOIIEHHUIO K LIEHE OTpeOuTENN OBIBAIOT (8blOepume HeCKOIbKO 8apUAHMO8 Omeema).
1) nepcoHnpUIMPOBaHHBIMU; 3) KOHCEpBATUBHBIMU;
2) anaTUYHBIMU; 4) obecrieueHHBIMHU.

15. Ilpu yBenuueHUr CTOMMOCTH PECYPCOB, IIeHa Ha TOBap:
1) ocTaercst HU3MEHHOW;
2) CHUXKaeTCS;
3) MOBBIIIACTCS.

Jlumepamypa: [1], [3], [4].
Tema 10: «UcciienoBaHue CHCTEMBI pacnpeaeaeHue
Jlexyust

Kpurepun oueHku >pQGEeKTUBHOCTH JEATEILHOCTH KaHAJIOB pacmpeseneHus. MeToabl OLEeHKH
TOPrOBBIX MOCPETHUKOB. MeTobl 0TOOpa TOPTOBBIX MOCPEAHUKOB.
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OcHosHble NOHAMUS MeMbl: KaHaJl, paclupcCaCJICHHUEC, TOCPCAHUK.

Bonpocul ona camokonmponsa:
Kakue metozbl uccie0BaHNs TOPTOBBIX MOCPETHUKOB Pa3InyaroT?
Kakue metonp! orieHKH 3()(h)eKTUBHOCTH TOPTOBBIX OCPETHUKOB?
3. Kak popmupyercs kpuTepuaabHblid EpeYEHb 7151 OLIEHKH TOPTOBBIX MOCPETHUKOB d3PPEKTUBHOCTH?

N

HpaKmuquKoe 3aramue

Bonpocwt ons obcyscoenus:
3aueM HEOOXOMMO UCCIICIOBAaHUE CUCTEMBI pacrpeaeiieHue?
KakoBa neprouaHocTh O1ieHKH 3()(HEKTUBHOCTH TOPTOBBIX TOCPETHUKOB?
3. KakoBbI KpUTEpHUH OIEHKH TOPTOBBIX MTOCPEIHUKOB?

™=

Ipakxmuueckoe 3adanue

3aoanue 1. Cumyayus «Ananuz polHKa OblMo8ol MexHUKU»

B xone npoiBrKeHNs Ha PErHOHABHBIC PHIHKU CETH Mara3MHOB OBITOBOM TEXHHUKH «MHp» mpe-
[I0JIarajioch OTKPbITHE HOBOro maraszuHa B ropone N. /lng pa3paborku Hanbonee 3¢dekTuBHON Mapke-
TUHTOBOM IMOJHMTHKH OBLIO HEOOXOIUMO COOpaTh MHPOPMAIUIO O COLUATBHO-IKOHOMUYECKOM COCTOS-
HUM TOpOJa M O PbIHKE PO3HMYHBIX IPOJaX OBITOBOI TEXHUKU M 3JEKTPOHHMKH. B Oioke comumanbHO-
SKOHOMMYECKUX BOIIPOCOB AUPEKTOPY 110 MAPKETUHTY TPEOOBAIUCH CIAEAYIOLINE JaHHbIE: YUCIEHHOCTb U
CTpYKTYpa (110J1, BO3PACT) HAaCEJEHUs; IMHAMHKA U CTPYKTYpa 000poTa pO3ZHUYHOM TOProOBJIM 3a TPU roja
000pOT PO3HUYHOW TOPTOBIU B pa30OMBKE MO MPOAOBOJBLCTBEHHON M HEMPOIOBOIBCTBEHHON TpyIIaM, a
TaKkXke B pa30MBKe 10 KaHajaM cObITa (CylnepMapKeThl, Mara3uHbl, pbIHKHU U T.I1.); OQUIMATIbHAS CTaTH-
CTHKa IO JOXOJaM 3a TpH roja (odumaibHas 3/11, OQUIHATBHBIA 00IHHA JOX0).

Heo6xonnMo ObUIO MOATOTOBUTH ONUCAHHWE YPOBHS Pa3BUTHUS POSHUYHOW TOPrOBIU: OCHOBHBIE
TOPTOBBIC 30HBI WJIM YIUIBI; OCHOBHBIE TOPTOBBIC IICHTPHI C KPATKHM ONKCAaHHEM apeH/IaTOPOB U TO3HU-
LIUOHUPOBAHMsI, MECTOIIOJIOKEHHE, IIoIa/lb; MaHbl oTKpbITUs TL{ Ha Tpu roaa Bmepen, a Takke cocra-
BUTH KapThI IUIOTHOCTH TOPTOBBIX TOUYEK IO TEPPUTOPHSIM.

Hapsiny ¢ kapTamu TOProBbIX TOYEK ObLIIO HEOOXOAMMO MPEAOCTABUTH CHEIHATIBHYIO KapTy ropo-
1a, Ha KOTOPOH JOJDKHBI OBLITH OBITH BBIJIEIEHBI PAilOHBI, OAHOPOIHBIE C TOYKH 3pEHHS THIIA 3aCTPONKH,
BPEMEHU 3aCTPOMKH, TPAHCIIOPTHOM CBA3aHHOCTH, «IPECTHKHOCTHY. Cie10Basio MOATOTOBUTH OIMCAaHNE
BBIJICJICHHBIX PAailOHOB — YHCIICHHOCTh JKHUTENEH, THUI 3aCTPOWKH, IIeHa Ha HEJBIKUMOCTH (BBIIIE/HIKE
CPeAHEropoACKON, HACKOJIBKO), CBSI3aHHOCTh C APYIMMHM YacTAMHU Topoja (Kakue Tpacchl, Kakue Mapli-
PYThI OOIIIECTBEHHOT'O TPAHCIOPTA), HAJTMUYNE HOBOCTPOEK, TUIaHbI AaJIbHEHIIEH 3acTpOiKH (BKIIOYas TO-
YEYHYIO AJIUTHYIO 3aCTPOMKY), OCHOBHBIE JIOKAJIbHBIE TOPTOBBIE 30HBI.

Taxxke npeanosaragoch NOTYyYUTh HH(OPMALIMIO O TPAHCIIOPTHOM CUTYalMH B FOpOJie: OCHOBHbBIE
MarucTpaiy, TPAaHCIIOPTHBIE Pa3BA3KH, MOCTHI; HAJIMYKME JIMYHOTO aBTOTPAHCIIOPTA, MApK JMYHOTO aBTO-
TPaHCIOPTA; OOIIECTBEHHBIN TPAHCIOPT — OCHOBHBIE MarucTpajiu ABMXKEHUS 00IIECTBEHHOTO TPAHCIIOP-
Ta, BUJIbI TPAHCIIOPTA.

Jist XapakTepUCTUKH PHIHKA PO3HUYHBIX MPOJaK OBITOBOW TEXHUKH TPeOOBAJIOCH BBIACITUTH BCE
ceTeBble Mara3uHbl OBITOBOM TEXHUKHU U OT/IEIbHBIC 3HAUMMbIE MarasuHbl Ha UCCIEAYEMOM PBIHKE IOpo-
na. [1o Haubosee KpymHBIM CETSM M Mara3vHaM CJI€Z0BaJIO0 MOJYy4UTh Oosiee MoApOOHYI0 MH(OPMALIUIO.
Kpurepuu nannoit napopmanuu npeacrapieHsl B Tadbaumax 17 u 18.

Tabnuna 17 — XapakrepucTuka ceTu
Junamuika pa3Butus (OTkpbiTHE | CepBHCHBIE NPEIoKEeHUS (10-
MarasvHOB, U3BECTHBIE IJIAaHBI | CTaBKa/yCTaHOBKA, KPEIUTHI U
pa3BUTHS) mp.)

KomnuectBo mara- | ['ox Hayana
3UHOB B CETH paboThI
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Tabnuna 18 — XapakrepucTuka marazuHa

Pacnonoxxenne | Hammuwme |Ilnomans Top-| Ilmanel | BHemnwmii Bug ma- | OdopmieHue Top-
Mara3uHa MapKOBKU | TOBBIX 3JI0B (MaraswHOB| Ta3uHOB (POTO) | roBBIX 3a10B ((HOTO)

C 1enpio MPOBEACHUS aCCOPTUMEHTHO-IICHOBOT'O aHAJIM3a CJICIOBAJIO MPEOCTAaBUTh MACCHB JIaH-
HBIX IIO II€CHaM Ha GBITOBYIO TCXHI/IKy nu BHGKTpOHI/IKy; OxapaKTepI/ISOBaTb H_II/IpOTy aCCOpTI/IMeHTa 10 TO-
BapHBIM IPYIIIIaM; PaCIpPEICIIUTh ACCOPTUMEHT B IPYIIIaxX 1Mo OpeHIaM.

Bonpocul u 3a0anus
1. Kakue MCTOYHHKH BTOPHYHOW MH(POPMAIIUH HEOOXOIUMO UCIOIB30BaTh JUIS MOJYUYCHHUS CBEICHUM,
TpeOyeMBIX TUPEKTOPY 10 MAPKETUHTY CETH MarasuHoOB «Mup»?
2. Kakue meToasl cOopa mepBHYHOM WHGOPMAIIUU CJICIYET MCIOJIb30BATh JIIA PEIICHHS OCTaBIICH-
HBIX 3a7a4?
3. Omnpenenure METOBI TPOBECHUS UCCIICAOBAHUS IS MTOJYICHUS Bcel HE0OX0MMON HH(OPMAIIHH.

3aoanue 2. Cumyayus «Bvibop 3apybedcrnozo yeneeo2o pblHKa»

[Tpon3BoIUTENH BRICOKOKAYECTBEHHOTO BHICOKOTEXHOJIOTHUECKOTO TKAI[KOTO 00OPYIOBAHHUS Tep-
manckas pupma «Glor» B 1988 r. umena obmuii 06wemM npogax 6onee 300 miuH. Mapok. B oTinyme ot
KOHKYpEHTOB MamuHbl «GlOr» BMECTO KJIacCHUYECKOro 4eIHOKAa HCIOJb3YIOT CICHUAbHbIC THOKHE
CTEP)KHHU, KOTOpBIE MO3BOJIAIOT TKaTh HEMOCPEACTBEHHO U3 Ipsku. [loBceMecTHBIN clipoc Ha TEKCTUIIb-
HOE BOJIOKHO BO3pacTaeT B cpeaHeM Ha 2,6% B roa. CTeneHb HACHIIIICHHOCTH PHIHKA, [0 OIICHKE CIIelHa-
mucToB, coctaBisieT 40 pyHTOB Ha 4elIOBEKa, YTO PaBHO YTPOCHHOH HOpME MOTPEOHOCTEH YeloBeKa Ha
CETOJIHSAIIHUHN JI€Hb.

Oco0eHHOCTh TEKCTUJILHOW MPOMBIIIJIEHHOCTH — MOTPEOHOCTh B OOJIBIIIOM KOJIMYECTBE padoueit
cuiel. B 80-e ronel B EBpornie u CIIIA u3aepxku o pabodei cuiie 3HAYUTEIbHO BO3POCIH, YTO MOCTY-
KHUJIO TIIABHOH NPUYMHOM ISl IepeOPOCKH MHOTUMH KOMITAHUSIMU CBOHMX IPOHM3BOJICTBEHHBIX MOIIIHO-
CTel B pa3BHUBaOLIUeECs CTpaHbl A3uu U JIaTUHCKOM AMEpUKH.

OpHaKo CBOM HMCCIIEIOBAHUS M Pa3padOTKU 3T KOMIIAHHH OOBIYHO TPOBOIMIIN B CTPaHE IPOWUC-
XOXK/ICHUS.

ITo npornozam, B 90-e roab! BakHeHUMU pbiHKamMu 0yayT EBpona u Azus. U xots B A3un 00b-
eMBbl MPOJaXX MPEBBICAT eBporeiickue, B EBpore oxunaeTcs 3HaUMTENbHO MEHbINAsi CTENEeHb LEHOBOM
KOHKYPEHIINH.

Bonpocwl u 3a0anus
1. OOGocHyiiTe HEOOXOAMMOCTh MPOBEICHHS UccienoBaHus 1t pupmbl «Glory.

2. JlaiiTe peKOMEHAIK [0 MECTY NMPOBEICHUS UCCIICOBAHUSL.
3. Paspabotaiite nporpammy uccienoBanus pupmbl «Glory

Jlumepamypa: [1], [3], [4].
Tema 11: «UccaenoBanue 3¢pGeKTUHBHOCTH KOMMYHUKAIIMOHHON MOJIUTUKI

Jlexyust

HccnenoBanue pekiaMHON 3QPEKTUBHOCTH CpeACcTB MaccoBoil nHbopMaruu. Onenka 3¢ HekTuB-
HOCTH PEKJIaMHOW KaMITaHWUHM W METOIbI, HCTIOJb3yeMbIe TIPH OlICeHKE. VIcmbITaHue peKiIambl, TIIaHupye-
MO K BBITycKy. MccnenoBanue 3pQeKTUBHOCTH CTUMYIUPOBAHMSI COBITA, IMYHBIX Mpofax. OueHka 3¢-
¢dbexTuBHOCTH PR.

OcHosnvie nousmus memwi: pexkinama, CMU. PR, cOpIT, TMUHBIE TTPOIAKH.

Bonpocwl 0na camoxonmpons:
1. KakoBbl OCHOBHBIEC HalpaBJICHUsI MAPKETUHIOBBIX UCCIIEOBAaHUM PEKIaMHON AEATEIbHOCTH?
2. Kaxk onenuBaercs 3peKTHBHOCTh PEKIAMHOW KaMITaHUN?

50



w

Kak oniennBaetcst 3¢ ()eKTUBHOCTh CTUMYIHPOBAHUS CObITA?
4, Kakuie METOIbl HCCIICIOBAHUS UCTIONB3YIOT ISl onpeaesieHus 3 EeKTHBHOCTH JIMYHBIX MPOIAXK?

HpaKmuquKoe 3aramue

Bonpocwt ons obcyscoenus:
KaxoBbl 11e11 MapKETUHIOBBIX MUCCIEA0BAHUN PEKIIAMHON 1€ATEIbHOCTHU?
Jlis Kakux Leneil MapKeTHHIOBBIX UCCIIE0BAaHUM PeKIaMbl UCIIONIB3YIOT (POKYC-TPyIIIbI?
Ot uero 3aBUCUT BBIOOP METO/1a UCCIIEJOBAHMSI CPEICTB PACIPOCTPAHEHUS PEKJIAMBbl?
Kakum o0pa3oMm onpenesnstor BbIOOp cpesiCTB KOMMYHUKALIMOHHOTO BO3AeHCTBUA?

Awnh e

IIpaxmuueckoe 3a0anue
3aoanue 1. 1. IlpenctaBbTe, 4TO BBl COTPYIHUK PEKJIAMHOI'O areHTCTBA U BaM MPEAJIOKEHO 3aHAThCS pe-
KJIAMHOM KaMIIaHUEHN OJTHOTO U3 YKAa3aHHBIX HUYKE BUJIOB TOBApOB!
- HOBasl CIOpTUBHAsI KoJiekius «Adidasy;
- Habop moKoNaAHBIX KOHPeT «Chankas UCTOPHSD MECTHOTO TIPOU3BOIUTEIIS,
- ¢en ObITOBOI «Rowentay.

Jist pa3paboTKH peKiTaMHOi KaMaHu Bam HE0OX0MMO 00CYAUTH C 3aKa3YUKOM CIIEIYIOIINE
BOIIPOCHI:
1) ITo kaKMM KPUTEPHSM U KaKHE LIEJICBbIC TPYIIIIbI MOTCHIMAIBHBIX MTOTpeOUTENCH (aIpecaToB peKiIaMbl
) BBI TIpe/uIaraete BhIICIUTH [UIsl pEKIIaMbl TOBapa?
2) Kakue HOCHTENIM PEKIIaMbl BBl CUMTACTE LIEIeCO00pa3HbIM 33JICUCTBOBATh (KaK OCHOBHBIC M KaK BCIIO-
MOraTeJbHbIC) U PEKOMEH/I0BATh 3aKa3UKKY ISl pa3MEILCHUS PEKIaMbl?
3) B kakux Mecrax, Ha KaKoW TEPPUTOPUH BbI IUIAHUPYETE Pa3MEIaTh ATy peKiiamy?

Bonpocwl u 3a0anus
1. Kakas uHpopmManus g0nKHa OBITh 3apoIIeHa y 3aKa3unKa’?
2. Kakue metonpl uccieoBanus Bel Oyznere ucnonp3oBaTh Ui NOIy4eHUs: HeoOxoaumoit Bam nndop-
maruu?
3. Pa3paboraiiTe mporpaMmy HCCiIeOBaHUS.

3aoanue 2. PaccunTare CTOMMOCTB PEKIIAMBI (C YU4ETOM OECIONIe3HOW ayJUTOPUH) HA THICSUY YH-
TaTesel CrelHaTu3uPOBAHHOTO )KypHAa, CCIIH:
1) Tupaxk — 500 TeIC. 1IT.;
2) obmIre pacxo/ibl Ha pexiiamy — 25 Toic. pyo.;
3) 6ecnione3nas ayauropus — 250 ThIC. Yen.

3aoanue3. O6uwii cOBIT Mpoykuuu Gupmsl B roposiax A, b u B, BBIOpaHHBIX B KauecTBE 00BEK-
TOB HMCTBITaHUS pekiambl, cocTaBisil 3600 KOHTEHHEPOB MPOAYKIIMU 10 Hadaya pekiambl U 6400 koH-
TeHepOB MOCie ee MOsABICHUsA. B KOHTpONbHBIX (He moaBeprimuxcs pekiame) ropoaax I', JI u oobem
pojiak cocTaBistl 4600 KOHTEHHEPOB B IepBOM Iepuoie 5750 — Bo BTOpOM.

[TouToBas pekjama ¢ HOMOIIBIO CIENUANbHBIX OYKJIETOB 0Oecreyunia MojJy4yeHne 3aka3oB 00IIUM
oovemoMm 600 koHTeitHepoB B ropogax A u b, a B ropoae B paccbuika He npoBoauiack. B ropogax A , b,
B — Obuta paBHOMepHO 3aseiicTBOBaHa Tenepekiama. Kpome Toro, B ropoae B mpumensuiace paguope-
KJIama.

Pacxozpl Ha pexiiaMmy B 3THX ropojax B oOIIell cyMMe COCTaBUJIM, B THIC.JEH.CJl.: TelepeKyiama —
110; paguopeknama — 12; anpecHas pacceuika OykieroB — 12,5 Teic.neH.ex. [Ipogaxka kaxa0ro J0MOTHH-
TEJIBHOTO KOHTEWHepa MPOAYKLUH, 32 BHIYETOM TPAHCIIOPTHBIX PacXoJ0B, HO HE BKIIOYas 3aTpaThl Ha
pexiamy, 1aet GupMe TOTIOTHUTENFHYIO TPHOBLTH B pazmepe 0,2 THIC./IeH. SAHHHII.

Jns pexnamonaTeneii, caMOCTOSITEIbHO M3TOTOBIISIONUIMX W PACIpoO CTPAHSIOUIMX pPEKJaMy, BO
BCEX TOPOJAX YCTAHOBJICH MYHHIIMITATBHBIN HAIOT B pa3Mepe 5% OT BETMYHUHBI PACXOJI0B Ha PEKIIaMy.

Bonpocwl u 3a0anus
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1) Kakyro uyacTb npupocra HaTypajibHOro o0bema npojax (B%-X oT NepBOHAYAILHOTO) JIOTHYHO OTHECTH
3a cuet pekinambl? [IpuBegure pacyer.

2) KakoBa o6miast 3¢(heKTHBHOCTB BCEH peKJIaMHON KaMITaHUU?

3) KakoBa 3((eKTUBHOCTh ACHCTBUS KaXJI0T0 BHJIA PEKJIaMbl, KAKOH U3 HUX MOXKHO CUUTATh 3((PEKTUB-
HBIM, B TOM YHCJIe Ha nepcnekTuBy? IlpuBeanTte pacuyersl, UMest B BUY, YTO B KaXIOM U3 TOPOJIOB 00be-
MBI IPO/IaXK B KayKAbII KOHKPETHBIM MepHo ObUIN OJUHAKOBBI.

3adanue 4. Tlo cnenyromuM JaHHBIM omnpeaenute 3pPexkTuBHOCTh pekiambl. [Ipupoct npudsuu
KOMITAaHUU COCTaBWI 825 ThIC. y.e. Pacxo/apl Ha pekiiaMy CKIIaIbIBAIUCh CIEAYIONUM 00pa3oM. Pexiam-
Hoe 00bsiBIeHHe B Ipecce: Tapud Ha 1 cM? raseTHol momamm — 250 y.e.; 0OBABICHHS 3aHIMAIOT OOLIYIO
miomans 140 cm?. TenesusnonHas pexnama: Tapud 3a 1 MuH. aeMoHcTpanuu o TV — 8 Thic. y.e. 3a |
MMH; 3aKJIFOYE€H JOTOBOp HA 5 HEH moka3a no 5 MuH B AeHb. [Ipsamas moutoBas pekiama: pazociado 100
TBHIC. PEKJIAMHBIX JINCTOBOK; MU3rOTOBJICHUE (Teyaranue) odonuiock mo 0,1 y.e./mrT.; pacceuika cTomia 5
y.e./mT.

3adanue 5. Ananus codepaircanus peKiamMHo20 coooueHus

OnHUM U3 caMbIX BaYKHBIX MIPUHIUIIOB B PEKIJIAME OKA3bIBACTCS ACHOCHb U eCMeCmBeHHOCb TEK-
cta. [IpuHuun ooxoduusocmu u Henpomugopeuusocmu TpedyeT, YTOOBI peKIaMHOE COOOIIEHNEe MOT TO-
HSTh YEJIOBEK CPETHUX WHTEIUIEKTYaJIbHBIX CIIOCOOHOCTEH.

[Ipoananuzupyiite cneayroliiee pekiiaMHOe COOOIIEeHNE:

A pabomaro kocmemonozom yxce 15 nem, u MHe 00CMamo4Ho 00HO20 6321104 HA Bawy xooxcy,
umobwl onpedenumnb, KaKkum mMuliom Bl 00ndicHbl nonvzosamscs. A cuumaro, umo 011 1000 KodicU uoe-
anvro nooxooum mwuino « Copmu-gppym». Ono msazkoe, Hexcnoe. Ilosmomy s pekomMeHOyIo c8oum nayu-
enmam muino « Copmu-gpym»y.

Haiinure B Tekcte norudeckoe nporuBopeune. [locrapaiitecs qaTh CBOM BapuaHT PEKIaMbl MbLIA
«Coptu-ppyT».

Tecr

1. I'azera BeixoauT THpaxkoM 90000 sk3emmisipoB. Cenbckas MECTHOCTh MOTpedisier 75% Tupa-
*a. PeximramonaTesns HAMEpPEH OXBAaTHTH CENbCKUX jkuTeneld. Kakol BUA ra3eTHBIX Tapu(doB ciemyer uc-
M0JIb30BaTh JJISl ONPEICIIEHHS] PACLIEHOK:

1) «musnaiiny;
2) «Tpyaain.

2. 800 TBIC. ceMell Ha IIEJIEBOM CErMEHTE UMEIOT TeneBu3op. IIporpammy, rae npeanonaraercs
pasMeniath pexsiamy, cMoTpsT 160 Teic. cemeil. Kpurepuii olieHkHn oxBaTa peKkJiaMHOM ayJUTOPHH Ha pa-
JM0 U TEIIEBUJICHUH B CIIy4ae TPEXKPATHOIO I10Ka3a POJIUKA COCTABUT:

1) 50;

2) 20;

3) 60.

3. «Muiaiin» - 310:

a) BUJ] pEKJIaMBbI;
0) KaHaJl pacpOCTPaHEHUS peKIIaMbl;
B) TOBapHas MapkKa,
T') KPUTEPHI CpaBHEHUS ra3eTHHIX Tapu(OB.

4, HCHOJ’ILBy&I ((MHJ'IJIaﬁH», OIPCACIIUTE, Y KakoM M3 ra3er 0ojee MMPUCMIICMBIC PACIICHKU:

l"azera Tapud 3a cTpoxy Tupax
1 0,60 momn 160000 »k3.
2 0,50 mom. 125000 5k3.
a) razera 1;
0) razera 2.
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5. Jlong uurareneit xypHana A Ha nenesoM cermeHte 40%. Jlons HaceneHUs, COCTABIAIOLIETO
neneBoit cerment, 50%. Muaexc n3dbupareabHOCTH COCTABUT:
a) 125;
0) 80.

6. CoTpyIHUKH PEKJIAMHOI0 OTJeNeHUs (UPMBI peliajid BOMPOC O TOM, KaK YCHIUTh 3 (HEKTHUB-
HOCTh OOBSBIICHHI B Ta3ere 0e3 M3HMIIHET0 YBEINYCHUS PeKJIaMHBIX PacXxoa0B. bbuto nmpeanoxeHo:
1) 3aKynuTh 1eNyI0 ra3eTHYIO TOJI0CY;
2) KymuTh MECTO HA YEThIpe OOBSIBICHUS 1O 1/8 MOIOCH U PACHOJIOKHUTH UX IMOCIEIOBATEIHLHO Yepes3
Ka)K]Ibl€ JIB€ CTPAHULIBI.

Kakomy npeuioxkenunto Bel oTnaaure npeaioyreHue:
a) IepBOMY;
0) BTOpOMY.

7. MsACOKOMOMHAT OCBOMJI BBIYCK KOJOACHBIX M3/eiuid, KoTopbie Ha 30% COCTOST U3 KypHHOTO
Mmsica 6e3 coeBbIX 100aBok. Ho mokymnaTtenu He npuoOpeTaroT NpOAYKT, IPUHUMAs €ro OObIYHYIO BapeH-
HyI0 Konbacy. Hanbonee a3 dexTHBHBIM 1151 ©3MEHEHHsI ITOBEIeHUE oTpeduTeneit Oyer. . .
1) nerycranus; 3) co3manre HOBOM NUCTPUOBIOTOPCKOM CETH;
2) pexiaMHas KaMIIaHUS; 4) cTUMYIMpPOBaHUE TOPTOBBIX TOCPEAHUKOB.

8. CoBOKyMHOCTH MOTpeOUTEINEH, MPUHUMAIOIINX TOKYNATEIHCKUE PEIICHHS Ha3bIBACTCS:
1) moTeHIIMaIbHBIC TOTPEOUTEIH, 3) KJIIMCHTBI;
2) ueneBast ayAUTOPUSI; 4) pexnamHas ayAUTOPHUSL.

9. CoBOKyMHOCTB MTOTpeOuTENEH, Ha KOTOPHIX OPUEHTHPOBAHA PEKJIaMHAsl KaMIIaHHUS HAa3bIBACTCS:
1) moTeHIMaIbHBIC TOTPEOUTEIIH; 3) KJIIMCHTHI;
2) ueneBast ayAUTOPUSI; 4) pexnamHas ayAUTOPHUSL.

10. K nprunHam, 1o KOTOpbIM CHUKaeTCs 3(PPEKTUBHOCTH peKIamMbl, HE OTHOCATCS:
1) poct o0BbeMa HHpOPMALINY;
2) oOpallieHre IOKymaTesl K IpyruM UCTOYHUKaM UH(QOpMaIHH;
3) ObicTpblit 3¢ pekT 3a0bIBaHUS PEKIaMBI,
4) ncnosib30BaHKE PEKJIaAMbl KOHKYPEHTaMH.

11. Dxonomuueckast 3 (HEeKTUBHOCTH PEKIIaMbl OIPEEIISIETCS MTyTeM H3MEPEHUs €€ BIUSIHUS Ha:
1) o6beM nponax;
2) BEIMUMHY U3/EPIKEK;
3) oTHOLIeHKE NOTpeduTeNel K peKiIaMUpyeMOMY ToBapy (yciyre);
4) 3a1II0OMUHAEMOCTb PEKJIAMBI.

12. Kakne HeJOCTaTKH XapaKTePHBI ISl TAKOW (PUPMBI CTUMYIIMPOBAHUS COBITA, KaK «HCIOIB30-
BaHUE CKHUJIOK C IIEHBI»?
1) MoxeT moJopBaTh MPECTUNK TOBAPHOU MapKHu;
2) MOXeT BbI3BaTh y MOKYIaTeNIel HeJJOBEPHE K KaYeCTBY TOBap;
3) cHmKaeT 00beM peain3alui TOBapa;
4) noporocrosiuas popmMa CTUMYJIUPOBAHUS COBITA.

13. IIpu KakuX YCIOBUSX 1€JIeCO00pa3HO OTAATh MPEANOYTEHUE TNUHON MPOo/IaXKe MO0 CPABHEHUIO
C peKJIaMoun?

A. ecaM MPOAYKIUIO TPYIHO AU PepeHIINPOBATE;

b. ecu cTOMMOCTh €TMHUIIBI TOBapa BHICOKA (JOPOTOCTOSIIINE TOBAPA);

B. ecnu peanu3yroTcs TEXHUYECKU CII0KHBIE TOBAPHI;
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I'. ecnu npennpuaTHe HEAOCTATOYHO U3BECTHO HA PHIHKE.
BapuaHTbl OTBETOB:
1) Bce ueThipe yCIoBHS; 3)A,b, T}
2) A, b, B; 4)b,B.T.

14. B kakux ciryyasix 0co0eHHO 3((PEKTUBHO IPUMEHEHUE KYIIOHAXa:
1) B MOMEHT BbIIIyCKa HOBOT'O TOBapa Ha PbIHOK;
2) B MOMEHT ITOBTOPHOTO BBIIIYCKAa HAa PHIHOK KAKOI'0-JINOO TOBapa, COBIT KOTOPOI'O MEPEKUBAET 3aCTOM;
3) B MOMEHT , KOT'JIa TOBap UCHBITHIBACT «OyM»;
4) B m00O0OH MOMEHT BPEMEHHU.

15. 3amaueit 6GOIBITUHCTBA TPOMO-AKITUI SBIISETCS:
1) npuBneYeHNE MAKCUMAJIBHOT'O KOJIMYECTBA YUaCTHUKOB IIPY MUHUMAIHHO BO3MOXKHBIX PACX0/1ax;
2) COBITaJICHUE 10 CPOKAM C PEKIIAMHOW KaMIIaHUEH, OCYIIECTBIISIEMOI B TOM K€ PETUOHE;
3) nocTmKeHHe OallaHca MEKY CIIPOCOM H MPEATIOKEHUEM B CX0XKEH TOBAPHOM KaTeTOpHUH.

16. KonTposs 3 PpeKTUBHOCTH CTUMYIUPOBAHHS TOPTOBOTO MEPCOHANIA OCYIIECTBIISICTCS T10:
1) BKJIFOUEHUIO TOBapa B aCCOPTUMEHT IOCPETHUKOB WM YBEJIMUYEHUE 00beMa UX 3aKYIOK;
2) 0’KMBJIEHUIO TOPIOBBIX TOYEK;
3) aHanu3y NoApOOHBIX TaHHBIX 00 00BEME MPOJAK.

17. KouTpoib 3pPeKTUBHOCTH CTUMYIUPOBAHHS TOPTOBBIX MMOCPEIHUKOB 3aKITFOUACTCS:
1) HaOMrOICHUY ¥ PETUCTPUPOBAHUY HAJTMYHS B TOPTOBOM TOYKE HOBBIX TOBAPOB, (DYHKIIMOHUPOBAHHE
000pyI0BaHUs pEKJIaMbl Ha MECTE IPOJIAXK;
2) BKJIFOUYEHHUIO TOBapa B aCCOPTHUMEHT MTOCPEIHUKOB MIIM YBEIMYCHHE 00bEMa MX 3aKYIOK;
3) aHanu3y NoApPOOHBIX TaHHBIX 00 00BEME MPOJAK.

18. BxurtoueHue ToBapa B aCCOPTUMEHT MTOCPETHUKOB MJTH YBEJIMYEHHE 00beMa MX 3aKyIOK UC-
M0JIb3YyeTCs 17151 KOHTPOJIst 3P (PEKTUBHOCTH CTUMYIUPOBAHUS:
1) ToproBoro nepcoHana;
2) TOPrOBbIX MMOCPETHUKOB;
3) notpebuTene.
Jlumepamypa: [1], [3], [4].
Temamuxa peghepamos

1. MapkeTuHIoBbIe HCCIIEeI0BaHUS KaK BaKHEHIIast PyHKIHMS MapKeTHHTa.

2. llenwu, 3a1a4un 1 HaNpaBIICHUS] MAPKETHHTOBBIX HCCIIEIOBAHUH.

3. OpraHuzanys MapKeTHHIOBBIX HCCIEIOBaHUN U (pakTophl, ompezaensiomue (GpopMy OpraHu3aliu
MapKETUHTOBBIX UCCIIEJOBAHUM.

4. OrnuuyuTenbHble 0COOEHHOCTH UCCIIE0BaHUI B (hopMe MPOEKTOB OT UCCIIEAOBAHHUM ¢ HCIOIb30BAHU-
eM MapKeTHMHroBoi MH@opmanroHHoi cucteMbl (MUC) unu cuctemsl MOANEPKKH MPUHATUS PEIICHUN
(CIIIIP).

5. Omnpeznenenue NoTpeOHOCTH B IPOBEIEHUU MapKETUHIOBOI'O UCCIIETOBAHMSL.

6. Br10op npoekTa ncciie0BaHus: pa3BeO0YHOE, ONMCATENFHOE WIN Kay3aJbHOE.

7. PazpaboTka nporpammsl, IiiaHa u rpa¢pukoB pabOT MapKETUHTOBOTO HCCIIEA0BaHUS.

8. Buasl MapkeTHHTOBOW MHPOPMALIUH.

9. KommuecTBeHHBIE M KaYECTBEHHBIE METOIBI COOPA JAHHBIX

10. BHyTpeHHUE U BHEIIHUE HCTOUHUKU BTOPUYHON MH(OPMAINK, UX JOCTOMHCTBA U HEJJOCTATKH.

11. Metonbl cOopa 1 00pabOTKH BTOPHUUHBIX JaHHbBIX.

12. IlepBuynble qaHHbIe. JIOCTOMHCTBA U HEJOCTATKH UCIIOJIb30BAHUS TIEPBUYHBIX JTaHHBIX.

13. Bub! omipocos.

14. Buas! HaOmoieHusi. OCHOBHBIE XapaKTEPUCTUKHU METOAA, OOJIACTH U TPAHMIIbI TPUMEHEHHS.
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15. OkcnepumenT. IIpoexkTupoBanne HKCIEPUMEHTOB.

16. UmuTtanmonHoe MoienupoBanne. Buasl Moaenei.

17. Pa3pabotka gopm ams cOopa JaHHBIX.

18. U3mepenusi B MapKETHUHIOBBIX HccieaoBanusax. [lkanbr usmepeHui.

19. OcHOBHBIE TOHATHSA: TE€HEpalbHAs COBOKYIIHOCTH, BBIOOpKA, €IMHHUIA BBIOOPKH, 00BEM BBIOOPKH,
CTPYKTYypa BBIOOPKH.

20. Turbr BBIOOPOK.

21. MeTonp! onpesneneHus: 00beMa BEIOOPKH.

22. Pa3paboTka BHIOOPOYHOTO IJIaHA.

23. Ommbku coopa gaHHbIX. KOHTpOJH KauecTBa cOOpa JaHHBIX.

24. PenakTrpoBaHUE TAaHHBIX: TIOJIEBOE U IIEHTPATIN30BaHHOE O(HCHOE.

25. TabynupoBanue, ero popmsl. [IpencraBienrue TaOyIupOBaHHBIX JTaHHBIX.

26. TIpoBepka cornacusi 0 KPUTEPHIO XU-KBAJpar.

27. 'unote3a 0 3HAaYCHUH CPEIHETO ISl OJTHOM BHIOOPKH.

28. ['unoTe3a 0 3HAYCHHUAX CPEIHUX ABYX BBHIOOPOK. ['MmoTe3a o 1ByX J0JIAX.

29. IIpocToii perpeCcCHOHHBIN U KOPPEISIIMOHHBINA aHaIN3. MHOXECTBEHHBIN PErpeCCHOHHBIN aHAIH3.
30. CtpykTypa ot4yeTa 00 ucciaenoBanusX. Kpurepun kauecTBa HalMCaHUS OTUYETA.

5 [lepeyeHb BONPOCOB MPOMEKYTOUHOTO KOHTPOJISAA 3HAHU M0 JUCHUILTHHE (IK3aMeH)
[ToHsiTHE «MapKETUHIOBOE UCCIIEJOBAHUE.
MapKkeTHHIOBbI€ UCCIIEIOBAHUS KaK BaKHEMIIas (yHKIMS MapKEeTHUHTa.
enu, 3a1aun ¥ HapaBJIEHUS! MAPKETUHTOBBIX UCCIIEI0BAaHUM.
Opranu3anys MapKeTUHIOBBIX UCCIIEOBaHUI.
dakTopsl, onpeaeNsomue GopMy OpraHu3alui MApKETHHTOBBIX UCCIICIOBAHUI.
Y4acTHUKM MapKETUHTOBBIX MCCIIEJOBAHUM.
OcHOBHBIE 3Tallbl IPOLIECCa MAPKETUHIOBOT'O UCCIIEI0BAHUS.
Omnpenenenne NOTPeOHOCTH B POBEIEHUN MAPKETUHIOBOT'O UCCIIEOBAHUS.
Omnpenenenue nMpooOIeMbl U 1IeJIel UCCIe0BaHUsI.
0. BeiGop npoekTa ucciae1oBaHus: pa3BeI0uHOe, ONUcaTeIbHOE MU Kay3albHOe.
1. Pa3zpaboTka mporpaMmel, IiiaHa U rpaukoB pabOT MAapKETUHIOBOT'O UCCIIEIOBAHMUS.
12. Buasl MapKkeTHHIOBOM MH(OpMAIUH.
13. [lepBruyHas U BTOpUYHAst MApKETUHTOBasI HH(OpMAITus.
14. KosnnyecTBeHHBIE U KAYECTBEHHBIE METO/IbI COOPA JAaHHBIX
15. BuyTpeHHUE U BHEIIHNE UCTOYHUKN BTOPUYHON MH(POpMAIUH.
16. JlocTOMHCTBA U HEJOCTATKU UCIIOIb30BaHNs BTOPHUHBIX TAHHBIX.
17. Metonbl cOopa 1 00pabOTKH BTOPUUHBIX JaHHbBIX.
18. IlepBuyHble JaHHbIE. JOCTOMHCTBA U HEJOCTATKH UCIOJIb30BAHUS IEPBUYHBIX JaHHBIX.
19. Metonbl cOopa TEpPBUYHBIX JaHHBIX: ONpPOC, HAOIIOJEHUE, OKCIEPUMEHT, WMHTAIMOHHOE
HaOIoIeHuE.
20. Bupl ommpocos.
21. Habmonenue. OCHOBHbIE XapaKTEPUCTHUKU METO0J1a, 007aCTH U IPaHULIBI TIPUMEHEHUS.
22. Bunpl HaOnroneHus.
23. DxcnepuMeHT. [IpoekTupoBaHue SKCIEPUMEHTOB.
24. VimutaninoHHOE MoJIeTpoBaHue. Bkl Mojernei.
25. V3MepeHnsi B MapKeTHHIOBBIX HccienoBaHusx. LlIkansl uamepeHuii.
26. [pormece cocraBieHNsT aHKETHI U BOTIPOCHI, UCTIOJIb3yeMbIe TIpH ee pa3paboTke. PekomeHmamuu mpu
pa3paboTKe aHKeT.
27. OCHOBHBIC TIOHSITHS: TCHEpPAJIbHAs COBOKYITHOCTH, BBIOOpPKA, €IMHHUIIA BBIOOPKH, 00BEM BBIOOPKH,
CTPYKTYpa BBIOOPKH.
28. Turbl BEIOOPOK.
29. Metoap! onpeseneHust 00bemMa BEIOOPKH.

RBRO©oo N ORWNE
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30
31

. PazpaboTka BEIOOpOYHOTO MJIaHA.
. Coop manHBIX. MapuipyT nccienoBanus. Mcnonp30BaHue CrieUANbHBIX TPYII U CIICIHATH3UPOBaH-

HBIX KOMITAaHUH TIPU OPTaHU3aNH cOOpa JaHHBIX.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.

Ommbku c6opa nanubix. KoHTpob kauecTBa cOOpa JaHHBIX.

PenaktupoBaHue JaHHBIX: MTOJICBOE M IIEHTPAIM30BaHHOE O(UCHOE.

Konuposanue B npouecce uccnenoBanus. Tpu sramna mpouecca KOIUPOBAHUA.

TabynupoBanue, ero ¢popmsl. [IpencraBnenne Ta0yTupOBaHHBIX JaHHBIX.

[IpoBepka cornacusi o KPUTEPHUIO XU-KBapar.

I'unoTe3a o0 3HaUE€HUU CPEAHETO JUIsl OJHON BHIOOPKH.

l'umoTe3a o 3HaUEHUSAX CPeIHUX JIBYX BBHIOOPOK. ['MmoTe3a o 1Byx A0X.

[IpocToii perpecCuOHHBIN U KOPPEISUUOHHBIA aHAIN3. MHOXKECTBEHHBI PErPECCUOHHBIN aHAJIN3.
Crpykrypa oTuera 00 uccinenoBanusax. Kpurepuu kauectTa HamucaHus OTYETa.

I'paduueckoe npeacTaBIeHUE PE3yIbTaTOB.

[ToaroroBka u npeacTaBiIeHUE YCTHOIO OTYETA.

N3ydeHue ppIHOYHBIX TEHICHIIUM.

[Iporuo3upoBanre B MApKETUHIOBBIX HCClleOBaHUAX. M3Mepenue crpoca.

Lenu u 3amaun U3y4eHs] KOHKYPEHTOB.

OueHka NpUBJIEKATEIbHOCTHA OTPACIN U PhIHKA.

BrisBiienne nelcTBYIOMMX U MOTEHIIMAIBHBIX KOHKYPEHTOB. BBIsSIBIIEHHE OCHOBHBIX KOHKYPEHTOB U

CHJIBI UX ITO3MIHH.
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49.
50.
51.
52.
53.
54.
55.
56.
57,
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

. lnarHocTrka KOHKYpEHTHOM CpPEbI.

O1eHKka KOHKYPEHTOCIIOCOOHOCTH (PUPMBI B LIEIOM.

Hanpasnenus uzydyenus norpedurenei.

W3yuenne oTHOIIEHUS TOTpedUTENIel K KOMIIAHUH, ONIPeIeIEeHHON MapKe TOBapa.
N3ydeHue ypoBHS yOBJIETBOPEHUS 3aIPOCOB.

N3ydyenue nHamepeHuii morpeduTenei.

N3ydenue noseneHus noTpedUTeNE BO BpeMs U MOCIE MOKYIKH.

HccnenoBanue xapakTepUCTUK TOBapa.

CpaBHUTENbHOE U3yYEHHE KOHKYPUPYIOIIMX TOBAPOB.

Omnpenenenne HapaBJIEHUI COBEPIIEHCTBOBAaHUS TOBapa.

N3yuenne ynakoBKM M 1HA3aliHA TOBApA.

HccnenoBanue pa3BUTHs aCCOPTUMEHTA.

AHanu3 31aCTUYHOCTH CIIPOCca MO LEHE.

Mertoab! uccnenoBanus 3GeKTUBHOCTH AEATEIBHOCTH KaHAJIOB COBITA.

MeTtob! Hccie10BaHUS! TOPTOBBIX TOCPETHUKOB.

HccnenoBanue pexiiaMHON 3 PEeKTUBHOCTH CPEACTB MacCOBOM HHPOPMALIUH.
Onenka 3peKTUBHOCTH PEKIaMHON KaMITaHUU U METO/Ibl, UCTIOJIb3yEMBbIE NP OLIEHKE.
HcnpiTanne pexsiaMbl, IJIaHUPYEMOH K BBIITYCKY.

Uccnenoanue 3 PpexkTUBHOCTH CTUMYIUPOBAHUS COBITA, TMUHBIX MPOIAK.
Onenka s dextuBHOCTH PR.

6 KypcoBoii npoekTt (padora)
Brimonnenue kypcoBoro mpoekTa (padoThl) HE MPEyCMOTPEHO YUEOHBIM IJIAHOM.

7 PexoMeHyemasi iuTepaTypa

1.1. Ocnosnasa numepamypa

1. Amnypun B.®. MapkeTHHroBble HcciaeI0BaHUs TOTPeOUTENBCKOro peiHKa./ B. Anypun, 1. My-

pomkuHa, E. EBTymenko. — CII6.: [Tutep, 2006. — 270 c¢.(44 Ok3)

2. Mopo3sos, I0.B. MapkeTusr B oTpacisix U cdepax aestenpbHocTH : yueOHHk / FO.B. Mopo3os,
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B.T. I'pummnaa. — 9-e uzn. — Mocksa : JlamkoB u K, 2016. — 448 c. — ISBN 978-5-394-02263-0. —
Texcr : onekTpoHHBIN /  DnekTpoHHO-OMOnMoTeuHas cucrema «Jlawp» :  [caiit]. — URL:
https://e.lanbook.com/book/93346

1.2. /lononnumenvnas numepamypa

3. Tony6xos E.Il. MapkeTHHIOBBIE UCCIIEOBAHUS: TEOPHUS, METOJOJIOTHS K MPAKTUKE: yICOHUK.
— M.: ®un — [Ipecc, 2003. — 496¢. (225k3)

4. Mapketunr. YueOHHK : yueOHUK / mox penakiuen B.B. I'epacumenko. — 3-e uzn. — Mocksa :
Oxonomuueckuit pakyapreTr MI'Y um. M.B. Jlomonocosa, 2016. — 512 ¢. — ISBN 978-5-392-19562-
6. — Tekcr: »smeKTpoHHBIN // DneKTpoHHO-OMOIMOTeuHass cucreMa «Jlamp» : [caiit]. — URL:
https://e.lanbook.com/book/73178

5. [Ilanxpyxun A.Il. Mapkerunr. — M.: Omera, 2009. — 656c. (223k3)

7.3 Memoouueckue ykazanus

Poranesa H.JI. MapkeTuHrosbsle ucciieqoBaHus. MeTOAMYECKHE yKa3aHUs K U3YYEHUIO JTUCLIH-
TUTMHBI JUTsE 00yJarommxcst mo HarpasieHHio noarotoBku 38.03.02 «MenemxkmenT» — [lerpomnaBioBek-
Kamuarckuii: Kamuatl' TV, 2019. — 45 c.

8 Ilepeyens pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHO ceTn «MHTEepHEeT»

1. bubnunoreka JIubeprapuyma - http://www.libertarium.ru/library/

2. AHanutuueckas 6ubinmoreka 1o coBpemMeHHoW Poccun. Anamutuueckas naboparopus BE/IU -
http://www.vedi.ru/sss.html

3. AHanutnueckas Oubnuorexa 1o coppeMeHHoil Poccun. HannonanbHas 3nekTpoHHas Oubimorexa
- http://www.nel.ru/analyt.doc/svodka. html

4. Bcem, kro yuurca: 0030pel CcalTOB, Y4YEOHMKHM 1O DJKOHOMUKE U YIpPaBIECHUIO —
http://lwww.alleng.ru

5. Caiitr "Kopnoparususiii MeHemxkMmeHT". HoBoctu, nmyOnukanuu, bubGnmuorexka ynpasieHus -
http://www.cfin.ru

6. OenepanbHblii  oOpa3zoBarenbHbIl  TopTan  "OxoHomwuka, Comnuonorusi, MeHemKMEHT" -
http://www.ecsocman.edu.ru

7. D¢ dexTHBHBIC yIpaBiieHUeCKHe perieHus - http://www.upreshenia.ru/.

8. OnexkTpoHHO-OMOMMoTeuHast cucrtema «JIAHb»: [Onekrponnsiit pecypc]. - Pexum pnoctyna:
http://e.lanbook.com/

9. OnekTpoHHO-0MOaMoTeuHast cuctema «HOpaift»: [DnekTpoHHBIH pecypc]. - Pexum pocryna:

https://urait.ru

9 MeToauuyecKue YKazaHus 1J1s1 oﬁyqamumxca 110 OCBOCHHMIO JHUCHMITJIMHBbI

Meroanka npenojaBaHus JaHHOW JUCUUILIMHBI IPEANoaraeT YTeHue JeKIUi, MpoBeJeHNEe MPaK-
TUYECKNX (CEMHUHAPCKMX) 3aHATHHA, TPYIIOBBIX W WHIWBHAYAIBHBIX KOHCYJIbTAIIMA IO OTAEIbHBIM
(mauboiee CIOXKHBIM) crHenupUUIeckuM MpobdiaemMaM IUCHUIUTMHEL. [IpegycMoTpeHa camocTosITeNnbHas
paboTa CTYACHTOB, a TaKKe MPOXOXKIECHHUE ATTECTAIMOHHBIX HCIBITAHUN MPOMEXKYTOUYHON aTTECTAI[UU
(3auer).

Jlekyuu TOCBAIIAIOTCS] PACCMOTPEHHUIO HanbOoJIee BAKHBIX KOHIIETITYaTbHBIX BOIIPOCOB: OCHOBHBIM
MOHATUSAM; TEOPETUYECKHMM OCHOBaM TMPHUHATUS YNPABICHYECKUX PpEUICHUH, OpraHu3aluu HX
s dexTuBHON peanmzanuu; OOCYKJICHHIO BOIPOCOB, TPAKTOBKAa KOTOPHIX B JIUTEpaType e€IIe He
ycTrosutach MO0 SBISETCS MPOTUBOPEYMBOM. B Xome neknwii CTyAeHTaMm ClieyeT MOArOTOBHUTH
KOHCTIEKTHI JICKIIUWA: KpPaTKO, CXEMaTU4YHO, MOCIIeOBATEIhbHO (UKCUPOBATH OCHOBHBIE ITOJIOKEHMUSI,
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BBIBOJIBI, (POpMYITHPOBKH, 0000IIEHNS; TOMEYATh BaKHBIE MBICIIH, BBIICSAThH KIIOYEBBIC CII0BA, TEPMUHBI;
MIPOBEPSATH TEPMUHBI, TIOHATHS C MIOMOILBIO SHIMKJIONEINH, CII0Bapeil, CIPaBOYHUKOB C BBHIMTHCHIBAHUEM
TOJIKOBAaHUH B TeTpajb; 0003HAUUTH BOMNPOCHI, TEPMHUHBI, MaTe€pHall, KOTOPbIM BbI3bIBAET TPYAHOCTH,
MIOMETUTD U MOIBITaThCSA HAWTU OTBET B peKOMEH1yeMol nuTeparype. Ecinu camocTodTenbHo He yaaeTcs
pa3zobpaThCsi B MaTepuane, HEOOXOIUMO CQOPMYIHPOBATH BOMPOC M 3a7aTh MPENOJABATEIIO Ha
KOHCYJIbTAIlH, Ha IPAKTUUYECKOM 3aHSATHH.

KoHkpeTHbIe METOAMKH, MOJIEIH, METOABI M MHCTPYMEHTHI pa3paOOTKH, MPUHATHUS, ONTHMU3ALUU
YIpaBIEHUYECKUX PEIICHUIN pacCMaTPUBAIOTCS HAa MPAKTUUECKHUX 3aHSATHUSX.

Ilenvio npogedenusn npakmuueckux (CeMuUHaApPCKux) 3aHAMUI SIBISCTCS 3aKPEIUICHUE 3HAHUU
CTYICHTOB, IOJYYEHHBIX HMMH B XOJi¢ H3y4YCHHS AUCHMIUIMHBI HA JIEKIHUSIX U CaMOCTOSTEIbHO.
[TpakTUyeckue 3aHATHS POBOAATCS, B TOM YHCIE, B (hOpME CEMHUHAPOB; HA HUX 00CYXIAIOTCS BOIPOCHI
o Teme, pa30upaloTCs KOHKPETHBIE CHUTyallMM M3 MPaKTUKH POCCHUHCKOTO TOCYIapCTBEHHOTO U
MYHHULMIIAJIBHOTO YIIPAaBJIEHUS, IPOBOJUTCS TECTUPOBAHUE, OOCYXKAAIOTCS JAOKIAAbl, IPOBOASTCS
OIIPOCHI, TAKXK€ MPETYCMOTPEHO BBIIIOJIHEHUE MPAKTUYECKUX 3alaHuil. [[Isi MOATOTOBKHM K 3aHATUSM
CEeMHUHAPCKOTO THUIA CTYJACHTHI BBIMOJHAIOT MPOpadOTKy paboueil mporpamMmbl, OpPUEHTHPYACh Ha
BOIPOCHI Ui OOCYXJAEHHUS, yHensisi ocoboe BHUMAaHUE IENsIM U 3aJadyaM, CTPYKTYpe U COJEp>KaHUIO
JUCLUIUIMHBL, KOHCIEKTUPOBAHUE HCTOYHUKOB; pabOTy ¢ KOHCIIEKTOM JIEKIMi{; OJATOTOBKY OTBETOB K
KOHTPOJBHBIM BOMPOCAM, TPOCMOTP PEKOMEHIyeMOH JIUTepaTyphl.

[Tpu n3ydeHnH OUCUUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METOABI O0YYEHUSs, TAKHE KaK:

1. Jlekuus:

— npoOieMHas JIeKIMsl, peAnoiaraonas n3jI0KeHne MaTepuaina yepe3 NpoOJeMHOCTh BOIIPOCOB,
3aj1a4 win curyanuil. Ilpu 3Tom npoiiecc no3HaHusi MPOUCXOAUT B HAYYHOM IOUCKE, TUAJI0re U COTPY-
HUYECTBE C IIPENoaaBaTesieM B MPOIECCe aHAIN3a U CPAaBHEHUS TOUEK 3PEHHUS;

— JeKUUSA-BU3yaIM3alMs - 1oJa4ya MaTepualia OCYLIECTBISIETCS CPEACTBAMH TEXHUUYECKUX CPEICTB
o0yueHus C KpaTKUM KOMMEHTHPOBAHUEM JEMOHCTPUPYEMBIX BU3yaJIbHBIX MaTepUaIoB (IIPEe3CHTALIMIA).

2. CemuHap:

— TEMaTHYECKHI ceMUHap - 3TOT BHUJI CEMUHApPA TOTOBUTCS M MPOBOJIUTCS C IEJIbIO aKIIECHTUPOBAHUS
BHUMaHUS 00y4aronuxcs Ha Kakon-1r00 akTyallbHOM TeMe UM Ha HanboJiee BaKHBIX U CYIIECTBEHHBIX
ee acnekTax. [lepen Hayamom cemuHapa oOydaroImuMCcs JaeTcsl 3aJjaHie — BBIIEIUTh CYLLIECTBEHHBIE CTO-
POHBI TeMbl. TeMaTH4ecKuil ceMuHap yrinyOmseT 3HaHUS CTYACHTOB, OPHEHTUPYET UX Ha aKTUBHBIN IMO-
UCK ITyTel U cIoco00B peLIeHHs 3aTparuBaeMoil mpoOIemsl.

— TpoOJeMHBIM ceMHHap - Mepel U3ydeHHeM paszjienia Kypca IpenojaBaresb rnpejiaraet o0CyauTh
npoOJeMbl, CB3aHHBIE C COZEp:KaHHWeM JaHHON Tembl. HakaHyHe oOydaroluecs MOIYy4aroT 3ajaHue
0T00paTh, chopMynHpoBaTh U 0OBACHUTH NMpoOIeMbl. Bo Bpemsi ceMuHapa B yCIOBUSAX TPYIIIOBOM JHC-
KYCCHUHU TIPOBOJUTCS 00CYXKJIEHUE MPOOIIeM.

3. UrpoBbie MeTOABI OOYUCHUS:

— an”amu3 koHkpeTHbIX cutyauuit (KC). Ilog koHKpeTHON cuTyanueil moHuMaetcs npobiaema, ¢ Ko-
TOpPOW TOT MM MHOM 00y4YaeMblii, BEICTYNAs B POJIM PYKOBOJIUTENS WIIM UHOTO MpodeccruoHana, MOXeT B
m000€ BpeMsi BCTPETUTHCSA B CBOEH JEATENIbHOCTH, U KOTOpas TpeOyeT OT Hero aHajiusa, MPUHSITUS pe-
IIEHUH, KaKUX-TM00 KOHKPETHBIX JeHCTBHHA. B 3TOM ciyuae Ha yd4eOHOM 3aHATHUHU CIyIIATENsIM cOO00IIa-
eTcsl eAMHas s BCceX HCXOAHAas MHQpopMaius, onpezesstonias oobekT ynpasieHus. [IpenonaBarens
CTaBUT Nepes 00ydyaeMbIMU 3ajauy MO aHAIKU3Y JAaHHOW 00CTaHOBKH, HO HE (POpPMYyNIUpYET npodiieMy, Ko-
TOpas B 00111eM BUJE Mepes 3TUM MorJia ObITh BhIsIBJIEHA Ha JeKuuu. O0ydaromuyecs Ha OCHOBE UCXOIHOM
uHpOpMalUU U pe3yJbTaTOB €€ aHaIW3a CaMH JIOJDKHBI chopMynupoBaTh NpobiaeMy U HalTH ee perie-
Hue. B xoze 3aHATHS mpenogaBaTenb MOXKET BBOJIUTH BO3MYIIAIOIIEE BO3JEHCTBHE, MPOSIBIISIONIEECS B
PE3KOM M3MEHEHUHU OOCTaHOBKH U TpeOyroliee oT 00y4aeMbIX HEOPAUHAPHBIX JeiicTBUi. B oTBeT Ha 3TO
CIIyIIATEIH JIOJDKHBI MPUHATH PEUIeHHEe, YCTPAHSIOIIEee MOCIeICTBUE BO3MYIIIAIOIIET0 BO3ICHCTBUS WU
YMEHBIIAIOLIEE €r0 OTPULIATEIBHOE BIMSIHUE.

10 KypcoBoii npoekT (padoTa)

He npenycmoTtpena.
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11 IlepeyeHb MHPOPMALMOHHBIX TEXHOJOTHH, UCNOJb3yeMBbIX NPH OCYLIECTBJIEHUH 00pa3o-
BaTeJILHOTO Ipouecca Mo JHCHMILIMHE, BKJIYas NepedeHb NMPOrpaMMHOrO odecreYeHHs] M HH-
(popManIMOHHO-CIIPABOYHBIX CHCTEM

11.1 Hepeuenv unghopmayuonnvix mexHo102uil, UCNOIL3YEMBIX HPU OCYUIECMEIEHUU 00PaA30-
eamenbHO20 npoyecca
— DJIEKTPOHHBIC 00pa30BaTEIbHBIC PECYPCHI,
— WCIOJIb30BaHUE CIIAN/I-TIPE3CHTAIINH;
— WHTEPAKTHBHOE OOUICHHE C O0YYAIOIUMUCS U KOHCYJIBTHPOBAHHUE MTOCPEICTBOM JICKTPOHHOH IT0-
YTEHI.

11.2 Ilepeuensv npozpammmnozo obecneyeHus, UCHOIb3YEMO20 NPU OCYU{ECMEIeHUU 00pa3oea-
menvH020 npoyecca

[Tpu ocBOCHHMH TUCIUTUIMHBI HCITOJIB3YETCS JIMIIEH3MOHHOE IMPOTPAMMHOE 00CCIICUeHHE:
[Taket P7 — oduc.
11.3 Ilepeuensv unghopmayuoHHoO-CRPABOUHBIX CUCHEM

— cIpaBOYHO-TIpaBoBas cuctema ['apant http://www.garant.ru/online

11 MaTepuaJIbHO-TEXHHYECKOE o0ecnevyeHue TUCIHTTHHbI

— JUISL IPOBEJICHUS 3aHATHIA JICKIIMOHHOTO TUIIA, MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHMA, TPYIITOBBIX
U WHJIUBUAYATbHBIX KOHCYJIbTAIMM, TEKYIIETO KOHTPOJIS M MPOMEXKYTO4YHOU arrectarmuu, No 7-419 c
KOMILIEKTOM y4eOHOM Mebenu Ha 36 1moca ouHbIX MECTa;

— JJI CaMOCTOATENbHOM paboThl o0ydaromuxcs - yueOHas ayautopus Ne 305, oGopynoBanHas 5 pa-
004YMMH CTaHIMSAMHM C JocTynoM K cetu «VHTepHeT» UM B 3JIEKTPOHHYIO HMH(OPMAIIMOHHO-
00pa3oBaTeNbHYI0 Cpely OpraHu3allui, U KOMIUIEKTOM ydeOHOW mebenu Ha 29 mocalo4HBIX MECTa;
yueOHas aynutopust Ne 517, obopynoBanHas 8 pabo4MMHU CTaHIMSIMU C IOCTYNIOM K ceTu «VHTepHeT» U
B 2JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CpEAy OpraHU3ali, 1 KOMIUIEKTOM yuyeOHOI Mebe-
v Ha 12 mocajiouHbIX MECTa;

— JI0CKa ayAMTOpHAas;

— TpEe3eHTAINH 10 TeMaM Kypca,

— MyJIbTHMEIMIHOE 000py10BaHKe (HOYTOYK, IPOEKTOP, TEICBHU30D).
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