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1 Hean u 3apaum y4eOHON JUCHUIIMHBI, €€ MECTO B Y4eOHOM Mpoiecce

Hnst >pdexTuBHOTO (PYHKIIMOHUPOBAHHMS W TOCTYHNATEIBHOTO pAa3BUTUSL TOCYAAapCTBA
6onbiIoe 3Ha4YeHue uMeer obecrieueHue OpraHoB BJIACTH u yIpaBJIeHUS
BBICOKOKBJIM(DPUITUPOBAHHBIMU KaJ[paMy rOCYIapCTBEHHBIX CITY)KaIIHX.

Ilocne MHOroJieTHEro sSIBHOTO aKIEHTa Ha (hopManbHble, HOPMATHUBHbIE, HHPOPMALIMOHHBIE
ACITIEeKThl aJMUHUACTPUPOBAHMS aKTUBHO Pa3BUBACTCS TEHACHLMS, HAIIPaBJICHHAs HA PACCMOTPEHHE
yIpaBJIeHUs] C MO3ULMM 0ojee HIMPOKOI0 — YeIOBEYECKO-I'YyMaHHMCTUYECKOIO MOAXO0na, T. €.
MPOM30IIUIA TTEPEOICHKA CyObEKTUBHOTO KOMIIOHEHTA YIPABICHHS. B CBSI3U ¢ 3TUM IICUXOJIOTHS B
yIpaBJIEHUH IIepecTaa J0BOJIbCTBOBATHCS BCIIOMOraTeIbHOM POJIBIO COBETHUKA MO 3 (HEKTUBHOMY
UCIIOJIb30BAHUIO «YEIOBEUECKOr0 Marepuaia» U clellaja 3asiBKy Ha MEpeOCMbICICHHE IpoliieM
B3aMMOOTHOIIEHUH YeJIOBEKa ¢ OpraHu3aluel ¢ MO3ULUHU OOLIEeH TeOpUH TUYHOCTH.

Emé oxna cropona mpoiecca NpUHIUIHAIBHBIX U3MEHEHUH B TOCYAapCTBEHHOM CIIyKOe —
3TO €€ MOBOPOT B CTOPOHY HaceleHus. I'pakIaHnH paccMaTpUBaeTCs KaK CBOEr0 Poja «KJIUEHT»
rOCYJapCTBEHHBIX YUpeXaeHH. M3 cTaryca MojomeyHoro, MpOCUTENIsl OH MEPEeXOIUT B CTaTyC
peaar3yeMoro CBOM IpaBa MOTPEOUTENIs OKa3blBa€MbIX €My IoCylapcTBeHHbIX ycayr. [Ipuobpenn
HOBYIO aKTYaJIbHOCTH BOTIPOCHI IPaB Ipa)KIaHUHA B OTHOIIEHHSX C TOCYIapCTBOM U TapaHTUU HX
COOJIIOJICHMS, @ TAK)XKE y4acTHUs B YNPABJICHUHU, OTKPHITOCTH aIMUHUCTPATUBHON OpraHu3aluu, e
«OT3BIBYMBOCTHY, IPUOIMKEHUS K JIIOISIM, JOCTYIA IPpakIaHMHA K HHPOPMALIUH.

B sTHX ycnoBusAx u3ydeHHe OOYYaAIONIMMUCS, KOTOPbIE OCYIIECTBIISIIOT IMOATOTOBKY I10
Hanpasienuio 38.04.04 «[ocynapcTBeHHOE ¥ MYHUIIMIAIBLHOE YIPABICHHUE», AUCHUIUIMHBI «PR-
TEXHOJIOTUH B FOCYJapCTBEHHOM YIPABICHUN» IPUOOpPETAET 0CO0YI0 3HAYMMOCTb U aKTYaJIbHOCTb.

[Ton 0OIIECTBEHHOCTHIO MOHUMAETCSI BHYTPEHHSISI M BHEIIHSAS COLMAIbHAS Cpela HEKOTOPOi
opranuzaiuu. JleficTBus, KOTOpble BXOIAT B KOMIETEHIIUIO TOCYJAapCTBEHHBIX CIYXKAIUX, B CBOCH
OCHOBE HAIpaBJICHbl HAa TapMOHM3ALMIO B3aMMOOTHOIICHUH MEXAY D3JIEMEHTAMH COIMAIbHON
Cpellbl, U COCTAaBIIIOT CMBICI IMOHATUS «CBA3M». OTHU CBA3H, pealu3yeMble NPEUMYIIECTBEHHO
yepe3 cpexncrtBa maccoBodl uH@opmanuu (CMU), npusBaHbl OKa3bIBaTh LiEJIEHANPABICHHOE
BJIMSIHAE Ha OOILIECTBEHHOE MHEHHUE B ONPEENEHHbIX UHTEpecax. B olHOM ciiyuae Takoe BIUSHUE

MMEET LEJbI0 TOJyYeHUE TMOJACPKKH IMYOIMKHA, B JIPYroM — JIOCTHXKEHUE OOIIECTBEHHOTO
MMOHUMAaHUS WJIH HEUTPATUTETA, B TPEThEM — CMATYCHHE MTOCIICICTBHA KPU3UCHBIX U KOH(MIMKTHBIX
CUTYalH.

N3zyuenne kypca «PR-TexHONOrMU B rocy1lapcTBEHHOM YIIPABIECHUM» MO3BOJIUT IPUOOPECTH
OyAymuM cIienuamicTaM B OOJIACTH TOCYAApCTBEHHOTO M MYHHIIMTIAIILHOTO YIPABJICHUS TaKue
KOMIIETEHIIMM KaK 3((EeKTUBHOE yIpaBlieHHe KOMMYHUKATUBHBIM HPOCTPAHCTBOM, YMEHHUE
KOHCTPYKTUBHO BBICTPaWBaTh HOBOCTHOM ps M BO3JEHCTBOBATH HAa MOTPEOUTENST HOBOCTHOM
uHpopManuy, OecKOH(IIMKTHOE BBICTPAaUBAaHME IEPErOBOPHBIX  KOHCTPYKTOB, BIIAJICHHE
TEXHOJIOTUSIMH JIOOOMPOBAaHUS M KOMIUIEKCHBIMH TOJIXOJaMU K TIPOSIBICHHIO M Pa3pelIeHUI0
Pa3INYHOTO POJIa KPU3UCHBIX CUTYAIUH.

VYnpasieHne oOIMIECTBEHHBIMA OTHOIIEHUSIMH OCHOBBIBAETCSI HA CBSI3H C OOIIECTBEHHOCTHIO,
T. e. public relations (PR), uro o0ycinaBiuBaeT pacCMOTPEHHE 3aKOHOMEPHOCTEH, MEXaHU3MOB H
CTpaTerHii, CyIeCTBYIOINX B KOMMYHHUKATHBHOM IPOCTPAHCTBE OPTaHU3alMU B 00IIecTBa.

B CcBS3M C 3TUM OCHOBHBIM 00bEKMOM U3y4YeHus JaHHOW ITUCHUIUIMHBL sBiseTcs PR-
JeSITeIbHOCTh B TOCYJAPCTBEHHOM M MYHHIIMTIAIILHOM YIIPaBIIEHUH. B KauectBe npedmema xypca
paccMaTpuBaeTcs ~ KOMMYHHKaTHMBHOE  IPOCTpAaHCTBO  kKak  chepa  gesrenbHoctn PR,
WHCTPYMEHTAPHA, OCHOBHBIC BBIBOJIBI U CIIEICTBUS HAyK, 3HAUUMBIX Ui PR, ¥ OmbIT ipuMeHEeHUs
PR B paznnunbix PR-TexHOIOTUSAX U chepax AesTeIbHOCTH.

N3yuenne mucuumumeabel «PR-TeXHOIOrMM B TOCYZapCTBEHHOM YIPaBICHUW» I103BOJIAET
BBISIBUTDH MIOJIXO/IbI K TPOEKTUPOBAHMIO U orpeeseHuto 3¢ dexruBaoctn PR-aeqarenbHOCTH.

Ienvro mpeniomaBaHust MUCHUTUTHHBL «PR-TeXHONMOTHMM B TOCYZapCTBEHHOM YIPABICHHM
sBJsieTcs (OPMHUPOBAHUE Y CTYIEHTOB MPEJCTABICHUS O CBA3AX C OOIIECTBEHHOCTHIO KaK 0COOOM
COLMATEHOM WHCTHTYTE.

OcHoBHBIE 3a0auu Kypca:



- (opMupoBaHHE MPEACTABICHUS O CTPYKType OOIIECTBEHHBIX OTHOIIEHHH M crocofax
yIIpaBJICHUS HMHU,

- OBJIQJICHWE TOHUMAaHHEM pOJIM M BO3MOXHOCTel PR B cucreme rocyaapcTBEHHOTO |
MYHUIUIIAIBHOTO YIPABJICHHUS;

- (opMupoBaHHE CUCTEMBI 3HAHUN O MPOOIEMaM BBIpaXEHUS, (OPMUPOBAHUS U H3yUCHUS
OOIIECTBEHHOTO MHEHUS,

- HW3y4YeHHE KPHU3UCHBIX, TOCYIapCTBEHHBIX, MOJUTUYECKHNX, (puHAaHCOBBIX M Ou3Hec- PR Ha
OCHOBE TEXHOJIOTHI KoprmopaTtuBHBIX PR, m1000MpoBaHus, 0JaroTBOPUTEILHOCTH U social
branding;

- UW3y4YeHHE NpakThYeckux MeTrojoB PR (pabora co cpeacrBamu MaccoBod HMH(pOpPMAIMH
(CMMH), ¢ o011eCTBEHHBIMHI OPTraHU3alUSIMHU, C HACCTICHHEM).

2 Tpeﬁ()BaHI/Iﬂ K pe3yJibTarTaM 0CBOCHUA TUCHUIIINHBI

B pesynbrare u3ydeHHs IUCHUIUIMHBI OOYYaIOIIUICS JODKEH MPHOOPECTH CIICTYIOIINe
YHUBEpCaJbHbIE U 001IenpodeccHoHaIbHbIC KOMITICTECHITHH:

YK -5 — crnocoOHOCTh aHaNM3UPOBATh U YYHUTHIBATH Pa3HOOOpasue KyJIbTYp B IpOIECCe
MEXKYJIBTYPHOTO B3aUMOJICHCTBHSI,

OIIK - 8 — crmocoOHOCTh OPraHU30BbIBATH BHYTPEHHHUE U MEKBEIOMCTBEHHBIC KOMMYHHKAIINH,
B3aUMOJICHCTBUE OPraHOB T'OCYJapPCTBEHHOM BJIACTH M MECTHOI'O CaMOYIIPABIICHHS C TPaKIaHAMH,
KOMMEPYCCKUMHU OPraHU3alUsIMH, WHCTUTYTAMHU TPaKIaHCKOrO OOIIECTBa, CPEACTBAMH MAacCOBOU
UH()OpPMAIIHH.

[nanupyembie pe3ysabTaThl OOyUEHHS MPH H3YYECHHUHM JUCIUIUIMHBI, COOTHECCHHBIC C
IUTAHUPYEMBIMH PE3yJIbTaTaMU OCBOCHHS 00pa30BaTEeIbHON MPOrPaMMBbI, TPEICTABICHBI B TA0JIHIIE
1.

Tabmuua 1 - Ilnanupyemble pe3ynbTaThl OOYYEHHS TPU H3YyYEHUU IUCHHUILUIMHBI, COOTHECEHHBIC C
TUIAHUPYEMBIMU pe3yJIbTaTaMi OCBOCHHUS 00pa30BaTeNIbHOM MPOrpaMmbl

Kon IInanupyembie Koa 1 HauMeHOBaHUe IInanupyemblii pe3yabrar Kox
KOMIIETEHIIUH pe3yabTaThI MHIHKATOPA 00y4eHHUS 1O AMCHUTLINHE MoKa3aTest
ocsoeHmst MOCTUKEHHS OCBOEHMHS
o0pa3oBaTe/bLHOM KOMIETeHIHH
MPOrpamMMbl
YK-5 CIocoOHOCTh WT-1yics Vmeer | 3HATH: CTPYKTYpY 0O0IIECTBEHHBIX 3(YK-5)
AQHATM3UPOBATH U AHATH3MPOBATH 4 | OTHOIIEHHMH " CIIOCOOBI
YUUTBIBATh VUHTHIBATS pa3HOOGpasme | YTPABICHHS HMH
pazHooOpaszue KyJabTyp KyITBTYp B npotecce Ymersn: aHaJIU3UpPOBaTh 51 Y(YK-5)
B TIpolecce MEIKKYJTBTYPHOTO YUUTBHIBaTh Pa3HOOOpa3ue KyJabTyp
MEXKYILTYPHOTO T — B TIpoLECCE  MEKKYIBTYPHOTO
B3aUMO/IeHCTBUS B3aUMO/ICICTBUSI
Baaaern: MPaKTHYECKUMHU B(YK-5)
metomamu PR (paGota  co
CpelncTBaMu MaccoBOii
“HpOpMALIN (CMD), c
OOLIECTBEHHBIMH OPTaHH3ALMAMH,
C HAaCEJICHUEM )
OIIK-8 CIIOCOOHOCTH W-1onk.g: 3HaeT 3HaTh: COJEpKaHUE, HJIEMEHThl U 3(OIIK-8)
OpraHN30BBIBATh COJICpKaHUe, DJIEMEHTBI U | JTarlbl KOMMYHHUKaIIMOHHOTO
BHYTPEHHHUE U JTaIlbl npouecca, yciuoBus 3()(HEeKTHBHOTO
MEXBEZIOMCTBEHHBIE KOMMYHHUKAIMOHHOTO pEeYeBOTr0 BO3/CHCTBUS;, 3HAUYCHHE
KOMMYHHKAIIHH, npotecca, yciIoBHs OpraHM3aI[MOHHBIX KOMMYHHUKAIUH
B3aUMOJICIICTBUE 3¢ HEKTHBHOTO PEUYEBOTO B (YHKIMOHUPOBAHUH
OpraHoB BO3JICTBYSI; 3HAUCHHE OpraHM3alii; 3TUYECKHE HOPMBI U
rocyIapCTBEHHOM OpraHU3aIl[OHHBIX NPUHLIUIBL  B3aUMOJACHCTBUSL  C
BJIACTH U MECTHOTO KOMMYHHUKAIWH B rpaxkaaHaMu, KOMMEPUYECKUMHU
CaMOYTIPaBIICHUS C (hyHKIIMOHMPOBaHUU OpraHM3asIMHU, WHCTUTYTaMH
rpaxJiaHaMu, OpraHM3aINK; STHUECKHE Ipa’kAaHCKOTO o01ecTna,
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KOMMEPYCCKUMH
OpraHM3aIHsIMHU,
HHCTUTYTaMH
IPaXKIAHCKOTO
oOmrecTBa, CpeCcTBAMHA
MaccoBO# HH(popMann

HOPMBI ¥ IIPHUHITUITBI
B3aUMOJIEUCTBHS C
TpaKIaHAMH,
KOMMEPYECKUMHI
OpraHU3aIISIMY,
WHCTUTYTaMH
TpaXTaHCKOTO OOIIECTBa,
CpecTBaMU MacCOBOM
nHopManuH.

I/II[-Z OIK-8- Ymeer
BBIMOJTHATH 3a/1a4H
BHYTPCHHHUX U BHEITHUX
KOMMYHUKAIIUH, YIIPaBJIATh
KOMMYHHUKATHBHBIM
MIPOIIECCOM B Ka4eCTBE
cnenuanuctoB PR-opranos
roCyAAapCTBEHHOU BIIACTH,
CaMOCTOSITEIIEHO BBIJICIUTh
OCHOBHBIE (DOPMBI U
CpeacTBa KOMMYHHUKaIUN
OpraHU3aIuH C
KIIFOUEBBIMHU U LICJICBBIMU

AyAUTOPUAMHA

I/II[-3 OIK-8- B.Ha):[eeT
HaBbIKaMH OpraHu3annu
KOMMYHHUKAITMOHHBIX
MepOHpHﬂTHﬁ, HaBBIKaAMH
YHpaBJICHUA
KOMMYHHUKAITUOHHBIMHA
nponeccamu.

cpelcTBaMu MacCOBOM

nH(OpMAITHH

Ymers: BBINIOJIHATH  3amaud | Y(OIIK-8)
BHYTPEHHUX u BHEIIHUX
KOMMYHHUKAITHAH, YIIPaBIATH
KOMMYHHUKATHBHBIM IIPOIIECCOM B

KadecTBe  creuumanucroB  PR-

OpPraHOB TOCYNApCTBEHHOH BIIACTH,
CaMOCTOSITEIILHO BBIJICIIUTh

OCHOBHBIC (POPMBI U  CpEICTBa
KOMMYHUKAI[MM ~ OpPraHU3allui ¢

KITFOYEBBIMH " L[EJICBBIMU

AyJTUTOPUSIMHU

Buaaaersb: HaBpIKaMU OpraHU3alUU B(OIIK-8)
KOMMYHUKAI[HOHHBIX

MEpOIPHUSATHIA, HaBBIKAMU

yIIpaBICHUS

KOMMYHHUKAITHOHHBIMH

mporeccaMu

3 MecTo AMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMBbl

HucuuruinHa «PR-TexHOIOrMU B rocy1apcTBEHHOM YIIPaBJICHUN» SIBIISETCS AUCUUIUIMHON
00s3aTeNbHOM YacTH B CTPYKTYpe 00pa30BaTEIbHON MPOTPaMMBbl.
W3y4yeHne NaHHOM NHCLUUIUIMHBI HETIOCPEICTBEHHO CBA3aHO C TAKMMM JUCLUIUIMHAMH, Kak

«MHpOopMaIIMOHHO-aHATTUTHYECKHE

TCXHOJIOT NN

rOCyAapCTBEHHOM U

yIIpaBJIEHUN», «IIPAKTUKYM MPO(HECCHOHAIbHO-OPUEHTUPOBAHHONW peUm».

3HaHUsI, YMEHUS] M HaBBIKH, MOJY4YEHHbIE OOYYAIOIIMMHUCA B XOJ€ WU3YUYEHHS AUCLUILIUHBI
«PR-TexHOMIOTNU B roCcy1apCTBEHHOM YIIPaBJIEHUN» OYAYT UCIOJIb30BaHbI IIPU 3aLIUTE BBITYCKHON
KBAJTM(PHUKAIIMOHHOHN paboThl (MarucTepcKou AuccepTaium).

4. Conep:xkanue QU CHUNTHHBI

MYHUIIUITAJIbHOM




4.1 Temamuueckuii na1aH OUCUUNTUHDL
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Pa3zgen 1. CymHocTh M coaep:kaHue Ompoc /
PR-nesTesibHOCTH JHlenoasi urpa /
DukcHpoBaHHOE
coodmenne /
33 5 2 3 - | 28 m
IIpakTH4eckoe
3ajaHue /
3aganue nmo
Keiicy
Tema 1: O0bektsl PR-mesTenpHOCTH: o
npoc
O0IIECTBEHHOCTh U OOLIECTBEHHOE 45 0,5 0,5 - 4 P
MHCHHE
Tema 2: O6miecTBeHHOE MHEHME 1 PR- DUKCUPOBAHHOE
coobrenue /
6 2 2 - 4 IIpakTryeckoe
3agaHue /
3amaHue 1mo Kency
Tema 3: MexaHusmsl (QpOpMUPOBAHHS
0OLIECTBEHHOTO MHEHHS 4,5 0,5 0,5 - 4 Ompoc
Tema 4: XapakTepucTuka
KOMMYHHUKAIIHOHHBIX TIporeccoB B PR-
yHHKan pott 45 05 05 - | 4 Jleoas urpa
JIeSITeTBHOCTH
Temab: IlpuHIUNB W TNJIaHUPOBAHHUE
pabotel PR-ciiy’)x0 B KpU3UCHBIX | 4,5 0,5 0,5 - 4 Onpoc
KOH(JIUKTHBIX CUTYAI[HSIX
Tema 6: OcHoBHBEIC HampaBieHus PR-
NeATELHOCTH B ITOJUTHKE 4,5 05 0,5 - 4 Onpoc
Tema 7: MHpOpManuoHHasT MOJIUTHKA
OpTraHoB TOCYJapCTBEHHOTO 45 05 05 ) 4 DUKCHPOBAHHOE
yIpaBIeHUs ' ' : coobmenne
Pasznen 2. TexHOJOTHH PR- Omnpoc /
AeSITeTLHOCTH )111‘*“033“ urpa //
e3eHTaALUS
35 5 2 3 - | 30 P »
IlpakTHYeckoe
3agaHue /
Tect
Tema 8: Opranmzanus padboTel €O
CMHM u Qopmbl mogaud HOBOCTHBIX
Gop n 25 0,5 0,5 - 2 Onmpoc
MaTepHaoB
Tema 9: Texuosorus pabOTBHI C
2,5 0,5 0,5 - 2 Jlenosas urpa
HacelicHHeM W OOIIEeCTBEHHBIMH




OpraHu3anusaMnu

Tema 10: Meronsl W npuémsl
ynpaBineHus: — uHGOpMamMed  mpu

(dbopmMupoBaHUT
MHCHHS

00IECTBEHHOTO 2,5 0,5 0,5 - 2 Jenosas urpa

Tema 11: TexHONIOTHS TNTAHUPOBAHUS
nposenerust PR-kaMmanuii 2,5 0,5 0,5 - 2 Onpoc

Tema 12: TexHomorum paboTHl C
LeJIeBBIMH I'PYNIIAMH OOLIECTBEHHOCTH

o ) JlenoBas urpa /
Y OPTaHM3AIlMH CTIENUATBHBIX COOBITHI 115 15 15 10 Tpeserrramms
(PR-axumii)
Tema 13: IloaroroBka W MpOBEIEHUE
npe3eHTaui 2,5 0,5 0,5 - 2 Ompoc
Tema 14: IlpaBoBEIC W ASTHYCCKHUE -
ocHOBHI PR 4,5 0,5 0,5 - 4 PAKTITIECKO®
3a1aHue
Tema 15: Texnomorus GopMupoBaHHS
HMUJDKA TOCYTAPCTBEHHOH CITYKOBI 6,5 0,5 0,5 - 6 Ompoc / Tecr
3agér 4 i 4
Hroro 72 10 4 6 58 4

4.2 Cooepiicanue oucyuniunsl no pazoenam

Paszgen 1
CymHocTth U conepxanue PR-gesitesibHOCTH

Tema 1: «O0bexkTbl PR-1esaTe1bHOCTH: 001IIECTBEHHOCTH U 00IIECTBEHHOE MHEHHE»

Jlexyus

[TonsiTue «oOUIECTBEHHOE MHEHUE» M ero mnpupoaa. OOIIECTBEHHOCTh KaK HOCHUTENb
0O0I11eCTBEHHOI'O MHEHUSI.

Crpykrypa, GQyHKIIUU OOIIECTBEHHOTO MHEHUS. XapaKTepHbIE 0COOEHHOCTH OOIIECTBEHHOTO
MHEHHS KaK COLUaIbHOrO MHCTUTYTa. CyOBEKT U OOBEKT OOIIECTBEHHOTO MHEHHS. MeXaHU3Mbl
BBISIBJICHUS CYOBEKTa OOIeCTBEHHOro MHEHUs. OCHOBHBIE KPUTEPHH OIpEACICHUs] O0BEeKTa
0O0I11€CTBEHHOT'O MHEHUSI.

MeTtoio510THs N3Y4€HUS 00IIECTBEHHOTO MHEHUSI.

[TonsiTue obuecTBeHHOCTH. [101X0ABI K CTPYKTYPUPOBAHHIO OOIIIECTBEHHOCTH.

Ocnoguvie nouamusi memovl: OOIIECTBEHHOE MHEHHE, CYOBEKT OOIIECTBEHHOTO MHEHWUS,
00BEKT OOIIIECTBEHHOTO MHEHH S, OOIIIECTBEHHOCTb.

Bonpocul ona camoxonmpons:

1.
2.
3.

o

Yro npezcraBinseT co0o0i «00IIEeCTBEHHOE MHEHHE» U KaKOBa ero mpupoaa?

KakoBeI CTpyKTYpa U GyHKIINN OOIIECTBEHHOTO MHEHHUS ?

KakoBbl xapakTepHble OCOOCHHOCTH OOIIECTBEHHOTO MHEHHUS KaK COLUAaIbHOTO
WHCTUTYTA?

Uro sBsieTcs CyObeKTOM B 00bEKTOM OOIIECTBEHHOTO MHEHUS?

KakoBo cojiep:kanue MOHATHS «OOIIEeCTBEHHOCTHY?

Tema 2: «O0mecreennoe muenue u PR»
Ipaxmuueckoe 3auamue
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Bonpocul ons ob6cyscoenus:
OO0111ecTBEHHOE MHEHUE KaK CTPYKTYpPHBIH 35eMeHT PR.
OO0111ecTBEHHBIE TPYIIIIHI.
Hcnonp30Banue mpomnarasipl B HEIsIX IPOrpaMMUPOBAHHS OOLIECTBEHHOT'O MHEHHSI.
MecTo cpencTB MaccoBOW KOMMYHHKAIMM B MeXaHu3Me (HOpMHUPOBaHMS OOIIECTBEHHOTO
MHEHHS.
5. Tlcuxonornueckrue MeXaHU3Mbl YIIPaBJICHUS OOLIECTBEHHBIM MHEHUEM.
Bonpocwi ona camoxonmpons:
1. TlpoBemuTe CpaBHUTENIBHBIM aHAIU3 OMpeEIeTIeHUN oOImecTBeHHOro MHeHus I'. biaymepa,
3.Hoanb-Hotiman, JI. ®enoroBoii. Kakoe u3 mpuBEeIeHHBIX ONpEAeICHUN 0O1IECTBEHHOTO
MHEHUS BBl CUMTaeTe Hanbosee TOUHbIM?
Kakue kaHasbl BbIpa)KeHUS! OOIECTBEHHOTO MHEHHS BAM U3BECTHBI?
3. EcTb 1M 3aBHCHUMOCTh MEXAY YPOBHEM pa3BUTUS HH(YOPMHPOBAHHOCTH, OTKPBHITOCTU
o01IecTBa U XapakTepoM 00IIECTBEHHOTO MHEHUS ?
4. Kakumu criocobamu (popmupyercs 001ecTBEeHHOE MHCHHE?
Kaxk goctuup HanpaBieHHOCTH Bo3/eiicTBUs PR Ha oOmiecTBeHHbIE OTHOLIEHUS?
B dyem cymHocTh Mozaenu «uaepbl MHEHHI»? Koro Ha3pIBalOT JuiepaMu MHEHUN?
[lepeunciure XapaKTepUCTUKH, KOTOPHIMH JOJDKEH oOmanate Jjuaep wMHeHui. Kak
MPOUCXOAUT U3MEHEHUE MHEHUIT?
B uem cyTh 3aKk0OHa KOTHUTUBHOTO nuccoHaHnca JI. @ectunrepa?
B 4yem cyTh runotessl 0 «cnupanu ymosdanus» O. Hoans-Holiman?
[To xkakuM KpUTEPUSM U OCHOBAHUSIM aHATU3UPYETCs OOIIECTBEHHOE MHEHUE B 1ensix PR?
10 YTto Takoe MOHUTOPUHT OOIIECTBEHHOT'O MHCHHSI?
11. Kakue eHTpbl H3y4eHHUs OOIIECTBEHHOTO MHEHHUS BB 3HaeTe?
IIpakTHyeckue 3agaHus 10 TeMe:

Eall A

N

SRl

© oo~

3aoanue 1. Onpenenure Jujiepa MHECHUH.

OpueHTUpysACh Ha PacCMOTPEHHBIE XAPAKTEPUCTUKH JIMJAEPOB MHEHHM M, HCIOJB3YS METO]
CaMOOMPEIEICHHUS] U COLMOMETPUYECKHI METOJI, MONPOOYHTE BBIIBUTH B CBOEH TpyIIe JTUIACPOB
MHEHUU B CIEAYIOIMNX BOMPOCcaxX: yueOa B MHCTUTYTE; «HOUYHAS JKU3HbBY TOPOJIa; MPOOJIEMbI KU3HU
B OOIIEKUTUN; OpTaHU3aIUs U YIpaBIeHHE COOCTBEHHBIM OM3HECOM.

Pexomenoayuu no nposedenuto coyuomempuueckou npoyeodypwi:

HamoMHUM OCHOBHBIE CTaguu COLIMOMETPUYECKOU mponeaypsl. K mpumepy, BceM CTylIeHTaMm
TpyIIbl 3a7aeTcss Bonpoc «Eciy y Bac BO3HUKAIOT TPYAHOCTH, TO K KOMY BBl OOpaTUTECh 3a
cOBeTOM: B TpOo(ecCHOHANBHBIX BOMpocax (Ha3oBHUTe (aMuianu)?; B JUYHBIX Aenax (HA30BUTE
bamunun)»?

[Tocne ompoca BceX YJIEHOB TPYMIBI MO KaKIOMY IMPU3HAKY COCTABISACTCS COIMOMATpPHIIA.

[TpuBeneM npumep couuomarpuisl (pUCYHOK 1) A HEOOJBIIOrO0 KOJIJIEKTUBA B IIECTh YEJIOBEK,
KOTOpasi COCTaBJIeHa [0 [MpPHU3HAKy AaBTOPUTETHOCTH B NPO(EeCcCHOHAIbHBIX BOIPOCAX.
[TomoxxutenpHBINA BEIOOp OTMETHM (+), OTpUTIATENBHEIH (-), oTcyTcTBHE (0).

Kro BeIOUpaer Koro BeiOupator
No Unenst A|B|B|T'| O]|E
IpyHIbl
1. A X/ +|0[|0]0]|O0
2. b +(X|0]010]0




4 T O|l+|]0|X|0]O0
5 bl -+ |+ 0| X|O
3] E + |+ |+ +]|]0|X

Hroro (+) 35121 ,0]0

Wroro () 1/o[o0|0]o0]oO

Beerossibopo |2 | 5|21 0|0

Pucynok 1 - Counomarpuna

UseH rpynmbl, TOTYYUBITUN HAUOOJIbIIEE KOJTHYECTBO BHIOOPOB (B JaHHOM ciydae «b»), Oymer
JUJEPOM MHEHHH 110 TPO(PECCHOHATILHBIM BOITPOCAM.

Bonpocwi:

1. Yro Bam ygnanoch crenarb 0e3 0COObIX YCUIHiA?

2. T'ne BO3HHKIIH TPYAHOCTHU?

3. Kak BbI ux npeogonenu?

3aoanue 2. llpoananu3upyite cUTyaluo, pa3padboTaiiTe MakCUMaabHO MOJIPOOHO MOIIATOBYIO
CTpaTeTUI0 KOMIIPOMHKCCA IJIsi JOCTHXKCHHSI «TOYKU COTJIACOBAHHUS» WHTEPECOB OpPraHU3AlMH H
0OIIECTBEHHOCTH.

[Ipu »TOM BCe mIaru OpraHU3alMH JIOJDKHBI OBITH OTKPBITHIMU W TJIACHBIMH, HAMEpPEHUS —
MO3UTUBHBIMU, O0CIIAHUS — OJJHO3HAYHO BBIITOJIHUMBIMH.

Curyauus «mem koMpomuce»

B Hexkol OTHameHHOW MECTHOCTH, CIABSUIENCS CBOEW DKOJOTMENW W THUILWHOW, IJIAHUPYETCH
CTPOUTENIbCTBO KPYIHOTO XHUMHUYeckoro komOuHata. B cuny psaa npuumH  (ynoOHOro
TPAHCHOPTHOTO PACHOJIOXKEHUs, OJIM30CTH pa3BEAAaHHBIX 3allaCOB ChIPbs JUI XUMHUYECKOU
MPOMBIIIIEHHOCTH U T.I1.) XUMHUYECKON KOpHopaluu (BBICTYIAIOLIEH B JaHHOM Cllydyae B KaueCTBe
OpTraHMU3aIi) CTPOUTEIHCTBO THTAaHTa «OOJBIIOW XUMHUU» WMEHHO B JaHHONW MECTHOCTH OY€HBb
BbIr01HO. O1HaKO HaceneHue (00IeCTBEHHOCTh) OT JAHHOM MEPCIEKTUBBI JAJIEKO HE B BOCTOPre —
TUTAHUPYIOTCS KOJIJIEKTUBHBIE OOpalleHusi K BIAcTSM, MHUKETHI, JEMOHCTpaluu U T.I. B nemno
BCTYIAIOT KOpropaTuBHbIe crnenuanuctel o PR. VX 3agava, ecTeCTBEHHO, - BO3JAEHCTBOBAaTh Ha
00I1eCTBEHHOCTb, Il TOTO YTOOBI CAENIaTh €€ OTHOLIEHHE K CTPOUTEIbCTBY KOMOMHATA JIOSITBHBIM.
be3 B3auMMHBIX yCTYHOK 3/1ech He OOOHTHCh — opraHu3anus OyneT BBIHY)KIEHA IOTPaTUTh
OTpe/ieIeHHbIe JEHbI'M Ha COBEPLICHCTBOBAaHHE CBOETO 3aMbIciia, OOLIECTBEHHOCTH MNPHUAETCS
MOCTYIUTHCS PAOM CTEPEOTUIIOB ITOBEACHMUS.

Jlumepamypa:
[1, 2]

Humeprnem-pecypcoi:

1. Tlonsthe OOUICCTBEHHOCTH, THUIIOJIOTHS TPYII OOIIECTBEHHOCTH [DJIEKTpOHHBIA pecypc]:
[Mabmuk punevimn3 jekuuu / DnextpoH. naH. — 2009. Pexum mocryma: www.pr-lecture.
narod.ru/prt5ripartl.html.

2. OOuecTBEHHOE MHEHHWE Kak couuanbHbli  ¢eHomen. Ilpomecc  (opmupoBanus
0O0IIECTBEHHOTO MHEHHS [DnexrponHnsit pecypcl]. Pexum JOCTyTIA!
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http://www.pr-lecture/

isufavt.narod.ru/lekc/sociol/page_12.html.

3. IIeep Bypase, Ilarpuk [llamnans. OOIiecTBeHHOE MHEHHE [DIeKTpOHHBIH pecypc]. Pexum
nocTymna:WWw.xserver.ru/user/obshm/.

4. Tlomkosa O.B. Ciayxu u 00IIECTBEHHOE MHCHHE: MOJICIIb B3aMMOACHCTBHUS [DIEKTPOHHBII
pecypc]. Pexum noctyna: //lib.socio/msu.ru/l/library.

5. OOIIeCTBEHHOE MHEHHH KaK COLMAIbHBIH HHCTHTYT [DJEKTpOHHBIH  pecypc]:
HoBocubupckas lkona I'paxxnanckoro O6mectsa. Pexum moctyna: Www/nscs/ru.

6. IlapkoB @. Commosorusi OOIIECTBEHHOr0 MHEHHS [DIeKTpoHHBIA pecype]. Pexum
nocryma: //viperson.ru/wind.php?1D=572291.

7. OO1IecTBeHHOE MHEHHE KaK MPEIMET U3YUCHHs COLUAIBLHON MCHXOJIOTHH [DIEeKTpOHHBIM
pecypc] /I Unterpanshas meaununa XX| Beka / Dnexkrpon. maH. — 2009. Pexxum pocryma:
www.it-med.ru/library/o/public_opnion.htm.

8. Uro Takoe obmiecTBeHHOe MHeHHE? [DnekTponHbid pecype] // [loauTudeckuii KOHCYJIbTaHT
B POCCUMCKMX H30MpATEIbHBIX KOMHCCHSIX. — OJEKTpoH. naaH. Pexum mocryna:
www.hikkolom.ru/book3/page pk 2_2.2.htm.

9. OOmectBeHHOe MHeHHE: MpHpoaa U GyHKIUH. OCHOBHBIE KOHIEHIIMH OOIIECTBEHHOTO
MHeHHs [DnekTponHbii pecype]. Pesxum moctyma: www/ckct.org/ru/study/soc/soc33/shtml.

Tema 3: «MexaHu3Mbl GOPMUPOBAHHSA 001IECTBEHHOT0 MHEHMSD)

Jlexyus

Mexanu3Mbpl ~ BIMSHUSL Ha  oOmiecTBeHHOe  MHeHHe. VcTouHMKH — (OpMUpPOBAHHSA
OOIIECTBEHHOTO MHEHMS: HHIUBUAYAJIbHBIA OINBIT, ONBIT «IPYrHuXx», ciayXu. OCOOEHHOCTH WU
(akTopbl pacCIPOCTPAHEHUS CIYXOB.

[Tonstue crepeoruna. CBoilcTBa cTepeoTHUIIOB, HcHoib3yemMble B PR — nesrenbHOCTH.
[Icuxonoruyeckas pupoaa CTEPEOTUIIOB. 3AKOHbBI BOCIIPUSATHSL.

@DopMbI MPOSIBIICHUS] CTEPEOTUIIOB (KOJUPOBAHNE OOIIECTBEHHOTO CO3HAHUS, MU, UMHIIK).
«BeuHble» CTEPEOTUIIbI, OTPULIATEIbHBIE U MOJIOKUTEIBHBIE CTEPEOTHUIIBI, TUIIOBBIE CTEPEOTHUIIBI.

OcHoBHbIE IPUEMBI BBISIBIICHUS] CTEPEOTHIIOB.

Ocnognbie nonamusi memul. CIIyXd, CTEPEOTHII, OIbIT, MHAUBUIYAJbHBIA OIBIT, KOJUPOBAHNE
CO3HaHUs, MU, UMUJK.

Bonpocwl 0na camoxonmpons:
KakoBbl ucTouHHMKH (hOopMUpPOBaHUS OOIIECTBEHHOI'O MHEHUS ?
KakoBer 0coOeHHOCTH 1 (haKTOPBI PACTIPOCTPAHEHUS CITyXOB?
Yro mpencrasiuser co0oit ctepeotun?
KakoBa nicuxosnoruueckasi mpupoja CTepeoTUnon?
Kakwue cymecTByroT OCHOBHBIE ITPUEMBI BBISIBIIEHUS CTEPEOTUIIOB?

agrwbdE

Tema 4 «[IpuHUMNBI ¥ JIAHUPOBaHUE PadoThl PR-ci1y:k0 B KPU3HCHBIX U KOHQJIMKTHBIX
CUTYaIUSIX»
IIpaxmuueckoe 3anamue

dopma 3aHATHSL: I€T0Bast Urpa.

[lesb UTpBL: pelieHrne CUTYAIl[MOHHOM 3afadd 1o pa3pabotke miaHa PR-kammanuu c 3amadeit
MH(OPMALIMOHHOTO U TCUXOJOTUYECKOTO «CBEPTHIBAHUS KPU3HCHOM CUTYallUH, CIOXUBIIEHCS B
ropoze N.

Jlumepamypa:

[1, 2]

Tema 5: «XapaKkTepucTHKAa KOMMYHUKALMOHHBIX NpoueccoB B PR-gesTebHOCTH»
Jlexyust
CymHoCTh M OCOOCHHOCTH KOMMYHHUKAIlMOHHBIX mporeccoB. KoMMyHukanuum u
pactipocTpanenne uHpopMmaruu B oOmiectBe. CopepkaHHe M CYINIHOCTh KOMMYHHKAIIHOHHOTO
B3auMojieiicTBud.  KoMMyHUKalMOHHBIE  IpoOIecChl ~ KaK  MEXaHU3Mbl  (OPMHPOBAHUS

10


http://www.it-med.ru/library/o/public_opnion.htm
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0O0I1IeCTBEHHOT'O MHEHUSI.

OCHOBHBIE MOZETM KOMMYHUKalUH. MEXIMYHOCTHAsE M MEXKIPYNIOBas KOMMYHUKaIUS;
MaccoBasi KOMMYHHUKallMs; KOMMYHHMKAllMd B OpraHM3alMsX: OIpPEAEICHUE U OCHOBHbIE
OCOOEHHOCTH.

MeToapl U TPUHIUIBI pa3pabOTKU KOMMYHHMKAIIMOHHBIX TexHoJoruid. KoMMmyHukatuBHOE
Bo3zaelcTBue U ero 3¢pdexkruBHOCTh. KomMyHMKaTuBHBIE Oapbepbl. PR-cooOmienue u ero
KOMITOHEHTHI: pa3BieKaTelbHbIi, THPOPMALIMOHHBIH, yOSKIArOIINH.

OnemeHTapHble onepauuu B PR: onepauuu npucoetmHeHus, JUCTaHIIMPOBAHUS (OTCTPOMKH),
U3MEHEHHS OTHOWIECHUS ((PYHKLIUHU U BUIBI).

ConuanbHO-TICUX0J0rHYecKre 0CHOBBI PR-nedrensHOCTH.

OcHoguvle ~ noHamus  memvl.  KOMMYHHMKAallMu¥M,  KOMMYHMKAI[MOHHBIM  Ipolecc,
KOMMYHHKAIIMOHHbIE TEXHOJIOTUH, KOMMYHUKaTUBHBIE Oapbepsl, PR-coobienue.

Bonpocul ona camoxonmpons:

1. Yro mpencrasiseT co00if KOMMYHUKAIIMOHHBIN TIporiecc?

2. KakoBbl 0COOEHHOCTH KOMMYHHUKAIIMOHHBIX IPOIIECCOB?

3. Kakue BbI 3HaeTe OCHOBHBIE MOJIEJI KOMMYHHUKAIIMU?

4. KaxoBbI METOJIBI ¥ IPUHIIMIIEI Pa3padOTKN KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA?

5. Uro npencTaBisoT cOO0H KOMMYHUKAaTUBHBIE Oapbepbl?

Tema 6: «OcHoBHBIe HAanpaBJeHNsi PR-1eATeJIbHOCTH B MOJUTHKE)
Jlexyust
KomMmyHHKaTHBHBIN 0a3uC COBPEMEHHBIX N30MpPaTENbHBIX KaMITaHU.
CymHOCTh 1 0COOCHHOCTH KOMMYHHKAIIMOHHBIX TPOIIECCOB B OJIUTHYECKOHN cepe.
CTpyKTypa MOJIUTHYECKOW KOMMYHHUKALIUH.
Umunmx kanauaara. MHbopManmoHHbIEe TEXHOJIOTUU CO3/1aHUS UMUKA.
TexHOoI0rMK aruTalMoOHHO-TPONAraHJMCTCKOTO TUIIA.
[Tonmutnueckas pexinama u PR.
OchnosHble noHamusi memvl. KOMMYHUKAaTHUBHBIH Oa3uc, IMOJUTHYECKass KOMMYHHUKaLu,
arurtauus, nponarasja, pexjaama.
Bonpocwl ona camoxonmpons:
1. Yto BXOIUTH B KOMMYHHUKATUBHBIN 0Aa31C COBPEMEHHBIX N30MpaTEeIbHbIX KaMIaHU1?
2. KakoBbl CyHIHOCTh M OCOOEHHOCTH KOMMYHMKALIMOHHBIX IPOIECCOB B IMOJUTHUYECKON
cthepe?
3. KakoBa cTpyKTypa MOJUTHYECKOW KOMMYHHUKAIIMN?
4. UYto npexacranisieT coO00M UMUK KaHIUuaaTa?
Kakmue cymecTByroT TEXHOJIOTHH aruTalliOHHO-IIPONIaraHIMCTCKOrO THIIa?
5. Uro sBNA€TCS MOTUTHIECKON peKIamMoii?

Tema 7: « AndopmManuoHHasi NOJMTHKA OPTaHOB IOCYy1aPCTBEHHOI0 YIIPABJICHHUS
IIpakmuueckoe 3ansmue

dopma 3aHATH: TUCKYCCUS
Bonpocul ons obcyscoenus:
1. Moxer mu PR-pedrensHocTh OBITH 3(ppeKkTHBHON TpU HEIPHEKTUBHON TOCyTapCTBEHHON
MTOJINTHKE?
2. B kaxoii mepe 3¢ppeKTUBHOCTH TOCYJAPCTBEHHOM MOJIMTHKY 3aBUCUT OT PR-ciryx6?
3. Uto obecrieunBaeT cBOOOAY MPOXOXKACHUS HH()OPMAIIMOHHOTO CHTHAJIA B KaHAJIAX MPSIMOM
¥ 0OpaTHOM CBSI3M OPTaHOB BJIACTH U YIPaBICHUS?
4. CrpaBe[sIMBO JIU YTBEPXKACHHE O TOM, 4TO PR-cimyxk0b1 — 01HO U3 ycinoBuil 3ppeKTuBHOM
JeSITeIbHOCTH OPTaHOB TOCYIapCTBEHHON BIIACTH B LIEIOM?
5. MoxHo 5u cuutath 4to 3pdexTruBHOCTH PR-ciyx0 mnpousBoana ot 3ddexTuBHOCTH
NeSITeIbHOCTH OpPraHoOB TOCYAApCTBEHHOM BnacTh, wid PR-cimyx0bl cnocoOHBI JeiicTBOBaTh
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yCIIeIHO U npu Hea(ppekTuBHOM paboTe opraHoB BIacTu?

6. Kak CcOOTHOCATCS TOHSTHS «TOCYAAapCTBEHHAs TMOJUTUKa» M  «WHQOpMAIOHHAS
MOJIUTUKAY»?

7. KakoBa COBOKYMHOCTh HPHU3HAKOB, MO KOTOPHIM MOHO CyAUTh 00 WHGOPMAIMOHHOMN
MOJINTUKE OPTraHOB T'OCYIapPCTBEHHOMN BJIACTHU U yIIpaBleHUsA?

8. Kak cootHocutcs nH(popMalMoHHasi U aAMHUHUCTPATUBHAS JIEATEIbHOCTh OPraHOB BiacTh?
MoXHO M cuuTaTh WH(MOPMAIMOHHYIO AEATEIHHOCTH IMOJUTUYCCKOW, WM OHAa HOCHT CYTry0o
BCIIOMOTaTEJIbHBIN, TI0JICOOHBIN XapakTep?

9. Kak B3auMOJIEHCTBYIOT (M B3aUMOJCHCTBYIOT JIM BOOOIIE) BHEIIHHE M BHYTPEHHHE
nH(}OpPMalMOHHbBIE TTOTOKH B I€ATEIHLHOCTH OPraHOB BJIACTU U yIIPaBJICHUS?

10.Kakue numa wiM Kakue CTPYKTYpbl B OpraHax TOCYJapCTBEHHOW BIJIACTU SBIISIFOTCS
cyObeKkTaMu HHPOPMAITMOHHOMN MOJUTUKH, T. €. PEILAIOIUM 00pa30oM BIUSAIOT HA IPOAYIUPOBAHUE,
00paboTKy, XpaHEHHE, TUPAKUPOBAHKE U paclpocTpaHeHne nHpopmarun?

11. Kakumu pecypcamu (KaJpoBbIMH, (UHAHCOBBIMH, MAaTE€pPHATbHO-TEXHUYECKUMH,
aQIMUHUCTPATUBHBIMUA,  HH(POPMAIIMOHHO-TEXHOJOTUYECKUMH,  BPEMEHHBIMH)  pacrojaraer
rocyapcTBeHHas ciyk0a s peanu3anui HHPOPMAIIMOHHOM MOIUTUKH?

12. KakoBbl MNPUHIMIBI OpraHu3aluyd HHQOPMAIMOHHOW JEATEIPHOCTH B OpraHax

rocyapCTBEHHOM BiacTU?

13.Il0 kKakuM OCHOBAaHHUSM M IO KaKUM TPU3HAKAM MOXHO CYAHTH 00 3(PEeKTHBHOCTU

MH(OPMALIMOHHON OJUTHUKY OPTaHOB TOCYIaPCTBEHHOMN BJIACTU U yIIpaBJICHUS?
Jlumepamypa:
[1,2]
Humepnem-pecypcul:
Konnenmnus rocymapcTBeHHONM uHGOpMaMOHHONW monuTuku Poccuiickoit  ®enepanuu
[DnexTponHbIii pecypc] Pexum qoctyma: Www.unesco.kz/ip/countries/russia_ru/htm/

Pasznen 2
«Texnoaoruun PR-geareabHocTH»

Tema 8: «Opranuzanus padoTsl co cpeacTBamMu MmaccoBoid uHpopmanuu (CMH) u
(opMBI MO24YN HOBOCTHBIX MaTePHATIOB)

Jlexyust

PR u cpeactBa maccoBoit nunpopmaruu. O6mue npasuna otHomeHuit co CMU. Cpencrsa
B3aumoeicTBus. Ynpasinenue CMU. OcHoBHble HanpaBieHus: padboTel co CMU.

Kanansl BbIxO#a Ha pasnuunble ayauropun: CMU, MeponpusaTHs M aKUuM, JOKYMEHTHI,
KpuTepun oTOOpa M OlleHKa A3P(EKTUBHOCTH BO3AECUCTBUS Pa3HbIX KaHAJIOB.

Crparerus u TakTHKa Hcnoiab3oBaHuss CMU B cBA3sX ¢ 0OIIECTBEHHOCTbIO. MOHUTOPUHT
CMMU. OcHoBHBIE XaHPBI KypHAIUCTUKU U PR.

OcHoBHbIE BUABI MeponpusaTuii. OpraHuszanyss MEPONPUITHH C Y4acCTUEM >KYPHAIUCTOB -
npecc-KoH(pEepeHlInn, Kpyriaoro croia, opudunra, npesenrauuu. Crneunduka PR-meponpusituii B
pa3IMYHBIX COLMANBHBIX cdepax: padota PR-ciayx0 ¢ rocy1apcTBEHHBIMHM U HErOCYAapCTBEHHBIMU
OpraHMu3alUsIMH, C KOHKYPEHTaMH, C OOLIECTBEHHOCTHIO.

PR-moxymeHTsl, ux conepxkanue U Qopma. Buabl TOKYMEHTOB: HH()OPMAIMOHHBIE,
UMUJKEBBIE, KOPIIOPATUBHBIE JOKYMEHTHI, peKkiaMa. THIIbl TEKCTOB B CBA3SX C OOLIECTBEHHOCTBIO.
Peun, BwicTyrUIeHHMss Ha paauo U TeneBuaeHUH. Ilpecc-penusbl: OCHOBHBIE TpeOOBaHMA K
coJziepkanuto u opopmiienuro. [Ipecc-kut u ero cocrasistouiue. [Ipezenrarus.

Ocnosnvle nousamusa memovl: CMU, MOHUTOPHHT, Tpecc-KOH(EPEHIHs, pecc-penns3, mpecc-
KWT, TIPE3eHTaLU.

Bonpocwl ona camoxonmpons:

1. Kakwue cymectByroT oOuue npasuia otHoueHuit co CMU?

2. Kakue cymiecTByIOT KaHaJbl BBIXO/A HA pa3IMYHbIC 11E€JIE€BbIC ayAUTOPUH?
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KakoBbl cTpaTerus u Taktuka ucnoiib3oBanuss CMU B cBs3sX ¢ 00IIIECTBEHHOCTHIO?

B uém cymHocThs npecc-kKoH(pepeHInH, KPYyriioro croya, OpuduHra, mpe3eHTalnu, mpecc-
KHuTa?

5. Kaxkogsl conepxanne u popmbl PR-moxymeHTOB?

How

Tema 9. «TexHosiorusi pa6oThl ¢ HaceJleHHEM H 00IIeCTBEHHBIMH OPTraHU3AIUSIME
Ilpaxmuueckoe 3ansmue

®opma 3aHsATUA: jAenoBas urpa «COBMECTHBIM TMPOEKT CIYXAIIUX OPraHOB MECTHOTO
CaMOYIPABIICHUS U TPAKIaH»
3aJ1auy UrphL:
— (¢dopMHpPOBaHHUE HABBIKOB TPYIIOBOM (KOMaHIHOMN) pabOTHI;
— JIEMOHCTPUPOBAHUE IOCTHUTHYTOTO YPOBHS TEOPETUYECKOM IMOATOTOBKH.
Jlumepamypa:
[1,2]

Tema 10: «Opranu3zanus aesiTeJJbHOCTH NPHEMHBIX M OT/A€JI0B NHceM (00paleHnii) rpaskian
B OPraHbl MYHHIIUNIAJIBHOTO YIIPABJIECHUS»
Ilpakmuueckoe 3anamue

Popma 3aHATHS: AEN0Bask Urpa.

Llenb A€JIOBOM WIpBI: 3aKPEIUICHWE MPUHLMUIIOB OpraHU3alMM NPUEMHBIX B OpraHax
MYHUIUIIAJTIEHOTO yIPABIICHUS.

CylIHOCTh UTPOBOW CUTYallUH: HA MPHUEM K CHELUATUCTY aAMUHUCTPALMd MYHULHUIIAIBHOIO
o0pa3oBaHUsl NPUXOJUT TIOCETUTENb C XKajloOoM (oOpaleHueM), CHENUAIUCT HPUHUMAET
oOpailieHre, MPUHUMAET pelICHHUE.

Jlumepamypa:
[1,2]

Tema 11: «TexHos0rusi NJIAHKPOBaHMs U NpoBeaeHus1 PR-kammanumii»

Jlexyust

[Tonstue «PR-kamnanus». [lpuznaku PR-xammanuu. Ilpuunnel nposenenus PR-kammanuii.
Knaccugukanusa PR-kamnanuii. Ctpykrypa ninana PR-kamnanun.

Oransl npoBeneHUss PR-kammanuu: NOATOTOBUTENBHBINM 3Tam, JTal IUIAHUPOBAHMS,
peanu3anus 1 KOMMYHHKAIHS, olleHKa 3 PEeKTHBHOCTH KaMITaHUH, HAIIPABIICHHS UCCIICIOBAHUI.

Konuenmus, sransl No3MIUMOHMPOBaHMs. OCHOBaHUS 3Tambl MO3UIIMOHUPOBAHUSA. YPOBHHU
ATAIOB MO3UIIHOHIUPOBAHNSI.

IleneBas aynuropus. Buapl neneit PR-xammanuu. Mertonuka ¢GopMyIMpOBKH —3a/ad.
Ocnosuble PR-cTparerun. Bunst PR-kommo3ummii.

OcHoBHble HanpaBieHus PR-aesrensHOCTH.

Oransl oueHkd PR-xammanuu. OCHOBHBIE KpUTEpHM pe3ylbTaTUBHOCTH PR-kammanum.
[Tokxazarenu oneHKU pe3yinbTaTUBHOCTH PR-kammaHuu.

Ocnoguvie nonamus memsi: PR-kaMmanus, Mo3uIMOHUpPOBaHHE, IieneBas ayauTtopus, PR-
crparerus, PR-koMmo3uius.

Bonpocwl ona camoxonmpons:
Yro npexncrasnser coboit PR-kamnanus?
Kakoga xnaccuduxanus PR-kamnanuii?
Kakwne cTpykTypHBIE 3JIEMEHTHI BXOJAT B I1aH PR-kammannm?
Kakue stansl BkiItouyaeT nposeaenue PR-kamMnanun?
KakoBBI KOHIIETIITUS M ATAITBI TO3UIIHOHHUPOBAHUS?
UYro mpesacTaBnseT co0oi 1eneBas ayaguTopus/
KakoBel ~ OCHOBHBIE  KPUTEpHUH  PE3YIbTATUBHOCTH W  TIOKA3aTeNd  OIEHKH
pesyibratuBHOCTH PR-kammanuu?

NoabkowhE
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Tema 12: «IloaroroBka u npoBeeHUEe MPe3eHTAIUN»
Ilpakxmuueckoe 3anamue

Popma 3aHATHS: JAEN0Bask Urpa.

Llenp 1e10BOM UIPHI: (bOpMI/IpOBaHI/Ie HAaBBIKOB OpraHu3allvii U IIPOBCACHUA MMPC3CHTALIH.

3a/1auu UrpsbL:

3HAaKOMCTBO C IIPaBUJIaMM [TOJITOTOBKH U OpraHU3allUy IPe3eHTaluH;
o0CyXJIeHUEe UJieH, 1Ied, 3314 IPe3eHTAllud BHYTPH TPYIIIBL;
pa3paboTKa I1aHa MPOBEIACHUS IPE3CHTAIINN;

NpoBe/IeHUE YIeOHOH Mpe3eHTalNY;

00CyXJIeHIe KauecTBa IPOBEICHUS NMPE3ECHTALNHU PAa3HBIMU TPYIIIAMHU.

Jlumepamypa:
[1,2]

Tema 13: «TexHo10ruu padoThl € leJIeBbLIMU IPYNIIAMHI 00IIECTBEHHOCTH U OPraHU3aIlun

crenuaJbHbIX coobITHii (PR-akumii)»
Jlexyus
Lens, 3amaum, CTpyKTypa OTHeNOB (ymOpaBiieHWi) 1O paboTe ¢ HaceJIeHUEM |

06H_IGCTB6HHHMI/I OpraHu3anursaIMU. HpO6J'I€MBI JCATCIIbHOCTH.

B3aumoneiicTBue OpraHoB MECTHOTO CaMOYIIPABJIEHHS M HEKOMMEPYECKUX OpraHu3aluil.

OTanel IJIaHUPOBAHUA ACATCIIbBHOCTH. CDOpMLI HpaKTI/I‘IeCKOﬁ pa6OTLI.

CrenuanbHbie COOBITHS: KOMIIO3UIIUH, TTOPSAIOK OCBEIICHUS CIIEIUATBHBIX COOBITHM.
[IpoBenenne meponpuaruii ¢ ydyactuem CMMU. Opranuzanus croeUUaNbHBIX aKUUW Kak

croco6 co3nanus HHPOPMAIIMOHHBIX TT0BO0B st CMU.

OYHKIMH CIIEUATBHBIX COOBITHIA.
Ocnoghbie nonsamus memol: CueUAIbHBIC cOObITHs, Kommo3umusa, CMU, uapopMaIimoHHbIH

IIOBO/I.

NoakowhE

Bonpocwl 0na camoxonmpons:

1. KakoBsl 1enb, 3a1auu, CTPYKTypa OTHAENOB (yIpaBlieHHH) Mo paboTe ¢ HaceleHUEM U
OOIIECTBEHHBIMH OPTaHU3ALUSIMU?

2. Kak nmpoucxoauT B3aUMOJEWCTBHE OPraHOB  MECTHOTO  CaMOYNpABJICHUS U

HEKOMMEPUYECKUX OpTraHu3aIii?

Kakue meponpusitus Bo3MOXKHO npoBecTy ¢ yuactuem CMUN?

Urto npeacTapisioT co00W crielMaibHble aKIUU KaK crocod co3aaHusi HHPOPMAIMOHHBIX

nmosogoB aiag1 CMU?

5. KakoBsl pyHKIIMU CIEHUATIBHBIX COOBITHIN?

~ow

Tema 14: «IIpaBoBbIe ¥ ITHYECKHE OCHOBBI PR»
IIpaxmuuecxoe 3anamue

Bonpocul ona 0b6cysrcoenus:

3apyOexHbIi ONBIT MPAaBOBOTO peryiaupoBaHus public relations.

HopmartuBHbIe akThl, periiaMeHTupytomue nHpopmannonnyo PR-nestensHocts B PO.
[TpaBoBoe o6ecnieuenue pabotst CMU B PO.

[TpaBoBOE OOecneueHne pekIaMHoOl esTenbHOCTH B PO.

Oco0eHHOCTH MPUMEHEHHUS aBTOPCKOro MpaBa k cyobekram PR-nearensHoctu B PO.
JloroBopHsbIe oTHOILIEHHS cyObeKTOB public relations.

MupoBas nipaktuka camoperynupoBanusi PR. [Ipodeccuonanbasie o0benunenus B Poccun
U 32 pyOeIKOM.

Hopwmsbl noBenenus PR-cnenuanucros, BeipaboTaHHBIE MEXIYHAPOJAHBIMU M POCCUHUCKUMU
PR-coo0mmecTBamu.
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Bonpocwi ona camoxonmpons:

KakoBo cooTHOIIEHHE MPABOBBIX M 3THYECKUX HOPM peryiaupoBanus PR?

[TpuBeauTe MPUMEPHI TOCTENEHHOMN TpaHC(hOpMAIIMK AITUYECKUX HOPM B TIPABOBEIE.

CooTHecuTe NOHATHS: ITUKA JTMYHAs!, KOPIIOPAaTUBHASA U NPO(eCcCHOHAIbHAS.

C KakuMu 0pUIMYECKUMU NTpoOIeMaMy IPUXOAUTCA cTankuBaTbes PR-crienuanucry?

Kakue poccuiickue 3aKkoHbl, KOCBEHHO perynupytomue PR-cdepy, Bbl 3HaeTe?

B uyem 3akirodaeTcs NPUHIUI OTKPBITOCTH U OOIIEAOCTYMHOCTH TOCYAapCTBEHHBIX

MH(POPMALMOHHBIX PeCypcoB?

7. Kaxue Gpopmbl KOHTPOJIS 3a COOMIOJCHUEM ATHYECKHX NMpUHIUNOB PR ocymiecTBisiorcs B
Haieu ctpane?

8. Kakme mnpodeccnoHanbHbple OpPraHM3alMd y4YacTBOBAIM B pa3pabOTKe M MPUHATHH
ATUYECKUX cTaHAaapToB PR?

ok wdE

IIpakTHyeckoe 3a1aHue MO TeMe:

O3HaKOMBTECH C KOJIEKCOM MPOECCHOHANBHBIX CTaHAApTOB AMepuKaHckoro obmectBa PR
(PRSA).

Kooexc npogpeccuonanvuvix cmanoapmos Amepuxancrkoeo obwecmsa Public relations (PRSA),

peanamenmupyrowuil npakmuxy Public relations.

Oror Konekc Obur mpuasT Accambneeii PRSA B 1988 r. O 3amensier Konekc 3Tukw,
BcTynaBwui B aeiictBue B 1950 r. u mepecmarpuBaBmuiics B 1954, 1959, 1963, 1977 u 1983
rojax.

Jexnapayus npunyunos. Ynensl AMepukanckoro oomiecta public relations OCHOBBIBaIOT CBOU
po(heCcCHOHANTLHBIC TPUHIIMITE Ha PYHIAMEHTATLHOW IEHHOCTH U JOCTOMHCTBE JTMYHOCTH, UCXOS
U3 TOTO, YTO CBOOOJIHOE OCYILECTBJICHHE IPaB YeJIOBEKa, B YACTHOCTU CBOOOJBI CJIOBA, CBOOOIBI
coOpanmii U CBOOOJIBI TPECCHI SIBJISICTCS OCHOBOMOJAraloImuM s npakTtuku PR. OrcramBas
MHTEPECHl KJIMEHTOB U paboToaTeneil, Mbl 3asBJISIEM O CBOEH MPUBEP>KEHHOCTH LIETSAM YIIYUILICHHS
KOHTaKTOB, B3aMMOIIOHMMAHUS W COTPYIHUYCCTBA MEXKIY OTACIBHBIMU JIMLIAMH, TPYIIaMU H
WHCTUTYTaMH Hallero oOIIecTBa, a TakKe LeNsIM paBHBIX BO3MOXKHOCTEH OCYIECTBICHHS
NesITeIbHOCTH B ipodeccuu public relations.

Mbr  oOs3yemcs.  JleMoHCTpupoBaTh  00pasubl  IpOo(ecCHOHANBHOTO  TOBEICHUS,
XapaKTePU3YIOMIETOCS YECTHOCTHIO, TOYHOCTHIO, CITPABEIIUBOCTHIO M BRICOKOW OTBETCTBEHHOCTHIO
M0 OTHOIIEHHIO K OOIIIECTBEHHOCTH.

CoBepIIIeHCTBOBATh CBOE WHJMBHIYaJbHOEC MAaCTEPCTBO, IOBBINIATH YPOBEHb 3HAHWUH W
npodeccuoHanbHbIE HABBIKM HAa OCHOBE IMOCTOSTHHOM HCCIeI0BaTENbCKOM paboThl U 00pa30BaHMUS.

Teepno nmpuaepxuBaThes nonoxeHnit Konekca mpodeccnoHanbHbIX CTaHIApPTOB B IPAKTHKE
public relations, mpunsaroro Accambieeii PRSA.

Kooexc npogeccuonanvuvix cmanoapmos 6 npakmuxe public relations

[lepeuncieHHble HUXeE TOJIOKEHUS NPUHATHL AMEpUKaHCKUM obmecTBoM public relations ¢
[IEJTBE0 TIPOTIATaH/Ibl U AKTHBHOTO BHEJPEHUS BBHICOKHX CTaHIAPTOB OOIIECTBEHHOU JESITETHLHOCTH
Y 3TUKHU NOBeJieHns uieHoB PRSA:

1. TIpodeccuonanbhas aestenbHOCTh wieHa PRSA nomkHa coOTBETCTBOBATH OOIIECTBEHHBIM
HUHTEpecam.

2. Unen PRSA pnomkeH ObITh 00Opa3ioM CIIEJJIOBaHHUS BBICOKHM CTAaHJIApTaM YECTHOCTH W
MOPSIOYHOCTH, BBITIOJIHSISE BMECT€ C TE€M CBOU OOS3aHHOCTH KaK MO OTHONICHHIO K KIIHEHTY
(paboToaaTento), TaK ¥ IO OTHOIICHHIO K JIEMOKPATHIECKOMY TIPOIIECCY B OOIIECTBE.

3. Unen PRSA pomkeH OelcTBOBAThH YECTHO IIO0 OTHOIIEHHIO K OOIIECTBEHHOCTH, CBOUM
OBIBIIMM W HBIHEIIHUM KJIHMEHTaM (paboTojaareisiM), a TakKe CBOMM KoJuleraMm, HamsTys O
HEO0OXOUMOCTH COOIIO/ICHUS TPUHIIMIIOB CBOOOIBI TOTYYSHHSI HH(GOPMAIIUU U YBAKCHHSI MHEHUI
JIPYTUX JIFOJICH.

4. Ynen PRSA nmomxkeH coOmiogaTh BBICIIME CTAHAAPTHI TOYHOCTH W HCTUHBI, H30eras
9KCTPAaBaraHTHBIX 3asBJICHUN MM HEKOPPEKTHBIX CPAaBHECHWM, a MPU YIOMHHAHWH WJCH W CJIOB,
MPUHAJISKAIINX APYTUM JTFOASIM, 00s13aTeNIbHO YKa3bIBaTh UX UCTOUHUK.
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5. Unen PRSA He nomkeH CO3HAaTENbHO pacHpoCTPaHATh JOXKHYIO WIM BBOIALIYIO B
3a0myxnaeHue WHQOpMalnMio; OH JOJDKEH Mpuiaratb YCWIHS K CKOpeHIleMy HCIpaBiICHUIO
OLIMOOYHBIX 3asBJICHUH, yTBEPKICHUN M KOMMEHTAPHEB, 32 KOTOPhIE OH HECET OTBETCTBEHHOCTb.

6. Unmen PRSA He nomkeH 3aHUMAThCS JEATEIBHOCTHIO, IIEJIb KOTOPOW 3aKIIOYaeTcs B
HapYyIIEHUH LEIOCTHOCTU KaHaJI0B KOMMYHMKAIIMHU WU IPOLIECCOB YIPABIEHUS IOCYAapCTBOM.

7. Unen PRSA nomkeH ObITh TOTOB K OOHAapOJOBaHHMIO HWH(MOpPMAIMU O KIMEHTE WU
paboToaTene, OT UMEHH KOTOPBIX OH OCYIIECTBIISIET KaKUe-JIM0O0 MyOIMYHbIE KOMMYHUKAIIUH.

8. Unen PRSA He nomkeH monb3oBaThesl NPO(HEeCCHOHATBHBIMUA BO3MOXKHOCTSMU OTAEIBHBIX
JUI] WU OpraHu3aluid C [eJIbl0 OOCTY)XKUBAaHUS KaKoOro-muOo OOBSBICHHOTO CyneOHOTO
pa3buparenbcTBa WM OCYUIECTBIICHHUS IMPEACTABUTEILCTBA HA MOJOOHBIX CyAeOHBIX Mpoleccax,
JEMOHCTPHUPYSI TAaKUM 00pa3oM CBOIO HE3aBHCUMOCTh M OOBEKTHBHOCTH, a Ha JieJie OOCIIy)KUBas
YbU-INOO0 Jpyrue, TalHbIe UHTEPECHI.

9. Unmen PRSA He nomkeH rapaHTHpPOBaTh CBOEMY KIIHMEHTY JOCTHKEHHE OIpPEesICHHBIX
PE3yNbTAaTOB, HAXOAAIIMXCS BHE HEMOCPEACTBEHHOI'O KOHTPOJIS 3TOT0 CHIEUAIUCTA.

10. Ynen PRSA He pomkeH mpencTaBisTh KOH(DIUKTYIOMNE WIM KOHKYPUPYIOIIUE UHTEPECHI,
HE 3apY4YUBIIUCH IPU 3TOM SIBHO BBIPAXKEHHBIM COIVIACHEM CO CTOPOHBI BCEX 3aWHTEPECOBAHHBIX
JIMII, KOTOPOE OH JOJDKEH MOIYYUTh JIMIIb TTOCIE N3JI0KEHHS BCEX U3BECTHBIX €My (haKTOB.

11.Ynen PRSA nomken uzberath cUTyalMii, KOTJa JTUYHbIE MHTEPECHl STOTO CIEIUAINCTa
HAXOJATCSl WIM MOTYT HaXOJUThCS B KOH(IIMKTE C €ro o0s3aTelbCTBAMU Iiepe] padoToaTeNneM,
KIIMEHTOM WJIU KeM-JIH00 elle; B JJI000M cliyyae OH JOJDKEH MpeABapUTEIbHO 03HAKOMUTH C STUMU
CBOMMM MHTEPECAMU BCEX YUACTHUKOB.

12.Ynen PRSA He nomxkeH NpuHUMATh JIEHEKHOTO BO3HATPaXICHUSA, KOMHCCHOHHBIX,
MIOJIaPKOB U T. . OT KOTO OBl TO HU OBLIO, 32 UCKIIFOUEHUEM KIMEHTOB WIN paboToaTeNel, B YbUX
UHTEpecax OH paboTaer; B JMOOOM Cilydae OH JOJDKEH MPEIBApPUTEIHLHO O3HAKOMHUTH UX CO BCel
W3BECTHOHN eMy HH(pOpMAIHel U 3apydUThCS UX COTIIACHEM, BEIPAXKEHHBIM B SIBHOU (opMme.

13.Ynen PRSA pomkeH TBepAO CTOSTh Ha CTpake MpaBa CBOUX OBIBIIMX, HBIHEIIHUX U
MOTEHIIMAIBHBIX KJIMEHTOB MWJIM padoTojaTeNeil Ha TalHy UM HENPUKOCHOBEHHOCTbh MX JIMYHOU
JKU3HHU.

14. Ynen PRSA He M0KEH CO3HATEIHLHO HAHOCHUTH YIIepO MpohecCHOHATBHON penyTaluy WilH
JIEATEIBbHOCTH IPYroro CIEelnaInucTa.

15.Ecmn  xakomy-nmu6o uimeHy PRSA craHer uW3BECTHO O HEITHYHOM, HEYECTHOW WITH
MPOTUBO3aKOHHOM JeATeNbHOCTH Apyroro uimeHa PRSA, B ToM uucine M O HapylieHMH UM
MOJIO)KEHUH JTAaHHOTO KOJEKca, OH 00s3aH Oe30TiiaraTelbHO MNPEIOCTaBUTh COOTBETCTBYIOLIYIO
uH(pOpMaIIMI0O KOMIIETeHTHBIM opraHaMm PRSA, xoTopsle mpeanpumyT Mepsl, MpeaycCMOTpPEHHbBIE
npoueaypoi, uznoxenHoi B Craree XII Pernamenta.

16. Unen PRSA, npu3BaHHBIN B KauecTBE CBUICTENS Ha CyneOHOE pa30UpaTeNbCTBO, CBA3aHHOE
C NPUMEHEHUEM TMOJOXKEHUN HACTOSILEro Koaekca, 00si3aH SIBUTHCS, €CIM TOJIBKO y HEro HeT
YBaKUTEIbHBIX IPUYMH JIJIs1 HESABKHU, TOATBEPKIAECHHBIX CYIEUCKOMN KOJIEruei

17. Ynen PRSA nomxkeH kak MOXHO CKOpee MOpBaTh OTHOIIEHHUS C JIF00OM opraHu3anueil nuin
JUIOM, €CJM TaKuhe OTHOIIEHUS TPeOYyIOT OT HEero NeHCTBUM, MPOTHUBOpPEYAIIUX MOJIOKEHUIM
HACTOSAIIET0 KOJIEKCa.

Bonpocwi:

1. KakoBa ocHoBHas 3amadya Komekca mnpodeccMoHambHBIX CTaHIAPTOB AMEPUKAHCKOTO
obmiectBa public relations (PRSA)?
Kakue npodeccuonanbhbie kauecTBa, mpoBo3riamatorcs B PRSA kak o0s3arenbHbIe.
Kakue monoxeHust Bam O0JIbIIIe BCETO UMIIOHUPYIOT?
Kaxkue monosxenus Bl ObI XOTEIIN UCITOIH30BATh B padoTte?
C KakKMMHM MOJI0KEHUSIMHU BbI TOTOBBI TOAUCKYTHPOBaTH? [louemy?
[TonbITaiiTech JaTh OLEHKY I€MCTBEHHOCTH MPUBEIEHHOTO KOJIEKCa.
Jlumepamypa:
[1. 2]

R
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Tema 15: «TexnoJsiorusi GopMHPOBAHMA HMH/IZKA TOCYIAPCTBEHHOM CJIYKOBI»

Jlexyust

OCHOBHBIE XapaKTEPUCTHKH HMH/PKA KaK IICHUXMYECKOro 00pa3a, ero BHIBI M (DYHKIUH.
Otansl co34aHus U IPOJBIKEHUSI UMHUDKA. FIMUIDKEBBIE XapaKTEPUCTHUKY.

[lepconanbubiii UMUK, VMUK opranusanuu: 0a30BbIe CTPYKTYpHBIE Mojaenu. Monenb
kopriopatuBHoro uMmumpka A.H. Uymukoa. KoprnopartuBHble craHmapTel: Muccus, (uiaocodus,
Mudsl. Bryrpennmii umumpk. MMumk nepconana. WMmumx npoaykra. Pexomenpganuu 1o
(OpMHPOBAHHUIO OJIOKHUTEIBHOIO UMUKA OPraHU3aLUH.

Criermudrixa popMHUpOBaHUS UMUIKA TEPPUTOPHATIBHBIX 00pa30BaHUA.

WuctpymenTtapuii umumkMenikepa. MMuok smaepa, OpHEMBl IOCTPOEHUS HMHJKA,
CHUMBOJIMYECKHE JJIEMEHTHl TOCTPOCHUS HMHKa juaepa. [lo3unuoHupoBanue OpeHIa Kak
BaXHEHINAs COCTABIAIONIAS YCIEIIHON KOMMYHUKAIIMOHHONW CTPATErUH.

OcHognbie NOHAMUA meMbl: UMUK, UMHUIKEBbIE XapaKTEPUCTUKH, UMUK OpraHU3alUM,
KOPIIOPaTUBHBI HMUJIDK, INEPCOHAIBHBIA HMUIDK, MMHDKMEUKEp, JIUAEp, NO3ULUUOHHPOBAHHE,
OpeH/;, KOMMYHHKAI[MOHHAsl CTPATErHsl.

Bonpocwl ona camoxonmpons:

Uro npeacrasisieT co00i UMHTK?

KakoBbl Bubl U GYHKIIMH UMUTKA?

Urto npeacrasisieT co00i MepCOHATBHBIN UMUIK?

Yro mpencrasiseT co00M UMUK OpraHu3aluy (KOPIOPaTUBHBIA UMUTK)?

UYro npeacrasisieT co00M UMHJIK HepcoHaa?

Yro nmpencrasiser co00M UMUK NMPOIyKTa?

Uro npeacrasisier co00i UMMIK Jtuaepa’?

Yro mpencraBiaser co0Ooil OpeHA Kak BaXKHEWIIas COCTaBIAIONIAS  YCHELIHOW
KOMMYHUKAIIMOHHOM cTpareruu?

LN~ wWNE

5 YuefHno-MeToIMYeCKOE O0eceyeHHe 151 CAMOCTOSITeJIbHON PadoThl CTY1eHTOB

B nenom BHeayuTOpHas caMoCTOsITeNIbHAs paboTa CTYJEHTa PU U3YYEHUU Kypca BKIIOYAET

B ce0s cieayrome BUIbl paboT:

— mnpopaboTka (U3y4yeHHEe) MaTePHAJIOB JIEKIIHIA;

— YTeHHe U MpopaboTKa peKOMEHAOBAHHON OCHOBHOMW U JIONOJHUTENILHOMN JIMTEPATypHI;

— TMOATOTOBKA K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITHSIM;

— TIOUCK U MpopaboTka MaTepuaioB U3 HTepHET-pecypcoB, NEPUOINIECKOIl reyaTu;

— BBINOJIHEHUE JOMAIIHUX 3aJaHuil B (opMe (UKCHPOBAaHHBIX COOOIIEHUE (JI0KIaI0B),
IMCbMEHHBIX OTYETOB U T.[.;

— HaIlMCaHUE 3CCe;

— TMOATOTOBKA K TEKYIIEMY U UTOTOBOMY (IPOMEXYTOUHAs aTTeCTallls) KOHTPOIIO 3HaHUH T10
JTUCIUILINHE.

OcHOBHast /10J11 CaMOCTOATENbHOM paboOThl CTYAEHTOB MPHUXOJUTCS Ha MOJATOTOBKY K
MPAKTUYECKUM (CEMHUHAPCKUM) 3aHATUSAM, TEMaTHKa KOTOPBIX MTOJIHOCThIO OXBATBIBAET COJEPKAaHUE
Kypca. CamocTosTenbHas paboTa 1Mo MOJrOTOBKE K CEMHUHAPCKUM 3aHATHIM MPEAINOoaraeT yMeHue
paboTaTh C epBUYHON UHPOpMaIueil.

B pamkax xontposss CPC npenycMOTpeHsl Caenyonue BUAbI 3aaH1N:

3aoanue 1. Hanmummmre scce Ha Temy: «OOIIECTBEHHOE MHEHHUE — WILTIO3US WU PEATbHOCTH?»

3a0anue 2. TloaroroBbTe TMOAOOPKY W3 Ta3eTHBIX MYOJMKAMA 10 OOIIECTBEHHO-
nojauThyeckor nmpodaemaruke (8-10 mybnmukanuii). Onpenenure i KaXA0H TyOIUKAIMH CYOBEKT
1 00BeKT(bI) OOIIIECTBEHHOTO MHEHHUSI

3aoanue 3. Hanummre 3cce Ha TeMy: «BO3MOXKHOCTH 1Li€J€HANPaBICHHOTO (HOPMUPOBAHMS
0OLIECTBEHHOI'O MHEHUS, OT YEro OHM 3aBUCST?»
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3adanue 4. TlpoaHanu3upyiiTe OCOOEHHOCTH OOIIECTBEHHOIO MHEHHUS 10 KOHKPETHOMN

npobaeme B CMU Ha ocHoBe 10-15 nmyOmukanuii. Tema mybnukaruit CMU BeiOupaeTcst CTyAeHTOM
caMocTosTeNbHO. [loroTOBbTE MNHUCHMEHHBIM OTYET HA OCHOBE aHalu3a IyOJIMKAaui 10
CIEAYIOUIEH CXeMe:

1.

SER A

8.

9.

Tema nyOnukanui.

BpemenHblii nepuo.

OOBeKT 00IIECTBEHHOIO MHEHHS, BUJI O0OBEKTA.

CyObekT(bI) 0011€CTBEHHOTO MHEHHUS.

Kpurepun Boibopa 00bekTa 0OIECTBEHHOTO MHEHHUSL.

CrtpykTypa OOIIECTBEHHOTO MHEHHUs (3HaHMS, MPEACTABICHUS, HMOLMU, MOOYKICHHE K
JIEHCTBHUIO).

HcTouynuky BO3HMKHOBEHMsSI OOIIECTBEHHOTO MHEHHS MO JaHHOW mpoOieme (000CHOBATH
CBOIO TOUKY 3pEHUS).

Kanansl BbipaxkeHs1 00I11€CTBEHHOTO MHEHHS.

@yHKIUHN 001IECTBEHHOTO MHEHHS (000CHOBATH CBOIO TOUYKY 3PEHHS).

10. Oran GpyHKITMOHUPOBAHMSI OOIIECTBEHHOTO MHEHHSI (0OOCHOBATh CBOXO TOUYKY 3PEHUS).

3aoanue 5. Tlpoiiaute Tect «Ilepecmotp cBoero mmumka» (M. Crnumieiin) (tadbmuma 1) (5

0a,1J10B)

HpoaHaanpyﬁTe Hpe,[[J'IO)KeHHHﬁ aBTOpCKI/Iﬁ IEpEUYCHb KOMIIOHCHTOB IIC€PCOHAILHOI'O

HMUJKA Ha ITPEAMCET IMOJTHOTHI €ro OTPaXCHU.

OI_IeHI/ITe CBOHM KadCCTBa COINIAaCHO CJICAYIOIIWUM IIpaBHJIaM: 3a KaXJbIii KOMIIOHEHT Ta6J'II/II_lbI,

OHGHGHHBIPJI BaMH Kak <<I/ICKJIIO‘-II/IT€JII)HI)II‘/JI)), BaM 3aCUYMTHIBACTCS 3 O4Ka, 3a Ka)KI[I)If/'I KOMIIOHCHT,
OHeHeHHBIﬁ KaK «CBC€pPX HOPMbI», — 2 O4Ka, 3a Ka)KHLIﬁ ((CpCﬂHHﬁ)) — 1 ouxo.

3a OLICHKY <<HCIIOCTaTO‘-IHI)II7D> BbI HC IIOJIYy4acTC HU OAHOTO.

Tabmuma - Tect «IlepecMOTpP CBOETO MMHJIKA

Komnonent umumxa |Henocrato |Cpennnit| Ceepx | Uckmioun-

YHBII HOPMEI | TEJIbHBIN

Jannble royoca

KommyHHKabensHOCT

YMeHne
IIPEIOJHECTH ce0s

VYMenune Bect ceOsl B
oO1iecTBe

OTHKET CepBUPOBKHU

HckycecTBO KOHTakTa
B3TJISLIOM

Ilopaua pyku

Ocanka

duznueckue JaHHBIC

VY X0KEHHOCTE

VYMeHune ogeBaTbCcsa

M3pickannbIe
MaHEepPBI

Knou:
— Ecnu BbI nonmyuniu MeHee 8 OYKOB, Balll UMUK TYOUT Bac. OcTtaercs TailHOM, Kak Bbl BOOOIIE
ele He MoTepsuiu paboThlI.
— Ecnu BeI mosyaniii ot 9 10 12 oukos, BbI TocnioguH(>ka) «IlocpeacTBEHHOCThY, KOTOpask MyCTh
MHOT'O ¥ HE HAIlOPTHUT, HO Yy JIIOJEH, paCCUNTHIBAIOIINX HA Ballly Kapbepy, TO €CTh Y HBIHEIIHUX U
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Oynyumx paboTtonaTeneil, BBl HAOpaIl HUYTOKHO Majo OYKOB.

—Ecnu Bel HaOpamu ot 13 g0 24 oukoB, Bamie Oyayliee BIIOJIHE MHOrooOemaromiee, HO Balll
MMU/JIK HEPOBEH: B HEKOTOPBIX ACTEKTaX — HEIUIOX, B HEKOTOPHIX — HEY/IOBJIETBOPUTEIICH.

— Ecnu Bb1 HaOpanu 25 - 36 04kOB, 3HAMTE: BAIll UMHJIK BITOJIHE COCTOSITENICH, U HET COMHEHUH,
4yTO BBI MopaboTanu Haa coOoi. Bo3mMokHO, Baiie c4acThe B TOM, YTO POAMTEIIM NMPUBHINA BaM
MpaBujIa XOPOILIETO TOHA, 3HAHUS 3aCTOJBHOTO ATHUKETA U BOCHHUTAIA B BAaC YMEHHUE CO BKYCOM
oneBaThcsl. OCTaIbHBIMHU aCIIEKTaMH BbI, HECCOMHEHHO, OBJIQJICNIA C OIBITOM, C TIOMOIIBIO TPECHUHTA,
0COOMH UM B oApakaHuu IpyruM. OTINYHO.

3aoanue 6. Ouennre UMUK ToauTHIeCKoro Aestens (10 6an10B)
3aanue BBIMOJIHACTCS B (JOPME HCCIIEIOBAHUS, COCTOALIETO U3 aHKETUPOBAHMUSI, MOJICUETa U
aHaJIn3a OTBETOB PECIIOHICHTOB HA BOIPOCHI.

1. Ha nepBoM »Tame roTOBUTCSI CIIMCOK M3BECTHBIX MOJUTHUYECKHX JAesTelieil, KoTopble OyayT
MPEJIOKEHBI JJIsI OLCHUBaHUA. BHavanme KaxXJplid U3 PECIIOHIEHTOB JAeT OTBET HA BOIpoc: «HTo
BbI TyMAeTe O ...7».

2. Ha BropoMm sramne 3amoiHsieTcsl Tabiuia 2, B KOTOPOH OIEHUBAIOTCS COTJIACHO BBIOPAHHOM
cucteme OajUIbHOM OIICHKH CBOMCTBEHHBIE MOJUTHKAM CIEIYIONIME KaTerOpHH KadecTB: JEJIOBbIC
KaueCTBa; HPABCTBEHHBIC KAYECTBA; UCOJIOTMUECKUE XaPAKTEPUCTUKH; JIMYHBIC XapaKTEPUCTUKH.

Taomuia - UMUK TIOTUTHYECKOTO JIEATENS
dUO | PUO | ®DUO | PUO | PUO | DUO

JInu"ocTh

JlenoBeie
KauyecTBa
HpascTBeHHBIE
KauecTBa
Nneonornueckue
XapaKTePUCTUKU
JInunkie
XapaKTePUCTUKU
3. Ha TperpeM »sTame HEOOXOOUMO CBECTH BCE 3alHCaHHBIE JaHHbIE B OAHY TalOnuIly,
JKeNaTeIbHO TIPEJICTABICHHYI0O Ha o0miee o0o3peHne. 37ech KaKIblii M3  ONparinBaeMbIX
03ByYHMBaeT CBOW pe3ynbraT. HaumHas ¢ MoOMeHTa, KOrjaa pa3HooOpa3ue OTBETOB Oyner
JIOCTAaTOYHBIM, PECIOHJEHTH MOTryT JMOO HacTauBaTh Ha CBOEM BapuUaHTE OTBETa, JHUOO
MPUCOEAMHUTHCA K YK€ HATUCAaHHOMY.

4. Anammtudeckuii orar. [101CUUTHIBAIOTCS CYMMBI 110 KaXI0MYy KPUTEPHIO, JICTAFOTCS BHIBOJIBI.

6 @DoHJ OlIEHOYHDBIX CpeaACTB IJIdA IMPOBEACHUA l'lpOMe)KyTO‘IHOﬁ arTrecranuu CTyACHTOB
Mo AMCHMIIJINHE

@OH/I OLICHOUHBIX CPEACTB JJs NMPOBEACHHUS MPOMEKYTOUHOM aTTeCTalMM CTYIEHTOB I10
qucuurmHe «PR-TeXHOIOrMM B rocyAapCTBEHHOM YIPAaBICHUW» IPEICTABICH B MPHWIOKEHUU K
paboueil nporpamMme JUCUUIUIMHBI U BKIIOYAET B ceOsl:

— KOMICTEHIIMIO C YyKa3aHWeM »JTamoB €€ (QOpPMUPOBaHUS B MPOIECCE OCBOCHHS
00pa30BaTeNbHOM POrpaMMBl;

— OIHCaHHe MOoKa3aTeNeil ¥ KpUTEepreB OLIEHWBAHUS KOMIIETEHIIMU Ha Pa3iIMUHBIX dTamax eé
(dopMHpOBaHUs, ONUCAHNE IIKAJT OLICHUBAHUS;

— THUIIOBBIC KOHTPOJIBHBIC 3aJaHUsA WKW MaTCpHallbl, HGO6XO)II/IMI)IG JJIsA OLIEHKU 3HaHI/H\/’I,
YMEHHM, HABBIKOB U (WUJIM) OIbITA JAEATEIbHOCTH, XapaKTEPU3YIOIIUX dTarnbl HOpMUPOBAHUS
KOMIIETEHIINH;
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— METOJMYECKUE MaTepualbl, ONPEACIAIOUINE IMPOLEIYyphl OLEHUBAHUS 3HAHUM, YMEHMII,
HAaBHIKOB U (WJIM) OMbITa JAEATEIbHOCTH, XapaKTEepPU3YIOIIUX ATambl (HopMHpOBaHUS
KOMIIETEHIIUH.

Bonpocvl 0113 nposedenus npomesicymounol ammecmayuu no OUCyuniune (3a4ém)

Ocob6ennoctu public relations kak yrnpaBieHYeCKO# 1€ATEILHOCTH.

PR-ynpaBneHue kak kaTeropus ci10)kHO-COBMELIEHHOTO YIIPaBJIECHUS.

Ilenu u coctapnsromue PR — nesrenbHOCTH.

Oynkiuu PR - gestenbHOCTH.

Passutue PR B CILIA, EBpone u Poccunu.

Pousb cBs3eil ¢ 00111€CTBEHHOCTBIO B COBPEMEHHOM I'PaX1aHCKOM OOIIeCTBE.

OO6mme ncuxonoruveckue ocHoBanusi PR — nesrensHOCTH.

IToHsATHE «OOIIECTBEHHOE MHEHHE» U €T0 MPUPOJIA.

OO11ecTBEHHOCTh KaK HOCUTENb OOIECTBEHHOTO MHEHHS.

0. CtpykTypa, GyHKIHH OOIIECTBEHHOTO MHEHHS.

11. XapakrepHble 0COOEHHOCTH OOIIECTBEHHOTO MHEHUSI KaK COLIMAIbHOIO HHCTUTYTA.

12. CyObekT u 00BEeKT OOIIECTBEHHOTO MHEHHS.

13. MexaHu3MblI BBISIBIICHUS CYyOBEKTa 0OIIECTBEHHOT'O MHEHHSI.

14. OcHOBHbIE KPUTEPUH OIPEIEIECHNUS 00BbEKTA OOIIECTBEHHOIO MHEHHUSI.

15. Meroponorus u3yueHus: OOIIeCTBEHHOTO MHEHHS.

16. [onsitue obmecTBeHHOCTH. [10AX0IBI K CTPYKTYPUPOBAHUIO OOIIECTBEHHOCTH.

17. MexaHu3Mbl BIUSHUS Ha OOIIECTBEHHOE MHEHHE.

18. UcTtounnku ¢GopMHUpOBaHUS OOLIECTBEHHOTO MHEHUS: HWHAWBUAYAIBHBINA OIBIT, OIIBIT
«IPYTUX», CIYXH.

19. OcobeHHOCTH ¥ (PaKTOPBI PACTIPOCTPAHCHHSI CITYXOB.

20. ITonsitue crepeoruna. CBoicTBa CTEPEOTHIIOB, HCIONIb3yeMble B PR — nestensHocTH.

21. Tlcuxonoruyeckast MpupoIa CTEPEOTUTTIOB. 3aKOHBI BOCTIPHSITHS.

22. ®opMBI TIPOSIBIICHHUS CTEPEOTHUIIOB (KOIUPOBAHKUE OOIIIECTBEHHOTO CO3HAHUS, MU}, IMHUIK).

23. «Be4HbIe» CTEpEOTHIIbI, OTPHULATENFHBIE W TIOJOXKHUTEIBHBIE CTEPEOTHIIBI, THIIOBBIC
CTEpPEOTHIIBI.

24. OcHOBHBIE IPUEMBI BBISIBJICHUSI CTEPEOTHIIOB.

25. CyniHoCcTh 1 0COOEHHOCTH KOMMYHHUKAIIMOHHBIX MTPOLIECCOB.

26. KoMMyHHKaluy B pacrpocTpaHeHne HHPOpPMAaIu B 0OIIECTBE.

27. ConepxaHue U CyIIHOCTh KOMMYHHUKALIMOHHOTO B3aMMO/IEHCTBHSL.

28. KoMMyHHKaIIMOHHBIE TIPOIIECCHI KaK MEXaHU3MBI (POpMUPOBaHUS OOIECTBEHHOTO MHEHHS.

29. OCHOBHBIE MO/IETH KOMMYHUKAIUH.

30. MeXXTMYHOCTHAE M MEXTPYNIOBas ~ KOMMYHHKAIMs;  MaccoBas  KOMMYHHKAIIHS,
KOMMYHHKAIIMM B OPraHU3aIUAX: ONpe/IelIeHne U OCHOBHBIE OCOOCHHOCTH.

31. MeTobl ¥ IPUHIMITEI pa3padOTKH KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA.

32. KomMyHHMKaTHBHOE BO3/ielicTBUE U ero 3 dekTnBHOCT. KOMMyHUKaTUBHBIE Oapbephl.

33. PR-coo0mieHne 1 ero KOMITIOHEHTHI: Pa3BIIeKaTEbHBINA, HH)OPMAIIMOHHBIHN, YOCKIAIOIIHIA.

34. OnemenTapHble omepauuu B PR: onepanumu npucoeaMHeHUs, JIUCTaHLUPOBAHMS
(OTCTpOIiKNM), U3MEHEHUsI OTHOLIEHUS ((PYHKIUU U BUJIbI).

35. CounanbHO-TICUX0JI0THYecKre OCHOBBI PR-edrensHOCTH.

36. PR-ympaBiieHue KPH3UCOM U BO3MOXKHOCTSIMH.

37. Dramnbl nporuecca yrnpaBJeHUs] KPU3UCOM.

38. KoMMyHHKaTHBHBIH 0a31C COBPEMEHHBIX N30MpaTEIbHBIX KaMITAaHHA.

39. CymHocTh 1 0COOEHHOCTH KOMMYHUKAIIMOHHBIX TPOLIECCOB B TIOJIUTUYECKOH cepe.

40. CTpyKTypa MOJTATHIECKON KOMMYHHUKAIIUH.

41. Umux kanauaata. MapopManroHHbIe TEXHOJIOTUH CO3aHUs UMHJIKA.

42. TeXHOJOTHH aruTAIIMOHHO-TIPOTIaraHICTCKOTO THTIA.
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43.
44,

45.

46.
47.
48.
49.
50.

51.
52.
53.
54.
55.

56.
S57.
58.
59.
60.
61.
62.
63.

64.

65.
66.
67.
68.
69.
70.
71.
72.

73.
74.
75.
76.
77.
78.
79.
80.

[Tonntnyeckas pexnama u PR.

Pa3nuuyHble TOHATHA K  ONpPENENCHHUIO TMOHATUS  <«WH(OpPMALMOHHAS  MOJUTHKA.
XapakTepHbIE YEPThI TOJTUTHKH.

CocraB rocymapcTBeHHOW uWH(popManmoHHoW monutukd Poccuiickoit  deneparumu.
Konuemnus rocynapctBeHHoN HHPOpMamoHHOM noauTuku Poccuiickoit @enepannu.

Lenb 1 3a1a4u rocyAapcTBEHHOM HH()OPMALIMOHHON MOTUTHKH.

CyOBeKThI 1 00BEKTHI TOCYAPCTBEHHON HHPOPMAIIMOHHOM MTOJIUTUKH.

®opMbI pabOTHI € TTPECCOI.

Oo6mue npaBuia otHomeHuit co CMU.

VYnpasnenne CMMU. OcHoBHble HampaBieHus padotel co CMU. Kanamel BbIXOga Ha
pa3IMyYHbIE ayIUTOPHUH.

Crparerus u TakTHKa ucnonb3oBaHuss CMU B cBs34X ¢ 00111eCTBEHHOCTHIO.

Mounutopunr CMU.

Opranuzanys MEpONPUITHI C y4aCTHEM KYPHAINCTOB

Crnenuduxa PR-mMeponpusTii B pa3inyHbIX COMUATBHBIX chepax.

PR-gokymenTsl, ux coaepxkanue u ¢(opma. Buabl m0kymMeHTOB: HH(OpPMAIOHHBIE,
UMUJKEBBIE, KOPIIOPATUBHBIE JOKYMEHTBI, pekiaMa. THuIlbI TEKCTOB B CBA3SIX C
00IIECTBEHHOCTBIO.

Peun, BbICTYIIIIEHUS HA paivio U TEIEBUACHUU.

[Ipecc-penu3bl: OCHOBHBIE TPEOOBAHUS K COJIEPKAHUIO U OPOPMIICHHUIO.

[Ipecc-kuT 1 ero cocTaBJIsIOLIME.

IIpe3enTanus.

Coznanue u ycuieHnue HoBoctd. OCHOBHOM U JIOTIOJIHUTENIbHBINA BEC HOBOCTH.

[Ipuémbr manunynupoBanus cozHanuem B CMU.

WNudopmanroHHoe cooOIIeHe KaK CPEICTBO BO3ACHCTBHSI HA Ay AUTOPHIO.

MexaHu3mbl — ymnpaBieHHsT HOBOCTHOW uHpopMmarueil. [lpuemMbl KOHCTpYHMpOBaHUs
HOBOCTHOM MH(pOpMaLuu.

[Iponsuxenre HOBOCTEH: onTUMu3anus (GOPMbI U CTUIIS MOJa4d HOBOCTHOTO MaTepuala.
[Tpodeccust cnuH-10KTOP.

Tunsl uCOIB30BaHUS CIIMHA, TPUEMBI YCKOPEHUS U TOPMOKEHUSI COOBITHSL.

[Tonstne «PR-kamnanusy». [lpusnaku PR-kamnannn. [Ipuanns! nposeaenus PR-kammannid.
Knaccudukanus PR-kamnanuit. Ctpykrypa riana PR-kamnanum.

Oransl nposeneHust PR-kamnannu. Buas! nenei PR-kamnanuu.

Metoanka GopMyIHpPOBKY 3a/1a4.

OcnoBuble PR-ctpaterun. Buast PR-koMmozumimii.

Ortans! onieHkn PR-kammanum.

OcHoBHblE ~ KpuTepuu  pesynpTaTuBHOCTHM  PR-kammanuu.  Ilokasatenu — oueHKH
pesynbTaTuBHOCTU PR-KkamMmanuu.

Hens, 3amaun, CTpyKTypa OTAENOB (YIpPaBIICHU) 1O pabOTe C HacEeIeHUEM

OCHOBHbBIE XapaKTEPUCTUKHA UMHJIKA KaK ICUXUYECKOT0 00pa3a, ero BUAbI U (QyHKIIHH.
Dransl co37jaHus U MPOABMKEHUSI UMHJIKa. VMU KeBble XapaKTEPUCTUKH.

IlepconanbHbIil UMUK, UMUK OpraHu3aniy: 6a30Bble CTPYKTYPHbBIE MOJIEIH.

Mopens kopriopatuBHOro umupka A.H. Uymukosa.

KopropaTuBHble cTanaapThl: Muccus, punocopus, MUDHI.

NHcTpymeHTapuii IMUIKMENUKEpA.

Nmupox nmupepa.

7 PexoMeHnayemasi iuTepatypa

7.1 Ocnoenasa numepamypa
VYnpasnenue o01ecTBeHHBIMUA OTHOIIEHUsIME / o1 o611, pen. B.C. Komaposckoro — M.:
PATC, 2005. — 400c. (36 3k3.)
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7.2 /lononnumensnasn numepamypa
2. Tlabnuk pueHITH3: MPUHIKIIBI U TIPAKTUKA: ydeOHoe mocodue. — M.: FOuutu-/ana, 2004. —
454 c. (17 7K3.)

8 Ilepeuensn pecypcos HHG(OPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTn
«AHTepHeT»

1. TlonsiTHe OOIIECTBEHHOCTH, THUIIOJIOTHS TPYII OOIICCTBEHHOCTH [DJIEKTPOHHBIN pecypc]:
[MTabauk puneiinns aekiun / InektpoH. naH. — 2009. Pexxum moctyma: Www.pr-lecture.

2. OOIIeCTBEHHOe MHEHHME KaK MPEAMET HU3Yy4YCHHS COLMAIBHON MCHXOJIOTHU [DIeKTPOHHBIN
pecypc] /I Unterpansuas meaununa XX| Beka / Dnekrpon. maH. — 2009. Pexxum pocryma:
www.it-med.ru/library/o/public_opnion.htm.

3. Uro Takoe obmecTBeHHOe MHeHHE? [DnekTponnbiid pecype] // TlomuTruyeckuit KOHCYIbTAHT
B POCCUMCKMX H30MpATEIbHBIX KOMHCCHSIX. — OJEKTpoH. naaH. Pexum mocryna:
www.hikkolom.ru/book3/page pk 2_2.2.htm.

9 MeToauueckue YKa3zaHusl M0 OCBOCHUIO JUCHHUIIJIMHBI

Mertouka npenojaBaHus JaHHON JAMCLUUIUIMHBI MPENoaraeT YTeHue JIEKIHi, poBeleHue
MPAKTUYECKUX (CEMUHAPCKHUX) 3aHATUN, TPYNNOBBIX W WHAWBUAYAIbHBIX KOHCYJNbTALUNA I10
OTIIENbHBIM (HaMbOOJee CIOXKHBIM) crenupuyeckuM mpobiaemMaMm aucHuIUIHHbL. [IpemycMoTpeHa
camocTosiTeNlbHas padoTa CTYAEHTOB, MOATOTOBKAa KOHTPOJBHOM paboThl (A7 3a04HON (QOpMBI
0o0yudeHHus), a TaKkKe IPOXOXKACHHWE aTTECTAllMOHHBIX HCIBITAHUN IMPOMEXKYTOUHOH aTTecraluuu
(3K3ameHa).

Jlekyuu TIOCBSIIIAIOTCS PACCMOTPEHHIO HamOoJee BaKHBIX KOHIENTYAIBHBIX BOIPOCOB:
OCHOBHBIM TOHSTUSIM; OOCYXJCHHIO BOIPOCOB, TPAKTOBKAa KOTOPBIX B JIUTEpaType eIie He
yCcTOs1ach JMOO SIBIIsIETCS NMPOTUBOpPEUYMBOM. B Xxoxe nexkumii cryneHTam cieayeT MOATOTOBHUTH
KOHCIEKTHI JICKIMI: KPaTKO, CXEMaTHYHO, MOCIEA0BaTENbHO (PUKCUPOBATH OCHOBHBIE MOJIOKECHHUS,
BBIBOZIBI, (DOPMYJHPOBKH, OOOOIICHUS; IMOMEYaTh Ba)KHBIE MBICIIH, BBIIEIATH KIIIOUEBBIE CJIOBA,
TEPMHHBI; TPOBEPSITh TEPMUHBI, MMOHATHS C TOMOIIBIO SHIUKIIONENHN, CIOBapei, CIIPaBOUYHUKOB C
BBIMMCHIBAHUEM TOJKOBAaHUN B TETPaJb; OOO03HAYUTHh BOIPOCHI, TEPMUHBI, MaTepuall, KOTOPBIH
BBI3BIBAET TPYAHOCTH, IOMETUTH U MOMNBITATHCSI HAWTU OTBET B PEKOMEHAYEeMOM utepatype. Ecnu
CaMOCTOSITENIbHO HE yJaeTcsl pa3o0parbcs B MaTrepuasie, HeoO0XoIuMo cPopMyIUpOBaTh BOIPOC U
3a/1aTh MPENOAABATEN0 HA KOHCYJIBTAIIMH, HA TPAKTHUYECKOM 3aHATHUH.

Ilenvio npogedenus npaxmuueckux (CeMUHAPCKUX) 3AHAMUI SBISETCS 3aKpeIICHUE
3HAHUM CTYACHTOB, TIOJYYEHHBIX HMHU B XOJ€ H3YUYCHHMS JUCHUIUIMHBI Ha JEKUUSIX H
camocrosTenbHo. [IpakTudeckue 3aHsATHs IPOBOISATCS, B TOM YHCIE, B (popMe ceMUHApOB; HA HUX
00CYX/1at0TCs BOIIPOCHI [0 TeME, pa3duparoTcs KOHKPETHBIE CUTYallUH, IPOBOJUTCS TECTUPOBAHUE,
00CyKIa0TCs JOKIAIbI, MPOBOJIATCS ONMPOCHI, TAKXKE MPELYyCMOTPEHBI UTPOBBIE METOBI OO yUEHUS.

Jlis TOATOTOBKM K 3aHSTUSIM CEMHHAPCKOTO THUIA CTYACHTHI BBIMOIHSIOT MPOPabOTKY
paboyeil mporpaMMmsl, yaensisi 0co00e BHUMaHHE LEIsIM U 3aJadaM, CTPYKTYpe M COJIEP>KaHHUIO
JTUCIUIIMHBI, KOHCIIEKTUPOBaHHE MCTOYHHUKOB; pabOTy € KOHCHEKTOM JIEKIIHii; MOATOTOBKY
OTBETOB K KOHTPOJIbHBIM BOIPOCAM, IPOCMOTP PEKOMEHTyEMOH JINTEPATYPHI.

[Tpu u3ydeHNH TUCIUTUIMHBI UCTIONB3YIOTCS HHTEPAKTHBHBIC METOIBI O0YUCHHUS, TAKHE KaK:

1. Jlexkuus:

— mpobnemMHas JeKIUs, Mpeanojarawonas H3JI0KEeHHe Marepuanta uepe3 NpoOJIeMHOCTh
BOIIPOCOB, 3aja4 WK cutyauui. [Ipm 3ToM mporecc mo3HaHus NPOMCXOAUT B HAYYHOM IIOMCKE,
JTMAJIOTe U COTPYJHUYECTBE C MPEINo/iaBaTelIeM B MPOIIecCe aHalIM3a U CPABHEHMSI TOUEK 3PEHMUS,;

2. CemuHap:

— TEMaTHUYECKHM CeMHHap - J3TOT BHUJ CEMHMHapa TOTOBUTCS U MPOBOAMUTCS C IIEJIBIO
aKLIEHTUPOBAHUS BHHMAaHMs CTYACHTOB Ha KakKoW-muOO aKTyanbHOM TeMe WiIM Ha Haubosee
BAKHBIX U CYILIECTBEHHBIX ee acnekrax. [lepen HauanoMm cemMuHapa CTyIEHTaM AaeTcs 3alaHue —
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BBIJICJIUTh CYILIECTBEHHbIE CTOPOHBI TEMBbI. TeMaTHYeCKUii CeMUHAp YrIIyOJseT 3HaHUS CTYJCHTOB,
OPUEHTUPYET UX HA aKTUBHBIM MMOMCK MyTeH 1 CIOCOOOB pEIlIeH!s 3aTparuBaeMoi mpoOIeMsl.

B xoze mpoBeaeHns: CeMUHAPOB HCIIONB3YIOTCA Cleaytone GopMbl pabOThI CO CTYJCHTAMHU:
HOJArOTOBKA (PUKCHPOBAHHOI'O COOOIIEHMS, BBICTYIJICHHE C IpPE3EHTAalMell M0 BBIOpAaHHOH TeMe,
obcyxaenue (nedarsl), TOAroTOBKa 0030pa 1Mo TeMe.

Quxcuposannoe coobwenue — MHUHU-IOKIAJ Ha OIpPENEICHHYI0 TEMy, MpeACTaBIIAoLIee
co0ol KpaTKoe OCBEIIeHHE BEIOpaHHOM mpolieMsl. B otnuune ot pedepara, oH He oopmiseTcs B
BUJIC NMCbMEHHOMN paboThl. [Ipy HanMcaHuu JOKIIazia Mo 3alaHHOM TeMe CleyeT COCTaBUTh IUIaH,
nogo0paTh OCHOBHBbIE HMCTOYHUKK. OCHOBHBIE HWCTOYHHUKH HH(MOpMAIMM: 3JIEKTPOHHBIE,
INUCbMEHHBIE (Ha OyMa)KHBIX HOCHUTENSIX), ycTHbIe. MeToabl cOopa MH(pOpMAaLKUU 3aBUCAT OT TOTO,
KakUM HCTOYHMKOM HWH(OpPMAlUU TOJB3yeTcsl HccienoBareib. PaboTa ¢  31eKTPOHHBIMHU
UCTOYHHMKAMHU MpEIronaraeT 3HaHUE B IEPBYI0 Oyepelb METOJOB HCIOIb30BaHUS JAaHHBIX
WutepHera, ymeHHe NpoPECCHOHATBHO HCIOJIB30BaTh  BO3MOXKHOCTH — MH(OPMALMOHHBIX
TeXHOJIOTUH ans cObopa uHpopMmanuu v np. BaxHo orMeTuth, yTO paboTa € 3NEKTPOHHBIMU
UCTOYHMKAMU HMH(OpMAlMM 3HAYMTENBHO COKpallaeT BpeMs Ha TOUCK H  00paboTKy
UH(POPMALIMOHHBIX JaHHBIX.

PaboTa ¢ nCbMEHHBIMU HCTOYHUKAMH BKITIOYAET:

1) nokyMeHTanbHOE HM3ydYeHUE M omnucaHue (akToB, COOBITUH, JeTajged U3 MEePBUYHBIX
HCTOYHHUKOB (HOPMATHUBHBIC JOKYMEHTHI, CTAaTHCTUYECKHE JaHHBbIC, WHPOPMALMOHHBIC CIPABKH,
OTYEThI, CTATbU U MOHOTpa(uH, )KypHAIIbI U 1Ip.);

2) packpeiTHe cymecTBa (haKTOB, WACH BO B3aWMOCBSI3M, B3aWMOJICHCTBHM U BBISIBJICHUE
3aKOHOB UX Pa3BUTHS;

3) ananus, o0oOmieHHMEe (GaKTHUECKOro Marepuaia u (OpPMYJIHPOBAHWE BBIBOJOB (KOHTEHT-
aHajm3).

Pabora c ycTHbIMM HCTOYHMKAMU (HAONIOAEHHE, COLMOJOTMYECKHI ONpoC, H3yuyeHue
OOIIECTBEHHOI'O MHEHUS, 3KCIEPTHbIE OLIGHKM U Tp.) MpeIbsBIseT 0ocoOble TpeOOBaHUS K
CHEIMaJIbHOM IOJArOTOBKE HCCJIENOBATENsd [0 HCIOJIB30BAHUIO METOJOB IIOJYy4YEHHUS YCTHOMN
uHpopmanuu.

Crnenyer mNOMYEpPKHYTh, YTO TaK Ha3blBaeMas BTOpWUYHAs HWHopMmanus (HOPMATHBHBIC
JOKYMEHTBI, CTAaTUCTHYECKHE [JaHHble, WHQOPMALMOHHbIE CIpPAaBKU, OTYEThl, CTAaThM U
MoHorpadun) TpedyeT K cebe MHAMBUAYAILHOTO MOAX0/1a MPU OLEHKE UX BaKHOCTH, HAJIEKHOCTU
u JocroBepHocTH. IIpu TOATrOTOBKE J[OKJIajga TIJIaBHBIM SIBJIsIeTCs 00paboOTKa MaTepuaos:
packpbITHe, OOBSICHEHHWE Ka4eCTBEHHBIX M KOJMYECTBEHHBIX IPOSBICHUN (DAKTOB, CYIIHOCTH
BeIlleH, IBJICHUI U COOBITHH.

OTOMy CHOCOOCTBYET BCECTOPOHHUM aHAJIN3 MaTepHalIOB, CPABHUTEIBHOE UX H3YyYEHHE IO
dopMe M HO COAep)KaHUIO, BAYMUYHMBOE OOOOIIEHHE U ONpeiesieHHe 3aKOHOMEPHOCTH SIBJICHUH.
PackpriTHio cymiecTBa (akTOB M SBICHHW IMOMOTAIOT Pa3iIMYHBbIC MPUEMBI aHAIM3a U 00padOTKU
(dakTHuecKkux MartepuanoB. B ogHHX ciyyasx HeoOXOAMMO NMPUMEHEHUE aHAJOTHH, B JPYruX —
CpaBHEHHE, B-TPETHHUX — PACCMOTPEHUE 10T HOBBIM YTJIOM 3pPEHUS, C HOBBIX MTO3UIIUHN H TIp.

[Tpuem aHamoruii Mo3BOJSET ONPENENUTh CXOJICTBO SIBIEHUH M COOBITUH B KakuX-IH00
Npu3Hakax WM oOTHomeHusx. OO0o0meHne QakTUueckoro wmarepuaja — 3TO HE TMPOCTO
NEepeunCICHne M CUCTeMaTH3alMs pPa3IUYHbIX (PAKTOB, a OJUH W3 BaXHBIX M 3((HEKTUBHBIX
NPUEMOB HAYYHOTO aHalIM3a, BOCXOXKIEHHE OT KOHKPETHOTO K aOCTpakTHOMY M CHOBa K
KOHKPETHOMY Ha 0oJjiee BBICOKOM TEOpPETHYECKOM YpoBHE. B mporecce aHanmus3a odeHb Ba)KHO
MIOJIBITOKUTHh HAKOIIJICHHBIE (haKTHUECKUE JaHHBIC, TIIATEIHHO U BCECTOPOHHE MEPECMOTPETh HX B
IIEJIOM, AaTh CTPOTYIO U KPUTHYHYIO OIIEHKY Pe3yJIbTaTOB.

O0oOmerre W aHanM3 JO/DKHBI 3aKaHYMBATHCS BBIBOJAMH. BakHO, dYTOOBI B HHUX
COJIEPKAIIHCh

3. UrpoBbie MeTO bl OOYUECHHUS:

— Oenosas (ponesas) wuepa. JlenoBas (poneBas) Wurpa MpeanoyiaraeéT COBMECTHYIO
JeSITeIbHOCTh TPYIIBl CTYACHTOB W TNpPENoAaBaTels MOJ €ro YIpPaBICHHEM C IENbI0 PEeLIeHUs
yueOHBIX M MPOQPECCHOHAIBHBIX 3a/lad 4Yepe3 MIrpoBO€ MOJECIUPOBAHHME peaibHOM MpoOIeMHON
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curyauuu. JlemoBas (poseBas) urpa IO3BOJISIET OICHMBATh YMEHHE aHAJIU3UPOBATh M PEIIATh
TUIIMYHBIE TPO(PECCUOHATBHBIE 3a/Ja4H.

B pamkax BHeayIMTOPHOW CaMOCTOSATENBbHON pabOThl CTYAEHTHI BBHIMOJHAIOT TBOPYECKOE
3amanue (dcce).

Occe - kopoTkas pabora. O0beM dcce COCTABISAET OT TPEX J0 ceMu cTpaHull popmara A4.

Hauunate Heo0X0AMMO € TJaBHOM MJeM MM ApKOW (hpas3bl, KoTopass cpa3y Ke JOJKHA
3aXBaTHTh BHMMAaHUE YWUTATeNs. 3/1€Ch YacTO NPUMEHSETCS CpaBHHUTENbHAs ajuleropus, Kornaa
HEOXHJIaHHBIN (PAKT MM COOBITHE CBA3BIBACTCS C OCHOBHOM TeMOMH 3cce.

Dcce HE MOXKET cojiepKaTh MHOTO TeM WM uaeil (mbiciei). OHO OTpa)kaeT U pa3BUBAET
TOJIbKO OJIMH BapUaHT, OJJHY MbICIIb. DCCE - €CTh OTBET Ha 3TOT €MHCTBEHHBII BOIIPOC.

Crnenyer oTBeYaTh YETKO HA STOT MOCTABJICHHBIA BOMPOC M HE OTKIIOHATCS OT TEMBI: TEKCT
3CCe JOJDKEH «IIPUBOPA’KUBATH», ObITh TMHAMUYHBIM U COAEPIKATh YTO-TO HOBOE WUJIM JIFOOOIBITHOE
JUIS 9uTaTens. 3a TEKCTOM 3CCE YMTaTelb JOJDKEH MOCTOSIHHO OIIYIIATh, «BHJETHY» €ro aBTopa -
KHBOI'O YEJIOBEKa.

[Tpu 3TOM coaepx’aHue BOIPOCAa MOKET OXBAThIBATh IIUPOKUI CIIEKTP MpoOIeM, TpeOYIOMHX
IpUBJIeUEHHs 00JIBIIOro 00beMa JIUTEpaTypsl. B 3TOM citydyae MOXKHO IPUHATH PELIEHUE, COITIAaCHO
KOTOPOMY CJIEIyE€T OCBEILaTh U WIIOCTPUPOBATh TOJIBKO OMNPE/EIIEHHBIE aCHEKThl BHIOpPAHHOM
Tembl. [ociie 3TOro He BO3HUKHET HUKAKUX CI0KHOCTEH, €CIM aBTOp He Oy/eT BBIXOIUTH 3a paMKHU
OYEpPUYEHHOTO Kpyra, a BbIOOp OyAeT BHOJIHE OOOCHOBAaH U TMOAKPEIUIEH COOTBETCTBYIOIIUMU
JI0Ka3aTeabCTBAMHU.

Hcxons u3 pemieHust 0 TOM, KaK CIIEAYeT OTBEYaTh Ha BONPOC, aBTOP JIOJDKEH COCTAaBUTh
IUIaH/CTPYKTYpPY cBoero orsera. CTpyKTypa 3cce, Kak IpaBUiIO, COCTOUT M3 TaKMX KOMIIOHEHTOB,
KaK:

Bseoenue: cyTb 1 000CHOBaHHE BbIOOPA 1aHHON TeMbl. O0sI3aTEIbHBIM SIBIISETCS U3JI0XKEHUE
NpUYHH HanucaHus scce. [louemy 3Ta TeMa WHTEpecHa aBTOPY M JIOJDKHA TakXKe ObITh MHTEpPECHA
YUTATENI0?

Pazsumue memvi: apryMeHTHPOBAHHOE PACKPBITHE TEMbI HA OCHOBE COOpaHHOI0 Marepuala
(umen, MOJCIIH U JAHHBIC).

3akarouenue: 0000IIEHNEe MaTepralla M apryMEHTUPOBAHHBIE BBIBOJIBI IO TEME C yKa3aHHEM
BO3MOXHBIX ITyTE€H pereHus uccieryeMon npooaemsl.

Heo0xoauMbIM yCIIOBHEM TIPU HAITMCAHWUU ICCE SBISETCS TPAMOTHAsI PACCTAHOBKA aKIICHTOB.
Xopomuo TpPOBEpEeHHBII U COBEPLICHO HEOOXOJUMBIN Ccrnocod MOCTpOEHHUs JoOoro scce —
UCIIOJIb30BAHUE 1003A20106K06 1 0003HAUEHUs KIIIOUEBBIX MOMEHTOB apryMEHTHPOBAHHOIO
U3JI0KEHHUsS: 3TO MOMOraeT MOCMOTPETh Ha TO, YTO aBTOp MpeAroiaraeT caenarbh (U yoeauTbes B
TOM, XOpOII JM 3ambicen). Takoil MOaXOJ MOMOXKET CJel0BaTh TOYHO ONPEIEICHHOH IeNid B
JTAaHHOM HcciefioBaHuM. [10/13aronoBKU HYXHBI HE TOJBKO Ul 0003HAUEHHsI OCHOBHBIX pa3feiioB,
KOTOpbIE HE00X0IMMO OCBETUTh. OHM IOMOTalOT aBTOPY MOKAa3aTh JIOTUKY U3JI0’KEHUSI MaTepuaa.

OctanoBuMcs 601ee OAPOOHO Ha OCHOBHBIX CTPYKTYPHBIX HacTsIX 3cCe.

Bseoenue conepxut Kparkoe OOOCHOBAaHME aKTYaJIbHOCTHM W Ba)XKHOCTH BbIOpAaHHOW st
uccienoBaHus mpobinemsl. Bo BBeaeHnum HeoOXoauMo COpPMYNHMpOBaTh LEdb U 3a7aud
MCCIIEIOBAHMS, a TAKXKE JIaTh KPATKOE OTPEICICHNE HCIIONIb3YeMbIX B Pa0OTE TOHSATHIA U KITFOYEBBIX
TepMUHOB. OJJHAKO UX KOJUYECTBO B 3CCE HE JIOJDKHO OBITh U3JIMIIHE OOJBIINM (KaK MMPaBUIIO, TPU
WJIH YE€THIPE).

CoOdeporcanue ocHoHOU yacmu dcce TPEANOTAaraeT pa3BUTHE aBTOPCKOM apryMEeHTaluu U
aHaJM3a UCCleqyeMoil MpoOieMbl, a Takke OOOCHOBaHHE BBIBOJOB Ha OCHOBE HMEHOLIUXCS
JTAHHBIX, TOJOXEHUH SKOHOMHUYECKOW TEOpUH M (PaKTOJIOIMYECKOro MaTepwia. JTo Haumbosee
CIIOKHBIA /Il HamucaHus (parMeHT pabdOTBI M B €ro BBITIOJHEHWH KaK pPa3 MOXET TOMOYb
pa3OuBKa TEKCTa C MOMOIIBIO M0/13ar0JOBKOB HA OT/ENbHBIE CMBICIOBBIE CIOXKEThl. FIMEHHO 3/1eCh
JOJDKHA OOOCHOBBIBAThCS (JIOTMYECKH, HWCIONB3Ys (DaKTONIOTHYEeCKHe JaHHBIE WM CTPOTHE
paccyxIeHus) npeaiaraemMas apryMeHTanus/ananu3. HanomHss copepikaHueM CIOKETHbIE pas3aesbl
(O COOTBETCTBYIOIIMMH II0/I3ar0JIOBKAMH) BaKHO OTPAHWYHUTBCS B Tpelenax mnaparpada
paccMOTpeHHEM OJTHOM TJIaBHOM MBICIH.
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Jns  HanucaHuss  YepHOBMKA  pabOTBHl  MOJE3HO  TaKXKe  MPUMEHATH  METOJUKY
II0CJIEI0BATENbHOM HyMepaluu BceX maparpagoB — 3TO IMOMOTaeT CIEAUTh 3a TEM, UYTOOBI
Kaxaomy mnaparpady (¥ ero riaBHON MBICIH) COOTBETCTBOBAJIO «CBOE MECTO». B OkoHYaTenbHOM
(4MCTOBOM) BapuaHTE MOYHO yJaJIUTh HOMepa naparpagos.

CrnenyeTr MOMHUTB, YTO CTYJEHT MOJIy4aeT OLEHKY HE IIPOCTO 3a COIJacue ¢ TOYKOH 3pEeHMUs
JEKTOpa, aBTOPOB YUYEOHMKOB WM HAy4yHBIX M3/aHUMl — OT HEro JXIYT CaMOCTOSTEIbHOIO
MBILICHHS, T.€. U3JI0KEHUS TOTO, YTO CaM aBTOP JYMAET I10 UCCIIeyeMol mpobieme.

ITIpr BBIABM)KEHUM COOCTBEHHOM MO3MLMU B LEHTPE BHUMAaHMS OKa3blBA€TCsl ABTOPCKas
CIIOCOOHOCTh (BO3MOYKHOCTb) KPUTHYECKHM M HE3aBUCHMO OLICHMBATh KPYI JaHHBIX U TOYKH
3pEHMS/apryMEHTAlMI0 JIPYTMX, CHOCOOHOCTh IIOHMMAaHMsA CYTH MCCIEIyeMBIX MpobieM U
BOIIPOCOB, YCTAHOBJICHUS CBSI3U MEX/y KIIFOUEBBIMH MOMEHTAMH JTIOOBIX IPOOJIeM, HCIIOIb30BAHNE
AQHAJIUTHUYECKOrO TOJAXO0JA MPU UX PACCMOTPEHUH, yMeHHE Iu((epeHIpoBaTh U paHXKUPOBATh
(4ro siBHsieTCs OoJiee, a UTO MEHEE BaXKHBIM).

ITpu n310KEHNN OCHOBHOI'O MaTepualla 3cce, He0OOXOAMMO MUCATh KPAaTKO, YETKO U SICHO.

[lpy HamucaHuu 3cce A TOrO, YTOOBI OHO OBUIO BBHINOJIHEHO Ha TPeOyeMOM YpOBHE,
Ype3BbIYaliHO BaKHO TO, KAaK HCHOJB3YIOTCA YYEOHMKH M ydeOHbIE MOCOOMs, HaydHbIE TPYIbI,
NEepUOANYECKUE M3/laHus, pecypchl VIHTepHETa U CIIPaBOYHUKHU (B T.4. CTATUCTHYECKHUE JIAaHHBIE U
JPyTue UCTOYHUKH).

Bee (daxThueckue) TaHHBIE COOTHOCATCS C KOHKPETHBIM BPEMEHHBIM MEPUOJIOM U
reorpauecKuM MEeCTOM, I03TOMY IPEXk/I€e, YEM UX UCIIOJIb30BaTh, CIeyeT YOeAUThCsA B TOM, UTO
OHM COOTBETCTBYIOT HEOOXOIMMOMY JJIsi MCCIEAOBaHUS BPEMEHM U MecTy. Bcerma MoxHO
n30eKaTh YPE3MEPHOro O0O0O0OLIeHMs, €cIM IOMHUTb, YTO B PAaMKax 3CCe, HCIOJIb3yeMble
(dakTuyeckue, B T.4. CTATUCTUYECKHE JaHHbIC, SIBISIFOTCS WJUIIOCTPATUBHBIM MaTepUaioM, a He
3aKJIIOYUTEIbHBIM aKTOM, T.€. OHU IMOATBEPKIAIOT apTyMEHTBI M PACCYKICHUS, U CBUIETEICTBYIOT
0 TOM, YTO aBTOP YMEET I10JIb30BAThCA (DAKTOIOTMUECKUM MaTEPUATIOM JOJIKHBIM 00pa3oM.

Heo06xon1uMo HOMHHUTH TaKkke, YTO CBEICHMSA, Kacaroluecs CIIOPHBIX BOIPOCOB, BCerna
noJiBeprarorcst comHeHuto. OT aBTopa HE JKIYT, YTO OH JACT ONpEAESECHHBIM WM OKOHYATEIbHbIN
OTBET (HUKTO M HUKOTJ]a HE COIJIACUTCS C TEM, YTO 3TO €CTh €AUHCTBEHHO MpaBUiIbHBIN oTBeT!). Ho
TO, YTO HEOOXOJIMMO C/I€NaTh — ATO HOHSTH CYIIHOCTh (PaKTOJIOIMYECKOT0 MaTepuaa, CBI3aHHOIO
C MCCIIETyeMbIM BOIIPOCOM, U MPOJEMOHCTPUPOBATH 3TO B CBOEM 3CCE.

[Tpu HamMcaHuu 3cce MOPOW BO3HMUKAIOT TPYAHOCTH HM3-3a HE3HAHUS TOTO, KaK OOJIHCHBIM
006pa3oM UCNONbL3068AMb AUMepamypy, UMEIOLIYI0Cs 10 JaHHOH Teme. MoXHO n30eXaTh UX, TOMHS
HEKOTOpBIE€ IPOCTHIE MpaBUiIa: MPU HUTHUPOBAHUM (IIPUBOS YbU-TO CJIOBA) BCerjga OepUTe TEKCT B
KaBbIUKU M JaBaiiTe TOYHYIO OTCBUIKY K HCTOYHMKY (BKJIIOYast HoMep cTpaHullsl). Eciu He nenath
3TOrO, T.€. BHIJABaTh YY’KHUE MBICIH 332 CBOM, TO 3TO OyJIEeT CUMTAThCA IUIaruaToM (OZHOU U3 Gpopm
oOMaHa); Aaxke B TOM clly4yae, KOTJa aBTOp 3cce MepefaeT TeKCT CBOMMM CJIOBaMH (IIPUBOAMTE
KpaTKO€e €ro cojiepxaHue uiu nepedpazupyere) He 3a0yabTe 1aTh OTCHUIKY K UCTOUHUKY. [Ipumep:
«B atom maparpade/pazaene s noab3yroch npeuMyinecTBeHHo padoramu A.H. Asepuna (2008, I'n.
1)...» (HEBBITIOJIHEHHE ITOTO TPEOOBAHMS MOXKET TAK)KE pacCCMaTPHUBATHCS KakK TjIaruar).

B cnydae cooluieHus o B3MIAgax ONpEeAETIeHHOr0 aBTOpa MM aBTOPOB, MOJEMHU3HPYIOLIUX
MeXy coOoH, Takke HeoOxonuMa oTchlika K uctouHuky. [Ipumep; «CornacHo Sen...» «Kputuka
Cena HoslaHOoM 1OKa3bIBaeT, 4To...»

He ccputaiitecs Ha paboOThl, KOTOpbIE HE YUTAINM CaMHU; €IMHCTBEHHBIM HCKJIIOYEHHEM U3
3TOrO NpaBUia, MOXKET OBITH Cly4ail, €clii BBl CChUIAETECh HAa aBTOPA, ILUTHUPYIOIIETO IPYroro
aBTOpa, Toraa Bel MoxeTe ckazarh: «Kak mumer Cen (1983. C. 26, mut. no: Nolan. 1993. C.
104)...»

3axnouumenvHasn yacms cce TOJKHA coiepkKaTh 0000IeHUE pe3ylIbTaTOB UCCIE0BaHUs B
dopMe KpaTKOro M3JI0KEHUS OCHOBHBIX apryMeHTOB aBTopa. IIpu 3ToM cienyeT MOMHHTH, YTO
3aKITIOYEHUE JOIHKHO OBITh 0ueHb KpaTkuM (0,5 — 1,0 ctpanuia).

3aKIounTENbHAs. YacTh MOJXKET COJEp)KaTh TAaKOW OYEHb BAaXKHBIM, JOTOJHSIOIMIMNA 3cce
JJIEMEHT, KaK yKa3aHHe Ha MpUMEHeHHE (MMIUIMKALMIO0) JaHHOTO HCCIIEJOBaHMs, HE HCKIIIoYas
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B3aMMOCBSI3H C IpyrUMHU mpobsiemamu. Cienyer B HECKOJIBKHUX MPEUIOKEHUSIX 00BSCHUTD, TOYEMY
3TO OBLIO OBI MOJIE3HO, ¥ KOPOTKO MPOUJUTFOCTPUPOBATH, KAK ATO MOXKET OBITH CICIIaHO.

[Tosie3HO OTMETUTH BO3MOYKHBIE HAIIPABJIECHUS JAJIbHENIIETO Pa3BUTHS TEMBI ICCE.

[Tpu HanmucaHUM 3cCe BaKHO MPOBEPUTH €r0 YEPHOBYIO Bepcuio. ['aBHas 3ajauya YepHOBUKA
— BbIpabOTKa apryMeHTanuu, (opMyIHpPOBaHUE OCHOBHBIX MBICIEH M PAaCHOJI0KEHHUE UX B CTPOTOU
MOCJIEI0BATEILHOCTU B COINPOBOXICHUU HWIUTIOCTPATUBHBIX MAaTE€PHAIOB WJIM BCIIOMOTATENIbHBIX
JnaHHbIX. HanucaB mepBblil BapuaHT, clenaiiTe nepepplB Ha OAMH-/BA JHS, a 3aTEM BEPHUTECH K
paboTe 1Mo NpoBEpKE U YIYUIIEHUIO, HA «CBEXKYIO TOJIOBY».

[Tpu mpoBepke, Mpexie BCEro, CilelyeT OoOpaTUTh BHUMAHUE Ha apryMEHTAlMI0 BHIBOJIOB.
CoBraziaer 11 roTOBOE 3CCE C M3HAYAIBHBIMU aBTOPCKUMH HaMEpPEHUSIMU B 00JIACTH MOCTPOCHUS
CTPYKTYphl paboThl U TpoBenaeHUs aHanu3a? CBSA3HO M OHO W yOemuTenbHO? JlocTarodHo Iu
MCIIOJIb30BAaHO JIAHHBIX? COOTBETCTBYIOMINX JaHHBIX? 3(h()EKTUBHO J1 OHU UCIIONB30BAHbI? U T.1.

[Tocnenuuii mar cBsi3aH ¢ MPOBEPKOM CTHIMCTUKU (IIpoBepka opdorpaduu, NyHKTyalluu U
T.J.) ¥ COIJIACOBAaHHOCTH (CO/IEPKAaTEeIbHOCTH) TI0 3aroJIOBKaM U MOJ3arojoBkam, popmary u T.1.

W B 3akitoueHue HEOOXOJUMO YINOMSHYTh T€ MOMEHTBI, KOTOPBIX CIEIyeT M30erarb INpu
HAIMCaHUU 3CCe:

1. Heymenue npuiepxuBaTbcsi OTBETa Ha OCHOBHOM BOIIPOC, IJI0Xasi OpraHu3alusi OTBETA.

2. Ucnonb30BaHue pUTOPUKH (YTBEPKACHHUE) BMECTO apryMEHTALIUHU (JI0Ka3aTeIbCTBA).

3. HeOpexxHOE orepupoBaHue JaHHBIME, BKJIFOYAst Ype3MEpHOE 00001IeHNE.

4. CnumkoMm oOmwupHas oOmucartelnbHas YacTh, HE MOJAKPEIUICHHAs aHaJIUTHUYECKUM
MaTepuaIoM.

5. M3noxxeHue Apyrux Touek 3peHus, 6e3 BhICKa3bIBaHUS COOCTBEHHO MO3UIINU.

10 IMepeyenr HHGPOPMALMMOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX NPH OCYIIECTBJIECHUH
00pa3oBaTeIbHOTO TpoIecca MO0 JUCHHUIJIMHE, BKJIOYAsl TMepedyeHb IMPOrpaMMHOIO
odecneyeHusi 1 HHPOPMAIMOHHO-CIIPABOYHBIX CHCTEM

10.1 Ilepeuenv ungpopmayuoHnbvlX MeExXHONO2UI, UCHONABL3YEMBIX HPU OCYULECHETEHUU

obpazoeamenvHozo npoyecca

— 3JIEKTPOHHBIE 00pa30BaTeNIbHbIE PECYPCHI, IPECTABIECHHBIE B I1. 8§ paboyuel MporpaMMsl;

— HCIIOJIb30BAHME CIAlI-NIPE3EHTALIN;

— H3y4YeHHEe HOPMATUBHBIX JIOKYMEHTOB Ha OQHIMAIbHOM caiTe (eaepaabHOro opraHa
HCTIOJTHUTENILHOM BJIAaCTH, MPOPa00TKA TOKYMEHTOB;

— HMHTEPAKTUBHOE OOIICHHE CO CTYJACHTAMH U KOHCYJIbTUPOBAHUE MOCPEACTBOM DJIEKTPOHHOU
MOYTHI.

10.2 IHepeuenv npocpammmnozo obecneuenus, UCnOILIYEMO20 HPU OCYULECHIGIEHUU
obpazosamenvHozo npoyecca
[Tpu ocBOCHMH AMCIUTUIMHBI UCTIONB3YETCS JIMIIEH3NOHHOE MTPOrPaMMHOE 00ecieueHHe:
— «[Taker P-7 opuc»

10.3 Ilepeuenv unghopmayuoHHo-cCRPABOUHBIX CUCHEM
— cmpaBouHO-TIpaBoBas cuctema ["apanT http://www.garant.ru/online
11 MaTtepuajibHO-TEXHUYECKOE 0O0ecnedeHue JUCHUTLITUHBI

— JUIsl TIPOBENIEHUsS 3aHSATUN JEKIMOHHOTO THIMA, MPAKTHUYECKUX (CEMUHAPCKHUX) 3aHSATHH,
TPYNMNOBBIX U WHIMBUAYAIBHBIX KOHCYIbTAIMMA, TEKYIIETO KOHTPOJS M MPOMEKYTOUHOM
aTTecTallld, CaMOCTOSTEIbHON paboThl - yuebHas ayautopust Ne 422-423 (yn. KnroueBckas
1.54, kopryc 7) ¢ KOMIUIEKTOM y4eOHOl MebOenu Ha 52 mocaJouHbIX MECTa;

— JUIA CaMOCTOSATENbHOW paboTel cryaeHToB — ayautopust Ne 305 (yn. Kirouesckas 1.54,
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Kopiyc 7), o6opynoBaHHast 5 paOOYMMH CTAaHIMSIMH C JOCTYIOM K ceTH «/HTepHEeT» U B
ANIEKTPOHHYI0 HH(OPMAIIMOHHO-00pa30BaTEIbHYI0 CpEoy OpraHM3alih, W KOMIUIEKTOM
yueOHOiI1 Mebenu Ha 32 mocaJoyHbIX MECTa;

— TEXHUYECKHE CpeicTBa OOydYeHHs JUIS IMPEICTaBICHHS Y4eOHOH MHQOpPMAanuu OOJBIION
ayJIUTOPUU: ayTUTOPHAS JIOCKA, MYIbTHMEIUIHHOE 000pyI0BaHke (HOYTOYK, TPOSKTOD).
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