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1. [IEJIA Y 3AJIAYY YYEBHOI TUCIIATUIMHEI,
EE MECTO B YYEBHOM IIPOLIECCE

1.1. lesan 1 3aaa4m U3ydeHHUs] TN CHUTITIHHBI

Iensto nzyuenus nucuuiuinibl «CrcreMa MEHEPKMEHTa KauecTBa Ha MPEIPUSITUN SBIIS-
eTCs MOJIy4YeHUE CUCTEMaTH3UPOBAHHOTO MPECTABICHNUS O BOZHUKHOBEHHUH, HACTOSIIEM COCTOSIHUN
U OynyIlIUX TEHJCHIMSAX Pa3BUTH TEOPUU U MPAKTHKHU YIPABICHUS KAUeCTBOM C Y4E€TOM JOCTHXKe-
HUW MUPOBOU U OT€YECTBEHHON HAyKH.

3aoauu oucuunIUHbL:

—paccMOTpeHHE OCHOBHBIX IMOJXOAOB K OCYIIECTBICHHIO YIPABICHHUS KaueCTBOM Ha BCEX
YPOBHSIX U CTAJUSIX Pa3BUTHUSI OPraHU3AIINH;

—(opMHUpOBaHUE HABBIKOB IPOTHO3UPOBAHMS, (HOPMYIHPOBAHMSA, OLEHKH U BBHIOOpPA
HEOOXOIUMBIX YIPABICHUYECKUX JEHCTBUN OpraHu3aliu;

—OCBOEHHME TEXHOJIOTHH Pa3padOTKH MEPOIPHUATHI MO peaan3aluu yIpaBlIeHUs KaueCTBOM
B OpraHM3aI1H.

B pesynbrare u3ydenus qucuuiuiHbel «CrcTeMa MEHEIKMEHTa KauyecTBa Ha MPEATIPHSITHN
CTYJEHTBI JOJKHBI

3Hamp:

— 0COOEHHOCTHU BHEAPEHUS CHCTEM MEHEKMEHTA KaueCcTBa Ha MPEIIPUITHSIX;

— ocHOBHI BeceoOmiero ynpasnenus kauectBom (TQM);

— OpraHu3alMOHHBIE CTPYKTYPHI YIIPaBJICHHUS,

ymembs:

— TOATOTABIMBATh JOKYMEHTAIMIO JUIsl CO3JAaHUS CHCTEMBl MEHEIKMEHTa KadyecTBa Ha
IPEIPUITHH;

enademsy:

— HaBBIKAMH HCIIOJIB30BaHUS THIIOBBIX METOJIOB KOHTPOJISI KauecTBa BBIITYCKaeMOU
MPOTYKIIHH.

1.2 TpeGoBaHus K pe3yJibTATAM OCBOCHHUS JMCHUIIIMHBI

[Tporiecc M3ydeHus MUCHMIUIMHBI HampaBieH Ha (opMupoBaHHE MPO(EeCcCHOHANBHBIX KOMIIe-
TEHITHM:

OIIK-3 CrniocobeH ocCyecTBIATh MPOPECCUOHANBHYIO NESTENIBHOCTh C YYETOM IKOHOMHUYE-
CKHX, 9KOJIOTUYECKUX, COLIMATBHBIX OTPAHUYEHHI HA BCEX ATAIAaX KU3HEHHOTI'O YPOBHS

[Tnanupyemble pe3yabTaThl 00y4eHUs IPU U3YUYEHUU JUCIHUIIIMHBI, COOTHECEHHBIE C TUIAHUPY-
€MBIMU pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON IPOrpaMMBl, IIPEICTAaBICHBI B TAOIUIIE.



Tabmuna — [lnanupyeMbie pe3yabTaThl OOyYEHUS MPU W3YYCHHH JUCUUILUIMHBI, COOTHECCHHBIE C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHHUSI 00pa30BaTebHOM MpOorpaMmbl

Kon IInanupyembie pe3yib- Kon u nanmenoBanne IInanupyemsiii pesyan- | Ko moka-
KoMmIe- TaThbl 0CBOCHHSA 00pa30- HHIHKATOPA ROCTHIKE- TaT 00y4eHus 3ares
TEeHIHHU BaTeJbLHOH MPOrpaMMbl st OIK N0 JUCHHILIHHE OCBOCHUS

W-lonk-3: 3HaeT 3KOHO- | 3HATh:
MUYECKHE, 9KOJIOTHYE- | —OCOOCHHOCTH BHEIPEHHS 3(0IIK-3)1
CKHE, COLMAbHBIE Orpa- | CHCTEM MEHEIKMEHTa Kaue-
YMeHue NpuMeHsTh
HHYEHUA Ha BCEX JTalax | CTBA HA IPEANPUATHAX;
METO/IbI KOHTPOJIS
€TOZIbI KOHTPO. 2 JKA3HEHHOTO YPOBHS —0COOEHHOCTH  CcepTU(hHU- 3(0OIK-3)2
KaueCTBa U3/CIUN U WJ-20nk-3: YMeeT 0Cy- | xampuu CHCTEM KadecTBa
00BEKTOB B chepe IIECTBIATE  TIPO(ECCHO- | YareTh:
poheCCHOHATBHOM HallbHYIO JEATENBHOCTD C | _[ofroTaBiMBaTh  JIOKY- V(OTK-3)1
JEeSITENIbHOCTH, IIPOBOAUTH Y4€TOM DSKOHOMHUYCCKUX, | negrammio A8 CO3JAHUS
OIIK-3 aHaIu3 MPUYUH OKOJIOTHIECKUX,  COMH- | cpcrembl MEHEDKMEHTa
HApYUICHUH QJILHBIX OTPaHNICHNM HA | gayecTBa Ha NMPEANIPHUATHH,
BCEX JTarax >KH3HEHHOTO
TEeXHOJIOTHUECKIX —BHEAPAT OMEMEHTH CH- | (e 3y
YPOBHA CTEM  YIpaBJeHHs Kade-
MIPOLIECCOB U U .
A-3orks: Brazeer | crpom na npeanpustun
a3pabaTbIBaTh peanp
p HABBIKAMH Y4€Ta SKOHO- [Tg o o
MEPOTIPUATHS 110 X . :
0 Ie)L[ S HICHIIO MUHMCCKHX,  OKONOTMMC- | _ pappikamu  ucnonb3osa-
peaynp CKHX, COWHANIBHBIX OTPa- | ypyg ryioppix MeTonoB koH- | B(OIK-3)1
HIHCHHII Ha BCCX STANAX | 11,ng kauecTBa BBITyCKae-
’KH3HECHHOTO YPOBHSI MO# POy,

1.3. MecTo AMCHUILINHBI B CTPYKTYpe 00pa30BaTe/ibHOH MPOrpaMMbl

Hucnunnuna «CucremMa MEHEHKMEHTa KauecTBa Ha MPEANPUITHHY - 00s3aTesIbHas
IUTMHA B CTPYKTYpe 00pa30oBaTeNbHOM MPOrpaMMBl.
B ycnoBusax paszBuTHs NpeAnpUsITHl 0 00pabOTKe, M3rOTOBJICHUIO U XPAHCHHUIO IMHUIIEBBIX

JAUCIU-

IPOAYKTOB, a TakKKe HEO0OXOAMMOCTH IOCTOSHHOTO MOBBIIIEHUS KayecTBa, HEOOXOAMMBIM CTajo
pUOOpeTEeHNE CTYIEHTaMU 3HAaHUN CUCTEMaM MEHEP)KMEHTa KauecTBa.

Takum 006pazom, U3ydeHHEe JaHHOM JAUCIUILIMHBI CIIOCOOCTBYET MOJArOTOBKE BBICOKOKBATU(U-
LIUPOBAHHBIX CIIELUATNCTOB, CIIOCOOHBIX MCIOJB30BAaTh 3HAHMS MO CHCTEMaM MEHEKMEHTa Kade-
CTBa IpH paboTe MO HANPaBJIEHUIO MOJATOTOBKH, YTO MO3BOJISET Oosiee 3(pPeKTUBHO OPraHU30BHIBATh
U COBEpIIEHCTBOBATh CUCTEMY MEHEI)KMEHTa KauecTBa Ha MPEINpUITUIX BceX (GOpM COOCTBEHHO-
CTH.

B cootBeTrcTBUM € y4eOHBIM IJIAaHOM H3y4Y€HHUE AMCUUILIMHBI «CHcTeMa MEHEeI)KMEHTa Kaye-
CTBa Ha IIPEANPUATUNY 3aBEPIIACTCS Cayel 3a4eTa B BOCBMOM CEMECTpE.

Juctunimna «CucteMa MEHeKMEHTa KadecTBa Ha MPEIIPUSITUNY OMHUPAETCS Ha CIENyIOIIe
JTUCLUIUIMHBI, U3y4eHHbIe paHee: (uiaocodus, SKOHOMUKA U YIpaBlIEHUE MAIIUHOCTPOUTEIbHBIM
IIPOU3BOJCTBOM, IICUXOJIOTHUS YIIPABIICHHUS.

Jucuummza «CructeMa MEHEeKMEHTa KauecTBa Ha MPEeANpHUITUN» BaxkHa [yl Oojee riry0o-
KOT'O M BCECTOPOHHETO U3Yy4€HHUs U MOHUMAHUS MOCIEAYIOUINX TUCHUIUIMH Y4eOHOTro TUlaHa JaHHOU
CHELHaTbHOCTH, HAIPUMEp, «IKOHOMUYECKOE 0OOCHOBAHUE TEXHUYECKHX NPOEKTOBY, a TAaKXKe BbI-
MOJIHEHUS! KYPCOBBIX M BBITYCKHOM KBaNIH(PHUKAIIMOHHOMN padoT.



2. COAEPXXAHUE IUCHUITJIMHBI

2.1 Temamuueckuii nian OUCUUNIUHBL
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Pasnea 1. OcHOBHBIE 3a1a4H IPHU CO3AHUH,
35 15 8 8 20
BHeJpeHHHU U coBepuieHcTBoBaHMU CMK
Tema 1.1. Beenenue. OnbIT npuMeHEHUS U
Pa3BUTHA CHCTEM MCHEIKMEHTA KauecTBa
IIpakTuk
Tema 1.2. Crargaptsr ISO cepun 9000. 2 p YM,
0 s1ap P 10 3 2 - 7 Cobecenosanue,
CHOBHBIE TEPMUHBI U OTIpEICIICHUSI. 3auer
Tema 1.3. JlIokyMEHTHPOBAHHE CUCTEMBI
MEHEHKMEHTa KauecTBa
Tema 1.4. MeToasl pelieHUs OCHOBHBIX 3a7a4
MIPY CO3JJaHUH, BHEJPEHUU U ITpaxTukyMm,
coBepmeHcTBoBannn CMK 13 6 3 3 - 7 CobecenoBanue,
Tema 1.5. OueHKa CUCTEMEI MEHEIKMEHTA 3aver
KayecTBa
Tema 1.6. OueHka yJ10BI€TBOPEHHOCTH HpaxTHKym,
HOTpe6I/ITeneI7[ 9 3 3 3 - 6 CobecenoBanue,
3auer
Pa3gen 2. MeToabl H HHCTPYMEHThI YIIPaB-
! 8 Py yip 37 18 | 9 9 - 19
JIEHHA Ka4eCTBOM
Tema 2.1. MeToJ1bl 1 UHCTPYMEHTHI YIIPaBJICHHUS Ipaxtukym,
KadyeCTBOM 12 6 3 3 - 6 CobecenoBanue,
3auer
Tema 2.2. MeToJ1bl 1 UHCTPYMEHTHI YIIPaBJIECHUS
Ka4yeCcTBOM.
Tema 2.3. CucTeMbl MEHEIPKMEHTA KayecTBa U Tpaxruxym,
13 6 3 3 - 7 CobecenoBanne,
METOBI MTOBBIICHUS 3P PEeKTHBHOCTH Sauer
OpTaHU3aIHIA
Tema 2.4. CucteMbl MEHEDKMEHTA Ka4eCcTBa
Tema 2.5. DxOHOMHKA KadecTBa IpakTukym,
12 6 3 3 - 6 Cobecenoane,
3auer
Bcero 72 34 (17 17 - 38
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Pa3nen 1. OcHOBHBIE 32124 NIPU CO3AHUM, 37 5 5 3 32
BHeJpeHUHU U coBepuieHcTBoBaHuu CMK
Tema 1.1. Beenenne. ObIT IpUMEHEHUS U 18 5 1 1 ) 16 | Mpaxmxym,
pa3BUTHS CUCTEM MCHEPKMEHTA KaueCcTBa Cobecenopanne,




Tema 1.2. Cranmaptet ISO cepuu 9000. 3aver
OCHOBHBIE TEPMUHBI U OIPE/IEIICHHS.
Tema 1.3. JIOKyMEHTHPOBAaHUE CUCTEMBI
MCHEKMEHTa KauecTBa

Tema 1.4. MeToas! pemieHuss OCHOBHBIX 3a7ad
TIPY CO3JaHWUH, BHEAPCHUH U

cosepureHcTBoBaHNH CMK TpakTHKyM,
Tema 1.5. OneHka cucTeMbI MEHEIKMEHTA 19 3 1 2 - 16 CobecenoBanue,
KauecTBa 3aver
Tema 1.6. OnieHKa y10BJIETBOPEHHOCTU
notpeoduTenen
Pa3nen 2. MeToabl 1 HHCTPYMEHTHI YIIPaB- 35 5 5 3 i 30
JICHHSI Ka4eCTBOM
Tema 2.1. MeToabI 1 HHCTPYMEHTHI YIIPABJICHUS Hpakrakym,
KauyeCTBOM 17 2 1 1 - 15 g:queTce)JOBaHne,
Tema 2.2. MeToABI 1 HHCTPYMCHTHI YIIPABJICHUS
KauyeCTBOM.
Tema 2.3. CucteMbl MEHEXKMEHTa KauecTBa 1 IpaktikyM,
METO/IbI MTOBBIEHUS () PEKTHBHOCTH 18 3 1 2 - 15 | Cobecenonanue,
OpraHu3aui 3auer
Tema 2.4. CucteMbl MEHEIKMEHTA Ka4eCcTBa
Tema 2.5. DkOHOMHUKA KadyecTBa
3auer 4 -

Bcero 72 10 4 6 - 58

2.2. Onucanue codepircanus OUCYUNIUHBL
Pa3zoen 1.0cnoenvie 3a0auu npu cozoanuu, éneopenuu u coeepuiencmeosanuu CMK

Tema 1.1. Beeoenue. Onvim npumeHenus u pazeumusi CUCIeM MeHeOHCMeHMAa Kauecmed

Pazputue cucrem ynpasiaeHus kadectBoM mnpoiaykuuu B CCCP. OnbIT ynpaBieHus
kauectBoM B CIIA, Snonun, I'epmanun, @Opanium, oOLIEEBPONEHCKUN ONBIT YHIpPaBICHUS
Ka4eCTBOM

Tema 1.2. Cmanoapmetr ISO cepuu 9000. Ochoghvie mepmursl u onpedenenus.

Cucrtema KauecTBa, aHAJIU3 KOHTPAKTA, YIIpaBJIeHUE JOKYMEHTAIMEeH U TaHHBIMH, YIpaBJie-
HHUE MpoIeccaMy, KOPPEKTHPYIOLINE U MPEIyNPeKIalonInue IeHCTBUs, BHYTPEHHHE TIPOBEPKU Kayde-
CTBa U JIp.

Tema 1.3. /Jokymenmupoeanue cucmemvl MEHEOHCMEHMA KAYECMBA

TpeGoBanust K JOKYMEHTAllMM, NPUHIUIBI CO3JaHMS JOKYMEHTalluH, pa3paboTka
PykxoBozacTBa o kauectBy, onucanue mporeccoB CMK opranmzanum

Tema 1.4. Memoov pewenus ocHO6HbIX 3a0a4 npu  CO30aHUl, GHEOPEeHUU U
cosepuiencmeosanuu CMK

BeiGop ueneit u crpaterun cozganus CMK, opranuszanms paboT MO CO3MaHUIO H
BHenpenuto CMK, opranuzarus padoT mo coBeprieHcTBoBaHni0 CMK

Tema 1.5. Oyenxa cucmemul menedxrcmenma Kavecmea

KoHTpons kadecTBa B MAIIMHOCTPOCHWH, 3a7ayl, OOBEKTHI, METOIbI W OpTaHU3AIHS
KOHTPOJISl KAueCTBa, UCTIBITAHUS IPOMBIIIJICHHON MTPOAYKIIUU

KoHTponms TOYHOCTM ¥ CTaOMJIBHOCTH TEXHOJIOTHYECKHX TIIPOIIECCOB, YIPaBIICHHE
HECOOTBETCTBYIOIIEH MPOAYKIMEH, OLIeHKA pe3yJIbTAaTUBHOCTH CUCTEMbI MEHEKMEHTA KauecTBa

Tema 1.6. Oyenxa yoosnemsopennocmu nompebumenetl

Ponb, 3amau M MeTOJBl OLIEHKHM YIOBIETBOPEHHOCTH MOTpeOUTENel, HMCTOYHHKH
uH(popManuu 00 YIOBIETBOPEHHOCTH MOTpeduTeneil, Meronpl ee cbopa, oOpaboTka M aHAIU3
uHpopMaLnu 00 yIOBJIETBOPEHHOCTH MOTpeOUTENEH




[IpakTuyeckre pabOTHl BBIMOJIHSIOTCS B COOTBETCTBUU C METOAMYECKUMH YKa3aHUSIMH
«[Iporpamma Kypca U METOAMYECKHE yKa3aHUS K U3YYEHUIO AUCHUIIIMHBI «CHcTeMa MEHeIKMEHTa
KauecTBa Ha MPEANPUATUN» AJI CTYACHTOB MO HanpasieHHto noarotoku 15.03.02 «TexHosoruye-
CKH€ MalluHBI 1 000pyAOBaHUE», TPOohUiIb «MalluHbl U annaparhl MUIIEBBIX TPOU3BOJCTBY» OYHOM
u 3aouHoil ¢opm oOyuenus» / Kocrenko A.B., HoBukosa JI.C. - IlerpomaBioBck-Kamuarckuii:
Kamuarl'TV.

Ilpakmuueckaa paboma Ne 1. Onvim npumeneHus u paseumus CUCmem MeHeoHCMeHma Ka-
yecmea. Cmarnoapmot 1SO cepuu 9000.

Ilpakmuueckasa paboma Ne 2. JJoxymenmuposanue cucmemvli menedxcmenma kavecmaa. Co-
30anue, nedperue u coseputencmeosanue CMK.

Ilpakmuueckasa paboma Ne 3. Oyenka cucmemvl MeHeOHCMEHMA KA4yecmea

Pazoen 2. Memoowvt u uncmpymeHmal ynpagieHus Kauecmeom

Tema 2.1. Memooul u uncmpymenmol ynpasieHus Kayecmeom

CrpykTyprpoBaHue (QYHKIMH KayecTBa, aHAINW3 BUJIOB M IMOCICICTBUI MOTCHIIUAIBLHBIX
0TKa30B. [IpocThie HHCTPYMEHTBI KOHTPOJISI Ka4eCTBa

Tema 2.2. MemoOwst u uncmpymernmol ynpagienus Kaiecmsom

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIS Ka4eCTBa

Tema 2.3. Cucmemvl menedscmenma Kawecmsa u mMemoosbl NO8bluleHUs. IPPexmusHocmu
opeaHu3ayuti

Pa3Butue u BHIOOp CHCTEM MEHEIKMEHTa KayecTBa, CHCTEMa MPOM3BOJIUTEIBLHOIO 00CITy-
KUBaHHUS 000PYJOBAHUS C YIaCTHEM BCETO MEpPCOHAIIA

Tema 2.4. Cucmemvl meneddcmenma Kavecmea

Cucrema «DKOHOMHOE TMPOHM3BOACTBO», Meromoyiorus «lllecth curm», coBMecTHas
peanuzauus  koHuenuui  «lllectb curm» u  «OKOHOMHOE  TPOU3BOACTBO». Cucrema
«YmopstoueHrue», OCHIMAPKUHT.

Tema 2.5. Dxonomuxa kavecmesa

[TonsTHE M 3HAYCHNE SKOHOMHKH Ka4eCTBa, CTPYKTYpa 3aTPaT Ha KAYECTBO, METOIbI U3ME-
pPEeHHS M aHaJIK3a 3aTpaT Ha KaueCTBO, YIIPaBlIEHUE 3aTpaTaMy Ha Ka4eCTBO.

OneHka noTeps OT HU3KOTr0 KayecTBa MPOyKIUH (YCIIyr) U 3P PEeKTUBHOCTH MPOEKTOB €r0
yIy4dIIeHUs, ONTUMHU3AIMS YPOBHS Ka4eCcTBA U 3aTpaT Ha HETO

Ilpakmuueckaa paboma Ne 4. Qynkyuu kauecmsa. IIpocmvle uncmpymenmol KOHMpos
Kavecmeda

Ilpakmuueckas paboma Ne 5. Cemb HOBbIX UHCMPYMEHMOE KOHMPOs Kauecmea. Cucmema
NPOU3B00UMENLHO20 0OCYHCUBAHUS 0DOPYOOBAHUS C YUACMUEM BCe20 NePCOHANA.

Ilpakmuueckaa paboma Ne 6. Cucmemvbr MmeHneddcMenma Kadecmea «IKOHOMHOE
npouszeoocmeoy, «lllecmv  cuemy», «Peundgcunupune u  pecmpykmypuzayus. — Ynpaenenue
nepcoHanomy, «¥Ynpaenenue sHawuaMu u 3ampamamu Ha Kavecmeoy, «Onmumuszayusi YpOGHs
Kauecmea u 3ampam Ha He2ox.

3. YYEBHO-METOJAMYECKOE OBECHHEYEHME
I CAMOCTOSATEJIBHOM PABOTBI OBYHAIOIIIMXCA

Bueayoumopnaa camocmoamenvnan paboma ooyuarowuxcs

B 1ienom BHeayauTopHas camocTosiTenbHas paboTa 00ydaromerocs Ipyu U3y4YeHUH Kypca BKITIO-
4aeT B ce0s ClIeIyIoNre BUIBI paloT:

— mpopaboTka (M3yueHne) MaTepHaaoB JICKIIHIA;

— YTeHHe U MpopaboTKa peKOMEHIOBAaHHON OCHOBHOM U JOMOIHUTEIBHON JIUTEPATYPHI;

— TMOATOTOBKA K MPAKTUYECKUM 3aHSATHUSIM;



— TOHUCK U MpopaboTKa MaTrepuanoB u3 MHTepHET-pecypcoB, MEPHOIUICCKON TIEUaTH;
— TMOATOTOBKA K TEKYIIEMY M MUTOrOBOMY (IPOMEXYTOUHAsl aTTeCTalusl) KOHTPOJIO 3HAaHUH 10
JUCLHUILIINHE.

OcHoOBHasl 10JII CaMOCTOSTEIHHON PabOTHI 00YJAIOIIUXCS IPUXOTUTCS HA MOATOTOBKY K TpPaK-
TUYECKUM 3aHATHUSIM, TEMATHKa KOTOPBIX MOJHOCTBIO OXBAaThIBAET coAepkaHHe Kypca. CamocTosi-
TenbHast paboTa Mo MOATOTOBKE K MPAKTUYCCKUM 3aHITHIM IMPEANOIaracT yMeHne padboTarh ¢ mnep-
BUYHOH MH(pOpMaIue.

Jlist mpoBeicHHsI TPAKTHYECKUX 3aHATUM, JUUISI CAMOCTOSITENILHON PabOThI HCIIOJIB3YIOTCS Me-
TOJIUYECKOE MOCOOHE!

[Iporpamma Kypca U METOAMYECKHE YKa3aHMs K M3YYEHUIO NUCHUIUIMHBI «CHCcTeMa MEHEIXK-
MEHTa KayecTBa Ha MPEINPUITUN IS CTYJCHTOB IO HampapieHUo noarotoBku 15.03.02 «TexHo-
JIOTUYECKHE MAIlIMHBI U 000pyI0BaHHEe», MPoduis «MalllMHbI ¥ anmaparsl MUAMIEBBIX TPOU3BOJICTB»
ouHOW H 3ao4yHOi (opm oOyuenus» / Kocremko A.B., HosukoBa JI.C. - IleTpomaBioBCK-
Kamuarckuii: Kamuatl TY

4. ®OHJ] OLITEHOYHBIX CPEJICTB JUUIS [IPOBEAEHIS [TPOMEXYTOUYHOMN
ATTECTALIMU OBYYAIOIIUXCS 10 AUCLIUTIMHE

CDOHI[ OLOCHOYHBIX CPCACTB AJIA IPOBCACHUA HpOMC)KYTO‘IHOﬁ aTrTrecralnuu 06yqa10mnxc;1 10
IIPEJICTaBJIEH B IPUJIOKEHUU K pabouell mporpaMMe AUCLUUILIIMHBI U BKIIIOYAET B ceOsl:

— IICPCUYCHDb KOMHGTGHHI/Iﬁ C YKazaHHEM 3TAllOB UX (bOpMI/IpOBaHI/IH B ITpOICCCC OCBOCHUA o6pa—
30BaTEILHON IIporpamMmal;

— OIINCaHUuc HOKaBaTGHeﬁ 158 KpI/ITepI/IeB OILICHUBAHUA KOMHGTCHLII/Iﬁ Ha paBJII/I‘-IHI)IX oTarax mux
(dbopMHUpOBaHUs, ONTMCAHUE IITKAJT OLICHUBAHUS,

— THIIOBBIC KOHTPOJIbHBIC 3alaHUsl WJIW MaTCpUaJIbl, H606X0,I[I/IMBIG JJIA OLICHKH 3HaHPII>i, yME-
HHﬁ, HABBIKOB U (I/IJ'II/I) OIIbITa ACATCIBHOCTH, XaPAKTCPUIYIOIUX STAllbI (I)OpMI/IPOBaHI/IH KOMIICTCH-
LM

— MCTOAUYCCKUC MaTCpuajibl, OIPCACIAOIHNEC IMMPOUCAYPbl OLCHUBAHUSA 3HaHPII>i, YMCHHP’I,
HaBBIKOB U (I/IJ'II/I) OIIbITA ACATCIIbBHOCTH, XapAKTCPU3YIOIIINUX 3TAIlbI (I)OpMI/IpOBaHI/IH KOMHCTCHHHﬁ.

Bomnpochkl Uisi NpoBe/ieHHs MPOMEKYTOYHON aTTeCTANMH N0 JHCHHUILIHHE (3a4eT)
1. PackpbITh MOHATHS: MEHEPKMEHT, Ka4eCTBO, CHCTEMa MEHEPKMEHTA KaueCTBa.
CTpyKTypa CUCTEMbI MEHEPKMEHTA KauecTBa Ha MPEIPUATHH.
Bocemp OCHOBOIONIAralOMuMX MPUHIUIIOB CHCTEMBl MEHEKMEHTAa KauecTBa Ha MpPEATpHs-
THUH.
Dranbl BHEIPEHUSI CHCTEM MEHE/DKMEHTA Ka4eCTBa Ha MPEIIPUATHIX.
Ceprudukaius cucteM MEHEeKMEHTa KauecTBa.
Teopus norpedHocTel, o A.Macnoy.
Hepapxus notpedHOCTEN, MPUHLIUN Ae(DUIIUTA U IPUHIIUI IPOTPECCHH.
UYertbIpHaauaTh MYHKTOB (GUIOCOPUHN KauecTBa
['moGanpHas mporpamma Co3JIaHHs IPUHIIUIIOB KauecTBa, O0OyYeHHs M YCOBEPILIEHCTBOBAHUS
METOJI0JIOTUN U HHCTPYMEHTOB €r0 KOHTPOJIS.
10. HaubGonee Baxubie koHIEnImu TQM.
11. O6GbexThl KauecTBa U XapaKTEPUCTUKU OOBEKTOB KaueCTBa.
12. Tloka3arenu kayecTna.
13. B3risiiel Ha TOHATHS IEHHOCTH U Ie()EeKTHOCTH MPOAYKTA.
14. 'apiexchl y10BIETBOPEHHOCTH MOTPEOUTENS.
15. Uepapxuueckas ¥ TMHEHHO-IITAOHAS] CUCTEMBI YIIPaBICHUS.
16. /IuBU3MOHHASA U OpraHUYecKasi CHCTEMbI YIIPaBJICHUs
17. bpurannas (kpocc-(QpyHKIIMOHAIbHAs) U TPOEKTHAsI CUCTEMBI YIIPaBJICHUS
18. TpanuumonHslit moaxoa u nmoaxon TQM.
19. Conportusinenne n3mMeHeHus M. [Icuxonornyeckne MPUHIIHAITEI U TIEPEMEHBI.
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20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.

®a3pl npouecca nepemeH. [Ipeogonenne conpoTUBICHNUS U3MEHECHHUSIM.
DKOHOMHMYECKHE KaTErOpuMu KauecTBa.

TpaaguuHOHHBIN MOIXO0/ K OIIPEACIICHUIO «ONTUMAIBHON» CTOMMOCTH Ka4eCTBa.
Knaccudukanust 3aTpatr Ha Ka4ecTBO.

CtpyKTypa 10X0J0B U 3aTpart.

OrneHKa oTeph OT HU3KOT'0 Ka4eCTBa MPOAYKITUU (YCITyT)

D¢ HeKTUBHOCTH MPOEKTOB YIYULICHUS Ka4eCTBa.

Ontumuzanys ypoBHS KauecTBa M 3aTpaT Ha HETO.

CrpyKTypa 3aTpat Ha KauecTBo.

Metobl U3MEPEHU U aHAJIM3a 3aTpaT Ha KaueCTBO.

YnpasieHue 3aTpaTaMy Ha Ka4€CTBO.

CtpykTypupoBanue pyHKIIMN KauecTBa.

Ananu3 BUJOB U HOCICACTBUNA NOTCHIIMAILHBIX OTKA30B.

[IpocThie MHCTPYMEHTBI KOHTPOJIS KAYECTBA.

5. PEKOMEHAYEMA JINTEPATYPA

5.1. Ocnosnaa numepamypa:

1. Maromenos, I1L.I11. Yrpasnenue kauectBoM npoaykiuu: yaeonuk / I1LIL. Maromenos, I'.E.
becnanoBa. — Mocksa: JlamkoB u K, 2016. — 336 ¢. — ISBN 978-5-394-01715-5. — Tekcr: a1ek-
TPOHHBIH // DIIEKTPpOHHO-OMOIMoTeuHas cuctema «Jlauby: [cait]. — URL:
https://e.lanbook.com/book/93306 (nata oOpamenus: 27.08.2019).

5.2. /lononnumenvnas numepamypa:

1. Muxeera E.H., Cepomtan M.B. Ynpasienue kadectBom: YueOHHK. - M3gaTenbcTBo: Jlarm-
koB u K, 2012. — 532 c.

2. Mazyp U. . Ynpasnenue kagectsom. 2011

5.3 Memoouueckue yxazanus

[IporpamMMma Kypca U METOIMYECKUE YKa3aHHUS K U3YUYEHHUIO TUCHUILUIMHBI «CHCcTeMa MEHEeIK-
MEHTa KauecTBa Ha MPEINPUITUN» JUIs CTYIEHTOB 0 HanpaBieHHuto noaAroroBku 15.03.02 «TexHo-
JIOTHYECKHE MAIllMHBI U 000pyI0BaHKe», MPoduis «MalluHbl ¥ anmnaparsl MUIIEBBIX TPOU3BOJICTBY»
o4yHOil W 3aouHod Qopm oOyueHus» / Kocrenko A.B., HoBukoa JI.C. - TlerpomaBioBck-
Kamuarckuii: Kamuatl ' TY

5.4 Ilepeuens pecypcos unghopmayuonHo-meneKoMMyHUKaAUyuonnou cemu « Unmepnemy

XKypnan  «PpiOHOEe  XO34HCTBO»:[DneKTpoHHbI  pecypc]. -  Pexum  goctyna:
http://tsuren.ru/publishing/ribhoz-magazine/.ru
Odunmansubiil caliT denepanbHOro0 areHTCTBa MO PbIOOJIOBCTBY: [DNIeKTpOHHBIN pecypc]. -
Pexxum nmoctyna: http://www.fish.gov.ru/
Poccuiickoe oOpa3oBanue. denepanbHblil moprain: [DneKTpoHHBIN pecype]. - Pexum nocry-
na: http://www.edu.ru
DnekTpoHHO-0nbIHoTeuHas cucteMa «eLibraryy: [Dnekrponnsiit pecypc]. - Pexxum gocrymna:
http://www.elibrary.ru
OneKTpoHHO-0nOaoTeyHast cucreMa «bykBoen»: [DnekTpoHHbIN pecypc]. - Pexum nocry-
na:http://91.189.237.198:8778/poisk2.aspx

6. METOJUYECKUE YKA3AHUA IS OBYYAIOILNXCA

10 OCBOEHUIO INUCHUITIJINHBI

Metoauka npenoaaBaHus JaHHOW JMCUUIUIMHBI MpEArojaraeT YTeHUe JIEKUUH, MpoBeIeHNE
NPAaKTUYECKUX 3aHATHH, TPYIIOBBIX U UHAMBHUYaTbHBIX KOHCYJIbTAIUH 110 OTAENbHBIM crenuduye-
CKUM mpobnemaM auctumuinHel. [IpemycmorpeHa caMmocTosTenbHas paboTa CTYAEHTOB, a TaKxke
NPOXO0XK/ICHHE aTTECTAIIMOHHBIX UCTIBITAHNIA IPOMEKYTOYHOM aTTecTanuu (3a4er).

Jlekyuu IOCBALIAIOTCS PACCMOTPEHUIO Hanboiee BaXKHBIX U OOIIKMX BOIIPOCOB.

I]envro npoeedenus npakmuueckux 3anamuil SIBISETCS 3aKpeIUICHNEe 3HAaHUH 00yJaromuxcs,


http://www.knigafund.ru/authors/16582
http://www.knigafund.ru/authors/16583
http://www.knigafund.ru/books/170768
http://tsuren.ru/publishing/ribhoz-magazine/.ru
http://www.fish.gov.ru/
http://www.edu.ru/
http://www.elibrary.ru/

MOJIYYCHHBIX UMU B XO€ U3YUYCHUA NUCHUIUINHBI HA JICKIUAX U CaAMOCTOATCIIBHO.
[Tpu M3ydeHnn AUCIUTUIMHBI UCTIONB3YIOTCSI HHTEPAKTUBHBIC METOBI O0OYYCHUS, TAKHE KaK:
— TpoOJieMHast JICKLIUS, TPEIIONAraoias U3JI0KEeHUE MaTepralia 4epe3 MpoOJIeMHOCTh BOIIPO-
COB, 33724 WK cuTyanui. [Ipu 3ToM mporece mo3HaHus MPOUCXOAUT B HAYYHOM TIOUCKE, UAIOTe U
COTPYIHHYECTBE C TPEIOoaBaTeeM B IPOIECCEe aHATN3a U CPABHEHUS TOYCK 3PCHUS.

7. KYPCOBOM ITPOEKT
[To pucuuIuIMHE HE MPEYCMOTPEHO BBIIOJIHEHUE KYPCOBOIO IPOEKTA.

8. IIEPEYEHb MTH®OPMAILIMOHHbBIX TEXHOJIOTI' U, UCITOJIB3YEMBIX
TP OCYILECTBJIEHNHN OGPA30OBATEJIbHOI'O ITPOLECCA I10 AUCLUITIIMHE,
BKIIIOYAA TTIEPEYEHD I[TPOI'PAMMHOI'O OBECITEYEHM A
N NTHOOPMAILIMOHHO-CITPABOYHBIX CUCTEM

8.1 Ilepeuensv unghopmayuonnbvlX MexXHON02UIl, UCHOTBL3YEMBIX NPU OCYUieCEleHuU 00pa-
306amenvHO20 npoyecca
— 3JIEKTPOHHBIE 00pa30BaTEILHBIC PECYPCHI, IPEACTABICHHBIE BBIIIE;
— HCIOJIb30BaHME CIIAlI-TIPe3eHTALNH;
— HMHTEPaKTHBHOE OOIIeHNE ¢ 00y4aroIMMHUC M KOHCYJIBTHPOBAHUE ITOCPEICTBOM 3JIEKTPOH-
HOM TOYTHI.
8.2 Ilepeuensv npozpammmnozo obecneuenus, UCnOIL3YEMO20 NPU OCYyUleCmeIeHUU 00pazo-
eamenbHO20 npoyecca
[Tpu ocBOCHNU AMCUIUIUIMHBI UCTIONB3YETCS JIMIEH3NOHHOE ITPOrpaMMHOE 00ecTieueHHe:
— TEKCTOBBIH peaakTop Microsoft Word;
— mnaxker Microsoft Office;
— 3JekTpoHHbIe Tabmuibl Microsoft Excel;
— Ipe3eHTaluoHHBIN penakTop Microsoft Power Point.
8.3 Ilepeuensv ungopmayuonno-cnpagouHpIx cucnem
— cnpaBo4HO-TIpaBoBas cuctema Koncynprant-mutoc http://www.consultant.ru/online
— crhpaBOYHO-TIpaBoBas cucrema ["apant http://www.garant.ru/online

9 MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUITJIINHBI

— UL IPOBEJICHUS 3aHSATHH JIKIMOHHOTO THIIA, TPYNIIOBBIX W WHIAMBHIYaJbHBIX KOHCYJIbTA-
IIUH, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTallMy ucnoib3yercs ayauropus 7-111 ¢
KOMILJIEKTOM y4eOHo Mebenu Ha 30 mocaJouHbIX MECT;

— JUIS CaMOCTOATENIbHONW paboThl OOYYaAIOIINXCS —KAaOMHETOM Jisi CaMOCTOSITEIbHOM paboThI
Ne7-103, obopynoBanHbid 1 pabodeli craHIUuel ¢ HOCTYOM K cetn «HTepHET» U B JIIeK-
TPOHHYIO MH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aluH, U KOMIUIEKTOM y4eOHOM
MeOenr Ha 6 TTOCaIOYHBIX MECTa M Ay TUTOPUEH I CAaMOCTOSTEILHOW padOThl 00yJarOIUX-
cs 3-302, ob6opynoBaHHBI 4 pabOYMMM CTaHIMSAMHU C TOCTYNOM K ceTu «MHTepHeT» U B
ANEKTPOHHYI0 HH(OPMAIIMOHHO-00pa30BaTEIbHYI0 Cpely OpraHHW3alud, W KOMIUIEKTOM
yueOHoI Mebenu Ha 6 ocaOuHbIX MECT;

— JIOCKa ayJUTOpHAs;

— MyJIbTUMEAUHOE 000py0oBaHue (HOYTOYK, TPOEKTOD);

— mpe3eHtanuu B PowerPoint mo Temam kypca.
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http://www.consultant.ru/online
http://www.garant.ru/online

JlonoiHeHNsl M U3MEHEeHHUs1 B padoyeii mporpaMmMe Ha y4eOHblIii rojg

B pabouyio mporpamMmy no aucuuiminHe «CrucreMa MEHeKMEHTa KauecTBa Ha Mpenpus-
tun» s HanpasieHus: 15.03.02 «Texnomornyeckue MamuHbl U 000pyIOBaHUE» BHOCATCS CIEAY-

IOIHMEC JOIIOJIHCHUSA U U3MCHCHU S

HOHOJ'[H@HI/IX 1 N3MCHCHUA BHCC

(momxHOCTB, ®.1.0., moamnmcsk)

PaGouas mporpamma nepecMoTpeHa u o100peHa Ha 3acenanuu kadenpst TMO

« » 202 .

3aBenyromui kapenpoun

HOINCH DO
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