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1 lean u 3aga4n y4eOHON AUCHHUIINHBI

JucuunnmnHa «MapKeTHHI U MapKEeTHHIOBBIE HCCIIEAOBAHM» MpEeIHAa3HAYeHa Ul TOro, YTOObI
1aTh 0OydJarouIMMcs 3HaHHUSA B O0JIACTH OpraHU3allMd MAapKETHHTOBOM JEATENLHOCTH Ha MPEANPHITUIX
pa3IMYHON OpraHU3alMOHHO-IIPaBOBOM (hOPMBI, IOKA3aTh POJIb MAPKETUHIAa MAPKETUHIOBBIX HCCIIEI0BA-
HUH B Iiporiecce pa3pabOTKU HOPMATUBHOM U TEXHUYECKOW TOKYMEHTAlMU, TEXHUYECKHE PETJIAMEHTBHI.

B cooTBercTBUM C Ha3HAaYeHHEM OCHOBHOH MLIENbI0 AUCLUUIUIMHBL SABISETCS (OPMHPOBAHUE Y
CTYJCHTOB HAaBBIKOB AaKTHUBHOI'O HCIOJb30BaHUS M JETAJIbHOIO OCBOEHHUS METOJOB, INPHUHIMIIOB H
TEXHOJIOTUH KOMILJIEKCAa MapKeTHHIa MapKETHHIOBBIX MCCIIEAOBAaHUM MpU aHAIU3€, OLEHKE U PELIeHUU
KOHKPETHBIX MPOo0JIeM PYHKIIMOHUPOBAHHS MTPEIIPUSATHSL.

Hcxons u3 nenu, B Iporecce U3y4eHus JUCHUIUIMHBL PeLIatoTCs CIeIyONue 3a1auu:

1) M3yunTh KOMILJIEKCHYIO AESTEIbHOCTb MPEANPUATHS, JECHCTBYIOIIErO0 Ha MPUHLMIIAX MapKe-
TUHIA C yY€TOM BHEILIHEH U BHYTPEHHEH Cpeibl;

2) HOTY4UTH HABBIKU B pa3pabOTKe U pealn3aluy CTPATEIUy U TAKTUKHU 11eJICBOT0 MapKETHHTa;

3) U3y4YMTh JIEMEHTHI KOMIUIEKCA MAPKETHHIa U IPUHLUIIOB YIIPABICHUS UMU;

4) oBnazeTh HaBbIKAaMH UCIIOJIb30BaHUSI MAPKETUHIOBOI'O UHCTPYMEHTAPHSL.

Mertonrka npenojgaBaHMs JAHHOW AWMCLUIUIMHBI IIPEIIOJaracT 4TEeHUE JIEKIHH, NpoBeIcHHE
MIPAKTUYECKUX 3aHATUN, UHAWBUYAJIbHBIX KOHCYJIbTALUM 1O OTIENbHBIM (HanOoJiee CI0XKHBIM) CIElU-
¢uueckuM npobieMaM JAUCHUILTUHBI.

Lenvlo nposedenus npakmuyeckux u JeKYUOHHbIX 3AHAMUL SBISAETCA 3aKPEIUICHUE 3HAHWUU CTy-
JICHTOB, MOJIyYEHHbIX UMM B XOJI€ U3y4YEHUS AUCLHUILUIMHBI Ha JIEKIUAX U CaMOCTOSTENbHO. [IpakTHueckue
3aHATHUS TPOBOJATCS B OPME CEMUHAPOB; HA HUX Pa3OUpPAIOTCS KOHKPETHBIE CUTYAIMH U3 TIPAKTUKHU 3a-
PYOEKHOTO U POCCUHCKOrO MpEeANPUHUMATENBCTBA, IPOBOJAUTCS TECTUPOBAHHE, 00CYKIAIOTCS JTOKIJIAbI,
IIPOBOJSTCS OIPOCHI.

2 Tpe6oBanus K pe3yJbTaTaM OCBOEHHS THCIHILTHHBI

[Tpornecc u3ydeHUs AUCHUILTMHBI HAMIPaBiieH Ha ()OPMUPOBAHKE CIICAYIOIICH KOMICTCHIHH:

[TK-6 — criocoOeH MpOBOIUTh MApPKETHHIOBBIC UCCIICIOBAHMSI IIEPEIOBOTO OTEYECTBEHHOIO U 3apy-
OeXHOro ombiTa B 00JIACTH TEXHOJIOTHU MPOM3BOJCTBA MPOAYKTOB MUTAHUS M3 BOIHBIX OHOPECYPCOB M
O00BEKTOB aKBaKYyJIbTYPHI.

[TnaHupyemble pe3ylbTaThl OOYUCHUS IPH U3YyYCHUH JIHUCILMILUINHBI, COOTHECCHHBIE C IUIAHUPYEMbI-
MU pe3yJIbTaTaMHi OCBOCHHUS 00pa30BaTeIbHOM MPOrpaMMBbl, IPEICTABICHBI B TA0HUIIE.

Tabmuua — Ilnanupyemsle pe3ynbTaThl 0Oy4eHHs MPHU W3YyYEHUH AMCLUUILIMHBI, COOTHECEHHBIE C IUIAHUPYEMBIMU
pe3ysbpTaTaMy OCBOCHHS 00pa30BaTeIbHON MPOrpaMMBl

Kon IInanupyemsle pe- Kon 1 HanmeHoBaHme [Tmanupyemslii pe3yiapTaT 00ydeHus Kopx moka-
KOMIIe- | 3yJIbTaThl OCBOSHHS | WMHIUKATOpPa JOCTHXKE- MO AUCIUTITHHE 3aTes
TEHIIUU o0pazoBaTebHON HUS IPO(ECCUOHATTB- OCBOCHHUS

MIPOTPaMMBbI HOW KOMIIETCHIIUU
I1K-6 crocobHocTh  mpo- | M — lik-6 3Haer Tex- 3HaTh:
BOJUTh MAapKETHH- | HOJOTWH MEHEIKMEHTa — TEOpPETHYECKUE OCHOBHI M 3aKOHOMEP-
rOBbIE HCCJENOBAa- | U MAPKETUHIOBBIX UC- HOCTH (pYHKIMOHMPOBAHHA PHIHOYHON skoHo- | 3(ITK-6)1
HUSL ~ TIEPENOBOTO | CIEAOBAHMI PHIHKA MUKH, BKIIFOYAsI IEPEXOIHBIE MPOIIECCHI;
OTCYCCTBCHHOI'0 M | NPONYKIHWH H YCJIYT B — OTCUECTBCHHBIH M 3apYOEKHBIH OIBIT
33py6e)KHOFO OIIbI- O6J'IaCTI/I HpOI/ISBO,Z[CTBa B O6J'IaCTI/I ynpaBneHm " paHI/IOHaHBHOI}‘I Opra_ 3(HK'6)2
Ta B 00JacTH TeX- | MPOAYKTOB MUTAHHA U3 | HU3AIUH MapKETUHIOBOM JI€ATEIbHOCTH Mpe-
HOJIOrHH IpOU3- | BOAHBIX OMOPECYPCOB M | MpUATHS B YCTOBUAX PHIHOYHOH SKOHOMHUKH;
BOJICTBa NPOAYKTOB | OOBEKTOB aKBaKyJIbTY- — oTpacieBylo HoMeHkaarypy mpomyk- | 3(IIK-6)3
NATAHKUA U3 BOOHBIX | PbI WY, BUJIBI BBHITIOJTHIEMBIX pabOT U OKa3biBae-
bropecypcos u | M1 — 2nks Bmageer | ypix YCIIyT; OCHOBHBIE TEXHUYECKHE U KOH-
00BEKTOB AKBa- | HABBIKAMH IIPOBCICHHUA | cTpyKTHBHBIE OCOOCHHOCTH, XapaKTEPHCTHUKU
KyJIbTypBI MapKeTHHIOBbIX HCCJIC- | y oTpeOUTENBECKUE CBOWCTBA OTEUYECTBEHHOM
JIOBAHUH B Ipodeccro- MPOJYKIUH U 3apYOEKHBIX aHAJIOTOB; 3(IK-6)4
HaJIbHOH 00s1acTH — YCIIOBUsSL TIOCTaBKH, XpaHEGHHsS U
TPAHCHOPTUPOBKH MPOAYKLUH; MOPAIOK pas-
pabOTKH JOrOBOPOB C MOCTABIIMKAMH W TIO-
TpeOuTesIMH (KJIMEHTaMH), KOHTPOJIb MX BBI-
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Kon ITnanupyemsie pe- Kon n HaumenoBanue [Tnanupyemslii pe3yabraT 00ydeHus Kon noka-

KOMIIe- | 3yJbTaThl OCBOCHUS | WHAMKATOpA JOCTHXKE- 10 AUCHHUTUTUHE 3arens
TEHIIUU o0pazoBaTeIbHON HUS IPpoeCCUOHATTh- OCBOCHHS
POTPaMMBbI HOW KOMIIETSHI[HH
MOJTHEHHST;

— coBpeMeHHble MeToabl mnanuposa- | 3(ITK-6)5
HHS M OPraHM3alUHd MapKETHHIOBBIX MCCIIEN0-
BaHMH, pa3pab0OTOK HOBBIX BUJIOB POAYKIMH.
YMeTh:

—  BBIABJIATHL NPOOJIEMbI MAPKETHHTOBOTO
XapakTepa IMpH aHAIM3€ KOHKPETHBIX CHTya-
1ui, Ipeaarath cuocobsl ux pemenus u one- | Y(IIK-6)1
HMBATh OKUAEMBIE PE3YIILTATH,

— cucrematmsupoBath M obobmiare | Y(ITK-6)2
MapKETUHIOBYIO HH()OPMALHIO;

—  HCIIONIB30BAaTh UHPOPMAIIUOHHbIE
TEXHOJIOTUM [UI DELIEHHS MAapKETHHTOBBIX Y(IIK-6)3
3a/1a4 Ha NPEANPHUATUH.

Baangernb:

— CHEIUAJbHOM 3KOHOMHUYECKOW Tep-
MUHOJIOTHEN U JIEKCUKOMN TUCLIUILUIMHBL, B(IIK-6)1

— HaBbIKaMH TMPO(ECCHOHANTLHON apry-
MEHTAIMHU [TPU pa3bope PHIHOYHBIX CHTYALUH B
cepe NpeacTosIIel 1eaTeIbHOCTH; B(I1K-6)2

— METOJaMM JKOHOMMYECKOI'O aHaIu3a
MapKETHUHTOBOW JEATEIBHOCTH NPEATIPUATHS 1
OLIEHKH €0 PHIHOYHBIX MMO3ULIUH; B(IIK-6)3

— METOJaMU LEHOOOPa30BaHMA M Kallb-
KYJIMPOBaHHs CceOECTOMMOCTH TMPOAYKLMH Ha B(IIK-6)4
HPENPHUATHH.

3 MecTo TMCUMILIMHBI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

Jucnunnuna « MapKkeTHHT ¥ MapKETHUHIOBbIE UCCIIEIOBAHUSD OTHOCHUTCS K YacTH, (popmupyemoit
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOLICHUN B CTPYKTYpe 00pa30BaTEIbHOM MPOTrpaMMBbl.

N3yuenne quCUMIUIMHEBI 0a3UpyeTCsl Ha 3HAHUHM COBOKYITHOCTH TaKMX JMCLUIUINH, Kak «be3onacHocTh
KHU3HU AEATEIbHOCTIY, «MeHeKMeHT», « COLMOIO0THs U ITOJIATOJIOTHD U JIP.

3HaHUA, YMEHHUS M HaBbIKU, MOJIyYEHHbIE OOydYarolIMMHCA B XOJ€ M3YyYEHHUs Kypca JUCLUIUIMHBI,
MOTYT OBITh HCIIOJI30BAHbI JJI MPOXOXKJIEHUS MPENTUIUIOMHON MPAKTUKH, a TaKXe JJIs MOATOTOBKH BbI-
MTyCKHOH KBAJIM(UKATUOHHON PaOOTHI.

4. Conep:xkanue TUCHUNINHBI
4.1 TemaTH4ecKHH IJIAH TUCIUILIHHBI
Ounas Gopma o0yueHUs
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IIpaxTuyeckue
3a/1aHus
Buns! mapkeTuHra Ormpoc, Tect
5 4 2 2 1 [paxTrdeckue
3a/1aHus
CerMeHTHpOBaHUE PBHIHKA M aHAIU3 KOHKY- 5 4 5 5 1 IpakTHueckue
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MapkeTHHr kak ¢puinocopus 1 UHCTpYMEH- 7 1 05|05 6 Ompoc
Tapuil Ou3Heca
MapkeTuHroBble PYHKIIUU U PEIICHUS Ormpoc, Tect
7 1 0,5 0,5 6 [IpakTndeckue
3a1aHHUs
Bunbl mapkeTunra Ompoc, Tect
7 1 0,5 0,5 6 [IpakTndeckue
3a/1aHus
CerMeHTHpOBaHUE PBIHKA M aHAIN3 KOH- 7 1 05| 05 6 | Ipakruueckue
KYPEHTHOM CpeJipl 3a1aHus
ToBapHast MOJIMTUKA B CUCTEME MapKETHUH- Ompoc, Tect
6,5 15 0,5 1 5 [IpakTuueckue

TOBBIX PEILICHUI

3a1aHusA




[leHOBas MOMUTHKA B MAPKETUHIE Ompoc
6,5 15 | 05 1 5 IIpakTuueckue

3ajaHMs

COpbITOBAsI MOJMUTHKA B MAPKETHUHTE Ompoc
6,5 15| 05 1 5 | Ipakruueckue

3aaHKs

KoMMmyHHKanmoHHas IOJIMTHKA B Mapke- Ompoc
THHTE [IpakTuueckue

6,5 15 0,5 1 5 3aJaHUS
KC

MapkeTHHroBoe miaHupOBaHUE Ompoc
IIpakTuueckue

7 2 1 1 5 3aJaHusg
KC

MapKeTI/IHFOBBIe Hucciaecag0oBaHus Ompoc
IIpakTuueckue

7 2 1 1 5 3aJaHusg
KC

3auer 4

Bcero 12 14 6 8 54 4

4.2 Cooepircanue oucuuniunol

Jlekums 1. Tema: «MapkeTHHr Kak ¢puaocodusi 1 HHCTPyMeHTapuii OM3Heca»
ITonsTe n cymHOCTh, MapkeTHHra. OCHOBHBIE JIEMEHTBHI MapKETHHIa. DBOJIOLUS MapKETHHIa
Kak Haykh. MapkeTuHr kak ¢uiocodus B3amMOIEHCTBHS W KOOPAWHAIMU NPEINPUHUMATEIBCKUX
pemieHnii. MapKeTHHI Kak MeToj Noucka pemeHuid. CocTosiHME Cpoca U NPEAIOKEHUs Ha TOBAPHOM
peiake. Hyxknma, moTpeOHOCTh, CHpOC, MOKYIKa, MOTpediieHHe. DJIEMEHThl MapKETUHTOBOW CHUCTEMBI.
XapakTepucTuka (paKkTOpOB MaKpOBHEIIHEH MapKEeTUHIOBOM Cpeibl.
IIpakTuyeckoe 3ausitue 1
Tema: «MapkeTuHr kak puiaocopus 1 HHCTPyYMEHTApHid OU3Heca

Bonpocwt ons ob6cyscoenus:
[lonsTHE M CYITHOCTH MAapKETHHTA.
OCHOBHBIE 3JIEMEHTBI MApPKETHHT .
OBOMIOIMSA MapKETHHTa KaK HAyKH.
MapkeTuHr kak @uiocodus B3aUMOAEUCTBUS M KOOPAWHALMU MPEANPUHUMATEIbCKUX
peLieHui.
MapkeTHHT KaK METOJI TOMCKA PEIICHUM.
CocTosiHHE cipoca U MPENJIOKEHUS HAa TOBAPHOM PBIHKE.
Hyxna, notpe6HOCTD, Cipoc, MOKYIKA, OTPeOIeHHE.
DNeMEHTB MApKETUHIOBON CUCTEMBI.

9. Xapakrepuctuka (paKTOpOB MaKpPOBHEITHEH MapKETUHTOBOH CPEIBI.
Jlumepamypa: [1], [2], [3], [4]

el A

NGO

Jlekums 2 Tema: «MapkeTuHropblie pyHKIMH U pPellIeHUsD)

OcCHOBHbIE NPUHLMITEI MapKeTUHIa. AHaIUTHYecKass (yHKIUs MapkeTHHra. [Ipous3BojcTBeHHas
¢bynkus mapketunra. CobitoBas GpyHkuus MapkeTuHra. OyHKUMs yrpaBiaeHUs U KOHTpoiia. Komruiekce
MmapketuHra. Mogens  «4P».  WHCTpyMeHThl  MapkeTHHTr-MuKca. OCOOGHHOCTH  KOMILIEKCa
MTPOMBIIIJIEHHOTO MapKETUHTa U MapKETUHIa YCIYT.

IIpakTnyeckoe 3ansaTHe 2
Tema: «MapkeTHHI0BbI¢ (DYHKIUH M PeLICHHUs»
Bonpocul onsa 0bcyscoenus:

1. OcHOBHBIE MPUHIMITBI MAPKETHUHTA.

2. AnanuTHyeckas QyHKIUS MapKETHHTA.

3. TpomsBoacTBeHHast QyHKINSI MapKETHHTA.
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CObITOBas (DYHKLIMS MapKETHHTA.
OyHKIUSA yIpaBICHUS U KOHTPOJIS.
Komiuiekc mapkeTunra.

Monens «4Py.

HNHcTpyMEHTBI MapKETUHI-MHKCA.

Oco0eHHOCTH KOMITIIEKCA IMPOMBIINIJICHHOI'O MApKETHHI'a U MApPKETHUHIA YCIYT.
Jlumepamypa: [1], [2], [3], [4]

©ooN oA

Jlekuus 3. Tema «Buabl MapKeTHHI 2

OBoironMs  KOHLENUUU MapKeTuHra. MapkeTuHr B3aumojeiicTBus. Bunael copoca u
COOTBETCTBYIOIIME UM BHJIbl MapKeTUHra. Buapl MapKeTMHra B 3aBUCUMOCTH OT TEPPUTOPUU OXBaTa:
HAIlMOHAJBHBIK W MEXKIYHApOAHBIM  MapKeTHHI.  MEHEIKEpUCTCKHH,  OMXEBHOPHCTCKUH,
WHHOBAIIUOHHBIA,  CTPATETMYECKUM, HKOJOorudeckuii, HMHTepHeT-MapkeTUHT.  MexayHapoaHbIi
MApKETHUHT.

IMpakTnyeckoe 3ansiTue 3
Tema: «Buabl MapKeTHHIa»
DBOJIIOLMS KOHUENIMN MapKETHUHTIA.
MapKeTUHT B3aMOJICUCTBUA.
Buasl cipoca 1 COOTBETCTBYIOLIME UM BUJIbl MAPKETHHTA.
Bungel MapkeTmHra B 3aBUCUMOCTM  OT TEPPUTOPUMM  OXBaTa: HAUMOHAJIbHBIA U
MEXIYHAPOAHBIA MAPKETHHT .
5. MenemxkepucTckuil, OMXEBUOPUCTCKHUM, NHHOBAIIMOHHBIN, CTPATETHYECKUN, IKOJIOTUYECKHM,
WNHTepHeT-MapKETUHT.

6. MexayHapoaHbIi MapKETHHT.

el A

3amaHud Mo TemMe:
Komnanus «Mapumajun»

Komnanus «Mapmamn» (Texac, CIIA) npou3BoauT HeOOJbLIME JIETKHE JIOAKH, Ha3blBaeMble
«mmporamu». Ilupora nmpuBOIUTCS B JIBUKEHHUE 3JIEKTPOABUIATEIEM, HMUTAEMbIM OT 12-BOJIBTOBOTO
akkyMmyJsitopa. I'pyzononsemHocTs nuporu okoso 250 kr. KopIyc HM3roToBiieH M3 CTEKJIOIUIACTHKA.
[Tupora npenHazHadeHa A JBUKEHUS 10 MEJIKOBOJIbIO U SIBJISIETCS UJCAIbHBIM CPEICTBOM JUIsl PHIOHOM
JIOBJIM, OXOTHl Ha YTOK, HaONIOJEHMs 3a NTHULAMH, Jla ¥ HPOCTO AN OTAbIXa. BHUHT 3ammineH ot
BOJIOPOCJIEH, JI0Ka SBJISETCS HENOTOIUISIEMON M pa3BUBAET CKOPOCTh mopsaaka 17 km/yac u 24 xkm/gac B
3aBHCHMOCTH OT THIa JBurareis. Fimeercs rogoBasi rapaHTus Ha JIOAKY U JBUTATEb.

KoMmnanusi mpou3BOOUT TONBKO OJHY 0a30ByH0 MOJIENb MHPOTH, OJHAKO 00OpPYHIOBaHHYIO
HECKOJIbBKMMH BapHMaHTaMHU OCHAILEHUS. B 3aBUCUMOCTH OT TUIIa ABUraTeNlsd U BApUAHTa OCHAIEHUS LIeHa
nuporu kojuednercs ot 490 1o 650 nonnapos.

B cTaHmapTHOM HCHOJHEHMM MMEETCS TOJIBKO OJIHO CHJEHHUE, XOTS B OJHOM M3 BapHAaHTOB MX
MO>KET ObITh JBa. [Iupora yerko nepeBo3uTcs Ha Kphbllle Jake MaJe€HbKOIO JIETKOBOro aBToMooOmiis. Bec
NUpOru 6e3 akKyMyJIsITopa nopsiika 35 Kr.

B nepBom (6a30BOM) rojly KOHTPOJIbHBIN MakeT akuui kommnanuu «Mapmanm» npuobpen bun
Bennunrron. IlepBbiM ero kemaHueM ObUIO CTPOTO CIIEJOBAaTh MPUHATOMY paHee NMpaBUITY HMPOJAXKH 3a
HaJIMYHBIE IEHBI'H, IPUYEM HAJTMYHBIMU TaKXKe OIIaYMBAJIOCh IPUOOpeTEeHNE 000py1I0BaHUS U BCETO He-
00X0AMMOT0 KOMITAaHUM JJIs1 MPOU3BOICTBA NUPOr. CTOMMOCTh TPAHCIIOPTUPOBKH TaKXKe BXOJUJIA B MPO-
NAXXHYIO LIeHy. B pe3ynprare N1aHHOW YKOHOMHYECKOU MOJIUTHKN KOMIIaHus «Mapmamny He uMena Iuia-
TEXHBIX C4eTOB. MucTtep BeuMHITOH 0Xuiai, yTo 00beM MPOIaXHUB IEPBOM Irojly OyleT HaXOAUThHCS B
nuanazone 800 — 1000 eguau1l. ITOT 00BEM COOTBETCTBYET MPOU3BOJCTBEHHBIM BO3MOKHOCTSIM KOMIIa-
HUU U obecnieunut oobeM mpoaaxku 350 000 — 400 000 gomnapos. Crycts 1mecTs MecsieB M-p Bemnur-
TOH HE MOT IPEIBUJETh TOUHYIO BEIMUMHY YUCTOW TOJ0BOM MPUOBLIN, OHAKO OH OBLI OYEHb ONTHMU-
CTHYEH OTHOCUTEIBHO NMPUOBUIN 3a NEPBbIi roj. buto Taxke TpynHO npeacka3ats Oyaymuid o0bem mpo-
Jla’k, TEM He MeHee 00beM IPOoJak YCTOMYMBO POC B T€UEHHE MEePBOM MonoBUHbI roaa. Mudopmanus, no-
ayuyeHHas kKak B CIIA, Tak ¥ U3 HECKOJIBKUX MHOCTPAHHBIX IOCYIapCTB, TOBOPUIJIA O MEPCHEKTUBHOCTH
MUPOT.



Kommanus wucnonp3oBana pasHOOOpasHble MeTOAbl mpojxaxu nupor. Toprosmo B CIIA
OCYILIECTBISUIO 15 HE3aBUCUMBIX IUJIEPOB, OCYHIECTBIIIIOIINX ONTOBYIO 3aKYIKY IMHUPOT CO CTaHJAPTHOU
TOProBOM HaleHKON. POpMalbHBIE COIVIAIIECHUS WIM KOHTPAKThl MEKIy KOMIIAHMEW U JUIIEpamMu HE
3aKo4anuchb. UToObl MONYyYUTh CTATyC AWilepa, MHIUMBUAYYM WIM (upMma BHauyayle JOJDKHBI ObLUIN
3aKa3aThb HE MEHEe IATH MUpor. B manpHeimem 3aka3sl MOTIH OBITh Ha JIFOO0E KelaeMoe YUCIO THPOT.
3aKa3bl JUJIEPOB JOJKHBI ObUINM CONPOBOXKIATHCSA YEKOM Ha BCIO MOKYINKY. J{uiaepsl ObLIM 3aKpEeIIeHbI 3a
ONpPEIEICHHBIMU TEPPUTOPUSMH, HA KOTOPBIX OHM MOINIM TOproBaTh nuporamu. Kpome nuinepos
KoMmnaHus umena 20 areHToB, KOTOpble OBUIM YIIOJTHOMOYEHbI OpaTh 3aKa3bl BHE TEPPUTOPHU JUIIEPOB.
DT are’Thl NPUHUMAIIN 3aKa3bl HA MPSIMYIO MIOCTABKY JIOJOK MOTPEOUTENSIM U UMEIU KOMHUCCHOHHBIE 32
npojaaHHble J0AKku. Kak 1 B ciyyae Bcex MPOAaXk, 3aKa3bl ar€HTOB JIOJDKHBI ObUTH ObITh IPEABAPUTEIBHO
OILIAYEHBI.

Komnanus He HaHMMana COBITOBMKOB CO CTOPOHBI, BCE OHM ObUIM €€ COTpyJHMKamMHu. B Tom
cllyyae, KOT/Ia MOTPEOUTENN KHUJIM 3a IMpeleiaMu 30H JAEATEIbHOCTH JHIEPOB, 3aKa3bl MPUHUMAIKCH
IIpsIMO Ha 3aBOJE. DONBIIMHCTBO NPSIMBIX NPOAAXK SBISUIOCH PE3YJIbTaTOM PEKIAMHOM JEATEIBHOCTH
KOMITaHWH, KOTOpasi pa3Meliana CBOI peKiaMmy B CICIYIONINX KypHaIax: «YTKH B JIIOOOM KOJIMYECTBEY,
«Kuznp npupoas», «llons u peku», «/lomaiHee u npuycanedHoe xo3saiicTBo», «Cyaa U SAXThI».

Mucrep BemMHITOH HE MMEN CHCTEMAaTHYECKOM IIPOrpaMMbl POABUKEHUS J010K. [lonp3oBancs
yciayraMy peKIaMHOr0 areHTCTBA, PACHOJOXKEHHOTO 3a IpeJielaMi JaHHOrO IITara, A pa3paboTKu U
pa3MelIeHHs] PEKJIaMbl, a TaKXKe JUIsl COCTABJIEHUSI OpOLIIOp M JPYTHX MaTepuajioB, HEOOXOIUMBIX JUIsS
IpoABWXKEHHUsT ToBapa (Jo4o0k). KomuuecTBO pexiambl B 1000 MOMEHT BpPEMEHU 3aBUCENIO OT
¢dakTuueckoro oObema mpojax. Ilpm ymeHbIIeHMH OO0BEMa MPOJAK KOJIHMYECTBO PEKIAMBI
yBenuuuBanoch. Korma KoJMYecTBO 3aKa30B MPUOIMKAIOCh K MAaKCHMAaJIbHBIM IPOM3BOJICTBEHHBIM
BO3MOJKHOCTSIM, PEKJIaMHasl JIEATEIBHOCTh IpeKpalaiach. [J1aBHBIM PEKIAMHBIM KAaHAJIOM SIBJISJIUCH
KypHabl. J{uiiepbl 1 areHTbl 0O0ecneunBaIuCh IPUBJIEKATEIbHBIMU, IPO(ECCHOHATLHO U3MOTOBIECHHBIMU
Opourropamu. Komnanus AeMOHCTpHpOBAjia CBOM JIOJKM Ha BBICTABKAX JIOAOYHOM MPOIYKLIMHU B IITATaX
Texac, Oraito u Mnnunoiic. bbuio 1ocTUrHyTO cornamieHue 06 HCIOIb30BAHUU ITUPOT B KAUECTBE NPU30B
B OJHOW M3 IOITYJISIPHBIX TEJIEBU3UOHHBIX UIP.

JleTanpHBI aHAIU3 IPOJAXK C LEIbI0 ONPEACICHNUS, KTO U I KaKUX LeJIeH MOKynaeT IUPOry, He
npoBoawiicsi. Muctep BemMHrTOH HE 3HAN, YTO HAWOONBIIMK YCIEX pekiamMa HMMella B JKypHale
«lomamHee u mpuycagebHoe xo3ssiicTBo». [IpoBepka 3aka3oB, 00yCIOBICHHBIX pPEKJIAMOH B 3TOM
JKypHaJje, 0Ka3aja, 4TO OHU IOCTYNAOT B NEPBYIO OYEPEb OT JKECHIINH, KOTOPBIE MOKYIAIN JIOAKH JUIS
ceMeitHOro ucnosib3oBanus. IlocTynmwim cooOmieHns, YTO MUPOTH UCIOJIb30BANINUCh KaK BTOpBIE JIOAKH
JUIs OONBILINX XO3SIMCTBEHHBIX JIOAOK U AXT, OJHAKO pa3Max TaKOro MPUMEHEHMs ObLI HEM3BECTEH. XOTs
3aKa3bpl Npuxoauin u3 Bcex pernoHoB CUIA, Haumydmme mpoJakd OCYIIECTBIISIIMCH B BOCTOYHBIX U
IOT0-BOCTOYHBIX IITaTax. Mucrep BemmmHrTOH cBsI3pIBall 3TOT (PAaKT, XOTS OBl YACTMYHO, C TEM, YTO
YCWIHMSL KOMIIAHUM T10 IIPOJAXe JOJOK B IPOIJIOM OCYILIECTBISINUCH UCKIOYUTEIBHO B OTUX panlOHaXx.
[Tocne Toro, kak KOMIAHUS Hayaja MCIOJIb30BaTh HanuoHaibHble CMMU, OBIIM OTKPBHITHI aOCONIOTHO
HOBBIE PBIHKU COBITA.

[Tupory, no cymiecTBy, He UMENU MPSIMBIX KOHKYPEHTOB, 0COOEHHO 3a NpejaenamMu mrartoB Texac
u JIynsnana.

Bormpocs!l k MpakTU4eCKOM CUTYallUHN:

1. Ucnonbp3yet iu Mucrep BemnuHIrToH KoHIEenuuoo MapketuHra? Ecim 1a, To Kakyro pojib OH UT-
paeT B *KU3HU KOMIaHUU?

2. KakoBa xapakTepucTHKa MoTpeduTeneit, 00pa3yonmx peIHOK A nupor? Onummre odimue u
KOHKpETHbIE TOTPEOHOCTH, KOTOPBIE YIOBIETBOPSET TaHHBIM MPOTYKT.

3. BuaHo, yTo MHUCTEp BEINIMHITOH HE JKEIAeT MEHATH CYIIECTBYIOUIYIO CUCTEMY MapKETHHTA.
OueBHIHO, OH CUMTAET, YTO €ro IUIaH paboTaeT XOpOoIlIo, TaK Kak 00beM MpOAaKk JOCTATOYHO BBICOK, a
npuObLIL SABISETCA yOOBIETBOpUTENbHON. OH, BO3MOXHO, rooput: «lloGexurteneit He CymsT».
CoracHsl 11 BBl ¢ STUMU BBICKA3bIBAHUSAMMU?

4. Kakue pekoMeHJallM1 BbI cAeanu Obl MUCTEpY BemmnHrTOHyY, eciiu Ob OH 3aX0Tel UCHOIb30-

BaTh KOHUICIIITUIO MapKeTI/IHra?
Jlumepamypa: [1], [2], [3], [4]



Jlexkums 4 Tema: «CermeHTAIMS PHIHKA M AHAJIN3 KOHKYPEHTHOI cpeabD)

[ToHsATHE «PBIHOK» U €r0 OCHOBHBIE XAPAKTEPUCTUKH. THIIBI PHIHKOB: MOTPEOUTENbCKHA, HHCTH-
TYLHOHAJbHBIN (IPEANPUATHHA, TOCPEAHUKOB, FOCYJapCTBEHHBIX YUPEKAEHUN), MexayHapoaHblid Cer-
MEHTUpOBaHue pblHKa. Makpo- u MukpocermMentauus. Kpurepuu cermentupoBanus. Ilpusnaku cermen-
TUPOBaHU PbIHKA: reorpaduueckuii, remorpadpudeckuii, ncuxorpaduyeckuii, Mo MOBEACHHUIO Ha PhIHKE.
KommiekcHble MapKeTHHTOBBIE UcchenoBanms. Kinaccudukamnms neneBpIX rpymi MoKymnaTeneil mo xapak-
Tepy notpebieHust ToBapoB M yciuyr. CpaBHUTENbHBIN aHAJIN3 PHIHKOB KOHEYHBIX 1TOTpeduTeneil u opra-
Hu3auui-norpedureneil. Mozaens NoKynarenbckoro noseaeHus. [Ipouecc npuHATHA pelieHns O IOKYIIKe
KOHEUHBIX [T0TpeduTee.

IIpakTnyeckoe 3ansTHe 4
Tema: «CermeHTAlMS PHIHKA M AHAJIN3 KOHKYPEHTHOM cpeabD)
Bonpocul ons 0bcyscoenus:
[lonsiTHE «PBIHOK» U €70 OCHOBHBIEC XapAaKTEPUCTHUKH.
YcnoBust coBepiieHus: 0OMeHa.
CermeHTHpPOBaHME PBIHKA.
Makpo- 1 MUKpOCETMEHTALUS.
Kpurepun cermMeHTUpOBaHHUS.
[Ipu3naku CErMEHTUPOBAHUSA pBIHKa: reorpauuecKuii, JneMorpaguuecKuii,
ncuxorpaduyeckuii, o MOBEACHUIO Ha PhIHKE.
7. KommiekcHble MAPKETUHIOBBIE UCCIIE0BAHUS.

8. [aiite onpenesneHre MapKETUHIOBBIX HCCIIEIOBAHUH.

9. OObsAcHUTE POJIb MAPKETUHTOBBIX HCCIIEOBAHUH B ITPOIECCE YIPABICHHS MAPKETHUHTOM.

10. BropuuHble JaHHBIE U YEM OHH OTJIMYAIOTCS OT MEPBUYHBIX TaHHBIX?

11. OGcynuTe Tpu pa3IUYHBIX HAIPABJIEHUS UCIOIb30BaHUS BTOPUUHBIX JAHHBIX CIELUAINCTAMU
110 MAPKETUHTY.

12. PaccMoTpuTe TpH JOCTOMHCTBA U TPU HEJOCTATKA BTOPUYHBIX JAHHBIX.

13. CunaMKaTUBHBIE JaHHBIE U IOYEMY UX HA3bIBAIOT CTaHIApPTU3UPOBAHHBIMU?

14. YVkaxxnuTe 1OCTOMHCTBA U HEJIOCTATKH CUHUKATUBHBIX JAHHBIX.

15. Maiite onpeaenenne MUC u onummre ee CTPyKTypy.

16. Onpenenure, B Yem 3aKkirodaeTcs pazimuue B coctae MUC Mexay mnoacucreMamu
MapKETHUHTOBBIX UCCIIEJOBAHUN 1 aHAJIN3a MAPKETUHTOBBIX PEIICHUN.

17. Boibepure opraHmsanuio, C JIeATEIbHOCTBIO KOTOPOM BBl 3HAKOMBI. Omnpeaenute MTh
npobjeM B JEATENIbHOCTU JaHHON OpraHu3aluy Ha pPbIHKE M CQOPMYIUPYHTE AN HHUX
HaIpaBJIeHUs1 HEOOXOJUMBIX MAPKETUHTOBBIX UCCIIEIOBAHUI.

18. KakumMu J1oBosaMu Bbl OyJeTe pyKOBOJACTBOBAaTbCs, BbIOWpas OJMH W3 BapUaHTOB
OpraHMU3ali MApKETUHTOBBIX UCCIIETOBAHUI B KOHKpETHOU pupme?

TecToBBIC 3a0aHNA

OTBeTbTE HA BOIIPOCHI TECTA
1. PpiHOYHas KOHUEMNIMS NPOU3BOJCTBEHHO-COBITOBOM M HAyYHO-TEXHHYECKOH JEeSATEITBbHOCTH
MpeNNpUATHS, OCHOBAHHAs HA U3YUYEHUU PbIHKA U PHIHOYHOM KOHBIOHKTYPBI — 3TO
2. K KakoMy nepuony OTHOCST MOSIBJIEHHUE NEPBBIX 2JIEMEHTOB MapKETHUHIa?
A) x Hauany XVI Beka;
b) x cepenune XVII Beka;
B) x konny XVIII Beka;
I') x cepenune XX Beka.
3. CocTosiHUuE PBIHOYHBIX OTHOIIECHHUH, MPH KOTOPOM CIIPOC 3HAYUTENLHO MPEBBINIACT MPEUIOKEHUE, a
opraHu3aiys cObiTa He TpeOyeT 3HaUUTEeNbHBIX 3aTpaT — 3TO
4. CocTosiHME PBIHOYHBIX OTHOIIEHUH, IPU KOTOPOM MOKYIaTeidb (GOPMUPYET yCIOBHUS B3aUMOJEHCTBHS
C MPOJIaBLIOM WJIN IIPOU3BOJUTENIEM — ITO
5. Kakum 06pa3om paccMaTprBaeTcsi MApKETHHT Ha TIEPBOM JTAIle €ro ABOJIIOIUN KaK HAyKu?
A) Kak cepa NpUKIATHON SKOHOMUKH;

oakrwdE




b) xak aHanu3 MexaHu3Ma TOBapOABHKECHHUS;
B) xak pbIHOYHAs KOHLIENIMS YIIPaBICHUS;
I') kak Teopust B3auUMOJICHCTBUS U KOMMYHUKALIUH.
6. [IpucBoliTe HOMepa, O3BOJISIIOIINE YCTAHOBUTD IIPABUIIBHYIO I1OCJIEJ0BATEIBHOCTD.
DOBOMIOIMS NOJX0A0B K MAPKETUHTY KaK K HayKe IIPOXO/IIa CIEAYIOIINE CTalUN:
___ - MapKETHHI KaK aHaJu3 MEXaHW3Ma TOBapOABHKCHHUS,

- MAPKETUHT KaK PbIHOYHAs KOHLIETIINS YIIPaBICHUS;

- MAapKETUHT KakK cepa NPUKIAAHON SKOHOMUKHY;

- MAapKETUHT KaK 0011ast TCOPHsI METOJIOB U3YUEHUS PHIHKA.
7. HaI[06HOCTI> B 4eM-JIn00, KOTOpasi 10JKHA ObITh yJIOBJIETBOPEHA — 3TO .
8. Xenanue, mpuHsABIIEe KOHKPETHYIO ()OPMY B paMKax KyJIbTYPHBIX, ICTETUYECKUX, MCTOPUYECKUX,
reorpaguueckux M ApYrux (akTopoB, ONPEACNIAIOIMX I[OBEACHWE HHIAMBUIYyMa B COLIMAIBHO-
9KOHOMMYECKOM CHCTEME — ITO
9. KonkperHast noTpeOHOCTb, MPEAbABICHHAS Ha PBIHKE; HOTpe6HOCTB obecrieyeHHasl JIeHbraMu — 3TO

10. Ilpouecc mnpuoOpereHHss ToBapa WM YCIYI'M Ha pbIHKe, pe3yjibTaT HpuoOpeTeHus IpaBa
COOCTBEHHOCTH HAa MHTEPECYIOIINE TIOKYIATENsI TOBAP MU YCIIYTY — 3TO .
11. ToproBas omneparust MeXJy 3aWHTEPECOBAaHHBIMU CTOPOHAMHU B OCYLIECTBJICHUHU Ipoliecca KyIUIU-
MIPOIAXKH TOBApa WM YCIYTH — 3TO .
12.Cnoco0 nostyyeHust OT MapTHEpa MO KYIUIe-IIPOAAXKe XKETaeMOro MPOAYKTa IyTeM MPeJUI0OKEHUs eMy
APYroi NEHHOCTH WIIN YCIYTH — 3TO
13. Kto sBnsiercs cyOBbEKTOM MapKETHHIOBOM CHUCTEMBI, B (I)yHKI_[I/IIO KOTOPOT0 BXOAMUT obecrieueHue
¢bupM-IapTHEPOB HEOOXOAUMBIMU MaTEPHAIHHBIMH pecypcamMu?
A) KOHKYpEHTBHI;
b) nocpennuky;
B) nocraBuiuku;
I') norpeburemnm.
14. Kakoii (akTop MakpoBHEIIHEH MapKETUHIOBOW Cpe/bl XapaKTepU3yeTcs Pa3BUTOCTBIO PHIHOYHOTO
MEHTQJINTETa HACETICHUS, OPraHU3alMOHHON U MIOTPEOUTEITBCKOW KYIIBTYPO?
A) nemorpaduueckuii pakTop;
b) nayuHo-Ttexuuueckuii ¢pakTop;
B) conmanbHO-KyIbTYpHBIH (QakTop;
I') nonuTuko-npaBoBoii hakTop.
15. IlpuHuun MapkeTHHra, OmpejaessieMblii kak paboTa mpodeccHoHana MO M3YYEHUIO W aHaIU3y
PBIHOYHON KOHBIOHKTYPHI — 3TO .
16. Kaxolif mpuHIMI MapKeTHHTa Onpe/enseTcs Kak THOKoe pearnpoBaHKe MPOU3BOICTBA HAa TPEOOBaHMS
AKTUBHOTO M MOTEHIIMAJILHOTO cripoca?
A) aganTanus;
b) nnnoBanus;
B) cermenTanus;
I') rmobGanbHOE yrpaBiIeHNE MAPKETUHIOM.
17. Kakas 1enp JOCTUraeTcsi C OMOIIbIO IPUHIIMIIA MAPKETUHTa «CETMEHTALUSI»?
A) aHanu3 GopM U METOJI0B COBITA;
b) ycuiieHne KOHKYpEHTHBIX TPEUMYIIIECTB;
B) cosepiiencTBoBanue U Mou(UKAILIHS TOBAPOB;
I') npoiBukKeHKE TOBAPOB.
18. OcoObiM 00pa3oM BBIACTICHHASI YacTh PBIHKA, COBOKYITHOCTh ITOTPEOUTENEH, TOBAPOB U MPEIIPHUSTHIHA
—3TO .
19. Ipucsoiite HOMEpA, TTO3BOJISIONINE YCTAHOBUTH IPABUIIBHYIO ITOCIIEI0BATEIEHOCTb.
OyHKIIUN MapKETUHTa PEATU3YIOTCS B CIEIYIOIIEH MOC/Ie0BaTeIbHOCTH:

___ - aHayiuTU4ecKas QyHKIUS;

__ - cObITOBasA (hyHKIMS;
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- (DyHKIMS yIIpaBJICHUS! U KOHTPOJIS;

__ - IpOU3BOJCTBEHHAs (PYHKIUS.
20. K kako# pyHKIIMM MapKeTHHTa OTHOCUTCS MOA(YHKIHMS «OpraHU3alysd MaTepralbHO-TEXHUYECKOTO
cHaOxeHus»?
A) QyHKIIUS yHOpaBICHUS U KOHTPOJIS;
b) cowrTOBast pyHKIINS;
B) npousBoacTBeHHas PyHKIUS;
I') ananmuTyeckas QyHKIusI.
21. Kakoii aneMeHT He OTHOCHUTCS K Mozenu «4Py», npemnoxennoii k. Makkaptu?
A) nieHa;
b) konkypenuus;
B) pacnipenenenue;
I') nponBuxexue.
22. Habop noaaaroumxcsi KOHTPOJI0 (PyHKIMI MapKeTHHra, COBOKYITHOCTh KOTOPBIX (pUpMa HCIIOJIb3YeT
IUIE  JOCTIDKEHHSI  JKeNaeMbIX ~ M3MEHEHHMH  MapaMeTpoB  IIEJIEBOIO  pPbIHKA  —  3TO

23. Kakast KOHIIeTIIMsI MapKeTHHTa OCHOBHOM aKIICHT JIeJIaeT Ha MPOU3BOJHUTENEC M YBEIMUCHHH 00bEMOB
IIPOU3BOJICTBA CYLIECTBYIOLIEr0 aCCOPTUMEHTA ToBapa?

A) TOBapHasi KOHIIEIIIIHUS;
b) npou3BoCTBEHHAs KOHLEMNIINS;
B) xoHuenmus couuanbHO-3THYECKOT0 MAPKETUHT A,
I') KoHLIENIMs MapKETUHIa B3aUMOJICHCTBHUS.
24. Cucrema B3IIISI0B, CIIOCOO MPEACTABICHUS T€X WIM HWHBIX SBJICHUN B IPOIECCE OPraHU3aluu U
OCYILECTBIICHHSI KAKOWU-JINOO AEATEIbHOCTH — 3TO
25. Kakasg koHIeNIUs MapKeTWHTa KOHLEHTPUPYET BHHUMAaHHWE Ha TOM, YTO MOTPEOMTENh Bcerna
0J1aroNpUATHO OTHECETCS K TOBApY, €CJIM OH XOPOILEro KauecTBa U UMEET YMEPEHHYIO LieHYy?
A) npou3BOACTBEHHAs KOHLEIIINS;
b) ToBapHas koHLenIus;
B) xoHuenmnus TpaAMiMOHHOTO MapKETUHTa;
I') KOHLIENIMST MApKETUHIa B3aUMOJICHCTBHUS.
26. Kakoii Bu1 MapKeTHHTa COOTBETCTBYET HETATUBHOMY CITPOCY?
A) CTUMYIHUPYIOLIUI MapKETHHT;
b) xoHBEepCUOHHBIN MapKETHHT;
B) npotuBoieicTBYIONINI MapKETHHT;
I') curXpoMapKeTuHr.
27. Konuenuus MapKeTHHIa, uaes KOTOPOH COCTOUT B TOM, UTO OOBEKTOM YIpPaBJIEHUS MapKETUHIOM
CTAaHOBUTCS HE COBOKYITHOE pEIIEHUE, a OTHOUICHWs C IOKyHaTeleM M JAPYTUMH YYaCTHUKAMHU
rpouecca KyIIu-IpoJaXku — 3TO .
28. Bunx MapkeTHWHTa, HUCTONB3YIONIMICS TMPH HATHMYUH CE30HHBIX, €XKETHEBHBIX MJIM YaCOBBIX
KosiebaHui crpoca — .
29. Bung wapkeTtwHra, 3agadeii  KOTOPOTO SIBJISIETCS BOCCTAHOBJIGHHE CIIpOca C  TIOMOIIBIO
IIPOHUKHOBEHUSI HAa HOBBIE PBIHKM, M3MEHEHUS CBOWCTB TOBAapOB, OPUEHTHUPOBAaHHBIX HA HOBBIC
MOTPeOHOCTH MOKYINaTeNel — 3TO .
30. Kakoil Bua MapkeTHHra MmpearoiaraeT ero OCylleCTBICHHE B OTHOLICHUM COBITA MPOIYKLHUHU C
HAllMOHAJIbHBIX TPEANPUATUH, TMOCTPOEHHBIX 3a pyOexoM, B TpeTbU CTPaHbl WU Ha3ad B
COOCTBEHHYIO CTpaHy?

A) HallMOHAIbHBIA MapKETHHT;

B) MexxayHapoiHbIN MapKETHHT;

B) rno0anbHbIil MapKETHHT;

') OMXeBHOPUCTCKUI MAPKETHHT .
31. Bun mapketwHra, B paMKaX KOTOPOTO OCHOBHOHM YIOp JelaeTcss Ha WM3YYCHWUH TICHXOJOTHU
noTpeOuTeNss 1 MOTUBALIMY ITOKYIIATEILCKOTO MOBEIEHUS — 3TO MapKETHUHT.
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32. Bun mapkeTHHra, OCHOBaHHBI Ha MCHOJB30BAHUU (PYHAAMEHTANBHBIX U MPUKIATHBIX HAYYHBIX
HCCIIEIOBAaHUM, KOTOPBIE B JallbHEHIIIEM IPOXOAAT OTOOpP uepe3 MpeaoYTeHUs U TpeOOBaHUS PhIHKA,
a 3aTeM BHEAPSIOTCS B MPOU3BOJCTBO U IMpPENJIararoTcst B MPOU3BOACTBO — ATO
MapKETHUHT.

33. Kakas hopma BO3IeHCTBUS TOCYJapCTBA HE TIPEIITOIaraeT HaTMIUsl PHIHOYHOW SKOHOMHKU?

A) pa3paboTka HOpMAaTUBHO-IIPABOBON 0a3bl MPEANPHUHUMATENLCTBA;

b) nonuTtuka npoTeKNOHU3MA;

B) ycranoBnenue 1eH;

I') naBecTUIIMM B IPOU3BOJICTBO.

34. Cnoco0  opraHm3anud  OOIIECTBEHHOTO  IPOM3BOJICTBA,  OCHOBAaHHBIH Ha  cBOOOIE

MPEINPUHIMATENBCTBA U OTPAHUYCHHOM POJIM TOCYAapCTBa — 3TO .

35. PBIHOK, Te B3aMMOJCHCTBYIOT NIpOAaBLbI M IOKYHATENIH, CBA3aHHbBIE Pa3IMYHBIMU (hopMamu

HEKOMMEPUYECKUX OTHOLICHUN (FOPUAMYECKON 3aBHCUMOCTHIO, BOCHHO-TIOJUTHYECKUMH JOTOBOPAMH) —

3TO PBIHOK.

36. PbIHOK, XapakTepu3yloUuiics OOBIYHOW KOMMEPUYECKOW AESTEIbHOCTbIO HEOTPAHHYEHHOIO Kpyra

HE3aBUCHMBIX KOHTPAreHTOB — 3TO PBIHOK.

37. Kakoii BU/I CEerMEHTAllMU PhIHKA PEIIOIaraeT pasielieHue ppIHKa 10 peruoHam, CTpaHam?

A) MakpocerMeHTalus;

b) mukpocermenranus;

B) cermenTanus BriyOb;

I') cermenTanus BUIMPS.

38. Kakasg rpynma NpU3HAKOB CEIMEHTUPOBaHMS pbIHKA HE UCHOJNb3yeTcsl MpHU pa3paboTke

MapKETHHTOBOW MPOTpaMMbl (pUpMBI?

A) cerMeHTUpPOBaHHE PHIHKA 110 IIOTPEOUTEIIAM;

b) cermenTHpOBaHMEe pHIHKA 110 TTApaMeTpaM MPOAYKIIHIH;

B) cermenTupoBaHue pbIHKa 110 YPOBHIO pEHTa0EIbHOCTH;

I') cermeHTHpOBaHUE PHIHKA TI0O OCHOBHBIM KOHKYPEHTAM.

39. K kakoMy IpHU3HAKY CETMEHTUPOBAHUS OTHOCUTCS CETMEHTUPOBAHUE 110 YPOBHIO J10X0/1a?

A) reorpaguueckoe CerMeHTHPOBAHHE;

b) nemorpaduyeckoe cerMmeHTUPOBAHMUE;

B) ncuxorpaguyeckoe cerMeHTHPOBAHMUE;

I') noBeaeHUYeCKOE CETMEHTUPOBAHUE.

40. Kaxoii aTam npoBeieHHs] MapKETHHTOBBIX HCCIIEIOBAHNN SBIISCTCS HAYAIbHBIM?

A) pa3paboTKa I1aHa UcClIeJ0BaHuM;

b) peanmzanus miaHa ucciie10BaHMIA;

B) unTepnperarius noxy4eHHBIX pe3yabTaTOB U UX JOBEACHUE J10 PYKOBOJICTBA;

I') onpenenenre mpoOaEMBbI U 11€7IeH UCCIIETOBAHMUS.

41. Kaxolf XapakTep HOCAT HCCIEIOBaHMs, €0 KOTOPHIX SBISETCS cOOp MpeaBapUTEIbHOMN

nH(popManuu, HEOOXOIUMOM JIS JIYYILIETO ONpEeeICHHs MPoOIeM U ONpeneseHnus MTPUOPUTETOB CPEIH

3ajia4 Mcciae10BaHusA?

A) onucaTenbHbIE;

b) xa3yanbHble;

B) pa3Benounsie;

I') npeBeHTUBHEIE.

42. Kaxoii xapakTep HOCSAT HCCIEOBAaHUS, IIEIhI0 KOTOPHIX SIBIISIETCS MPOBEPKA THIIOTE3 OTHOCUTEIHHO

MPUYMHHO-CJIE/ICTBEHHBIX CBSI3€i?

A) IpEeBEHTUBHBIE;

b) onucarenbHele;

B) pa3Benounsie;

I') ka3yanbHbIE.

43. Cucrematndeckuii cOOp W aHaIM3 JAHHBIX TI0 Pa3HBIM acleKTaM MAapKETHHTOBOH JESTEIHHOCTH C

LEJIbI0 YMEHBIIEHHUSI HEONPEASNCHHOCTH, COMYTCTBYIOIIEH MPUHATHIO MAPKETHUHIOBBIX PELICHUNH — 3TO
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43. ®opmMa MapKETUHTOBBIX HCCIIEIOBaHUI, C TOMOIIBIO KOTOPBIX OCYHIECTBIIIETCS CUCTEMATUYECKOE U
IUTAHOMEPHOE M3yYCHHE TIOBEACHHUS TOTO HIJIM HHOTO 00BEKTa — 3TO .
44. BpiOopouHas COBOKYIHOCTb OINpAIIMBA€MbIX EIUHHI], IOJBEPraeMbIX MOBTOPSIOMIUMCS
WCCIEAOBAHUSAM, TP  KOTOPBIX MNPEAMET  MCCIENOBAaHUSA  OCTAeTCS  HEU3MEHHBIM —  3TO

Jlumepamypa: [1], [2], [3], [4]

CamocrosiTesibHasi padoTa CTyIeHTa
B pamkax kortponst CPC npenycMOTpeHa OAr0OTOBKA M 3aliuTa pedeparoB Mo OHON U3 HUKE
IIPE/ICTABIECHHBIX TEM.
Temamuxka peghepamos

CopnepxaHre MapKETUHIOBOM J1€ATENbHOCTH HA MIPEANIPUSATHH.
KommekcHoe uccneoBaHue pbIHKOB (Ha IpUMeEpe KOHKPETHOTO PHIHKA).
[IpruMeHeHne TEOpUHN YEIOBEUYECKUX MOTPEOHOCTEH B MAPKETHHTE.
BHyTpeHHss cpeaa npeJupusTis B YCIOBUAX KOHKYPEHTHOIO PhIHKA.
Crienudrika MapKeTHHTa B cepe yCiIyr.
OBOUTIOLIMS MAPKETUHIOBOM KOHLIETIIIHH.
[Togxomp! kK pa3paboTKe HOBOTO TOBapa.
KadecTBO TOBapa B cucteMe MapKeTHHTIa.
[Toaxomp! kK pa3paboTKe TOBAPHOTO ACCOPTHUMEHTA MPEITPUITHSI.
0. PasButHe npsmoro mapkerunra B Poccuu.
1. TIlIpsmble mpogaxku Kak (pakTop GOPMHPOBAHUS MOJIEIH MTOKYIATEIHCKOTO TOBEICHUSI.

12. lleHoBas U HELIEHOBask KOHKYPEHIIMSL.

13. dopmupoBaHUE ONTHMAIBHON CUCTEMBI TOBAPOIBUKCHUS IPEATPHATHS.

14.  Buapl ¥ posb NOCPEIHUKOB B IPOLIECCE MPOABUKEHHSI TOBapa.

15. Cas3u c 001IECTBEHHOCTHIO: 0COOEHHOCTU POCCUICKOM 1€HCTBUTEIBHOCTH.

16. MapkeTHHr B HEKOMMeEpYECKOH chepe nesITeTbHOCTH.

17. Konuenuus 6psnaunra B Poccun.

18. IlepcnekTHBBI pa3BUTHUS IIEKTPOHHON KOMMEPIIUH.

19. DddexkTnBHOCTE MAPKETHHTOBBIX PEIICHUN Ha BUPTYAJIbHBIX PHIHKAX.

20. IIpoaBwkeHHE TOPrOBOU MapKu (PUPMBI.

21. PwiHOYHAs aTpuOyTHKA TOBapa.

22. CoBpeMeHHbIE METO/bl CTUMYJIMPOBAHMS COBITA U MPOJaK U OCOOEHHOCTH UX NMPUMEHEHUS
Ha POCCUMCKOM PBIHKE.

23. Pa3paboTka yHMKaJIbHOI'O TOPTOBOI'O MPEASIOKEHHS MTPEIIPUSTHS.

RBOooo~NOwNE

Jlexkuus 5 Tema: «ToBapHasi IOJUTHKA B cHCTeMe MAPKETHHIOBBIX pelieHHii»

ToBap B cucteme mapkerunra. Kmaccugukamus toBapoB. MapkeTHHIOBasi JeSTENbHOCTh U
KU3HEHHBIM LUKJI TOBapa. DKOHOMMYECKAas XapaKTEpUCTHKA CTaJWN >KMU3HEHHOIO LHMKJIA TOBapa.
Crparernueckue pemieHus B ToBapHOU nonauTtuke. CTpaTerny MHHOBAIMM, BapHallUyd U dJIUMUHALIUU
TOBapa. AJbTEpHATUBHBIE CTPATEIMHM OCBOEHHUS HCTOYHHMKOB pOCTa NPEUMYIIECTB (HDUPMBI.
AccopTUMEHTHasl MOJMTHKA, €€ OCHOBHbIE 3ajauu. Pa3zpaOoTka M BHEApEeHHE HOBOTO TOBapa Ha
PBIHOK. DTamsl polLecca MHHOBALMU TOBapa. MeTo bl INIaHUPOBaHUs HOBOT'O TOBapa.

IIpakTHyeckoe 3aHATHE 5
Tema: «ToBapHasi NOIUTHKA B CHCTEMe MAPKETHHIOBbIX PeLICHUI»
Bonpocwt ons ob6cyscoenus:
1. ToBap B cucTeMe MapKETHHTA.
2. Knaccudukanus ToBapos.
3. MapkeTHHroBas A€ATeIbHOCTb U )KU3HEHHBIN LIUKJI TOBapa.
4. DKOHOMUYECKas XapaKTEpUCTUKA CTaJANN KU3HEHHOTO LIMKJIa TOBapa.
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Crparerndyeckue penieHus B TOBAPHOM MOJIUTHKE.

Crpareruu HHHOBALIMH, BapyUalluy U JTUMHUHALIMK TOBapa.

ANbTepHATUBHBIC CTPATETHH OCBOCHHS HCTOYHUKOB POCTA IPEUMYIIECTB (DUPMBI.

AccopTUMEHTHasI MOJIUTHKA, €€ OCHOBHBIE 33/JaUH.

. Pa3zpaboTka u BHepeHnEe HOBOTO TOBApa HA PHIHOK.

10 Dransl Mpoliecca MHHOBALIMK TOBapa.

11. Meronbl mIaHUPOBaHUs HOBOT'O TOBapa.

12. Kax BbI cunTaete, sIBISETCA JIU KOBEP HA MOy Mara3uHa noTpeOUTeIbCKUM TOBAPOM WJIH MPOAYKIIH-
el MPOM3BOICTBEHHOTO HA3HAYCHUSA?

13. K xakomy THmy TOBapoB (MpeaBapUTEIHLHOTO BBIOOPA, 0COOOT0 CIPOCca MIIM MOBCEIHEBHOTO CIIPOCA)
OTHOCHUTCS JToporasi crepeocucrema?

14. K xakoil kaTeropuu MpoIyKTOB BBl OTHECETE MPOAYKT, MPEJOCTABISEMBbI pecTOpaHaMu: K TOBapaM
KpPaTKOBPEMEHHOTO MOJIb30BaHUS WM K yCiryram?

15. Uro u3 cebs npeacTaBisioT NPOAYKT KaK TAKOBOW M OKPYXEHHE MPOJYKTa MPUMEHUTEIBHO K YCIIY-
ram Kakoro-in0o o0pa3oBaTeIbHOTO YUPEKACHUS?

16. Kakue ¢akTopbl JOKHBI IPUHUMATHCS B pacyeT MPHU OINpPeAeTICHUH YPOBHS KauecTBa HOBOIO MpPO-
nykra? Kakue yciayru, HanmpaBJCHHbBIE Ha MOJJCPKKY YPOBHS KadecTBa MPOAYKTA, HAAO MPEIOCTABUTH
norpeduresnsm?

17. Tlouyemy MHOTHE TOKYIATEIH TOTOBHI IJIATUTH 00JIee BBHICOKYIO IIEHY 3a TOBAphl U3BECTHON MapKu?
['oBopHUT 11 3TO 0 BaXKHOCTH 33/1a4 BBIOOpA MPaBUIBLHOM MapKu MpOayKTa?

18. MHorue GupMEBI 3a MOCieHee BPpEeMs 3HAYUTEIIBHO PACIIMPHIIA Pa3HOOOpa3ue BBITYCKaeMOU Mpo-
nykuun. Hanpumep, «Koka-kosay» BMECTO OJHOTO THIIA HAMUTKA BBITYCKAET B HACTOsIIEe BpeMsl OPsI-
Ka JIecsiTKa BUJOB HamuTKOB. Kakue mpoOieMbl paciMpeHre MapKd CTaBUT IEpe]] MPOU3BOAUTEISIMH,
MpOoJaBIAMU U MTOTpeOUTENIMU?

19. Cdopmynupyiite CBOM NPEUIOKEHUS OTHOCHUTEIBHO YIYYIICHHS YITAKOBKH M ITUKETKH KaKOTo-
HUOYb PETYISIPHO MOKYIMaeMoro BaMu mpoaykTa. CorlacHbl Bbl MU HET IUIATUTH 32 MPOJYKT MOBBI-
LIEHHYIO LIeHY, 00yCIIOBEHHYIO pean3aliei Ballux MpeaaoKeHui?

20. Kak n3mensiercs npuObLIb O Mepe MPOIBIKEHUS IPOAYKTa MO dTaraM ero >KU3HEHHOTO IHUKiIa?

21. KakoBbl riaBHBIE TpeOOBaHHS K MPOIYKTOBOMY MOpTQento npeanpustus? B uem 3akmrouaercs B3a-

HNMOCBA3b Me)K)Iy IOHATUAMNU (()I(PISHCHHblﬁ OHUKII HpO,HYKTa» nu ((HpOHYKTOBLIﬁ HOpT(beHB»?
Jlumepamypa: [1], [2], [3], [4]

©ooNo O

Jlekuus 6 Tema: «IleHoBasi MOJUTHKA B MAPKETHHIE»

ena: nousarue, 3HaueHue A ¢upmbl. Bunpl nen. @axTopel, BAMSIOINIME HA MOJIUTHKY LIEH
¢upmel. LlenoBas nuckpumuHaims. Ctpaterus neHooOpa3oBaHus. Buibl eHoBbIX cTpaTteruil. Ctparerus
CKUJIOK C LIeH. DTanbl IEHOOOpa30BaHUs B MapKETHHIe. Y CTAHOBJIIEHHE OKOHYATENIbHOM 1I€HbI CIIEIIKU.

IIpakTnyeckoe 3ansitue 6
Tema: «IleHoBasi MOJMTHKA B MAPKETHHIE»
Bonpocul onsa 0b6cyscoenus:

Ilena: nonsarue, 3HaueHUe AJis (GUPMBIL.
Buner nes.
@DaxTOopHl, BAUSIOUINE Ha TOJUTHKY LIEH (PUPMBI.
[lenoBas nuckpuMuHaLus.
Crparerus 1eH000pa30BaHusl.
Bupl IEeHOBBIX CTpaTeruil.
Crparerusi CKUIO0K C LEH.
Otansl IeHO00pa30BaHMs B MapKETHHTE.
. YcTaHOBNIEHNE OKOHYATEIbHON 1IEHBI CACIKH.
10 [Touemy nmpuHATHE 0OOCHOBAHHBIX PELICHUN B 00JAaCTH 1IEHOOOpa30BaHUs SBISETCS KU3HEHHO BaXK-
HBIM JUJI OpraHu3anuu’?
11. CpaBHHTE LIEHOBYIO U HELIEHOBYIO KOHKYPEHIIMU U BBIIBUTE MX OTIMYMA. B Kakux ycloBusX Jiyyiie
UCIOJIb30BaTh 3TH J1B€ (OPMbI KOHKYPEHIIMH?

©CoNo~wWNE
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12. B yem uenb 1ieH00Opa30BaHus, HAIIPABICHHAS HA pacIIUpeHue 00beMa MPOJax, OTIIMYACTCS OT LIEIH
1IeHO00pa30BaHMS, 3aKJIIOYAIOIICHCS B YBEIIMUCHUH PHIHOYHOM 101 ?

13. Tlouemy sBiIsieTCSI KPUTHYECKH BaXKHBIM, YTOOBI MPU BBHIOOPE MOJIUTUKU LIEHOOOpA30BAHUS ILEIH
MapKETUHIa U LIeJI1 eHOOOpa30BaHus ObLIN B3aUMOYBSI3aHbI?

14. Kakum o0Opa3oM Apyrue nepeMeHHbIe KOMIUIEKCAa MapKETHHTa OKa3bIBAIOT BIMSHUE HA YCTaHABJIHMBA-
€MBbIE [I€HbI?

15. TIpoBeauTe aHAIM3 HOBOTO MPOAYKTa HA OCHOBE pacyeTa TOUKH 0e3yOBITOYHOCTH MCXOJS U3 CIIeAy-
IOUIMX JaHHbIX. [lepeMeHHbIe 3aTpaThl COCTABIAIOT 7 A0JIIApOB HA eUMHHIY Npoaykra. CTOUMOCTh 10-
MOJTHUTEIBHBIX MPOM3BOACTBEHHBIX IUIomIaneil cocrasiser 48 000 mommapos. I'omoBast 1oist B 00mmx
HaKJIaJHbIX pacxonax npeanpusatusa coctasiser 18 000 momtapos. Peknamubie 3aTpaThl coctaBsaT 80 000
nosutapos, 1 55 000 mommapoB OyayT MOTpadeHbl Ha CO3JaHUE TOBApOpacHpenenuTeabHol cetu. Ecnm
IPOAYKT OyJeT mpojaBaThes 1o 12 nomiapoB 3a €AMHUILY, TO IJie OyJeT HaXOAUThCS TOUKa 0e3yObITou-
HOCTH?

16. Yero 0xuAaoT OT LIeH Ha MPOAYKThl OpraHu3alMi — yYJaCTHUKH KaHajla TOBapOABMIKEHHS M KaK 3TH
OKUJIaHUS BO3JICHCTBYIOT Ha peIIeHUs B 00J1aCTH [IeHOOOpa3oBaHus?

17. Yro u3 cebs npeacTaBiseT HEHOBas 3J1aCTUYHOCTh? [IpuBeanTe npakTHUecKue IpuMephl pa3InuHbIX
BHJIOB LICHOBOM 3JIACTUYHOCTH.

18. Ilpu kakux 0O6CTOSITENLCTBAX IPOU3BOANUTEID OCYILIECTBISAET CHU)KEHUE LIEH?

19. B ycnoBHsIX 3KOHOMHYECKOTO 3aCTOS B Psijie CTpaH MENKHE MPOU3BOIUTENN OBITOBOW TEXHUKH HC-
MOJIb3YIOT TOPTOBBIE CKHUJIKM, a MPOU3BOAUTENIN aBTOMOOMIIEH NpeiaraloT HU3KONPOLEHTHbIE 3aliMBl.
Oxapakrepu3yiTe JOCTOMHCTBA U HEJOCTATKHU 3TUX JIBYX METOJIOB CHI)KEHUS LIEH.

20. Ipennpustue — NPOU3BOAUTENH CTAIN Pa3padOTao HOBYIO TEXHOJOIHIO IajibBAHU3ALMU CTAJIBHBIX
JIMCTOB, JTAIONIYI0 BO3MOXHOCTb B IIEJISIX OOPBOBI ¢ KOppo3uel aBTOMOOMIIEH OKPHIBATh JTMCTHI KPACKOM.
Kakue GaxkTopbl JOIKHO JaHHOE NMPEANPUITHE IPUHATH B PAcyeT MPH ONPEIEICHNUHN LIEHbl Ha CTaJbHbIE
JIUCTBI?

21. Kakwue (hakTopbl yYUTHIBAIOTCS MIPH YCTAHOBICHUH OKOHYATEIIBHOM 1IEHBI?
Jlumepamypa: [1], [2], [3], [4]

Jlekmusi 7 Tema: «CObITOBasI MOJTUTHKA B MAPKETHHI€)»

DKOHOMMYECKasi poJib KaHAIOB pacnpenencHusi. [lonstue cObiToBOM ceTu. DyHKIMM KaHAJIOB
pacnupenenenus. OCHOBHbIE METOJBI COBITA: MPSMOM M KOCBEHHBIH METOJ paclpeaeleHHs] TOBapHBIX
ITOTOKOB. THIIBI IOCPETHUKOB B KaHAlIaxX paclpeacsieHHs. Y POBHH KaHAJIOB pacnpeneneHus. Kpurepun
BBIOOpA KaHANOB pacnpenenenus. OnToBas ¥ pO3HUYHAS TOPTOBIIS.

IIpakTuyeckoe 3ansitue 7
Tema: «CObITOBast NOJMTHKA B MAPKETHHIE»

Bonpocul onsa 0b6cyscoenus:
DKOHOMHUYECKasl POJIb KAHAJIOB PaCTIpE/ICICHUSI.
[Tonsatue cOBITOBOM ceTH.
OyYHKIIMY KaHAJIOB paclupeaeeHus.
OcCHOBHbBIE METO/IbI COBITA: MPSIMON M KOCBEHHBII METO/] paclpe/ieleHNs: TOBAPHbBIX TOTOKOB.
Twurbl MOCPETHUKOB B KaHAJIaX PacIpeeTICHHs.
VYpOBHM KaHAJIOB pacHpeeseHus.
Kpurepun BeiOopa KaHAJIOB pacipeesieHHs.
OnroBas 1 pO3HUYHAS TOPTOBIIS.
. Uepes kakue TUITBI KAaHAJIOB PacIpeeNIeHHsI [eI1eco00pa3Ho JOBOIUTH JI0 TIOTPEOHUTENS: a) JIETKOBBIE
aBTOMOGI/IHI/I 0) OMCKBUTHI; B) yUeOHHKH; T) MeOeTb TS I0MA; /1) TPOXJIaUTEIbHbIC HAUTKU?
10. Boiee KOpOTKHE KaHAIBI pacHpelelieHHst OOBIYHO SBISIOTCS Oonee 3¢ dexkruBHBIMU. [IpokOoMMeHTH-
pyiTe TaHHOE YTBEp KJICHHE.
11. Tlpum KakuX yCIOBHSIX POU3BOIUTENH OYAET UCII0JIb30BAaTh 00Jiee OJJHOTO KaHajla pacipeeeHus ?
12. Tlouemy moTpeOHUTENIHN YACTO YIPEKAIOT MOCPETHUKOB B HEYIOBJIETBOPUTEIbHOMN padoTe? [IpuBeante
HECKOJIbKO apTyMEHTOB, IOJTBEPKIAIOIINX TAHHOE YTBEPIKIACHHUE.

©CoNo~WNE
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13. Moker nu OIMH yYaCTHUK KaHalla paclpeneNCHUs] BHIMOIHATh BCE (QYHKIIUHU JOBEICHUS MPOAYKTa
10 otpedurens?

14. BeisiBUTE ¥ ONUIINTE IIIaBHBIEC (PAaKTOPHI, ONPEICISIONINE BEIOOp KaHAJIOB pacIipeIesICHusI.

15. OmnumuTe TI1aBHBIE XapaKTEPUCTUKHU Pa3IndHbIX THIoB BMC.

16. Kak npu mpoeKTHpOBAaHHH CHUCTEMBI (PHU3UUYECKOTO PACIPECIICHUs] COTIACYIOTCsl TpeOOBaHUSI CHU-
KEHHS 3aTpaT U oOecreueHus: BLICOKOro YpOBHsI cepBuca?

17. B yem 3axmroyaroTcs IPEUMYIIECTBA UCIOIb30BAaHUS I1OAX0/a, OCHOBAHHOI'O HAa pacyeTe cymmap-
HBIX 3aTpart, IpU BEIOOPE BETUYMHBI 3aKa3a?

18. OO6cynuTe, KaK JIEMEHTHI KOMITJIEKCA MApPKETHHTA BIHUSIOT Ha (PU3MYECKOe pacipeieiicHue.

19. CymecTtByeT 1 pa3iauvre MEXKIY ONTOBON TOPTroOBJICH W OpraHU3AMsAMHU ONTOBOW ToproBiu? Ecmu
Ila, To Kakoe?

20. Kakue ycnyru ONTOBUKH MPEIOCTABIISAIOT IPOU3BOIUTENSIM U POSHUYHBIM TOPrOBIaM?

21. Ouenwure crnenyiomiee yreepkacHue: «lIpsMoli MapKeTUHT W BHEMara3uHHas PO3HUYHAsI TOPTOBIISA
MPAKTUYECKH SIBISIOTCS OJHUM U TEM XKEM.

22. Eciu BBl peuIdyiv 3aHUMATbCs POSHUYHON TOPTOBIICH, MPEANOYTETE JIU BBl OTKPBHITH COOCTBEHHBIN

Mara3uH WM Mara3vH B pamkax (panmm3Horo cornamrenus? OObsICHUTE Ball BEIOOP.
Jlumepamypa: [1], [2], [3], [4]

Jlekuus 8 Tema: « KoMMyHHUKAIIMOHHAS NMOJUTHKA B MAPKETHHI €
[ToHATHE MaPKETHHTOBBIX KOMMYHHKAIIMA. DJI€MEHTHI CHCTEMbl MApPKETHHTOBBIX KOMMYHHKAIIHHA:
peKiama, IpsiMble MPOJIaXKu, CTUMYITUPOBAHUE MPOIAXK, CBSI3U C OOIIECTBEHHOCTHIO. JJOCTOMHCTBA U He-
JIOCTaTKH OTIENBHBIX DIIEMEHTOB CHUCTEMBl MAapKETHHIOBBIX KOMMYHHUKauui. [IpHHIMNIBI MHTETpanuu
AJIEMEHTOB CUCTEMbI MAPKETHHTOBBIX KOMMYHHKAIMK. CHHEPrHYHOE UCIIOIb30BAaHUE JIEMEHTOB MapKe-
TUHIOBBIX KOMMYHHUKaluii. OCHOBHBIE COCTaBJISIOLIME IPU BBIOOPE KOMMYHUKALIMOHHOW CTpaTeruu.
dopMHUpOBaHUE KOMMYHUKAIIMOHHOTO OIOJKETa.
IIpakTnyeckoe 3ansitue 8

Tema: «KoMMyHHKAIIHOHHAS MOJUTUKA B MAPKETHHI €

Bonpocwt ons ob6cyscoenus:
1. TloHaTHe MapKETHHIOBBIX KOMMYHUKALIUH.
2. DIeMEeHTHI CHCTeMbl MapPKETHHTOBBIX KOMMYHUKAIIMI: peKJIaMa, MpsIMbIe MTPOJaXH, CTUMYIUPOBAHUE
MPO/IaX, CBSA3H C OOIECTBEHHOCTBIO.
JlocTOMHCTBA U HEAOCTATKU OTJENBHBIX AJIEMEHTOB CUCTEMbI MAPKETUHIOBBIX KOMMYHUKALIUH.
[TpuHIMIBI HHTErPALIMK JIEMEHTOB CUCTEMbl MAPKETHHIOBBIX KOMMYHHKAIIHH.
CuHepruyHoe UCIOJIb30BaHUE 3JIEMEHTOB MAPKETUHTOBBIX KOMMYHHKAIIHI.
OCHOBHBIE COCTABJISAIOLINE [TPU BEIOOPE KOMMYHHUKAIIMOHHOHN CTpAaTeruu.
dopMHUpoBaHNE KOMMYHUKAIIMOHHOTO OIOJDKETa.
UYro sBnsieTCs INIaBHOW 3a7aueil MpOoABMXKEHUS TPOJYKTOB?
. Urto u3 cebs npeACcTaBiIsioT MAPKETUHTOBBIE KOMMYHUKAIIHH?
10 B kakoii mocienoBaTenbHOCTH IPOBOANUTCS KOMMYHUKAIIMOHHAS KaMITaHUs?
11. Kakue npuHIMIIBI 1IeJIecO00pa3Hee UCTI0Nb30BaTh MpU pa3paboTKe KOMMYHHUKAIIMOHHBIX COOOIIEHUN
OTHOCHUTEJIBHO CJIEAYIOLIUX TOBAPOB U YCIYT: OAHOPA30BBIE IOJIOTEHIA, MOIOIIUE CPEJICTBA, CUTAPETHI,
peMHU 0€30T1aCHOCTH, SHIIMKJIONeIud, cTpaxoBka? [louemy?
12. laer nu xopolire pe3ylbTaThl UCIOJIb30BaHHE METOI0B CTUMYIUPOBAHMS CObITA U30JUPOBAHHO OT
APYTUX METOAOB MPOJIBHKECHHUS IPOTYKTOB?
13. OxapaxTepu3syiiTe pazIMyHble METOIbI Pa3pabOTKU OI0KETa MPOIBUKECHUS.
14. TlpumeHHUTE pa3ITUYHBIE METOABI U3 YETHIPEX I'PYII MapKETHHTOBBIX KOMMYHHUKAIIHOHHBIX METOJIOB
JUIsL IPOJIBUKEHUSI y4eOHOM MporpamMMsl (CIEHMaIbHOCTH), IO KOTOPOH BbI 00y4aeTech.
15. Omnumure, kak pupma «Kpekep», mpou3BoAUTENb CyXUX 3aBTPAKOB, JOKHA OPraHU30BaTh MPOJIBU-
KEHHE CBOEH MPOIYKIMHU M KAaKue METOJbl MOJYYeHHs IaHHBIX 00 OTBETHOH peakiuu morpeduTeneit
CJIeTyeT IIPU 3TOM HCIOJIb30BaTh?
16. Kak xapakTepHCTUKU PBIHKA BIMSIOT HAa BHIOOP METOJO0B MPOJBMKEHUS MPpoayKToB? [Ipennonoxum,
BBl PELIMIIN TPOJBUTATh HAa PHIHOK KPYIIBI JJIsl BapKu Kail. Kakue (hakTopsl ompenesnsT BHIOOp METOI0B

©COoN AW
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IIPOJBUKEHMS IPOYKTOB, OPUEHTUPOBAHHBIX Ha B3POCIBIX U JETEH?

17. Kak xapakTepHuCTUKH POAYKTa BIUSIIOT Ha BLIOOP METOAOB €T0 MPOIBHUIKEHUS?

18. B uem 3akmouaercs paziuuue CTPATETUH «BBITATHBAHUS» U «IIPOTAIKHUBAHUS», UCIIOIb3yEMBIX MPH
peaiM3ali METOJIOB MPOJBIKEHUS NPOAYKTOB? B Kakux 0OCTOSTENbCTBAX HCIIONIB3YeTCS Kaxkaas U3
9TUX cTpareruii? Kak Ha BO3MOYKHOCTH NMPUMEHEHMSI ITUX CTPATErHil BIMAET YUCIIO YPOBHEM B KaHaie
pacrnpeneneHusi?

19. B nmocneanee Bpems dapmareBTuueckie komrnanun yepes CMU Havanu HajgaKuBaTh KOMMYHHKA-
[IMU HETIOCPEACTBEHHO ¢ moTpeduTensimMu. JlatoTcs rapaHTuu u3jaeueHus: oT obbpiceHus, ankoroauzma. K
KaKOMY BHJIy METOJIOB IIPOABIKEHHSI OTHOCATCS OJOOHBIE ACHCTBUS: K PEKIaMe WM K CBA3SIM C 00IIe-

CTBCHHOCTBIO? OHeHI/ITe 3(1)(1)CKTI/IBHOCTI) TaKUX KOMMYHHUKAITUOHHBIX KaMHaHHﬁ.
Jlumepamypa: [1], [2], [3], [4]

Jleknust 9Tema: «MapKkeTHHTOBOE NJIAHHPOBAHHE)

Henu, 3amaum wu Buabl IUIaHUpOBaHUA. CyYHIHOCTP MAapKETHHIOBOIO IJIAHUPOBAHUS.
B3aumocBs3p nenel npeanpusaTs ¢ LeasIMU MapKkeTuHra. Pasnensl riana MapkeTuHra. Buael nianos
MapkeTuHra. [Ipoluecc n TexHOJIOrus IJIAaHMPOBAHMS KOMIUIEKca MapkeTuHra. lIponecc paspaborku
mwiaHa MapketuHra. Crpareruss M TaKTHMKa MAapKeTHMHIra. MapKEeTUHIOBBIE MEPONPUSITHS B
3aBUCHMOCTH OT BUJa CTpaTeruu mMapkeTuHra. bromxer mapkerunra. OpraHu3aliOHHbIE CTPYKTYpbI
MapkeTuHra. dyHKIMOHAlIbHAsA, NPOAYKTOBAas, PHIHOYHAS W  PErHOHAJbHAs OPraHU3ALMOHHBIE
CTPYKTYpBI MapkeTuHra. KoHTpoJIb MapKETHHTOBOM J1eaTeNbHOCTU. CTpaTernyecKuii U ornepaTuBHBINA
KOHTPOJUIMHT. DTHUKA MapKeTHHIra. D(PpPEeKTUBHOCTh MAPKETUHIOBON JAEATEIbHOCTH.

IIpakTnyeckoe 3ansitue 9

Tema: «MapKkeTHHTOBO€E IJIAHUPOBAHME)

Bonpocwt ons ob6cyscoenus:
Ilenwu, 3a1auu ¥ BUBI IJIAHUPOBAHUS.
CyIHOCTh MAPKETUHIOBOI'O IUIAHUPOBAHMSI.
B3aumocss3p nenei npenpusaTis ¢ LEIsIMU MApKETUHTA.
Paspnensl muiana MmapkeTuHra.
Bupl nnaHOB MapKeTHHTA.
[Ipouecc 1 TeXHOIOTUS TIAHUPOBAHUS KOMIUIEKCA MAPKETUHTA.
IIponecc pa3paboTky MjaHa MapKeTUHTA.
Crparerust ¥ TaKTUKa MapKeTHHTIa.
. MapkeTnHroBble MEPONIPUATHUS B 3aBUCUMOCTH OT BU/1a CTPATErMM MAPKETUHTA.
10. Bromker MapkeTHHTA.
11. OpraHu3anMOHHbIE CTPYKTYPbl MAPKETHHTA.
12. OynkunoHaNbHASA, TPOAYKTOBAs, PHIHOYHAS W  PErHMOHANbHAs OPraHU3alMOHHBIE CTPYKTYPHI
MapKEeTHHTA.
13. KoHTpoab MapKETHHIOBOH IS TETHHOCTH.
14. Crparernyeckuii u onepaTuBHbIA KOHTPOJIIUHT.
15. OnumuTe QyHKIMH, KOTOPbIE MOTYT BBIMOJHATHCS TOProOBbIM MepcoHanioM, Jlaiite mpumep Kaxxaou
TaKko QpyHKIMH.
16. OmnwumuTe STAIbI Mpolecca MepcoOHaIbHON MpoaaxH. JIOIDKEH T TOPTOBBIA areHT OCYIIECTBIATH BCE
oTH 3tanel? Ecnu na unu Her, To nouemy?
17. Kak ToproBble areHThl HAXOAST HOBBIX ITOTpeduTeneil? Bee nu ncnosnb3yeMble UMH METO/IBI SIBIISIOT-
cs1 0€3yKOPU3HEHHBIMH C 3TUYECKOM TOUKU 3peHus?
18. OnwumuTe pa3IuYHbBIE MOIXOB! K OPraHU3aINHU JACATEIIEHOCTH TOPTOBOTO IEpCOHAA.
19. Kakue rnaBHble (PaKTOPbI JOJDKHBI OBITH NMPHHSATHI B PacdeT HPU OINpPEIENICHUU TEPPUTOPUHU JUIS
cObITa KaKkoii-To mpoayKuuu?
20. IIpennonoxum, 4TO TOPTOBBIN MEPCOHA COCTOUT U3 § YeNOBEK, MPOJAIOLINX TOBAPHl 4-X MPOAYK-
TOBBIX TPYIII YEThIpEM TuMaM norpedurenei. Kak Bol opranusyere ux padboty?
21. MeHnepxep Mo NpojiaXkaM Ha COBEIAHMH Y PYKOBOJACTBA NPeANpHUATH 3a1BUI: «CpeHssi CTOUMOCTh
TOPrOBOI0 areHTa, BKJII0Yas OIJIaTy Tpyda U Apyrue pacxoisl, ooxoaurcsa npeanpustuio B 40 000 goi-

CoNoA~AWNE
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napoB B roa. [louemy MbI He MokeM 3aka3zath Ha 40 000 monapoB MEHbIIE PEKJIAMBI, @ HA COKOHOMJIEH-
HbI€ JIEHbI'M HAHATH €Ille€ OJTHOTO TOPrOBOrO areHTa, KOTOPBIA 3a roj obGecneyut OobIINi 00BbEM MpPO-
Jax, HeXXenu pekyiama?y» OLieHUTe JaHHOE 3asBJICHUE.
22. MeHekep 10 COBITY XO4ET YCTAaHOBUTH JJIs1 TOPIOBBIX ar€HTOB HOPMAaTHB KOJMUYECTBY KOHTAKTOB C
notpeduTensiMu B Mecsll. Kak mydie 3To emy crenars U Kakue (pakTopbl OH IIPH 3TOM JIOJDKEH y4ecTb?
23. D hEeKTUBHOCTh MAPKETHHTOBOM JIEATEITLHOCTH.
TecToBble 3a1aHUSA

OTBeThTE HA BONPOCHI TECTA
1. Bce, 4TO MOXET YJOBIETBOPUTH HYKAY MJIM MOTPEOHOCTH, BCE, YTO IMpPEIaraeTcsi PoIHKY C LEJIbIO
IIPUBJICUEHUS] BHUMAaHUs, IPUOOPETEHUS, UCIIOIb30BAHUS WM MOTPEOJICHUS - 3TO
2. ToBapsl, mpuoOpeTaeMple JUIsl JTUYHOTO (CEMEHHOro) MOTpeOIeHUuss — 3TO
TOBApBHI.
3. Kakum 00pa3zom onpeaessiroTcst ToBaphl, IpHOOpeTaeMble IPH BOZHUKHOBEHUH OCTPOM HYX/IbI B HUX?
A) OCHOBHBIE TOBaphI;
b) ToBapel HMITYJIBCHOM MOKYIIKH;
B) ToBapsr ocoboro cripoca;
I') sxcTpeHHbIE TOBAPHI.
4. Kakue ToBapbl ONpPEeIIsAtOTCs KaK MOTpeOUTENbCKHE TOBAphl, O IPUOOPETEHUH KOTOPBIX MOTPEOUTENb
OOBIYHO HE JyMaeT, He3aBUCHMO OT TOTO, 3HAET OH MJIM HE 3HAET 00 MX CYIIECTBOBAHUU?
A) TOBapbl UMITYJIbCHOM MOKYIIKY;
b) ToBape! nmaccuBHOTO crpoca;
B) ocoObie ToBapsI;
I') ToBaps! npeBapuTENBHOIO BEIOOpA.
5. IlpucBoiiTe HOMepa, O3BOJISAIONINE YCTAHOBUTH NPABUIIBHYIO MIOCIEI0BATEIbHOCTD.
JKU3HEHHBIN HUKII TOBapa MOCIEI0BATEIIBHO MPOXOAUT CIEAYIOIIUE ITAIIbL:
—_~ pocT;
__ - 3peNocCTb;
__ - BHEJPEHHUE Ha PHIHOK;
__-cnan.
6. BpeMsi ¢ MOMeHTa IepBOHAYAIbHOTO MOSIBIEHUS TOBapa Ha PhIHKE JI0 NPEKpallleHHs ero peaau3aluu
Ha 3TOM K€ PBIHKE — 3TO .
7. Tpynma npoaykToB JuOO ¢ TOXISCTBEHHBIMM HNPUHIMNAMHM  (YHKIMOHUPOBAHUSA, JHOO
MpelHa3HAYEHHBIX I OJHUX M TeX JK€ KaTreropuil mnorpeOutenei, auOO0 MOCTaBISEMBIX Yepe3
OJHOTUIIHBIE MarasuHbl, JMOO TMpoJaBaeMble B paMKax OIpPEJIeJeHHOro JAMana3oHa IeH — 3TO

8. COBOKYIMHOCTh BC€X TOBapoOB (UPMBI, XapaKTEpU3YIOILAsACsS LIMPOTOM, JIMHOM, TIIyOMHOH WU
COINIACOBAHHOCTBIO — ATO .

9. IIponece pa3zpaboOTKU psijia CYyLIECTBEHHBIX MOIU(UKAIMIA TOBapa, KOTOPbIE JIEJIAIOT €ro OTIMYHBIM OT
TOBapOB-KOHKYPEHTOB — 3TO .
10. Kakoro Tuna auBepcudukanuy TOBApHOTO MPEUIOKEHUS HE CYIIECTBYET?
A) ropu3zoHTanbHas JUBEpCUPUKAINS;

b) nocnenoBatensHas nuBepcupuKanus;

B) BepTukanbHasi tuBepcUPpUKALUS;

I') koHLIEeHTpUYeCKast AUBEPCUPUKALIHSL.

11. JlenexxHoe BBIpaXKE€HHME LIEHHOCTH TOBapa, YCIyTH, (hakTopa MPOU3BOJCTBA B Mpoliecce oOMeHa — 3TO

12. Ilensl, MmO KOTOPBHIM pPO3HWUYHAS TOPTOBIS IPOJAECT TOBAPHl HACENEHHUIO MM MEIKOOITOBOMY
MOTPEOUTEITIO0 — ATO [IEHEI.

13. Kakoii BUJI IIEHBI OMpeieNsieTcsl Kak IieHa 3a yCIyru?

A) TpaHCchepTHas 1eHa;

B) Tapud;
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B) ¢uxcupoBanHnas 1eHa;

I') TBepaas 1eHa.

14. llena, xoTopast 3a¢uKCUPOBaHA B KOHTPAKTE B MOMEHT €T'0 3aKIFOYCHHS U MOXKET OBITh M3MEHEHA IIPU
OTIpeICNICHHBIX YCIOBUAX — 3TO 1eHa.

15. Kakum 06pa3oM U3MEHHUTCS BBIpYYKa OT peal3alliy TOBapa HEAIACTHYHOTO CHpPOCa, €CIH €ro LeHa
BbIpOcia ¢ 7 no 8 pyoseit?

A) BeIpoCa;

b) ocranace HeM3MEHHOM;

B) cokpaTtunace;

I') Bce BapHaHThI BEpHHBI.

16. IIpu xaKoM BHJIE CIpOCa MATHUIPOLIEHTHOE YBETHMUEHHUE IIEHBI IPUBOJUT K MATHKPATHOMY CHUYKEHUIO
cIipoca Ha Hero?

A) ipy eAMHUYHON 31aCTUYHOCTH;

b) npu HeanactuyHOM crpoce;

B) npu snactuyHoM crpoce;

I') Bce 0TBETHI BEpHHBI.

17. Kakast ctparerus neHooOpa3oBaHUs MPEIyCMAaTPUBACT YCTAHOBIIEHHE BBICOKHMX II€H Ha JUINTEIBHOE
BpEMs Ha TOBaphbl BBICOKOTO KadecTBa?

A) crparerus yObIBaIOIIETO JTHIEPA;

bB) cTparerus BICOKUX 1IEH;

B) cTparerusi KOHKYpeHTHBIX LICH;

I') crpaTerust ruOkux 1eH.

18. Buj ckujku, npenocTaBisieMoi OCTOSHHBIM, KaK MPaBUiIO, KPYIHBIM [TOKYNATEIsM 32 00YCIOBIICH-
HBI 00beM 000pOTa B T€UEHHE OMPEEICHHOTO BPEMEHU — 3TO CKUJIKA.

19. Kaxoii paxTop HE OTHOCUTCS K (haKTOpaM, XapaKTEPU3YyIOIIUM CUCTEMY paciipeneaeHus?

A) moTpebureny;

b) cobcTBeHHUKH;

B) nponykr;

I') KOHKYpPEHTHI.

20: Kakoe KOJIMYECTBO YPOBHEHW KAaHAJIOB PACHpPESICHUS XapaKTepPHO I COBITOBOW JIEATEIHLHOCTH B
MapKeTHHre?

A) uetsIpe;

b) nsate;

B) mects;

I') Bocemb.

23: Kakoll THIT MOCPEIHUKOB TIOMy4aeT OT IMPOW3BOJIUTEINIS TPABO TOProBaTh CBOEH MPOJYKIMEH Ha
YCTaHOBJIEHHBIN CPOK U B OIIPENIEIICHHOM MecTe?

A) nunep;

b) nuctpubsrorop;

B) xomuccuonep;

I') 6poxkep.

24: Kaxoii THII TOCpEeTHUKA HE SBISIETCS COOCTBEHHUKOM MPOAYKIIMU M HE MOXKET PaCIOPsKATHCS €107
A) mucTpubObIOTOD;

b) xomuccuonep;

B) 6poxep;

I') munep.

25: Kakue nocpeiHu4ecKue CTPYKTYpbl OPraHU3YIOTCS IyTeM 3JIMMHUHAIIUH OT/eNa CObITa U3 CTPYKTYPHI
¢bupmb1?

A) cObITOBBIE (PHUITHAIIBI;

b) Toprosele npeacraBuTeny;

B) xomMuTeHTHI;
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I') ToproBble CHHIUKATHI.

26: BCTaBbTE CIOBO, KOTOPOE, 110 BAllIEMy MHEHUIO, SIBJIETCS IPABUIILHBIM OTBETOM.

COBOKYMHOCTh OpTraHM3aLUN WM OTIENbHBIX JIUI, KOTOpbIE NPHHUMAIOT Ha ce0s WM IMOMOTaloT
nepeaaTb Jpyromy cyObeKTy IpaBO COOCTBEHHOCTH Ha KOHKPETHBIE TOBAap WJIHM YCIYyry Ha UX IyTH OT
MIPOU3BOIUTEIIS 10 TIOTPEOUTEINS — 3TO .
27: BCTaBbTE CIOBO, KOTOPOE, 110 BAllIEMy MHEHUIO, SIBJIETCS IPABUJIbHBIM OTBETOM.

Toprosnst ToBapaMm MM yCIyraMd TeM, KTO MPHOOpETAaeT MX JUIsl MPOU3BOJCTBA WUIIM HCIIOJIB30BAaHUS B
ousHece — 3TO .

28: BcraBbTe CI10BO, KOTOPOE, 110 BallleMy MHEHHUIO, SIBJISIETCS IPABHUIIBHBIM OTBETOM.

JIro6as neATesIbHOCTD 10 MPOAAYXKE TOBAPOB WIIM YCIYT HENOCPEICTBEHHO KOHEUHBIM MOTPEOUTENIM s
UX JIMYHOT'O HEKOMMEPYECKOT'O UCII0JIb30BAHUS — 3TO
29. Kakoli 351eMeHT He OTHOCHUTCS K COCTABIIAIOLIMM KOMMYHHUKAI[HIOHHOTO KOMILJIEKCa (1)14pr1‘7

A) pexnama;

b) crumynupoBanue cObITa;

B) xonkypeHuus;

I') cBs13u ¢ 0OIIECTBEHHOCTHIO.

30. CoOBOKYHMHOCTh DJIEMEHTOB, OOBEIMHSIOMIMX YYAaCTHUKOB, HOCHUTEIM W CPEICTBA Nepeaayu
uHpoOpMalUY, HalpaBjIeHHas Ha YCTAHOBJIEHHE M TMOJJEp)KaHHE OMNpEeAETICHHbIX B3aMMOOTHOLICHUH C
ajzipecaTaM¥ B paMKax OOIEH MapKETHHIOBOM MOJUTHKH (PUPMBI — 3TO .
31. JIrobas ormnaunBaemas (opMa He NEPCOHAIBHON NpPE3eHTAlMU W MPOABMXKEHMs HJeil, TOBapoB U
YCIIYT, OCYIIECTBIIsIEMasi KOHKPETHBIM 3aKa34UKOM — 3TO
32. Kakoii 351eMeHT NpOJIBUKEHUS HE OTHOCUTCS K MPSAMBIM npona;xaM‘7

A) ycTHBIE ITPE3EHTAINH C LENbI0 pealn3alii TOBapa;

b) renemapkeTHHr;

B) pexsiama npsiMOro OTKIIMKA;

I') npepocraBneHne CKUAOK.

33. KparkocpouHble MOOMIPHUTEIBHBIE MEpBI, CHOCOOCTBYIOUIME MPOJaXe WIH COBITY TOBapa — 3TO

34. Kakoii 35IeMEeHT MPOIBIKEHUS HE OTHOCUTCS K CBS3SIM C OOIIECTBEHHOCTHIO?

A) ydacTe B TOPTOBBIX SpMapKax;

b) cBsi3u ¢ mpeccoii;

B) TenemapkeTuHr;

I') mpoBeeHNE CIIOPTUBHBIX WU KYJIbTYPHBIX MEPOTIPHUSTHH.

35. Meron ompeneneHuss KOMMYHUKAIIMOHHOTO OIOpKeTa, MpPU KOTOpoM ¢upMa yCTaHABIUBAET
OTIpeJIeIEHHBI YPOBEHb PACXO0JIOB Ha MPOABIKEHHE, U OTH PACXOIBI OCTAIOTCS TOCTOSTHHBIMH HECMOTPS
HU Ha KaKve U3MEHEHUs BHEIIHEW U BHYTpeHHeH cpene GupMbl — 3TO
36. Ompenenute pa3Mep pPeKIIaMHOTO OrO/pKeTa ¢ momoIisio Metoaa Jloppmana-Creitmana, ecim O6HII/II/I
o6beM npoaax pupmsl — 100 MitH. py0., 3MacTHYHOCTB crpoca 1o pekiaame — 0,1; a 37acTUYHOCTH crpoca
o iene — 0,5:

A) 10 miH. py0.;

b) 20 mun. py6.;

B) 25 miH. py0.;

I') 40 muH. pyo.

37. Kaxoii Buj riaHa MapKeTHHTa HE OTHOCUTCS K KPUTEPUIO UTUTEITFHOCTH CPOKA JCHCTBUS M1aHa?

A) HONATOCPOYHBIN;

b) cpennecpounslii;

B) nocrosiHHBIH;

I') KpaTKOCPOUHBIH.

38. Ha kakoii cpok pa3zpabaThIBAIOTCS KPaTKOCPOUYHBIE TIAHBI MapKETHHTa?

A) o ogHOTO TO/A;

B) ot omHOTO TONTA 1O TpEX TET;

B) ot Tpex mo nsiTH neT;

20



I') oT nsiT! 7O necsTy ner.

39. Mogenb noseneHust GUpMbI, CUCTEMA MEPOIIPUATHUI, HAPABIEHHBIX HAa JOCTH)KEHUE MOCTABIEHHBIX
Lenen — 9To .

40. VnopsiioueHHas COBOKYIHOCTb CTaJMid M JEHUCTBMM, CBA3aHHBIX C CUTYAI[MOHHBIM aHAJIU30M
OKpY’KaloIlllel Cpefibl, TIOCTAHOBKOM LieJIed MapKEeTUHIa, OCYLIECTBICHUEM IIJIAaHUPOBAHUs, peanu3alnuen
IUIaHA  MAapKeTHHra, KOHTPOJIEM 3a BBIIIOJIHEHUEM IUlaHA ~ MapKeTMHra  —  3TO

41. Kakoil ¢akTop He sIBJIETCS ONpPEENAIOUIMM MpU pa3paboTke OroJKeTa MapKETUHIa Ha Mpepus-
T™HHu?

A) opraHu3anuoHHas KyJIbTypa;

b) nenenrtpanuzaius OTBETCTBEHHOCTH 3a MPUOBLIb;

B) ypoBeHb KOHKYpeHIUH;

I') xouTpOIH MHPOPMALIUH.

42. Kakas opraHu3alliOHHas CTPYKTypa MapKeTHHIa SBIAETCS ONTHUMAJIbHOM s NPEANpHSTUS C
LIMPOKOI HOMEHKJIATYpOU NPOAYKIIMU?

A) dbyHKIIMOHANIBHAS OpraHU3alMOHHAs CTPYKTYPA;

b) pernonanpHas opraHu3alvoHHas CTPYKTYpa;

B) npoaykroBas opraHu3aliMoOHHasl CTPYKTYPa;

I') pplHOUHAs OpraHU3alOHHAs CTPYKTYpa.

43. KoHuenuuss CHCTEMHOTO MEHEKMEHTa, YIpaBJIEHUs OpraHu3alueil Win  OTAEIbHBIM
(GYHKIMOHATBHBIM TPOLIECCOM Il OOECTICYSHHs YCICUIHBIX B JIOJTOCPOYHOW IEPCIEeKTUBE OW3Hec-
KOMMYHMKaIUN — 3TO .
44. Kakoil BUJI KOHTPOJUIMHIA 3aHUMAETCs PEryJIMpoOBaHUEM MPUOBLIM 3a Ipeablayliee Bpems, odecme-
YMBAET PeIIeHUE 3a/1a4 [0 JalibHeieMy 3QpQekTUBHOMY (YHKIIMOHUPOBAHUIO IPEANPUATHS?

A) onepaTUBHBIA KOHTPOJIJIUHT

b) crpaTernueckuii KOHTPOJUIHHT

B) cucteMHbII KOHTPOJIIMHT

I') TakTHYEeCKUT KOHTPOJUTHHT.
Jlumepamypa: [1], [2], [3], [4]

Jlekuus 10 Tema: «KMapKeTHHTOBBIE UCCIETOBAHUS

Cucrema MapKeTHHTOBOW MH(pOpManuu. MeToJ sl 1 MHCTPYMEHThl MapKETUHTOBBIX MCCIIE0Ba-
Huil. Cuctema aHann3a MapKeTUHroBod mHpopmanuu. KoHuenuus cucreMbl MapKeTHHTOBOM MH(OpMa-
un. OpraHu3anusi MapKeTHHIOBBIX HccienoBanuil. Coop mHpopmanuu: (GpopMmel, BUIbI, COCOOBI, MH-
cTpymeHTbl. OOpaboTKa MapKeTUHIoBOW MH(pOpMauu. AHaIU3 MapKETUHIOBOW MH(OPMAIIUH.

IIpakTnyeckoe 3ansiTue 10
Tema: «MapKeTHHIOBbIe HCCJIEJOBAHMUS

Bonpocul onsa 0bcyscoenus:

1. Yto 0OBIYHO CIYKUT OOBEKTOM MAPKETUHTOBBIX HCCIIEI0BAHUMN?

2.  KaxoBsl mpeacraBuTeNbHbIE METOABI MAapKETHHIOBBIX HcciienoBaHuii? Kakumu mertomamu
MOJIb3YETCs ISl POBE/IEHUSI MApKETUHIOBBIX UCCIIEJOBaHUN n3BecTHast Bam gupma?

3. B uem npeumyiecTBa 1 HeIOCTaTKU BTOPUYHOM U epBUYHON HHpopManun?

4.  Kakue daxtopsl, no Bamemy MHEHHIO, BIUSIOT HA MHTEHCUBHOCTh U MAacIITa0OHOCTh MPO-
BEJICHUS] MAPKETUHIOBBIX UCCIIEI0BAaHUI B OPraHU3ALHH.

5. Ecnu opranuszaiusi mpou3BOJUT U pean3yeT TOBaphl MepBOil HEOOXOAUMOCTH, CIIETYET JIU
€l MPOBOJINTh MAapKETUHIOBBIE UCCIEA0BAHNS U TOUEMY?

6. Ilepeuncnure HanboIEE MOMYISIPHBIE CIIOCOOBI COOpa MapKETHHTOBOW MH(OPMAIIHH.

7. Kaxue TpeGoBaHuUs NPEABABISAIOTCS K MAPKETUHTOBOM MH(pOPMAIIHH.

8.  Jlnsg xakux Ieieil UCTIONB3YIOTCS AKCIEPTHBIE W CTATHCTUYECKUE METOIbl aHAIN3a MapKe-
TUHTOBOW MHpOpMaLUu?

3ajganus no reme:
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3aoanue 1. llpeanpuHUMaTenbCKas OeSITEIBHOCTD, pa3paboTka 1 000CHOBaHHE MAPKETHHIOBBIX
peuieHuit Bce Oosblie 6a3upyeTcsi Ha MCMONIb30BaHUE MYJIbTUMEIUWHBIX TEXHOJIOTHH, MO3BOJSIONIUX B
10001 MOMEHT BpEMEHH, B JTIOOOM MecTe, MHOTOKPATHO, TOCTYITHO MOJIY4YUTh HEOOXOIUMYIO MapKETHH-
roByo uHpopMaruio. Madopmarus Moxer ObITh mostyueHa Ha Mecte (off-line) wan u3 ucrounuka, Haxo-
nsierocst B gpyrom mecte (off-line).

Bonpocs! u 3aganus:

a) TIOSICHUTE, KaKUe MPUYHHBI U TCHICHIIUU SKOHOMHYECKOTO Pa3BUTUS MOTPeOOBAIH IPUMEHE-
HUS MYJbTUMEINATEXHOJIOTUH;

0) xakue popMBI peKIaMbl MOKHO OCYIIECTBUTH C TOMOILBIO MYJIbTUMEANA;

B) Kakue MpEeuMyIIECTBAa BO3HHUKAIOT MPHU HCIIOJB30BAHUU B OOJIACTH pEKIamMbl MYJIbTHMeIHa-
TEXHOJIOTHI1?

I') EPEUUCIINTE, KAKUE OCHOBHBIE HOCUTEIN MH(OPMALIMK HUCIIOJIB3YIOTCS MPH UHTEPAKTUBHBIX
KOMMYHHKAIHIX ¢ momoinbto off-line menua;

1) OTHILIKUTE OCHOBHBIE TUIIHI KOMMYHHKAIUH, KOTOPbIE MOKHO OCYILECTBJISATh C TOMOIIbIO MH-
TepakTuBHBIX off-line meaua.

3aoanue 2. TlpennpusTue XapakTEpU3YyeT CBOIO JACATEIBHOCTh B BHJIE JIMHCHHO YOBIBarOUIEH
GyHKIUY 11eHa-cOBIT. [IpoyKT MpennpusaTis BBIBOAUTCS HA PBIHOK, TJE UMEIOTCS TpU KOHKypeHTa. Ka-
KH€ MTPOU30UIYT U3MEHEHUS CO COBITOM, €CIIM Ha PHIHKE BOSHUKHYT U3MEHEHUS:

a) OJIMH KOHKYPEHT 3JIMMHHUPYET CBOM MPOAYKT C BOM MPOJIYKT C 3TOTO PHIHKA;

0) OyIeT UMeTh MECTO CKauKooOpa3HbIi pocT UHQIIAINH;

B) OCHOBHOH KOHKYPEHT aKTUBHU3HUPYET PEKIAMHYIO KaMIIAaHUIO CBOETO MPOAYKTA Ha YPOBHE KO-
HEYHBIX MTOTpeOuTenei?

3adanue 3. B 4eM COCTOAT MOJIOKHUTEIbHBIE U OTPHUIIATEIBHBIE CTOPOHBI MUCHMEHHOTO OMpOCca
[0 CPAaBHEHUIO C YCTHBIM aHKETHUPOBAHHEM PECTIOHJCHTA?

Omnpoc
IInceMeHHBIN YcTHBIH

Kpurepun

O0BeM BEIOOPKH

3arpaTel Ha OpraHU3aALNI0
3arpaTsl HA HHTEPBBIO

BrnusiHue Ha pecrnoHeHTa
TakTuka onpoca
KonTponmpyemocTsb
ITpo1oIKUTENEHOCTD IPOBEICHUS

OTtBeThl 0pOopMHUTE B BUJI€ TAOTHIIHI.
Jlumepamypa: [1], [2], [3], [4]

CamocrosiTesibHast padoTa CTyIEeHTA
CamocrosiTenbHast padoTa CTyJeHTa PeACTaBISIET COOOM MOATOTOBKY U 3alIUTy pedepara 1o oj-
HOMW U3 HIKE NMPEICTaBICHHBIX TEM.
Temamuxa pechepamoe
Crparerus MapKeTHHIa Ha TOPTOBBIX sIpPMapKax U BbICTaBKaX.
Opranu3zanus U GyHKIIMOHUPOBAHUE CIIY>KObl MAPKETUHTA HA IPEIIPUSITUH.
HNudopmanronHoe obecrieueHre MapKETUHIOBOM AEATEIbHOCTH IPEANPUATHSL.
Crieun¢uka npuMeHEeHHs] MEPOTIPUSATHUH MO CBA3SIM ¢ 00LIECTBEHHOCThIO B Poccuu.
[InanupoBaHue B cUCTEME MapKETHHTA.
KoHncbromepusm — 3aiuTa rnpaB notpeduTenei.
[TonuTHKa MapKETUHTa Ha Pa3JIMYHBIX CTAIUAX KU3HEHHOTO LIUKJIa TOBapa.
CoBpeMeHHbIE METObI TPOJBUKEHHS TOBAPOB.
KoHTpob MapKeTUHTOBOM JeSITEIbHOCTH MPEAIPUATHSL.
. MapkeTuHr u oO1IecTBo.
. 3HaUeHUEe U UCTOIb30BaHue MIHTEpHET B MapKETHHTE.
. Pa3paboTka KoMIuIeKkca MapKeTUHTa MPEANPUSATHS.
. KoHKypeHTOCIIocOOHOCTh HOBOTO TOBapa.

CoNoOARWNE

[ S S T
WNEFEk O
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5 Kypcosoii npoekT (padora)
BrimonHenue KypcoBoro nmpoekTa (paboTel) HE MPEIyCMOTPEHO YUECOHBIM TUTAHOM.

6 IlepeyeHb BONMPOCOB K MPOMEKYTOUYHON aTTECTALMM MO JTUCHUILIMHE:

[ToHsATHE U CYIIHOCTH MapKETUHTA.

DBoumonus cofiepkanus 1 GopM MapKeTHHTa.

OCHOBHBIE IPUHIMIIBI MAPKETHHTA.

DyHKIUHA MAPKETHUHTIA.

Ilenu MapkeTHHra Ha IPEANPUATHH.

CooTHolIIeHHE CTIpOca M BUJIOB MAapKETHHTA.

OBOoIIOLIMS MApKETUHTA KaK HAYKH.

Oransl GOPMHUPOBAHUS KOHLETIIIH YIIPABICHUS MAPKETHHTA.

Buapl MapkeTHHra B 3aBUCHMOCTH OT TEPPUTOPUM OXBaTa U MapKETUHIOBBIX LIEJIEH.

0. DieMeHTbl MapPKETUHTOBOM CUCTEMBI.

1. ITonsTHE pHIHKA.

12. Knaccudukanus ppIHKOB.

13. IloHsTHE PHIHOYHOI'O CErMEHTA U MPOLECC CETMEHTALIUU PhIHKA.

14. Metoauka KOMIUIEKCHOTO MapKETUHIOBOTO MUCCIICIOBAHMUS.

15. Kommuiekc MapKeTHHra.

16. Kpurepuu oLieHKH PHIHOYHOTO CETMEHTA.

17. Tlpu3Haku CETMEHTUPOBAHUS.

18. Crparerust ppIHOYHOM HKCIIAHCHH.

19. Ilo3uumoHnpOBaHUE TOBApa HA PhIHKE.

20. Ompenenenue ToBapa.

21. Knaccudukaius ToBapoB.

22. JKu3HEHHBIN UK TOBapa.

23. Crparerus pa3pabOTKH HOBOTO TOBapa.

24. AccopTUMEHTHas TIOJIUTHKA.

25. Crparernyeckue peuieHus B TOBAPHOH MMOJIUTHKE.

26. MeTopl MIJIAaHUPOBAHUSI HOBOTO TOBApa.

27. llena B MapKeTHHTe.

28. Bubl IeH B MapKeTHHTE.

29. Crparerus 1ieHooOpa3oBaHusl.

30. Buzpl IICHOBBIX CTPATETHH.

31. Dransl IeHOOOpa30BaHMs B MApKETHHTE.

32. Crparerust CKUAOK C IIEH.

33. YcraHOBIEHHE OKOHYATENbHOM LIEHBI CIIENKH.

34. TloHsATHE U PKOHOMHYECKAs POJIb KAaHAJIOB PACIIPEICIICHHS.

35. OyHKIUYU KaHAJIOB pacIpeesieHus..

36. OcHOBHBIE METONIBI COBITA: MPSIMOM M KOCBEHHBIM METOJ pPAacIpeesieHHs] TOBapHBIX
MIOTOKOB.

37. ToproBble MOCPETHUKH, HX BHUJIBI.

38. YpoBHM KaHAJIOB pacHpeieIeHuUs.

39. OnToBast ¥ pO3HUYHAS TOPTOBIIS.

40. DneMeHThI CUCTEMbl MAPKETUHTOBBIX KOMMYHUKALIUH.

41. TTpuHIUTIBI UHTETPAIIH YJIEMEHTOB CHCTEMBI MAPKETHHTOBBIX KOMMYHUKAITHH.

42. CuHepru4HO€ UCTOIb30BAHUE FTIEMEHTOB MapPKETHUHTOBBIX KOMMYHUKAITUH.

43. ®opmupoBaHNE KOMMYHHKAIIMOHHOTO OOJKETa

44. Peknama Kak 3JIEMEHT CUCTEMbl MAPKETHUHIOBBIX KOMMYHHKAIIUH.

45. CymnHoCTh MApKETHHTOBOTO TUIAHUPOBAHUS.

46. Buapl I1aHOB MapKETHHTA.

RRoOoo~NoOR~wNE
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47. bromkeTr MapKeTHHTa.

48. OpraHu3anioOHHBIC CTPYKTYPhl MapKETHHTA.

49. KoHTpoJIb MAPKETHHTOBOH 1S TETLHOCTH.

50. DphekTHBHOCTH MAPKETUHTOBOU JIEATEILHOCTH.

7 Pexomenayemasi JiuTepaTypa
7.1 Ocnosenaa numepamypa

1. MapkeTunr. YueOHUK : yueOHuk / mox penakmueit B.B. ['epacumenko. — 3-e u3a. — MockBa :
Oxonomuueckuil pakynprer MI'Y um. M.B. JlomonocoBa, 2016. — 512 c. — ISBN 978-5-392-19562-
6. — Tekct: dNeKTpOHHBIN / DIEeKTpoHHO-OMONMoTeuHas cucrtema «Jlawb» : [caiit]. — URL:
https://e.lanbook.com/book/73178

2. . [MTankpyxun A.Il. Mapketunr:/ ['unpaust MapkeTonoroB: yueoH. mocooue/ [lankpyxun A.II. -
6-¢ u3a..- M.: Omera-JI, 2011 (2009, 2005). — 656 c. — 34 k3.

1.2 /lonoanumensnasa numepamypa

1. Anypun B.®. MapkeTHHTOBBIE HCCIIEIOBaHUS IOTPeOUTENhcKOro phiHKa.. — CII06.: TTutep, 2004. —
270 c. — 44 k3.

2. Jlyposuu A.Il. OcHOBBI MapkeTHHra: yueoHoe nocodue. — M.: HoBoe 3nanue, 2006. — 512 c. —
47 5Kk3

3. Knunmenmreitn E.B. Mapkerunr. Koncnekr nekuuii: yueonoe nocobue. — [1-K.: Kamuatl TV,
2006. — 105 c. — 47 k3.

4. Mopo3os, I0.B. Mapketrusr B oTpacisix u chepax aesrenbHocty : yueOHuk / KO.B. Mopo3os,
B.T. I'pummna. — 9-e¢ u3n. — Mocksa : [lamkos u K, 2016. — 448 c. — ISBN 978-5-394-02263-0. —
TekcT : SneKTpOHHBIN /  DneKTpoHHO-OMOMMOTEeYHass cucrtema «Jlamp» @  [caiit]. — URL:
https://e.lanbook.com/book/93346

Mapxkerunr: Yueouux/ [lox. pex. H./l. DpunamBumm. — M.: FOHUTH, 2003. — 631 c. — 103k3.

7.3 Memoouueckue ykazanus

Poranesa H.JI.. Mapkerunr. MeTtoauueckue yka3aHus K W3YYEHMIO JUCHUUIUIMHBI 1Js 00y4aro-
mxcs 1o HarpasiaeHuto noarotoBku 19.03.03 IIpoaykTel nuTaHus )KMBOTHOTO IpOUCX0xaeHus — Ilet-
pomnasnoBck-Kamuarckuit: Kamuatl TV, 2019. — 60 c.

8 lepeuyeHn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»

1. bubnuoreka JIubeprapuyma - http://www.libertarium.ru/library/

2. AHanutnueckas 6ubinmoreka 1o coBpemeHHoW Poccun. Anamutuueckas naboparopus BEJIU -
http://www.vedi.ru/sss.html

3. AHanutnueckas Oubnuoreka o coppeMenHoil Poccun. HanmonanbeHas aiexkTpoHHas 6ubauoreka
- http://www.nel.ru/analyt.doc/svodka. html

4, Bcem, kro yuurca: 0030pel CcalTOB, Y4YEOHMKM IO DJKOHOMUKE U YIpPaBIECHUIO —
http://www.alleng.ru

5. Caiitr "Kopnoparusubiii MeHemxkMmeHT". HoBoctu, nmyOnukanuu, bubnuorexka ynpasineHus -
http://www.cfin.ru

6. OenepanbHblii  oOpa3zoBarenbHbI  TopTan  "OxoHomwuKka, Conuonorusi, MeHemKMeHT" -
http://www.ecsocman.edu.ru

7. D¢ dexTHBHBIC yIpaBiieHUeCKHe perreHus - http://www.upreshenia.ru/.

9 MeTtoauyeckue yKa3aHus 1Jisl 00y4aI0IIUXCS 0 OCBOEHUIO THCIIATITHHBI

MeTtoauka mpernogaBaHus JAHHON TUCIUIUIMHBI IPEoiaraeT YTeHue JEKIUN, POBEICHNE MpaK-
TUYECKUX (CEMUHAPCKMX) 3aHSATHM, IPYNMOBBIX W WHAMBUAYAJIbHBIX KOHCYJbTAIlMM IO OTAEIbHBIM
(Hanbornee CIOXKHBIM) crHenUpUUEecKUM MpobdiaemMaM IUCHUIUTMHEL. [IpenycMoTpeHa camMocCTOsTeNbHAS
pa60Ta CTYACHTOB, a4 TaK¥XEC IMPOXOXKJICHUC ATTCCTAMOHHBIX HCHBITaHUI HpOM@)KyTO‘-IHOﬁ arTecralnuu
(3auer).

Jlekyuu TOCBSIIAIOTCS PACCMOTPEHUIO HAaNOO0JIee BAXKHBIX KOHIIETITYaIbHBIX BOITPOCOB: OCHOBHBIM
MOHATHSIM; TEOPETHYECKUM OCHOBaM TIPUHATHS YIPABIEHYECKUX pEIICHU, OpraHu3aluu UuX
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3G dEeKTUBHON peanu3annu; OOCYXKIEHHIO BOIPOCOB, TPAKTOBKAa KOTOPBIX B JIMTEpaType euie He
ycrosuiack Ju0O0 SBISETCS MNPOTHBOpPEYMBOW. B Xome nexmuii cryieHTaMm cleayeT MOATOTOBUTH
KOHCIIEKTBI JIEKLIMH: KpaTKO, CXEMaTHYHO, IOCIEJI0BAaTEIbHO (PUKCHPOBATh OCHOBHBIE MOJOXKECHHUS,
BBIBOJIbI, JOPMYJIMPOBKH, 000OIIEHHUS; TOMEUaTh BayKHBIE MBICIIH, BBIJCISAThH KIIOUEBBIE CIIOBA, TEPMUHBL;
MIPOBEPATH TEPMHHBI, OHATHUS C IOMOIIBIO SHUMKIIONEANHN, CIOBAapel, CIIPAaBOYHUKOB C BBHIIHCHIBAHHEM
TOJIKOBaHUWA B TETPaab; 00O3HAYUTH BOIPOCHI, TEPMUHBI, MAaTEpUal, KOTOPBHIA BBI3BIBACT TPYIHOCTH,
MIOMETHUTb M MONBITATbCS HAWTH OTBET B PEeKOMEHAyeMo nutepatype. Ecinu camocTosiTebHO HE yaaeTcs
pa3o0parecsi B Marepuaine, HeoOXoIuMmMo cGhOpMYIHpPOBATh BOMNPOC M 3a4aTh INPENoJaBaTeiio Ha
KOHCYJIbTAIIUH, Ha IPAKTHYECKOM 3aHSATHH.

KoHkpeTHbIE METOAUKH, MOJETH, METO/Ibl 1 HHCTPYMEHTHI Pa3paboTKH, MPUHATHUS, ONTUMHU3AIIUH
YIPaBICHYECKUX PEIICHUI pacCMaTPUBAIOTCS HA MIPAKTUYECKHUX 3aHATHAX.

Llenvio nposedenus npakmuueckux (CeMUHAPCKUX) 3QHAMUI SBISETCS 3aKpEIUICHUE 3HAHUN
CTYACHTOB, IOJNyY€HHBIX HMMH B XOJI¢ HU3yUCHHs JAUCLUIUIMHBI Ha JIEKIUAX M CAMOCTOSTEIBHO.
[IpakTuyeckue 3aHATHS MPOBOASITCS, B TOM YHCIe, B (hopMe CEMHUHAPOB; Ha HUX 00CYKIAI0TCS BOIIPOCHI
Mo TeMme, pa3dHMparoTcs KOHKPETHbIE CUTYallud M3 TMPAKTUKH POCCUHCKOTO TOCYAapCTBEHHOTO U
MYHHUIIUIAIBHOTO yNpaBJICHUS, TNPOBOAMTCS TECTUPOBAHUE, OOCYKIAIOTCA JOKIJIAAbI, TMPOBOASTCS
OIPOCHI, TAKXKE IPEIyCMOTPEHO BBIIOJHEHHUE MPAKTHUECKUX 3afaHui. Iyl MOATOTOBKM K 3aHATHUSAM
CEMHMHAPCKOr0 THIIA CTYAEHTHl BBIOJIHIIOT MPOpabOTKy pabodell MNpOrpaMMBbl, OPHEHTHUPYSICH Ha
BOMPOCHI Ui OOCYXXIEHHUs, YAeNss oco00oe BHUMaHME LENsIM M 3a/adaM, CTPYKTYpe U COAEp KaHUIO
JTUCLUIUIMHBL, KOHCIIEKTUPOBAaHUE MCTOYHHUKOB; PabOTy C KOHCIIEKTOM JIEKIMI; MOATOTOBKY OTBETOB K
KOHTPOJILHBIM BOIIPOCAM, IPOCMOTP PEKOMEHIyEeMOM JTUTEPaTyPHI.

[Tpu n3yueHnn JUCUUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METOBI O0YUCHHUS, TAKHE KaK:

1. JIexuus:

— TmpoOsieMHas JIEKIUs, MPEIoIaraomas N3JI0KeHHe MaTeprana 4epes3 MpoOJIeMHOCTh BOIIPOCOB,

3a4da4 Uin CHTyaL[HfI. HpI/I 9TOM IIPOLECC MO3HAHUA MPOUCXOAUT B HAYUHOM IMOUCKE, TUAJIOTC U COTPY -

HUYECTBE C IIPENoAaBaTesieM B MPOoIecce aHaIM3a U CPaBHEHUS TOUEK 3pEHUS;

— JIeKUHMA-BU3yalM3alus - mojlaya MaTepuayia OCYIIECTBISIETCS CPEACTBAMU TEXHUUYECKUX CPEICTB
o0yueHUs C KpaTKUM KOMMEHTHPOBAHUEM JEMOHCTPUPYEMBIX BU3YalbHBIX MaTepUaIoB (IPE3CHTALIHIA).

2. CemuHap:

— TEeMaTHU4EeCKUN CEMHUHAp - ATOT BUJ CEMHUHApa TOTOBUTCS U MIPOBOJIUTCSA C LIENbIO aKLIEHTUPOBAHUS
BHHUMaHUs 00yYaroNuXcs Ha KaKoW-T100 aKTyaJIbHOM TeMe MM Ha HanOoJiee BAKHBIX M CYIICCTBCHHBIX
ee acrnekTax. [lepen Hayaom cemuHapa 00y4arOIIUMCS 1aeTCs 3aJaHUe — BBIJCIUTh CYIIECTBEHHBIE CTO-
pOHBI TeMbl. TeMaTH4ecKkuii ceMuHap yriayOmseT 3HaHHUS CTYACHTOB, OPHCHTUPYET UX Ha aKTUBHBIN IO-
UCK ITyTel U COoCOO0B pellIeHus 3aTparuBaeMoi mpoOIeMbl.

— mpoOJeMHBIA CeMHHAp - TIEpe]l U3yUYeHUEM pasjieia Kypca MpernojaBaTeib MpeagaraeT o0CyIuTh
poOJIeMbl, CBS3aHHBIE C COJIEpPKaHMEM JaHHOW TeMbl. HakanyHe oOydarommecs MOTy4aroT 3aJaHHE
oTo0paTh, chopmMynupoBaTh U 00BACHUTH NMpoOJIeMbl. Bo Bpemsi ceMuHapa B yCIOBUSIX TPYIIIOBON AMC-
KYCCHUHU TIPOBOJIUTCS 00CYXIeHUE TPOOIIEM.

3. UrpoBbie MeTOABI OOYUECHUS:

— ananmu3 koHKpeTHbIX cutyanuii (KC). IToq KOHKpEeTHOM CUTyalued MoHUMaeTcs mpodiema, ¢ Ko-
TOPOH TOT WM MHOM 00yuYaeMblii, BHICTYTAs B POJIM PYKOBOAMTENS WIM MHOTO MPOQeccroHana, MOXeT B
m000€ BpeMsi BCTPETUTHCS B CBOEH JEATENBHOCTH, U KOTOpas TpeOyeT OT Hero aHaiusa, MPUHATHS pe-
IIEHUH, KaKUX-JTHO0 KOHKPETHBIX JEUCTBHM. B 3TOM ciiyuae Ha ydeOHOM 3aHSATHHU CIIyIIATENISIM COOO0Ia-
eTcsl eAMHas JJs BceX UCXOAHas MHGopMaius, onpeienstomas oobekT ympasineHus. [IpenomaBartens
CTaBUT Tepes] 00ydaeMbIMH 3aJa4y 110 aHAJIU3y JaHHOW 00CTaHOBKH, HO HE (OpMYIHpPYET MpodIemMy, Ko-
TOpas B 00111eM BUJE Mepes] 3TUM MorJia ObITh BbIsiBIIeHa Ha Jiekuuu. O0ydJaromuecs Ha OCHOBE UCXOIHON
nH(pOpMallK U Pe3yJbTAaTOB €€ aHalIKh3a caMH JIOJDKHBI cOpMYIUpOBaTH MpodiieMy M HalTH ee pelle-
Hue. B xoze 3aHsATHS mpenogaBaTeslb MOXKET BBOJAWUTH BO3MYIUIAIOIIEe BO3/ACHCTBUE, MPOSIBIAIONICECS B
PE3KOM M3MEHEHHH OOCTaHOBKH U TpeOyroliee OT 00yJaeMbIX HEOPAUHAPHBIX AeicTBUil. B oTBeT Ha 3TO
CIIyIIaTeH JOJDKHBI MIPUHATH pelIeHHe, YCTPaHsIoIee MOCIeICTBUE BO3ZMYIIIAIOIIEr0 BO3ICHCTBUS WU
YMEHBIIIAOIIEEe €r0 OTPUIIATETLHOE BIUSHHE.

10 KypcosBoii npoexT (padota)

Boinonnenue kypcoBoro rnpoekra (paboTbl) He IPEeyCMOTPEHO YUEOHBIM IJIAHOM.
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11 IlepeyeHbr MH(OPMALMOHHBIX TEXHOJOTHH, UCIOJb3yeMbIX NPH OCYLIECTBJICHHH 00pa3o-
BaTeJILHOTO Mpoluecca Mo JUCHMILIMHE, BKJIYasl NepeYeHb NMPOrPaMMHOI0 o0ecneYeHUs] M UH-
(popManMOHHO-CIIPABOYHBIX CHCTEM

11.1 Ilepeuenv ungpopmayuonnvlx mexHon02uil, UCHOIb3YEMbIX NPU OCYULECHEIEHUU 00PA30-
eamenbHO20 npoyecca
— DJIEKTPOHHBIC 00pa30BaTEIbHBIC PECYPCHI,
— WCIOJIb30BaHUE CIIAN/I-TIPE3CHTAIINH;
— WHTEPaKTHBHOE OOLICHHE ¢ 00YYAIOIIUMUCS U KOHCYJIBbTUPOBAHUE MTOCPEICTBOM JIEKTPOHHOH ITO-
YTHI.

11.2 Ilepeuenv npozpammmnozo obecneuenus, UCHOIb3YEMO20 NPU OCYULECMEIIEHUU 00PaA306a-
menbHo20 npoyecca
[Ipu ocBOeHMM TUCHUIUIMHBI UCIIOJIb3YETCS JIMLEH3UOHHOE ITPOrpaMMHOE oOecrieyeHue:
— TEKCTOBBIN penakTop Microsoft Word;
— maket Microsoft Office
— anekTpoHHBIe TabmuIel Microsoft Excel;
— Tpe3eHTAIMOHHBIN penakTop Microsoft Power Point.

11.3 Ilepeuenv ungpopmayuoHHo-cnpagoOUHBIX CUCHIEM
— crpaBouHO-TIpaBoBas cuctema Koncynbrant-rutroc http://www.consultant.ru/online
— CcIpaBOYHO-IIpaBoBas cucreMa ['apant http://www.garant.ru/online

12. MaTepuaabHO-TEXHUYECKOE ofecrieyeHne U CHUIITUHBI

— 1715 IPOBEJICHUs 3aHATUH JIEKIIMOHHOTO THIA, IPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUI, IPYNIIOBBIX
Y WHAWBUIYAJIbHBIX KOHCYJBTAllMH, TEKYLIEro KOHTPOJS M NMPOMEXYTO4YHOH arrectauuu, Ne 7-406 c
KOMIUIEKTOM y4eOHOM Mebenu Ha 36 mocaouHbIX MECTa;

— JJI caMOCTOATENbHOM paboThl oOyvaromuxcs - yueOHas aynutopust Ne 305, obopynoBanHas S pa-
004YMMH CTaHIMSAMHM C JocTynoM K cetu «VHTepHeT» M B 3JIEKTPOHHYIHO HH(GOPMALMOHHO-
00pa3oBaTeNbHYIO0 Cpely OpraHu3alMH, W KOMILIEKTOM ydeOHOW mebenu Ha 29 mocalovyHBIX MECTa;
yueOHas aynutopust Ne 517, obopynoBanHas 8 pabo4MMHU CTaHIMSIMU C IOCTYNIOM K ceTu «MHTepHeT» U
B AJIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CpeAy OpraHU3alluy, 1 KOMIUIEKTOM y4yeOHON Mebe-
11 Ha 12 mocajiouHbIX MECTa;

— JI0CKa ayAMTOpHAs;

— mnpe3enTaru B Power Point mo remam Kypca;

— MyJIbTUMEUITHOE 000py0BaHuE (HOYTOYK, POEKTOP).
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