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1 lean u 3aga4n y4eOHOM AUCHHUIIINHBI

JucuunnrHa «MapKeTUHI U MapKETHHIOBBIC HCCIIEA0BaHMs» MpEeIHa3HAaYeHa Ul TOro, YTOObI
1aTh 0OydJarouIMMcs 3HaHHUSA B O0JIACTH OpraHU3allMd MAapKETHHTOBOM JEATENLHOCTH Ha MPEANPHITUIX
pa3IMYHOM OpPraHU3alMOHHO-TIPABOBOM ()OPMBI, IIOKA3aTh POJIb MApPKETHHIA B IIpOLECcCce MOAJEPKaHUs
KayecTBa MPOIYKTOB MUTAHHUS U3 PACTUTEILHOTO CHIPbS B COOTBETCTBUU C TPeOOBAaHUAMHU HOPMATHBHOM
JOKYMEHTAIMH U IOTPEOHOCTSIMU PHIHKA.

B cooTBeTcTBMM ¢ Ha3HaYCHHMEM OCHOBHOM WENbIO JUCHUIUIMHBL ABISETCS (HOPMUPOBAHHE Y
CTYICHTOB HABBIKOB AKTHUBHOI'O HCIIOJB30BAaHUS M JETAJIbHOIO OCBOCHMS METOJOB, IPHUHLUIIOB U
TEXHOJIOTUH KOMIUIEKCa MAapKeTHHIa IpU aHaliu3e, OLEHKE M pEIICHUH KOHKPETHBIX MpodiieM
(GYHKLIMOHUPOBAHUS MPEATIPHUATHUS.

Hcexons us nenu, B IpoLecce U3y4eHHs] TUCHUIUIMHBI PELIAIOTCS CAEAYOIUE 3a0a4u:

1) u3yuyuThb KOMIUIEKCHYIO JEATEJIIBHOCTh MPEANpPUATHs, JEHCTBYIOIIErO0 Ha MPUHIMIIAX
MapKETHHIa ¢ y4€TOM BHEIIHEH U BHYTPEHHEHN CPEJIbl;

2) NOJTYYUTh HABBIKU B pa3pabOTKe U pealn3aluu CTPaTeruy U TAKTUKU LIEJIEBOT0 MapKETHUHTa;

3) U3y4UTh JIEMEHTHI KOMIUIEKCAa MAPKETUHIA U IPUHLIUIIOB YIIPABJICHUS UMU;

4) oBnaieTh HABBIKAMH UCIIOJIb30BaHUsI MApPKETUHIOBOI'O HHCTPYMEHTAPHSL.

Meronuka mnpenojaBaHus JAHHOW JUCLMILIMHBI IPEANOJAraeT 4YTE€HUE JIEKLIMH, IpPOBEICHHE
NPAKTUYECKUX 3aHATUH, HMHIUBUAYAJIbHBIX KOHCYJIbTALMH IO OTHEIbHBIM (Haubosiee CIOKHBIM)
cienu(puIecKkuM npodIeMaM JAUCHUTUINHBL

Llenvio nposedenusi npakmuyeckux u JAeKYUOHHLIX 3aHAMUL SBIAETCS 3aKpEIUICHUE 3HAHWUN
CTYJECHTOB, IOJIYYEHHbIX HMH B XOJ€ MW3y4YEHHMsS JUCLMIUIMHBI HA JIEKUMSIX U CAMOCTOSATEIBHO.
[IpakTHyeckue 3aHATUS MPOBOAITCA B (JOpME CEMUHAPOB; HA HUX Pa3OMPAOTCS KOHKPETHBIE CUTYaIUH
U3 TPAKTUKK 3apyOeXHOr0 U POCCUHCKOrO MpEeANpUHUMATENbCTBA, IPOBOJUTCS TECTHUPOBAHUE,
00CYXIal0TCsl TOKJIAJ[bl, IPOBOASTCS OMPOCHI.

2 TpeOoBaHusi K pe3y1bTaTaM OCBOCHMS M CHMIIIMHBI

[Ipouecc n3ydeHus: AUCUMIUIMHBI HAIIPaBJIeH Ha (POPMUPOBAHUE CIICAYIOLIEH KOMITETEHIUH:

[IK-6 — cmocoOeH mpoBOAWTH MapKETHHTOBBIC HCCICAOBAHMS TIEPEIOBOTO OTCUCCTBEHHOTO H
3apy0eKHOTO OMbITa B 00JACTH TEXHOJOTHUU IPOU3BOJICTBA IMPOIYKTOB THTAHUS W3 PACTHUTEIHLHOTO
CBIPbS.

[Inanupyemble pe3ynbTaTbl OO0y4deHMs] TMpPU HU3YYEHMM JUCHMIUIMHBI, COOTHECEHHBIE C
TUTAHUPYEMBIMU pe3yIbTaTaMUi OCBOCHHUSI 00pa30BaTeNbHOM MpOTrpaMMbl, IPECTABICHBI B TAOIHUIIE.

Tabnuna — [lnanupyembie pe3yiabTaThl 00yUEHHUS MPU W3YYCHUHU JMCUHUIUIMHBI, COOTHECECHHBIC C IUIAHUPYSMBIMHU
pe3ysbTaTaMH OCBOCHHUS 00pa30BaTeIbHON MPOrpaMMEI

Kon [Inanupyemsie Kon u HaumenoBanue [TmaHUpyeMBIil pe3yapTaT 00ydeHHS Kon
KOMIIeTe pe3yIabTaTHI WHIUKaTOpa 0 JUCIUTUTHHE TTOKa3aTes
HITNH OCBOCHHS JTIOCTIKEHUS OCBOCHHUS

00pa3oBaTebHON npogeccHoHaTbHOMN
pOrpaMMBbl KOMIIETEHIINH
I1K-6 crocoben npoBoauth | U — lnk-6: 3HaeT 3HaTh:

MapKEeTHHTOBBIE TEXHOJIOTHH — TEOpEeTHYECKHE OCHOBBI u

UCCIIC/I0BAHUS MEHEe/DKMEHTa 1 3aKOHOMEPHOCTH dynxkimonnposanns | 3(ITK-8)1

IIepeI0BOro MapKETHHTOBBIX PBIHOYHOMH 9KOHOMHKH, BKJTIOYas

OTE€YECTBEHHOTO M | HCCIIEJOBaHMN PhIHKA MEPEXO/IHBIC TIPOIIECCHI;

3apy0eKHOTO OIBITa | MPOIYKIIUU U YCIIYT B — OTEYECTBEHHBI W  3apyOeKHBIH 3(ITK-8)2

B o0yacTu | 00IacTH MPOU3BOACTBA ONBIT B  OONACTM  YIOpAaBIEHUS U

TEXHOJIOTUHN MPOAYKTOB MUTAHUS W3 PpalHOHATEHON OpTaHU3aIIH

MIPOU3BOJICTBA PACTUTEIBHOTO ChIPbS MapKeTHHIOBOM nestensuoctn | 3(ITK-8)3

npoxyktos mnutanus | UM — 2nke:  Bnageer NPEeANPUATUS. B YCJIOBHUSIX  PBIHOYHOM

U3 PaCTUTENLHOrO | HaBBIKAMU IPOBEAEHHUS | 3KOHOMMKH;

ChIpbA MapKETUHIOBBIX — OTpaclIeBYIO HOMEHKIATYpPY
HCCIIeIOBAHMI B | MpOAyKIMH, BHIBI BBIIOIHAEMBIX PabOT U
pOecCHOHANbHO OKa3bIBaEMBIX YCIIyT; ocuosnbie | 3(ITK-8)4
obmnactu TEXHUYECKUE u KOHCTPYKTHUBHBIE




Kon ITnanupyemsie Kon n HaumenoBanue [Tnanupyemslii pe3yabraTr 00ydeHUs Kon

KOMIIETe pe3yIbTaThl MHIMKATOpa 0 JUCLMIUIMHE MIOKa3aTes
HIUH OCBOCHUS JOCTH)KCHUS OCBOCHUS
00pa3oBaTebHON npodeccHoHaTbHOMN
HPOTrPaMMEI KOMIETCHIIMI
0COOEHHOCTH, XapaKTePUCTUKH u

MOTPEOUTETHCKIE CBOMCTBA OTCUECTBEHHON
MPOIYKIUH U 3apYOCIKHBIX aHATIOTOB,;

— ycnosusa mnoctaBky, xpanenus u | 3(ITIK-8)5
TPaHCIIOPTUPOBKH  NPOAYKIHH; TOPSIOK
pa3paboTKu JOTOBOPOB C MOCTABIIMKAMH U
MoTpeOuTeIsIMU (KIIMEHTaMH), KOHTPOJIb UX

BBITIOJTHEH S

— COBpEMEHHBIE METO/IbI
IUIAaHUPOBAHUS " OpraHU3aLiH
MapKEeTHHTOBBIX HCCIICIOBaHUIA,

Pa3paboTOK HOBBIX BHAOB NPOAYKIHUH.
YMmers:

— BBUIBIATH npoOIeMBbl
MapKEeTHHTOBOTO XapakTepa IpH aHaIH3e
KOHKPETHBIX CUTYaIHi, npepnarate | Y(IIK-8)1
cmoco0bl WX pelIeHHS ¥ OIICHHUBATh
O)KHJaeMbI€ PE3YJIbTATHI; V(IIK-8)2

— CHCTeMaTH3upoBaTh u 0000maTh
MapKeTHHIOBYIO HH(POPMAIIHIO;

— HUCHOJIb30BaTh MH(OpMaLMOHHBIE Y(IIK-8)3
TEXHOJIOTHH JUIS PEIICHUS] MapKETUHIOBBIX
3aJ1a4 Ha MPEATPHUSTHH.

Baanern:

— CHeIHaIbHOMI SKOHOMHYECKOMU
TEPMHUHOJIOTUEN U JIEKCUKOM TUCLUILIINHEL, B(IIK-8)1

— HaBBIKAMH podecCHOHANBHON
apryMeHTallid MpH pa3dope PHIHOYHBIX
cutyaumit B chepe  mpeacrosmeit | B(ITK-8)2
JIEATEIILHOCTH,

—  MeToJaMu 9KOHOMHYECKOTO
aHajiu3a MapKETHHTOBOH  JEATEIBHOCTHU B(IIK-8)3
OPSANPUSITHS M OICHKH €ro PhIHOYHBIX
TO3HIUH; B(ITK-8)4

— METOoJaMH [EHOOOpa3oBaHHs W
KaJIbKYJIUPOBAHHSI cebecTONMOCTH
MPOJIKIMK HA NIPEANPUATHH.

3 MecTo IMCHMIIVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMsl

VYyeOnass aucuuruinHa «MapKeTUHT U MapKETHHTOBBIE HCCIICIOBAHMSD SBISETCS TUCITUILIAHON
gyacTd  (GOpMHpPYEeMON  ydacTHUKaMU  0Opa3oBaTeNbHOTO TMpolecca B  CTPYKTYpe OCHOBHOM
00pa30BaTeNbHON MPOrpaMMBbl, ee U3ydeHHe 0a3upyeTcss Ha 3HaHWW COBOKYMHOCTH TaKUX AMCIMILINH,
Kak «be30MacHOCTh KU3HH JIEATETbHOCTHY, « MeHeMeHT», « COLIMOIOTHS U TIOJIUTOTIOTHUS» U JIP.

3HaHMsI, YMEHUSI U HABBIKH, TOJYYCHHbIE OOYYAIOIIUMUCA B XOJ€ U3YUEHHUs Kypca TUCIUILIUHBI,
MOTYT OBITh WCIOJIB30BaHBI I HM3YUYCHHsS AUCHUIUIMH: «Meauko-Ononornueckue TpeOOBaHUA W
CaHUTApPHBIC HOPMBI KaueCTBa MUIIEBBIX MPOAYKTOBY, «CHCTEMbI MEHEIXKMEHTa O€30MaCHOCTH MHILEBOI
MPOAYKIMKY, «YTpPaBICHHE KAdeCTBOM Ha  TNPEANPHUATHSIX  MHUIICBOM  MPOMBIIIIICHHOCTH,
«JlokyMeHTallMOHHOE  OOecredyeHrne yIpaBJIeHUS», a Takke JJIsS TOATOTOBKUA  BBITYCKHOH
KBATM(UKAITMOHHONW PabOTHI.



4 Coaep:xanue TUCHUNINHBI

4.1 TemamuuecKkuit n1an OUCUUNTIUHDL
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MapkeTusr KaK bunocodus u 5 4 ’ ) 1 Ompoc
WHCTPYMEHTapHil Ou3Heca
MapkeTHHroBbIe (DYHKIIUU U PEIICHUS Ompoc, Tect
5 4 2 2 1 [IpaxkTnyeckue
3aJaHus
Buns! mapkeTunra Ormpoc, Tect
5 4 2 2 1 [pakTndeckue
3aJaHus
CerMeHTI/IpOBaHI/Ie pblHKa W  aHaJKU3 5 4 2 ) 1 ITpaxTyeckue
KOHKYPEHTHOU CpeJibl 3aJaHMs
ToBapHnas HOJIUTHKA B cucreMe Ompoc, Tect
MapKETHUHTOBBIX PEIICHUI 9 8 4 4 1 | Hpaxrmaeckue
3aJaHus
IleHOBasA MOIUTHKA B MAPKETUHIE Ompoc
9 8 4 4 1 [pakTnaeckue
3adaHusa
COpITOBas NOJTUTHKA B MAPKETUHIE Ompoc
9 8 4 4 1 | Ipakruyeckue
3aJaHuA
KoMmmyHukanmonnas MOJIUTHKA B Ompoc
MapKeTHHTe 9 8 4 4 1 [IpakTrueckue
3alaHuA
KC
MapkeTHHroBoe IjIaHupOBaAHUE Orpoc
[IpakTuueckue
8 8 4 4 - P
3aJaHus
KC
MapKeTHHIOBbIE HCCIIEIOBAHUS Ompoc
[IpakTuueckue
8 8 | 4 | 4 - p
3aJaHus
KC
3auer
Beero | 722 64 32 32 8

*KC — xoHKpeTHas cutyarms (keiic-cranm)




3aounan popma odyuenusn
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MapkeTuHr KaK bunocodpus u 05 | 05 6 Onpoc
WHCTPYMEHTapuii Ou3Heca
MapKkeTHHTOBBIE (PYHKIIUU U PEIICHUS Ompoc, Tect
7 1 0,5 0,5 6 [pakTndeckue
3aIaHHUs
Bunb! mapkeTunra Ormpoc, Tect
7 1 0,5 0,5 6 [paxTnaeckue
3aIaHHUs
CerMeHTI/IpOBaHI/Ie pbIHKAa KW  aHAJIU3 7 1 05| 05 6 ITpakTnyeckue
KOHKprHTHOI‘/'I CpCabl 3alaHust
ToBapHnas HOJIUTHKA B cucreMe Ompoc, Tect
MapKETHUHTOBBIX PEIICHUI 6.5 15105 1 5 | Ilpaxririeckue
3a/1aHus
HeHOBaﬂ IIOJIMTHKA B MApPKCTUHIC Omnpoc
6,5 15 | 05 1 5 [IpakTuueckue
3a/1aHUs
CObITOBAS ITOJINTHKA B MAapKCTHUHIC Omnpoc
6,5 1,5 0,5 1 5 [IpakTuueckue
3a1aHus
KOMMyHI/IKaLII/IOHHaH IIOJINTHUKA B Onpoc
MapKETHHIe [IpakTuueckue
6,5 15 0,5 1 5 3aJaHNUS
KC
MapkeTHHTOBOE IJIAHUPOBAHUE Ompoc
[IpakTuueckue
7 2 1 1 5 3alaHusA
KC
MapKeTHHIOBbIE HCCIIEIOBAHUS Ompoc
IIpakTuueckue
7 2 1 1 5 3aaHus
KC
3auer 4
Bcero 72 14 6 8 54 4

4.2 Coodepirrcanue oucyuniunsl

Jlekuus 1. Tema: «MapkeTHHr Kak ¢puaocodusi 1 MHCTPyMeHTaApuii OM3Heca»
Ilonsatre U cymHocTh MapkeTHHra. OCHOBHBIE JIEMEHTBHI MapKETHHIa. DBOJIOLNS MapKETHHIra

Kak Hayku. MapkeTHHI Kak ¢Guiaocopusi B3aUMOAECWUCTBUS M KOOPAMHAIMHM MPEIIPUHUMATEIbCKUX
pemieHnii. MapkeTUHI Kak MeToJ Noucka pemeHnid. CocTosiHME crpoca U NMPEeAsIoKEHNs Ha TOBAPHOM
peiaKe. Hykma, moTpeOHOCTh, CpOC, MOKYMKa, MOTpeOjaeHue. DIEeMEHTHl MapKETHUHTOBOW CHUCTEMBI.
XapakrepucTuka (pakTOpOB MaKpOBHEIIHEH MapKETUHIOBOM CpeIbl.




IIpakTyeckoe 3ansaTue 1
Tema: «MapkeTHHr Kak puirocopusi ¥ HHCTPYMeHTApUH OM3Heca)
Bonpocul ons 0bcyscoenus:
[loHsiTHE M CYIIHOCTH MApPKETHHTA.
OCHOBHBIE 3JIEMEHTBI MAPKETHHT .
DBOJIIOLIMS MApPKETUHIa KaK HAYKH.
Mapketunr kak ¢wuiocopusi B3aUMOJCHCTBUA W KOOPAMHAIMH TPEINPUHUMATEIHCKUX
pELICHHUIA.
MapkeTHHI KaK METOJI IIOMCKA PELICHUM.
CocrosiHue cripoca U MpeayIoKeHUsI Ha TOBAPHOM PBIHKE.
Hyxna, motpe6HOCTb, Cripoc, MOKYTKa, MoTpeOIeHue.
DIIeMEHThl MapKETUHIOBOM CHUCTEMBI.
9. Xapakrepuctuka (pakTOpOB MaKpPOBHEIIHEH MapKETUHTOBOM CPEIbL.
Jlumepamypa: [1], [2], [3], [4]

el A

NG

Jlekums 2 Tema: «MapkeTuHroble yHKIMH U pelIeHUsD)

OcHOBHbIE NPUHLMIIBI MapKeTUHra. AHanuTHueckas (QyHkius mapketunra. [IpousBoacTBeHHas
¢bynkuus mapkerunra. COpitoBast GpyHKIUS MapkeTuHra. OyHKIUS ynpaBieHus U KOHTpois. Kommekc
mapketuHra. Mogens  «4P».  WHCTpymMeHThl  MapkeTHHr-mukca. OCOOCHHOCTH — KOMILIEKca
IIPOMBIIIJIEHHOI'O MapKETUHIa U MAapKETUHTa YCIIYT.

IMpakTnyeckoe 3ansiTue 2
Tema: «MapkeTHHIOBbIe (DYHKIUM M PelIeHHUs»
Bonpocul ona obcyscoenus:
OcCHOBHbIE IPUHIUITBI MAPKETHHTA.
Ananutnueckas QyHKIUS MapKETHHTa.
[TpousBoacTBeHHAs (HYHKIMS MAPKETHHTA.
COpiTOBast GyHKINS MapKETHUHTA.
OyHKUMS yIpaBIEHUS U KOHTPOJIS.
KomMiuiekc mapkeTuHra.
Monenb «4P».
WHCcTpyMEHTBI MapKETHHI-MHKCA.
Oco0eHHOCTH KOMIUIEKCa MPOMBIIIJIEHHOTO MapKETUHTa U MAapKETHHTa YCIIYT.

oSN~ E

Jlumepamypa: [1], [2], [3], [4]

Jlekums 3. Tema «Buabl MapKeTHHIa)»

OBonronMs  KOHLENIUM MapKeTHHra. MapkeTuHr B3auMozelcTBus. Buasl cmnpoca u
COOTBETCTBYIOIIME MM BHJIbl MapKeTHUHra. Buapl MapKeTHMHra B 3aBUCUMOCTH OT TEPPUTOPUU OXBaTa:
HallMOHAJIBHBIH WM MEXKIYHapOAHBIM  MapKeTHHI.  MEHEeIKEpUCTCKUM,  OMXEBHOPUCTCKHIA,
VHHOBAIIMOHHBIN,  CTPAaT€rMYEeCKHUW,  OJKOJOrnyeckuii, IMHTepHeT-mapkeTuHr.  MexIyHapOaHBIN
MapKETHHT.

IIpakTnyeckoe 3ansaTHe 3
Tema: «Buabl MapKeTHHI2»

DBOJIIOLHS KOHIIENIIMA MAPKETHUHIA.

MapKeTUHT B3aMOJICHCTBUA.

Bupel cipoca v COOTBETCTBYIOIIME UM BUAbI MAPKETHHTA.

Bungel MapkeTuHra B 3aBUCUMOCTM  OT TEPPUTOPUMH  OXBaTa: HAUMOHAJIBHBIA U
MEKTYHAPOAHBIN MAPKETHHT.

5. MeHemkepucTcKkuii, OUXeBUOPUCTCKUIN, MHHOBAIMOHHBIN, CTPATETHYECKHA, YKOJIOTUYECKUIA,
HNHTEepHET-MapKETHHT.

el oA



6. MexayHapoaHbIi MapKETHHT.

3ananudg 1Mo TeMe:
Komnanusa «MapmaJjmn

Komnanus «Mapmamn» (Texac, CIIA) npou3BoguT HEOOJBIIME JIETKHE JIOAKH, Ha3bIBaeMble
«ruporamu». Ilupora nmpuBOAMTCS B ABUKEHHUE SJIEKTPOABUIATENIEM, MUTAEMbIM OT 12-BOJIBTOBOIO
akkymyssitopa. ['pyzonoabemHocts nuporu okosio 250 kr. Kopryc M3roTroBieH M3 CTEKIJIOIUIACTHUKA.
[Tupora npennazHayeHa AJsl JBUKEHHS IO MEJIKOBOBIO U ABIISETCS UICATBHBIM CPEJICTBOM JJIsl PHIOHOM
JIOBJIM, OXOThl HAa YTOK, HAONIOJEHUS 3a MTULIAMM, Ja U MPOCTO s OTAbIXa. BUHT 3amuineH ot
BOJIOPOCJIECH, JIOJIKA SIBJISICTCS HEMOTOIIIEMON M pa3BUBAET CKOPOCTh mopsiaka 17 km/dac u 24 km/4ac B
3aBUCHUMOCTH OT TUIa JBUraTes. FimeeTcs rojoBast rapaHTUs HA JIOJKY U IBUTATEb.

KoMmmnanusi mpou3BOOUT TONBKO OJHY 0a30BYyH0 MOJelb MHPOTH, OJHAKO O00OpPYHIOBaHHYIO
HECKOJIbKUMU BapUaHTaMU OCHaleHus. B 3aBUCUMOCTH OT TUIIa IBUTaTeNsl U BapUaHTa OCHAIICHUS 1IeHa
nuporu kojedsercs ot 490 no 650 momrapos.

B cranmapTHOM HMCIOJHEHUH UMEETCS TOJBKO OJHO CHJICHHUE, XOTS B OJJHOM M3 BapUAHTOB HMX
MO3KeT ObITh JBa. [Iupora yerko nepeBo3uTcs Ha Kphbllle Jake MaJeHbKOTO JIETKOBOTO aBToMoOmisA. Bec
UpOru 0e3 akKyMyJiaTopa rnopsjaka 35 Kr.

B nepBom (6a30BOM) rojly KOHTPOJIbHBIM MakeT akuuii kommanuu «Mapimanm» npuobpen bumn
BemmarTon. [lepBeiM ero xemaHueM OBLIO CTPOTO CIIEAO0BATH MPUHITOMY paHee MPaBHITy MPOJIAXKH 3a
HAJIMYHBIE JIEHBI'H, MPUYEM HATUYHBIMH TaKXe OIUIAYMBAJIOCh MPUOOpPETeHHE OO0OPYIOBAHHS U BCETO
HE0OXOIMMOT0 KOMITAHUHU I TIPOU3BOJCTBA MHPOT. CTOMMOCTh TPAaHCIOPTUPOBKH TAaK)KE BXOJWIIA B
MPOJAXKHYIO LIeHY. B pe3ynbrare 1aHHOW 3KOHOMUYECKOW MOJUTUKUA KomnaHus «Mapiamn He uMmena
IUIATeXKHBIX CYeTOB. Mucrtep BelnmMHITOH oOXupal, 4To 00BeM MPOJaXUB TEPBOM ToOIy OyneT
HaxoauThesi B auamazone 800 — 1000 eaunum. 3TOT 00BEM COOTBETCTBYET MPOU3BOJICTBEHHBIM
BO3MOXKHOCTSIM KOMIaHUM M obecrnieuuT o0beM mnpoaaxu 350 000 — 400 000 nomnapos. CnycTs miecTb
Mecs1eB M-p BeUIMHITOH He MOT IPEeIBUAETh TOUYHYIO BEJIMUMHY YUCTOM TOJJOBOM MPUOBLIN, OJTHAKO OH
ObUT OYEHb ONTHMHCTUYCH OTHOCUTEILHO MPUOBLIN 3a TEPBBIH ToJ. BbUIO Takke TPYAHO MpeacKa3aTh
Oyayuii o0beM mpoJax, TeM HE MEHee 00beM MPOAaX YCTONYMBO POC B TEYCHHE MEPBOIl MOJIOBUHBI
roga. Madopmanms, morydennas kak B CIIA, Tak 1 U3 HECKOJIILKIX WHOCTPAHHBIX TOCYAapCTB, TOBOPHIIA
0 MEpPCIEKTUBHOCTH IUPOT.

Kommanusi ucnonb3oBana pasHooOpasHble MeTonabl Tpojaxu nupor. Toprosmo B CIIA
OCYHIECTBJISIO 15 HE3aBUCHUMBIX TUJIEPOB, OCYHIECTBISIONIMX ONTOBYIO 3aKYNKY MUPOT CO CTAaHAAPTHOM
TOProBoil HaleHKOW. DopMaibHbIE COrJAICHUS WJIM KOHTPAKTHI MEXAY KOMMIAHWEW WU AWIepamMu He
3aKI0YaIich. YTOOBI MONYYUTHh CTATyC IWiiepa, MHAMBHAYYM WU (uUpmMa BHayale IOJDKHBI ObLIH
3aKa3aTh HE MEHee MATH mupor. B manpHeiem 3aka3bl MOTIM OBITH Ha JIF0O00E JKEeTaeMOe YUCIIO TTHUPOT.
3aka3bl AUIEPOB JOHKHBI OBLIM COMPOBOXKAATHCA YEKOM Ha BCIO MOKYMKY. Jluiepsl ObLIN 3aKperieHbl 3a
OTpENICTICHHBIMU TEPPUTOPUSMU, HA KOTOPHIX OHM MOTJIM TOproBaTh mnHporamu. Kpome auiiepon
KoMraHusi umena 20 areHToB, KOTOpble ObUIM YIIOJTHOMOYEHHI OpaTh 3aKa3bl BHE TEPPUTOPUU TUIIEPOB.
DTH areHThl MIPUHUMAJIN 3aKa3bl HA MPSAMYIO MIOCTABKY JIOJIOK MOTPEOUTENSIM U UMEIIM KOMUCCHOHHBIE 32
npojaHHble noaku. Kak u B ciiydae Bcex Mpojiaxk, 3aka3bl areHTOB JOJDKHBI OBLIH OBITH MPEIBAPUTENHHO
OTUIaYEHBI.

Kommnanusi He HaHMMana COBITOBHKOB CO CTOPOHBI, BCE OHU OBLIM €€ COTpyAHHKamHu. B Tom
ciydae, Korja MOTpeOUTeNu >KUJIU 3a TpeAesiaMu 30H JIeATeTbHOCTH TUJIEPOB, 3aKa3bl MPUHUMAIHUCH
MpsIMO Ha 3aBOJie. BOJIBIIMHCTBO MPSMBIX MPOJAX SBISUIOCH PE3YJIbTaTOM PEKIAMHOW JESTENbHOCTU
KOMITAaHUH, KOTOpas pa3Melajia CBOI0 peKjiaMy B CICIYIONIUX KypHanax: «YTKH B JTI0OOM KOJUYECTBEY,
«Kuznab mpupoas», «[lons u pekny», «Jlomariaee u mpuycanedHOe X035HCTBOY, «Cya U SXThD».

Mucrep BeIMHITOH HE MMEN CHCTEMAaTHYECKOM IIPOrpaMMbl MPOABMKEHUS J1010K. [Tonp3oBancs
yCcIyraMu peKJIaMHOTO areHTCTBA, PACIIONIOKEHHOTO 3a MpeleiaMH JaHHOTO IITaTa, A pa3paboTKu |
pa3MeIIeHns] peKJiaMbl, a TaKXKe JUIsl COCTaBJIEHUS OpONIIOp W JAPYTUX MaTEPHAIOB, HEOOXOIUMBIX IS
MPOJBMKEHHST ToBapa (7onok). KomuyecTBo pekiampl B 000 MOMEHT BPEMEHH 3aBUCENO OT
(dakTuyeckoro oOwemMa mponmax. Ilpm yMmMeHbmieHHMH 00beMa TMPOAAK KOJUYECTBO  PEKIIAMBI
yBeNIMYUBAIOCh. Korjga KOMMYECTBO 3aKa3oB MPUOMIIKANOCh K MaKCHMMAalbHBIM IPOU3BOJICTBEHHBIM
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BO3MOKHOCTSIM, pEKJIaMHasl JI€ATEJIbHOCTh MpeKpaljaiach. [J1aBHbBIM pPEKJIaMHBIM KaHAJIOM SIBIISTUCH
KypHaJbl. [[unepsl U areHThl 00eCeYnBaINCh MIPUBJICKATEILHBIMH, TPO(ECCHOHATFHO U3TOTOBICHHBIMU
Opomrtopamu. Kommanusi JeMOHCTpHpOBaIa CBOM JIOJKHM HA BBICTABKAX JIOJOYHOW MPOIYKIIMH B IITaTax
Texac, Oraiio u MmmHoc. Bp1o 1OCTUTHYTO coraiieHne 00 UCIOJIb30BaHUHU MTUPOT B KAYECTBE ITPU30B
B OJIHOM W3 MOIYJISIPHBIX TEJIEBU3UOHHBIX UT.

JleTanbHbI aHAIU3 TIPOJIAXK C LEJIbIO ONMPENEICHUS, KTO U JUIsl KaKUX IIeJIe MOKYIaeT MUPOTH, He
npoBoauiicsa. Muctep BesMHIrTOH He 3HaAi, YyTO HAMOONBIIMKM YyCHEX pekiamMa HMMella B JKypHale
«/lomamHee u mpuycamebHOe Xo3sicTBOY». I[IpoBepka 3aka3oB, OOYCIOBIEHHBIX PEKJIaMOW B 3TOM
KypHaJje, oKa3aja, YTO OHU MOCTYIAIOT B EPBYIO OUYEPE/Ib OT >KCHILUH, KOTOPBIC MOKYMAJIU JIOAKU JJIs
CEMEHHOTO MCIOJIb30BaHus. [locTynuau cooOmmIeHus, YTO MUPOTH HCIIOIB30BATUCh KaK BTOPBIC JIOJKH
JUTSE OONBINUX XO3SIMCTBEHHBIX JIOAOK U SXT, OJHAKO pa3Max TaKOTO MPUMEHEHHs ObLIT HEM3BECTEH. XOTS
3aKa3bl mpuxoawin u3 Bcex pernoHoB CIIA, Haunydmme mpoaaku OCYIIECTBIISUIMCH B BOCTOYHBIX U
IOT0-BOCTOYHBIX ITaTax. Mucrep BeUIMHITOH CBS3BIBANl ATOT (DAKT, XOTS OBl YaCTUYHO, C TE€M, YTO
YCUJIMSI KOMIIAHUM IO MPOAaXe JIOAOK B MPOIUIOM OCYIIECTBISJIMCH UCKIIOUUTEIBHO B 3TUX paldOHax.
[Tocme Toro, kak KOMIIAHWS Hadajla UCIOJL30BaTh HaruoHambHbie CMI, OBLTH OTKPBHITHI aOCOTIOTHO
HOBBIC PBIHKH COBITA.

[Tuporu, mo cyiecTBy, He UMEJIH MPSMBIX KOHKYPEHTOB, OCOOCHHO 3a mpeenamMu mraToB Texac
u Jlynsuana.

Bormpocs! k MpakTU4ECKOM CUTYallUHN:

1. Ucnonb3yer nu mMucrep BemmnHrron konuenmuioo mapkeruHra? Eciau ga, To Kakyro pojib OH
UTpaeT B )KU3HU KOMITAaHUU?

2. KakoBa xapakTepucThKa norpeduTeneii, o0pa3yromux peHOK Ay nupor? Onummre oduiue u
KOHKPETHBIEC TOTPEOHOCTH, KOTOPBIEC YAOBJIECTBOPSET JaHHBIN MPOIAYKT.

3. BunHo, yTto MucTep BEmIMHITOH HE KelaeT MEHSTh CYLIECTBYIOLIYIO CUCTEMY MApPKETHHIA.
O4eBHIHO, OH CUMUTAET, YTO €ro IUIaH paboTaeT XOpOIIo, TaK Kak 00beM MPOJaX JOCTATOYHO BBICOK, a
npuObLIL SBISETCS yIOOBIETBOpUTEIbHONW. OH, BO3MOXHO, ToBoput: «llobGenureneit He CyaaT».
CorJtacHbl 11 BBI C 3THUMH BBICKA3LIBAHUSIMA?

4. Kakue pekoMeHAalMH Bbl clejand Obl MUCTepy BemnuHrrony, eciu Obl OH 3axoTel
WCII0JIH30BaTh KOHIICTIINIO MapKETUHTa?

Jlumepamypa: [1], [2], [3], [4]

Jlekums 4 Tema: «CermeHTanusi pbIHKAa U AaHAJIU3 KOHKYPEHTHOM cpeab»

[ToHsATHE «PBIHOK» M €ro OCHOBHbBIE XapaKTEPUCTUKU. THIMBI PHIHKOB: IOTPEOUTENbCKUH,
MHCTUTYLMOHANIBHBIN (TMIPEANpUATUI, TOCPEIHUKOB, TOCYAAPCTBEHHBIX YUPEXKJIEHUMN), MEKIYHAPOIHbIN
CermentupoBanue pelHKa. Makpo- u MmukpocermeHtauus. Kpurepun cermentupoBanus. IIpusHakn
CEerMEHTUPOBAHUS pbIHKA: reorpaduyeckuil, reMorpapudeckuil, ncuxorpapuyueckuii, o MoBeACHUIO Ha
pbiHKe. KoMIiekcHble MapKeTUHTOBbIe nccrenoBanus. Kiaccudukanus neneBsix rpymnn nokynaTesiei mo
XapakTepy HoTpeOaeHusl ToBapoB U yciayr. CpaBHUTENbHBIN aHAJIN3 PHIHKOB KOHEYHBIX MOTpeOuTenei u
opranuzanuii-norpeduteneif. Mojenp MOKyNaTeNbCKOro MoBeaeHus. lIpoliecc MpUHATHSA pelIeHus o
MOKYTIKE KOHEYHBIX OTpeOUTENeH.

IIpakTnyeckoe 3ansTHe 4
Tema: «CerMmeHTalUsi pHIHKA M AHAJIN3 KOHKYPEHTHOM cpelbD»

Bonpocul onsa 0bcyscoenus:

[ToHsTHE «PBIHOK» M €r0 OCHOBHBIC XapaKTEPUCTHKH.
YcnoBus coBepieHus OOMeHa.

CerMeHTHpOBaHNE PBIHKA.

Makpo- ¥ MHKpOCErMEeHTaIHS.

Kpurtepuu cerMmeHTHpOBaHUSI.
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12.
13.
14.
15.
16.

17.

18.

[Ipusnaku CErMEHTUPOBAHUS pBIHKA: reorpagpuuecKuii, neMorpaguuecKuii,
Hcuxorpaduyeckuii, o MOBEACHUIO Ha PhIHKE.

KoMIuiekcHble MApKETUHIOBBIE UCCIIEIOBAHHUS.

Jaiite onpenesieHne MapKETUHIOBBIX MCCIIEA0BaHUN.

OOBsicHUTE POJIb MAPKETUHTOBBIX UCCIICAOBAHHM B IIPOIIECcCe YIPABICHUS MApPKETHHTOM.

. BTOpI/ILIHBIe JaHHBIC U YEM OHH OTJIMYAKOTCA OT IICPBUYHBIX I[aHHI)IX?
. OGCYI[I/ITG TPU Pa3JIMYHBIX HAIIPpaBJICHUA UCII0Jb30BaAHNA BTOPUYHBIX JAHHBIX CIICHUATIUCTAMU

10 MAPKETHUHTY.

PaccmotpuTe Tpu TOCTOMHCTBA M TPU HEJIOCTATKA BTOPUYHBIX JIAHHBIX.

CuHIUKaTUBHBIE JaHHBIEC U TIOYEMY UX Ha3bIBAIOT CTAHAAPTU3UPOBAHHBIMU?

VKaxuTe TOCTOMHCTBA U HEJIOCTATKU CUHIMKATUBHBIX JIAHHBIX.

Haiite onpenenenue MUC u onuimmTe ee CTpyKTypy.

Onpenenure, B ueM 3akirodaerca pasaunuve B coctae MUC mexnay mnoacucremamu
MapKETHUHTOBBIX UCCIICIOBAHUI U aHAJIM3a MAPKETUHTOBBIX PEIICHUI.

Bribepute opranuzanmio, ¢ JACSITEIBHOCTbIO KOTOPOWM BBl 3HAaKOMbI. OmnpenenauTe MATh
npoOyiieM B JEATEIbHOCTU JaHHOM OpraHu3allid Ha pbIHKE M cHOpMyIHpyHTe AJii HUX
HaIpaBJICHUsT HEOOXOUMBIX MAPKETUHTOBBIX UCCIICIOBAHUH.

Kakumu noBogamu Bbl OyleTe pyKOBOJICTBOBAThCS, BHIOMpas OAMH U3 BApUAHTOB
OpraHHU3aIi MAPKETHHTOBBIX UCCIICIOBAaHUI B KOHKpETHOU pupme?

TecroBble 3a1aHUA
OTBeThTE Ha BOIIPOCHI TECTA
1. PoiHOuHas ~ KOHUENIMS  IPOU3BOJCTBEHHO-COBITOBOM M HAay4YHO-TEXHUYECKOU

ACATCIIBHOCTU TIPCANPUATHUSL, OCHOBAHHAA Ha H3YUCHUH pPbIHKA U prHO‘IHOﬁ KOHBIOHKTYPBI — 3TO

2. K KaKOMY IIEpHOAY OTHOCAT ITOABJICHUC IICPBBIX 3JICMCHTOB MapKeTI/IHFa?

A) x Hauany XVI Beka;
b) k cepenune XVII Beka;
B) x konty XVIII Beka;
I') k cepenune XX Beka.

3. CocrosiHMEe pPBHIHOYHBIX OTHOIIEHWHA, TPU KOTOPOM CIIPOC 3HAYUTEIHHO MPEBHINIACT

MMpEAJIOKCHUC, a OopraHu3anusa cObITa HC Tpe6yeT 3HAYUTCIIBHBIX 3aTrpar - 9TO

4. CocTosiHUE PBIHOYHBIX OTHOILEHHH, MpH KOTOPOM IOKyNaTelb (HOpMUPYET YCIOBUS

BSaHMOﬂeﬁCTBHﬂ C IMpOoaaBLOM WJIM IPOU3BOJUTEIIEM — 3TO

5. Kakum o6pa3oM paccMaTpuBaeTcss MApKETHHT Ha TIEPBOM JTarle €ro 3BOJIOINU KaK HaAyKu?
A) xak cdepa NpUKIa HON S3KOHOMUKY;

b) xak aHanu3 MexaHu3Ma TOBapOABHKECHNUS,

B) kak priHOYHAs KOHIIETIIIHS YIIPaBICHUS;

I') kak Teopust B3aUMOJICHCTBUS U KOMMYHUKAIIUH.

6. [IpucBoiiTe HOMEpA, TO3BOJISIONINE YCTAHOBUTH MPABUIILHYIO TTOCIIEIOBATEIHLHOCTD.
DBOJIIOLMS MOJIX0/I0B K MAPKETHHTY KaK K HayKe MIPOXOAMUJIa CIEAYIOLINE CTaINu:

___ - MApKETHHT KaK aHaJu3 MEXaHNW3Ma TOBapOBUKEHNUS;

__ - MapKeTHHI KaK PbIHOYHAs KOHLEIHU YIIPABICHUS;

___ - MapKeTHHT Kak cepa NpUKIaJHON 3KOHOMUKH;

___ - MAapKeTHHT Kak 00Ilasi TeOpusi METOJIOB U3YUECHHUS PhIHKA.

7. Hago6HocTh B 4eM-1100, KOTOpast 10JIHa ObITh YI0BJIETBOPEHA — 3TO .
8. XKenanue, npuHsABIIEE KOHKPETHYIO (OpMYy B paMKax KyJIbTYPHBIX, ICTETHYECKHUX,

HCTOPUYECKHUX, Teorpaduieckiux U ApYyrux (akTopoB, OMpPENESIONINX MOBEIECHUE WHIUBUIYyMa B
COLIMAJIBHO-D)KOHOMUYECKON CUCTEME — OTO

9. KonkperHas mnoTpeOHOCTh, NPEIBABICHHAs Ha pbIHKE, MOTPEOHOCTH, oOecreueHHas

JACHbI'aMH — 3TO

10



10. IIpouecc mpuoOpeTeHHsl TOBapa WM YCIyrH Ha PBIHKE, PE3yJIbTaT MPUOOPETEHHS MpaBa
COOCTBEHHOCTH HA MHTEPECYIOIINE TOKYNATENsI TOBAP WU YCIYTy — 3TO .

11. ToproBas onepanus MeX1y 3aUHTEPECOBAaHHBIMH CTOPOHAMH B OCYILIECTBIICHUH Tpoliecca
KYIUIU-TIPOJA’KU TOBApa WK YCIYTH — 3TO .

12.Cnoco0 mony4deHHss OT MapTHEpa MO KYIUIE-TIPOAAXKe >KEIAaeMOro MpOAYKTa ITyTeM
IIPEUIOKEHUS eMY JPYTOil LIEHHOCTH UM YCIYTH — 3TO .

13. Kro sBnsercss cyOBEKTOM MAapKETHHIOBOM CHUCTEMbI, B (YHKIHIO KOTOPOTO BXOIUT
obecnieyeHne GUpM-IapTHEPOB HEOOXOAUMBIMU MaTepUAIbLHBIMU pecypcaMu?

A) KOHKYpEHTBHI;

b) nocpennuku;

B) nocraBiukuy;

I') morpeburenmu.

14. Kakoii (akTop MakpOBHEUIHEW MAapKETHHIOBOM CpEIbl XapaKTEPH3YeTCs Pa3BUTOCTHIO
PBIHOYHOI'O MEHTAIUTETa HACEJICHUsl, OPTaHU3ALOHHON 1 TOTPEOUTENBCKON KyJIbTYypOoi?

A) nemorpadudeckuii pakTop;

b) HayuyHO-TexHUYECKUH (HAKTOP;

B) conmansHO-KyIbTypHBIN (QakTop;

I') monuTHKO-TIpaBOBOM hakTop.

15. [TpuHIMn MapKeTHHIa, OmIpelesseMblii Kak pabora mnpodeccuoHana HO HU3YyYCHHIO U
aHAJN3y PHIHOYHON KOHBIOHKTYPHI — 3TO .

16. Kakoil npyHIMI MapKeTHHra onpezesnsercs Kak riOkoe pearupoBaHue IMPOU3BOJICTBA HA
TpeOOBaHMUs aKTUBHOTO M MOTEHIIMAIILHOTO CIpoca’?

A) apanTanus;

b) unnoBanus;

B) cermenTanus;

I') rmobanpHOE yrpaBIeHNE MAPKETUHIOM.

17. Kakas nenp JOCTUraeTcsi C OMOIIbIO IPUHLIUMIIA MAPKETUHIA «CErMEHTALU»?

A) ananu3 GopM U METOZIOB COBITA;

b) ycuiienue KOHKYpeHTHBIX IPEUMYIIECTB;

B) cosepuiencTBoBanue U Moau(UKALIMSI TOBAPOB;

I') nposiBukeHKE TOBApOB.

18. OcoObiM 00pa3oM BBIIEICHHAS YacTh PBIHKA, COBOKYIMHOCTH IMOTPEOWTENEH, TOBApOB U
OPEIIpUATHH — 3TO .

19. IIpucsoiiTe HOMEpA, TTO3BOJISIONINE YCTAHOBUTH IPABUIIBHYIO ITOCIIEI0BATEIEHOCTb.

@OyHKIIUN MapKETHHIa PEATU3yIOTCs B CIEAYIOIIEeH OCIeI0BATEIbHOCTH:

__ - aHaJIUTUYecKas QyHKIUS;

__ - cObITOBasA (hyHKIMS;

__ - (yHKIIUS ynpaBJIeHUS U KOHTPOJIS;

__ - IpOU3BOJICTBEHHAS (PYHKIIHS.

20. K kaxoii (yHKIIMH MapKEeTHHTa OTHOCHUTCS MOA(DYHKIUS «OpraHH3alus MaTepHaTbHO-
TEXHUYECKOT'O CHAOKEHUSI»?

A) QyHKIMS ynpaBlIeHUs U KOHTPOJIS;

b) cOpiToBast GpyHKIHUS;

B) npousBoacTBeHHast pyHKINS;

I') ananutuyeckast QyHKIIHSL.

21. Kakoii an1eMeHT He OTHOCHTCS K Mozienn «4Py, mpemnoxxennoii Jlx. Makkaptu?

A) 1iena;

b) xonkypeHuus;

B) pacnpenenenue;

I') npoaBuxenue.

22. Habop noajaromuxcst KOHTPOIO0 (PyHKIMI MapKeTHHIa, COBOKYITHOCTh KOTOPBIX (pupma
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HUCIOJIB3YCT IJId JOCTUIKCHHA  IKCJIIACMBIX N3MEHECHHHU napamMeTpoB MHCJICBOI0O pPbIHKA — 3TO

23. Kakas KoHUeNuHMs MapKeTHHIa OCHOBHOW aKLEHT [eJIaeT Ha MPOU3BOJIUTENE H
YBEJIMYEHUU 00bEMOB ITPOU3BOCTBA CYILECTBYIOIIET0 aCCOPTUMEHTA ToBapa?
A) TOBapHasi KOHIEIIIHUS;
b) npousBoCTBEHHAs KOHUEMIINS;
B) xoHuenmus couuanbHO-3THYECKOT0 MAPKETUHT A,
I') KoHLIeNIMs MapKETUHIa B3aUMOJICHCTBHUS.

24. Cucrema B3IJISAZOB, CHOCOO NPEACTABICHUS TEX WIM HWHBIX SIBICHUH B Ipolecce
OpraHu3alMK U OCYLIECTBICHUS KaKOH-JIN0O0 eATeIbHOCTH — 3TO

25. Kakas koHUenuus MapKeTHHTa KOHIEHTPUPYET BHUMAaHHE Ha TOM, YTO HOTpeGHTenL
Bcerja OnaronpusaTHO OTHECETCS K TOBAPY, €CIIM OH XOPOIIEro KauyecTBa U UMEET YMEPEHHYIO LIeHY?

A) npou3BOACTBEHHAs KOHLEIIINS;
b) ToBapHas koHLenus;
B) xoHuenmnus TpaAMiMOHHOTO MapKETUHTa;
I') KoHLIeNIMsI MapKETUHIa B3aUMOJICHCTBHUS.
26. Kakoii B MapKeTHHTa COOTBETCTBYET HETAaTUBHOMY CITPOCY?
A) CTUMYIHUPYIOLIUI MapKETHHT;
b) xoHBEepCUOHHBINM MAapKETHHT;
B) npoTuBoI€HCTBYIOIINIT MAPKETHHT;
I') cunxpomMapKeTuHr.

27. KoHuenuus MapKeTHHIa, Uiess KOTOPOW COCTOUT B TOM, YTO OOBEKTOM YIPABICHMS
MapKETUHIOM CTaHOBHUTCS HE COBOKYIIHOE pEILIEHUE, a OTHOLIEHMSI C IOKYyNareleM U JIpYrMMH
YYaCTHHKaMU Mpoliecca KYIUIU-TIPOaXH — 3TO

28. Bua MapkeTHHTa, UCTIOIB3YIONIUICS TPY HATUYHH CE30HHBIX, €KEIHEBHBIX MJIM YaCOBBIX
KosiebaHui crpoca — .

29. Bunx MapkeTwHra, 3agadeil KOTOpOTO SIBJISETCS BOCCTAaHOBJICHHE CIPOCAa C IMOMOIIBIO
IIPOHUKHOBEHHUSI HA HOBBIC DPHIHKM, U3MEHEHUs CBOMCTB TOBapOB, OPUEHTHPOBAHHBIX Ha HOBBIC
noTpeOHOCTH MOKYIATENIEH — 3TO .

30. Kakoif Bua MapKeTHHIa MpearnojaraeT €ro OCYyLIECTBICHHE B OTHOIIEHUM CcObITa
MPOJYKIMH C HALMOHAJBHBIX MPEANPUATHH, TOCTPOEHHBIX 3a pPyOEKOM, B TPETbU CTPaHbl WIH Ha3aj]
B COOCTBEHHYIO CTpaHy?

A) HallMOHANBHBIN MapKETHHT;
b) MexxayHapoIHbIN MapKETHHT;
B) rno0anbpHbIi MapKETHHT;

I') OUXeBHOPUCTCKUIT MAPKETHHT .

31. Bunx mapkeTuHTa, B paMKax KOTOPOTO OCHOBHOM YITOp AENAeTCs Ha N3yYeHUH TICUXOJIOTUN
noTpeOuTeNss 1 MOTUBALIMY MTOKYIATEILCKOTO MOBEAEHUS — 3TO MapKETHUHT.

32. Buj mMapkeTHHTra, OCHOBAHHBIM Ha HCIOJB30BAHWN (DYHIAMEHTAIBHBIX WM TIPHKIATHBIX
Hay4YHBIX MCCIIEJJOBAaHUH, KOTOpble B JaJbHEHIIEM MPOXOJAAT OTOOp uepe3 MPeArouTeHHUs H
TpeOOBaHUsl phIHKA, a 3aT€M BHEJPSIOTCS B IMPOU3BOJCTBO M MpPEAJaraioTcs B MPOU3BOJICTBO — ITO

MapKETHHT.

33. Kakas ¢Qopma Bo3meiicTBUs TocygapcTBa HE NPEINONaraeT HaJIW4YUs PHIHOYHOM

9KOHOMMKH?

A) pa3paboTka HOpMaTUBHO-TIPABOBOM 0a3bl MPEANPUHUMATENHCTBA;

b) nonuTnka npoTEKINOHU3MA;

B) ycranoBnenue neH;

I') uHBECTUIIMM B TPOM3BOJICTBO.

34. Cmoco0® opraHu3anud OOMIECTBEHHOT'O IPOM3BOJICTBA, OCHOBAHHBIA Ha CBOOOJE

IIPEeANPUHUMATEILCTBA U OTPAHUYEHHOMN POJIM TOCY1apCcTBa — 3TO .

35. PBIHOK, TIe B3aWMOJEHCTBYIOT MpPOAABIBI W MOKYMATENH, CBS3aHHBIC PAa3INYHBIMH

dbopMamMu HEKOMMEPUYECKHMX OTHOIICHHH (FOPUIMYECKOW 3aBUCHUMOCTBIO, BOCHHO-TIOJIUTHYECKUMHU
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JI0OTOBOpPaMHM) — 3TO PBIHOK.

36. PbIHOK, XapaKTepU3yIOIINICS 00BIYHOM KOMMEPUYECKON JIeATETLHOCTHI0O HEOTPAaHUYCHHOTO
Kpyra He3aBUCUMBIX KOHTPAareHTOB — 3TO PBIHOK.

37. Kakoil BHA cerMeHTaluu pbhIHKA MPEANOiaraeT pas3felieHue pbhIHKA MO0 pPErHOHaM,

cTpaHam?

A) MakpocerMeHTauus;

b) Muxpocermenranus;

B) cermenTanus BriyOs;

I') cermenTanus BIIUpS.

38. Kakas rpynmna npu3HakoB CErMEHTHUPOBAHMs PbIHKA HE HUCIIOJIB3YeTcs NpH pa3padboTke
MapKETUHTOBOM MPOTrpamMMbl (prupmbI?

A) cerMeHTHpOBaHUE PhIHKA 10 TOTPEOUTEIIAM;

b) cermenTupoBanue pbIHKa 110 TapamMeTpaM IpOAYKIIHH;

B) cermenTupoBaHue pbIHKA 10 YPOBHIO PEHTA0EIbHOCTH;

I') cermeHTHpOBaHUE PHIHKA IO OCHOBHBIM KOHKYPEHTAM.

39. K kakoMy IIpU3HAKY CETMEHTHPOBAHUS OTHOCUTCSA CETMEHTUPOBAHUE 110 YPOBHIO J10X01a?

A) reorpaguueckoe cerMeHTHPOBAHHE;

b) nemorpaduyeckoe cerMeHTUPOBaHMUE;

B) ncuxorpaduieckoe cerMeHTHPOBAHHE;

I') noBeeHYeCKOE CETMEHTUPOBAHUE.

40. Kaxotii aTam npoBeieHHsI MApKETUHTOBBIX HCCIICJOBAHUH SIBIISICTCS HAYAIbHBIM?

A) pa3paboTKa I1aHa UCCIIe0BaHUIl;

b) peanu3zanus niana ucciieJOBaHUi;

B) unTepnperarus noiny4eHHbIX pe3yabTaTOB U UX JOBEACHUE J10 PYKOBOJICTBA;

I') onpenenenue nmpoOIeMbl U 1ieNIeH UCCIEAOBAHUS.

41. Kakoil xapakTep HOCAT UCCIICZOBAHUs, LIEJIbI0 KOTOPBIX SBJISIETCS cOOp MpeaABapUTEIbHON
uHpOpMaKY, HEOOXOJUMOM /IS JIYUIIETO ONpEACICHUs MPOOJIeM B ONpeAeTIeHUs MPUOPUTETOB CPeIn
3ajja4 Mccie10BaHusA?

A) onucaTenbHBbIE;

b) xazyanbHbIe;

B) pa3Benounsie;

I') npeBeHTUBHBIE.

42. Kakoii xapakTep HOCAT HCCJIEIOBAHHUs, IENBI0 KOTOPBIX SIBISETCS IMPOBEpKAa THIIOTE3
OTHOCHUTEJIBHO TPUYMHHO-CJIEICTBEHHBIX CBS3EH?

A) IpEeBEHTUBHBIE;

b) onucarensHele;

B) pa3Benounsie;

I') xka3zyasnbHbIE.

43. Cucremarnyeckwii cOOp W aHaNW3 JaHHBIX TI0 Pa3HBIM AacleKTaM MapKETHHTOBOMN
JESTEeIbHOCTH C LIEbI0 YMEHBIIEHUSI HEONPEAEeICHHOCTH, COMYTCTBYIOIIEH MPUHATUIO MAapKETHHIOBBIX
peneHui — 3To .

43. dopma MapKETHHIOBBIX HCCIEIOBaHUH, C TOMOIIBIO KOTOPBIX OCYILECTBISAETCS
CHCTEMAaTH4YecKoe | IUIAaHOMEPHOE W3y4YeHHE TIOBEJCHHS TOr0 WIM HMHOTO OO0BEKTa — 3TO

44. BpiOOpouyHasi COBOKYITHOCTH OIpAIIMBAEMbIX E€IMHHULI, MOABEPracMbIX MOBTOPSIOIIMMCS
UCCIEAOBAHUAM, TP KOTOPBIX IPEAMET  HCCIENOBAaHUSA  OCTACTCS  HEU3MEHHBIM —  ITO

Jlumepamypa: [1], [2], [3], [4]

Jlekuus 10 Tema: «KMapKeTHHTOBBIE UCCIETOBAHUS
CucremMa MapKeTHHTOBOM uHpopManmuu. MeToAapl W UHCTPYMEHTBl MapKETHHTOBBIX
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uccnenoBanuii. Cucrema aHanusza MapKeTHMHroBoil mH(opmanuu. KoHnenuus cucteMbl MapKeTHHIOBOM
nHpopmanuu. OpraHuzamnuss MapKETHHTOBBIX uccienoBanuii. COop wuHbopmamuu: (GOpMbI, BHUIHI,
coco0bl, HMHCTPYMEHTHI. (OO0paboTKa MapKEeTUHTOBOW WHGPOpPMAaUWU. AHAIW3 MapKETHHIOBOM
nHpopMaIuu.

IIpakTuyeckoe 3ansiTue 10
Tema: «MapKeTHHIOBbIE HCCJIETOBAHMS

Bonpocwt ons obcyscoenus:

1.  Yto 0OBIYHO CITY)KUT OOBEKTOM MapKETUHTOBBIX HCCIICIOBAHU?

2.  KakoBbl mnpeacTaBUTEIbHBIE METOBI MAPKETUHTOBBIX HccienoBanuii? Kakumu meronamu
MOJIB3YETCSI [Tl POBEICHUsI MAPKETUHTOBBIX UCCIIEIOBaHMA n3BecTHAs Bam upma?

3. B dewm npemmyiecTBa U HEOCTATKA BTOPUYHOMN M MEPBUYHOM HHPOpMaIun?

4.  Kakue dakropsl, mo Bamemy MHEHHIO, BIUSIOT HAa MHTEHCUBHOCTh M MAaCIITaOHOCTH
MIPOBEJICHUSI MAPKETUHTOBBIX MCCIIEAOBAHUN B OpraHU3aI[1H.

5. Ecuu opranu3zaius mpou3BOJUT U pPEaM3yeT TOBAPHI MEPBOH HEOOXOIMMOCTH, CIIETYET TN
eil MpOBOJINTh MAPKETUHIOBbIE UCCIEAOBAHUS U TTOUeMy?

6. Ilepeuncnute HauboIee MOMYISIPHBIE CIIOCOOBI COOpa MapKETUHIOBOW MH(pOpMaIny.

7. Kakue TpeboBaHuUs MPEIbIBISIOTCS K MAPKETUHIOBOM HH(pOpMAIIUH.

8. Jlmd KakuxX TeNed HUCIOJB3YIOTCS JKCIEPTHBIC W CTAaTHCTUYSCKHUE METOABl aHalln3a
MapKeTUHTOBOM nHpopmanmu?

3aganus no Teme:

3aoanue 1. llpennpuHuMaTenbckas JesTEIbHOCTh, Pa3padoTka U 0O0OCHOBAaHME MAaPKETHHTOBBIX
penieHnid Bce Ooiblie 0a3upyeTcsl Ha MCIOIb30BaHUE MYJIbTUMEIUWHBIX TEXHOJOTHH, MTO3BOJISIONIUX B
mo00if MOMEHT BpeMeHH, B JIF0OOM MecTe, MHOTOKPAaTHO, [JOCTYHNHO TMOJYYUTh HEOOXOAUMYIO
MapKeTUHTOBYI0 uH(popMmanuioo. MHpopmanus moxer ObITh moiydeHa Ha wmecte (off-line) mmm w3
UCTOYHHKA, Haxosmierocs B apyrom mecte (off-line).

Bomnpocs! 1 3aganus:

a) TOSCHHUTE, KaKuWe TMPUYUHBI U TEHICHIIMH DSKOHOMHUYECKOTO pa3BUTHS MNOTPeOOBAIN
MIPUMECHECHHS MYJIbTUMEINATEX HOJIOTHIA;

0) kakue GopMBbI PeKIaMbl MOXKHO OCYIIECTBUTH C TOMOIIBI0 MYJIbTUMEINA;

B) Kakue TMPEHMYIIECTBA BO3HUKAIOT TIPU  HKCIOIB30BAaHUM B  O0JIACTH  PEKJIaMBbl
MYJIbTUMEINATEXHOIOTUIA?

T') MePEUNCIINTE, KaKUe OCHOBHBIC HOCHTEIN HH()OPMAIIMH HUCITOJIB3YIOTCS MTPH HHTEPAKTUBHBIX
KOMMYHHKAIUSAX ¢ ToMoIbio off-line menua;

J1) ONUIIATE OCHOBHBIC TUIBI KOMMYHHKAIIMH, KOTOPHIE MOXKHO OCYIIECTBIISITH C MOMOIIBIO
MHTepakTUBHBIX off-line Mmenua.

3aoanue 2. TlpennmpusitTue XapakTEpU3YET CBOIO JACSITEIBHOCTh B BHJE JIMHEHWHO YOBIBAaIOIEH
byHKIUN 11eHa-cObIT. [IpOayKT mpenmpusTHs BBIBOAWUTCS HAa PBIHOK, I/IE UMEIOTCS TPHU KOHKYPEHTA.
Kakue mpoun3oii1yT N3MEHEHUS CO COBITOM, €CJTH Ha PHIHKE BOSHUKHYT N3MCHCHUS:

a) OMH KOHKYPEHT IMMHHHUPYET CBOM MPOIYKT C BOM MPOIYKT C ATOTO PHIHKA,

0) OyneT UMeTh MECTO CKauKooOpa3HbIi pocT HHQIIAINY;

B) OCHOBHOH KOHKYPEHT aKTHBH3UPYET PEKIAMHYIO KaMIaHHIO CBOET0 MPOJYKTa HAa YpPOBHE
KOHEUHBIX MOTpedurenei?

3adanue 3. B 4eM COCTOST MOJOXKHUTENbHBIE U OTPUIIATEIIbHBIE CTOPOHBI MUCEMEHHOTO OIpoca
10 CPAaBHEHUIO C YCTHBIM aHKETHPOBAHUEM PECTIOHICHTA?

Ompoc
ITnceMeHHbIH YcTHBIN

Kpurepun

O6BeM BBIOOPKH

3aTpatbl Ha OpraHU3aIHIO
3aTpatbl Ha HHTEPBBIO
BinsiHue Ha pecnoHIeHTa
TaxTtuka onpoca
KoHTponupyemocthb
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| HpO,HO.]'DKI/ITeJ'[LHOCTL IMMPOBCACHUSA
OTtBeThl 0POPMHUTE B BUJIEC TAOTHIIHI.

Jlumepamypa: [1], [2], [3], [4]
CamocrosiTesibHasi padboTa cTyjJeHTa

B pamkax kontponst CPC npenycMOTpeHa OAr0OTOBKA M 3alluTa pedeparoB Mo OHON U3 HUKE
MPEACTaBICHHBIX TEM.

Temamuxka pegpepamoe
CopneprxkaHre MapKETUHIOBOM J€ATENbHOCTH Ha MPEIIPUATHH.
KomMmruiekcHoe nccneoBaHue poIHKOB (Ha MIPUMEPE KOHKPETHOTO PHIHKA).
[TpuMeHeHHe TeOpUHN YET0BEUYECKUX TOTPEOHOCTEN B MAPKETHUHTE.
BHyTpeHHss cpeqa npeanpusaTus B YCIOBUSIX KOHKYPEHTHOTO PBHIHKA.
Crnenuduka MapKeTUHTa B chepe YCyrT.
DBOITIONIMST MAPKETHHTOBON KOHIICTIITHH.
[Toxxonb! k pa3paboTKe HOBOTO TOBapa.
KagecTBO TOBapa B cuCTeMe MapKeTHHTA.
[Toaxons! k pa3paboTKe TOBAPHOI'O ACCOPTUMEHTA MPEIIPUATHS.
0. PasButHe npsMoro Mapketrunra B Poccuu.
1. TIlIpsmble npojaxku Kak (pakTop GOPMHUPOBAHUS MOAEIH ITOKYNATEICKOTO TOBEICHHS.
12. lleHoBas 1 HEIICHOBAs KOHKYPEHIIHSI.
13. ®opmupoBaHuE ONTUMAIBHOI CUCTEMbI TOBAPOABUKECHUS IPEATPUATHS.
14.  Bwuabl ¥ poJib IOCPEAHUKOB B IPOLIECCE IPOABUKEHUSI TOBAPA.
15. Css3u ¢ 0011ECTBEHHOCTIO: OCOOCHHOCTH POCCUMCKOM 1eHCTBUTEIBHOCTH.
16. MapkeTHHr B HEKOMMEpPYECKO# cepe nesITeTbHOCTH.
17. Konuenuwus 6psuauHra B Poccun.
18. IlepcneKTHBBI pa3BUTHS SJICKTPOHHON KOMMEPITUH.
19. DddekTuBHOCT, MAPKETUHTOBBIX PEIICHUN HA BUPTYaJTbHBIX PHIHKAX.
20. IIpoxBwxkeHHE TOPTOBOW MapKu (hPUPMEI.
21. PoiHOYHas aTpuOyTHKa TOBapa.
22. CoBpeMeHHBIE METO/bI CTUMYJIMPOBAHUS COBITA U MPOJAK U OCOOCHHOCTH UX MPUMEHEHUS
Ha POCCUICKOM pPBbIHKE.
23. Pa3paboTka yHHKaJIBFHOTO TOPTOBOTO MPEATIOKEHHSI IPEITPUSTHSI.

RRoOoo~NoOR~wNE

Jlexkuus 5 Tema: «ToBapHasi IOJUTHKA B cHCTeMe MAPKETHHIOBBIX pelieHHii»

ToBap B cucreme MapkeruHra. Kmaccudukamms ToBapoB. MapkeTUHTOBasi N€ATEIbHOCTh U
KU3HEHHBIM LUKJI TOBapa. DKOHOMMYECKAas XapaKTEpUCTHKA CTaJWN >KM3HEHHOTO LHMKJIA TOBapa.
Crparernueckue pemieHus B TOBapHOU nonautuke. CTpaTerny MHHOBAIMM, BapHallUyd U dJIUMUHALIUU
ToBapa. AJbTEpHAaTUBHbIE CTpPaTerMM OCBOEHUS HCTOYHMKOB pOCTa NPEUMYIIECTB (HDUPMBI.
AccopTUMEHTHasl MOJMTHKA, €€ OCHOBHbIE 3a1aud. Pa3zpaOoTka M BHEApEeHHE HOBOTO TOBapa Ha
PBIHOK. DTalbl poLecca MHHOBALUU TOBapa. MeTo1bl INIaHUPOBaHUs HOBOT'O TOBapa.

IIpakTHyeckoe 3ansiTe 5
Tema: «ToBapHasi IOJTMTHKA B CHCTEME MAPKETHHIOBbIX PeLICHUI»

Bonpocwt ons ob6cyscoenus:
1. ToBap B cucreMe MapKeTHHTIa.
2. Kunaccudukanus ToBapos.
3. MapkeTuHroBas qesTeIbHOCTh U KU3HEHHBIN ITUKJI TOBapa.
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ROo~NOo O~

13.

14.

15.

16.

17.

18.

19.

20.

21.

0.
11.
12.

DKOHOMMYECKAsl XapaKTEPUCTHKA CTaIU )KU3HEHHOIO IIUKJIa TOBapa.

Crparerndeckue peuieHusl B TOBAPHOM MOJUTHKE.

Crpareruu MHHOBALMY, Bapyualluy U 3JMMHUHALIMU TOBapa.

AnbTepHaTUBHBIE CTPATErMHU OCBOCHMSI HCTOYHUKOB POCTA IIPEUMYIIECTB (DUPMBI.
AccopTUMEHTHas MOJIUTHKA, €€ OCHOBHBIE 3a/1a4H.

Pa3pa0oTka 1 BHe[peHHE HOBOI'O TOBapa Ha PhIHOK.

Oransl polecca MHHOBALMK TOBApa.

MeTtopl IIIaHMPOBaHUS HOBOT'O TOBApa.

Kak BBl cunTaere, sSBIsIeTCS JIU KOBEP Ha MOy Mara3uHa MOTPEeOUTETbCKUM TOBAPOM HIIH
IIPOLYKIMEN MPOU3BOACTBEHHOIO HA3HAYEHUSA?

K xakomy THmy TOBapoB (IpeIBapUTEIBHOTO BBIOOpPa, OCOOOro crpoca WU
IIOBCEJTHEBHOTI'O CIIPOCa) OTHOCUTCS A0porasi crepeocucreMa?

K kakoii kaTeropuu MpoyKTOB Bbl OTHECETE IIPOIYKT, IIPEAOCTABIIIEMbIN pECTOpAHAMU: K
TOBapaM KpaTKOBPEMEHHOI'O II0JIb30BAHUS WM K yciIyram?

UYro w3 cebs TMpencTaBiSIOT TMPOAYKT KaK TAaKOBOW UM OKpPYXEHHE MPOAYKTa
IPUMEHUTEIBHO K YCIIYraM Kakoro-amu0o o0pa3oBaTelbHOTO YUpeKIeHUA?

Kakne (axTopsl HOKHBI MPUHUMATHCS B pacueT NpPU OMpPEIeNICHHH YPOBHS KauecTBa
HOBoro mnpoaykra? Kakue ycinyru, HanpaBlIeHHbIE Ha IOJAEPXKKY YPOBHsI KadecTBa
MIPOJYKTA, HAJ0 IPEJOCTaBUTDh TOTPEOUTENAM?

[Touemy MHOrHMe NOKyHaTeau rOTOBBI INIATUTH O0JIee BBICOKYIO LIEHY 3a TOBAaphl U3BECTHOI
Mapku? ["OBOPUT 11 3TO 0 BaXKHOCTH 3374 BBIOOPA MPABUIBHON MapKH MPOyKTa?
Muorue ¢upMbBl 3a [OCIEAHEE BpeMs 3HAYUTEIbHO PpaACIIMPUIM pa3HooOpasue
BbIITyCKaeMor mponykuuu. Hampumep, «Koka-koma» BMECTO OJHOIO THIIA HAIUTKA
BBIITYCKaeT B HACTOsIIEe BpeMs HOpsijKa JAecsAiTKa BUJOB HanuTKoB. Kakue mpobGiemsl
paciiipeHre MapKu CTaBUT Mepes IPOU3BOAUTENSIMU, IPOJaBLIAMH U TOTpeOUTEIIMU?
Cdhopmynupyiite cBOU MPEJIOKEHUS OTHOCUTENIBHO YJIYULICHUs YNAKOBKU U ATUKETKU
KaKOro-HHOY/b PEryJIsIpHO MOKYAaeMOro BaMu mpoayKkTa. CorinacHsl BBl WM HET TUIATHTh
3a IPOAYKT MOBBILICHHYIO 1IEHY, 00YCIOBEHHYIO peaiu3alnueil Ballux MpeioKeHui?

Kak usmensercs npuoObuib 110 Mepe MPOABMXKEHUS MPOAYKTA MO 3TalaM €ro *XU3HEHHOIo
nukia?

KakoBbl rnaBHble TpeOoBaHUS K MPOAYKTOBOMY MoOpTdento npennpustus? B uem
3aKJIFOYAETCs B3aUMOCBS3b MEKIAY MOHATHAMM <(OKM3HEHHBIM LUK TPOAYKTa» H
«IPOJIYKTOBBIN OPThENHN?

Jlumepamypa: [1], [2], [3], [4]

NogakrwnpE

Jlekuus 6 Tema: «IleHoBasi MOJUTHKA B MAPKETHHIE»

Ilena: mousartue, 3HaueHue ans Gupmbl. Bunbl 1neH. DakTopsl, BAMSIONIME HA TOJIUTHUKY IEH
¢bupmel. LlenoBas auckpumunanus. Ctparerus neHooopasoBanusi. Bunbl ieHoBbIX cTpateruid. CTparerus
CKHJIOK C IIeH. DTarmbl IEHOOOpa30BaHusl B MApKETHHTE. Y CTAHOBJIICHUE OKOHYATENIbHO 1I€HBI CIICIKH.

IIpakTnyeckoe 3ansitue 6
Tema: «IleHoBasi MOJINTHKA B MAPKETHHI€)»

Bonpocul onsa 0bcyscoenus:

Ilena: nonsartue, 3Ha4eHUE I (GUPMBIL.

Bujel men.

®DakTOpPHI, BIUSIONINE HA TIOTUTHKY IIEH (UPMBL.
LleHoBast TuCKpUMHHAIIMS.

Crparerus 11eH000pa30BaHUA.

Buael HEHOBBIX CTpaTeruil.

Crparerusi CKMJIOK C IIEH.
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10.

11.

12.

13.

14.

15.

16.

17.

18.
19.

20.

21.

Dransl IeHO00Pa30BaHUS B MAPKETHHTE.

VYcTaHOBIEHHE OKOHYATEIILHOU [IEHEI CIEIKH.

[ToueMy mpuHATHE OOOCHOBAHHBIX pEIICHWH B 00JacTH IIEHOOOpPA30BaHUS SBISCTCS
YKU3HEHHO Ba)KHBIM JJIsl OpraHu3anuu’?

CpaBHUTE [ICHOBYIO U HEIICHOBYIO KOHKYPCHIIMU M BBISBUTE WX OTIMYMS. B KakuxX ycloBHSX
Jy4Ille UCIIOJIb30BaTh 3TH JIB€ (POPMBI KOHKYPEHIUHU?

B uem mens 11eH000pa3oBaHus, HAPaBlIEHHAs Ha pacHIMpeHUe 00beMa MPOJIaXK, OTINIACTCS
OT LIEJIH LIeHOO0Pa30BaHuUs, 3aKIIFOYAIOIICIICS B YBETUUEHUN PHIHOYHOM 1071 ?

[ToueMy siBNsieTCS KPUTHYECKH BAKHBIM, YTOOBI MPHU BBHIOOPE TOJUTHKH IIEHOOOpPa30BaHUS
L[eT MapKeTUHTa U 1eJIU IEHOOOpa30BaHus ObLIIM B3aUMOYBSI3aHbI?

Kakum oOpazom npyrue mnepeMeHHbIE KOMIUIEKCA MAapKETHHTAa OKa3bIBAIOT BIUSHUE Ha
yCTaHaBIIMBAaE€MbI€ LIEHbI?

[IpoBeauTe aHamM3 HOBOTO MPOIYKTa Ha OCHOBE pacueTa TOYKU 0e3yOBITOYHOCTH MCXOMS U3
clenyomux nTaHHbIX. [lepeMeHHbIe 3aTpaThl COCTABISAIOT 7 JOJUIAPOB HA €IUHUILY MPOIYKTA.
CTouMOCTh JIOIOJHUTENBHBIX IPOU3BOACTBEHHBIX IUIomazneil cocrasuser 48 000 gosuiapos.
l'omoBast monst B 00X HAKJIQJAHBIX pacxojaax mpennpusatus coctariseT 18 000 mosmapos.
Pexnamusie 3atpatel coctaBat 80 000 mommapos, u 55 000 gomrapoB OyayT mOTpayeHbl Ha
CO3/1aHHe ToBapopacipenenuTensuoil ceru. Ecnu mponykt Oyaer mpoaaBatbes mo 12
JI0JUTAPOB 3a CIMHUILY, TO T/Ie OyJIeT HaXOIUTHCS TOYKa 0€3yOBITOYHOCTH?

Yero 0xkuaal0T OT IIEH Ha MPOIYKTHl OPraHU3alUil — YYaCTHUKU KaHalla TOBAPOJBIKEHUS U
KaK 9TH 0’KUJaHHS BO3ICHCTBYIOT Ha pelIeHHsI B 001aCTH IIEHO00pa3oBaHUs?

Uro u3 cebs mpenacTaBisieT LIeHOBas AacTUYHOCTH? IlpuBenuTe mpakTHyecKue MPUMEPHI
Pa3IMYHBIX BUJIOB IICHOBOW 31aCTUYHOCTH.

[Tpu kakux 0OCTOATENBCTBAX IPOU3BOJUTEINH OCYIIECTBISET CHUXKEHUE 1IeH?

B yclI0BHSX 2KOHOMHUYECKOTO 3aCTOS B Psi/Ie CTPAH MEJIKHE IPOU3BOIUTEIN OBITOBON TEXHUKH
UCIONB3YIOT ~ TOPrOBbI€  CKHMIKH, a TPOM3BOAMUTENM  aBTOMOOWJIEH  Mpensarart
HU3KOIPOIICHTHBIC 3aiiMbl. OXapaKTepU3yHTe TOCTOMHCTBA U HEJIOCTATKH 3TUX JIBYX METOIOB
CHIDKEHHUS 1IEH.

[Ipenmpusitie — MPOU3BOAMTENH CTAIH Pa3padOTa0 HOBYIO TEXHOJOTHIO TaJIbBAHH3AINH
CTAJIbHBIX JIUCTOB, JAIOIIYI0 BO3MOXHOCTh B LIENSAX OOpHOBI € KOppo3Hei aBTOMOOMIIEH
MMOKPBIBATH JIUCTHI Kpackoi. Kakne (hakTopbl JODKHO JTaHHOE TPEANPUATHE IPUHATH B pacyeT
MIPH OMPEJICTICHUH 1IEHbI HA CTATbHBIC JTUCTHI?

Kakue GakTopbl yIUTHIBAIOTCS TIPU YCTAHOBJICHUHA OKOHYATEIIBHOHN IICHBI?

Jlumepamypa: [1], [2], [3], [4]

Jlekuus 7 Tema: «CObITOBasi NOJUTHKA B MAPKETHHI )

DKOHOMHUYECKas pojib KaHaNoB pacrpeneneHus. [lonarue cObIToBOM cetn. DyHKIMU KaHAJIOB
pacnpenenenus. OCHOBHbIE METOJbI CObITA: MPSAMOM M KOCBEHHBIM METOJ paclpeaeseHUs] TOBapHbIX
IIOTOKOB. THUIIBI MOCPEJHUKOB B KaHAJIaX paclpelneicHus. Y POBHU KaHAIOB pacnpezneineHus. Kpurepun
BbIOOpA KaHANOB pacupeeneHus. OnroBas U pO3HUYHAS TOPTOBIIS.

IIpakTuyeckoe 3ansitue 7
Tema: «CObITOBasI NOJMTHKA B MAPKETHHIE»

Bonpocul onsa 0bcyscoenus:

agkrownE

ODKOHOMHMYECKAS POJIb KAaHAJIOB PACIIPENCICHHUS.

[Tonsatue cOBITOBOM ceTH.

QOYHKIINN KAaHAJIOB PacpeIeIeHUsI.

OcHOBHBIE METO/IbI COBITA: MPSIMON M KOCBEHHBII METO/] pacrpe/ieIeHHsI TOBAPHBIX MOTOKOB.
Tunel NOCpEeTHUKOB B KaHAJIAX PACTIPEIEICHUS.
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©ooNo

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

20.
21.

22.

VYpoBHU KaHAJIOB paclpeieIeHUsI.

Kputepuu BbiOOpa KaHAIOB pacipeesIeHus.

OnToBast U pO3HUYHAsE TOPTOBJIS.

Uepes kakue THUIIBI KaHAJIOB pacHpelesIeHUs 1eIecoo0pa3Ho JOBOIUTH JI0 MOTPeOUTEN: a)
JeTKOBbIE aBTOMOOWIM; ©O) OHCKBUTH, B) Y4eOHHKH; T) MeOenb [uig J0Ma; 1)
MPOXJIaIUTENIbHbIE HATUTKU?

bonee kopoTkue KaHAJIBI pacmnpefesieHuss OOBIYHO SBISIOTCS Oonee 3D PEeKTUBHBIMH.
[IpokoMMeHTHpPYITE TAaHHOE YTBEPKICHUE.

[Ipy KakuX YCIOBUSAX TPOU3BOAMTENb OyJeT HCIOIb30BaTh Oojiee OJHOrO KaHala
pacnpeneneHusi?

[Touemy moTpeOUTENM YacTO YHPEKAIOT IMOCPEAHUKOB B HEYIOBIETBOPHUTEIBHON pabore?
[IpuBeanTe HECKOJIIBKO apryMEHTOB, MOATBEPKIAIOIINX JAHHOE YTBEPKICHHUE.

MoxeT M OAWH YYacTHUK KaHala paclpeeNieHHs] BBIIOJIHATH BCe (YHKUUHU JIOBEICHUS
MIPOJYKTA 10 MOTpeOuTeNns?

BrisiBuTE M ONUIINTE TI1aBHBIE (PAKTOPHI, ONPECISIONINE BEIOOP KaHAJIOB pacIpeIesICHusI.
OnuimuTe riIaBHbIE XapaKTEPUCTUKHU pa3inuHbIX TUIIOB BMC.

Kak mpu mpoexkTHpoBaHUU CHCTEMBI (PU3NYECKOTO PACTIPEICICHHUS COTJIACYIOTCSl TpeOOBaHUS
CHIDKEHHUS 3aTpaT U 00ecredeHus BBICOKOTO YPOBHS cepBuca?

B uem 3axmouaroTcs NnpeuMyIecTBa HMCIOJIb30BAaHUS I10/1X0/la, OCHOBAHHOIO Ha pacyere
CYMMapHbIX 3aTpart, Ipu BbIOOpE BEJIMUMHBI 3aKa3a?

OOcynuTe, Kak 2JIEMEHTHI KOMITIEKCa MApPKETHHTA BIUAIOT HA (PU3MUECKOE pacipeiesieHue.
Cy1iecTByeT JiM pa3inyue MEX]y ONTOBOM TOProBled W OpraHu3alusIMU ONTOBON TOPTrOBIH?
Ecmm na, To xakoe?

Kakue ycimyru onTOBUKY MPEAOCTaBISIOT IPOU3BOAUTENSAM U PO3ZHUYHBIM TOPTOBLIAM?
Onenute cnenyrouiee yrBepxkiaeHue: «lIpsMoil MapkeTMHI M BHEMara3uHHas pPO3HHYHAs
TOPTOBIIS MIPAKTUYECKH SBIISIOTCS OJHUM U TEM KE».

Ecam BBl pemmim 3aHUMAaThCS PO3HUYHOM TOPTOBJEH, MPEANOYTeTe JHU BBl OTKPHITH
COOCTBEHHBIN Mara3uH WJIM MarasuH B paMKax ()paHIIM3HOTO COriamieHusi? OObSICHUTE Ball
BEIOOD.

Jlumepamypa: [1], [2], [3], [4]

Jleknuus 8 Tema: « KoMMyHHMKAIIMOHHAS MOJUTHKA B MAPKETHHIe»

[ToHsITHE MaPKETUHTOBBIX KOMMYHHKAIUI. DJIEMEHThI CHCTEMbl MAPKETUHTOBBIX KOMMYHUKAIIUMN:
pekiama, IpsiMble MPOJaXH, CTUMYJIUPOBAHUE MPOAAXK, CBSI3U C OOLIECTBEHHOCTHIO. JlOCTOMHCTBA U
HEJOCTaTKU OTAEIBHBIX DJIEMEHTOB CHCTEMbl MAPKETUHIOBBIX KOMMYHUKaUUW. [IpUHINUIIBI HHTETpaIH
AJIEMEHTOB CHUCTEMbl MAapKETHHIOBBIX KOMMYHHMKaIMil. CHHEpPruyHOe HCIOJIb30BAHUE D3JIEMEHTOB
MapKETUHTOBBIX KOMMYHHUKaIMil. OCHOBHBIE COCTaBJSIOIIME TPH BbIOOpE KOMMYHHKAI[MOHHOMN
ctpateruu. PopMupoBaHuEe KOMMYHUKAIIMOHHOTO OIOJKETA.

IIpakTnyeckoe 3ansitue 8

Tema: «KOMMyHI/IKaI[I/IOHHaH MOJIUTUKA B MAPDKETHUHIE)

Bonpocul onsa 0bcyscoenus:

=

ok~

[TonsiTHE MapKETHHIOBBIX KOMMYHHUKAIUH.

ONEeMEHTBl CHUCTEMBl MAapKETHMHIOBBIX KOMMYHMKAIMil: peEKjaMa, MpsMble POJaXH,
CTUMYJINPOBAHHE MIPOAAXK, CBA3H C OOILECTBEHHOCTHIO.

JIOCTOMHCTBA W HENOCTAaTKM  OTHEIBHBIX  DJIEMEHTOB  CHUCTEMBl  MAapKETHHIOBBIX
KOMMYHUKaIUH.

[IpuHLUIIBI HHTETPALIUY HIIEMEHTOB CUCTEMBI MAPKETUHIOBBIX KOMMYHHKAIUN.

CuHepruyHoe UCIOJb30BaHUE 3JIEMEHTOB MAPKETUHTOBBIX KOMMYHHKAIIHIA.
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12.

13.

14.

15.

16.

17.
18.

19.

OCHOBHBIE COCTABISIONINE MPU BEIOOPE KOMMYHUKAIIMOHHOW CTPATEeTHH.
dopMHUpoBaHNE KOMMYHUKAIIMOHHOTO OIOJKETA.

Uro sBIIsieTCsI TJIaBHOM 3a/1a4eil MPOABUKEHUS TPOTYKTOB?

Urto u3 cedst mpeACTaBIsAIOT MAPKETHHIOBbIE KOMMYHHUKAIUU?

. B kakoit MoCJICA0BATCIIBHOCTU IMTPOBOAUTCA KOMMYHHUKAIIMOHHAs KaMIIaHus?
. Kakue IMPUHIUIIBL uenecoo6pa3Hee HCIIOJIb30BaTh IIPpH pa3pa60TI<e KOMMYHUKAITXU OHHBIX

COOOIIEHN OTHOCUTENIBHO CIIEIYIOIIUX TOBAPOB M YCIIYT: OJHOPA30BbIE MOJIOTEHIIA, MOIOIIUE
CpEeICTBa, CUTapeThl, peMHHU 0€30MacHOCTH, SHLUKIIONe I, cTpaxoBka? [Touemy?

Jlaer 15  Xopomme pe3ylbTaThl HCIOJIH30BAHUE METOJOB CTUMYIUPOBaHUs COBITA
M30JIMPOBAHHO OT JPYTHX METOJOB MPOABHKEHUS POAYKTOB?

Oxapakrepu3yiiTe pa3IMuHbIe METOIBI Pa3pabOTKH OO KETa MPOIBIKEHUSI.

[IpumenuTe paziuyHble METOABl M3 YETHIPEX TPYII MApKETHMHTOBBIX KOMMYHHKAIIMOHHBIX
METOZOB JUIsl TMPOABMKEHHUS Y4eOHOM MporpaMMbl (CIEHHAIBHOCTH), IO KOTOPON BBI
o0y4JaeTech.

Onummre, kak ¢upma «Kpekep», MPOU3BOIUTEND CyXUX 3aBTPAKOB, JIOJDKHA OPraHU30BaTh
MIPOJBUKEHHE CBOCH MPOAYKLIUU M KAKUE METOJIbI MOJyUYEHUs TaHHBIX 00 OTBETHOM peaKinu
notpeOuTenei ciaemryer npu 3TOM UCIIOIb30BATh?

Kak xapakTepuCTUKM pbIHKA BIMSIOT Ha BBIOOP METOAOB MPOIABUKEHHUS TPOIYKTOB?
[Ipenronoxum, Bl PEIIMIM MPOJABUTATh HA PHIHOK KPYIBI JUIs Bapku kaml. Kakue dakTops
OTIpEeEISAT BHIOOP METOAOB NPOABMKEHUS MPOAYKTOB, OPUEHTUPOBAHHBIX HAa B3POCIBIX U
neTeun?

Kak xapakTepucTuku MpoayKTa BIUSIOT HA BEIOOP METOIOB €T0 MPOIBHKEHUS?

B uem 3akimroyaercss paziMuuMe CTPATETUH  «BBITATUBAHUS» W IIPOTAIKUBAHHIY,
UCIONIb3YEMBIX TMpPH  pealu3alid METOJOB TMPOJABIKEHUS MPOaykToB? B Kakux
OOCTOSITENTLCTBAX HCIOIB3YeTCS Kaxknaas u3 JITUX crpareruii? Kak Ha BO3MOXHOCTH
MIPUMEHEHUS STUX CTPATErHil BIUSIET YUCIIO YPOBHEHN B KaHAJE pacrpeeseHus?

B mocnemnee Bpemsi (dapmaneBTudeckne kommanmu depes CMMU Havyanmm HajgaxuBaTh
KOMMYHHKAIIUM HEMOCPEJACTBEHHO C moTpeOutensmu. JlaroTcsi rapaHTUd M3J€UEHUs OT
o0ypIceHus, amkoroiau3dMa. K KakoMy BHJIY METOIOB IPOJBIKEHUS OTHOCSTCS IOAOOHBIC
JEHCTBHS: K peKjaMe WIH K CBS3SIM C 001ecTBeHHOCThI0? OneHnte 3pGEeKTUBHOCTh TaKUX
KOMMYHUKAITMOHHBIX KaMITaHUH.

Jlumepamypa: [1], [2], [3], [4]

Jlekuus 9 Tema: «MapKkeTHHIOBoO€ MJIAHHPOBAHK €

]_IeJ'II/I, 3alaiyi W BUAbI IIJIAHUPOBAHUA. CYH_[HOCTB MAapKCTHHTOBOTO TIIJIAHUPOBAHUS.

B3anmocBA3b 1eneit npeaAnpusaTys ¢ UeassMU MapKeThHra. Pa3zensl iuana MapkeTuHra. Buael niaHos
MapkeTuHra. [Ipoiiecc U TexHONIOTHUS MIAHUPOBAHMS KOMIUIeKca MapkeTuHra. [Iporecc paspaboTku

I1aHa

MapKCTHUHTA. CTpaTCFI/Ifl N TaKTUKa MAapKCTUHTIA. MapKeTI/IHFOBI)IC MCpONpUATUA B

3aBUCHMOCTH OT BUJA CTpaTeruu MapkeTuHra. bromxer mapkeTnHra. OpraHu3aliOHHbIE CTPYKTYPbI
MapkeTuHra. OyHKIMOHalbHAsA, NPOAYKTOBas, PHIHOYHAS W  pPErHOHAJbHAs OpraHU3alMOHHbIE
CTPYKTYpbl MapKeTHHTra. KOHTpOJIb MapKETUHIOBOH AeATENbHOCTH. CTpaTErnuecKuil 1 ONEpaTUBHBIN
KOHTPOJUIMHT. DTHKAa MapKeTuHTa. DPPEKTUBHOCTh MAPKETUHTOBOM J1€ATEIBHOCTH.

IIpakTuyeckoe 3ansitue 9

Tema: «MapkeTHHI0BO€ IIVIAHMPOBAHHE)

Bonpocul onsa 0bcyscoenus:

1. Uenu, 3anaun ¥ BUIBI IJIAHUPOBAHUS.
2. CymHOCTbh MapKETUHTOBOTO TUIAHUPOBAHMSL.
3. BzamMocBs3b 11enei npeanpuaThs ¢ NeIsIMA MapKEeTHHTA.
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ROo~NOo O~

13.
14.
15.
16.
17.

18.
19.

20.

21.

22.

23.

0.
11.
12.

Paznenel mnana MapkeTuHra.

Bunpl niiaHoB MapkeTHHra.

[Iporecc 1 TeXHONOTUS TUTAHUPOBAHUS KOMIUJIEKCA MAPKETHUHT .

[Ipouecc pa3paboTku MIaHa MapKETHHTA.

Crparerusi u TakTUKa MapKETUHTA.

MapKkeTHUHrOBbIE MEPONIPUATHUS B 3aBUCHMOCTH OT BU/IA CTPATErMH MapKETUHTA.

brojker mapkeTuHra.

Opranu3anvoHHbIE CTPYKTYpPbl MapKETUHTA.

OyHKIMOHANBHAS, MPOAYKTOBAs, pPHIHOYHAS U peruoHasibHasi OpraHU3alMOHHBIE
CTPYKTYPbl MAPKETHHTIA.

KoHTpoJIb MApKETUHIOBOM ACSATEIBHOCTH.

Crparerndyeckuii 1 ornepaTuBHbIA KOHTPOJIJIUHT.

Onummre (yHKIMK, KOTOPBIE MOTYT BBIMOJTHATHCS TOPTOBBIM TiepcoHaAoM, JlaiiTe
MpUMEpP KaXKI0W TaKOW (PYHKITUH.

OnuiuTe 3Tamnbl Mpolecca MNEPCOHATBHON Npofaxku. JloJDKeH U TOProBBIM areHT
OCYUIECTBJIAThH BCE 3TU ATanbl? Ecnu aa win Het, To noyemy?

Kak ToproBeie areHThl HAaXOJSAT HOBBIX moTpeduTenei? Bce M ucnonb3yembie UMH
METO/IbI SIBJIIOTCSI 0€3YKOPU3HEHHBIMU C 3TUYECKOM TOUKH 3pEHUs?

OnuiuTe pa3IudHbIe TOIXO0bl K OPraHu3aliy IeITeIbHOCTH TOPrOBOTO MEPCOHaa.
Kakue rnaBHble (QakTOppl [OJDKHBI OBITh NPUHATHI B pacyeT MpU ONpeAesieHUU
TEPPUTOPHUH JJIsI COBITA KAKON-TO TPOTYKITUN?

[Ipeanonoxum, 4To TOProBbIil IEPCOHANI COCTOUT U3 8 UETIOBEK, MPOJAIOIINX TOBApPHI 4-X
MIPOIYKTOBBIX TPYIII YETBIPEM THITaM TToTpeduTeneii. Kak BeI opranusyere ux padory?
MeHnemxep 1o mpojakaM Ha COBEUIaHUU Y PYKOBOJCTBA MpeanpusaTus 3aaBui: «CpeaHss
CTOMMOCTh TOPrOBOTO areHTa, BKJOYas OIUIaTy TPyJa U JIPyrue pacxojbl, 0OXOIUTCS
npeanpustiio B 40 000 gomnapos B roa. Ilouemy Mbl He MoxeMm 3aka3zatb Ha 40 000
JI0JIJTAPOB MEHBIIE PEKJIaMbl, @ Ha COKOHOMJICHHBIE JICHBI'M HAHSATH €IIe OJIHOTO TOPTOBOTO
areHTa, KOTOpBIM 3a roa oOecmeuyuT OONbUIMI 00BEM MpOJaX, HEXKETH pekiaMa?y
OrneHute qaHHOE 3asiBJICHUE.

Menemkep Mo cOBITY XOYEeT YCTAaHOBHUTH JIJISi TOPrOBBIX areéHTOB HOPMATHUB KOJHMYECTBY
KOHTaKTOB C MoTpedutensimMu B Mecsil. Kak nydiie 3To eMy cnenaTth U Kakue (GakTopbl OH
IIPU 3TOM JIOJIKEH y4eCTh?

O} heKTHBHOCTH MAPKETUHTOBOU JIEATETLHOCTH.

TecToBbIC 3a1aHuA
OTBeTbTE HA BOIIPOCHI TECTA

1. Bee, 4To MOXET yJIOBJIETBOPUTH HYKIY WU MOTPEOHOCTH, BCE, UTO MPEJIAracTcsl phIHKY C

LEeJbI0 TMPHUBJICYEHUS BHUMAHHUSA, NPUOOPETEHHs, HWCHOJIb30BaHUSA WM MOTpeOJeHus - 93TO
2. ToBapel, mnpuoOperaemble i JUYHOTO (ceMelHOro) moTpebiaeHus —  3TO
TOBApBHI.

3. Kakum o00pa3oMm ompeaesistoTcss TOBaphl, NMpHOOpeTaeMble MPU BO3HUKHOBEHUH OCTPOH
HYXJIBI B HUX?

A) OCHOBHBIE TOBApHI;

b) ToBaphl UMITYILCHOM MOKYTIKU;

B) ToBaps! ocoboro crpoca;

') sKCTpEeHHbIE TOBAPHI.

4. Kakue ToBapbl ONpEIENSIOTCS KaK MOTPEOMTEIbCKHE TOBAphbl, O NMPUOOPETEHUH KOTOPBIX
MOTpeOUTENs OOBIYHO HE JYMAET, HE3aBUCUMO OT TOT0, 3HAET OH WUJIM HE 3HAeT 00 UX CYIECTBOBAHUU?

A) TOBapbl UMITYJILCHOM MOKYIIKH;

b) ToBapsI maccuBHOTO crpoca;

B) ocoOrie TOBapHI;
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') ToBapsI IpeABapUTENHHOTO BEIOODA.
5. IlpucpoiiTe HOMepa, MO3BOJIAIOIINE YCTAHOBUTH MPABUIBHYIO MTOCIEA0BATEIbHOCTD.
JKv3HEeHHBII IUKII TOBapa MOCIE10BAaTEIbHO POXOAUT CIEAYIOIINE TAlbI:
— "~ pocT;
__ - 3pEeJIOCTb;
- BHEJIPEHHE Ha PHIHOK;
__-chan.
6. BpeMs ¢ MOMeHTa NepBOHAYAIBLHOTO TOSBIICHUS TOBapa Ha PBIHKE IO IMPEKpAIlleHUs ero
peain3aliy Ha 3TOM )K€ PBIHKE — 3TO
7. I'pynmna mpoAykToB JHOO € TOXKIECTBEHHBIMHU MPUHIUIIAMU (bYHKI_II/IOHI/IpOBaHI/ISI 160
MpeIHA3HAYEHHBIX Ui OJHUX M TEX JKE€ Kareropuil morpeduresneit, nMOO MOCTaBISEMBIX Yepe3
OJIHOTHUITHBIE Mara3uHbl, JH0OO TMpoJlaBaéMble B paMKaxX OIMNPEJCIIEHHOr0 Juama3oHa ILEeH — 3TO

8. COBOKYITHOCTh BCEX TOBApOB (PMPMBI, XapaKTEPU3YIOMIAsACS MUPOTOH, JJIMHOHN, TITyOUHOU H
COIIACOBAHHOCTBIO — ATO

9. Ilpouecc pa3paboTKu psiia CYIIECTBEHHBIX MO,Z[I/I(I)I/IKaHI/II/I TOBapa, KOTOpbIE AENAIOT €ro
OTJIMYHBIM OT TOBAPOB-KOHKYPEHTOB — 3TO .

10. Kakoro tumna quBepcudukaiiy TOBAPHOTO MPEIOKEHHS HE CYIIeCTBYET?

A) ropusoHTaNbHAs TUBEPCUPUKALIUS;

b) nocnenoBarenbHast TuBepcUPUKAIUS;

B) BepTuKanbHas muBepCUPUKAIINS

I') koHneHTpUYecKas AuBepcuUKaIIms.

11. JleHe:xkHOe BBIpaXKEHHE LIEHHOCTH TOBapa, yciyru, (akTopa MPOU3BOJCTBA B IPOlIEcce
oOMeHa — 3To .

12. IleHbl, MO KOTOPHIM PO3HUYHASI TOPTOBIIS MPOIAET TOBAPHI HACEICHUIO WM METKOOTITOBOMY
MOTPEOUTEITO — 3TO IICHBI.

13. Kaxoii BuI IIeHBI OMpEAETSETCS KaK [[eHa 3a YCIYTrH?

A) TpaHcdepTHas LieHa;

b) Tapug;

B) ¢pukcupoBannas 1eHa;

I') TBepas nexa.

14. Ilena, xoTopas 3adUKCHpOBaHa B KOHTPAKT€ B MOMEHT €rO 3aKJIIOYEHUS U MOXKET ObITh
MU3MEHEHA IIPU ONPEJEIICHHBIX YCIOBHUAX — 3TO LIEHA.

15. Kakum 006pa3oM M3MEHUTCS BbIpydKa OT peaju3alliy TOBapa HE3JIaCTUYHOTO CIIPOca, €CIU
ero ILeHa BbIpocia ¢ 7 10 8 pyonei?

A) BeIpOCIa;

b) octamace HEeM3MEHHOM;

B) cokparunacs;

I') Bce BapuaHTHI BEPHBI.

16. Ilpu xakom Buje crpoca MATUIPOLEHTHOE YBEIMYEHUE LEHBl MPUBOAUT K MSITUKPATHOMY
CHIDKEHHIO CIIpOca Ha Hero?

A) npy eAMHUYHOM 371aCTUYHOCTH;

b) npu HeanactuuHOM crpoce;

B) npu snactuyHoM cripoce;

I') Bce OTBETHI BEPHHI.

17. Kakasa crparerusi 1eHOOOpa30BaHMsI MPEIyCMaTpPUBAEeT YCTAHOBJIEHHWE BBICOKMX II€H Ha
JUINTEIBHOE BPEMsI Ha TOBapbl BBICOKOI0 KauecTBa?

A) ctpaTerus yObIBaroLIero Juepa;

B) crparerus BHICOKHX IIEH;

B) cTpaTerust KOHKYpeHTHBIX LIEH;

I') crparerus ruOKuX LeH.
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18. Bun ckuzaku, mpenocTaBiasieMOd NOCTOSHHBIM, KakK NMPAaBUIIO, KPYIHBIM MOKYHATENlsM 3a
00yCIIOBIIEHHBIH 00BEM 000pOTa B TEUYCHHE OMPENCICHHOTO BPEMEHU — OSTO
CKHUJIKA.

19. Kakoii pakTop HE OTHOCHTCS K (haKTOpaM, XapaKTePU3YIOIUM CUCTEMY pacipeaeacHus?

A) moTpeburenu;

b) cobcTBeHHUKH;

B) mponyxr;

I') KOHKYpPEHTHI.

20: Kakoe KOIMYECTBO YpOBHEH KaHAJOB paclpeiesieHus XapaKTepHO s COBITOBOM
JeSTeIbHOCTH B MapKeTHUHTE?

A) detsIpe;

b) nsars;

B) mects;

I') Bocemb.

23: Kakoii Tl NOCPEAHUKOB MOJIy4YaeT OT IPOU3BOAUTENS IPABO TOProBaTh CBOEH MPOIYKIIHEH
Ha YCTaHOBJICHHBIH CPOK M B OIIPENICIIEHHOM MecTe?

A) nuep;

b) nuctpudsroTop;

B) xomuccuonep;

I') 6pokep.

24: Kakoil TN TOCpEAHHKA HE SBISETCA COOCTBEHHHMKOM MPOAYKIMM M HE MOXKET
pacrnopspkaTbesi eo?

A) nucTpuOBIOTOD;

b) xomuccuonep;

B) 6pokep;

I') munep.

25: Kakue mocpeqHUYEeCKUE CTPYKTYpPhl OpPraHU3yIHOTCS MyTeM AJIMMHUHALMU OTAeNna cOblTa U3
CTPYKTYpHI (pupmb1?

A) cOBITOBBIE (DUITHAIIBL;

B) ToproBeie mpeacTaBuTeNH;

B) xoMUTEHTHI;

') ToproBele CHHAMKATEI.

26: BCTaBbTE CJIOBO, KOTOPOE, 110 BallleMy MHEHUIO, SIBJISETCS IPAaBUIIbHBIM OTBETOM.

COBOKYITHOCTh OpraHHW3allMii WM OTHENBHBIX JIMI, KOTOpPhIE MPUHUMAIOT Ha ce0s Win
MIOMOTAIOT MepeaTh APYroMy CyObeKTy MpaBO COOCTBEHHOCTH Ha KOHKPETHBIE TOBAp MM YCIYT'y Ha MX
MyTH OT MPOU3BOJUTES IO TOTPEOUTENS — ITO .

27: BCTaBbTE CJIOBO, KOTOPOE, 110 BAallleMy MHEHUIO, SIBJISETCS MPABUJILHBIM OTBETOM.

ToproBnst ToBapaM WM YCIyramMH TeM, KTO MpHOOpeTaeT WX JJIsl TPOHM3BOJCTBA WU
UCIOJIb30BaHUS B OU3HECE — 3TO .

28: BcraBbTe CI0BO, KOTOPOE, 110 BallleMy MHEHHUIO, SIBIISIETCS MPAaBHIIEHBIM OTBETOM.

JIrobasi NesATenbHOCTh MO MPOJaXKe TOBAPOB MM YCIYr HEMOCPEJACTBEHHO KOHEYHBIM
MOTPEOUTENSIM JUTst 1794 JMYHOTO HEKOMMEPUYECKOTO MCTIOTB30BaHUS - 3TO

29. Kakoii 371eMEeHT He OTHOCHUTCS K COCTABIISIONINM KOMMYHHUKAIIHOHHOTO KOMITIIeKca (pupmbI?

A) peknama;

b) crumynupoBanue cObITa;

B) xonkypeHuus;

I') cBsi3u ¢ 0OLIECTBEHHOCTHIO.

30. CoBOKYMHOCTb 3JIEMEHTOB, OOBEIMHSIOINX YYaCTHUKOB, HOCUTEIN U CPEJICTBA Iepeaadn
nH(pOpMallMY, HAIpaBJIeHHAs Ha YCTAHOBJIEHHME M MOJJEpXKaHHE ONpeAeSIEHHBIX B3aMMOOTHOIIEHHUH C
ajzipecaTaMM B paMKax OOIeil MAapKETUHIOBOM MOJUTHKH (PUPMBI — 3TO
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31. JIio0as orutaunBaeMas (hopMa HE IMEPCOHATBHOW MPE3CHTAUUU W TPOIBIKEHUS HICH,
TOBApOB M YCIIYT, OCYIIECTBIsIeMasi KOHKPETHBIM 3aKa34MKOM — 3TO

32. Kakoii 3eMeHT NpOoIBUKEHUSI HE OTHOCHTCS K TIPSMBIM Ipoiaxam?

A) ycTHBIE TPE3EHTALUH C LIENbI0 PeAIN3allii TOBapa,

b) TenemapkeTuHr;

B) pexiama npsIMOTO OTKIINKA;

I') npenocraBieHue CKUAOK.

33. Kparkocpo4Hble MOONPUTEIbHBIE MEPHI, CIIOCOOCTBYIOIIUE MTPOAAXKE WIH COBITY TOBapa —

9TO

34. Kakoii a51ieMeHT MpOoIBUKEHUSI HE OTHOCUTCS K CBSA3SIM C OOIECTBEHHOCTHIO?

A) yyacTue B TOPrOBbIX sIpMapKax;

b) cBs3u ¢ peccoid;

B) TenemapkeruHr;

') npoBeieHNE CIIOPTUBHBIX WM KYJIbTYPHBIX MEPOTIPUSATHH.

35. Mertoa omnpeneneHusi KOMMYHHKAIIHOHHOTO OIOJKETa, P KOTOPOM (pupMa yCcTaHaBIHUBAET

OTpe/ieNICHHBI YPOBEHb PAaCcX0JI0B HA MPOJBUKEHHE, U ATH PACXOJIbl OCTAIOTCS MOCTOSIHHBIMU HECMOTPS

HU Ha KaKue N3MEHEHUs BHEITHEH U BHYTPEHHEH cpene pupmsl — 3TO
36. Omnpenenure pa3mep peksiaMHOTO OrokeTa ¢ momonibio Metona Jlopdmana- CTeHMaHa

ecnm obmmii 00beM mponax pupmer — 100 mutH. pyO., 37MacTHyHOCTH cnpoca mo pekiaame — 0,1; a

3ACTHYHOCTS cripoca 1o 1eHe — 0,5:

A) 10 muH. py0.;

b) 20 miH. py6.;

B) 25 mun. py6.;

') 40 muH. py0.

37. Kakoii BuI miiaHa MapKETUHTa HE OTHOCHTCS K KPUTEPHUIO JITUTEIBHOCTH CPOKA JIECHCTBHS

raHa?

A) IOATOCPOYHBIN;

b) cpennecpounslii;

B) nocrosiHHbIii;

I') KkpaTKOCPOYHBIH.

38. Ha kaxoii cpok pa3pabaThIBalOTCS KPaTKOCPOUYHBIE TIAHBI MAPKETHHTA?

A) 1o ogHOTO TONa;

B) oT ogHOTO TONA 10 TPEX JIET;

B) ot Tpex no nartu ner;

I') ot sATH 10 EcATH JIET.

39. Mogenbs moBeneHus (UPMbI, CUCTEMa MEpPONPUATHH, HANpPaBICHHBIX Ha JOCTH)KEHUE
ITOCTAaBJIEHHBIX L[EJEH — ITO .

40. YnopsiioueHHasi COBOKYITHOCTb CTAAMN U IeHCTBUM, CBSI3aHHBIX C CUTYallMOHHBIM aHAJIN30M
OKpPY’KaroIlel Cpefipl, TOCTAHOBKOW LI€JIed MAapKETHHIa, OCYLIECTBICHUEM IIJIAHUPOBAHUS, peanu3anuen
IUIaHA  MAapKeTHHra, KOHTpPOJIEM 3a BBITNIOJTHEHHEM IUIaHa  MapKeTMHra  —  3TO

41. Kakoil ¢akTop He SBISETCS ONpeNeNolUM Npu pa3paboTke OJpkeTa MapKeTHHra Ha
NpeapUATHH?

A) opranu3anMoHHas KyJIbTypa;

b) neuenTtpanuzanys OTBETCTBEHHOCTH 32 MPUOBLIb;

B) ypoBeHb KOHKYpEHIINH;

I') xoHTpONH HH(DOPMALIUK.

42. Kakasi opraHM3alioHHasl CTPYKTypa MapKeTHHTa SBISETCS ONTUMAIbHOMN A MpeApUsITUs
C IMPOKON HOMEHKJIATYpOH IPOIYyKINN?

A) pyHKIIMOHANBHAS OpraHU3alMOHHAs CTPYKTYPA;

b) pernonanpHast opraHU3alliOHHAs CTPYKTYpa;

B) nponykToBas opraHu3aliioHHast CTPyKTYpa;
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I') ppiHOUHAs OpraHU3alMOHHAs CTPYKTYpa.

43. KoHuenuuss CHCTEMHOIO MEHEIKMEHTA, YIPABICHUS OpraHu3alued WM OTIEIbHBbIM
(YHKIMOHATBHBIM TPOLECCOM Uil O0ECHeUeHHs YCIEIIHBIX B JIOJTOCPOYHOM IEpCreKTUBE OW3Hec-
KOMMYHMKaIUN — 3TO .

44, Kakoil BUJ KOHTPOJUIMHTA 3aHMMAETCS PEryJupoBaHHEM NPUOBUIM 3a MpEAbIAyIIee Bpems,
obecreynBaeT pelieHue 3a1ad 1o JajubHeimemMy 3pGeKTUBHOMY () yHKIIMOHUPOBAHUIO IPEANPUATH?

A) orniepaTUBHbBIN KOHTPOJUIMHT

b) cTparernueckuii KOHTPOJUIMHT;

B) cuctemHbIil KOHTPOJIJIMHT

I') TakTHYEeCKUIT KOHTPOJUIUHT.
Jlumepamypa: [1], [2], [3], [4]

Jlexknus 10 Tema: «MapKkeTHHIOBbIE HCCJIEIOBAHMS

Cucrema MapKeTHHTOBOW uHpopManmud. MeToasl W MHCTPYMEHTBI  MapKETHHIOBBIX
uccinenoBanuii. Cuctema aHanusa MapKeTUHroBol mHpopManuu. KoHnenmus cucreMbl MapKEeTHHIOBOM
uHpopmanuu. OpraHuzanusi MapKeTHHTOBBIX wHccienoBanuil. Coop uHpopmanmu: (HOpMBI, BUIBI,
crocoObl, HMHCTpyMeHTHl. (OOpaboTka MapKeTHHroBod uWHGOpManuMu. AHaMU3 MapKETHHIOBOU
uHpOpMaIny.

IIpakTuyeckoe 3ansiTue 10
Tema: «MapKeTHHIOBbIE HCCI€I0BAHUSD)

Bonpocul onsa obcyscoenus:

9. Uro 00BIYHO CITY)KUT OOBEKTOM MAPKETUHTOBBIX UCCIICTOBAHMIA?

10. KakoBbl mpencTaBUTeIbHBIE METOABl MAPKETHHIOBBIX HccienoBanuil? Kakumu meromamu
MOJIB3YETCSI IS IPOBEICHUSI MAPKETUHTOBBIX MCCIIEAOBAaHM n3BecTHast Bam ¢pupma?

11. B yem mpeumyIiecTBa U HEAOCTATKU BTOPUYHOM U NepBUYHON HHPOopMariu?

12. Kakue ¢akropsl, mo Bamemy MHEHHIO, BIMSIOT Ha WHTEHCHUBHOCTh M MacCIITaOHOCTBH
MIPOBEJICHUSI MAPKETUHTOBBIX MCCIIEAOBAHUN B OpraHHU3aI[HH.

13. Ecuum opranuzamusi IpOU3BOJHUT U PEATH3yeT TOBAPHI MEPBOK HEOOXOAUMOCTH, CIEAYET JIN
eil MPOBOJINTh MAPKETUHIOBBIE UCCIEAOBAHUS U TTOUeMYy?

14. Tlepeuncnute HanbOoJIeE MOMYJISIPHBIC CITOCOOBI COOpPa MAPKETUHTOBOM HH(OpPMAIUH.

15. Kakue TpeGoBaHuUS NPEABABISIIOTCS K MAPKETUHIOBOM MH(OPMAIIHH.

16. na xakux Uened WCIONB3YIOTCS JKCHEPTHBIE M CTATUCTHUYECKHE METOABI aHaIHu3a
MapKEeTUHTOBOW MH(pOpManuu?

3aganus no Teme:

3aoanue 1. IlpeanpuHUMaTeNnbCKas JesITEIbHOCTD, pa3paboTka 1 000CHOBaHHE MAapKETHHIOBBIX
pemeHuii Bce 0oible 0a3upyeTcss Ha MCIOJIB30BaHUE MYJIbTHMEIUIHHBIX TEXHOJIOTHH, MO3BOJISIONINX B
T000H MOMEHT BpEeMEeHH, B JI00OM MecTe, MHOTOKPAaTHO, JOCTYMHO IOJY4YUTh HEOOXOAUMYIO
MapKeTHUHToByI0 HHGpopmaiuto. MHpopmanus moxer ObiTh monydeHa Ha Mecte (off-line) wim u3
HCTOYHHKA, Haxosmierocs B qpyrom mecte (off-line).

Bonpocs! n 3ananus:

a) TMOSCHUTE, Kakue MPUYUHBI U TEHJEHIMH SKOHOMHYECKOTO pa3BUTUS MOTpeOoBau
MPUMEHEHHS MYJIbTHMEINATEXHOJIOT Ui;

0) xakue popMbl peKIaMbl MOKHO OCYIIECTBUTH C TOMOILBIO MYJIbTUMEANA;

B) KakMe NpEeMMyIIecTBa BO3HUKAIOT TIPM HUCIOJB30BAHMM B  00JAcCTH  PEKIIaMbl
MYJIbTUMEINATEXHOIOTUIA?

T') IEPEYHCIINTEe, KAKUE OCHOBHBIC HOCUTENN HH()OPMAIMH UCIOIB3YIOTCS TIPU MHTEPAKTHBHBIX
KOMMYHHKAIUSAX ¢ ToMoIbio off-line menua;

1) ONHIINTE OCHOBHBIC THITHI KOMMYHHUKAIMI, KOTOPbIE MOKHO OCYIIECTBISITH C TIOMOIIBIO
WHTEpaKTUBHBIX off-line Menua.

3aoanue 2. TlpennmpusTHe XapakTEPU3YET CBOIO JACITEIBHOCTh B BHJIE JIMHEHWHO YOBIBAIOIIEH
¢bynkuun neHa-cObIT. [IpoayKT NmpeanpusTHs BBIBOJUTCS HAa PBIHOK, I'/I€ MUMEIOTCS TPU KOHKYPEHTA.
Kakne npon3oiyT n3MEHEHHs O COBITOM, €CIT Ha PHIHKE BOSHUKHYT M3MEHECHHS:
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a) OMH KOHKYPEHT IMMHHHUPYET CBOU MPOIYKT C BOW MPOIYKT C ATOTO PHIHKA,

0) OyeT UMETh MECTO CKauK0OOpa3HbIi pocT HHDIIAINH;

B) OCHOBHOH KOHKYPEHT aKTHBU3UPYET PEKIAMHYIO KaMIIAHWIO CBOETO MPOJYKTa HA YPOBHE
KOHEUHBIX IOTpeduTenei?

3aoanue 3. B yeM COCTOSIT MOJIOKHUTENIbHBIE U OTPUIATEIbHBIE CTOPOHBI TUCBMEHHOIO OIMpoca
10 CPAaBHEHUIO C YCTHBIM aHKETHUPOBAHHEM pECOHJeHTa?

Ompoc
ITuceMeHnHbIH YcrHbIl

Kpurepun

OO0beM BBIOOPKH

3aTpathl Ha OpraHU3alHtIo
3aTpatbl Ha HHTEPBbIO

BiusiHue Ha pecioHIEHTa
TaxTuka onpoca
KonTtponmnpyemocts
IIpo10JKUTENBbHOCTD IPOBEICHUS

OTtBeThl 0pOopMHUTE B BHJIC TAOTHIIBI.
Jlumepamypa: [1], [2], [3], [4]

CamocrosTeabHas paﬁoTa CTyACHTa

CamocrositenbHas paboTa CTyJIEHTa PEACTaBIseT COOOM MOATOTOBKY M 3alIUTy pedepara mo
OJTHOM M3 HUYXKE MPEJICTABICHHBIX TEM.

Temamuxa peghepamoe
Crparerus MapKeTHHTa Ha TOPTOBBIX SIPMapKax U BHICTABKaX.
Opranuzanus 1 GyHKIMOHUPOBAHUE CIIY>KObI MAPKETHUHIA HA IPEAIPUATHH.
HNudopmannonnoe odbecneueHrne MapKETUHTOBOM AECATEIBHOCTH PEAPHUSITHSL.
Crnenuduka npuMeHeHHsI MEpPOIPUATHI 110 CBSA35IM ¢ 00IEeCTBEHHOCTHIO B Poccuu.
[TmanupoBaHue B CUCTEME MapKETHHTA.
KoHchloMepu3m — 3amuTa npaB noTpeOuTenei.
[TonuTrka MapKEeTHHTA Ha Pa3IMYHBIX CTAIUSAX KU3HEHHOTO LIUKJIa TOBApa.
CoBpeMeHHbIE METO/Ibl IPOIBUKEHHS TOBAPOB.
KoHTpOIh MapKETHHTOBOM JESITETHHOCTH MPEIIPUSTHSL.
0. MapkeTHHr 1 0011eCTBO.
11. 3nauenue u ucnonb3zoBaHue MIHTEpHET B MapKETHHTE.
12. Pa3zpaboTka KOMIUIEKCA MAPKETHHTa NPEAPUATHUS.
13. KoHKypeHTOCTIOCOOHOCTh HOBOT'O TOBapA.

BOoo~NoORWDNE

6 IlepeyeHb BONMPOCOB K MPOMEKYTOYHON ATTECTALMH MO JUCIUIIMHE:
[TonsiTHE M CYITHOCTH MapKETHHTIA.

OBoIOIUS COJEpKaHUSA U OPM MapKETHHTa.

OcCHOBHBIE IPUHLUIIBI MAPKETHHTA.

DyHKIUHA MAPKETHUHTIA.

[{enun MapkeTHUHTa HA IPEATNPUATHN.

CooTHo11eHrEe cupoca U BUJI0B MapKETHUHTa.

OBOJIOLMS MAapPKETHHIa KaK HAyKH.

Otanbl GOpMUPOBAHUS KOHIIETIIIUU YIIPABICHHUSI MAPKETHHTA.
Bunbl MapkeTuHra B 3aBUCUMOCTH OT TEPPUTOPHM OXBaTa U MApPKETHUHIOBBIX LIEJIEH.
0. DileMeHTHI MapKETHHTOBOM CHCTEMEI.

11. IlousiTHE pHIHKA.

12. Knaccudukanus pIHKOB.

13. IloHsTHE PHIHOYHOTO CETMEHTA U MPOLECC CETMEHTALINU PHIHKA.
14. Metoauka KOMIUIEKCHOTO MapKETHHTOBOTO MCCIICIOBAHMUS.

HoOoo~NoOa,r~wWNE
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15. KomMmIuiekc MapKeTHHra.

16. Kputepun o1ieHKH pbIHOYHOTO CErMEHTA.

17. Ilpu3Hakyu CEerMEHTUPOBAHUS.

18. Crparerust ppIHOYHOM SKCIAHCHH.

19. To3urmoHUpPOBaHKE TOBapa HAa PHIHKE.

20. Ompenenenue ToBapa.

21. Knaccugukaius ToBapoB.

22. )Xu3HEHHBIN ITUKII TOBapa.

23. Crparerus pa3pabOTK{ HOBOTO TOBAapa.

24. AccopTUMEHTHasl MMOJUTHKA.

25. Crparernyeckue peieHus B TOBAPHOH IOIUTHKE.

26. MeTo/ibl IIaHUPOBAHUSI HOBOT'O TOBApa.

27. llena B MapKeTHHTE.

28. Bunpl ieH B MapKETHHTE.

29. Crparerus neHooOpa3oBaHusl.

30. Bupl IEHOBBIX CTpaTETHH.

31. Dransl HIeHOOOpa30BaHMS B MApKETHHTE.

32. CrtpaTerus CKUJIOK C IICH.

33. YcraHOBIEHHE OKOHYATEIBHOM LIEHBI CIIEIKH.

34. TlonsiTHEe ¥ SKOHOMHYECKAs POJIb KAHAIOB paclpeaeeHus.

35. OyHKIUYU KaHAJIOB PaCIpeeICHHs.

36. OcHOBHBIE METOJBI COBITA: MPSIMOW W KOCBEHHBIH METOJ pACHpeesIeHUs TOBApPHBIX
MTOTOKOB.

37. ToproBble OCPETHUKH, HX BHUJIBI.

38. YpoBHH KaHAJIOB pacHpeieICHUS.

39. OnToBast U pO3HUYHASI TOPTOBJIS.

40. DieMeHThI CHCTEMBI MAPKETUHTOBBIX KOMMYHHUKAITHH.

41. TlpuHUIUIBI KHTETPAIIUH SJIEMEHTOB CUCTEMbl MAPKETHHTOBBIX KOMMYHUKAIIUH.

42. CuHEepruyHOe MCIOIh30BAHKUE PJICMEHTOB MAPKETHHIOBBIX KOMMYHHUKAIIHH.

43. dopmupoBaHre KOMMYHUKAIIMOHHOTO OO/ IKETa

44. Pexiama Kak 3JIEMEHT CHCTEMbI MAPKETHHTOBBIX KOMMYHHKAITUH.

45. CymHoCcTh MapKETHHTOBOTO TIAHUPOBAHUS.

46. Bupl TUIAaHOB MapKETHHTA.

47. BropkeT MapKeTHHTA.

48. OpraHu3alMOHHBIE CTPYKTYPHl MAPKETHHTA.

49. KoHTpoIb MapKETUHTOBOU JESITEIbHOCTH.

50. Dd(hekTHBHOCTH MAPKETHHTOBOM JICATSIIEHOCTH.

7 PexomeHnayemasi JJuTepatrypa

7.1 Ocnosenaa numepamypa
1. Mapketunr. YueOHuK : yueOHUK / mon penakuueit B.B. ['epacumenko. — 3-e u3a. — Mocksa :
OxoHomuuecknii pakynpTer MI'Y M. M.B. JlomonocoBa, 2016. — 512 c. — ISBN 978-5-392-19562-
6. — Tekcr: sJeKTpOHHBIN // DneKTpoHHO-OmOMMoTeuHas cucrema «Jlanwpy : [caiitr]. — URL:
https://e.lanbook.com/book/73178
2. . [Nankpyxun A.Il. Mapketunr:/ ['unpanus MapkeTonoron: yuebH. nocooue/ [Tankpyxun A.IL. -
6-e u31..- M.: Omera-JI, 2011 (2009, 2005). — 656 c. — 34 2k3.

1.2 /lononnumensnas numepamypa

1. Anypun B.®. MapkeTUHroBbIe HCClIeI0OBaHHS TOTPeOUTENBCKOro phiHKa.. — CII6.: ITutep, 2004. —
270 c. — 44 K.
2. Jlyposuu A.Il. OcHoBBI MapkeTHHra: yueoHoe nocodue. — M.: HoBoe 3nanue, 2006. — 512 c. —
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3. Kmunmenmreitn E.B. Mapkerunr. Koncnekr nekuii: yueoHoe nocodue. — [1-K.: Kamuatl TV,
2006. — 105 c. — 47 k3.

4. Mopo3os, 0.B. MapkeTuHr B oTpacisx u chepax neareabHocTH : yaeoHuk / KO.B. Mopo3os,
B.T. I'pummnaa. — 9-¢ uzn. — Mocksa : JlamkoB u K, 2016. — 448 c. — ISBN 978-5-394-02263-0. —
Tekcr : 2neKkTpoHHBIN /  DnekTpoHHO-OMOnMoTeuHas cucrema «Jlawp» :  [caiit]. — URL:
https://e.lanbook.com/book/93346

5. Mapkerunr: Yueonux/ [loa. pen. H.J. OpuamBuau. — M.: KOHUTH, 2003. — 631 c. — 103k3.

7.3 Memoouueckue ykazanus

Poranesa H.JI.. Mapketunr. Meroauueckue yKa3aHUs K M3YYCHUIO JUCIUIUIMHBL IS
o0yyJaromuxcs 1o HampasieHuio nmoaAroToBkd 19.03.02 IIpoxyKTsl TUTaHUS U3 PACTHUTEIBHOTO CHIPbS —
[TerponaBnoBck-Kamuarckuii: Kamuarl TV, 2019. — 60 c.

8 Ilepeyenn pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHHKANIMOHHOI ceTn « MHTEepHET»

1. bubnunoreka JIubeprapuyma - http://www.libertarium.ru/library/

2. AHanutuueckas 6ubinmoreka 1o coBpemeHHoW Poccun. Anamutuueckas naboparopus BE/IU -
http://www.vedi.ru/sss.html

3. Ananutndeckas 6nbiamnoreka mo coppeMenHoil Poccun. HanmonanpHas snekTpoHHas 0ubianoTexa
- http://www.nel.ru/analyt.doc/svodka. html

4, Bcem, kro yuurca: 0030pel CalTOB, Y4YEOHMKM IO DJKOHOMUKE U YIPABICHUIO —
http://www.alleng.ru

5. Caiit "Kopnoparususiii MeHemxkMmeHT". HoBoctu, nmyOnukanuu, bubnuorexka ynpasieHus -
http://www.cfin.ru

6. OenepasibHBIl  00pa3zoBaTeNbHBIN  moptan  "OkoHomuka, Conwmonorus, MeHemKMeHT" -
http://www.ecsocman.edu.ru

7. DddexTuBHBIC yripaBieHUecKue pemrenus - http://www.upreshenia.ru/.

9 MeToauuyecKkue YKazaHnus 1Jis Oﬁy‘lalOIlll/IXCH M0 OCBOCHHUIO TUCHHUIIIMHBI

Metoauka npenoaaBaHus JAaHHOW AMCUMIUIMHBI MPEAIoaraeT uYTEeHUE JIeKUUH, NpOBEACHUE
MPAKTUYECKUX (CEMHHAPCKUX) 3aHSATUH, TPYIIOBBIX U WHAUBUAYAIbHBIX KOHCYIbTAIIUN MO OTAETBHBIM
(HanOosiee CIOXKHBIM) cHelUPUUECKUM MpoliaemMaM IUCHUIUIMHBL. [IpenycMoTpeHa camocTosiTeNbHAs
paboTa CTYIEHTOB, a TAaK)K€ NMPOXOXKJAECHUE AaTTECTAL[MIOHHBIX MCHBITAHUNA MPOMEXYTOYHON aTTeCTaluu
(3a4eT C OILIEHKO).

Jlekyuu TIOCBSIAIOTCS PACCMOTPEHUIO HanOoJee BaKHBIX KOHIENTYaJIbHBIX BOIIPOCOB: OCHOBHBIM
MOHATHUSIM; TEOPETHYECKUM OCHOBAM TMPHHATHUS YIPABICHUECKUX PEIICHHH, OpraHu3alul WX
3¢ deKTUBHON peanu3annu; OOCYXKJIEHHIO BOIPOCOB, TPAKTOBKA KOTOPBIX B JIUTEpaType e€Iie He
yCTOsUIach JMOO SIBISAETCA MPOTUBOPEYMBON. B Xxoxe nexkumii cTyneHTaMm cieayeT MOATOTOBUTH
KOHCIIEKTBI JIEKLIMH: KpaTKo, CXEMaTH4YHO, IOCIelI0BaTeIbHO (DUKCHPOBATh OCHOBHBIE IOJOXKEHHS,
BBIBOIBI, POPMYIIMPOBKH, 000OIIEHHS; TTOMEUaTh BaYKHBIE MBICIH, BBIICTISTH KIIFOYEBBIE CJIOBA, TEPMHHEI;
MIPOBEPSATH TEPMUHBI, TTOHATUS C TIOMOIIBIO SHIIUKIIONEIUH, CI0Bapell, CIPAaBOYHUKOB C BBHITUCHIBAHHEM
TOJIKOBAaHWH B TETPa/ab; 0003HAYUTH BOIPOCHI, TEPMUHBI, MaTepHall, KOTOPHIH BBI3BIBACT TPYAHOCTH,
MIOMETHUTDH U MONBITATbCS HAUTH OTBET B PEKOMEHIyeMoil iutepaTtype. Eciin camocTosTebHO He yaaeTcs
pazobparbCcsi B MaTepuaie, HEoOXOoAuMo COpPMYJIMpPOBAaTH BOMPOC W 3aJaTh NPEMOJaBaTEI0 Ha
KOHCYJIbTAIMH, Ha IPAKTHYECKOM 3aHSATHH.

KoHKkpeTHBIE METOAMKH, MOJIEIH, METOABI M MHCTPYMEHTHI pa3pabOTKH, MPUHSITHS, ONTUMH3AINN
yIPaBICHUYECKUX PELICHUH pacCMATPUBAIOTCS HA MPAKTUUYECKUX 3aHATHIX.

Ilenvto npoeedenua npakmuueckux (CemMuHapcKux) 3anamuil SBISETCS 3aKpelyieHue 3HaHUN
CTY/IGHTOB, IMOJYYCHHBIX HMMH B XOJI¢ H3yYCHMs JUCIMIUIMHBI Ha JIEKIUSAX U CaMOCTOSTENBHO.

27


https://e.lanbook.com/book/93346
http://www.alleng.ru/
http://www.cfin.ru/
http://www.ecsocman.edu.ru/
http://www.upreshenia.ru/

[TpakTUyeckue 3aHATHS IPOBOAATCS, B TOM 4HCie, B (hOpME CEMHUHAPOB; Ha HUX OOCYX/IAl0TCSI BOIPOCHI
[0 TeMe, pa30MuparoTCsl KOHKPETHbIE CHUTYyallMM W3 MPaKTHUKH POCCUIICKOrO ToCylapCTBEHHOIO U
MYHUIIUIAIBHOTO YIIPAaBJICHUS, TMPOBOAMUTCS TECTUPOBAHHE, OOCYXKMAIOTCA JOKIAABI, TMPOBOAATCS
OIPOCHI, TAKXKE IPETyCMOTPEHO BBIIOJHEHUE NMPAKTHUUECKUX 3aAaHuil. [l MOATOTOBKU K 3aHATHUSAM
CEeMHUHAPCKOTO THUIA CTYJACHTHI BBINOJHAIOT MPOpabOTKy paboueil mporpamMmbl, OpPUEHTHPYACh Ha
BONPOCHI Ul OOCYXKAEHHUs, YAenssl oco00e BHUMaHME LENIAM M 3a/ayaM, CTPYKTYpe U COJAEp>KaHUIO
JIMCLUUIUIMHBL, KOHCIIEKTUPOBAaHUE MCTOYHUKOB; PabOTy C KOHCIIEKTOM JIEKIIUH; MOATOTOBKY OTBETOB K
KOHTPOJIbHBIM BOIIPOCAM, IIPOCMOTP PEKOMEHIyEMO JTUTEPATYPBHI.

[Tpu n3yueHNH JUCUUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METObI O0YUEHHUS, TAKHE KaK:

1. JIexuus:

— TnpoOneMHas JEeKIHs, Mpeanoararomnas u3JI0KeHHe MaTepuana yepe3 npoOIeMHOCTh BOIIPOCOB,
3ajad WM cutyauui. Ilpm sTOM mpouecc No3HaHUS NPOUCXOAUT B HAYYHOM IIOMCKE, AUANOre U
COTPYJHHUYECTBE C IPEIOIABATEIIEM B IIPOLIECCE AHAIN3A U CPABHEHUS TOUEK 3PEHUS;

— JIeKIMA-BU3yaIU3alys - 1Mojada MaTepuana OCyLIECTBISETCS CPEeICTBAMHM TEXHUUYECKUX CPEICTB
00y4eHHs ¢ KPATKUM KOMMEHTHPOBAHHUEM JIEMOHCTPUPYEMBIX BU3YaJIbHBIX MaTepHAIOB (IIPe3eHTaLHMN).

2. CemuHap:

— TEeMaTU4eCKUH CeMUHAp - 3TOT BUJ CEMHUHApa TOTOBUTCS U IIPOBOJUTCS C LIENIbIO aKIIEHTUPOBAHUS
BHUMaHMs 00YYaIOIUXCsl Ha KaKOW-TM00 akTyaJlbHOM TeMe WM Ha HauboJjee BaKHBIX U CYLECTBEHHBIX
ee acnekrax. Ilepen HadaroM ceMuHapa OOy4YarOIIMMCS JTA€TCsl 3aJJaHUE€ — BBIACIUThH CYILECTBEHHBIE
CTOPOHBI TeMbl. TeMaTHuecKuil ceMuHap yriayoJseT 3HaHHs CTYJEHTOB, OPUEHTUPYET MX Ha aKTHUBHBIN
MIOMCK MYyTEeH U CII0COOOB pEIIeHUs 3aTparuBaeMoi poOIeMBbI.

— npoOJeMHBIN ceMHHap - Mepe]l U3ydeHHeM paszjienia Kypca npenojaBaresb rpejiaraet 00CyauTh
poOJIeMbl, CBS3aHHBIE C COZEp)KaHUWeM JaHHOH Tembl. HakaHyHe oOydaroluecs MONYy4aroT 3ajaHue
oro0parh, CHOPMYIHPOBaTH M OOBSCHUTH MpoOJIeMbl. Bo Bpemsi ceMuHapa B YCIOBUSX TPYHIIOBOM
JMCKYCCHM ITPOBOJUTCS 00CYKAEHHE MPOOIEM.

3. UrpoBbie MeTO/IbI 00YUYEHHUS:

— ananu3 koHkpeTHbIX cutyauuii (KC). Ilox KOHKpEeTHOHM cuTyauueidl moHuMaercs mpobiiema, ¢
KOTOPOHM TOT WJIM MHOIM 00y4aeMblii, BEICTYIIasl B POJIM PYKOBOJIUTENS WM HHOTO PO eccroHaa, MOXKeT
B JII000€ BpEMsi BCTPETHTHCS B CBOCH AEATENBHOCTH, M KOTOpas TpeOyeT OT HEero aHaiu3a, MPHHATHUS
peleHni, KakuxX-1u00 KOHKPETHBIX JeiicTBUi. B 3ToM ciiyuae Ha y4eOHOM 3aHATHUM CIIyLIATEIsIM
cooOmiaercss eAuHas JUId BCeX MCXOAHAas WHQoOpMaIus, ONpeAensonas oO0bEeKT YIpaBICHHUS.
[IpenonaBaTens CTaBUT mepeA oOydyaeMbIMH 3a7ayy [0 aHalIM3y JAaHHOM OOCTaHOBKM, HO He
¢dbopMmynupyer mnpobieMmy, KoTopas B 00lIeM BHJE NEpel THUM MOIJIa OBbITh BBISBIEHA Ha JIEKIUH.
OOyuaronyecss Ha OCHOBE HCXOAHOM HHPOPMALMUM U PpE3yJIbTaTOB €€ aHajdu3a CaMU JOJDKHBI
chopMynupoBaTh MpodieMy M HalTH ee pemieHue. B xozje 3aHATHSA mpenogaBaTelb MOXET BBOAMTH
BO3MYUIAIOIIEe BO3/ACUCTBUE, NMPOSBIAIONIEECS B PE3KOM HM3MEHEHHWH OOCTaHOBKHM U Tpedyroliee OT
oOyuyaeMbIX HEOpAMHApHBIX JeicTBU. B oTBeT Ha 3TO ciymarenu JIOJKHBI HPUHATH PpELICHHE,
YCTpaHSIOUIEE IOCIEICTBAE BO3MYILAIOLIETO BO3JAEHCTBUS WJIM YMEHBIIAKOLIEE €r0 OTPHULATEIbHOE
BIIUSIHUE.

10 KypcoBoii npoekT (padora)

Brinonaenue kypcoBoro npoekra (padoThl) HE TPEAYCMOTPEHO YUEOHBIM TUTAHOM.

11 TIlepeyeHb UHGOPMAUMOHHBIX TEXHOJIOTHIl, HCIOJb3yeMbIX MPH OCYIIEeCTBJIEHUH
o0pa3oBaTe/IbHOIO Mpolecca Mo JMCUUIINHE, BKIKYasi NepeyeHb MPOrPaMMHOro odecrniedyeHus U
HHG(OPMALMOHHO-CIIPABOYHBIX CHCTEM

11.1 Ilepeuenv ungpopmayuoHHbIX mMEXHONO0ZUL, UCHOALIYEMBIX NPU  OCYULECMEICHUN
obpazoseamenvhozo npoyecca
— DJIEKTPOHHBIE 00pa30BaTENbHBIE PECYPCHI,
— WCIOJIb30BaHUE CIIAN/I-TIPE3CHTAIINH;
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— UHTEpPaKTHBHOE OOIIEHHE C OOYYAIOUMMHCA U KOHCYJIBTHPOBAHUE MOCPEICTBOM 3IIEKTPOHHON
ITOYTBHI.

11.2 Ilepeuenv npocpammnozo obecneuenus, UCHOIbIYEMO20 NPU  OCYULECINEIECHUU
obpazoseamenvhozo npoyecca
[Tpu ocBOEHMYM AUCIMIUIMHBI HCIIOIB3YETCs IMIIEH3NOHHOE IPOrpaMMHOE 00ecTieyeHHe:
— TEKCTOBBIN penakTop Microsoft Word;
— maxet Microsoft Office
— anekTpoHHbIe TabmuIel Microsoft Excel;
— Tpe3eHTAlMOHHBIN penakTop Microsoft Power Point.

11.3 Ilepeuenv ungpopmayuoHHO-CRPABOUHBIX CUCHIEM
— crpaBouHO-TIpaBoBas cuctema Koncynprant-ruroc http://www.consultant.ru/online
— crhpaBouHO-TIpaBoBas cuctema ["apant http://www.garant.ru/online

12 MaTepI/IaJILHO-TeXHI/I‘le(!KOC odecrneuyeHue AUCHHUIIIINHBI

— IS IPOBEJICHUS 3aHATHH JICKITMOHHOTO THIIA, MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHHA, TPYIITOBBIX
¥ WHAWBUIYAIBHBIX KOHCYJBTAIMH, TEKYIIETO KOHTPOJSI M NMPOMEXYTO4YHOH arrectanuu, Ne 7-406 c
KOMIUIEKTOM yueOHOU Mebenu Ha 36 mocaoyHbIX MeCcTa;

— JUIsl CaMOCTOSITENIbHOM paboThl oOyuwaromuxcst - ydeOHas ayautopust Ne 305, obopynoBaHHas 5
pabounMM CTaHIMSAMHU C JOCTYIIOM K ceTH «VIHTepHEeT» W B 3JEKTPOHHYIO HH()OPMAIMOHHO-
00pa30BaTeNpHyI0 Cpely OpraHu3allid, U KOMIUIEKTOM y4uyeOHOW meOenu Ha 29 MOCaJloYHBIX MECTa;
yaeOHas ayauropust Ne 517, obopynoBaHHas 8 pabodYnMU CTAHIUSIMHU C JOCTYIIOM K ceTH «MHTepHEeT» H
B OJICKTPOHHYIO HH(OPMAlMOHHO-00pAa30BaTEIbHYIO Cpely OpraHu3alud, U KOMIUIEKTOM Y4eOHOM
Mebenu Ha 12 mocago4YHbIX MECTa;

— JI0CKa ayJAUTOpHAs;

— mpesenrarmu B Power Point mo remam Kypca;

— MyJIbTUMENiITHOE 000pyI0BaHue (HOYTOYK, MIPOEKTOP).
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