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1 Lenn u 3axa4u y4eGHOIl TUCHUILUIMHBI, €€ MECTO B Y4eOHOM Mpoliecce

Hns  3p@ekTuBHOr0 (PyHKUMOHUPOBAHMS W TOCTYNATEIBHOIO PAa3BUTUS TOCyJapcTBa
OobI10€ 3HaYEHUE uMeeT obecrnieueHue OpraHoB BJIACTH u yIpaBiIeHUs
BBICOKOKBAJIN(DUIIUPOBAHHBIMU KaJJpaMU FOCYAapCTBEHHBIX CITyXKallUX.

[locrie MHOroJIeTHEro SIBHOTO aklleHTa Ha (opMajbHble, HOpPMAaTUBHBIE, HH(OPMALIMOHHBIE
ACMEKThl a]IMUHUCTPUPOBAHUS aKTUBHO Pa3BUBACTCS TCHJCHIIMS, HAMIPABICHHAsS HAa PACCMOTPEHHE
yOpaBieHUs ¢ NO3UIMM 0o0Jjiee HIMPOKOr0 — YeJIOBEYECKO-T'YMAaHHCTHYECKOro IOAX0ja, T. €.
IPOM301IUIA MEePEOleHKa CyObEeKTUBHOIO KOMIIOHEHTA yIpaBlieHUs. B cBs3u ¢ 3TUM mcuxonorus B
yIpaBJIE€HUH MepecTalia JOBOJIbCTBOBATHCSA BCIIOMOTaTEIbHOM POJIbI0 COBETHUKA 110 3P PEKTUBHOMY
UCIIOJIb30BAaHUIO «UEJIOBEYECKOr0 MarepHuaja» W cieiajia 3asgBKy Ha IMEpPEeOCMbICIEHHE MpolieM
B3aMMOOTHOIICHUN YeJIOBEKa C OpraHu3alMen ¢ MO3UIHMH 001el TEOPUH JTUUHOCTH.

Emé oxna cropoHa mpolecca NPUHIUIHAIBHBIX U3MEHEHUH B TOCYJapCTBEHHOH cityx0e —
3TO €€ MOBOPOT B CTOPOHY HacelieHus. ['pakaHuH paccMaTpUBAaEeTCsl KaK CBOErO pojia «KIMEHT»
rOCyJapCTBEHHBIX yupexaeHui. M3 craTyca moionedHoro, MpOCHUTENs OH MEPEXOAUT B CTaTycC
peanu3yeMoro CBOM IpaBa MOTPEOUTENsI OKa3bIBAEMbIX €My IrOCYJapCTBEHHbIX yciyT. IIpuobpenu
HOBYIO aKTyaJbHOCTb BONPOCHI IIPaB Ipa)<aHUHA B OTHOILEHUSX C FOCYJapCTBOM U T'apaHTHUU HX
coOIOACHMSI, a TAK)KE y4acTUsl B YIPaBJIE€HUU, OTKPBITOCTH aIMUHUCTPATUBHON OpraHu3aluu, eé
«OT3BIBUUBOCTUY, IPUOIMKEHUS K JIIOSM, JOCTYIIA IPaXKAaHUHA K HH(OPMAIIHH.

B a3Tux ycnoBusx wusyueHue oOOydaIOIIUMUCS, KOTOPbIE OCYIIECTBIISIIOT MOJTOTOBKY IIO
Hanpasienuto 38.04.04 «l'ocypapcTBeHHOE M MYyHHMLMIAIBHOE YIIPaBICHHE», AUCUUIUIMHBI «PR-
TEXHOJIOTMH B TOCYJapCTBEHHOM YIIPaBJIEHUN» MIPHUOOPETAaET 0COOYI0 3HAUUMOCTD U aKTyaJIbHOCTb.

ITox OOIIECTBEHHOCTHIO MOHUMAETCSI BHYTPEHHSISI U BHEILHSASA COLUANIbHAS Cpe/la HEKOTOPOM
opranusanuu. J[elcTBus, KOTOpbIe BXOJIAT B KOMIETEHIIMIO FOCYAaPCTBEHHBIX CIIyXalllUX, B CBOEH
OCHOBE HAIIPAaBJIEHbl HAa TapMOHU3ALMI0O B3aHMOOTHOIIEHUN MEXIy 3JIEMEHTaMH COLHAaIbHON
Cpellbl, U COCTaBISIIOT CMBICI MOHSTHUS «CBS3W». ODTH CBSI3U, PEAU3yeMble MPEUMYLIECTBEHHO
yepe3 cpexactBa MaccoBoil uHpopmauuu (CMMU), npusBaHbl OKa3blBaTh Il€JIEHANPABICHHOE
BJIIMSIHUE Ha OOILECTBEHHOE MHEHHUE B OINPEAEIEHHBIX HHTEpecax. B olHOM ciyuyae Takoe BIUSHUE
UMeeT IeNbl0 TMOJIy4YeHUEe MOAJEPKKU IyOJUKH, B JPYroM — JOCTH)KEHHE OOILIECTBEHHOTO
MOHUMAHHUS WIN HEUTPAIUTETA, B TPETHEM — CMATUEHUE MOCIEACTBUI KPU3UCHBIX U KOH(DIUKTHBIX
CUTYyaIIH.

N3yuenne kypca «PR-TexHOJIOTrMM B rOCyJapCTBEHHOM YIIPAaBJICHHUN» MO3BOJUT NMPUOOpECTH
OyIyImMM cIierragucTaM B OOJIACTH TOCYJapCTBEHHOTO M MYHUIMIAIBHOI'O YIPABJICHUS TaKue
KOMIIETEHIIMM KakK d3((eKkTuBHOE ympaBIeHWE KOMMYHHMKATHBHBIM IPOCTPAHCTBOM, YMEHHE
KOHCTPYKTUBHO BBICTPAaWBaTh HOBOCTHOM psA M BO3JEHCTBOBaTh Ha MOTPEOUTENs HOBOCTHOM
uHpopManuy, OECKOH(IMKTHOE BBICTPAaWBAaHUE IIEPErOBOPHBIX  KOHCTPYKTOB,  BIIAJICHHE
TEXHOJIOTUSIMH JIOOOMPOBAaHUS M KOMIUIEKCHBIMH MOJXOJaMHU K TPOSIBICHUIO M pa3pelIeHUI0
Pa3IMYHOTO POJIA KPUBHCHBIX CUTYAIUH.

VYnpaBieHne oOIIECTBEHHBIMM OTHOIIEHUSIMM OCHOBBIBAETCSI HA CBA3H C OOIIECTBEHHOCTHIO,
T. e. public relations (PR), 4ro oOycinaBiuBaeT pacCMOTPCHHUE 3aKOHOMEPHOCTEH, MEXaHU3MOB U
CTpaTeruil, CylecTBYIOMUX B KOMMYHUKaTUBHOM IIPOCTPAHCTBE OPraHU3alMK U O0IECTBa.

B cBf3M C 3THUM OCHOBHBIM 00bEKmMOM u3yyeHusi NAHHOW JUCUUIUIMHBI siBisercss PR-
JeSITEIbHOCTh B FOCY/IapCTBEHHOM M MYHMIIMIIAIILHOM yTpaBieHuu. B kauectBe npedmema xypca
paccMarpuBaeTcsi KOMMYHUKAaTHBHOE  TPOCTPAHCTBO  Kak  cdepa  pesrenpHoctH PR,
MHCTPYMEHTAPHH, OCHOBHBIE BBIBOJBI U CIEICTBUS HayK, 3HAUMMBIX JUIsl PR, ¥ OoNbIT NpuMeHeHus
PR B paznuunbix PR-TexHOMOIMsIX U chepax nesaTenbHOCTH.

Nzyuenne aucuumiuHbl «PR-TeXHOJIOrMM B TOCYJapCTBEHHOM YIPaBJICHUM» I103BOJISET
BBISIBUTB TI0JIXO/IbI K TPOEKTUPOBAHMIO U orpeeseHuto 3¢ dexrnBroctn PR-nesrensHoCTH.

Ilenvro mpenonaBaHus TUCUMIUIMHBI «PR-TeXHOMOrMM B roCyJapCTBEHHOM YIIPaBICHUM»
sBIsieTCS (POPMHUPOBAHKE Y CTYACHTOB MPEJICTABICHHUS O CBS3SIX C OOMIECTBEHHOCTHIO KaK 0COOOM
COLIMAJIbHOM MHCTUTYTE.



OcHOBHBIE 3a0auu Kypca:

(dopMHpOBaHUE TPEACTABICHUS O CTPYKType OOIIECTBEHHBIX OTHOLIEHMH M crocobax

YIIPaBJICHUS UMU,

OBJIQJICHUE TOHMMAaHUEM pOJIM U BO3MOXHOCTe PR B cucremMe rocyJapCTBEHHOIo M
MYHMIIMIAIBHOTO YIPaBICHHUS,
(dopmMHpoBaHUE CHCTEMBbl 3HAHUH 1O MpolieMaM BbIpakeHUs, POPMUPOBAHUS U U3YUECHUS
00I1IECTBEHHOI0 MHEHUS,
U3yueHHe KPU3UCHBIX, FOCYJAapPCTBEHHBIX, MOJUTUYECKHX, (puHAHCOBBIX M Ou3Hec- PR Ha
OCHOBE TEXHOJIOTMi KoprnopaTuBHbIX PR, 1060upoBanusi, 0:1arorBOpuTeNbHOCTH U social

branding;

u3ydeHue mnpakTuueckux metonoB PR (pabora co cpeacTtBamMu MaccoBOW HMH(POpPMAIMH
(CMMN), ¢ o0111ecTBEHHBIMU OPTaHU3AUSIMHU, C HACETICHUEM).

2 TpeGoBaHus K pe3yJIbTaTaM OCBOECHHMS AUCHUILIUHBI

YHUBEpPCaJIbHbIE U 00IIENPOPECCHOHATbHbIE KOMIIETEHIINH:

MEKKYJIbTYPHOTO B3aUMOJEHCTBUS;

B pe3yjibTaTeC HU3YUYCHUA OUCHUILINHBI o6yqa}0u11/11710${ JOJIKCH HpI/IO6peCTI/I CJICAYIOIUC
VK -5 — cnocobHOCTH AHAJIU3UPOBATL U YUYUTHIBATH pa3Hoo6pa3He KYJbTYp B IpoLECCe

OIIK - 8 — crmocoOHOCTB OpPraHU30BbIBATH BHYTPCHHUC U MCKBCAOMCTBCHHBIC KOMMYHHKAIIUH,

B3aMMOJICHICTBHE OPTraHOB I'OCY/IapCTBEHHOM BJIACTH M MECTHOTO CaMOYIpPaBJIECHUS C IpakJaHaMH,
KOMMEPYECKMMHU OpraHU3alUsIMHM, WHCTUTYTaMHU TPaKAaHCKOro OOIIECTBa, CPEACTBAMH MAacCOBOM
UH(pOpMaLUU.

HJ'IaHI/IpyeMLIe PE3YJIbTAaThl 06y‘leHI/I$I npu MH3YUYCHUHU OUCHUIUIMHBI, COOTHCCCHHBLIC C

IUTAHUPYEMBIMH Pe3yJIbTaTaMH OCBOEHUSI 00pa30BaTEIbHOM MIPOrpaMMbl, PECTABIIEHBI B TaOIUIIE

1.

Tabmuma 1 - Ilnanupyemble pe3yabTaThl OOYyYEHHS IpHU
TUTAHUPYEMBIMU Pe3yJIbTaTaMU OCBOCHHUSI 00pa30BaTEILHOM IT

VU3YYECHUH JHUCLUIUIMHBI,
OTpaMMBbI

COOTHCCCHHBIC C

Kon Ilnanupyemble Koa u HauMeHoOBaHUe IInanupyeMblii pe3yabTaT Kon
KOMIICTCHIIUN pe3yJbTaThbl HH}IHKaTOpa oﬁyqe}mﬂ mo AMCuMIlIMHE noxKas3areJjas
ocsoeHmst AOCTHKEHHSI OCBOEHMS
o0pa3oBaTebHOM KOMIETeHIHH
TPOrpaAMMBI
YK-5 CrocoOHOCTH VT-Lyics, Vmeer | JHATB: CTPYKTYPY 00IIECTBEHHBIX 3(YK-5)
aHATM3UPOBATh U AHATH3POBATH 4 | OTHOLICHMIA u croco0b1
YUHUTHIBATH yauTBIBATE  pasHoOGpasme | YIPABICHNS MMU
pazHooOpas3ue KyJabTyp KyTBTYD B npomecce Ymetn: aHaJIM3UPOBATH u Y(YK-5)
B TIpolecce MEKKYITBTYPHOTO YUUTBIBATH Pa3HOOOpa3ue KyJIbTYp
MEKKYJIBTYPHOTO e — B TpoLCCCe  MEKKYILTYPHOTO
B3aUMOJICHCTBUS B3aUMOJICHCTBUS
Baanmern: MPAKTUYCCKUMU B(YK-5)
Metogamu PR (pabota  co
cpeacTBaMu MaccoBOM
nHdpopMannu (CMN), c
OOIIIECTBEHHBIMH OpTaHU3alNSIMH,
C HaceJICHUEM)
OIIK-8 CIIOCOOHOCTh WA-lonk-s: 3naer 3HaTh: comep)KaHUE, DJIEMEHTHI H 3(OIIK-8)
OpraHU30BBIBAThH CoJIepKaHue, SJIEMEHTHI H JTarbl KOMMYHHUKAIIHOHHOT O
BHYTPCHHHE H STarnbl mporecca, ycioBus 3(pQpeKTuBHOTO
ME)KBEIOMCTBCHHBIC KOMMYHHUKAIIHOHHOT O pEYeBOr0 BO3ICHCTBHUS; 3HAUYCHHE
KOMMYHHUKAIIHH, mporiecca, yCIOBHA OpPTaHM3AUOHHBIX KOMMYHHUKAIIHA
B3aUMO/ICIICTBHE 3¢ (HEKTHBHOTO PEYEBOTO B (bYHKIHMOHUPOBAHUU
OpraHoB BO3ZCHCTBUS; 3HAYCHHE OpTraHM3alUH; TUIECKNE HOPMEI
FOCyﬂapCTBeHHOﬁ OpraHrn3alfuOHHBIX TTPUHIUIIBI BSaHMOﬂeﬂCTBMH C
BJIaCTH U MECTHOI'O KOMMyHl/IKaLII/Iﬁ B rpaxJaaHaMu, KOMMCPUYCCKUMU




CaMOYIIPaBIICHHS C
rpakaaHaMH,
KOMMEPUYECKHMH
OpraHu3alysIMU,
HHCTUTYTaMH
IPaXKIaHCKOTO
o011ecTBa, CpeicTBaMU
MaccoBoi nH(opMaIu

(hyHKIIMOHHPOBAHUH
OpTaHMU3aLUH; STHIECKUE
HOPMBI ¥ IPUHIINIIBI
B3aUMOJIEICTBUS C
rpaxkJaHaMu,
KOMMEpYECKUMHI
OpTaHU3aLUsIMHY,
MHCTUTYTaMH
TPaXIaHCKOTO 00IIecTBa,
CpeACTBaMU MACCOBOH
HHpOPMALINH.

I/II[-Z onk-8. YMeeT
BBITIOTHATH 33Ja4H
BHYTPEHHUX U BHEITHUX
KOMMYHUKAIIWH, yIIPaBIsTh
KOMMYHHUKATHBHBIM
MIPOIIECCOM B KadecTBe
cnenuanuctoB PR-opranos
roCyIapCTBEHHOH BIIACTH,
CaMOCTOSITENIEHO BBIJIENIUTh
OCHOBHBIE (pOpMBI 1
CpeacTBa KOMMYHHUKaINN
OpTaHM3ALUH C
KITFOUEBBIMH U LIEJIEBBIMU

ayIUTOPUSMU

MI-3 OIIK-8: Brnaneer
HaBbIKAMH  OpTaHU3aIlUU
KOMMYHHKAITMOHHBIX
MEpONpPUATUH, HaBbBIKAMU
yIpaBJICHUS
KOMMYHHUKAITUOHHBIMHU
poLeccam.

OpTaHM3ALUSIMH, WHCTHTYTaMHU
TpaXKIAHCKOTO o01miecTBa,
CpeacTBaMu MacCcOBOM
nHdpopMauuu

YMmerhb: BBITIOJTHATh 3agaun | Y(OIIK-8)
BHYTPEHHUX u BHEIITHUX
KOMMYHHKAITUH, YIPaBIATh
KOMMYHHUKAaTUBHBIM TPOILECCOM B
KauecTBe  creuudanucroB  PR-
OpraHoOB rOCYJapCTBEHHOM BIIACTH,
CaMOCTOSATENBEHO BEIJICIIATH
OCHOBHBIE (OPMBI W CpEICTBa
KOMMYHHUKAIIMA ~ OpPTaHM3allUN  C
KITIOYEBBIMH u L[eJIEBBIMA
Ay TUTOPHUAMHA

Baagersb: HaBbIKaMU OpraHU3aLUU B(OIIK-8)
KOMMYHHUKAITUOHHBIX
MEPOIIPUATHIA, HaBbIKaMU
YIIpaBJICHUS
KOMMYHUKaIlMOHHBIMU
rpoleccaMu

3 MecTo IUCUMIITIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOTrPaMMbl

Jucnunnnza «PR-TexHONOrnM B rocyapCTBEHHOM YIIPABJICHUN» SIBISAETCA JTUCLUIUIMHON
00s13aTeNIbHON 4acTu B CTPYKType 00pa3oBaTeIbHOM MPOrpaMMBbl.
N3yueHne naHHOW IUCLUILIMHBI HETIOCPEACTBEHHO CBSA3aHO C TAaKMMH JHUCLHMIUIMHAMM, Kak

((I/IH(1)OpMaI_[I/IOHHO'aHaHI/ITI/I‘IeCKI/Ie

TCXHOJIOI'MH

ToCyaapCTBEHHOM U

YOPaBICHUNY, CIPAKTUKYM TPO(HECCHOHATEHO-OPUESHTUPOBAHHOUN peUmy.

3HaHUs, YMEHHUS W HABBIKH, MOJYUYCHHbBIC OOYYAIOUUMHCS B XOJE€ M3YUYCHHS TUCIUTUTHHBI
«PR-TeXHOJIOTHH B TOCYIaPCTBEHHOM YIIPABICHUW OYyIyT UCTIOIH30BAHBI MTPH 3AIIUTE BBITYCKHON
KBATM(UKAIIMOHHON PabOThl (MaruCTepCKON AUCCEPTALIHH ).

MYHUIOUITIAJIBHOM




4. Copepsxkanue TUCHUNIHHBI
4.1 Temamuueckuit na1an OUCUUNIUHDL
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Pa3zgen 1. CymHocTs M coaep:kaHue Omnpoc /
PR-gesiTeibHOCTH HemnoBast urpa /
PuKcHpoBaHHOE
cooomenue /
33 5 2 3 - | 28 -
IIpakTu4eckoe
3ajganue /
3aganue no
Keiicy
Tema 1. O0ObexTel PR-mesrenpHOCTH: o
poc
OOIIECTBEHHOCTh M OOIIECTBEHHOE 45 0,5 0,5 - 4 P
MHEHHE
Tema 2: O0OmecTBeHHOE MHEHHE U PR- DUKCHPOBAHHOE
cooOenue /
6 2 2 - 4 [IpakTryeckoe
3amanue /
3aianue 1o Keicy
Tema 3: Mexauusmbl (HOpMUPOBAHUS
0OLIECTBEHHOTO MHEHUS 4,5 05 0,5 - 4 Ompoc
Tema 4: XapakTepucTiKa
KOMMYHHUKAITMOHHBIX TIpolieccoB B PR-
y 1 port 45 0,5 0,5 - 4 Jlenosas urpa
JIeATETHHOCTH
Tema5: IlpuHIMIBI W ITAHAPOBAaHHE
pabotel PR-ciiy’)x0 B KpU3HUCHBIX H 45 0,5 0,5 - 4 Ompoc
KOH(JIMKTHBIX CUTYAIHIX
Tema 6: OcHoBHble HampasieHust PR-
JIESITEIIBHOCTH B IIOJIUTUKE 45 0,5 0,5 - 4 Ompoc
Tema 7: MudopmanmoHHas moauTuka
OpraHoB TroCyJapCTBEHHOT'O 45 05 05 _ 4 DUKCUPOBAHHOE
yIpaBlIeHus ’ ’ ’ coobrmenne
Pazgen 2. TexHonoruu PR- Omnpoc /
JAeATeJbHOCTH )ﬁeﬂ"“a" urpa //
e3eHTAIUS
35 5 2 3 - 180 | P »
PaKTHYECKOe
3ajganue /
TecT
Tema 8: Opranusamus pabOTBI CO
CMU u ¢opMbl mMOAa4Yd HOBOCTHBIX
bop A 25 05 05 -] 2 Onpoc
MaTepuaioB
Tema 9: Texuomoruss paboOTBl C
2,5 0,5 0,5 - 2 Jlenosas urpa
HaceJeHHEeM u 00IIIeCTBEHHBIMHU




OpraHnn3atusaMu

Tema 10: Merogsl u  mOpUEMBI
VIIPaBJICHASL uHpopManuei npu

(dhopmMupoBaHUN
MHEHHS

00ILECTBEHHOIO 2,5 0,5 0,5 - 2 Jenosas urpa

Tewma 11: TexHonorus IIaHAPOBAHUS H
npoBeaeHus: PR-kamnanuii 2,5 0,5 0,5 - 2 Ompoc

Tema 12: TexHomoruu padoOTHl C
L€JIEBBIMH TPYIIIIAMH OOLIECTBEHHOCTH
M OpTaHM3aINH CIEHATBHBIX COOBITHI 11,5 15 15 - 10

JlenoBas urpa /

[Ipesenranus
(PR-axrumit)
Tema 13: TlogroroBka W TpOBEICHUE
npe3eHTaImi 2,5 0,5 0,5 - 2 Onpoc
Tema 14: IlpaBoBEIE W ATHYECCKHE -
ocHOBBI PR 45 0,5 0,5 - 4 pzz;z:;cekoe
Tema 15: Texnomorusi popMupoBaHHs
AMUJIKA TOCYTAPCTBEHHOM CITyKOBI 6,5 0,5 0,5 - 6 Ompoc / Tect
3agér 4 i 4
Hroro 72 10 4 6 58 4

4.2 Cooepircanue oucuuniunsl no pazoenam

Pa3znen 1
CyurHocTsb u coaep:xkanue PR-nesite1bHOCTH

Tema 1: «O0bekTbl PR-gesaTe IbHOCTH: 001IECTBEHHOCTHh U 00LIECTBEHHOE MHEHUE)

Jlexyus

[Tonsitue «oOIIECTBEHHOE MHEHHE» U ero mnpupona. OOIIECTBEHHOCTh KaK HOCHUTENh
00IIECTBEHHOT'O MHEHUSI.

CtpykTypa, GyHKIUN OOLIECTBEHHOTO MHEHUS. XapaKTepHble 0COOEHHOCTH OOIIECTBEHHOTO
MHEHHUSI KaK COLMaIbHOro MHCTUTYyTa. CyOBEeKT U 0OBEKT OOIIEeCTBEHHOrOo MHEHHs. MeXaHU3Mbl
BBISIBJIICHUST CyOBeKTa 0OIecTBeHHOro MHeHUs. OCHOBHBIC KPUTEPHH ONpEICICHUS OOBeKTa
00IIECTBEHHOT'O MHEHUSI.

Meropomnorus u3yueHus 00111eCTBEHHOTO MHEHUSI.

[Tonstue obmecTBeHHOCTH. [10X0ABI K CTPYKTYpHUPOBAHUIO OOIIECTBEHHOCTH.

OcHoguble nousmusi memvl. OOIIECTBEHHOE MHEHHE, CYOBEKT OOIIECTBEHHOTO MHEHWUS,
00BEKT OOITIECTBEHHOTO MHEHHUSI, OOIIIECTBEHHOCTD.

Bonpocwt ons camokonmpons:

1.
2.
3.

S

Yro npencrapisger co0oi «00IECTBEHHOE MHEHHE» U KaKOBa €ro npupoja?

KakoBbI CTpyKTypa ¥ QYHKIHH OOIIECTBEHHOTO MHEHUS?

KakoBel XapakTepHble OCOOCHHOCTH OOIIECTBEHHOTO MHEHHUS KaK COIMaJIbHOTO
WHCTUTYTA?

Uro sBisieTcst CyObeKTOM U 0OBEKTOM OOILIECTBEHHOT'O MHEHUS ?

KakoBo cojiepxkaHue MOHATHS «OOIIEeCTBEHHOCTEY ?

Tema 2: «OomecrBennoe muenue u PR»
Ilpakmuueckoe 3anamue

7




Bonpocul ona 0bcyacoenus:
OO0111ecTBEHHOE MHEHUE KaK CTPYKTYpHBIH 31emeHT PR.
OO011ecTBEHHBIE TPYIIIIHL.
Hcnonp30BaHue nponaratjbl B HEISIX IPOrpaMMUpPOBaHUs OOLIECTBEHHOI'O MHEHUSI.
MecTto cpencTB MaccoBOW KOMMYHHMKAIlMM B MeXaHM3Me (POpMUPOBaHUs OOLIECTBEHHOTO
MHEHHUSI.
5. Ilcuxonornyeckue MEXaHU3Mbl YIIPaBIECHUs 0OLIECTBEHHBIM MHEHHUEM.
Bonpocwi ona camoxonmpons:
1. IlpoBenuTe CpaBHUTENBHBIA aHANU3 OIpeneseHuil obmecTBeHHOro MHeHus I'. bioymepa,
3.Hooanp-Hoiiman, JI. ®enotoBoii. Kakoe U3 nmpuBeneHHBIX ONpPEIeNIeHUN 00IEeCTBEHHOTO
MHEHHUS Bbl CUMTaeTe Hauboiee TOUHbIM?
Kakue xaHasbl BeIpaskeHUsl OOLIECTBEHHOI'O MHEHUS BaM U3BECTHBI?
3. EcTb 1M 3aBUCHUMOCTb MEXIY YPOBHEM pa3BUTHUA HH()POPMUPOBAHHOCTH, OTKPBITOCTH
00111ecTBa U XapaKkTePOM OOIIECTBEHHOTO MHEHUS?

oINS

no

4. Kaxumu cnocobamu (hopmupyercs o0IIecTBEHHOE MHEHUE?

5. Kak moctrnus HampaBieHHOCTH Bo3AeicTBUs PR Ha o01iecTBeHHbIE OTHOIIICHUS?

6. B uem cymHocts Mopenu «iauuepbl MHeHui»? Koro HasplBalOT nuaepamMu MHEHHi?
[lepeuniciiure XapaKTEepPUCTUKH, KOTOPBIMH JOJDKEH oO0manate mauaep wmHeHui. Kak
IIPOUCXOIUT U3MEHEHUE MHEHUI?

7. B ueM cyTb 3aK0Ha KOTHUTUBHOTO AuccoHaHca JI. dectunrepa?

8. B uem cyTb runotessl o «cnupain ymoruanus» 3. Hoanb-Hoiiman?

9. Ilo kKakMM KPUTEPHSIM U OCHOBAHUSIM aHAJIM3UPYETCs OOIIECTBEHHOE MHEHHE B 11eisix PR?

10. Yto Takoe MOHHUTOPHUHT OOIIECTBEHHOTO MHEHHSI?
11. Kakue neHTpsl H3y4eHHs 0OIIECTBEHHOTO MHEHUS Bbl 3HaeTe?
IIpakTHYeckue 3a1aHUsI M0 TeMe:

3aoanue 1. Onpenenure Iuaepa MHEHUHN.

OpueHTHpPYACh Ha PaCCMOTPEHHBIE XAPAKTEPUCTUKHU JIUJIEPOB MHEHUU M, HUCIOIB3YS METOJ
CaMOOIIPEICTICHUS U COIMOMETPHUUECKHUI METO[, MOMpoOyiTe BHIIBUTH B CBOEH TpyIle JTUACPOB
MHEHUH B CIEAYIONIMX BOMPOCaX: yueOa B MHCTUTYTE; «HOUHASI )KU3HbY ropoa; MpoOaeMbl KU3HU
B OOLIEKUTHU; OpTaHU3AIHs U yIIPaBIeHHUE COOCTBEHHBIM OU3HECOM.

Pexomenoayuu no nposedenuro coyuomempuieckou npoyeoypul:

HamomHMM OCHOBHBIE CTaAMM COLIMOMETpUYECKOM mMmpouenypsl. K nmpumepy, BceM CTyIeHTam
rpymnmsl 3agaercs Bompoc «Ecim y Bac BO3HHMKAIOT TPYIHOCTH, TO K KOMY BBbI OOpaTUTECh 3a
COBETOM: B MpPOQeCCHOHAIBHBIX BOMpocax (HazoBuTe (amwimm)?; B JUYHBIX Jenax (HA30BHUTE
bamumum)»?

[Tocne ompoca Bcex UJICHOB TPyHMbl MO KaKIOMY MPU3HAKY COCTaBISIETCS COLMOMATPHUIA.

[TpuBenem mpumep counoMarpuilbl (PUCYHOK 1) A HEOONBIIOro KOJJIEKTHBA B IIECTh YEIOBEK,
KOTOpas COCTaBjJ€Ha [0 TMPHU3HAKy AaBTOPUTETHOCTH B MpPO(ECCHOHAIBHBIX BOIpOCaX.
[TonoxutensHBINA BEIOOP OTMETHM (+), OTpUIIATENBHEIH (-), oTcyTcTBHE (0).

Kro BbIOUpaer Koro Beibuparot
No Unensl A|B|B|T' | O|E
TpYTIIBI
1. A X +|/0]|0]0}O0
2. b +(X|0]0,0]0




4 r O|+]0 (X |00
5 )| -+ +]0|X |0
6 ++ |+ ] +]0|X

Hroro (+) 3/15/2(1,0]0

Wtoro () 1/o[o|o]o0]foO

Beerosoibopos |2 | 5| 2| 1|00

Pucynok 1 - Conmomatpuria

UsieH rpymnmbl, MOTYYUBIINNA HAHOOIBIIEE KOJTMYECTBO BRIOOPOB (B JaHHOM ciydae «by), Oyner
JUJIEPOM MHEHUH 10 MpOo(heCcCHOHAIBHBIM BOIIPOCAM.

Bonpocwi:

1. Yro Bam ygmanock cienath 6€3 0COObIX yCUIIHA?

2. T'nme BO3HMKIM TpyIHOCTH?

3. Kaxk BbI ux npeogomnenu?

3aoanue 2. Tlpoananu3upyiTe CUTyalMIO, pa3paboTaiiTe MAaKCUMAJIBHO TOJPOOHO MOLIArOBYIO
CTpaTeFI/IIO KOMHpOMHCC& 1T JOCTUXKCHUA «TOYKU COTJIACOBAHUA» HHTepeCOB OpFaHH3aHI/II/I n
0OIIIECTBEHHOCTH.

HpI/I 9TOM BCC IIIarn OpraHI/I3aHI/II/I JOJI’KHBI 6I)ITI) OTKpI)ITI)IMI/I 1 TJaCHBIMU, HaMepeHI/ISI —
[TO3UTUBHBIMH, OOCIIaHKS — OJTHO3HAYHO BBIITOJIHUMBIMH.

Curyauus «mem koMIpoMuccey

B Hekol OTnaneHHOW MECTHOCTH, CJABSIIEHCA CBOEW HKOJOTHEH M THUIIMHOMW, TUIAaHUPYETCS
CTPOUTENLCTBO KPYITHOTO XUMHYECKOro komOuHata. B cuny psana npuyud  (ynoOHOTO
TPAHCIIOPTHOTO PACMOJIOXKEHUsS, OJIM30CTU pa3BEeJaHHBIX 3alacoB ChHIPbS NI XUMHUYECKOM
MPOMBIIIUIEHHOCTH U T.I1.) XUMHUYECKOM KOpHopaluu (BBICTYIAIOMICH B JAHHOM CITy4ae B KauecTBE
OpraHMu3ali) CTPOUTENHCTBO T'MTaHTa «OONBUIOW XUMHUM» HMEHHO B JAHHONW MECTHOCTH OYE€Hb
BbITO/THO. OfHaKO HaceneHue (00IEeCTBEHHOCTh) OT JJAHHOM MEPCIEKTUBHI JAJIEKO HE B BOCTOPIe —
IUTAHUPYIOTCST KOJIJIEKTUBHBIE OOpallleHus K BIACTSIM, MHUKETHI, JEMOHCTpaluu M T.M. B nemno
BCTYNAlOT KopropaTuBHble cnenuanuctsl o PR. Mx 3agava, ecTecTBEHHO, - BO3AEHCTBOBATh Ha
00IIECTBEHHOCTH, JIJIs1 TOTO YTOOBI C/IENIaTh €€ OTHOIIEHHE K CTPOUTENIBCTBY KOMOMHATA JOSIBHBIM.
be3 B3aWMHBIX YCTYHmoOK 37eCh HE OOOUTHCH — opraHuzanus OyAeT BBIHYXJIEHAa MOTPATUTH
ompefieNieHHbIe JIEHI'M Ha COBEPIIEHCTBOBAHHE CBOETO 3aMbICia, OOIIECTBEHHOCTH MPHIETCS
MOCTYTIHUTHCS PSAJIOM CTEPEOTUIIOB MTOBEACHUS.

Jlumepamypa:
[1, 2]

Hnmepnem-pecypcul:

1. TloHstHe OOIIECTBEHHOCTH, THIIOJIOTHS TPYII OOIIECTBEHHOCTH [DJIeKTpOHHBINH pecypcl:
[Mabnuk puneinn3 nekuuu / DaekTpon. gan. — 2009. Pexxum mocrtyma: WWw.pr-lecture.
narod.ru/prtsripartl.html.

2. OOmiecTBeHHOE MHEHHE Kak comnmaibHbli  (eHomeH. [lpomecc  dopmupoBaHus
00I11eCTBEHHOT O MHEHHS [DnexrponHsIit pecypcl]. Pexum JOCTYyTIa!
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http://www.pr-lecture/

isufavt.narod.ru/lekc/sociol/page_12.html.

3. TIleep Bypabe, IMatpux [llamnans. OOiecTBeHHOE MHEHHE [DneKTpoHHBIH pecypc]. Pexum
nocTyma:WWw.xserver.ru/user/obshm/.

4. TlomkoBa O.B. Cnyxu u 00IIECTBEHHOS MHEHHE: MOJIEIb B3aUMOCHCTBUS [DIeKTPOHHBIM
pecypce]. Pexxum poctyma: //lib.socio/msu.ru/l/library.

5. OOmiecTBEHHOE MHEHMM KaK COIMAIBHBIA HMHCTUTYT [DJEKTpOHHBIH  pecypcl:
Hosocubupckas [lkona I'paskaanckoro O6rectsa. Pexxum goctyma: WWw/nscs/rul.

6. Ilapxko @. Commosorust OOIIECTBEHHOTO MHEHHUS [DneKkTpoHHBIH pecypc]. Pexum
noctyna: //viperson.ru/wind.php?ID=572291.

7. OOmecTBeHHOE MHEHUE KaK MPEIMET U3yYCHHs COLMAIBLHON NMCHXOJOTUU [DIIEKTPOHHBIN
pecype] // Unrerpansuas memurmaa XX| Beka / Diektpon. mpan. — 2009. Pexum moctyma:
www.it-med.ru/library/o/public_opnion.htm.

8. Urto Takoe obOmecTBeHHOe MHEHHE? [DnekTponHbii pecype] // [TonuTudeckuit KOHCYJIbTaHT
B POCCHUIMCKMX H30MpATeNbHBIX KOMHCCUSIX. — OJEKTpoH. JAaH. Pexum nocryma:
www.hikkolom.ru/book3/page_pk 2_2.2.htm.

9. OO6uecTBeHHOE MHEHHe: mpupoaa U (pyHkiuu. OCHOBHbIE KOHLEHIIMM OOLIECTBEHHOTO
MHeHHs [DnekTponnbiil pecypc]. Pexxum moctyma: www/ckcet.org/ru/study/soc/soc33/shtml.

Tema 3: «Mexanu3smMbl GOpMUPOBAHMSA 00IECTBEHHOT0 MHEHHUS»

Jlexyus

MexaHu3mbl ~ BIMSIHMSLT Ha  OOlIeCTBEHHOe  MHeHue. McrouHuku  opmupoBaHUs
OOIIIECTBEHHOI'O MHEHMS: WHIMBUAYAJIbHBIA OIBIT, OMNBIT «APYrux», ciyxu. OcobeHHocTH u
(bakTOpbI paCIIPOCTPAHEHUS CITyXOB.

[Tonstue crepeoruna. CBoiicTBa CTEepeoTHNOB, HcHoOjib3yeMble B PR — nesrenbHOCTH.
[Icuxonoruyueckas mpupoaa CTEPEOTUIIOB. 3aKOHBI BOCTIPUSTHSL.

®opMbI NPOABIEHHUS CTEPEOTUIIOB (KOAMPOBAHNE OOIIECTBEHHOTO CO3HAHUS, MU, UMHIIXK).
«BeuHble» cTEpPEeOTHIBI, OTPULIATEIbHBIE U MOJIOKUTEIBHBIE CTEPEOTUIIBI, TUIIOBBIE CTEPEOTHUIIBI.

OcHOBHbIE IPUEMBI BBISBICHUS CTEPEOTHUIIOB.

OcHogHble nOHAMUSL MeMbl. CITyXH, CTEPEOTHII, ONbIT, HUHAUBUIYAJIbHbII OINbIT, KOAUPOBAHHE
CO3HaHUs, MU, UMUIXK.

Bonpocwi ona camokonmpons:
KakoBbl uCTOUHUKH (hOpMUPOBaHMS OOIIECTBEHHOI'O MHEHUS ?
KakoBbl 0co0eHHOCTH 1 (haKTOPBI PACTIPOCTPAHEHHUS CITyXOB?
Uro npeacTasiseT co0oit ctepeoTu?
KakoBa ncuxosnorudeckasi npupoja CTepeoTUIoB?
Kakue cymiecTByroT OCHOBHBIE IPUEMBI BBISIBJICHUS CTEPEOTUIIOB?

agrODdE

Tema 4 «[IpuHIHMNBI M NVIAHUPOBaHHME PadoThl PR-ci1y:k0 B KPM3UCHBIX U KOHQIMKTHBIX
CUTYaLUAX»
IIpaxmuueckoe 3ansmue

dopMa 3aHATUSA: JAeJIOBask Urpa.

[les1b UTpBL: pelleHne CUTYallMOHHOM 3a7add 1o pa3paboTke miaHa PR-kammanuum c 3agaueit
UH(POPMALIMOHHOTO ¥ TICUXOJOTHYECKOTO «CBEPTHIBAHUSY KPU3UCHOW CHUTYAIlUH, CIOXKHBILIEHCS B
ropoae N.

Jlumepamypa:

[1,2]

Tema 5: «XapakTepucTHKAa KOMMYHHMKAIMOHHBIX NpoieccoB B PR-aesitesibHOCTID)
Jlexyus
CymHOCTh U  OCOOCHHOCTH KOMMYHHKAIIMOHHBIX TpolreccoB. KomMmyHukanmmu U
pacnpoctpanenue uHpopmammu B obmectBe. ComepkaHWe W CYIIHOCTh KOMMYHHKAIIHOHHOTO
B3auMojeiicTBus.  KOMMyHHMKAaIlMOHHBIE  TPOIECChl  KaK  MEXaHHW3Mbl  (OPMHUPOBAHUS
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00I11eCTBEHHOI'O MHEHHUSI.

OCHOBHBIE MOJETM KOMMYHHUKAIMM. MEXJINYHOCTHAs M MEXIPYyNIoBas KOMMYHUKaLUS;
MaccoBasi KOMMYHHKAIMs; KOMMYHHKAIlMM B OpPTaHM3alUsAX: ONpEACICHHE ¢ OCHOBHBIC
0COOEHHOCTH.

MeTtoabl ¥ TPUHIMIB Pa3padOTKH KOMMYHHKAIIMOHHBIX TexXHOJormid. KoMMyHHKaTHBHOE
Bo3zaelicTBue U ero 3¢ddexkruBHocTh. KoMMyHuKaTuBHBIE Oapbeprl. PR-cooOmienne u ero
KOMIIOHEHTBI: pa3BlieKaTeIbHbINA, THPOPMALIMOHHBIH, yOEKAAOIIHHA.

OneMeHTapHble onepauuu B PR: onepauuu npucoetuHeHus, JUCTaHIIMPOBAHUS (OTCTPOUKH),
M3MEHEHUs OTHOIICHUS (QYHKIIUN U BUJIBI).

CouunanbHO-TICUX0JIOTHYECKHE OCHOBBI PR-niesTensHoCTH.

OcHoguble ~ noHAmMuA ~ membvl.  KOMMYHHUKallM¥,  KOMMYHHMKAI[MOHHBIM  mporecc,
KOMMYHHKAIIMOHHbIE TEXHOJIOTUH, KOMMYHUKaTUBHBIE Oapbepsl, PR-coobmenue.

Bonpocwi ona camoxonmpons:

1. Yro npexncraiser co0oi KOMMYHHUKAIIMOHHBIH mpouecc?

2. KakoBbI 0COOCHHOCTH KOMMYHHKAIIHOHHBIX TIPOIIECCOB?

3. Kakue BbI 3HaeTe OCHOBHBIE MOJIENIN KOMMYHHKALIUU?

4. KaxoBBI METOJIBI ¥ TIPUHIIMITEI Pa3paOO0TKN KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA?

5. UYro mpeacTaBisoT cO00i KOMMYHHUKAaTUBHBIE Oapbephl?

Tema 6: «OcHoBHbIe HanIpaBjeHust PR-1esiTeJIbHOCTH B OJTUTHKE)
Jlexyus
KomMMyHUKaTHBHBIN 6a3uC COBPEMEHHBIX N30MpaTENbHBIX KaMITaHUI.
CyIHOCTh U 0COOEHHOCTH KOMMYHHUKAIIMOHHBIX MPOIIECCOB B MOJUTHYECKOH cdepe.
CTpyKTypa NOJIMTUYECKOM KOMMYHHUKALMH.
Nmunmx kannuaara. MHbopMalnoHHbIE TEXHOJIOTUN CO3/1aHUS UMUIDKA.
TexXHOIOrnM aruTalMOHHO-IIPONIAraHIMCTCKOTO THIIA.
[Tonutnueckas pexnama u PR.
OcHogHble nousamusi memvl: KOMMYHUKATHBHBIA O0a3uC, MONUTHYECKAs KOMMYHHKAIIHS,
arurTaunus, nponarasja, pekiama.
Bonpocwi ona camoxonmpons:
1. Yro BXOIUTH B KOMMYHUKATHBHBIN 0a31C COBPEMEHHBIX N30MPATEIbHBIX KaMITAHU?
2. KakoBbl CyHmIHOCTh M OCOOCHHOCTH KOMMYHHKAI[MOHHBIX IPOIIECCOB B TMOJUTHUYECKON
chepe?
3. KakoBa cTpyKTypa MOTUTHIECKOW KOMMYHHUKAIIUN?
4. Yro npexacrasiseT coOOM UMUK KaHIUAaTa?
Kakwue cyniecTBytoT TEXHOIOTHH aruTallMOHHO-TIPOIAraHIMCTCKOTO TUma?
5. Uro sBNIsA€TCS MOTUTUUECKON peKIamMoii?

Tema 7. ((I/IHq)OpMaIII/IOHHaH MMOJIMTUKA OPraHoB rocyiapCrB€eHHOro ynmpaBJjacHUuA»»
Hpaxmu%cxoe 3anamue

dopma 3aHATHUS: TUCKYCCHUS
Bonpocwt ons 0b6cyscoenus:
1. Moxer mu PR-gestenpHOCTh OBITH d(pdekTHBHON NTpU HEIPHEKTUBHON TOCYIapCTBEHHON
HOJIUTHKE?
2. B kakoi#i mepe 3¢ (heKTUBHOCTh TOCYapPCTBEHHON MOJIMTHKHU 3aBUCUT OT PR-cityx6?
3. Uto obecrieunBaeT cBOOOAY MPOXOXKACHUS HHOOPMAIIMOHHOTO CHTHAJIA B KaHAJIAX MPSIMOM
¥ 00paTHOI CBSI3M OPTaHOB BIACTH U yIpaBICHUS?
4. CripaBe[UIMBO JIM YTBEPXKACHUE O TOM, yTO PR-ciry>k0p1 — 01HO M3 ycioBwid 3P GEeKTHBHON
NEeSITEIbHOCTH OPTraHOB rOCYJapCTBEHHOM BIACTH B 1I€TIOM?
5. MoxxHO 1 cyHuTaTh 4TO APPEeKTHBHOCTH PR-ciry’x0 mnpomsBogHa OT 3PGEKTHBHOCTH
JESTEIbHOCTH OPraHoOB TOCYJapCTBEHHOW BIAcTH, WiM PR-coyx0bl CIMOCOOHBI JEHCTBOBATH
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ycrenrHo u npu HeappekTuBHOM paboTe opraHoB BIacTu?

6. Kakx COOTHOCATCS TOHATUS «TOCYJIAapCTBEHHas TMOJIMTHKa» U  «HUH(OpMAIMOHHAS
HOJUTHKA»?

7. KakoBa COBOKYNHOCTb NPU3HAKOB, IO KOTOPHIM MOXHO CYAUTh 00 MH(POPMALMOHHON
MOJIMTUKE OPraHOB IOCYIapCTBEHHON BJIACTH U yNPaBICHUS?

8. Kak cootHocutcst MHpOpMaIMoHHasi ¥ aIMUHUCTPATUBHAS J1€ATEIbHOCTh OPraHOB BJIACTH?
MoHO 51 cuYuTaTh UH(DOPMALMOHHYIO JEATEIbHOCTh IMOJUTUYECKOW, MJIM OHAa HOCUT Cyry0o
BCIIOMOTaTeNbHBIH, 101COOHBIN XapakTep?

9. Kak B3amMOAEHCTBYIOT (M B3aWMOJCHCTBYIOT JIM BOOOINE) BHEIIHWE M BHYTPECHHHE
UH(POPMALIMOHHBIE TOTOKH B JESITEILHOCTH OPIaHOB BJIACTH U YIIpaBICHUS?

10.Kakue nuima uiaum Kakue CTPYKTYypbl B OpraHax TIOCYJapCTBEHHOW BJIACTH SIBISIOTCA
cyObeKTaMu MH()OPMAIMOHHON NOJIUTUKH, T. €. PEIIAOIIUM 00pa30M BIUSAIOT Ha MPOAYLUPOBAHHUE,
00paboTKy, XpaHeHue, TUpAXKUPOBAHUE U paclpocTpaHeHne nHdopmanun?

11. Kakumu pecypcamu (KaapoBbIMM, (UHAHCOBBIMH, MAaTepUAIbHO-TEXHUYECKHUMHU,
aJIMUHHCTPATUBHBIMU,  MH(POPMAIMOHHO-TEXHOJOTUYECKUMH,  BPEMEHHBIMHU)  pacliojiaraer
rocyJlapCTBEHHas Ciryk0a JUIsl peanu3aiuyi HHPOPMALMOHHOMN MOJTUTHKH?

12. KakoBbl NpUHUUIBI OpraHu3allMd MHPOPMALMOHHON JESATENIbHOCTM B  OpraHax

rocy1apCTBEHHOMU BiacTU?

13.Il0 xakuM OCHOBAaHMUAM M IO KaKUM IpPU3HAKAM MOXHO CyAUTb 00 3(QexTuBHOCTU

MHGOPMALIMOHHOM MOJUTHKN OPraHOB TOCYAapCTBEHHOM BJIACTU M yIPaBIeHUs?
Jlumepamypa:
[1,2]
Humepnem-pecypcuwi:
Konuenmus rocyaapcTBeHHOM wuH(popMaoHHONH noiautuku Poccuiickoit denepauun
[DnexTponHbIii pecypc] Pexum qoctyma: Www.unesco.kz/ip/countries/russia_ru/htm/

Pa3pen 2
«Texnoaoruu PR-gessreabHocTH»

Tema 8. «Opranuzanusi padoTsl co cpeacTBamMu MaccoBoil nHpopmanuu (CMHU) u
(opMBbI MOJaYH HOBOCTHBIX MATEPHUAJIOB)

Jlexyus

PR u cpenctBa maccoBoii mHpopmarmu. Ob6mue npaBuia otHomenuit co CMU. Cpenctsa
B3anmoeiicTeus. Ynpasineane CMU. OcHoBHbIe HampaBieHus padotel co CMU.

Kananbl BbIxoga Ha pasnuunble aygutopun: CMMU, Meponpusatuss ¥ akuuH, TOKYMEHTHI;
KpUTEpUU 0TOOpa M OlleHKa YP(HEKTUBHOCTH BO3JICHCTBHUS PA3HBIX KAHAJIOB.

Crparerust u Taktuka ucrnonb3oBanuss CMU B cBs3sX ¢ OOIIECTBEHHOCThIO. MOHUTOPUHT
CMMU. OcHoBHBIE KaHpPBI KypHAIUCTUKU U PR.

OcHoBHbIE BUABI MeponpuaTuidl. Opranuszanus MEpONpPUATHI C y4acTUEM KYyPHAJIUCTOB -
npecc-KoH(pEpeHIIMH, KPYTIoro croia, Opudunra, npesenraiuu. Crnenuduka PR-mMeponpusituii B
pa3IMUYHBIX COIMANBHBIX chepax: padota PR-ciayx 0 ¢ rocyapcTBEHHBIMH M HETOCYAapCTBEHHBIMU
OpraHu3aIsIMHU, C KOHKYPEHTaMH, C 00IIECTBEHHOCTHIO.

PR-nmokymenTsl, ux coxaepxanue u ¢opMa. Buasl JOKYMEHTOB: HH(POPMAIMOHHEIE,
MMUJIKEBBIE, KOPIIOPATHUBHBIC IOKYMEHTHI, peKiama. THIIbI TEKCTOB B CBS3SX C OOIIECTBEHHOCTHIO.
Peun, BbICTymJIeHMsT Ha paauo U TeneBuieHUU. [Ipecc-penus3bl: OCHOBHBIE TpeOOBaHUSA K
coaepxanuto u opopmiiennro. [Ipecc-kut u ero cocrapisrontue. [Ipesenrarusi.

Ocnognvie nonamus memvl. CMU, MOHUTOPUHT, Tipecc-KOH(PEPEHIIUs, MIpecc-penns3, mpecc-
KHT, TIPE3CHTAIIHSL.

Bonpocwi ona camoxonmpons:

1. Kakue cymiectByroT o01ue npasuia oTHowmeHuit co CMU?

2. Kaxkue cymiecTBYIOT KaHaJIbl BBIXOJIa HAa Pa3IMYHbIC 1IeJIeBbIC ay IUTOPUN?
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KaxkoBbl cTpaTerus u Taktuka ucnoip3oBanuss CMU B cBA3sX ¢ 001IECTBEHHOCTBIO?

4. B uém cynHocTh npecc-KoH(GEpeHIH, KPYTJIoTro cTosa, OpuduHra, Npe3eHTaluu, npecc-
kurta’?

5. KakoBsl conepxanue u popmsl PR-noxkymenTos?

Tema 9: «TexHos10rusi padoThl ¢ HaceJeHHeM W 0011eCTBEHHBIMH OPTraHU3ALUSIMID)
IIpakmuueckoe 3ansamue

®dopma 3aHsATHA: jgenoBas wurpa «COBMECTHBIM MPOEKT CIIYXKAIIMX OPTaHOB MECTHOTO
CaMOYIIPABIICHUS U TPAKIAH
3aJ1auy Urpsbl:
— (¢opMHpOBaHHE HABBIKOB IPYIMIOBON (KOMaHIHO) paOOTHI;
— JEeMOHCTPHPOBAHUE JIOCTUTHYTOT'O YPOBHS TEOPETUUECKOH IMOTOTOBKH.

Jlumepamypa:
[1, 2]

Tema 10: «Opranuzanus AesiTeIbHOCTH NPUEMHBIX M 0T/A€JI0OB NMuceM (o0paleHuii) rpaxiaH
B OPraHbl MYHHIIMTIAJIBHOTO YIIPABJIEHUS
IIpakxmuueckoe 3anamue

dopma 3aHATHSL: 1eJI0Bast Urpa.

Llenb /1e7OBOM WTIpBHI: 3aKpeIUICHWE TMPHHIWIOB OpTaHU3alMi NPUEMHBIX B OpraHax
MYHHIIUIIAJILHOTO YIPaBICHUS.

CyIIHOCTh UTPOBOUW CUTYaIlMH: HAa MPUEM K CIICIHUAIUCTY aAMHHUCTPAIIMA MYHHUIIHIIATHHOTO
o0pa3oBaHUs MPUXOJUT TIOCETUTENb C Kanobod (oOpaiieHueM), CHEMUANTUCT MPUHUMAET
oOpamieHne, MPUHIMAET pEIIeHHE.

Jlumepamypa:
[1, 2]

Tema 11: «TexHos0rusi INIAHUPOBaHNUS M MpoBeAeHus PR-kamnanuin»

Jlexyus

[Tonstue «PR-xkamnanus». [Ipuznaku PR-kamnanuu. [Ipuunnel npoBeaenust PR-kammanuid.
Knaccugukanus PR-kamnanuii. Ctpykrypa minana PR-kaMnaHuu.

Otanbl npoBeaeHus PR-kaMmanuu: MOATOTOBUTENBHBIN 3Tam, JTal IUIAHUPOBAHUSA,
peanu3aiys 1 KOMMyHHKaIus, oleHKa 3 (QeKTHBHOCTH KaMIIaHWH, HAIIPAaBJICHUS UCCIIE0OBAHHH.

Konuenmus, stanel nmo3unuoHupoBaHusi. OCHOBAaHMS 3Tanbl MO3ULHUOHUPOBAHUS. YPOBHU
ATaNoB NO3ULMOHUPOBAHHUS.

IleneBass aynurtopusi. Bunel neneit PR-kammanun. Metonuka QOpMyJIUpOBKH 3ajad.
Ocnosuble PR-cTparerun. Bunst PR-xommo3uimii.

OcHoBHbIe HanpaByieHus PR-nesarensHOCTH.

Otanbl oneHkd PR-kamnanun. OCHOBHBIE KPUTEpPUH pE3yJIbTaTUBHOCTH PR-kammaHumu.
[TokazaTenu oreHkH pe3ysabTatuBHOCTH PR-kammanmm.

OcnosHuvle nonamus memvl: PR-kaMnaHus, MO3MIIMOHUpPOBaHME, LieneBas ayautopus, PR-
crparerus, PR-xommozummsi.

Bonpocwi ona camokonmpons:
Yro npencrasnser coboit PR-kamnanus?
KakoBa knaccudukanus PR-kammnanwmii?
Kakue cTpyKTypHBIE 2J1IeMEHTHI BXOJAT B I1aH PR-kamnanun?
Kakwue aranel BkiitouaeT nposeaeHue PR-kamnanuu?
KakoBbl KOHIIENIUS U TAMbI TO3ULMOHUPOBAHNA?
Uro npencrasiser co0oil meneBas ay IuTopusi/
KakoBbl ~ OCHOBHbIE  KpUTEpHUM  PE3YyJbTaTUBHOCTH U [OKa3aTeJd  OLEHKHU
pe3ynbratuBHOCTH PR-Kamnanuu?

NogakownE
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Tema 12: «IloaroTroBKka 1 NpoBeAeHUe MPe3eHTALMN
IIpakmuueckoe 3ansamue

dopma 3aHATHS: AEI0Bas Urpa.

Llenp Ae10BOM UIPHI: (I)OpMI/IpOBaHI/Ie HAaBBIKOB OpraHu3alii U MPOBCACHUA NPC3CHTALINH.

3a1auu UrpsL:

3HAKOMCTBO C MPaBUJIAMH MMOATOTOBKH U OpraHU3al[uH MPE3CHTAIUY;
oOcy:kJeHIe UJIeH, 11eJH, 3a/1a4 MPE3eHTAUU BHYTPH TPYIIIIbI;
pa3paboTKa I1aHa POBEJCHUS PE3EHTAIUH;

IpoBeieHue yueOHOM NMpe3eHTalny;

00CyX/IeHUe KauecTBa IPOBEACHUS MPE3EHTALUN PA3HBIMU TPYIIIIAMH.

Jlumepamypa:
[1,2]

Tema 13: «TexHnouorun p360TBI C HEJIEBBIMU I'PpynIiaMu OﬁmeCTBeHHOCTI/I H OpraHumsanuu

crnenuaJbHbIX coobITHii (PR-akumii)»
Jlexyus
Ilenp, 3amaum, CTPyKTypa OTHenOB (ympaBieHui) 1o paboTe ¢ HAceleHHeM |

O6H.I€CTB€HHBIMI/I OpraHu3alrsIMH. HpO6J’I€MBI JCATCIIBHOCTH.

B3aumoaeiicTBue OpraHOB MECTHOIO CaMOYIIPABJIEHHS U HEKOMMEPYECKMX OpraHu3alui.

Oransl IIaHUPOBAHUA ACATCIIbBHOCTU. (DOprI HpaKTquCKOﬁ pa6OTBI.

CrieruanbHble COOBITHS: KOMITO3UIUH, MTOPSIOK OCBEIIECHUS CIICIIHAILHBIX COOBITHH.
[IpoBenenne mepomnpustuii ¢ ydyactueM CMU. OpraHuzanmsi cheruaibHbIX aKIUd Kak

crocob cozmanus HHPOPMAITMOHHBIX TT0BO10B 1yist CMU.

DYHKIIUN CHIENUATbHBIX COOBITHH.
OcHogHble nonsimusi memvl: CEIUAIBHBIE COOBITH, Kommo3uusa, CMU, nHpopMaIimoHHbII

[IOBOJI.

NoakownE

Bonpocul ona camoxonmpons:

1. KaxoBwl 1enp, 3amaun, CTPYKTypa OTAeNOB (yHpaBieHHWil) mo paboTe ¢ HaceleHHeM U
00IIeCTBEHHBIMHU OpTaHU3AUSIMU?

2. Kak nmpoucxoauT  B3aMMOJCICTBHE OpPraHoB  MECTHOTO  CaMOYMpaBICHUS U

HEKOMMEPUYECKUX OpTaHu3aInii?

Kakue meponpusiTis BO3MOKHO MpoBecTH ¢ yuactuem CMHN?

4. Yto mpencTaBISIOT COOOM CHEeIHabHBIC aKIMK KaK CIoco0 co3MaHus WH()OPMAITMOHHBIX
noBonoB it CMHAU?

5. KakoBsl hyHKIMH crieIaTbHBIX COOBITHIA?

w

Tema 14: «IIpaBoBbIe U I THYECKHE OCHOBBI PR»
Ilpakxmuueckoe 3anamue

Bonpocwl 011 06cyarcoenus:

3apyOesxHBIN OIBIT IPAaBOBOTO peryiupoBanus public relations.

HopmaTuBHBIE aKThI, periiaMeHTHpyIone nHdopmamoHHy PR-nesrensHocTs B PO.
[IpaBoBoe obecnieuenue padborst CMU B PO.

[TpaBoBOe oOecnieueHre peKIaMHO 1eATeTbHOCTH B PD.

Oco0eHHOCTH IPUMEHEHHST aBTOPCKOTO TpaBa K cyobekram PR-nestensHOCTH B PO.
JoroBopHble oTHOIIEHUS CyOBeKkTOB public relations.

Muposas npaktuka camoperynupoBanusi PR. IIpodeccronanbubie o0benunenus B Poccun
U 32 pyOeKoMm.

Hopwmeb! noBenenus PR-crenmanuctoB, BelpabOTaHHBIE MEXAYHAPOIHBIMUA U POCCUNUCKUMU
PR-coo0mectBamu.
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Bonpocwl 0na camokonmpons:

KakoBo coOTHOIIEHNE MPABOBBIX U 3TUYECKUX HOPM perynupoBaHusi PR?

[TpuBeauTe MPUMEPHI MOCTENIEHHOH TpaHCHOpMAIK STHYECKUX HOPM B ITPABOBBIC.

CooTHecuTe MOHATHS: ITHKA JIMYHAs!, KOPIIOPAaTUBHAS U MPo(ecCuoHaIbHasl.

C KakuMU I0pUINYECKUMU MpoOIeMaMul IPUXOAUTCS cTalkuBaThes PR-crienmanucty?

Kakue poccuiickue 3aKkoHbI, KOCBEHHO perynupytouie PR-cdepy, Bbl 3HaeTe?

B dyem 3aknirodaercs NOPUHLMI OTKPBITOCTH U OOLIEAOCTYNHOCTH TOCYAapCTBEHHBIX

UH(GOPMALIMOHHBIX PECYPCOB?

7. Kakue popmbl KOHTPOJIS 3a COOJIOJEHUEM ITHUECKUX NPUHLHUIOB PR ocymiecTBisioTcs B
Haiuel ctpasne?

8. Kakme mnpodeccrnoHanbHble OpraHM3alMU yYacTBOBAJIM B pa3pabOoTKe W MPHHATHU
THYECKUX cTanaapToB PR?

oakrwbdE

IIpakTHyeckoe 3a7aHue MO Teme:

O3HaKOMBTECH C KOJEKCOM PO ECCHOHAIBHBIX CTAaHAAPTOB AMepruKaHCKOTO obmectsa PR
(PRSA).

Kooexc npogeccuonanvuvix cmanoapmos Amepuxarnckozo obwecmsa Public relations (PRSA),

peanamenmupyrowuti npakmuxy Public relations.

Oror Kogexc Opu1 mpunHsaT AccambOieeit PRSA B 1988 r. On 3amenser Komekc sTukw,
BcTynaBmui B aeicteue B 1950 r. n nepecmarpusaBmmiics B 1954, 1959, 1963, 1977 u 1983
rojax.

Hexnapayus npunyunos. Ynensl AMepukanckoro odmiectsa public relations OCHOBBIBAaIOT CBOU
npohecCHOHANILHBIC TPUHIIUITE Ha PYHIaMEHTATLHOW [IEHHOCTH W JJOCTOMHCTBE JIMYHOCTH, HCXOIS
U3 TOTO, YTO CBOOOJIHOE OCYIIECTBICHHE MPaB YENOBEKa, B YaCTHOCTU CBOOOJIBI CIIOBA, CBOOOIBI
coOpanuii U CBOOOMBI TIPECCHI SBISIETCS OCHOBoOMoONarammmmM i npaktuka PR. OtcramBas
WHTEPEChl KJIMEHTOB U paboToaTeNeld, MbI 3asBIISIEM O CBOCH MPUBEPKEHHOCTH LETSM yIIyqIIECHUS]
KOHTAKTOB, B3aMMOIOHMMAHUS M COTPYJHHYECTBA MEXIYy OTACITBHBIMH JIUIIAMH, TPyHIamMu M
WHCTUTYTaMH Hallero oOIecTBa, a TakkKe IeNIIM pPaBHBIX BO3MOXKHOCTEH OCYIIECTBICHUS
nesiTeIbHOCTH B ipodeccun public relations.

Msbr  o0s3yemcs.  JleMoHCTpupoBaTh  0o0pasubl  Mpo(ecCHOHATBHOTO  TOBENEHUS,
XapaKTEePU3YIOUIEroCsl YECTHOCTHIO, TOUHOCTHIO, CIPABEIJIMBOCTHIO U BHICOKOW OTBETCTBEHHOCTHIO
10 OTHOIIEHHIO K OOIIECTBEHHOCTH.

CoBepIlIeHCTBOBaTh CBOE WHJWBHIYAIbHOE MACTEPCTBO, IOBBINIATH YPOBEHb 3HAHUN U
npodeccuoHanbHbIe HABBIKM HA OCHOBE IMOCTOSIHHOM HCCIIeI0BaTENbCKOM paboThl M 00pa3oBaHMUs.

TBepao mpuaepxkuBathes mosokeHnit Kogekca nmpodeccnoHanbHBIX CTaHIApTOB B MPAKTHUKE
public relations, mpunsitoro Accamb6neeit PRSA.

Kooexc npogeccuonanvuvix cmanoapmos 6 npaxmuxe public relations

[lepeuncnennbie HIKE TOJOXKEHHUS TPUHATHI AMEpUKaHCKUM oOImecTBoM public relations ¢
IEJTBI0 TIPOTIATaH/ bl U AKTHBHOTO BHEAPEHUS BHICOKHX CTaHIAPTOB OOIIECTBEHHOU JESTETHLHOCTU
U DTUKHU noBeaeHus wieHoB PRSA:

1. TIpodeccuonanpHas nesareabHOCTh WwieHa PRSA momkHa cOOTBETCTBOBATH OOIIECTBEHHBIM
HUHTEepecaMm.

2. Unen PRSA nomkeH ObITH OOpa3IoM CIIEOBaHUS BBICOKMM CTaHIApTaM YECTHOCTH U
MOPSAIOYHOCTH, BBITIONHSAS BMECTE C TEM CBOM OOS3aHHOCTH KaK IO OTHONICHHIO K KIIMEHTY
(paboTonarento), Tak ¥ MO0 OTHOIICHUIO K IEMOKPATHYECKOMY TPOIECCY B OOIIECTRE.

3. Unen PRSA pomkeH nedcTBOBaTH YECTHO IO OTHOIIEHHIO K OOIIECTBEHHOCTH, CBOHUM
OBIBIIMM UM HBIHEIIHUM KJIMeHTaM (paborojarensiM), a TaKKe€ CBOUMM KoJuleraMm, MHamsTys O
HEOOXOUMOCTH COOIIOICHUS IPUHIIUIIOB CBOOOIBI IOMyUeHUsI HH(OOPMAIIMU U YBa)KEHUSI MHEHUN
JIPYTUX JIFOACH.

4. Ynen PRSA nomxkeH cobmogaTh BBICHIME CTaHIAPTHI TOYHOCTH W HCTUHBI, u30eras
OKCTPABAraHTHBIX 3asBICHUN WM HEKOPPEKTHBIX CPAaBHECHWH, a MPU YIOMHUHAHWH UICH WU CIIOB,
MPUHAJICKAIINX APYTUM JIOASIM, 00s13aTENIbHO YKa3bIBaTh UX UCTOYHUK.
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5. Unen PRSA He a0mKeH CO3HATENbHO pacHpOCTPAHATh JIOKHYIO WJIM BBOJAIIYIO B
3a0mykaeHne HHQOpPMAIMIO; OH JOJDKEH MpuiaraTh YCHIUS K CKOpEHIIeMy HCIPaBICHUIO
OIIMOOYHBIX 3asBJICHUM, YTBEPKACHUM U KOMMEHTApUEB, 32 KOTOPbIE OH HECET OTBETCTBEHHOCTb.

6. Unen PRSA He pomkeH 3aHUMAThCs JAEATEIBHOCTHIO, II€Nb KOTOPOHM 3aKiIouaeTcs B
HapyILIEHUH L[EJTOCTHOCTH KaHaJI0B KOMMYHHUKAIIUU WK IPOLECCOB YIPABIEHUS TOCY1apCTBOM.

7. Unen PRSA nomxeH ObITh TOTOB K OOHapoAOBaHMIO HH(pOpPMAIMU O KIMEHTE WM
paboTronarene, OT UMEHU KOTOPBIX OH OCYIIECTBISET KaKue-1100 MmyOJInYHble KOMMYHHUKAIUH.

8. Unen PRSA He nomkeH Mojb30BaThes MPO(ECCHOHATBHBIMU BO3MOXKHOCTSIMH OTAEIbHBIX
UL WIM OpTaHW3aliid C 1EeJIbl0 OOCIYyXHUBAaHUS KaKOTro-THOO OOBSBICHHOTO CyJIeOHOTO
pa3buparenbcTBa WIM OCYLIECTBICHUS MPEICTABUTENLCTBA HAa MOAOOHBIX CyJIeOHBIX Hpoleccax,
JEMOHCTPHUPYSI TaKUM 00pa3oM CBOK HE3aBUCUMOCTb U OOBEKTUBHOCTb, & Ha Jiele 00CIyKuBas
4YbpU-THO0 APYTHUE, TallHbIE HHTEPECHI.

9. Umen PRSA He momKkeH TapaHTHpOBaTh CBOEMY KIHEHTY JOCTIDKEHHE OIPEIeIICHHBIX
pE3yJIbTaTOB, HAXOJALIMXCS BHE HEMOCPEICTBEHHOTO KOHTPOJIS ATOrO CHELUAIINCTA.

10. YUnen PRSA He momkeH mpencTaBisTh KOH(GIUKTYOMUE WM KOHKYPUPYIOIIHE UHTEPECHI,
HE 3apy4YMBIIUCH [P 3TOM SIBHO BBIPAXKEHHBIM COIJIACUEM CO CTOPOHBI BCEX 3aMHTEPECOBAHHBIX
JIUII, KOTOPOE OH JIOJKEH MOJYYUTh JIMIIb ITOCIIE U3JI0KEHUS BCEX U3BECTHBIX eMy (haKTOB.

11.Ynen PRSA nomxeHn u3berarb curyauuii, Korja JUYHBIE WHTEPECHI 3TOrO CIEHHUAIUCTA
HAXOJATCSl WIM MOTYT HaXOJUThCS B KOH(JIMKTE C €ro 00s3aTeslbCcTBAMU Iiepe]] paboToiaTeneM,
KJIMEHTOM WJIM KeM-JIM0O ellle; B JII0OOM ciydae OH JOJDKEH MpeABAPUTEIHHO 03HAKOMUTH C ATUMHU
CBOMMH MHTEPECAMH BCEX YYACTHHUKOB.

12.Ynen PRSA He nomKeH NpUHUMATH JEHEKHOTO BO3HAIPaKJICHHS, KOMHUCCHOHHBIX,
MOJIAPKOB U T. . OT KOTO OBl TO HU OBLIO, 32 UCKIIOYEHUEM KIMEHTOB WJIM paboToaTeNel, B YbUX
UHTEpecax OH paboTaeTr; B JHOOOM CiIydae OH JOJDKEH IMPEIBAapUTEIIbHO O3HAKOMUTH UX CO Bcei
U3BECTHOI eMy HH(pOpMaIueil 1 3apyunuThCs UX COTIIACHEM, BBIPaKEHHBIM B IBHOHM (opMe.

13.Ynen PRSA nomkeH TBEpJO CTOSTh Ha CTpa)ke MpaBa CBOMX OBIBIIMX, HBIHEIIHUX WU
NOTEHUUAIbHBIX KIMEHTOB WIM padorojaarened Ha TallHy M HENPUKOCHOBEHHOCTb UX JIMYHOMN
JKU3HHU.

14. Ynen PRSA He 0KeH CO3HATETLHO HAHOCUTH yIIepO nmpodeccHoHaIBHON peryTaiy Win
JIEATEIBbHOCTH IPYTOro CIennaInucTa.

15. Ecnin  xakomy-nmubo uwieHy PRSA craneT u3BeCTHO 0O HEITUYHOM, HEYECTHOW WIH
MPOTUBO3aKOHHOM JEeATEeNbHOCTH Jpyroro wieHa PRSA, B ToM 4yucie W 0 HapylnieHUH UM
MIOJIO)KEHUN JTAaHHOTO KOJAEKca, OH 00s13aH 0e30T/IaraTelIbHO MPEIOCTABUTh COOTBETCTBYIOIIYIO
uHbOpMaIlMi0 KOMIETeHTHbIM opraHam PRSA, xoTopele mpeanpumyT Mepsbl, MpeaycMOTpPEHHbIE
npoueaypoi, nznoxenHoi B Craree XII Pernamenra.

16. Ynen PRSA, npu3BaHHBIN B KaueCTBE CBUETENS Ha CyIeOHOE pa30upaTesbcTBO, CBA3AHHOE
C NPUMEHEHUEM IOJIOKEHUI HACTOSIIET0 KOJeKca, 00sf3aH SIBUTHCS, €CIM TOJBKO y HEro HEeT
YBaKUTEIBHBIX IPUYMH JJIs1 HEABKHU, OATBEPKICHHBIX CyAEHCKON KOJIeruen

17. Ynen PRSA nomxkeH kak MOKHO CKOpee MopBaTh OTHOIIEHHUs C JIt0OOH opraHuzanuen win
JUIIOM, €CIM TaKhe OTHOILIEHUS TPeOYIOT OT HEero JAeWCTBUHM, MPOTUBOpPEYAIIUX MOJIOKEHUIM
HACTOSAIIETO KOJIEKca.

Bonpocui:

1. KakoBa ocHoBHas 3amada Komekca mnpodecCHOHANBHBIX CTaHIAPTOB AMEpPHUKAHCKOTO
obmectsa public relations (PRSA)?
Kakwne npodeccnonanpHbie KauecTBa, IpoBo3riamaroTcs B PRSA kak o0s3aTenbHbIE.
Kakue nonoxenust Bam 00JbIe BCETO UMIIOHUPYIOT?
Kaxkue nosnoxenus Bbl ObI XOTEIN UCIIOJIB30BATh B padoTte?
C KakuMHM MOJIOKEHUSIMHU Bbl TOTOBBI MOAUCKYTUPOBaTh? [louemy?
[ToneITaliTech 1aTh OLEHKY AEHCTBEHHOCTH IIPUBEIECHHOTO KOACKCA.
Jlumepamypa:
[1, 2]

ok wn
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Tema 15: «TexnoJiorusi GopMHPOBAHUS UMH/IZKA TOCYIAPCTBEHHOM CIYKOBI»

Jlexyus

OCHOBHBIE XapaKTEPUCTHKU UMUIKAa KaK ICUXMYECKOro oOpa3a, ero BHUIbl U (QYHKIUH.
Oransl co3qaHus U IPOJBUKEHUS UMHKA. FIMUIDKEBBIE XapaKTEPUCTHKH.

Ilepconanbubiii uMuk. Mmumx opranuzanuu: 0a3oBble CTPYKTypHbIE Mozenud. Mopenb
kopriopatuBHoro uMmumpka A.H. YymmkoBa. KopnopatuBHble cTaHmapThel: Muccus, ¢uiaocodus,
Mu¢bl. Buyrtpennuit ummmx. WMumpk nepconama. Wmmmx nponykra. Pexomenpanuu 1o
(OpMHPOBAHHUIO NOJOKHUTEIHHOTO UMUPKA OPraHU3ALHH.

Creuuguka popmMupoBaHUs UMHJIKA TEPPUTOPUATILHBIX 00pa30BaHUM.

WucTpymenTapuii  umumxMeinikepa. Mmumk smaepa, IpueMbl IIOCTPOEHUS HMUIKA,
CUMBOJIMYECKHE DJIEMEHThl MOCTPOCHMsSI HMMHKa Juzaepa. llo3unuoHupoBaHue OpeHaa Kak
Ba)KHEHIIasl COCTABIIAONIAS YCIIEITHON KOMMYHHUKAIIMOHHOM CTpaTeruy.

OcHo6Hble noHAmus memvl: UMUK, UMHUIKEBbIE XapaKTEPUCTHKH, UMUK OpraHHU3aliH,
KOPIIOPATUBHBI HMUJK, INEPCOHAIBHBIA HMUIDK, UMHDKMEMKED, JUAEP, NO3ULUOHUPOBAHHUE,
OpeH/;, KOMMYHUKAllMOHHAsI CTPATETusl.

Bonpocvl 0na camokonmpons:

UYro npexacrasisger co00i UMUTK?

KaxoBbl BuAbl M QYHKIIMH UMUHKA?

UYro npezcrasiisger co0oi nepcoHaIbHbIA UMUIK?

Yro mpencTasiseT co00il UMUK OpraHu3aliy (KOPHOPATUBHBIA UMHJIK)?

UYro npencrasiser co00il UMUK epcoHana?

Yro mpencTasiseT coboil UMUK NpoLyKTa?

UYro npexacrasisger co0oi UMUK uaepa’?

Yro mpencraBiaseT co0oil OpeHA Kak BaKHeHIIas COCTaBIAIOINAs — YCIHEIIHOM
KOMMYHHKAIIMOHHOH cTpaTerun?

LN~ WNE

5 YueOHO-MeTOAUYECKOE o0eceveHne 1JIs1 CAMOCTOATEIbLHOM padoThl CTY/1€eHTOB

B nenom BHeayauTopHas caMOCTOsITeNIbHAsE paboTa CTyIeHTa MPH U3YYSHUH Kypca BKIIOYaeT

B ce0s1 Ceayromme BUabl padoT:

— mpopaboTKa (M3y4eHHe) MaTepHalloB JICKIH;

— YTEeHHE U IpopaboTKa peKOMEHOBAHHON OCHOBHOMW U JIONIOJHUTENIBHOMN JINTEPATYPHI;

— IOATOTOBKA K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHIM;

— TIOHMCK U npopaboTka MaTtepuanoB u3 IHTepHeT-pecypcoB, NepuogudecKol NevaTy;

— BBINOJIHEHUE JOMAIIHUX 3aJaHuil B QopMe (QUKCUPOBAHHBIX cOOOIIeHHE (JIOKIaa0B),
IIMCbMEHHBIX OTYETOB U T.[.;

— HaIlUCaHUE 3CCE;

— TOJTrOTOBKA K TEKYIIEMY M UTOTOBOMY (IIPOMEXYTOUHAsl aTTECTAIMsI) KOHTPOIIO 3HAHUI 110
JTUCIUILTNHE.

OcHOBHast 10711 CaMOCTOSTENIbHOW palOOThl CTYIEHTOB MPUXOJUTCS Ha TOATOTOBKY K
MPAKTUYECKUM (CEMUHAPCKHUM) 3aHATUSAM, TEMaTHKa KOTOPBIX MMOJIHOCThIO OXBATHIBAET COJIEP)KaHUE
Kypca. CamocrosiTenbHas paboTa 1Mo MOJArOTOBKE K CEMUHAPCKUM 3aHATHAM IpeAroiaracT yMeHue
paboTaTh ¢ mepBUUHON HHPOPMAITHEH.

B pamkax xoHtposns CPC npeaycMOTpeHsl caenyone BUIbI 3aaHUN:

3aoanue 1. Hammmmre scce Ha Temy: « OOIIECTBEHHOE MHEHHE — WILTIO3US WU PEATbHOCTH?»

3aoanue 2. TlomroroBbTe MOMOOPKY U3 Ta3eTHBIX NyOJIMKAMA TIO0 OOIIECTBEHHO-
nonuTHIeckor npodnemaruke (8-10 myOnukarmii). OnpeaenuTe A KaKIOW MyOIUKaun CyObeKT
1 00BEKT(bI) OOIIECTBEHHOTO MHEHHUS

3aoanue 3. Hanummre 3cce Ha TeMy: «BO3MOXXKHOCTH ILi€J€HANPABICHHOTO (HOPMUPOBAHHS
0OIIECTBEHHOTO MHEHUS, OT YeTO OHH 3aBHUCAT?»
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3aoanue 4. llpoananu3upyite OCOOCHHOCTH OOIIECTBEHHOTO MHEHHS 10 KOHKPETHOMU

npodiaeme B CMU Ha ocHoBe 10-15 myOnuxanumii. Tema my6nukanuit CMU BbiOupaeTcst CTyA€HTOM
camocTosTeNIbHO. [loAroTOBBTE MHUCHMEHHBIM OTYET HAa OCHOBE aHanM3a MyOJuKaluud 10
CIIElyIOLIEH CXeMe:

1.

ook wd

8.
9.

Tema myOnukaruii.

Bpemennslii nepuon.

OOBeKT 00IIECTBEHHOIO MHEHHS, B OOBEKTA.

Cy06bekT(bl) 00LIECTBEHHOT'O MHEHHUS.

Kputepuu Bbi60pa 00beKkTa 00LIECTBEHHOI'O MHEHUSI.

CtpykTypa OOIIECTBEHHOTO MHEHHUS (3HAHHs, MPEICTABICHHUS, SMOIMH, MOOYXKICHHE K
JIEHCTBHUIO).

HcTouyHnkd BO3HMKHOBEHHS OOIECTBEHHOTO MHEHHs MO JaHHOW mpoOsieme (000CHOBATh
CBOIO TOYKY 3pEHUS).

Kanansl BbIpakeHUs1 OOIIECTBEHHOTO MHEHHSI.

OyHKIIMK 001IECTBEHHOT0 MHEHHS (000CHOBAThH CBOIO TOUKY 3PCHHS ).

10. Dran GpyHKUIMOHUPOBAHUS OOLIECTBEHHOr0 MHEHHS (00OCHOBATH CBOIO TOUKY 3PEHHUS).

3aoanue 5. Tlpoiinute Tect «llepecmorp cBoero mMumka» (M. Crnmsuieiin) (tadmuma 1) (5

0aJ1J10B)

HpO&H&J’IH3pr1>iT€ npenno;erHHﬁ aBTOpCKI/Iﬁ NEepCUYCHbL KOMIIOHCHTOB II€PCOHAIIBHOI'O

HMUKA Ha TPEAMET MMOJHOTEI €0 OTPAXKCHUA.

OI_ICHI/ITG CBOHM Ka4CCTBa COIIACHO CJICAYIOMIUM IIpaBUJIaM: 3a Ka)XOIbId KOMIIOHEHT Ta6J'H/II_U>I,

OIICHEHHBIII BaMU KaK «HMCKIIIOUHUTEIIBHBIN, BAM 3aCUUTHEIBAETCS 3 OYKa, 3a KaXKIbIH KOMIIOHEHT,
OLICHEHHBIN KaK «CBEPX HOPMBbD», — 2 OUKa, 32 KaXIbld «CpeaHui» — 1 ouko.

3a OLICHKY «HCI[OCTaTO‘IHI)H\/'I» BbI HC IIOJTY4YacTC HU OJHOTIO.

Tabnuna - Tect «IlepecMOTpP CBOETO MMHJIKA»

Kommonent nmumka |Henocrato |Cpenuuii| Ceepx | Uckmroun-

YHBIA HODMEI | TEJIbHBII

JaHHble royioca

KommynaukabeapHOCT

YMeHue
IPENOIHECTH ce0st

VYMeHnue Bectu ceds B
ob1ecTBe

OTHKET CepBUPOBKU

HckyceTBo KOHTaKkTa
B3IJISII0M

Ilonaua pyku

Ocanka

dusunueckue qaHHbBIC

VX0XEHHOCTD

VYMmeHnue oneBarscs

M3pickannbie
MaHEPbI

Knrou:
— Ecnu BbI nosmyunian MeHee 8 OYKOB, Balll UMUK IyOuT Bac. OcTaeTcst TaliHOM, KaK Bbl BOOOIIE
eIrie He MOTePsIu padOoThI.
— Ecnn BbI nosyuniu ot 9 1o 12 oukoB, Bl rocnoguH(ka) «IlocpencTBEHHOCTbY», KOTOpasi MyCTh
MHOT'O U HE HAllOPTUT, HO Y JItOJIeH, paCCUUTHIBAIOIINX Ha Ballly Kapbepy, TO €CTh y HBIHEIIHUX U
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Oynymmx paboroaareneid, Bbl HAOpaaIu HUYTOKHO MaJIO OYKOB.

—Ecnu Bel Habpanu ot 13 10 24 oukoB, Bamie Oynyliee BIIOJIHE MHOTooOemaroiiee, HO Balll
UMUK HEPOBEH: B HEKOTOPBIX aCTEKTaX — HETIOX, B HEKOTOPBIX — HEYAOBIETBOPUTEIICH.

— Ecnm BeI HaOpanu 25 - 36 04koB, 3HAWTE: BAIll UMUK BIIOJIHE COCTOSITENICH, U HET COMHEHHU,
YTO BBI MopadoTanu Haja coboil. Bo3MokHO, Baiie c4acThe B TOM, YTO POJUTENH MPUBHIA BaMm
MpaBujIa XOPOILIEro TOHA, 3HAHUS 3aCTOJBHOTO ATHUKETa U BOCHHUTAIM B BaC YMEHHE CO BKYCOM
oneBaThes. OCTaabHBIMHU aCIIEKTaMH Bbl, HECCOMHEHHO, OBJIQJICNIU C OIBITOM, C IIOMOIIBIO TPEHUHTA,
0COOM UK B oApaXkaHuH Ipyrum. OTIUYHO.

3adanue 6. Ouennre UMUK oauTHIecKoro Aesrens (10 6a110B)
3amaHue BBIOTHACTCS B (pOpMe HCCIIeIOBaHMUs, COCTOSIIETO U3 aHKETHPOBAHUS, MOJICUETa U
aHaJIu3a OTBETOB PECIIOHCHTOB HA BOIPOCHI.

1. Ha mepBoM 3Tame TOTOBHTCSI CIIMCOK HM3BECTHBIX IOJIMTHYECKUX AESTENCH, KOTOphIe OyayT
MPEJIOKEHBI JUIsl OlleHUBaHus. BHavane Kaxkaplii U3 PEeCIOHICHTOB JaeT OTBET Ha Bompoc: «Urto
BbI JTyMaeTe o ...7».

2. Ha BTopom sTamne 3amoiHsieTcs Tabnuia 2, B KOTOPOW OLIEHWBAIOTCA COTJIACHO BBIOPAHHOM
cucteMe OaJUTbHOM OIEHKH CBOWCTBEHHBIC IMOJIMTHKAM CIICAYIOIINE KaTerOpUH Ka4decTB: JIEIOBBIC
KauecTBa; HPAaBCTBEHHBIC KAUeCTBa; UACOJIOTHUYECKUE XapaKTePUCTHKH; JIMYHbIC XapaKTEPUCTUKH.

Tabnuua - UMUK MOJIMTHYECKOTO AesITeNs
DUO | PHO | PUO | PUO | PHO | PHO

JInuy"ocTh

JlenoBbie
KauecTBa
HpascTBeHHbIE
KauecTBa
Nneonornueckue
XapaKTEPUCTUKU
JInanabie
XapaKTEPUCTUKU
3. Ha TtperpreM »5Tame HEOOXOTUMO CBECTH BCE 3allMCAHHBIC JAaHHBIC B OIHY TaOJHILY,
JKeNaTeabHO TIPEJCTaBICHHYI0 Ha o0miee o00o3peHue. 31ech KaXIblii U3  ONpalluBaeMbIX
03By4YMBaeT CBOW pe3ynbTaT. HaumHas ¢ MomeHTa, Korja paszHooOpaswe OTBETOB Oyner
JIOCTaTOYHBIM, PECHOHJEHTHl MOTYT MO0 HacTaMBaTh Ha CBOEM BapUaHTE OTBETa, JHOO
MIPUCOECTUHUTHCS K y)KE€ HAITMCAHHOMY.

4. Amnanutudeckuii oran. [1oCUUTHIBAIOTCS CYMMBI 110 KaXJI0MY KPUTEPHIO, IETAIOTCS BBIBOIBI.

6 (I)OH)] OLCHOYHBIX CPEACTB AJIf MMPOBCACHUA HpOMe)KyTO‘lHOﬁ aTTeCTaluu CTyJA€HTOB
o JMCUMIIJINHE

@DOHJ| OLIEHOYHBIX CPEJCTB Ui IMPOBENEHUS MPOMEXKYTOUHOH arTecTaluu CTYACHTOB IO
mucuuruinHe «PR-TeXHOJIOrMM B rocy/1apcTBEHHOM YIPaBICHHUN» MPEACTABICH B MPHIIOKEHUH K
paboueii mporpaMMe AUCHUILIMHBI U BKIIIOYAET B ce0sl:

— KOMIIETEHIIMIO C YyKa3aHMeM »JTanoB e€¢ (GOpMHpOBaHHS B MPOIECCE OCBOEHUS
00pa30BaTesIbHOM MPOrpaMMBbl;

— OIHUCaHME MOKa3aTeNell U KPUTEpUEB OLIEHUBAHMs KOMIIETEHLIMU Ha Pa3iIM4YHBIX 3Tamax eé
(bopMHpOBaHUs, ONMCAHNE IIKAJT OLICHUBAHUS;

— THUIOBBIE KOHTPOJIBHBIC 3aJjaHUs WJIM MaTepuaibl, HEOOXOIUMBbIC JUIsl OLIEHKHM 3HAHMHU,
YMEHHH, HABBIKOB U (WUJIM) OTBITA AEATEIbHOCTH, XapaKTEPU3YIOIINX 3Tanbl (OPMUPOBAHUS
KOMIIETEHIINH;
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20.
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22.
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24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.

METOAUYECKUE MaTepHalbl, ONPEICIAIOIINE IPOLEAYPhl OLEHUBAHUSA 3HAHWM, YMEHHH,
HAaBBIKOB W (WJIM) OIBITa JESATEIBHOCTH, XapaKTepU3YIOMUX dTanbl (OPMHUPOBAHUS
KOMIIETCHIINH.

Bonpocui 011 nposedenus npomescymounot ammecmayuu no OUCyuniune (3a4ém)

Ocob6ennoctu public relations kak ynpaBieHYeCKON 1€ATEIBHOCTH.
PR-ynpaBneHue kak KaTeropusi CJI0’)KHO-COBMEIIEHHOTO YIIPaBICHHUS.

Ienu u cocrasistonue PR — gesrensHOCTH.

Oyukiuu PR - nestenpHOCTH.

Passutue PR B CIIIA, EBpone u Poccun.

Pounb cBsi3eit ¢ 00111eCTBEHHOCTHIO B COBPEMEHHOM I'PaK/1aHCKOM OOIIECTBE.
OO6ume ncuxonoruueckue ocHoBanus PR — nesrensHoctu.

[TonsiTre «oOIIECTBEHHOE MHEHHE» U €T0 MPUPOAA.

OO11ecTBEHHOCTh KaK HOCUTENb OOIECTBEHHOTO MHEHHUS.

. CTpyKTypa, pyHKIHH 001IECTBEHHOTO MHEHUS.

. XapaKkTepHble 0COOCHHOCTU OOIECTBEHHOTO MHEHHSI KaK COIIMAIbHOIO HHCTUTYTA.

. CyOBeKT 1 00BEKT 001IIECTBEHHOTO MHEHHUS.

. MexaHu3Mbl BbISIBIICHHS CyOBEKTa 0OLIECTBEHHOIO MHEHHSI.

. OCHOBHBIE KpUTEPUHU OTIpeiesieHUs] 00BEKTa OOIIECTBEHHOTO MHEHHSL.

. MeToznonorus uzyueHust 001eCTBEHHOTO MHEHHUS.

. [lonsiTne obmecTBeHHOCTH. [101X0/BI K CTPYKTYPUPOBAHHIO OOIIECTBEHHOCTH.

. MexaHu3Mbl BIMSHUS Ha OOLIECTBEHHOE MHEHUE.

. Ucrounnku ¢GopMupoBaHus OOIIECTBEHHOTO MHEHHUS: HWHIWBUIYAJbHBIM OIBIT, OIBIT

«JIPYTHUX», CIYXH.
Ocobennoctr 1 (HaKTOPBI paCIPOCTPAHECHHSI CITYXOB.

ITonsatue crepeoruna. CBoiicTBa CTEPEOTUIIOB, UCTIONB3yeMble B PR — nesrenpHOCTH.
[Icuxonorudeckast mpupoaa CTEPEOTUIIOB. 3aKOHBI BOCTIPUSTHSI.

@DopMbI MPOSBICHUS CTEPEOTUIIOB (KOJUPOBaHHE OOIIECTBEHHOTO CO3HAHUS, MU(, UMUIK).
«BeuHble» CTEpeOTHIBI, OTPULIATENbHBIE M IOJIOKUTEIbHBIE CTEPEOTUIIbI, THUIIOBBIE
CTEPEOTHIIBI.

OcHOBHBIE TIPUEMBI BBISIBIICHHS CTEPEOTHUTIOB.

CymHOCTh 1 0COOEHHOCTH KOMMYHHKAIIMOHHBIX IPOIIECCOB.

KomMmyHuKanum u pacnpoctpaHeHue HH(pOpMaIiu B 001ECTBeE.

ConeprxaHue U CyIIHOCTb KOMMYHHUKAIIHOHHOTO B3aUMOJICHCTBUSI.

KoMMyHMKanmoHHbIe po1iecChl Kak MEXaHU3Mbl (POPMUPOBAHUS OOIIECTBEHHOTO MHEHUSI.
OCHOBHBIE MOJIETH KOMMYHHKAIIUH.

MEXIMYHOCTHAsT W MEXTPYIOBas KOMMYHHKAIMS, MaccoBas KOMMYHHUKAIIUS;
KOMMYHHKAIIMM B OPTaHU3AIMX: ONPEIeIEHUE U OCHOBHbBIE OCOOCHHOCTH.

MeToap!l ¥ TPUHITUITBI pa3pabOTKH KOMMYHHUKAITHOHHBIX TEXHOJIOTHH.

KommyHukaTiBHOE Bo3aeiicTBHE U ero A3 PeKTUBHOCTh. KOMMYHHUKaTHBHbIE Oapbephbl.
PR-coob1ienne 1 ero KOMIIOHEHTHI: pa3BiieKaTeNbHbIN, HH()OPMALMOHHBIHN, YOSKJAIOIHII.
OneMenTapHble omnepaimu B PR: onepamuu npucoeauHEHUs, JAUCTaHIMPOBAHUS
(OTCTpOIiKNM), U3MEHEHUSI OTHOLIEHUS ((PYHKLINN U BUJbI).

CoumanbHO-TICUX0JIOTHYeCKHe OCHOBBI PR-nesTenbHOCTH.

PR-ynpaBneHue Kpu3rucoM U BO3MOKHOCTSIMH.

OTtansl npouecca ynpaBiIeHUs KPU3HCOM.

KomMMmyHUKaTHBHBII 0a3uC COBPEMEHHBIX N30MPATEIbHBIX KAMITaHUH.

CymHOCTh 1 0COOEHHOCTH KOMMYHHMKAIIMOHHBIX IPOLIECCOB B MOJUTHYECKOU cdepe.
CTpyKTypa MOJIUTUYECKON KOMMYHHUKAIUH.

Nmnx kanauaara. MHpopMaoHHbIE TEXHOJIOTUU CO3JJaHUs UMHJIKA.

TexHosOorny aruTallMOHHO-IIPONAraHJUCTCKOrO THIIA.
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43.
44,

45.

46.
47.
48.
49.
50.

51.
52.
53.
54.
55.

56.
57.
58.
59.
60.
61.
62.
63.

64.

65.
66.
67.
68.
69.
70.
71.
72.

73.
74.
75.
76.
77.
78.
79.
80.

[Tonutnueckas pexnama u PR.

PaznuuHbple TOHATHS K  ONPEAETCHUI0 TOHATHS  «MH()OPMALMOHHAS  IMOJINTHKAY.
XapakTepHbIe YepThl MOJIUTHKH.

CoctaB rocynapcTBeHHOH HHpOpMaLMOHHOM monuTuku Poccuiickoit  ®enepauumu.
Konuernus rocyrapctBeHHONM HHPOPMAMOHHON nonuTHKH Poccuiickoit denepanuu.

Lenpb 1 3a1a4M rocyJapCcTBEHHON HH()OPMAIIMOHHOMN OJIUTHKY.

CyObeKTbl 1 00BEKTHI TOCYIaPCTBEHHON HH(POPMALIMOHHOM MMOIUTHUKH.

®opmbl paboThI ¢ IPECCOM.

O6mwme npaBwiia oTHomeHuit co CMU.

Vnpasinenne CMMU. OcHoBHble HampaieHus paborsi co CMU. Kanansl BbIxona Ha
pa3IuYHbIE ayJUTOPHH.

Crparerus u TakTuka ucnosb3oBanust CMU B cBA34X ¢ 00111€CTBEHHOCTBIO.

Mounutopunr CMU.

Opranuzanus MEPOIPUITHN € YUYaCTHEM JKypPHAINCTOB

Crneuunguka PR-meponpusatuii B pa3inyHbIX COLUANIBHBIX cepax.

PR-noxymenTsl, ux coaepxanue u ¢opma. Buasl A0KyMEHTOB: HH(pOpPMAIMOHHBIE,
UMUJKEBbIE, KOPIIOPATUBHbIE JOKYMEHTbHI, pekiaMa. THIlbI TEKCTOB B CBA3SIX C
00I11€CTBEHHOCTHIO.

Peun, BbICTYyIIIIEHUS HA Paivo U TEJIEBUACHUU.

[Ipecc-penu3bl: OCHOBHBIE TPEOOBAHUS K COAEPIKAHUIO U OPOPMIICHHIO.

[Ipecc-kuT 1 ero cocrapisIOUIME.

IIpesenranus.

Coznanue u ycuneHue HoBoctu. OCHOBHOM U JIOTIOJTHUTENIbHBINA BEC HOBOCTH.

[Tpuémsl MmanuynMpoBanus co3HanueMm B CMU.

WNupopmannonHoe coob1ieHne Kak CpeicTBO BO3ACHCTBUS Ha ay IUTOPHIO.

MexaHu3Mbl ~ YIpaBieHHs HOBOCTHOH uH(popmarmeld. [IpueMbl KOHCTPYHPOBaHUS
HOBOCTHOH MH(OpMAITHH.

IIpoaBukeHre HOBOCTEN: onTHMHU3aLUs (POPMBI U CTWIIA MOAAYU HOBOCTHOIO MaTepuaa.
[Ipodeccus cnun-10KTOP.

Tunel ncnoab30BAHUS CIHMHA, IPUEMbI YCKOPEHHS U TOPMOXKEHUS COOBITHS.

[Tonstne «PR-kamnanus». [Ipusnaku PR-kamnanuu. [Ipuannsl nposenenns PR-kamnanuii.
Knaccudukanmst PR-kamnanuii. Ctpykrypa minana PR-kammanum.

Oranbl npoBenenust PR-kamnanuu. Buner nieneit PR-kamnanum.

Mertoauka GopMyITUPOBKH 3a/a4.

OcnoBuble PR-ctpaterun. Buast PR-xommo3ummii.

Oransl orieHku PR-kamnanuy.

OcHoBHblE  KpuTepuu  pesyiapTaTuBHOCTH  PR-kammanuun.  Ilokasatenu — oueHKH
pe3ysibTaTuBHOCTH PR-kammnanuu.

Henp, 3amaun, cTpyKTypa OTAENOB (YIPABICHHI) 110 pabOTE C HACEIIEHUEM

OCHOBHBIE XapaKTEPUCTUKN UMHJIKA KaK ICUXUYECKOT0 00pasa, ero BUIbl U (PyHKIUH.
Oransel co34aHusl U MPOABMKEHUSI UMUKA. IMUKEBbIE XapaKTEPUCTUKH.

IlepconanbHbIil UMUK, UMUK opraHu3anuu: 6a30Bble CTPYKTYpPHBIE MOAEIH.

Monens kopniopatuBHoro umuxa A.H. Hymukosa.

KopriopaTtuBHble cTaHAapThl: Muccus, punocodus, MUDHI.

NHcTpymenTapuili UMUIKMENKepa.

Nmumx nunpepa.

7 PexoMeHayemas JuTepatypa

7.1 Ocnosnaa rumepamypa
YmpasiieHrne o0eCTBeHHBIMU OTHOIIEHUsIMU / 1o o611, pen. B.C. Komaposckoro — M.:
PATI'C, 2005. — 400c. (36 5k3.)
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7.2 /lononnumenshas numepamypa
2. Tlabnuk puiedIH3: NIPUHLKIBI U IpakTHKa: yueOHoe nocobue. — M.: FOuutu-/lana, 2004. —
454 c. (17 7k3.)

8 Ilepeyensn pecypcos HH(OPMALMOHHO-TEJIEKOMMYHHKALHOHHOM ceTn
«HHTepHeT»

1. TlonsTHe OOIIECTBEHHOCTH, THIIOJOTHS TPYII OOIIECTBEHHOCTH [DIIEKTPOHHBINA pecypc]:
[Ma6nuk puneiinn3 nexiwn / DnekTpoH. nad. — 2009. Pexxum goctyma: www.pr-lecture.

2. OOuIecTBEHHOE MHEHHE KaK MPEAMET M3y4YCHHUS COLMAIBHON MCHXOJOTUH [DIIEKTPOHHBIN
pecype] // Unrerpansuas memurmaa XX| Beka / Diektpon. mpan. — 2009. Pexum mgoctyma:
www.it-med.ru/library/o/public_opnion.htm.

3. Uro Takoe obmecTBeHHOe MHeHHE? [DnexkTponHbii pecypc] // Tlomutudeckuii KOHCYJIbTAHT
B POCCHUHCKHX M30UpaTENbHBIX KOMHUCCHAX. — OJIEKTPOH. JaH. Pexum gocryna:
www.hikkolom.ru/book3/page_pk 2_2.2.htm.

9 MeToauuecKkue YKazaHud MO0 OCBOCHUIO TUCHUIIJIUMHDBI

Meroanka mpenogaBaHusl JaHHOW JTUCIMIUIMHBI TIPEANoaraeT YTeHue JCKIUN, TPOBEACHUE
MPAKTUYECKUX (CEMUHAPCKHUX) 3aHATUN, TPYNHOBBIX M HWHAMBUAYAIbHBIX KOHCYJIBTALMNA IO
OTIENbHBIM (HauboJiee CIOXKHBIM) crerupuyeckuM mpodiemMam IucHUILIUHBEL [IpemycMoTpena
camocTosiTeNlbHas paboTa CTYAEHTOB, MOATOTOBKA KOHTPOJBHOW paboThl (I 3a04HON (PopMbI
00y4eHus1), a TaKKe MPOXOXKJICHHUE ATTECTAIIMOHHBIX HCIBITAHUN MPOMEXKYTOYHONW AaTTECTAINH
(9K3aMeHa).

Jlekyuu TOCBAIIAIOTCS PACCMOTPEHHIO HanOoJiee BaXKHBIX KOHIENTYaJIbHBIX BOIPOCOB:
OCHOBHBIM TOHSTUSM; OOCYXKICHHIO BOIPOCOB, TPAKTOBKA KOTOPBIX B IJIUTEpAType e€Ile He
yCTOSTIach JHOO SIBJISIETCS TPOTHBOPEYHMBOW. B XoJe JEeKIWW CTyIeHTaM CJIEIyeT TOJITOTOBHTH
KOHCIEKTHI JIEKIHI: KpaTKO, CXeMaTHYHO, MOCIeA0BaTeIbHO (PUKCUPOBATh OCHOBHBIE MOJIOKEHHUS,
BBIBOJIBI, ()OPMYJIMPOBKH, OOOOIIEHUS; TIOMEYaTh Ba)KHBIC MBICITH, BBIICSTH KIIFOUEBHIE CJIOBA,
TEPMUHBI; IPOBEPATHh TEPMUHBI, MOHATUS C TOMOILIBIO SHLIUKIONEINN, CI0OBAPEN, CIPABOYHHUKOB C
BBINTMCHIBAHUEM TOJKOBAaHUM B TETpajib; 0003HAYWUTH BOIMPOCHI, TEPMHUHBI, MaTEpHall, KOTOPHIHA
BBI3BIBAET TPYJHOCTH, TOMETUTH U MOMNBITATHCSI HAWUTU OTBET B PEKOMEHAyeMou nutepatype. Ecin
CaMOCTOSITENIFHO HE yJIaeTcs pa3o0parhecsi B MaTepualie, He0OX0auMO c(OpPMYIHPOBATH BOMPOC U
3a/1aTh MPENOAABATENI0 HA KOHCYJIBTAIMH, HAa IPAKTUYECKOM 3aHATHUU.

Llenvro nposedenus npakmuyeckux (CemMuHapcKux) 3aHAMUI SBISICTCS 3aKpEIUICHHE
3HAHUI CTYJEHTOB, TMOJYYEHHBIX HMH B XOJI€ MW3yYECHHs JUCHUIUIMHBI Ha JEKUUAX U
caMoCTOsITeNbHO. [IpakTHyeckue 3aHATUSI IPOBOJSATCS, B TOM 4YHUCIE, B OpMe CEMUHAPOB; HA HUX
00Cy>X1al0TCS BOIPOCHI MO TeMe, pa30duparoTcsi KOHKPETHBIE CUTYaIlUH, IIPOBOIUTCS TECTUPOBAHUE,
00CyX)aar0Tcs JOKIaAbl, TPOBOSTCS OMPOCHI, TAKXKE MPETyCMOTPEHBI UTPOBBIE METO/IbI O0YUCHHUS.

Jns TMOATOTOBKM K 3aHATHSIM CEMHUHAPCKOTO THIA CTYIEHTHI BBIMOJIHAIOT MPOPadOTKY
paboueil mporpaMMsbl, yiensisi oco00e BHUMAHHUE LEISIM U 33jJadaM, CTPYKType M COJEP)KaHUIO
JTUCIUIUIMHBL, KOHCIIEKTMPOBAaHHE MCTOYHUKOB; pabOTy € KOHCIEKTOM JIEKIHi; TMOATOTOBKY
OTBETOB K KOHTPOJIbHBIM BOIIPOCAM, IPOCMOTP PEKOMEHTyEMOU JTUTEPATYPHI.

[Tpu U3yyeHUH TUCIUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METO/IbI 00YUYEeHHS, TAKUE KaK:

1. Jlexust:

— npoOieMHasl JIeKIHs, Npearnojarampas H3JI0KEeHHe MaTepuana uepe3 MpoOJIeMHOCTh
BOIIPOCOB, 3aja4y win cuTyaunuil. [Ipu 3TOM mpouecc Mmo3HaHusl MPOUCXOJUT B HAYYHOM IOHUCKE,
JTMAJIOTe U COTPYIHUYECTBE C MPEIOIaBaTEIEM B IPOLIECCE aHAIN3a U CPAaBHEHUS TOUEK 3PEHMUS;

2. CemuHap:

— TEeMaTH4YEeCKUHA CeMHHap - OSTOT BHUJ CEMHHapa TOTOBUTCA M MPOBOJUTCA C LEJBIO
aKLIEHTUPOBAaHUS BHHMAaHMS CTYJCHTOB Ha KakKoi-muOO aKTyalbHOW TeMe WM Ha Hauboiee
BAXKHBIX M CYIIECTBEHHBIX ee acrnekrax. [lepen HauajgoMm ceMuHapa CTyA€HTaM JaeTcs 3aJaHue —
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BBIJICJIUTH CYIIECTBEHHBIE CTOPOHBI TEMBI. TeMaTHYeCKuii CEeMHHAp yTIIyOJsieT 3HaHUS CTY/ICHTOB,
OpPUEHTUPYET UX Ha aKTUBHBIM MMOMCK MyTeH U CIIOCOOOB PEIICHUs 3aTParuBaeMoi mpoodIeMsbl.

B xoze mpoBeeHnst CeMUHAPOB HCIIONB3YIOTCS Cieayronue GopMbl paboThI CO CTyICHTAMHU:
HOJrOTOBKAa (PUKCHPOBAHHOI'O COOOIIEHMS, BBICTYIUICHHE C IMpPE3eHTAlel M0 BHIOpAaHHON Teme,
o0cyxenue (nedathl), MOAroTOBKa 0030pa 1Mo TeMe.

Qukcuposannoe coobujeHue — MHUHHU-J0KIAJ Ha OIPEAEICHHYIO TeMy, HpeACTaBisoIee
co00i1 KpaTKoe ocBelleHHe BbIOpaHHOI pobiieMbl. B otinuune ot pedepata, oH He odopmiIsieTcs B
BUJIC MMCbMEHHON paboThl. [Ipy HanucaHuy JOKIaaa 1Mo 3aJJaHHOM TeMe CleyeT COCTaBUTh IUIaH,
nogo0paTh OCHOBHBIE HMCTOYHUKHA. OCHOBHBIE HWCTOYHMKH HWH(OPMAIMH: 3JICKTPOHHBIC,
NUCbMEHHbIE (Ha OyMa)KHBIX HOCHUTENSIX), yCTHBIE. MeTo bl cOopa HHPOpPMALIMHU 3aBUCST OT TOTO,
KaKUM HCTOYHMKOM HH(pOpMaluMu TMOJIb3YeTCs HuccienoBaTenb. Pabota ¢ 3IEKTpOHHBIMU
UCTOYHUKAMHU MpEIroiaraeT 3HaHUE B IMEPBYI0 OuYepeb METOAOB HCIOJIb30BAHUS JaHHBIX
WUnTtepuera, yMmeHue MpodeccHoHaIbHO HCHOJIb30BaTh BO3MOXKHOCTH  MH()OPMAIIMOHHBIX
TEXHOJIOTUI a1 cbopa uHpopmanu U np. BakHo oTMeTHTh, 4YTO paboTa € 3JIEKTPOHHBIMU
UCTOYHUKAMU HMHGOpMAllMU 3HAYUTEIBHO COKpallaeT BpeMs Ha IMOUCK U  00paboTKy
UH(POPMALIMOHHBIX JTaHHBIX.

PaboTa ¢ nrcbMEeHHBIMU HCTOYHHKAMH BKITIOYAET:

1) noxyMeHTanpHOE H3y4YeHME M omnucaHue (aKToB, COOBITHH, AeTaneidl M3 INEePBUYHBIX
HCTOYHHUKOB (HOPMATHUBHBIC JOKYMEHTHI, CTATHCTUYECKHE NaHHbIE, WHPOPMAIMOHHBIC CIPABKH,
OTYEThI, CTATbU U MOHOTpauH, XKy pHAJIbI U IIp.);

2) packpeiTHe cymiecTBa ()akToOB, WACH BO B3aMMOCBS3M, B3aMMOJCHCTBHHM W BBISBICHHE
3aKOHOB X pa3BUTHS;

3) ananus, 00001ieHne (aKTUYECKOro Marepuana U (opMyJUPOBAHHE BHIBOJOB (KOHTEHT-
aHaju3).

PabGora c ycTHBIMM HCTOYHUKaMHU (HAOJIO/EHUE, COIMOJIOTMYECKHH OINpoc, H3yueHue
OOIIIECTBEHHOTO MHEHUS, 3KCIEPTHBIE OLIEHKU U Tp.) MpeabsBIseT 0ocoOble TpeOOBaHUS K
CHEIMAJIbHOM TOJArOTOBKE HCCIENOBATENs [0 HCIOJBb30BAHUIO METOJOB IIOJYYEHHUS YCTHOMN
uHbopmaIuu.

Crnenyer mOMYEpKHYTh, YTO TaK Ha3blBaeMas BTOpWYHAs WHopMmamnus (HOPMAaTHBHBIC
JOKYMEHTBI, CTaTUCTHYECKUE JaHHble, HWH(QOPMALMOHHBIE CIpPaBKH, OTYETHl, CTaTbH U
MoHorpadun) TpedyeT k cede MHANBUYyaIbHOTO MOIX0/1a NPU OLEHKE MX Ba)KHOCTH, HAJIEKHOCTU
u JocroBepHocTd. Ilpu moAroroBke Aokiaga TIJIaBHBIM SIBJIsSIETCS 00OpabOTKa MaTepualoB:
packpbiTHe, OOBSICHEHHWE KadeCTBEHHBIX M KOJIMYECTBEHHBIX IPOSBICHHUNA (PAKTOB, CYITHOCTH
BEIEH, IBJIEHUI 1 COOBITHIA.

OTOMy CIOCOOCTBYET BCECTOPOHHUI aHAIM3 MaTE€pHajoB, CPABHUTEIBHOE WX U3yUCHHE IO
dopMe U NO COoAep)KaHUIO, BAYMYHMBOE OOOOIIEHHE U ONpeiesieHHe 3aKOHOMEPHOCTH SIBJICHUH.
PackpriTHiO cymiecTBa (akTOB M SBJICHUN MOMOTAIOT Pas3iMyYHBbIC NMPUEMbI aHAJIM3a U 00pabOTKU
(dakTHueckux MaTepuasioB. B ogHMX ciyyasx HeoOXOAMMO NPUMEHEHHUE AHAIOIMH, B APYTHX —
CpaBHEHHE, B-TPETHHUX — PACCMOTPEHHUE 10T HOBBIM YTJIOM 3PEHHS, C HOBBIX MO3UIIUN H TIP.

[Tpuem aHasoruii MO3BOJSET ONPENENIUTh CXOJACTBO SIBIEHUN U COOBITHMIl B KakuXx-1u0o
npu3HaKax Wik OTHomeHusx. O0o0meHne QakTUYecKoro wmarepuaia — 3TO HE TPOCTO
NEepevyMCcICHUe M CUCTeMAaTH3alMsl pa3In4HbIX (AKTOB, a OAMH M3 BAXHBIX U 3(PPEKTHBHBIX
IPUEMOB HAy4YHOI'O aHaju3a, BOCXOXJEHHE OT KOHKPETHOrO0 K aOCTpakKTHOMY M CHOBa K
KOHKPETHOMY Ha 0oJiee BBICOKOM TEOPETHYECKOM YpoBHE. B mpouecce aHanu3a oueHb BaXHO
MOJIBITOKUTHh HAKOIIJICHHBIE (PaKTHUECKUE JaHHbIE, TIIATEIbHO U BCECTOPOHHE MEPECMOTPETh UX B
LIEJIOM, JAaTh CTPOTYIO U KPUTUUHYIO OLIEHKY PE3yJIbTaTOB.

O0o0menre W aHalIM3 OOJDKHBI 3aKaHYMBATHLCS BBIBOJAMH. BakHO, YTOOBI B HHX
COJIePXKAITUCH

3. UrpoBbie MeTO/1bI 00y4YEHHUS:

— oenosas (ponesas) uepa. Jlemomas (poyieBas) Urpa TMPEAINoNaraeT COBMECTHYIO
JeSTEeIbHOCTh TPYMIBI CTYACHTOB W TNpPEnoAaBaTels MOJ €ro YIpPaBJICHUEM C LENIbI0 PELIeHUs
y4eOHBIX M TMPO(ECCHOHANBHBIX 3a/lad Yepe3 MIPOBOE MOJCIMPOBAHHE PEaJbHON MpOOIIeMHON
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curyaruu. JlemoBas (posieBas) urpa TO3BOJISIET OIICHWBAaTh YMEHHWE aHAIM3UPOBATh M PEIIaTh
TUIMYHBIE TPO(ECcCHOHATbHbIE 3a/JauH.

B pamkax BHeayIHTOpHOW CaMOCTOSTENBHOW pabOTHI CTYIEHTHI BBINOJHSIIOT TBOPUYECKOE
3ajaHue (3cce).

Occe - kopoTkas padora. O0BEM dcce COCTABIAET OT TPEX 0 CeMHU cTpaHuil opmara A4.

Hauunate HeoOXOAMMO ¢ TJIaBHOM HJEeM WM SpKOM (pa3bl, KOoTOpas cpaszy ke I0JDKHA
3aXBaTHTh BHMMAaHUE YHTATeNs. 3/I€Ch YacTO NPUMEHSCTCS CpaBHHUTEIbHAS aJUICTOPHs, KOT/a
HEOXHJIaHHBIN (PAaKT WK COOBITHE CBA3BIBAETCS C OCHOBHOI TeMOM Hcce.

Dcce HE MOXKET cojepkKaTb MHOIO TeM WM uaeu (Mbicied). OHO OTpa)kaeT M pa3BUBACT
TOJIbKO OJIMH BapUaHT, OJJHY MBIC]Ib. JCCE - €CTh OTBET Ha 3TOT €MHCTBEHHBII BOIPOC.

Crnemyer oTBeYaTh YETKO Ha ATOT MOCTABJICHHBIA BOMPOC M HE OTKIIOHATCS OT TEMBI: TEKCT
3cce JOJDKEH «IIPUBOPAKUBATHY, ObITh TUHAMUYHBIM M COIEP)KaTh YTO-TO HOBOE MJIM JIFOOONBITHOE
JUIS 9UTaTeNst. 32 TEKCTOM JCCe YHTATeNb JIOJDKEH MOCTOSIHHO OIMYINAaTh, «BHAETHY €0 aBTOpa -
KHBOT'O YEJIOBEKA.

[Tpu 5TOM CconepaHre BOIPOCAa MOKET OXBATHIBATh IIUPOKUH CIIEKTP MpoOIeM, TpeOyommx
npuBJeyeHHs 00JIBIIOro 00beMa JIUTEPaTyphl. B 3TOM ciydae MOYKHO MPUHATH PELICHUE, COITIAaCHO
KOTOPOMY CJIEZyeT OCBEIaTh M WILTIOCTPUPOBATH TOJBKO ONPEACICHHBIC ACHEKThl BBIOPAaHHON
Tembl. [locie 3Toro He BO3HUKHET HUKAKUX CI0XKHOCTEH, €CIIM aBTOp He OyAET BBIXOJIUTH 3a PaMKU
OUYEPUYCHHOTO Kpyra, a BBHIOOp OyAeT BHOJHE OOOCHOBAaH M IOAKPEIUIEH COOTBETCTBYIOUIMMHU
JI0Ka3aTeIbCTBAMU.

Vcxons w3 pemieHust 0 TOM, KakK CJEAyeT OTBEYaTh Ha BOIPOC, aBTOP IOJDKEH COCTABHUTH
IUIaH/CTPYKTYpy cBoero orsera. CTpyKTypa 3cce, Kak MpaBUiIO, COCTOUT M3 TaKUX KOMIIOHEHTOB,
KakK:

Bseoenue: cyTb 1 000CHOBaHHE BbIOOpa JaHHON TeMbl. O0sS3aTENBbHBIM SIBIISIETCS U3JI0KEHUE
NpUYHH HanucaHus dcce. [louemy 3Ta TemMa MHTepecHa aBTOPY W JIOJDKHA TakXKe ObITh MHTEpPECHA
YUTATENI0?

Paseumue memvl: apryMEeHTUPOBAaHHOE PACKPBITHE TEMBbI Ha OCHOBE COOpaHHOTO Marepuaia
(umen, MOJICIIA U TAHHBIE).

3axnouenue: 0000IIEHUE MaTepUaia U apryMEHTUPOBAHHbBIE BBHIBOJIBI 110 TEME C yKa3aHUEM
BO3MOYKHBIX ITyTEH peIIeHus HCCIelyeMOoM MpoOaeMBbl.

Heo0xonuMbIM yCIIOBHEM TPU HATICAHUU ICCE SIBIISIETCS] TPAMOTHAsI PACCTAHOBKA aKIIEHTOB.
Xopouo NpPOBEpEeHHbI M COBEPLIEHO HEOOXOAMMBIM croco0 MOCTpOeHus Iboro scce —
UCTIONIB30BAaHUE 711003A20106K08 U1 0003HAYEHHs KJIFOUEBBIX MOMEHTOB apryMEHTHPOBAHHOTO
U3JI0KEHUS: 3TO MOMOIaeT MOCMOTPETh Ha TO, YTO aBTOP IpeanojaraeT clenarb (M yoenuThes B
TOM, XOpOII JM 3ambicen). Takod MOaXoJ MOMOMKET CJeI0BaTh TOYHO ONPEJCICHHON Lenu B
JTAaHHOM HccnefoBaHuy. [10/13aronoBky HyKHBI HE TOJIBKO Ul 0003HAUEHHsI OCHOBHBIX pa3feiioB,
KOTOpbIe He00X0AUMO OCBeTUTh. OHU TIOMOTAIOT aBTOPY MOKa3aTh JIOTHKY MU3JI0KEHUSI MaTepHaa.

OctaHoBuMcs 6osiee TOAPOOHO HAa OCHOBHBIX CTPYKTYPHBIX YacTAX 3CCE.

Bseoenue conep Ut Kparkoe OOOCHOBaHHME AaKTYaJIbHOCTH W Ba)KHOCTH BBIOPaHHOM st
ucciefoBaHus Impobinemsl. Bo BBegeHun HeoOxonumo chOpMyIMpoBaTh IeNb M 3aJlaud
MCCIIIOBAHMS, A TAKXKE JIaTh KPATKOE ONpeIeTICHUE UCTIONb3YEMBIX B pa00Te MOHATHI U KIFOUYEBbIX
TepMUHOB. OJJTHAKO UX KOJUYECTBO B 3CCE HE JOJIKHO OBITh U3NUIIHE OOJBIINM (KaK MPAaBUIIO, TPU
WJIN YETHIPE).

Cooeporcanue ocHogHoOl uacmu >cce TIPENIONAraeT pa3BUTHE aBTOPCKOM apryMEHTAaluu U
aHamM3a HUCCIeAyeMOH MpoOJeMBbl, a TaKkke OOOCHOBaHHE BBIBOJIOB HAa OCHOBE HMEIOIIUXCS
JAHHBIX, TOJOXEHUH SKOHOMHUYECKOM TEeOpuH M (PaKTOJIOIMUECKOro MaTepuia. JTo Haubosee
CIIOKHBIA JIJIsl HamucaHusi (parMeHT pabOTBl M B €r0 BBIIOJHEHHH KaK Pa3 MOXKET MOMOYb
pa30MBKa TEKCTa ¢ MOMOUIBIO [10J[3aIr0JIOBKOB Ha OTJEJIbHBIE CMBICIIOBBIE CIOKEThl. FIMEHHO 371€ech
JIOJDKHA OOOCHOBBIBATBCS  (JIOTUYECKH, HCIONB3Ys (PAKTONOTMYECKHE MJaHHBIE WM CTPOTHE
paccyxIeHus1) peaaraemMas apryMeHTaiys/ananus. HanomaHsst conepikaHueM CIOKETHbIE pa3zesibl
(MO  COOTBETCTBYIOIIMMH IIO/3ar0JIOBKAMH) Ba)KHO OTPaHMYUTBCA B TMpenenax mnaparpada
paccMOTPEHHUEM OJTHOM TIIaBHOM MBICIH.
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Jns  HanucaHusT ~ YepHOBUKAa  pabOThl  MOJIE3HO  TaKXK€  IMPUMEHSATh  METOAMKY
HOCJIEeI0BAaTENbHOM HyMmepaluu BceX naparpagoB — 3TO IMOMOIaeT CIEAWTh 3a TEM, UYTOOBI
KaxaoMy maparpady (u ero rIaBHOW MBICITH) COOTBETCTBOBAJIO «CBOE MECTO». B OKOHUYATEIIBHOM
(4MCTOBOM) BapuaHTe MOXHO YJaJIUTh HOMepa naparpados.

CrnenyeT MOMHUTB, YTO CTYJIEHT MOJIYy4YaeT OLEHKY HE IIPOCTO 3a COTJache ¢ TOUYKOM 3pEeHMs
JEKTOpa, aBTOPOB YYEOHMKOB WJIM HAy4YHBIX M3/aHUN — OT HEro J>XAYT CaMOCTOSTEIbHOI'O
MBIIUIEHHUS, T.€. U3JI0KEHUS TOTO, YTO CaM aBTOP JyMaeT I10 UCCieayeMoi podiiemMe.

[Tpu BBIABM)KEHUM COOCTBEHHOH MO3MIMKM B LIEHTPE BHHUMAHUS OKa3bIBAE€TCS aBTOpPCKas
CIOCOOHOCTh (BO3MOYKHOCTb) KPUTHYECKHM M HE3aBHCHMO OLICHMBAThb KPYI JaHHBIX M TOYKHU
3pEHMsI/apryMEHTAlMI0 JAPYTUX, CHOCOOHOCTh IOHMMAHHMS CYTH HCCIEAyeMbIX MpodiieM u
BOIIPOCOB, YCTAHOBJICHUS CBSA3H MEXY KIIOUEBHIMU MOMEHTAMHU JIFOOBIX IIPOOJIEM, HCIIOJIB30BaHUE
AQHAJTUTMYECKOTO T0/X0Ja IPU HUX PACCMOTPEHUH, yMeHHe aupdepeHuupoBaTh U PaHKHPOBATH
(uTo ABNIsAETCS OOJIEE, @ UTO MEHEE BaXKHBIM).

ITpu u310K€HNU OCHOBHOT'O MaTepualia 3cce, HeOOXOAMMO MUCATh KPATKO, YETKO U SICHO.

[Ipu HanucaHuu 3cce A TOro, YTOObl OHO OBUIO BBHINOJIHEHO HAa TpeOyeMOM YpOBHE,
Ype3BbIUAIHO BaKHO TO, KAK HCHOJIB3YIOTCA YUEOHUKH U ydeOHbIE 1MOCOOMs, HAydHbIE TPYJIbI,
NepUoANYECKUE M3/laHus, pecypchl IHTepHeTa U cipaBOYHUKH (B T.4. CTATUCTHUECKHUE JaHHBIE U
JIpyTrUe HCTOYHUKH).

Bcee ((axTuueckue) naHHBIE COOTHOCSTCS C KOHKPETHBIM BpPEMEHHBIM IEPHOJOM U
reorpauuecKuM MECTOM, MO3TOMY IIPEXkKAE, YeM UX UCIIOJIb30BaTh, CIEAYET YOSTUThCA B TOM, UTO
OHM COOTBETCTBYIOT HEOOXOIMMOMY JJisi HCCIeAOBaHUS BpeMEHM U MecTy. Bcerma MoxkHO
u30exaTh Ype3MEpPHOro o00O0OILIeHMs, €CIM IOMHUTh, YTO B pPaMKax »3CCe, HCIOJIb3yeMble
(dakTuyeckue, B T.4. CTAaTUCTUYECKHE IaHHbIE, SIBJISAIOTCS WUIIOCTPATUBHBIM MaTepUaioM, a He
3aKJIFOYUTEIBHBIM aKTOM, T.€. OHU MOATBEPKIAAIOT APIYMEHTBI U PACCYKIEHUS, U CBUIETENbCTBYIOT
0 TOM, YTO aBTOP YMEET I0JIb30BaThCs (PAKTOIOIrMUECKUM MaTEPUAJIOM JOJKHBIM 00pa3oM.

Heo0xonuMo TOMHHUTH TaKkke, YTO CBEICHMS, KacalollUecs CIOPHBIX BOIPOCOB, BCET/AA
1oJIBEpraroTcsi comHeHuto. OT aBTopa He JKIYyT, YTO OH AACT ONPEAEIICHHBIM WM OKOHYATEIbHBIN
OTBET (HUKTO M HUKOTJ]a HE COIJIACUTCA C TEM, YTO 3TO €CTh €IMHCTBEHHO NpaBWiIbHBIN oTBeT!). Ho
TO, YTO HEOOXOUMO C/IeTaTh — ATO MOHATH CYIIHOCTD (DaKTOJIOTHYECKOTO MaTepHaia, CBI3aHHOTO
C MCCIelyeMbIM BOIIPOCOM, U MPOJEMOHCTPUPOBATH ITO B CBOEM 3CCe.

IIpy HamMcaHuM 3cce MOPOW BO3HUKAIOT TPYAHOCTH M3-32 HE3HAHUS TOTO, KaK OOJIHCHLIM
006pa3om UCnonbL306ame aumepamypy, UMEIILYI0cs 10 JaHHOH Teme. MoKHO n30eXaTh UX, HOMHS
HEKOTOpBIE IPOCThIE MPaBUJIa: MPU LIUTUPOBAHUM (IIPUBOJS YbHU-TO CJIOBA) BCErja OEpUTE TEKCT B
KaBbIUKU M JlaBaiiTe TOUHYIO OTCHUIKY K UCTOYHMKY (BKJItOYas HoMep cTpaHullsl). Eciu He nenath
3TOTO, T.€. BBIAABATH UY>KHUE MBICIH 33 CBOM, TO 3TO OYIET CUUTATHCS Iyiaruatom (ogHou u3 hopm
oOMaHa); Aake B TOM clly4yae, KOTrJa aBTOp 3Cce NepefaeT TeKCT CBOMMM CIOBaMH (IIPUBOAUTE
KpaTKoe ero cojep:kaHue Win nepedpasupyere) He 3a0y1bTe 1aTh OTCBUIKY K UCTOYHHUKY. [Ipumep:
«B aToMm maparpade/paszaene s Monab3ych IperuMyiecTBeHHo padbotamu A.H. Aepuna (2008, I'm.
1)...» (HEBBIIOIHEHNE ITOTO TPEOOBAHUS MOXKET TAK)XKE PaCCMaTPUBATHCA KaK IIaruar).

B cinyuae cooOmieHust o B3rsgax ONPEAEICHHOrO aBTOpa WM aBTOPOB, MOJIEMU3UPYIOLIUX
MexXJ1y co0OM, Takke HeoOXoIuMa OTChlUIKa K UcTouHUKY. [Ipumep; «CormacHo Sen...» «Kputuka
Cena Honmanom mokasbIBaeT, 4To...»

He ccputaiitech Ha pabOThl, KOTOpbIE HE YUTAJIM CaMU; €IMHCTBEHHBIM HCKIIOYEHHEM W3
9TOrO MpaBHJIa, MOXKET OBITh ClTydall, €clM Bbl CChUIAETECh HA aBTOPA, LUTHPYIOIIEro APYroro
aBTopa, Toraa Bel MoxeTe ckazarh: «Kak mumer Cen (1983. C. 26, uut. nmo: Nolan. 1993. C.
104)...»

3axnouumenvHas yacms 3cce TOJKHA coiepkKaTh 0000IEHUE pe3yIbTaToOB UCCIEA0BaHUS B
(dopMe KpaTKOro M3JI0KEHUS OCHOBHBIX apryMEHTOB aBTopa. IIpum 3TOM cieayeT MOMHMTH, 4TO
3aKIIFOYCHHE JOJDKHO OBITh 0ueHb KpaTkuM (0,5 — 1,0 cTpanuia).

3aKoYnTeIbHAs YacTh MOJXKET COJAEp)KaTh TAaKOM OYEeHb BaXKHBIM, TOMOJHSIOMIMNA 3cce
AJIEMEHT, KaK yKa3aHHE Ha MPUMEHEHHE (MMIUIMKALMIO) JAaHHOTO HCCIIEIOBaHUS, HE HCKIIIOYas
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B3aMMOCBS3H C ApyruMu npodnemamu. CleyeT B HECKOJIBKHUX MPEAJIOKEHUAX O0OBSICHUTD, I0YEMY
3TO ObUIO OBl MOJE3HO, U KOPOTKO MPOMILIIOCTPUPOBATH, KAK 3TO MOXKET OBITH C/IEIaHO.

[Tosie3HO OTMETUTH BO3MOKHBIE HAIIPABJICHUS JaJIbHENIIIETO PAa3BUTHS TEMBI 3CCE.

ITpu HanucaHUM 3CCEe BaKHO IIPOBEPUTH €r0 YEPHOBYIO BepcHio. I'1aBHas 3a7adya 4epHOBHUKA
— BbIpa0OTKa apryMeHTaluu, GopMyIMpOBaHUE OCHOBHBIX MBICJIEH U PACIOJIOKEHNUE UX B CTPOTOM
II0CJIEZI0BATEIBHOCTU B COINPOBOXACHUH WIUIIOCTPATHBHBIX MAaTE€PUAIOB WJIM BCIOMOIAaTEJIbHBIX
naHHbIX. HamucaB mepBblil BapuaHT, cenaiiTe nepepslB Ha OJMH-/BA JHS, a 3aTEM BEPHHUTECH K
paboTe 1o NPOBEPKE U YIyUILICHHUIO, HA «CBEXYIO T'OJIOBY.

[Ipu mpoBepke, mpexae BCEro, cienyeT oOpaTUTh BHUMAHUE Ha apryMEHTAlUI0 BHIBOJIOB.
CoBnazaeT M rOoTOBOE 3CCE C M3HAYAJIBHBIMH ABTOPCKUMHU HAMEPEHUSMHU B OOJIACTH MOCTPOEHUS
CTPYKTYpbl paboThl M mpoBeaeHus aHanuza? CBA3HO JIM OHO U yOeautenbHO? JlocTaTo4yHo Jin
UCIIOJIb30BAaHO JJAHHBIX? COOTBETCTBYIOUIMX JAaHHBIX? 3((EKTUBHO JIM OHU HCIIOJIb30BaHbI? U T.JI.

[Tocneanuii mar cBsi3aH ¢ MPOBEPKOM CTMIIMCTUKU (TpoBepka opdorpaduu, MyHKTyauuu u
T.J1.) U COIJIACOBAHHOCTH (COJIEP’KATEIBLHOCTH) IO 3ar0JIOBKaM M 110/13arojoBKaMm, ¢popmary H T.JI.

W B 3akitoueHue HEOOXOIUMO YNOMSIHYTb T€ MOMEHTBI, KOTOPBIX CleIyeT H30erarb Npu
HaIlMCaHWHU ICCE:

1. HeymeHue npuaepxuBaThCsl OTBETAa HA OCHOBHOM BOIIPOC, IJI0OXasl OpraHu3alus OTBETa.

2. Wcnionb30BaHue pUTOPUKHU (YTBEPXKACHUE) BMECTO apryMEHTallUH (J0Ka3aTeIbCTBA).

3. HeOpexxHoe onepupoBaHKe TaHHBIMU, BKIIIOYAsi Ype3MepHOE 0000IIIeHHE.

4. CnumkoM oOmMpHas omnucareiabHas YacTb, HE MOJKPEIUICHHAs AaHaJIUTUYECKUM
MaTepUajIoM.

5. 3noxeHue Ipyrux Touek 3peHus, 0e3 BbICKa3bIBaHUS COOCTBEHHON MO3ULIUH.

10 Ilepeuyenb WHGPOPMAUMOHHBIX TEXHOJIOTHIl, MCHOJb3yeMbIX NPH OCYHIECTBJIEHUH
o0pa3oBaTeIbHOr0 mpoLecca MO0 JAWUCUMIUVIMHE, BKJIKYas IepedeHb NPOrPaMMHOIO
obecriedyeHUs1 1 MH(POPMAITUOHHO-CIIPABOYHBIX CHCTEM

10.1 Ilepeuenv unghopmayuonnvix mexmonozuii, UCHOABL3YEMBIX HPU OCYULECMETEHUU

obpazoeamenvnozo npoyecca

— DIIEKTPOHHBIE 00pa3oBaTeIbHbBIE PECYPChI, IPECTAaBICHHBIE B 1. § paboueil mporpaMmsl;

— HCIIOJIb30BAHME CIAMI-TIPE3EHTALIN;

— W3yYeHHEe HOPMATUBHBIX IOKYMEHTOB Ha O(HIMAIBHOM caiiTe (QenepanrbHOTO oOpraHa
WCIIOJTHUTENIbHOM BIIaCTH, MPOPabOTKa JOKYMEHTOB;

— UHTEpaKTHBHOE OOIIEHUE CO CTYyAECHTaMH M KOHCYJIbTUPOBAHHUE IOCPEACTBOM JIEKTPOHHOM
MIOYTHI.

10.2 Ilepeuenv npocpammmnozo obecneuenus, UCHONL3IYEMO20 NPU OCYULECHEICHUU
obpazoeamenvnozo npoyecca
[Tpu ocBOEHMM AMCIUTUIMHBI UCTIOJIB3YETCS JTUIIEH3NOHHOE ITPOrpaMMHOE 00eCIIeUeHHe:
— TeKcToBbIH pepakTop Microsoft Word;
— maker Microsoft Office
— oanekTpoHHble Tabauiel Microsoft Excel;
— Tpe3eHTAIMOHHBINA peaakTop Microsoft Power Point.
10.3 Ilepeuens ungpopmayuonno-cnpagounvix cucmem
— crnpaBouHO-TIpaBoBas cuctema KoncynbranT-mutroc http://www.consultant.ru/online
— cnpaBouHO-TIpaBoBast cuctema ["apanT http://www.garant.ru/online
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— Ui TIPOBEICHMS 3aHATHH JIGKIMOHHOTO THMA, NMPAKTHUYECKUX (CEMUHApPCKUX) 3aHITHH,
TPYNIIOBBIX ¥ WHIWBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIEro KOHTPOJIS W MPOMEKYTOUHOM
aTTeCTallui, CaMOCTOATEIbHOM paboThl - yueOHas ayautopust Ne 422-423 (yn. KnroueBckas
1.54, xopryc 7) ¢ KOMIUIEKTOM y4eOHOM MeOenu Ha 52 ocalouHbIX MECTa;

— i1 CaMOCTOSITeNIbHOW paboThl cryaeHToB — ayautopust Ne 305 (yn. KiroueBckas .54,
Kopiryc 7), o0opyaoBaHHasE 5 paOOYUMU CTaHIMSIME C JOCTYNOM K ceTn «HTepHEeT» U B
JIEKTPOHHYI0 HH(OPMAIIMOHHO-00pa30BaTEIbHYIO0 CPELy OpPraHM3alUU, U KOMIUIEKTOM
yueOHoil Mebenu Ha 32 mocalouHbIX MECTa;

— TEXHMYECKHE cpeAcTBa OOyuyeHHs s IpelacTaBieHus yuyeOHON uHpopManuu O0JbIION
ayIUTOPUU: ayJUTOPHAs J10CKa, MyJbTUMEINIHOE 000py10BaHKe (HOYTOYK, IIPOEKTOD).
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