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1 Henu u 3a1a4n y4yeOHOH TUCHHUILIMHBI, €€ MECTO B y4eOHOM mpoiecce

TyponepaTopckasi A€ATEIbHOCTb - NEATENbHOCTh MO (POPMUPOBAHUIO, MPOJBHKECHUIO H
peanu3any TypUCTCKOTO MPOYKTa, OCYLIECTBIsIEMAas FOPUINYECKUM JIULIOM.

TypareHTckass JeSTEIbHOCTh - JIEATENBHOCTh 110 TPOJBIXKEHUIO M peau3aliu
TYPUCTCKOTO IMpPOAYKTa, OCYILECTBJIAEMas OPUAWYECKUM JIMIOM WM HWHAWBUIYaIbHBIM
NpEINPUHIMATEIIEM.

I]envro npenonaBanus qucuUIUIMHBL « Typoneparopckas M TypareHTCKasl JesTeIbHOCTb
ABIseTCS (POPMUPOBAHUE Yy OOYYAIOUIMXCS KOMIUIEKCA OCHOBHBIX IOHSTHH, COCTaBIISIOIIUX
OCHOBY TYpOIIEPaTOPCKOM M TYpareHTCKOM JAeATeNbHOCTH, H3YyYEHHE OpraHU3alMOHHO-
YIOPaBIEHYECKUX OCHOB TYypONEPAaTOPCKOM M TYPareHTCKOM JeATENbHOCTH, CO3JAHHUE Y
00yyaroImuxcsl LEJIOCTHOrO TMPEACTaBICHUS O METoJaxX aHajiu3a TYPUCTCKOTO pbIHKA JUIs
3 PeKTUBHON pa3pabOTKU (MIPOSKTUPOBAHMS) TYPUCTCKOTO MPOJIYKTa OPUEHTUPOBAHHOTO HA
3aIpoChl IOTPEOUTEIISL.

OcHOBHBIE 3a0auu Kypca:

— H3Yy4YEHHME  OCHOBOIOJAralolUX MNPUHLUIIOB  OpraHU3aluu  TypOIEepaTOpCKOM
NeSITeIbHOCTH;

— (¢dopMHUpOBaHME MPEACTaBICHUI O LUKIE PAadOT MO CO3AAHUIO, NPOJABMIKECHUIO U
peanusaiuu TypoB;

— PaccMOTpEHHE BOIIPOCOB, CBSA3aHHBIX C OCHOBaMH YIPABJICHUS IO IPUMEHEHMIO
COBPEMEHHBIX TEXHOJIOTUH 10 MPOU3BOJCTBY, IPOBMKEHUIO U peau3alliy TypIpOayKTa;

— O3HAaKOMJIEHHE CTyJEHTOB C TpeOOBAaHMSAMH K COCTaBy YCIYyT B pa3IU4YHBIX
CHEIHATU3UPOBAHHBIX TYPHCTCKUX TMpOrpaMMax, HUX pECypCHOMY U  MaTepHaJbHOMY
00ecreYeHuIo;

— U3yueHHEe CHeln(pUKH OTHOILECHHUH C TOCTABIIUKAMH YCIIYT;

— IMIOJIyYEHHE HABBIKOB CO3/1aHHUS U pa3pabOTKU TYpPUCTCKOTO TMPOAYKTa, pacuera
CTOMMOCTH TYpOB;

— BBIpa0OTKa YMEHHUS CaMOCTOATENBHOTO COCTaBJICHUS IPOrpaMM  TYPHCTCKOTO
oOciry>xuBaHus1, pabOTHI ¢ TYPUCTCKON JOKYMEHTAIIUEH.

2 TpeboBaHusi K pe3yJibTaTaM OCBOEHMS JUCHMILIHHBI

B pesynbrate usyueHust AuCIUIUIMHBL « TyporiepaTopckasi ¥ TypareHTCKast JIesSTeIbHOCThY
00yYJarOIIUICS JODKEH IPHOOPECTH CIEAYIONIYIO TPOGECCHOHATBHYIO KOMITETEHITHIO:

— CIIOCOOHOCTh OMPEAENATh KOHIENIMI0 M CTPATeTUI0 Pa3BUTHUA OKCKYPCHOHHOM
opranm3anuu (I1K-2).

[Tnanupyemble pe3yiabTaThl OOyYEHHsS TNPH HM3YyUYECHUW JAMCHIUILIMHBI, COOTHECEHHBIC C
TUTAHUPYEMBIMU  pe3yJIbTaTaMHU OCBOCHHS OOpa30BaTEIBHONH MPOTPaMMBI, MPEICTABICHBI B
Tabimue 1.

Tabnuna 1 - Ilnanupyemble pe3ynbTaThl OOYYEHHS MPU U3YYEHUU IUCIMILTUHBI, COOTHECEHHBIE C
TUTAHUPYEMBIMU Pe3yJIbTaTaMH OCBOCHHUS 00pa30BaTEIILHON MPOTrpaMMBbl

Kon Ilnanupyemble Kon u HaumeHnoBanue IInanupyemMblii pe3yabTaT Kon
KOMIIeTeHIIUH pe3yabTaThl HHIUKATOpPA 00y4eHus MO IMCHUIIIMHE NnoKa3aTeJs
OCBOEHUSA AOCTHKEHUS OCBOEHHUS
o0pa3oBaTeJbHOM npogdeccuoHAILHOM
NMPOrpaMMbl KOMIIeTeHII U
[K-2 CrocoOHOCTh N-2p¢0: 3Haer | 3HATh: MIPUOPUTETHEIE 3(IIK-2)
OTIpEeNIeNATh MIPUOPUTETHHIC HATIPaBJICHUS Pa3BUTHUS TypH3Ma B
KOHILICTIIINIO U | HampaBieHuss  pa3BuTus | Poccuiickoit denepanuy,
CTpaTeTuio pa3BUTHA | Typu3Ma B Poccuiickoi | cmenuann3amuio ¥ OCOOCHHOCTH
9KCKYPCUOHHOM Denepanuu. CTPYKTYpBI 3KCKYPCHUOHHOT'O
OpraHu3anuun MOoApa3aACICHUA, OCHOBBI
N JT-3pk-2: 3HaeT | IMCUXOJIOTHUH, KOH(JIMKTOJIOTHH,
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CIICLIMAIII3ALHIO u
0COOEHHOCTH CTPYKTYPHI

9KCKYPCHOHHOTO
MOJIpa3/IeNeHusl.

M JT-5p-2: 3Haet
TPYAOBOE U T'PAXKAAHCKOE
3aKOHO/IaTENLCTBO.

N I-6rx-2: Ywmeer
OpPTaHHU30BBIBaTH padoTy
o panuoHaIbHOU
OpTaHM3aIIH Tpyza
9KCKYpPCUOHHOMI
OpraHu3aIIH.

W72 VYmMmeet
obecrieunBarthb
peanu3anuio IpPOEKTOB B
COOTBETCTBUU c
YTBEPKJIEHHOU
cTparerueu pa3BUTHA
9KCKYpPCUOHHOH
OpTaHHU3aIHH.

9KOHOMHKH, OpPraHU3alUM TPyaa U
YIIPaBIICHHUS; TpyZOBOE u
IPaXXIJaHCKOE  3aKOHOJATeNbCTBO;
OCHOBHBIE TIOHATUS U (YHKIHH
TypOINIEPEHTHHIa; OCHOBBI pabOThI
C TIOCTaBIIMKAMH yCIyT; (aKToOpsI,
BIMSIIONINE Ha [IEHOOOpa3oBaHHE B
TypH3Me.

YMeTb: OpraHu3oBBIBAaTH PadOTY
[0 PALUOHAIBHOM OpraHu3anyu
Tpyna 9KCKYpPCHUOHHOM
OpraHu3aluy; obecrieynBaTh
peanusanuo TIPOEKTOB B
COOTBETCTBUU C  YTBEPKACHHOMN
cTparerueit pa3BUTHA
SKCKYPCUOHHOM OpraHu3aluy;
MPOU3BOJMUTE JKCIEPTHYIO OLEHKY
OIITUMAJIBHOCTH 06CJ’[y)KI/IBaHI/I$[
TYpPUCTOB Ha UCCIENYyEMBIX Typax;
COCTaBIISATh IIporpamMmy
00CITy)KHBaHUS u JIpYyTyIo
TEXHOJIOTUYECKYI0 JOKYMEHTALUIO
Typa, COCTaBIISITb  JOTOBOPHOM
IIJIaH 110 OPTaHU3ALMHU Typa.

Y(IIK-2)

Biagern: HaBBLIKAMU
OpTaHW3al|H, TIPOBEICHHS PaboT U
aHanm3a TeKymieid nHGOopMAaIrH 10
BCEM HAIPABJICHUSIM JIESITEIbHOCTH
TypOIEpaToOpOB;,  HAaBBIKAMH IO
pa3paboTke Typa, HaBBIKAMH II0
HOPMaTUBHO-IIPABOBOMY
00ECIeYCHHIO TypOIIepPaTOPCKOit 1
TYpPareHTCKON JeSTENbHOCTH MpH
odopmiteHHH JIOTOBOPOB c
napTHEpaMH 0  MpUEMy U
00CITy)KMBAaHHIO TYPUCTOB.

B(IIK-2)

3 MecTo IUCUMIITIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOMH MPOTrPaMMbl

Hucuurnnuna «TypornepaTopckass U TypareHTCKas JESTeIbHOCTB» OTHOCHUTCS K 4YacTH,
dbopMupyeMoil ydacTHUKaMH OOpa3oBaTENbHBIX OTHOIIEHHWH B CTPYKType 00pazoBaTENbHOMN

IIPOrpaMMBI.

HSy‘ICHI/Ie ,I[aHHOﬁ JAUCHUIINIMHBI HCIIOCPCACTBCHHO CBA3aHO H 633preTCH Ha 3HaHUU
COBOKYITHOCTU TAKHUX AWCHMILUINH, KaK «BBGI[CHI/IG B CIICIMAJIbHOCTB), <<MapKeTI/IHI‘ Typusmay»,

((COBpeMeHHLIe BHUBI TYpU3Ma».

3HaHUS, YMEHUS M HABBIKH, TMOJYYEHHbIE CTYJICHTAMH B XOJI€ M3YUYEHUS TUCHUTLIUHBI
«Typoneparopckast U TypareHTcKas JesiTeIbHOCTbY, OYyT MCIONIb30BAHbI IPU U3YYEHUU Kypca

«MHDOpMaITIOHHO-3KCKYPCHOHHAS JESTEITLHOCTD 110 OPTaHU3ALUN TYPU3May.

4. ConepskaHue QM CHUTIINHbBI
4.1 Temamuueckuil n1an OUCUUNTIUHDL
4.1.1 Temamuueckuil naian OUCYURIUHBL RO OYHOU hopme 00yueHus

HaumeHnoBaHue pa3aeiioB U TeEM

Bcero yacos
AyauTopHbIe
3aHATHSA

KonrakTHast pa6oTa no
BU/aM Y4eOHBIX 3aHITHI

CamocTosiTea
bHasd

Dopmbl
TeKyIero
KOHTPOJIA

HTorosbrii

KOHTPOJIb
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Tema 1: Opraanzanus
TYpONEpaTOPCKOM U TypareHTCKOU
NESITENBHOCTH: TOHITHE, 0COOEHHOCTH 22 12 4 8 - 10 | Cemunap / Dcce
JIeSITENbHOCTH, MPEAMET, LeNb, 331a4n
U METOZBI
Tema 2: Typ - OCHOBHOH HpPOIYKT
JIeSITENIEHOCTH TypoIiepaTopa 15 6 2 4 ) 9 | Cemmnap / Scce
Tema 3:  JlokyMeHTOOOOpPOT B
TYPUCTHYECKOM MPEATIPUITHH 19 9 3 6 - 10 Cemunap
Tema 4: IlponBmkeHne W peamn3amus 14 6 2 4 ) 8 Cemunap / Dcce
TYPUCTCKOTO MPOAYKTA Omnpoc
Tema 5: Dtamsl co3naHus TypHCTCKOH 16 5 ) 4 10
bupmbi - CeMmuHap
Tema 6: Typuctckue popMaabHOCTH 29 12 4 8 _ 10 Cemunap / Dcce
Ompoc
3a4eT ¢ OLEHKOH
Hroro 108 51 17 34 57
4.1.2 Temamuueckuil naan OUCYUNIUHBL O OYHO-3A0UHOU hopme 00yUeHus
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Tema 1: Opranuzanus
TypoIepaTopckoil ¥  TypareHTCKOi
NESITENBHOCTH: MOHSITHE, 0COOEHHOCTH 18 6 2 4 - 12 Cemunap / Dcce
JIeSITENBHOCTH, MPEAMET, LeNb, 33/1a41
U METOZbI
Tema 2: Typ - OCHOBHOH HpOIYKT
JIeSITENBHOCTH TypoIepaTopa 18 6 2 4 - 12 Cemunap / Dcce
Tema  3:  JlokyMeHTOOOOpPOT B
TYPHUCTUYECKOM NPEINPUATUH 18 6 2 4 - 12 Cemnnap
Tema 4: IlponBuxeHue U peanu3alys 18 6 2 4 ) 12 Cemunap / Dcce
TYPHCTCKOTO IPOJIyKTa Omnpoc
Tema 5: Dransl co3naHus TypUCTCKOH
¢bupmbI 18 6 2 4 - 12 CemuHap
Tema 6: Typuctckue GoOpMaTbHOCTH 18 6 2 4 ) 12 CeMI/gII?g 0/030ce




3a4er ¢ OLEHKON

Hroro 108 36 12 24 72

4.2 Cooepircanue oucyuniutsl no memam

Tema 1: «Oprannzanus TyponepaTopcKoil 1 TYpareHTCKoOM AesiTeJIbHOCTH: NMOHSATHE,
0CO0EHHOCTH J1eITeJIbHOCTH, NIpeAMeT, ieJb, 321241 U MeTObI»

Jlexyus

Opranu3zaiusi TyponepaTopcKoil U TypareHTCKOM NeATEIHOCTH: MPEAMET, Lelb, 3a1a4l U
Meroasl. [IoHATHE «TypHUCTCKas AEATEIBHOCTb». MOTHBBEI TypONEpPaTOPCKOrO U TYpPareHTCKOIo
npeAnpruHUMaTesbeTBa. OyHKIMKM TypOIIepaTOPCKOro U TyPareHTCKOro MpeaIpUHUMATENbCTBA!
00I1I€IKOHOMHUYECKasl, PEeCypCHas, TBOPUYECKO-IIOMCKOBas (MHHOBALIMOHHAsA), COLMAJIbHAS,
opranuszatopckasi. lIlorpeOHocT B Typomeparopax u TypareHTax. OCHOBHBIE 3JIEMEHTbI
KOMILJIEKCa TYpOIEepEeHTHHIra: IJIAHUPOBAHUE U peaau3alys TypoB - O0OCITyKUBAaHHE TYPHUCTOB.
ABTOMAaTH3AIMs POJAXKU TYPUCTCKUX yCiIyT. Ce30HHBIN (akTop B TYPUCTCKOU NEATETBHOCTH U
IYTH ero npeojaosieHus. OpraHu3anus U TEXHOIOTUs 00CIIy>)KHUBaHUS TYPUCTOB B PELIEITUBHOM U
UHHUIAATUBHOM TYpONEpPEUTHHTE. YCJIOBUS AHHYJSIUH TYpPOB. AHHYJSIMOHHBIC IITPaQBI.
Cxembl B3aMMOOTHOLICHUH TypoliepaTopa U aBuakomnanuil. TyponepaTopckas U TypareHTCKas
NeSITETbHOCTh B KOHTEKCTe «3akoHa 00 OCHOBAaX TYPUCTCKOM HEATETBHOCTH B PDy.
HopmartuBHo-3akoHOIeTeNnbHast 6a3a GeepaabHOro ypoBHS 110 PeryJMpOBaHUI0 TypU3MA.

OcHo6Hble  noHAmus  memvl: TYpoOIepaTop, TypareHt, (QYHKIUH, HOTPEOHOCTH,
aBTOMATHU3allusl, CE30HHOCTb, PELENTUBHBIM W HWHUIMATUBHBIA TYPOIEPEUTUHT, AHHYJISLUS
TYpPOB.

Bonpocwl ona camoxonmpona:

1. Yto BKIIFOUAET B CeOS MOHIATHE TYPUCTCKAS ICITEIHHOCTEY?

2. Kakue w™etoapl wucmoip3yeT amcnuinimHa «TypomepaTopckas W TypareHTCKas
JESITEIILHOCTHY.

3. Kakue MOTHBBI TypONIepaTOPCKOTO U TYPareHTCKOTo MpeANpUHUMATENbCTBA BHI 3HAETE?

4. Kakue 371€eMeHThI BXOJISAT B KOMIUIEKC TyponeperTunra’?

5. Kak BnusieT ce30HHBIN (haKTOp B TYPUCTCKON MEATETLHOCTH U KaKUE CYIIECTBYIOT IMyTH
€ro MpeoI0ICHUS?

6. Kakue c¢enepanpHble 3aKOHBI, yKa3bl, MMOCTAHOBJICHHs BKIIOUEHBI B HOPMATHBHO-
3aKOHOJIETENbHYI0 0a3y (eepaqbHOr0 YPOBHS MO PETYIMPOBAHUIO TypH3Ma?

IIpakmuueckoe 3anamue

Cemunap:

1. Opranuzauusi TypoIepaTOPCKO M TYpareHTCKOW HESITENbHOCTH: TMOHSATHE, OCOOCHHOCTH
ACATCIIBHOCTH, IPEAMET, 11€J1b, 3a1a4 U METOBI.
ODYHKIMY 1 337294 TypoIepaTopa u TyparcHTa.
Typ - OCHOBHO! POAYKT AEATENBHOCTH TypoIepaTopa.
HopMmaTuBHBIE aKTHI, pEryIHPYONIUE IEATEIBHOCTD TYPOIIEPaToOpOB M TyPareHTOB.
Oprasu3zanys HHIUBUAYTBHBIX U TPYITIOBBIX TYPOB.
TypareHT kak CyOBEeKT TypHUCTCKOTO PBHIHKA.
JlokyMeHTansHOE 00ecrieueHre peain3aiii TYPUCTCKUX MMPOITYKTOB U YCIYT.

Nookrwn

Temamuxa scce:
1. Bunbl TeXHOIOTHYECKOM JOKYMEHTALUH Typa.
2. Bnanku cTporo#t ¢punancoBoit oryetHocTH (myTeBka TYP-1).
3. Typuctckuii Bayuep U maMaTka TYpHUCTY.
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4. JIoroBOp C KJIMEHTOM U JTUCT OpOHUPOBAHHSI.

5. OcHoBHbBIC HOpMATHUBHBIEC TPEOOBAHUS U COACPKAHHUE KIIMEHTCKOTO JI0TOBOPA.
6. CripaBOoUYHBIC MaTepPHAITBI U TIPANC-TTMCTHI OIIepaTopa.

7. IoHsTHE «TAamKa Typay.

Jlumepamypa:
[1, 2, 3]

Tema 2: «Typ - 0CHOBHO# POAYKT JeSATEJIbHOCTH TypOIIepaTopa»

Jlexyus

TexHoMOTHSI OOCITYXMBaHHUS WHAWBHIYyAIbHBIX M TPYIIOBBIX TypoB. Opranu3amus
KOHTPDECC M HWHCEHTUB-TypoB. Kiaccudukanus TypoB. MapKEeTHHTOBBIA MOAXO B
MPOSKTUPOBaHUH TypoB. [Iporpamma oOCITyXHBaHHS TYpPUCTOB. Typ-TIPOSKTHPOBAHHUE.
Crangaptuzanus TYpUCTCKUX yciyr. TypucTuyeckue pecypchl Kak (pakTop BHEIIHEH cpeibl
typusma. Kmaccesr «moke» (VIP), mepBwiii kiacc, OW3HECC-KIAcC, TYPHCTCKHUU KJacc H
SKOHOMHUYEeCKUH kiacc. OCHOBHbIE TpeOOBaHMS K ycIyraM pa3MelIeHHs, THUTaHus,
TPAHCIIOPTHBIM  YCIIyTaM, OAKCKYPCHOHHBIM yCIyraM B KaXJIOM Kjacce O0OCTy>KWBaHUS.
OO6s3aTeNnbHbIE U TOTIOTHUTEIbHBIC YCIYTH Ha TYPE B COOTBETCTBUU C YPOBHEM 00CITY>KUBaHUS.

OchosHble nonamus memvl: TYp, KilacCu(UKalusi, MapKETHUHIOBBIM MOIXO0/, MporpaMmMa
o0ciyKuBaHusl, TYpP-NIPOCKTHUPOBAHHE, KJIACCHl 00CTY>KUBaHUs, YCIYTH Ha Type.

Bonpocul ona camoxonmpons:

1. Yro BKkIOuYaeT B ce0s TOHATHE «KOMMEpYECKass W MPOU3BOJCTBEHHAS (DYHKIIHH
TyponepernTuHray?

2. B gem 3akimrodaeTcs KOMIUICKCHBIN XapaKTep TyporeperTuHra?

3. Kakwue BUIIbI TypOB BKIIFOUEHBI B KJIACCU(DUKALINIO TYpOB?

4. Yto coboii peACTaBIseT TYp-IPOSKTHPOBaHUE?

5. Uto coboii mpeacTaBisieT CTaHAapTU3AUS TYPUCTCKUX yCIIyT?

6. Kakue TtpeOoBaHMS K yclyraM pa3MelIeHHs, I[MHUTaHWs, TPAHCIOPTHBIM YCIyram,
AKCKYPCHOHHBIM YCIIyTaM B KaXKJOM KJIacce OOCITYKUBAHHUSI TIPEIBSBIISIOTCS ?

IIpakxmuueckoe 3ansamue

Cemunap:
Typ: noHsATHE U ConepKaAHUE.
Typucrckuii IpoAyKT.
CBolicTBa TYpUCTCKUX IPOIYKTOB.
Typ Kak OCHOBHOH B/ TyPUCTCKOTO MPOAYKTA.
NunuBuyanbHbIE TYPHI.
[IBKuK-TYpHI.
OCHOBHBIE U JTOTIOJTHUTEIbHBIE YCIYTH.
Tunsl TypoB 1o (GYHKIMOHATBHOW KiIacCHU(PHUKAIUU, MO MPOJOHKUTEILHOCTH, IO
CPEJICTBY MEPEABMKEHUS, 110 MHTEHCUBHOCTH TYPUCTCKHX MOTOKOB, IO BO3PAaCTHOM KaTeropuu
TYpPHUCTOB, 110 KICTOYHUKY (DUHAHCUPOBAHUS, IO MECTY Pa3MEIIeHHUS, IO YUCICHHOCTH.

9. ®opMBbI OpraHu3aluy TypUu3Ma.

10. ®opmMbl opranuzanuu Typa: npsMas U OrocpeI0OBaHHAs.

LN~ WNE

Temamuka scce:

1. Ilena TypmakerTa.

2. 3aka3Hble U UHKIIO3UB-TYPHI KaK BAPUAHTHI pa0OTHI C KIIMEHTOM.

3. [IpoekTupoBaHue Typa: TEXHOJOTHYECKAsI KapTa Typa, TpaduK 3arpy3Kd IpeanpUsThs,
WH(GOPMAIIMOHHBIHN JINCTOK M MPOTrpaMma 00CITy>KUBaHUS TyPUCTOB.
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4. O6s3arenbHBIC M pEKOMEHIyeMbIe TPEOOBAHUS K TYPYCIyTE.
5. TlpoekTrpoBaHUE KOHTPOJIS KAY€CTBA M METO/IbI KOHTPOJISL.

Jlumepamypa:
[1,2,3]

Tema 3: «/lokyMeHT000OPOT B TYPUCTHYECKOM NPEANPUSITHI

Jlexyus

Bupl TeXHOJIOTHYECKOH JOKyMEHTAK Typa. biianku cTporoii (MHaAHCOBOW OTYETHOCTH.
Typuctckuii Bayuep M HaMaTKa TypucTy. JloroBop ¢ KJIMEHTOM U JHUCT OpOHUPOBAHMA.
OcHOBHbIE HOpPMAaTUBHbIE TPeOOBAHMSI M COJEp)KAHUE KIMEHTCKOro jaorosopa. CrpaBouHble
MaTepHabl U Ipanuc-JIUCTel oneparopa. [lonaTue «mmanka typay.

OcnosHble nousmus memvl: JOKYMEHTOOOOPOT, JOKYMEHTAlUsl Typa, TYPUCTHUECKUH
Bayuep, MaMATKa TyPUCTY, JTUCT OPOHUPOBAHUS, «IIAMKA Typay.

Bonpocul ona camoxonmpons:

Kakoe nmeeT 3HaueHne paboTa ¢ JOKYMEHTaMH B Typu3Me?

Kakne nokymMeHThI perjiaMeHTUpPYIOT OTHOLIEHHUS C TOCTABUIMKOM TYPUCTCKUX YCIYT?
Kaxkue nmonoxenust UMeeT TUIIOBOH JIOTOBOP HA MOCTABKY TYPUCTCKUX YCIYyT?

3a4yeM MPUMEHSIOT aKThl CBEPKHU BBIMOJHEHHBIX paboT (OKa3aHus yCiyT)?

Yro BKIIOYACT B ceOsl MOHATHE KIIATIKA TyPay»?

arONOE

Ilpakmuueckoe 3ansamue

Cemunap:

1. JIoKyMeHTBHI, perIaMEeHTHPYIOIUE OTHOIIEHUS C OCTABIIMKAMU YCIYT.

2. JloroBopel KaK OCHOBHOH JOKYMEHT, pETJIAMEHTHPYIONIMX  OTHOIICHUS C
MOCTAaBIIMKAMHU YCIyT. AKTBI CBEPKHU BBIIOJIHEHHBIX PA0OT (OKa3aHUS YCIIyT).

3. Habop 1OKyMeHTOB IJIsl TYpONepaTOpOB.

4. HaGop TOKYMEHTOB JUIsl TYpareHTCTB: OJaHKM ITyTEBOK, JIUChl OPOHUPOBAHHUS, JOTOBOP
C TypucToM (Ha TYPHUCTCKOE OOCITyXHMBaHWE), JOTOBOPHI C TMapTHEpamMu (TypoOmepaTophl,
CTpaxoBble, MPOrpaMMHOE 0OecrieueHne), CIpaBOYHbIe MaTepUabl M0 MapIIpyTaM, MPUXOJIHO-
pPacXOAHBIN OpJIep U KAaCCOBBIN YEK.

5. JlokyMeHTO00O0pOT B TypHpMe: 00IIHE MOTOKEHHS.

6. JlokyMeHTOO0OpOT MEXIY TYpPOIIEPATOPOM U TyPareHTCTBOM.

7. JIoKyMeHTOOOOPOT MEX]Ty TYpareHTCTBOM U TYPHCTOM.

8. Oruer arenra.

9. Bunsl ¢uHAHCOBOTO OOECHEYEHHUs: CTPaXOBAaHUE OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
WIM HEHaJJexallee HCIOIHEHHE 00sA3aTeNbCTB 1O JOTOBOPY O pealu3alid TYpPHpPOAYKTa,
OaHKOBCKasi TapaHTHsI.

Jlumepamypa:
[1, 2, 3]

Tema 4: «I[IpoaBu:keHne U peajn3anus TYPUCTCKOIO MPOIAYKTa»

Jlexyus

Opranusamus cObITa TYPUCTCKOTO MPOIyKTa. Bl cOBITOBOI ceTn Typoreparopa. Kanamsr cOpiTa.
ABTOMATH3MpPOBaHHbIE CHUCTEMbBI pE3epBUPOBaHMA M  OpOHMpOBaHHSA yciyr. Vcmomb3oBaHue
BO3MOXHOCTeH WMHTepHET s oOpraHu3aluu IOpOJaXu TypHIpOoAyKTa. JIoroBOpbl ¢ TypareHTaMmu.
ATeHTCKOe COrJalleHUE. I[OFOBOp Typq)PIpMBI C KIIMCHTOM: IIpaBa " 00s13aHHOCTH CTOpPOH, OCHOBAHUA
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W3MEHEHUS] W PACTOPXKEHHS IOTOBOpa, aHHYIANWA Typa. OCHOBHBIE MapKETHHTOBBIE MEpOTIPHUSATHS
TyponiepaTopa. IlmaH u OIOKET MapKEeTWHTOBOH MAEATENLHOCTH. PekiaMa TYpHCTCKOTO MpPOIYKTa.
Karanor typonepatopa.

OcHosHble nousmusi memvl. COBIT, COBITOBaS CETh, ABTOMATU3MPOBAHHBIE CHCTEMBI,
TYpPIpPOAYKT, areéHTCKOE COTJIallleHne, MapKeTHHT, peKilama, KaTajor TyporepaTopa.

Bonpocul ona camoxonmpons:

1. Kak ocyuecTBisieTcsi Opranu3aliusi TypUuCTCKOro mpoayKra?

2. Kakue BUIbI COBITOBOI CETH TYpOIIEpaTOpPOB B 3HAETE?

3. Kak ucnonbs3yroTcsi aBTOMaTH3UPOBAHHBIE CUCTEMbI PE3E€PBUPOBAHKS U OPOHUPOBAHUS YCIIYT
B TYPUCTCKOM Ou3Hece?

4. Yro coboii npeaCTaBIIeT areHTCKOE CoraleHue?

5. Kakue mapkeTHHroBbIe MEPOIIPHSATHS TYPOIIEPATOPA BBl MOKETE HA3BATH?

6. Kakue BHIBI peKIIaMbl HCIIONB3YIOTCS B IPOIBIKEHUH TyPUCTCKOTO MPOIYKTa?

Ilpaxmuueckoe 3anamue
Cemunap:
1. AreHTckuHe coranicHus.
2. HopMaTuBHasi OTBETCTBEHHOCTh OPTraHU3aTOPOB MyTEIIECTBUN Tepe] KIMEHTOM.
3. OnToBast ¥ pO3HUYHAS MPOJAKA TYPUCTCKUX YCIIYT.
4. OcHOBHBIE ITAIbI MPOJAKH Typa.

Temamuxka acce:

1. O6mias xapakTepucTUKa yCIOBUH OpOHUPOBAHUS YCIIYT.

2. TexHonorus npoia)xu TypoB TypOIIEPATOPOM U TyPareHTOM.

3. ®opMupoBaHHE COBITOBOM CETH.

4. BHemHue 1 BHyTPEHHUE KaHAaJIbl CObITA.

5. OcHoBHblEe (DOpPMBI MPOJAXKHK TYpHpOAyKTa: (GopMaibHasi CeTh, COOCTBEHHBIE OIOpO
IPOJaXX, KOHTPAreHTCKasl CETh.

6. Kanaisl mpoABIKEHHS TYPIPOTYKTA.

7. PO3HMYHBIE areHTCTBA U ONTOBBIE TYPUCTCKUE (PUPMBI.

8. TpamumoHHBIE ¥ HETPAIUIIMOHHBIE (PUPMBI IPOJIAK TYPIPOIYKTA.

9. IlogbOop mapTHEPOB MO COBITY.

Jlumepamypa:
[1,2, 3]

Tema 5: «ITansl co3AaHUsA TYPUCTCKOH GUPMBI»

Jlexyus

HopMmartuBHo-ipaBoBasi 0a3a JesSTeNbHOCTH TypHCTCKOW (upmbl. Co3maHue TypHUCTCKON
¢bupmbl. MarepuanbHO-TeXHHUECKast 0a3a, 6€30MacCHOCTh U OPraHU3aIlIOHHO-TIPABOBBIE (HOPMBI
TYpUCTCKOTO  mpeanpusituss.  JIOKyMEHThl,  HEOOXOoAMMBbIE  JUis  pabOThl  (PUPMBL.
[Tpodeccnonanbable CTAaHAAPTHI IS CIIEMATACTOB TypOm3Heca. Ctpykrypa ¢upmbl. Beidop
OpPTraHU3aI[MOHHO-TIPABOBBIX (OPM JEATEIBHOCTH MpeAnpusaTus. Pa3paboTka ydpeauTenbHBIX
TOKyMeHTOB. Peructpanus Typuctuueckoil ¢upmbl. OCHOBHBIE YCJIOBHUS OCYIIECTBIICHUS
opraHuzaiueid TypomnepaTOpCKONW M TypareHTCKOW JAESTEIHLHOCTH. Y CIIOBUSI OCYIIECTBIICHUS
JIEATEIbHOCTH N0 NMPOJABHKEHUIO U pPEAN3aldyd TYpareHTOM TYPUCTCKOro npoaykra. Ilopsmok
JTUKBUIAIUHN TYPUCTUYECKON PUPMBI.



OchosHble noHAMUA Mmembl. IOPUANYECKOE JIULO, KOHLENTyaabHAs M, PerucTpanus,
OpraHu3alMOHHO-TIPaBoBast (hopMa, XO3HUCTBYIONIMN CyOBEKT, MaTepHaIbHO-TEXHHUECKas Oa3a,
JMKBUALUS.

Bonpocul onsa camoxkonmpons:

1. Yro coboii mpeacTaBisieT FOPUAUIECKOE JTUI0?

2. Ha xakue BOpoChl OTBeYaeT KOHIENTyalbHast ues?

3. Kak mpoxoaut nporecc perucrpanuu Typhupmer?

4. Yto B cebe comeprkat nmpodeccuoHaNbHbIe CTaHJAPTHI CIICIIUAIMCTOB TypOu3Heca?

5. Kakue ycinoBus ocyniecTBICHHUS ACATEIHHOCTH 110 IPOJIBIKECHUIO M peaTu3aliu
TypareHTOM TYPHUCTCKOTO MPOIyKTa BbI 3HaeTe?

IIpaxmuueckoe 3anamue
Cemunap:
CyOBEKTBI TYPUCTCKOTO PHIHKA.
ITponsBoauTenu U NOTPEOUTENH TyPUCTCKUX MPOITYKTOB U YCIIYT.
Typarent. JlesTenbHOCTh TypareHTa.
OCHOBHBIE IOKyMEHTBI TYPUCTCKOM (pUpMBbI.
ITopsaok perucTpanuu TypUCTCKOIO areHTCTBA.
VYca0BUS OCYLIECTBIIEHUS TYPAareHTCKON A€ TEIbHOCTH.

7. @3 «O6 ocHOBax TYpUCTCKOM AesTenbHOCTU B PD»: OCHOBHbIE IOHATHS; OCOOEHHOCTH
(GopMHpOBaHUs, NPOJABIKEHUS U pPeaIn3allui TYPUCTCKUX NMPOSYKTOB U YCIyI' B TYpPareHTCTBE;
ocobeHHOCTH oOMeHa HHMOpManMe MeXIy TypolepaTopoM, TYpPareHTOM U TYPHCTOM;
00BEAMHEHNS TypOIEPATOPOB U TyPareHTOB.

S A

Jlumepamypa:
[1, 2, 3]
Tema 6: «Typucrckue GopMaJIbHOCTH

Jlexyus

Typuctckue ¢GopMambHOCTH B JIEATENBHOCTH TypareHta. OOmas XxapaKTepuCTHKa
TYPUCTCKHUX (POPMATIBHOCTEH B KOHTEKCTE JIEATENbHOCTH TypareHTCTBa. TaMoKeHHO-TapudHOoe
peryampoBaHue.

[TacioptHbIe hopmanbHOCTH. ['0CcynapcTBeHHOE peryaupoBaHue Bele3a u3 PO u Bwe3fa B
P®. Buasl nacnoptoB. MHbIEe yJ0CTOBEpEHHS JTUYHOCTH B TYpHU3ME€ U TOHATHE «green card»
(3enenast kapta). JlokyMeHTbI, HEOOXOUMBIE JUId MOdy4deHus macropta. Ilopsmok momydeHus
nacropTa M BbI€3/1a 3a TpaHUIy HecoBeplleHHoNeTHUX. Pumckas (1963r.) kondepenuus o0
YIIyUIIEHUH JIeTeTbHOCTH MaCOPTHO-BU30BbIX CITYKO.

Buzosbie ¢opmanbHocTH. Ilonstne Busbl. Knaccuduxamus Bu3. Opranuzanumy,
3aHMMAarOIIKecs BblAauel BU3. JIOKyMEHTHI M MOpSAOK nonydeHus: Bu3. Ilopsnok mosmyueHus
aKKpeIUTallMi TYPUCTCKUMH (UPMaMU B KOHCYJbCTBaX. OTBETCTBEHHOCTh TYPUCTCKUX (PUPM.
Cpokn Belmaun Bu3. OmnbIT EBpombl B CO3AAaHMM  €QUMHOIO TYPUCTCKOTO IPOCTPAHCTBA
(Illenrenckoe cornamenue). TamokeHHble (OPMATbHOCTH M BAIIOTHBIM  KOHTPOJb
HopmatnBHO-IpaBOBbIE TOKYMEHTBI, pPETYJIHUPYIOIIME TaMOXKEHHbIEe OTHolIeHHs B PO.
TamoskeHHast JeKJIapalus.

Ilopsanok mnepemelieHus TIpaXJaH W TOBApOB 4Yepe3 TaMOKEHHYI TIpaHuly PO.
TamoxxeHHble cOOpbl. BBO3 W BBIBO3 KyJNBTYpHBIX LEHHOCTeH. Pexxum peskcmopra.
OTBETCTBEHHOCTh 3a HApYLIEHUE TaMOKEHHOI'O 3aKOHOAATEIbCTBA. 3aKOHOAATENLCTBO PP o
BAJIFOTHOM PETYJIMPOBAHNUU U BAIFOTHOM KOHTpoJie. [IepeMelienne BaatOTHBIX HEHHOCTEN Yepes
TaMOKE€HHY10 TpaHuIly P®. OTBETCTBEHHOCTb 3a HAPYIIEHUE BAIIFOTHOTO 3aKOHOIATENIbCTBA.
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CaHuTapHBIN ¥ SMUJIEMHUOJIOTHICCKII KOHTPOJb. [IOHATHE CaHUTAPHBIX (OPMATHLHOCTEH.
[lenb ® 3agaud  CaHUTAPHO-DIUIAEMHOJIOTMYECKOIO  KOHTPOJIA IHpPU  OCYILIECTBICHUU
IyTEMIeCTBUU.  ['OCyNapCTBEHHOE  PETYyJIMPOBAHME  CAHUTAPHOW  JEATEIBbHOCTH  JUIA
IpPEJOTBPALICHNUS PaclpoOCTpaHEeHHUs OnacHbIX 3aboneBaHui. Ocob0 omacHble MHPEKIMOHHBIE
3a0oneBanusd. OOLIME MEIUKO-CAHWTApHbBIE MMpaBWJIa BaKIMHALMSA TYPHCTOB, BBIE3KAIOLIUX B
CTpaHbl, BXOJIKE B rpynmy pucka. TpeGoBaHus K 0pOPMICHUIO METUIIMHCKOTO cepTU(UKaTA.
TpebGoBaHus K TypuCTaM, IEPEBO3SILIUM KUBOTHBIX.

OcHnognvle  nouamus memvl. TYpUCTCKHE (OPMAIBHOCTH, TaMOXEHHO-Tapu(pHOE
peryjiupoBaHue, BbIE3-BbE3[, Nacnoprt, Bu3a, llleHreH, TaMoXeHHble COOpPBI, PEIKCIOPT,
CaHWTapHBI W DJMHUJIEMHOJOTUYECKHI KOHTPOJb, BAKIMHAIUS TYpPUCTOB, MEIUIIMHCKHNA
cepTudUKaT, qr-Kox.

Bonpocv ona camokonmpoans:

1. Kakue Typuctckue popMaibHOCTH YUUTHIBAIOTCA B JEATEIILHOCTH TypareHTa?

2. Kakue QopManbHOCTH HEOO0XOAMMO COOMIOCTH HpU O(GOPMIICHUH 3arpaHUYHOIO
nacropTa rpaxxaaHuay PO?

3. Kak opopmuts Illenrenckyro Buzy?

4. Kakas npeaAyCcCMOTpCHa OTBECTCTBCHHOCTD 3a HApYHICHUE BAJTIOTHOT'O 3aKOHOAATEIIBCTBA TIPU
MepeceuyeHny rpaHull?

5. Kax, B KOHTEKCTE  NaHAEMHUU covid-19, OCYIIECTBIISIETCS CaHUTAPHBIN "
AMUIEMUOJIOTMYECKUN KOHTPOJIb IIPU M€peceueHuu rpaHuiibl PO?

IIpakmuueckoe 3anamue

Cemunap:

1. TocynapcTBeHHOE perynupoBanue Boie3na u3 PO u Bve3na B PO.

2. Bujel macnopTos.

3. VHble y10CTOBEpEHUs TUYHOCTU B TYpU3ME U MOHATHE «green cardy (3esieHas KapTa).

4. JIokyMEHTBbI, HEOOXOAUMBIC [JIi TIONYYEHHs] OOMIETPaKIaHCKOTO 3arpaHHYHOTO
nacroprTa.

5. INopsanok moxy4yeHus macrnopra u Bble3/1a 3a IPaHUIly HECOBEPILIEHHOIETHHX.

6. Ilonstue Bu3bl. Knaccudukanus su3. Opranuszaiyy, 3aHUMAONecs Bbllayel BU3.

7. JIOKyMEHTHI U TIOPSAAO0K MOJTYYESHUSI BU3.

8. INopsnok moxydeHus aKKpeAUTAIIUU TYPUCTCKUMH (prpMaMu B KOHCYTIbCTBAX.

9. OTBETCTBEHHOCTh TYPUCTCKHUX (PUPM.

10. OmbiT EBpombl B co3maHMM €IMHOTO TypHcTcKoro mnpoctpaHctBa (ILlenrenckoe
COTJIAIIICHUE).

11. HopmaTuBHO-IIpaBOBbIE JOKYMEHTHI, PETYIUPYIOLIHE TaMOXEeHHbIE OTHOIIEHHs B PO.

12. TamosxeHHas ACKIapaIus.

13. Tlopsinok nmepemenieHus rpaxkJiaH U TOBapOB Yepe3 TaMOKEHHYI0 rpaHuily Pd.

14. TamosxeHHBIE COOPHI.

15. BB03 ¥ BBIBO3 KYJIbTYPHBIX IIECHHOCTEH.

16. TMopsimokx mpoBo3a 00pa3IoB (GIIopkl U GayHbI.

Temamuxka scce:

OTBETCTBEHHOCTH 32 HApYIIEHUE TAMOKEHHOTO 3aKOHOJaTEIbCTBA.
3akoHOAATENLCTBO PD 0 BaIIOTHOM pEryJIMpOBaHUM U BAIIOTHOM KOHTPOJIE.
IIepemenienne BaaOTHBIX IEHHOCTEN YEPE3 TAMOKEHHYIO rpaHuily PO.
BB03 1 BBIBO3 HHOCTPAHHOM U POCCUMCKOW BaIOTBHI.

OTBETCTBEHHOCTh 32 HapyIIEHHUE BaJIIOTHOTO 3aKOHOAATEIbCTBA.

[TonsTHe caHUTApHBIX (hOpMaATBHOCTEN.

ourwdE
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7. llenp W 3agaud CaHUTAPHO-3MUJEMHOJIOTUYECKOTO KOHTPOJS IMpPHU OCYIIECTBICHUU
My TELIECTBUH.

8. T'ocynapcTBeHHOE peryJaupoBaHue NEeSITENIbHOCTH JUISt MPEIOTBPALLECHUS
pacrpocTpaHeHHus 0c000 ONacHbBIX MH(PEKIIMOHHBIX 3a00€BaHUH.

9. @3 PD «O caHUTAapHO-3MHIEMHUOIOTHYECKOM OJIArOTIOYYNN HACETICHUSD).

10. BakuuHauus TypUCTOB, BBIE3KAIOLIUX B CTPaHbI, BXOJSIINE B IPYIIILY PUCKA.

11. TpeGoBaHus K OPOPMIIEHHIO METUIIMHCKOTO CEPTU(PHUKATA.

12. TpebGoBaHMs K TypUCTaM, IEPEBO3SIIIUM KUBOTHBIX.

Jlumepamypa:
[1,2, 3]

S Y4yeOHO-MeTOANYECKOE 00ecniedeHHe NI CAMOCTOSITeIbHON PadoThl CTYIeHTOB

B 1nenom BHeayauTOpHas camocTosiTelibHasg paboTa CTyJEHTa IpU H3YyYEeHUH Kypca
BKJIIOYAET B ce0s1 CIIeyroIue BUIbI padoT:

— mpopaboTka (M3yueHne) MaTepraioB JICKIIHIA,

— 4YTeHHE U NpopaboTKa pEKOMEHJOBAHHOW OCHOBHOM M JOMOJHUTEIBHOMN JTUTEPATyphI;

— IOJArOTOBKA K NMPAKTUYECKUM (CEMUHAPCKUM) 3aHITHSIM;

— IMOJArOTOBKA K MMCbMEHHBIM paboTam;

— IMOMCK M MpopaboTka MaTepuaoB u3 MIHTepHEeT-pecypcoB, NEpUOIUUECKON eUaTH;

— BBINOJIHEHHE JOMAIIIHUX 33aHui, B popMe GUKCUPOBAHHBIX COOOIIeHHUI (dcce);

— IOATrOTOBKAa K TEKyIeMy M HUTOroBOMYy (IPOMEXKYTOUHasi aTTecTalus) KOHTPOJIIO
3HAHUU 10 TUCLUILIMHE.

OcHOBHast J0Js CaMOCTOSATENIbHOM padOThl CTYJEHTOB IPHUXOJIUTCS HAa MOJATOTOBKY K
NPAaKTUYECKUM (CEMHHApPCKUM) 3aHATUSAM, TEMaTHKa KOTOPHIX TIIOJIHOCTBIO OXBAThIBAET
conepkanue kypca. CamoctosrenbHass padoTa MO MOATOTOBKE K CEMHUHAPCKUM 3aHATUSAM
npezrnonaraeT yMeHue paboTars ¢ nepBHYHON HHPOpMaLueil.

6 DoHA OLEHOYHBIX CPEICTB AJIsl MPOBEJICHHUS MPOMEKYTOYHOH aTTeCcTalHuu
CTYJAEHTOB 0 JMCUHUIINHE

@DOH]T OLIEHOYHBIX CPEJCTB MJIsi MPOBEICHUS TPOMEKYTOUYHON aTTECTAllMHA CTYJICHTOB IO
nucuurauHe « TyponepaTopckast U TypareHTCKas 1eATelIbHOCThY» MPEACTaBICH B MPUIOKEHUH K
paboueii mporpaMme AUCIUIUIMHBI U BKIIFOYAET B ceOs:

— KOMIIETEHIIMI0 C YyKa3aHueM »JTanoB e€ ¢GOpMUPOBaHHSA B TPOIECCE OCBOCHUS
00pa3oBaTeNbHOIN MPOTPaMMBIL;

— OIKMCaHUE TIOKa3aTesied U KPUTEPUEB OIICHUBAHUS KOMIIETCHIIMM Ha PAa3IMYHbBIX dTanax
e€ ¢popMuUpOBaHUs, ONKMCAHUE IIKAJl OLIEHUBAHUS;

— TUIOBBIE KOHTPOJBHBIC 33/IaHUsI WU MaTepuajbl, HEOOXOIUMBIC NIl OIICHKH 3HAHUH,
YMEHUN, HABBHIKOB U (MJIM) ONBITA JEATEIbHOCTH, XapaKTEPU3YIOMIMX ASTanbl (OPMHUPOBAHUSA
KOMIIETEHIIHH;

— METOJUYECKUE MaTepuabl, ONPEAENISIONe NIPOLEAYpPhl OLIEHUBAHUS 3HAHUN, YMEHHUIA,
HaBHIKOB MW (WIM) OMbITa JEATEIBHOCTH, XapaKTepU3YIOMMX dTanbl  (HopMUpoBaHUS
KOMIIETEHIIHH.

Bonpocut 011 nposedenus npomesrcymounol ammecmayuu no OUCYUnIUHe
(Ougppepenyuposannwviii 3awem)
1. 3HaueHHEe U OCHOBHBIE 3a/1a9U TyPOIIEPATOPOB, X (QYHKIIHH.
2. OTMuMs TypONEPATOPOB U TYyPAareHTOB.
3. Kiaccuduxkarus TyponepaTropos.
4. MdenepanbHBI PEECTP TypONEPATOPOB: CTPYKTYPA, 3a/1a41 U OCOOEHHOCTH.
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[IpodeccroHaNBHBIC CTAHAAPTHI TS TYPH3MA.
KpanudukanmonHeie TpeOOBaHMS U YPOBHH CIIEIUAINCTOB TypOHU3HECa.
KBanudukanuonnsie TpeOOBaHHUs K MEHEIKEPY TypOIIEpEHTHHTA.
3aKIIOYEHNE CAETKH MEXKITY TypPOIIepaTOPOM H TypPAareHTOM.
BsanmooTHoIIEHUS TyponepaTopa 1 TPaHCIIOPTHBIX KOMITAaHHUM BCEX BHUJIOB.

10. BzammoorHomieHuss ©  (GOPMBI  COTPYJHHUYECTBA TYpOIEPATOpa ¥  IKCKYPCHOHHBIX
NpEANPUATHHN.

11. JloroBop Mexay TypomepaTopoM i 3KCKYPCHOHHBIM HPEANPUITHEM.

12. ®opmsl coTpyqHHYECTBA TYpOIIEpaTOpa U My3esl.

13. B3auMOOTHOLIEHHUS TYpPOIIEPATOpa U NPEANPHATHI TOCTHHUYHOTO OU3HECA.

14. Tlousitue TYpUCTCKOrO MpPOIYKTa, TPH COCTaBHbIE YAaCTH TYPHPOLYKTa: TYp, TYPHUCTCKO-
9KCKYPCHOHHBIE YCIyTH, TOBAPHI.

15. ®a3pl )KU3HEHHOTO LUKJIA TYPIPOAYKTA.

16. ®axTopbl IPOU3BOACTBA TYPIPOAYKTA.

17. TypucTckuit makeT Kak COBOKYITHOCTh OCHOBHBIX 3JIEMEHTOB TyPa, €r0 COCTABHBIE YACTH.

18. ®axtopsl, BIUSIONKE HA CIIPOC TYPIPOIAYKTA U PA3BUTUE TypPHU3MA.

19. TMoxxomsl K GOPMUPOBAHHMIO 3aMbICIIA Oy IYIIErO TYpA.

20. ®opmsbl opraHu3aluy TypoB: IPsAMas U OMOCPEIOBAHHAS.

21. Dranbl WIaHUPOBAHKS TYPOB.

22. Oco0EeHHOCTH MPOBEAEHHMS NIEPETOBOPOB C IIAPTHEPAMHU U ITOCTABIIUMKAMH YCIIYT.

23. Cneuudpuka 3aKiOYeHHs JOrOBOPOB  MEKAY I[PUHUMAIOIIAM M OTIPABJISIONIHM
TypOIIepaToOpamH.

24. JlokyMeHTalus B TypOIEpEHTHHTe: KIaCCU(PUKAIMSA JOKYMEHTOB, YCTABHbIE JOKYMEHTHL.

25. Byxranrepckue Wik CTATHCTHYECKHE TOKYMEHTBL.

26. JToxymeHTanus o paboTe ¢ MOCTABIIUKAMH.

27. JIoKyMEHTBI, pErjiaMeHTHPYIOIHE OTHOLIEHUS! TYpPOIIEpaTopa U areHTOB, TYPOIEPAaTOPOB M
TYPHCTOB.

28. IlacopTHO-BH30BBIE (POPMAIEHOCTH B TypU3ME.

29. Tamoxxennsle popManbHOCTH. PDOPMBI TAMOKEHHOTO KOHTPOJIS.

30. TamoxenHas nexiapaius. [IoHATHE «3€IEHOTO» U «KPACHOT0» KOPHIOPOB.

31. CanuTapHO-3MUAEMHOJIOTHYECKHI KOHTPOIb. CTpaHsbl, TpeOyroline 003aTenbHOM
BaKIIMHAIIUU TYPUCTOB.

32. Bayuepbl 1 UX IPUMEHEHUE B TYPUCTCKOMN JESITETbHOCTH.

©E~No

7 Pexomenayemasi JuTepaTypa

7.1 Ocnosnasn tumepamypa

1. CraxoBa JI.B. OcHoBbl Typu3Mma: yueOHWK 1 By3oB/ JI.B. CraxoBa.- Mockaa:
WznarensctBo FOpaiit, 2022. - 327 c. - (Beicmee obpazoBanue). - ISBN 978-5-534-14912-8. —
Tekct: anmexkTponHblil // Obpa3zoBatenbHas 1iatdopma FOpalT // [DneKTpoHHBIE pecypchl]. —
Pexxum nmoctyna: https://urait.ru/bcode/485437.

2. Cxkookua C.C. MeHeKMEHT B TypusMe: YYeOHMK W MPaKTHKyM JUIs BY30B /
C.C. CkoOkwuH. - 2-¢ w3a., uchp. u jgom. - MockBa: MzmarensctBo HOpaiit, 2021.- 366 c. -
(Beictiee  oOpazoBanue). -  ISBN 978-5-534-07713-1. -  TekcT:  2JIeKTpOHHBIH  //
Oo0pasoBarenbhas 1iatpopma IOpaiit // [DnekrponHsie pecypchi]. — Pexum moctyma:
https://urait.ru/bcode/472711.

7.2  Jlonoanumenvhas numepamypa
3. boromoboBa C.A. Buasl W TEHACHIMH pa3BUTHS Typu3Ma: ydeOHOe mocobue is
By30B/ C.A. Bboromo6oBa. - MockBa: M3zmarensctBo IOpaiit, 2021.- 231lc.- (Bsicuiee
obpazoBanue). - ISBN 978-5-534-13686-9. - Tekcr: osnekrponnsii // OOpa3zoBarenbHas
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mwiarpopma  FOpaiit  [caiit] // [DnmekrponHble  pecypcwl]. — Pexum  mocryma:
https://urait.ru/bcode/477181.

8 IlepeueHnn pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « AHTepHET»

bubnmmoreka JIubeprapuyma - http://www.libertarium.ru/library/

9 MeToauueckue YKa3aHusA 10 OCBOCHHUIO JUCHHUIIJIMHBI

Mertoauka mnpenoAaBaHus JaHHOM JAMCUMIUIMHBI IpeJIojaraeT uTeHHe JIeKUuil,
NPOBE/ICHUE TPAKTUYECKUX (CEMHHAPCKUX) 3aHATHHA, TPYNIOBBIX W  WHAWBHIYaJIbHBIX
KOHCYJIbTAIMH [0 OT/IENIbHBIM (HanboJiee CI0XKHbBIM) creliuuyeckumM mpodaemMam JUCIUTUINHBL
[IpenycmoTpeHa caMocTosiTeNbHAsE pad0oTa CTYJEHTOB, a TAK)XKE MPOXOXKICHHE MPOMEKYTOUHON
arrectanyu (IudPepeHIUPOBaHHOTO 3a4ETa).

Jlekyuu TOCBSIIAIOTCS PACCMOTPEHHIO Haubosiee BaXKHBIX KOHIENTYaJIbHBIX BOIPOCOB:
OCHOBHBIM HOHATHAM; OOCYXJEHHIO BOIPOCOB, TPAKTOBKA KOTOPBIX B JIMTEpaType eIle He
yCTOSUTach JIMOO SIBIIACTCS MPOTUBOPEUMBOM. B Xome nmekuuii CTy/IeHTaM ClieyeT MOJATOTOBUTH
KOHCIIEKThl JICKIMI: KpaTKO, CXEMaTH4HO, I[OCIEeN0BaTeIbHO (UKCUPOBATh OCHOBHBIC
MOJIO’KEHHUS, BBIBOJABI, (POPMYIUPOBKHU, OOOOIIEHMS; MOMEYaTh Ba)KHBIE MBICIHU, BbIACIATH
KJIIOYEBBIE CJIOBA, TEPMHHBI; IPOBEPSITH TEPMHUHBI, INOHATHA C IOMOIIBIO SHIMKIONEINH,
CJIOBapeil, CIpaBOYHUKOB C BBIMHMCHIBAHUEM TOJIKOBAHUN B TETpab; O003HAYUTH BOMPOCHI,
TEPMUHBI, MaTepHall, KOTOPbI BBI3BIBAET TPYJHOCTH, IOMETUTh U MOIBITATHCSI HAUTH OTBET B
pexkomenayemoil aurepatype. Eciu camocTosiTenbHO HE yjaaercs pa3oOparbcs B MaTepuale,
HeoOxonuMo copMysupoBaTh BOINPOC M 337aTh IPENOAABATENI0 HAa KOHCYJbTALMH, Ha
MIPAKTUYECKOM 3aHATHH.

Llenvio npogedenuna npakmuueckux (CeMUuHapcKux) 3aHAmMuUI SBISETCA 3aKpEIJICHUE
3HAHUW CTYJIEHTOB, IIOJIyYEHHbIX HMHU B XOJA€ HW3Y4YEHMs JUCLUIUIMHBI Ha JIEKIUSAX U
camocTtosTeNnbHO. [IpakTuueckue 3aHATHS MPOBOJATCSA, B TOM 4YHcle, B GopMe CEMHHApOB; Ha
HUX OOCYXKIAaroTCsi BONPOCHl 10 TEME, NPOBOAATCA INHCbMEHHbIE pPA0OTHI, IPOBOAUTCS
TECTHUPOBAHUE, 00CYKAAIOTCS 3CCe, MPOBOJIATCS OMPOCHI, MPEIyCMOTpeHa padoTa ¢ KOHTYPHBIMU
KapTamu, pa3padaThIBatOTCs TYPUCTUYECKUE MapUIPYTHI.

Jlnsi MOATOTOBKM K 3aHSATHSIM CEMUHAPCKOTO THUIA CTYICHTHI BBIMNOJHSAIOT MPOPAOOTKY
pabouyeil mporpamMmsl, yaemnss oco00oe BHUMaHHME LIENSAM U 3ajadaM, CTPYKTYpPE U COJEP’KaHUIO
JTUCIUIIMHBL, KOHCTIEKTHPOBaHHE HCTOYHHMKOB;, pabOTy C KOHCIEKTOM JIEKUIWH; MOATOTOBKY
OTBETOB K KOHTPOJIbHBIM BOIPOCAM, IPOCMOTP PEKOMEHTyEMOM JINTEPaTyphl.

[Ipy M3ydeHUH TUCHUIUIMHBI UCTHOJB3YIOTCS WHTEPAKTHUBHBIE METOAbl OOYUYEHHS, TaKue
KaK:

1. JIexus:

— mpobieMHas JEKIHs, Mpeanojaraiomas H3JI0KeHHe MaTepuaia depe3 HpoOJIeMHOCTb
BOIPOCOB, 3a7a4 Wiu cuTyauuid. [Ipu 3Tom mporecc no3HaHHsI MPOUCXOAUT B HAYYHOM IOMCKE,
JIMAJIOTe U COTPYIHUYECTBE C MPEIOIAaBATEIEM B IIPOLIECCE aHAIN3A U CPABHEHMSI TOUEK 3PEHHUS;

2. CemuHap:

— TEeMaTHYeCKHil CeMHHap - 3TOT BHJ CEMUHApa TOTOBUTCS U TPOBOJUTCS C IENBIO
aKIEHTUPOBAHUS BHUMAHUS CTYJIEHTOB Ha KaKoi-mMOO aKkTyanbHOW TeMe WM Ha Haubosee
BaYXHBIX M CYLIECTBEHHBIX €€ acrekTax. [lepen HauamoM ceMuHapa CTyAeHTaM JIaeTcs 3aJjaHue —
BBIJICJIUTh CYIIECTBEHHbIE CTOPOHBI TEMBbl. TemMaTWdeckuid ceMuHap YyriayOnserT 3HaHus
CTYJIEHTOB, OPUEHTHUPYET UX Ha aKTUBHBIM MOUCK IMyTel M CIOCOOOB pelleHus 3aTparuBaeMoin
poOIeMBl.

B xome mnpoBeneHHs CEeMUHApOB HCIONB3YIOTCS Clenytomue ¢GopMbl pabOTHl €O
CTYJCHTAaMH: TOATOTOBKa (PUKCUPOBAHHOTO COOOIICHHMS, BBIOJHEHHME 3aJaHUN IS aHAIM3a
CUTYalIUH.
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Quxcuposannoe coobwenue (3cce) — MHUHU-JIOKIA] Ha ONPEACICHHYIO TeMy,
npejcTaBisiolee coboil KpaTkoe OcBellleHHe BbIOpaHHOU npoOieMbl. B otianuue ot pedepara,
OH He odopmiIsieTcss B BUJE NMUCHMEHHOH paboThl. [Ipm HammcaHwM 3cce TO 3aJaHHON Teme
clelyeT COCTaBUTh IUIaH, M0A00paTb OCHOBHbIE HCTOYHMKH. OCHOBHBIE HCTOYHUKU
UH(POPMAaILUK: IEKTPOHHBIC, MUCHbMEHHBIE (Ha OyMa)XHBIX HOCHTENSIX), yCTHBIE. MeToabl coopa
UHPOPMALIMU 3aBUCAT OT TOT'O, KAKMM HCTOYHUKOM HMH(OPMALUU IOJIb3YETCS HCCIe0BaTENb.
Pabora ¢ 51eKTpOHHBIMM MCTOYHHMKAMH IpEAINOiaraeT 3HaHUE B MEPBYIO OuYepe/b METOJI0B
UCIOJIb30BaHUs JaHHBIX HTepHeTa, yMeHHe NpOo(ecCHOHAIBHO MCIOIb30BaTh BO3MOXKHOCTHU
MH(GOPMALIMOHHBIX TEXHOJIOTHH st cOopa uHpopmanuu u 1p. BaxxHo oTMeTuTh, 4TO pabdora ¢
AJIEKTPOHHBIMU HCTOYHMKAMU HMH(OpMAIMM 3HAYUTENBHO COKpAIlaeT BpeMs Ha IOUCK U
00paboTKy MH(POPMAIIMOHHBIX JTAHHBIX.

PaboTa ¢ nMcbMEHHBIMU HCTOYHUKAMH BKIIIOYAET:

1) noxymeHTalbHOE H3y4Y€HHE M omnucaHue (akToB, COOBITHH, AeTaneil u3 MEepBUYHBIX
UCTOYHUKOB (HOPMATUBHBIE IOKYMEHTBI, CTATUCTHYECKUE JaHHbIe, HH(OPMAIIMOHHBIC CIPABKH,
OTYETHhl, CTATbU U MOHOTpauu, KypHAJIBI U TIP.);

2) packpbITHE cyluecTBa (akToB, WJEH BO B3aUMOCBS3H, B3aMMOJEHCTBHM M BBISBICHUE
3aKOHOB UX Pa3BUTHUS;

3) ananu3, o0oOmIeHne (aKTUUYECKOro mMarepuaia U (pOpMyJIHpPOBaHUE BBIBOJIOB (KOHTEHT-
aHajmu3).

Pabota ¢ yCTHBIMM HCTOYHUKaMH (HAOIIOIEHHE, COLMOJIOIMYECKHH OIpoc, H3ydeHHUe
OOLIIECTBEHHOI'O MHEHHsI, HKCIEPTHBIE OLEHKHM M IIp.) MNPEeIbsBIIET 0coOble TpeOOoBaHUS K
CIEIMAJIbHOM INOJArOTOBKE MCCIEAOBATENsl IO HCIOJIB30BAHUIO METOIOB IIOJYUYEHUS YCTHOMU
uH(pOopMaLuu.

Crnenyer moa4yepkHyTb, YTO TaK Ha3blBaeMas BTOpHYHAs HHQpopMauus (HOPMAaTUBHBIE
JIOKYMEHTBI, CTaTUCTHUUECKHE JaHHble, WH(GOPMALMOHHBIE CIPAaBKH, OTYETHI, CTAaTbu U
MoHorpaduu) TpebyeT K cebe HMHIUBUAYaJbHOIO IOAXOJa IpPHU OLEHKE MX BaXXHOCTH,
HAaJIe)KHOCTH M JOCTOBEpHOCTHU. [Ipum MOArOTOBKE [AOKIaAa TJIaBHBIM sBisieTcss oOpaboTka
MaTepHaioB: pacKpbITHE, OObICHEHHE KAaYECTBEHHBIX U KOJIMYECTBEHHBIX MPOSBICHUN (aKTOB,
CYIIHOCTH BeIlEH, SIBIICHUNA U COOBITUH.

OTOMY CIIOCOOCTBYET BCECTOPOHHMI aHAJIN3 MaTepUaJIOB, CPABHUTEIBHOE UX U3YUYEHHE IO
dopme U 1o conepkaHHIo, BIyMYHBOe 0000IIeHNE M ONpeeNieHHe 3aKOHOMEPHOCTH SIBIICHHH.
PackpbITHio cymiecTBa ()akTOB U SIBJIEHUI OMOTAIOT pa3IMyHble IPHEMbI aHajIu3a U 00paboTKU
(akTHUecKuX MaTepuasioB. B omHUX ciydasx HEOOXOIMMO MPUMEHEHHE aHAJIOTHH, B APYTHX —
CpaBHEHHE, B-TPETbUX — PACCMOTPEHUE 101 HOBBIM YIJIOM 3pEHHUS, C HOBBIX MO3UIIMHI U TIp.

IIpuem aHanoruii MO3BOJISIET ONPEAEIUTh CXOACTBO SIBIEHUI M COOBITUN B KAKUX-THOO
NOpU3HaKax Wi oOTHoweHHuAX. OOoOmeHue ¢GakTHUECKOro Marepuana — 3TO HE IMPOCTO
NEepeYHCICHNe U CHCTEeMaTH3alusl Pa3nYHbIX (PAKTOB, a OJAMH M3 BAXHBIX U 3(PPEKTUBHBIX
IPUEMOB HAy4yHOI'O aHalu3a, BOCXOXKJIEHHE OT KOHKPETHOrOo K aOCTpakTHOMY M CHOBa K
KOHKPETHOMY Ha 0oJiee BBICOKOM TEOPETHMUECKOM ypoBHE. B mporecce aHanu3a o4eHb Ba)KHO
HOJBITOKUTh HAKOIUIEHHbIE (PaKTHUECKUE IaHHbIE, TIIATEIbHO U BCECTOPOHHE NIEPECMOTPETh X
B 1I€JIOM, J1aTh CTPOTYIO U KPUTUYHYIO OLIEHKY PE3yJIbTaTOB.

O06o011ieHre 1 aHaIn3 JOJKHBI 3aKaHYMBATHCS BBIBO/IAMHU.

10. KypcoBasi pa6ora (poeKT)

Kypcosas paboTa y4eOHbIM MJIaHOM HE IPETyCMOTpPEHA.
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11 IlepeyeHb MHGOPMAIMOHHBIX TEXHOJOTHH, UCMOJb3yeMbIX NMPH OCYIIECTBJICHUH
o0pa3oBaTeIbHOI0 MpoLecca MO0 IMCHUILUIMHE, BKJIKYAs IMepedyeHb MPOrpaMMHOIO
o0ecrieyeHus1 1 HHGOPMANUOHHO-CIIPABOYHBIX CHCTEM

11.1 Iepeuenv unghpopmayuonnvix mexnonozuii, UCNOIb3YEMbIX NPU OCYULECETIEHUU
obpazoeamenvnozo npoyecca

— DIIEKTPOHHBIE 00pa3oBaTelbHbIE pPECYpChl, MpEACTaBIE€HHbIe B 1. 8 paboueit
IIPOrpPaMMBbl;

— HCIOJb30BAHUE CIIANI-IIPE3CHTALNN; .
— W3yueHHe HOPMATHUBHBIX JOKYMEHTOB Ha o(UIIMaIbHOM caiiTe QenepaabHOro opraHa

MCIIOJTHUTENIbHOM BJIaCTH, MPOpPabOTKa JOKYMEHTOB;
— UHTEpaKTHBHOE OOIIEHHE CO CTYJEHTaMH U KOHCYJIbTHPOBAaHUE TOCPEICTBOM
AIEKTPOHHOMU MOYTHI.

11.2 Ilepeuens npozpammnozo obecneuenus, UCNOIb3YEMO20 HPU OCYULECETCHUU
obpazoeamenvHozo npoyecca

[Tpu ocBOCHHMH TUCIMIUIMHBI UCIIOJB3YETCS JIMIIEH3UOHHOE TPOrPaMMHOE 00eCIICUeHHE:

— TEKCTOBBIN penaktop Microsoft Word;

— maxket Microsoft Office

— aneKkTpoHHBIe Tabnuiel Microsoft Excel;

— Mpe3eHTAIlMOHHBIN peaakTop Microsoft Power Point.

11.3 Ilepeuenv ungpopmayuonno-cnpagouHslx cucmem
— crnpaBouyHO-TIpaBoBas cuctema Koncynprant-mumoc http://www.consultant.ru/online
— cIpaBoYHO-IIpaBoBas cucteMa 'apanT http://www.garant.ru/online

12. MaTepI/IaJII)HO-TeXHH‘-IeCKOC odecneyeHue AUCHHUIIINHbI

— IS TIPOBEJICHHSI 3aHATUH JICKIIMOHHOTO THIIA, PAKTHYECKUX (CEMHHAPCKHX) 3aHATHH,
TPYNIOBBIX M WHAMBUAYAIbHBIX KOHCYNbTALMN, TEKYIIETO KOHTPOIS M MPOMEXYTOUHOU
aTTECTAIlM1, CAMOCTOSTEIILHON paboThI - yueOHast ayautopus Ne 422-423 (yn. KnroueBckas 1.54,
KOpITyC 7) C KOMILIEKTOM y4eOHOi#l Me0Oenu Ha 52 ocaJOuHbIX MECTa;

— IS CaMOCTOSITENbHOM padoThl cTyeHTOoB — aynuTtopus Ne 305 (yn. KiroueBckas 1.54,
Kopnyc 7), obopynoBaHHas 5 pabOYMMU CTAaHIMSIMHU C JOCTYNoM K cetn «MHTepHeT» u B
AJIEKTPOHHYIO MH(POPMALMOHHO-00pa30BaTENbHYI0 Cpeldy OpraHu3alid, W KOMIUICKTOM
yueOHoI Mebenu Ha 32 MocaoyHbIX MECTa;

—TEXHUYECKHE CPEACTBA OOyUYEHUs JJIsl MpECTaBIeHUs yueOHOW HMH(POPMAIMH OOJIBIION
ayJIUTOPUU: ayJJUTOPHAs J10CKa, MyJbTUMENIHOE 000py10oBaHHEe (HOYTOYK, IPOEKTOD).
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