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1 Henu u 3a1a4n y4yeOHOH TUCHHUILIMHBI, €€ MECTO B y4eOHOM mpoiecce

MupoBele  cTaHIApTHI
YHU(DULIUPOBAHHBIX, CPEAHHUX.
IIPOrPaMMHOIO TyPOIEPEUTHHTA.

B cBsA3M ¢ BBICOKOW CTENEHBIO Hakala KOHKYPEHTHOM OOpbObl Ha MEXIyHapOIHOM
TYPUCTCKOM pBIHKE OOJBIIMHCTBO TYPHUCTCKUX (UPM CTalld NpeAsaraTh CBOMM KJIHEHTaM
KOMILIEKCHOE O0CIYyKMBAaHUE 110 OINpPENEJIEHHON Mporpamme. OTO pe3KO U CHUIIBHO YBEIUYMIIO
PBIHOK, PACHIMPHB CHUCTEMY CIIpOca M MPEAIONKEHHs, MO3BOIMIO aAuddepeHurpoBaTh €ro u
CHELMAIU3UPOBATECS TYPUCTCKUM (UpPMaM Ha ONPEAEICHHOM BHJE IpOrpamMM, 4YTO
CHOCOOCTBOBAJIO TOBBIICHHUIO YPOBHS 00CTYKHUBAHMUS.

I]envro npenogaBaHus AUCUUILINHBL «Opranuzanus 00CIyKUBAaHUS TYpUCTOB» SIBISETCA
OBJIQJICHUE YKa3aHHBIM BHJIOM HNPOPECCHOHATIBHON JEATETbHOCTH W COOTBETCTBYIOIIMMU
po¢eCCUOHATLHBIMU KOMIIETCHLIUSAMM.

OcHOBHBIE 3a0auu Kypca:

— chopMHpoBaTh 3HAHUSI CYIIHOCTH U JaTh KJIacCU(DUKAINIO TYPUCTCKUX YCIIYT.

— HU3Y4YUThb TMpouecchl W (QOpMbl O00CITY)XKHMBaHUS MOTpeOUTENel Ha MPEAIPUATUIX
TYPUCTCKON MHyCTpUH.

— OBIAJIETh HaBBIKAMHU 3()(HEKTUBHOTO BHEAPEHHS MPOTPAMM TYPUCTCKHUX MPOIAYKTOB H
dbopm 00CITyKUBaHUSI C YIETOM IMOTPEOHOCTEN PHIHKA.

MPUEMHOTO
AKTyanbHO

Typu3Ma YK€ JaBHO OTOLUUIM OT YpPOBHA
CeroJHs SBJEHUE MPOrPaMMHOIO TYypHU3Ma,

2 TpeGoBaHus K pe3yJIbTaTaM OCBOCHHMS THCHUIIHHBI

B pesympraTte wm3ydeHHWsS TUCHUIUIMHBI «OpraHu3anusi OOCITY)KHBAaHUS TYPUCTOB)»
00y4aromuics JOMKEeH MPUOOPECTH CIEAYIOINLYI0 MTPOoheCCHOHATBHYI0 KOMITETEHITHIO:

— CIIOCOOHOCTH OMPEACNATh KOHIEHIIMI0 M CTPATETUI0 Pa3BUTHUA AKCKYPCHUOHHOM
opranm3anuu (I1K-2).

[Tnanupyembie pe3ysibTaTbhl OOYYECHHS TPU H3YyYEHHH JIUCHUIUIMHBI, COOTHECCHHBIC C
IUTAHUPYEMBIMU  pe3yJIbTaTaMH OCBOCHHS OOpa30BaTEIbHONW NPOrpaMMBbI, IPEICTABICHBI B
Tadmuie 1.

Tabmuua 1 - Ilnanupyemble pe3ynbTaThl OOYUYEHHMs IMpPHU W3YYEHUHM TUCHMIUIMHBI, COOTHECEHHBIE C
IJIAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHHUS 00pa30BaTesIbHOM MpOrpaMmbl

Kon Ilnanupyemble Kon u HaumeHnoBanue IInanupyemMblii pe3yabTaT Kon
KOMIIeTeHI[HU pe3yJIbTaThl HHAMKATOpa 00y4yeHHUs! 0 TUCHHUIIMHE noKa3zarteJisi
OCBOECHUS AOCTHKEHUS OCBOEHHUS
o0pa3oBaTeIbHOI npodgeccuoHaNIbHOI
NMPOrpaMmMbIl KOMIIeTeHIUH
IK-2 CrocoOHOCTh WN-1nko: 3HaeT 3akoHBEI | 3HATH: 3aKOHbI u HUHbIE 3(IIK-2)
OIpENENATh U UHBIE HOPMATUBHBIC | HOPMAaTUBHBIE IIPABOBHIE  AKTHI
KOHLEIUIO U | PaBOBBIE akThl | Poccuiickoi denepanumy,
crpareruto pas3Butus | Poccuiickoit ®denepauuu, | peryJvpyroomue JAeATeIbHOCTh B
9KCKYpPCHOHHOU perynupyromune chepe Typu3Ma; CrelUaTU3anuIo 1
OpraHu3aIIH JIeITeNIbHOCTh B cdepe | 0COOEHHOCTH CTPYKTYPBI
TypHu3Ma. 9KCKYPCHOHHOTO TOApa3AeICHNUS;
OCHOBBI MICUXOJIOTHH
NA-3nx-2: 3Haer ’
KOH(]IIMKTOIOTHH, SKOHOMUKH,
CrHelHanu3anuLo u
OCOBEHHOCTH  CTpYKTYDBI OpraHu3aluy TPYAA U YIpPaBJICHUS.
YMeTh: OpraHu30BBIBaTH PabOTy Y(IIK-2)
9KCKYPCHOHHOTO .
[0 PALUOHAIBHOM OpraHu3aluu
HOJpa3/eNeHusl. .
Tpyaa SKCKYpPCUOHHOMU
OpraHu3alnuy; obecrieunBarthb
W-4rk-2: 3HAET OCHOBBI P TUHH,
peanu3aIuo MIPOEKTOB B
TICHXOJIOTHH, o
COOTBETCTBUM C  yTBEPXKICHHOU
KOH(IJINKTOJIOTHH, .
cTparerueu pas3BUTHSA
SKOHOMHKH, OpraHU3alNU .
9KCKYPCHOHHOH OpTaHH3aLNH;
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TPyZa U yIpaBJICHHUS.

WNI-6r1x-2: VYmeer
OpraHu30BBIBATH  PaboTy
o paluMoHaIbHON
OpraHu3aIiu Tpyaa
SKCKYPCHOHHOU
OpraHu3aIUU.

W-7rk-2: Ywmeer
obecrieynBaTh
peanu3anuio MPOEKTOB B
COOTBETCTBUU c
YTBEPKIEHHOU
cTparerueu pa3BUTHUA
9KCKYPCUOHHOU
OpraHu3aIIH.

IIPOBEPATH JOKYMEHTHI,
HEOOXOAMMBIE TSI BBIXOJA TPYTIITBI
Ha MapLIpyT; ONPEeIsiTb 0coOble
MOTPEOHOCTH  TYpPrpyHIbl WX
HUHAUBUIYaIbHOTO TYpHUCTa;
MIPOBOJIUTH MPOBEPKY TOTOBHOCTH
TPAHCHOPTHBIX  CPEACTB  IpH
BBIXOJI€ Ha MapLIpyT; IPOBOJUTH
HHCTPYKTaX TypUCTOB Ha PYCCKOM

" HHOCTPaHHOM S3BIKAX;
HCIIOJB30BATh TpUEMBI
3¢ GeKTUBHOTO oOmIeHns u
co0iroaTh KYJIBTYPY

MEKITMIHOCTHBIX OTHOIIICHUH.

Baagern: HaBBIKAMH
OpraHu3alliH, MPOBEICHUS padoT U
aHajM3a TeKylei nHdopmanuu no
BCEM HaHpaBJ’[eHI/IﬂM JCATCIIBHOCTU

TypOIepaTopoB; HaBBIKAMU
JIEIOBBIX MIEPErOBOPOB,
CIOCOOHOCTBIO ~ OPraHHM30BHIBAThH

00CITyKMBaHHE TYPUCTOB.

B(IIK-2)

3 MecTo IUCUMIITIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucunmmna «Opranuzanus 0OCITy>KUBAaHUSI TypUCTOBY» SBISETCS IUCLUUIUIMHOW YacTH

0o0pa3oBaTesibHOI porpaMmbl, GOPMUPYEMOI yUaCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHUA.

HSy‘IGHI/IC I[&HHOﬁ AUCHUIUIMHBI HCIIOCPCACTBCHHO CBA3aHO H 6a31/1pyeTcsi Ha 3HaHHUH
COBOKYITHOCTH TAaKHX AOUCHUILIMH, KaK ((BBC,Z[CHI/Ie B CIICOUAJIBHOCTBY, «COBpeMeHHBIe BHUbI

TypusMa», « MapkeTHHT TypuszMay, «Opranu3anus TOCTUHUYHOMN J1€ATEIbHOCTI.

3HAaHMS, YMEHHS W HABBIKM, IIOJYyYEHHBIE CTYJIEHTAMH B XOJE€ WM3YUYEHHUS IUCLUIUIMHBI
«Opranuzanyst OOCIy>KMBaHHUSI TYPHUCTOB», OyAyT HCIONB30BaHbBl MpH H3YYEHUH Kypca

((HHQ)OpMaI_II/IOHHO'SKCKprI/IOHHaH JACATCIIbBHOCTD IO OpraHrU3alii TYpU3Ma).

4. Coep:xkanue TUCHUNIHHBI
4.1 Temamuueckuil n1an OUCUUNTUHDL
4.1.1 Temamuueckuil naan OUCYUNIUHBL O OYHOU hopme 00yueHun
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Tema 1: Teopernyeckue acHEKTHI IIucrmenHas
chepnr TYyPUCTCKHX YCIyT. pabora /
[l1aHupoBaHwue, OpraHu3aIHs, 19 14 6 8 - 5 [IpakTryeckue
MOTHBAIUsA MW KOHTPOJb B CUCTCMC 3aHaHHﬂ/
yIpaBIeHUs Omnpoc
Tema 2: VYcmyra xkak codeTaHHe
IIpaxTuyeckue

mporecca MIPOU3BOJICTBA u 15 10 4 6 - 5 SAAHI
00CITy)KMBaHUS MIOTPEOUTEIIS
Tema 3: @opMmbel  00CITyXKUBaHUS

. Cemunap /
norpeduTeneid  Ha  MPEANPHATHIX 13 8 4 4 - 5 Ompoc
TYpPUCTCKON MHITYCTPUHU P
Tema 4: BaHenmpeHune mporpamm
TYPUCTCKHUX IPOAYKTOB )44 opM

7P POy dop 9 4 4 - - | 5 Ompoc
00CITy)KHBaHUSI c YYETOM
oTpeOHOCTEH phIHKA
Tema 5: Paspabotka 3¢ ¢eKTUBHBIX
cTparerui b B (b;b HCTCKHX Cemnap /

p yp 13 8 4 4 - 5 IIpaxTnueckue
opranmzanusx (OPeanpHATHAX) IO SAAHHS
BBIC3THOMY U BBE3IHOMY TYPU3IMY
Tema 6: TexHoyorus u OpraHuzalys
o0ciTy)KUBaHUS TYpHUCTOB, 13 8 4 4 ) 5 Hoxman /
MYTEIICCTBYOIIUX ABHAIIMOHHBIM [pesenTanus
TPAaHCHOPTOM
Tema 7: TexHosorus W OpraHuzanys
obciTy)KUBaHUS TYypHUCTOB B 13 8 4 4 ) 5 [Henosas urpa /
TOCTHHHIIAX W OPYyTUX OO0BeKTax Omnpoc
pa3MelieHust
Tema §: TexHomorus u opraHuzanus

IIucermeHHas
COTIPOBOXKJICHHUS TYpPUCTOB BO BpeMsd 13 8 4 4 - 5 aGora
AHUMAIIlUOHHOT'O O6CHy)KI/IBaHI/I$[ p
3a4eT ¢ OLEHKON
Hroro 108 68 34 34 40
4.1.2 Temamuueckuil naan OUCYUNIUHBL O OYHO-3A0UHOU hopme 00yUeHus
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Tema 1: Teopernyeckue acHEKTHI [TucbmenHas
chepnr TYyPUCTCKHX YCIyT. pabora /
[l1aHupoBaHwue, OpraHu3aIHs, 16 8 4 4 8 [IpakTryeckue
MOTHBALUMSl ¥ KOHTPOJb B CHCTEME 3ajanus /
yIpaBIeHUs Omnpoc
Tema 2: VYcmyra xak codeTaHHe I
mporecca MIPOU3BOJICTBA u 16 8 4 4 8 paKTirieckue
00CITy)KMBaHUsI TOTPEOUTEIS SaNam
Tema 3: @opMmbel  00CITyXKUBaHUS
norpeduTeneid  Ha  MPEANPHATHIX 14 6 4 2 8 Cemunap /
TypUCTCKON UHIYCTPUU Ompoc
Tema 4: BHenmpeHue mporpamm
TYPUCTCKHX TPOAYKTOB U  (opM 9 2 2 ) 7 Omboc
00CITyKHBaHUS c y4eToOM P
oTpeOHOCTeH phIHKA
Tema 5: Paspaborka »ddeKkTUBHBIX Cemumap /
cTpateruii " TypuCTeRnX 11 4 2 2 7 [paxTryeckue
opraHm3anusax (MPEeaupuATHIX) 10 SaAHm
BBIE3JHOMY H BbE3JHOMY TYPH3MY
Tema 6: TexHomorus W OpraHU3aIHA
obciTy)KUBaHUS TYpHUCTOB, 14 6 2 4 8 Hoxman /
Iy TEIIECTBYIOMINX aBUALMOHHBIM ITpesenTtanms
TPaHCIIOPTOM
Tema 7: TexHosorus U OpraHu3anys
00CITy)KHUBaHUSI TYPHCTOB B 13 6 2 4 7 Jenosas urpa /
TOCTUHHMLIAX U JPYrHX OO0OBeKTax Omnpoc
pasMelIeHust
Tema 8: TexHonorus u opraHuzanus TICEMeHHas
COMPOBOXKJCHHUSA TYpPUCTOB BO BpeMs 15 8 4 4 7 6
AQHMMAIMOHHOTO 00CITyKUBaHUS pabota

3aueT ¢ OLeHKOU

Hroro 108 48 24 24 60

4.2 Cooepircanue Oucyuniunvl o memam

Tema 1: «TeopeTndeckue acnekTbl cepbl TYpUCTCKUX ycayr. [lnanuposanne,
OpraHu3anMs, MOTHBALMS U KOHTPOJIb B CHCTeMe YIIPABJIeHUS»

Jlexyus

HopmaTuBHO-TIpaBOBOE peryMpoBaHUE TYPUCTCKOTO oOcCTykuBaHus. [IpaBoBBIE OCHOBBI
MPEIOCTaBICHUS TYPUCTCKUX YCIYyT U MEXaHU3M HX nepenadu Typucty. OCHOBHBbIE CyOBEKTHI
MPEIOCTaBICHUS TYPYCIYyT U UX MECTO B TYPUCTCKOM COIPOBOXKIEHUH: TYPOIIepaToOp, TyparcHT,
NPEANPUATHS Pa3MEIICHUs, TPEANPUATAS TUTAHUSA, SKCKYPCHOHHBIE OIOPO, TPAHCIOPTHHIC
KOMITAHMH, TPEANPHUATHS WHIYCTpUHM pasBieueHuid. CTaHAApTHl KayecTBa TYPHUCTCKOTO U
TOCTHHUYHOTO 0o0chmykuBaHus. [IpaBuiia opraHu3anuy perucTpalud U pa3MelIeHus! TypuCcTOB B
TOCTHHUYHBIX TNpeanpusaTusx. [IpaBuia moBeaeHUS TYPUCTOB BO BpeMs MpPOKHMBaHHSA. Buis
OITACHOCTH TIPH MPOKUBAHUHU B CPEACTBAX pa3MmerneHus. [IpodmiakTika TUIHON 0e30macHOCTH
TYPHUCTOB M COXPAHHOCTH UX UMYIIIECTBA.

KonTponb kadecTBa TpaHCHMOPTHOTO OOCITYXHBaHUS TypuCTOB. KOHTpOJh KauecTBa
o0CTy>KUBaHUSI TYPUCTOB Ha MPEANpUATUAX pas3MmenieHus. KoHTponb kadecTBa 00CTy>KUBaHUS
TYpUCTOB Ha TMPEANPHUATHAX OOIMECTBEHHOro TuTaHus. KOHTpOJIb KadecTBa OOCTY)KWBaHUS
TYpPUCTOB BO BpeMsI MPOBEACHUS SKCKYPCHOHHBIX U aHUMAIIMOHHBIX MPOTPaMM.

OcHog6nble noOHAMUS membl. TyPU3M, TYpUCTCKasl JesTeIbHOCTb, TYpyCiayra, TyporepaTop,
TypareHT, MpeInpusATHs pa3MeIleHUus,, MpeInpusiTUs MHUTaHHUs, SKCKYpCHOHHBIE OrOpO,
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TPAHCIIOPTHbIE KOMIIAHUM, MPEANPUSATHS HHIYCTPUU pa3BICUYEHUH, KOHTPOJb KadecTBa,
npopHUIaKTUKA, YAOBIETBOPEHHE MOTPeOHOCTEN MHINBHIA B YCIIyTaX, KOHTPOJIb.

Bonpocvi 0na camokonmpoans:

1. Kakue OCHOBHbIE HOpPMAaTHBHBIE IPABOBBIE AaKThl, PEryJIUPYIOUIHME TYPUCTCKOE
oOcnyxuBanue B PO BblI 3Haere?

2. Kakue cranmapThl KadecTBa TYPHCTCKOTO M TOCTHHHYHOTO oOcCiyXuBaHusi B PD B
3Haere?

3. Kak ocymiecTBisieTcst KOHTPOJIb Ka4eCTBa TPAHCIIOPTHOTO OOCITYKUBAHHS TYPUCTOB?

4. Kak ocyuiecTBiIsieTcsi KOHTPOJIb KauecTBa 0OCIIy)KMBaHUS TYPUCTOB Ha MPEANPUATUSAX
pa3menieHus?

5. Kak ocymiecTBisieTcst KOHTPOJIb KaueCTBa Ha MPEANPUATHAX OOIECTBEHHOTO MUTAHUSA?

6. Kak ocymiecTBisieTcss KOHTPOJIb KadecTBa OOCTYyXHBAaHUS TYPUCTOB BO BpeMs
IIPOBEJEHUS KCKYPCUOHHBIX U aHUMALMOHHBIX IIporpaMm?

Ilpaxmuueckoe 3ansamue

Iucvmennas paboma:

Onuiure oOurie TpeOOBaHUS CTaH/IAPTOB:

— T'OCT P 54600-2011 Typucrtckue yciayru. Y Cllyru TypareHTCTB.

— T'OCT P 54604-2011 Typuctckue yciayru. IKCKYpCUOHHbBIE YCIYTH.

— T'OCT 28681.3-95 TypHCTCKO-3KCKYpPCHOHHOE OOCIy)KHMBaHHE. TpeboBaHUS TIO
o0ecrieyeHnI0 6e30MacHOCTH TYPUCTOB M SKCKYPCAaHTOB.

— T'OCT P 56780-2015 Ycnyru cpeacts pa3menieHus. busnec-ycuyru.

— T'OCT P 55699-2013 [octymHble CcpeACTBa pa3MEIIeHUs Il TYPUCTOB C
OTpaHUYEHHBIMU (PU3HUUECKUMU BO3ZMOKHOCTSIMHU.

IIpakmuueckoe 3adanue I

Uem, Ha Ball B3IV, PA3NIMYAIOTCS TUINMYHBIE W HETUIIMYHBIE YCIYyTd HWHAYCTPUU
Typusma? Onpenenure, Kakue U3 MEePeurcIIeHHbIX HIKE YCIIyT OTHOCSATCS K IpyIIe THIHYHBIX,
a KakHe — K TpyIIe HeTUIMHYHBIX YCIYT:

— TOCTUHUIIBL;

— TPaHCHIOPTHBIE NPEANPUATHS;

— DKCKYpPCHOHHBIE 010pO;

— yueOHBbIe 3aBeJIeHHs TYPUCTCKOTO NMpOopuiIs;

— UH(QOPMALMOHHBIE U PEKIAMHBIE CITY>KOBI;

— HAY4YHO-MCCJIEJOBATEIbCKHUE U MMPOEKTHBIE OPTaHU3AIMH TYPHUCTCKOTO MPOdUIIs;

— TYpOIEpPaTOPCKHE U TypareHTCKue (GUPMBI;

— MpeanpHUsATHs TUTAHUS;

— IPOU3BOJICTBEHHBIE TYPUCTCKUE PEIIPUITHS;

— MpeanpUsITHs TOPTOBIIN;

— MpeanpusaTs cepsl Jocyra U pa3BieueHue;

— YUpEXJIEHUS CaMOJESATENILHOTO TYpHU3Ma;

— Oprassl yNpaBJeHHs TypPU3MOM;

— yueOHbIe yUpeX/IeHUs, FOTOBSIIUE CIIEIHATUCTOB s chepbl TypU3Ma;

— UHIYCTPHUsS CONYTCTBYIOLIMX YCIYT, NPEANPHITHS, NPEJOCTaBISAIOLME TypUCTaM
COITyTCTBYIOILIME YCITYTH.

Ilpakmuuecxoe 3a0anue 2:

HazoBute otnmume opraHu3amuii HEMOCPEICTBEHHOTO OOCTY>KUBAHHS OT OpraHU3alui
KOCBEHHOTO oOciyxuBaHus. Onpenenure, Kakue U3 MePeYrCICHHBIX HIKE YCIYT OTHOCSITCS K
MIEpBOM rpymIe, a Kakue — KO BTOPOU:



— IMOCTaBILMKH TYPUCTCKUX YCIYT (TypOIepaTOphl U TypareHTCTBA);

— UH(POPMALMOHHBIE TYPUCTCKUE OpPraHU3aIuH;

— TpPaHCIOPTHbIE KOMITAHUU-TIEPEBO3YUKY;

— MpPEeANnpUATH 110 IPOU3BOACTBY IPOAYKTOB, MEOEH, OACHKIBI U T.11.;

— CIIOPTUBHO-03/I0POBUTEIIbHBIE MTPEATIPUATHS;

— OpraHu3alM [0 OKa3aHHUIO JIONOJIHUTEIbHBIX YCIYT TypucTaM (THUIbl, aBTONPOKATHBIE
(bUpMBI, My3eHHO-9KCKYpCHOHHBIN OU3HEC U JpyTUe MPeANpUusiTus);

— pEKJIaMHbIE OPraHU3ALNY;

— CTpaxoBbl€ KOMIIAHUU, IPEANIPUATHS pa3MELICHUS;

— TOpPOJICKHE TPAHCIIOPTHBIE NPEATIPUATHS;

— MpeanpHUsITHs TUTAHUS;

— 0aHku U npoure (UHAHCOBBIE OPTaHU3ALINY;

— JeyeOHbIE 3aBEICHUS;

— yueOHbIE 3aBEJICHHUS.

IIpakmuuecxoe 3a0anue 3:
Bri6epute m000e KOHKPETHOE MPEANpHUATHE UHIYCTPUH Typu3Ma, codepute nH(OpMAaIIHIO
0 HeM. 3aIOJIHATE CISAYIONIYI0 TabIuILy.

IIpeanpusarue Ha3Banue Kparkas VYenyru,

WHAYCTPUU TypU3Ma | IPEIIPHUATHN XapaKTEepUCTHKA IIPEIOCTABIIAEMBIE
WHIYCTPHUH TypU3Ma | IPEATPUATHS HNpEAIPUITUEM
Typu3Ma UHIYCTPUH TypHU3Ma

Typucrckas ¢pupma

TpancnopTHoe
pEeANPUITHE

I'ocTunaMIA

[Ipeanpusrue
UTaHMSI

Kasuno

IIpakmuueckoe 3a0anue 4:

Ompenenure MECTO pPa3IUYHBIX BUJOB TYPHUCTKOWM DJKOHOMHYECKOW NIEATEILHOCTH B
obmiepoccuiickoM KiaccupukaTtope BUAOB d3koHOMUYeckoi aestensHocTr (OKBDJ[) OK 029-
2007 (KOEC pen. 1.1). Jaiite ananuz mecta B OKBD/J] cnenyromux pas3aeioB, WMEIOIIHNX
OTHOILEHUE K TYPUCTCKON 3KOHOMHYECKOU JIeATETbHOCTH.

Pasznen «H 55». «['ocTuHHLIBI M pecTOpaHbBD)

55.1. JleATenbHOCTH TOCTUHHUII,

55.2. /leATenpHOCTh IPOYUX MECT JIUISl BPDEMEHHOTO ITPOKUBAHMS.

55.21. JlesTeNbHOCTh MOJIOJCKHBIX TYPUCTCKUX JIarepell ¥ TOPHBIX TYPUCTCKUX 0as3.

55.22. JlesTenbHOCTh KEMITMHTOB.

55.23. JIeATenbHOCTh POYNX MECT I IPOKUBAHUS.

55.23.1. JleATenpHOCTD AETCKUX JIarepeil Ha BpeMsl KaHHUKY.I.

55.23.2. JleITeabHOCTD MIAHCHOHATOB, TOMOB OT/JbBIXa U T.II.

55.23.3. Cnava BHaeM JJis1 BDEMEHHOTO MPOKUBAHUS MEOTMPOBAHHBIX KOMHAT.

55.23.4. TlpenocraBieHue MeECT AN BPEMEHHOIO MPOKUBAHUS B >KEJIE3HOJOPOKHBIX
CHAJIbHBIX BarOHAX M MPOYUX TPAHCIIOPTHBIX CPE/ICTBAX.

55.23.5. JleATenbHOCTh MPOYMUX MECT AJII BPEMEHHOI'O IPOXKUBAHMS, HE BKIIOUEHHBIX B
JIpyTrHe rpynIUpOBKH.

55.3. JleATenpbHOCTh PECTOPAHOB.

55.30. lesTenbHOCTh pECTOPAHOB U Kade.

55.4. JlestenbHOCTH OapoB.



55.5. [1eATenpHOCTh CTOJOBBIX MPH MPEANPUATHIX W YUPEKICHHIX UM IIOCTAaBKa
HPOAYKIUHN OOLIECTBEHHOTO MUTAHUS.

55.51. [lesTenbHOCTh CTONIOBBIX IPU MPEANPUATHIX U YUPEKICHUSIX.

Paznen «I». «Tpanciopt u cBS3b»

60.10.11.  JleATenbHOCTP  MAarucTPaJbHOIO  MACCAXXUPCKOTO  HKEJIE3HOAOPOKHOTO
TpaHCIOPTA.

60.21.  JledareapbHOCTh  MPOYEro  CYXOIYTHOTO  IACCaKUPCKOTO  TPAHCIIOPTa,
NOYMHSIOLIETOCS] PACITUCAHMIO.

60.21.1. JlesTeapbHOCT, aBTOMOOMJIBHOTO (aBTOOYCHOT0) MAaCCaXXKUPCKOTO TPAHCIIOPTA,
NOYMHSIOLIETOCS] PACIIUCAHMIO.

60.22. JlessTeIbHOCTD TaKCH.

60.10.1. JleaTenpHOCTE MOPCKOIO IACCAKUPCKOTO TPAHCIIOPTA.

61.10.3. ApeHga MOpPCKHX TPAaHCIOPTHBIX CPEIACTB C OJKUMAKEM; IPEIOCTABICHHUE
MaHEBPOBBIX YCIIYT.

61.10.31. ApeHia MOPCKHX TPAHCHIOPTHBIX CPECTB C SKUIIAKEM.

61.20.1. JleATenpbHOCTD BHYTPEHHETO BOJHOTO [1ACCAXKUPCKOIO TPAHCIIOPTA.

61.20.3. Apenna BHYTPEHHUX BOJHBIX TPAHCHOPTHBIX CpPEICTB C HKUIAKEM.
IIpenocTraBiieHne MaHEBPOBBIX YCIIYT.

62.10.1. [esaTenbHOCTh BO3AYLIHOIO IACCAXKUPCKOTO TPAHCIOPTA, MOJUUHSIOIIErOCs
paciuCcaHuIo.

62.20.1. JlesaTenpHOCTh BO3AYIIHOIO MAcCaXKMPCKOTO TPAHCIOPTA, HE MOTUHHSIIOIIETOCS
paciuCaHuIo.

62.20.3. ApeHia BO3IyIIHOTO TPAHCIIOPTA C SKUIAKEM.

63.23.1. leaTenbHOCTh TEPMUHAIIOB (23POIMOPTOB U T.I1.), YIIPABIECHHE a3POIOPTAMHU.

63.30. [lesTenbHOCTh TYPUCTUYECKUX ar€HTCTB.

63.30.1. Opranu3anus KOMIJIEKCHOTO TYPUCTHYECKOTO 00CTyKUBAHUSI.

63.30.2. OOecrnieueHue OSKCKYPCHOHHBIMU OwjieTaMu, OOECleYeHUEe MPOKUBAHUSA,
o0ecrieyeHre TPAaHCIIOPTHBIMU CPEICTBAMM.

63.30.3. [IpenocraBienne TypUCTUIECKIX HH(POPMAITMOHHBIX YCITYT.

63.30.4. TIpenocTaBiaeHNE TYPUCTHICCKUX IKCKYPCHOHHBIX YCIIYT.

Paznen «N». «3npaBooxpaHeHne U MpeA0CTaBICHUE COIUATBHBIX YCIyT»

85.11.2. JleATenbHOCTh CAHATOPHO-KYPOPTHBIX YUPEKICHUI.

Paznen «O». «IIpegocraBieHure MpoYyMX KOMMYHAIBHBIX, COLMAIBHBIX U MEPCOHAIBHBIX
yCIIyT»

92. JleATenbHOCTh MO OPraHU3aIMK OT/AbIXA U Pa3BJIEUEHUN, KyJIbTYpHI U CIIOPTA.

92.3. IIpouas 3penuiiHo-pa3BieKaTelbHas JeITeIbHOCTb.

92.32. JlesTenbHOCTh KOHLIEPTHBIX U TE€ATPaIbHBIX 3aJI0B.

92.33. JlesTeabHOCTD SIPMapoK U MAapKOB C aTTPaKIIMOHAMU.

92.34. [Ipouas 3penuiIHo-pa3BiIeKaTeIbHas e TEIbHOCTD.

92.34.3. Ilpouas 3penuiIHO-pa3BiIeKaTebHas JCATEIbHOCTb, HE BKJIIOYCHHAs B JApyrue
TPYTIHAPOBKH.

92.40. lesTenbHOCTh MHPOPMAIIMOHHBIX ar€HTCTB.

92.52. JlesTenbHOCTh MYy3€€B U OXpaHa UCTOPUUYECKUX MECT U 3AaHUM.

Jlumepamypa:
[1, 2, 3]

Tema 2: «¥Ycayra kak coyeTanue npouecca Npou3BoACTBAa U 00CIYKHUBAHHUA NOTPEOUTEJISD)

Jlexyus
3HaueHue Tpolecca OOCTyKUBaHHUA B YIOBIETBOPEHUU TNOTPeOHOCTEM WHIMBUAA B
TYPUCTCKUX YCIyrax. XapakTepUCTHKa W CTPYKTypa MpoIlecca OKa3aHWs TYPUCTCKUX YCIYT.
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[IpuHIMIIBI ¥ METOJbl OpPTaHW3alUU OOCIYKHUBAaHUSA IOTpPEOUTENeH WHIYCTPUMU TypH3Ma U
rocrenpuuMctBa. CTaaun pa3BUTHS M YJOBJIETBOPEHHE MOTPEOHOCTEM WMHIMBHIA B YCIyrax.
OcHoBHBIE COCTaBIISAOLIME TIpoLiecca 00cTyxuBaHus. TpeOoBaHUS K yclIyraM U 00CIy>KUBaHUIO.
Pa3paboTka S5KCKYpCHOHHOW MPOrpaMMbI B COOTBETCTBHUH C MPEANIOYTCHUSIMH FOCTEH OTEIs.

OchosHble noHAMUSL Membl: TIPOLEeCcC OOCIYKMBaHUs, YIOBIETBOPEHHE MOTpeOHOCTEH
WHIWBUJIA, CTAJANH PAa3BUTHS, TIPOILIECC OOCITyKUBAaHUS, TPEOOBAHHUE K yCIIyTraMm.

Bonpocwt ona camokonmpons:

1. Kakue nmpuHIMIBI 1 METOJbl OpraHU3aIMK OOCITYKUBaHUS MOTpeOUTENe MHIYCTPUU
Typy3Ma U TOCTENPUHUMCTBA Bbl 3HaeTe?

2. Kakue oCHOBHBIE COCTaBIIAOININE MPoOIecca 00CTyKUBaHUS TYPHUCTOB BhI 3HaeTe?

3. Kakue craguu pa3BuUTHS U yIOBJIETBOPEHHE MOTPEOHOCTEH WMHIMBHIA B YCIyrax BB
3HaeTe?

Ilpakmuueckoe 3anamue

Ilpakmuueckoe 3a0anue 1:

CornacHo pekoMeHaanusiM BceMupHON TYpUCTCKOW OpraHu3allid, Typ JOJKEH BKIIOYATh
HE MEHee TpeX 31eMeHTOB. Kakue 13 nepeunciieHHbIX HUXKE 3JIEMEHTOB JI0JKEH BKIIFOUATh TYp:

— TPAHCIOPTHOE MEPEMELLECHHUE TYPUCTOB;

— Ppa3MelleHue ISl BPEMEHHOTO MTPOKUBAHUS;

— TUTaHHE TYPUCTA;

— OpraHu3alUI0 IKCKYPCHOHHOTO 00CITy KUBAHMUSI,;

— YCIIyT'¥ TUAOB-TIEPEBOTYMKOB;

— o00cny>kuBaHue, MPEOCTaBIsIEMOE TYpPUCTaM B 3aBUCUMOCTH OT LIEJIeH My TelecTBUS.

Ilpakmuuecxoe 3a0anue 2:

[Ipoananu3upyiite NpuUBEACHHBIE HUXKE OMPENEICHUS MOHATHUS «TYPUCTCKUM TPOIYKT».
Kakoe u3 Hux Hanbosnee npuemiIeMo:

— COBOKYITHOCTH BEIIECTBEHHBIX (IIPEIMETHI MOTPEOJICHNs1) U HEBEUIECTBEHHBIX (YCIYTH)
NOTPEOUTENTHCKUX CTOMMOCTEH, HEOOXOIUMBIX AJIsi YIOBIETBOPEHUS MOTPEOHOCTEH TYPHCTOB,
BO3HHKAIOIIHUX BO BPEMSI Ty TEIIECTBUS;

— MPOIYKT WU yCIyra, KOTOpbIE yAOBIETBOPSIOT MOTPEOHOCTH JIt0/1eH, BO3HUKAIOIINE BO
BpeMsl [Ty TEIIECTBUS;

— KOMIUIEKC TOBApOB M yCIIyT, KOTOPBIE Tpe/jIaraeT Ta Wikl WHas TypUCTCKas ¢pupma s
YAOBIETBOPEHUS MOTPEOHOCTEH TypUCTOB.

Ilpakmuueckoe 3a0anue 3: COCTaBICHHE CXEMBI pa3MEIICHUS TYPUCTOB.
CocTaBbTe CXeMy pa3MeIIEeHHUs TYPHCTOB B TOCTHHHUIIE (MPEACTaBbTEe CeOS B KadecTBE
TypHUCTa U TOAPOOHO OMUIINTE MPOLIECC CBOETO MOCENIEHUSI B KOHKPETHYIO TOCTUHUILY ).

Jlumepamypa: [1, 2, 3]

Tema 3: «@opMbl 00CTy:KUBAHUSA MOTPeOUTEICl HA MPEINPUATUIX TYPUCTCKOI
HHIYCTPUI»

Jlexyus

Knaccudukanus u xapaktepuctuka (GopM o0OCITyKUBaHHS MOTPEOHUTENEH: MO MecTy
OKa3aHWs yCIyT, CIIOCO0y MpreMa 3aka30B Ha yCIyTH, CPOKaM UCTIOTHEHHSI 3aKa30B, TI0 METO1aM
OpraHM3allii B3aUMOJICUCTBUS C MOTpeOuTeneM, Mo crmocodaM pacyeTra, KOMIUIEKCHOE
00cIy)KHUBaHUE.
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OcnosHvle nousimus memvl: GOPMBI 0OCITY>KUBAHHS ITOTPEOUTENICH, IPHEM 3aKa30B, CPOK
WCTIOTHEHHUS.

Bonpocvi ona camokonmpoans:

1. Kakue opranu3anuu 1 NpearnpusiTUs y4acTBYIOT B 00CIy’KMBaHUU TYPUCTOB Ha Type?

2. KakoBa Mepa OTBETCTBEHHOCTH TypoliepaTtopa 3a OOCIyKMBaHHE TypUCTOB Ha
Mapuipyre Typa?

3. Ha kakue MOMEHTHI clieyeT 00paTuTh BHUMaHUE IIPH BHIOOpPE MOCTABIIUKA YCITyTH?

4. Yro Takoe KOMIUIEKCHOE COOTBETCTBUE IIPEAJaraéMblX YCIyr OIpeAeIeHHOMY
KIIUEHTY?

5. Kak odopmisitorces B3aMMOOTHOILIEHUS ¢ TapTHEPaMH — IIOCTAaBLUIMKAMU YCIyT?

6. Ha3oBuTe BHIBI JOTOBOPOB C TOCTUHUYHBIMU MPEANPUATUSAMH, HUX COCTaB U
0COOEHHOCTH.

7. Ha3zoBuTe BUJIBI JOTOBOPOB C aBUAKOMITAHUSIMU U UX CIIEHUDUKY.

Ipaxmuueckoe 3anamue

Cemunap:
OcHOBBI IPOU3BOACTBEHHO-TEXHOJIOTUYECKOM 1eATEIHbHOCTH TOCTHHHIL.
OnepalinoHHBIN MPOIIECC OOCTYKUBAHUS.
Opranuzanus GyHKIMOHATBHBIX MPOIECCOB B TOCTUHHUIIE.
B3aumojeiicTBrE MEXIy TOCTEM U CITy’)KOaMU B TOCTHHHIIC.
[Ipodeccruonanbhbie cTaHAAPTHI 00CTYKUBAHUS.
[TonsiTie M BUJIBI TOCTUHUYHBIX TEXHOJOTHUH.
[ToHsiTHe U BUBI TEXHOJIOTMUYECKUX MPOIIECCOB B TOCTUHHUIIE.
Drarnsl npoBeieHus: (HYHKIIMOHATHLHOTO aHATN3a TOCTHHIHYHBIX TEXHOJIOTHH.
. I[Ipon3BoACTBEHHBIN POIECC TOCTUHUYHOTO MPEANPUSITHS.

10 Tunsl NpoON3BO/ICTBA TOCTUHUYHBIX YCIYT.

11. [lpuHUMOBl  OpraHW3allMd  MPOU3BOJCTBEHHOIO  Mpoliecca B  TOCTHHUYHOM
MPEANPUATUH.

CoNoA~WNE

Jlumepamypa:
[1, 2, 3]

Tema 4: «BHeapeHue nporpaMM TYPUCTCKUX NPOAYKTOB U (pOPM 00CIY:KMBAHUS C y4€TOM
NMOTpPeOHOCTEN PHIHKA)

Jlexyus

NHHOBallMM B TYPUCTCKOW HWHIYCTpUU. BiusHUE BHEAPEHHS NPOTPAMM TYPUCTCKHUX
NPOAYKTOB u (opM OOCITyXMBaHHsS Ha (HOPMHPOBAHHE CTPATETHMH W TAKTUKU YIIPABJICHUS.
Mexanusm (GHOpPMHUPOBAaHMS TIEPEYHS YCIYyT OpraHU3alfi, OCYIIECTBISIOMNUX TYPHUCTCKYIO
JIeATETLHOCTh M OPUEHTHUPOBAHHBIX Ha 3apyOeKHBIX UM OTEUECTBEHHBIX TYpUCTOB. CHUCTEMBI
MOHUTOPUHTA KauyeCTBa OKAa3bIBAEMbIX TYPHUCTCKUX YCIYT.

OchosHble noHsAmusi memvl. AHHOBALUY, IPOrpaMMa, TYPUCTCKUI NPOJYKT, MOHUTOPHHT .

Bonpocvi 0na camoxkonmpons:

1. Kakum oOpa3oM BIHsSE€T BHEAPEHHE NPOTPaMM TYPHCTCKUX MPOAYKTOB U (HopM
o0cmyXuBaHUs Ha (OPMHUPOBAHNE CTPATETNU U TAKTUKU YIPABICHHS?

2. Uto B cebsa BrmouaeT MexaHusM (opMUpOBaHUS TEpeUHs YCIyr OpraHU3alHi,
OCYIIECTBIAIONINX TYPUCTCKYIO JIESTEIBHOCTh M OPHEHTUPOBAHHBIX Ha 3apyOeXkKHBIX W
OTEYECTBEHHBIX TYPUCTOB?
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3. I3 KakuxX OJJIEMEHTOB COCTOWUT CHCTEMBl MOHHUTOPHHIAa KadecTBa OKa3bIBAEMBIX
TYPUCTCKUX YCIIyT?

Jlumepamypa:
[1,2,3]

Tema 5: «Pa3padoTka 3¢ (peKTHBHBIX CTPaTernii B TYPUCTCKUX OPraHU3alusix
(mpeaAnpUATHAX) [0 BbIE3IHOMY U BbE3IHOMY TYPU3MY»

Jlexyus

NHKaMUHT Kak BHUJ TYPUCTHYECKON IEATEIbHOCTU. BBE3MHOW TypH3M: OTpacieBbIE U
MaKpO’KOHOMHMYECKUE KpUTEpUH OIeHKH. CTaTUCTUYECKUH Y4eT HpUOBITHUS B MHUPOBOM U
poccuiickoM TypusMme. [IpuHIMIOBI pa3BUTHS MEXIYHApOJHOTO Typu3Ma, OIPEIEISIIONINe
INPUHLUIBL Pa3BUTUA BBE3AHOTO Typusma. PO B mHAyCTpUHM MUPOBOIO BBE3AHOIO TYypHU3MA.
['eorpaduyeckue, KIMMaTHYECKUE U SKOHOMHYECKHE YCJIOBMS Bbe3AHOro Typusma B PO.
PenentuBHas typaesrenbHocTb. CTpyKTypa Bbe3aHOro Typusma B PD. [Ipobiembl Bbe3IHOTO
TypusMma B PO.

OcHogHble noHAMUs MeMbl. WHKAMUHT, BBE3IHOW TypU3M, MEXIyHAPOIHBIN Typu3M,
YCJIOBHS BBE3THOTO TypU3Ma, PELEITUBHAS ACSITEIHHOCTD.

Bonpocul ona camoxonmpons:

1. Kakue reorpaduueckue, KIMMAaTHYECKUE W  OKOHOMHYECKHe ycioBus PD
00yCJIaBIUBaIOT Pa3BUTUE BbE3AHOTO Typu3Ma B PO?

2. KakoBbl OTJIMYUTENbHBIE OCOOEHHOCTH PELENTUBHON TYpACSITEILHOCTH U KaKylO CBSI3b
C OTHOCHUTEIFHO HEOOJBIINM KOJIMUYECTBOM PELENTUBHBIX PUPM-TYpONEpaTOPOB OHU UMEIOT?

3. Kakwue npoGiembl uMeeT Bbe3IHOH Typu3m B PD?

4. Kakoe "KOHOMUYECKOE 3HaYE€HNE UMEET BbE3IHON Typu3m?

IIpaxmuueckoe 3anamue

Cemunap:

1. Onpenenenne THKaAMUHTA KaK BUAA TyPUCTUUYECKON JAESITEIbHOCTH.

2. OcoOEHHOCTH CTaTUCTUYECKOTO y4eTa MPUOBITHI MHPOBOM M POCCHIICKOM TypH3ME.

3. Cnenuuka u CTaTUCTUKA BBE3HOIO TypU3Ma.

4. Beaymue TEHACHUMH W TNPUHLUMIB  Pa3BUTUS  MEXAYHApOJIHOTO  TYpHU3MA;
OTpeAeNoNe IPUHIUIIBI Pa3BUTHS BHE3THOTO TypHU3Ma.

5. Mecto PO B uHIyCTpUU MHUPOBOTO BHE3IHOTO TYpHU3Ma.
ITporuo3sl MEXTyHapOAHBIX HKCIEPTOB IO Pa3BUTHIO BBE3IHOTO TypHus3ma B Poccun.
CrpykTtypa Bbe31HOr0 Typusma B P®, onienka cipoca Ha Typsl B Poccuto.
CraTtuctuka Bbe310B B PO.
. I[IpyunHBL, TPENATCTBYIOUINE PA3BUTHIO BbE3ITHOTO TypHU3Ma.

10. OcHOBHBIE MepHI 10 UX MTPEOI0JIEHUIO.

11. XapakrepucTtrka 0COOEHHOCTEN POCCUIHCKOTO BBE3THOIO TYPHU3MA.

12. XapakTepucTHKa CTpaH CO CXOXXHMH C POCCHMCKMMH OCOOCHHOCTSMH BBHE3HOTO
TypHu3Ma.

© o N

Ilucvmennas paboma:
Ipaxmuueckoe 3a0anue 1:
Typucrckas KOMIaHUsA TOJIBKO YTO 3apETMCTPUPOBAHA U IUIAHUPYET I101aBaTh JOKYMEHTBI
Ha BKJIFOYCHHE B PEECTP TYypOIEPaTopoB B chepe BHYTPEHHETO M BHE3THOTO TypU3Ma.
3aganue:
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1. Ha xakom caiiTe pa3MeIleH CIIMCOK JOKYMEHTOB U MOPSAIOK MX [10J1a4l Ha BKJIIOUYEHUE B
Enunelii @enepanbHblid peecTp TypornepaTopoB?

2. Ha kakyl0 CcymMMy KOMIIaHWM HEOOXOAMMO 3aKiouuTh JlOroBOp CTpaxoBaHUs
OTBETCTBEHHOCTH?

3. CKOJBKO COCTaBUT CTpaxoBas MPEMHUsI B TOJI, €cJin ee cTaBka 1,5 %7

IIpakmuuecxoe 3a0anue 2:

TypucTckass KOMIIAHHMSI OCYILECTBIISIET TYPOIIEPATOPCKYIO JeSTelNbHOCTh B cdepe
BBIE3HOI'0 TYpU3Ma U IPUMEHSET YIIPOLIEHHYIO CUCTEMY HaJOr000JI0KEHHUS.

3aganue:

1. Ha xakyio CcyMMy KOMIAHMM HEOOXOIMMO 3aKkiio4uTh JloroBop cTpaxoBaHus
OTBETCTBEHHOCTH?

2. B Kakoii CpoK KOMITaHHH HEOOXOIUMO TOJIYYHTh (MHAHCOBOE 0OecrieueHrue Ha HOBBIN
CPOK, €CJIi JOTOBOP CTPaXxOBaHUsl OTBETCTBEHHOCTH UcTekaet 25.12.2021 r.?

3. B kakyro opraHu3anuio He0OOXOAMMO BCTYITUTH 3TOMY TYPOIIEPATOPY IUIS BKITFOUCHHS B
Enuneblii GpenepanbHblil peecTp TypornepaTopoB?

Jlumepamypa:
[1,2,3]

Tema 6: «TexHosorus u opranu3anus 00CIy;KMBaHUS TYPHCTOB, NyTEIIECTBYOIIMX
aBMAllMOHHBIM TPAHCIIOPTOM)

Jlexyus

OOmas xapakTepucTUKa aBHALIMOHHBIX TypoB. VcTOYHMKM MMOJydeHUs MH(OpPMALUU IO
aBuarnepeBo3ke. Pa3sHOBUAHOCTH aBHAOMIIETOB M YCJIOBUH HX MPHOOpPETEHHUS. DIEKTPOHHBIN
oumer. Cxema B3aMMOOTHOIIEHHUI: aBUAaKOMIIAHUsI — aBUALIMOHHOE areHTCTBO — TYpOIlepaTop —
TypucT. JloroBopHas cocTaBisiolias: OJIOKM MECT, IyJibl, YapTepbl U MX BUIbI; PETYJSPHBIE
aBuapeiicel. Komuccnonnslie npogaxxu aBuaduieroB. [IpuobOpereHrne TypucToM aBUAOUIIETOB B
IaKeTe YCIyT.

[Ipsimble mpojaku aBHAOWUIIETOB. YCJIOBMSI NPEAOCTaBICHMSI aBUAYCIYT B KIMEHTCKOM
JoroBope. Y cia0Bus aHHYJIALUU aBuadbuiieTa. [lacnopTHo-BU30BbIE, TAMOKEHHBIE (POPMATIBLHOCTH
B a3pOIOPTY U UX MECTO B TYPUCTCKOM COIPOBOXKACHHUHU.

OTBETCTBEHHOCTh TypOIlEpaTOpa, aBUAKOMIIAHUM, TypareHTa 3a 3aIcpXKKy pelica Hu
HEHaJUIeXKallee OKa3aHue yciayr mo nepeBodke. Crpaxoble ciaydan. CyneOHblE HCKH U
pa3buparenbcTBa.

OcHogHble nOHAMUSA MeMbl. aBUAIIMOHHBIA Typ, aBUAOUJIETHI, AIEKTPOHHBIN OuieT, GOk
MECT, TyJI, 4apTep, MaKeT YCIyT, aHHYJSIUS aBUaOWIETOB, ACIIOPTHO-BU30BBIE, TAMOKEHHBIC
(dbopMaIbHOCTH, YCIYTH 10 TIEPEBO3KE.

Bonpocvi 0na camokonmpons:

Kakne ucTouHMKH NOTy4eHus: HHPOPMAIIH 110 aBUATIEpEeBO3KE BbI 3HAeTe?

Kakue pa3sHOBHIHOCTH aBHAOHMJIETOB U YCIOBHI MX MPHOOpETeHNs BBl 3HaeTe?

Kaxk ocymiecTBisieTcss npuoOpeTeHe TypUCTOM aBUaOMIETOB B TAKeTe yCIyT?

Ha kakux yclIoBUSAX MPOUCXOIAT aHHYJISAIMH aBHaOuieTa?

Kakyio OTBETCTBEHHOCTh HECYT TypONEpaTop, aBHAKOMIAHHSA, TYParcHT 3a 3aJePKKY
pelica u HeHaUIeXKalee OKa3aHue yCiIyT 1o IepeBo3ke?

arONOE

IIpakmuueckoe 3anamue
Iucomennas paboma:
ABHanoHHOe OO0CITy’)KMBaHHE TypuCTOB B Typkommanusx: «TEZ TOUR», «CORAL
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TRAVEL», «PEGAS TOURISTIK». ®opma mpoBeneHHs 3aHATHSA: 3aHSATHE IMPOBOAUTCS B
dopme mpeseHTanuMil nMo noknagam. Llenb MpakTUYECKOro 3aHATHS: PacCMOTPETh TEXHOJIOTUU
OpraHMU3aIKi COIPOBOXKIEHUS TYPUCTOB, Iy TEHIECTBYIOIUX aBUALIMOHHBIM TPAHCIIOPTOM.

[TpenBapuTenbHas MOArOTOBKA 00YUAIOIIMXCS: MEpe]] MPAKTUUECKUM 3aHATUEM CTYCHTBI
JIOJDKHBI CAMOCTOSATENBHO M3YYHTh TI0 YUYeOHUKAaM M YY€OHBIM ITOCOOHSIM, a TaKKe 10 JAPYTHM,
noctynHeiM UM uctounukam (Bkitoyass UHTEPHET) Bonpockl, BBIHOCUMBIE Ha 3aHATHE U ObITH
TOTOBBIMHU K MX OOCYKICHHUIO B PEKUME CBOOOTHOM JTHCKYCCHH.

KoHTposbHbIE BONIPOCHI:

1. Ilpennoxenust TypormepaTopa Io aBuadbwieraM (B MakeTax Typycilyr M Ipu
WHAMBUYaJIbHON IIPOJa)Ke: HAlpaBICHUs, aBUAKOMIIAHUM, THUIIBI CaMOJIETOM, 4acTOTa PEMCOB,
YCJIOBHS TIPOJAKH OUIIETOB).

2. IlporpaMMbl aBUaKOMITAHUM MO MPUBJICYCHHUIO MACCAXKUPOB: YCIOBHS U OCOOCHHOCTHU
JEUCTBHSI IPOTPAMM.

3. Kak odopmisiercs aBuabuieT, €ciu MapIIpyT IpeaycMaTpuBaeT Oojee 4eThIpex
OTJEIbHBIX percoB?

Jlumepamypa:
[1, 2, 3]

Tema 7: «TexHoJIOrHsI M OPraHu3anus 00CTY:KMBAHUS TYPUCTOB B TOCTHHMIIAX M APYTHX
o0beKTax pasMeleHHs»

Jlexyus

OOmas xapakTepuCTUKa TOCTUHUYHOTO oOcCiyxuBaHUs. OpraHu3aloHHas CTPYKTypa H
GYHKIMHM OTIEIBHBIX TMOJPA3NACICHU TOCTUHUIL. VICTOYHWMKHM ToiydeHus WH(OpManuu 1o
pa3MelieHnI0 B TOCTUHUIE. JIOKYMEHTalIbHOE COMPOBOXKIEHHE, HEO0OXonuMoe Uid 3ae3na
TypuCTa B TOCTHHHILy: TapaHTUPOBAHHOE OPOHHUpPOBAHWE IO TMPEABAPUTEIHHOM OIUIaTe W
MPEABSBICHUIO OIUIAYEHHOTO CUETa MM KBUTAHIIMM, TAPAHTUH KPEIUTHOM KapThl, JOTOBOPHbBIE
rapaHTHM KOMITAHWUM WM  KOpIIOpal, Baydep, OIUlaTa HAJIWUYHBIMH Y  CTOWKH.
TexHONIOTHYECKUN IHMKII OOCIYXUBaHUSI: OpPOHUPOBAaHUE, 3a€3/, PErHUCTpaIus, pa3MelleHHe,
MIPOKUBAHKE, BHIC3/I, BHITIHCKA.

OcoOeHHOCTH KaXJOro W3 OTaloB B TMPEAOCTAaBICHHH YCIyr. BsammopeicTBue
TOCTUHUIIBI, TypoOIepaTopa, TypareHTa, KJIWEHTa MpH OpPOHMPOBAHUM HOMEPOB U BO BpeMs
00CITy>)KMBaHUW B TOCTHHHIIE. TEXHOIOTHS W OpraHU3aIMsa MPEIOCTaBICHUS SKCKYPCHOHHOTO U
AHMMAIIMOHHOTO OO0ciykuBaHus. PasHoBuaHOCTM aHuMmanuu. PaccmoTpeHue xanod wu
MIPETEH3UN B MPOIECCE U TI0O OKOHYAHUIO MPEAOCTABICHHS YCIYT.

OcnosHvle  nouwsamus  membvl.  TOCTUHUYHOE  OOCIyXXHMBaHUE,  JIOKYMEHTAJIbHOE
CONpPOBOXKIECHHE, OpPOHUPOBAHME, CYET, KBUTAHLMS, KpeIuTHas KapTa, Bayyep, LHKI
00CITy>)KMBaHUs, 3a€3]1, PErUCTpaLys, pa3MeIleHHs], IPO>KUBAaHUE, BbIE€3/1, BBIITUCKA.

Bonpocul ona camoxonmpons:

1. Kakue THOBI OpraHM3alMOHHBIX CTPYKTYP ¥ (DYHKIMH OTAEIBHBIX IOAPAa3IelIeHHIA
AMEIOT TOCTHHHIIBI?

2. Kakue HCTOUYHUKH MOTy4eHUs WH(OPMAIIUU TI0 Pa3MEIICHUIO B TOCTUHUIIE BbI 3HaeTe?

3. M3 kakuX 3TaroB COCTOUT TEXHOJOTHICCKUH KT 00CITY>KUBAHUS ?

4, Kakue 0cOOEHHOCTH UMEET KaXKIbIH U3 ITalloB?

5. Kak nmpoucxoauT B3auMoIeiCTBUE TOCTUHHIIBI, TYPOIIepaTopa, TypareHTa, KIMeHTa npu
OpOHMPOBAHUHU HOMEPOB U BO BpeMsi 0OCTY)KUBAHUU B TOCTHHHIIC?

6. OnmumuTe TEXHOJOTHIO W OPraHW3alMI0 MPEJOCTABICHUS OSKCKYPCHOHHOTO U
AHUMAITMOHHOTO 00CITYy)KHUBAHHUS.

7. Kakue pa3HOBHJIHOCTH aHUMAIlUH BBl 3HAaETE?
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Ilpakmuueckoe 3anamue

enosas uepa:

Llesb MPaKTHYECKOTO 3aHATHUS: B UTPOBOU (popMe MOJIEHUPYETCsl CUTyanus 1Mo pa3paboTke
NaMsTKUA TYpUCTY, Bhe3xkarolemy Ha teppuroputo PO. B xoxe 3aHsATHS MpHOOpETAETCS OMBIT
paboThl ¢ KOHKPETHBIMH JOKyMEHTaMH, HEOOXOAMMBIMH s TpeObiBanus B Pd;
oTpabaThIBAaeTCs TMPEJOCTaBICHUE TMOTPEOUTENIO TMOTHOW W aKTyallbHOM HH(pOpMAIUU O
TpeOoBaHUAX KOHCYJIbcTBa PD K MHOCTpaHHOMY TYpHCTY.

[IpenBapurenbHas IMOATOTOBKA CTYIAEHTOB: MEPEA JEJIIOBOW WUIPOM CTYNEHTHI OJKHBI
CaMOCTOSITEIbHO M3yYWUTh MO Y4YeOHMKaM M Yy4eOHBIM MOCOOMSM, a TakXkKe IO JPYTUM,
noctynHbeiM uM uctoyHrkam (Bkitouass MHTEPHET) Bompockl, BBIHOCUMBIEC HA 3aHSTHE U OBITH
TOTOBBIMHU K HX OOCYKICHHUIO B PEKUME CBOOOTHOM JTUCKYCCHHU.

Jlumepamypa:
[1,2,3]

Tema 8: «TexHoJi0rus 1 OPraHU3aNMs CONPOBOK/AEHUS TYPUCTOB BO BpeMs
AHMMAIMOHHOT0 00CTY:KUBAHUS»

Jlexyus

OcCHOBHBIE THUMBI TYPUCTCKOW aHMMAIlMU: aHUMALMOHHBIM TypMapuIpyT, aHUMAIlMOHHbIE
3JIEMEHTHI B TypyCJIyrax, aHMMallMOHHBIE YCIYyTd Ha TyPUCTUYECKOM MapuIpyTe, KOMIUICKCHAs
aHMMallMOHHAas yciyra. TexHonorusi mpoBejeHuss maccoBoro Meponpustus. CoBpeMeHHbIE
037I0POBUTEIILHBIC TIPOIPAMMBI KaK CIIOCO0 pEeKpearMoHHOW aHumaruu. dopMyra aHUMAIUU:
WCIIOJb30BAHUE HWHTEPECA, OXKHUBICHUE OKCIO3UIMHU, BKIKOYEHHE TYPUCTOB B JICHCTBHE,
pazHooOpa3ue pa3BicueHU. Pexiamanuym Ha aHUMaIMOHHBIC YCITYTH.

OcHogHble noHsamus memvl: TYPUCTCKash aHHMMAallWs, MaccOBOE Meporpusitue, ¢hopmya
AHUMAIINH, SKCTIO3UIHUS, PEKpPEaIllMOHHAs aHUMAIIUs, PEKIaMallus.

Bonpocwi ona camoxonmpons:
Kaxkwne Tumbel TypucTCKON aHMMAallMK BBl 3HAETE?
Kaxue TexHOI0rnm ucnoib3yTcs Npy NIPOBEJEHUN MacCOBOTO MEPONIPUATHUS?
Yro mpencrasiseT coboit popMyia aHUMAIH?
Yro Takoe pekiaManys Ha aHUMallMOHHbIE YCIyTH?

AN

IIpaxmuueckoe 3anamue
Ilucomennas paboma:
1. Pa3paboTka 1 MpoBEACHHE MIOY-TPOTPAMMEI.
2. Pa3zpaboTka KOHIENINH U MTPOBEICHUE AHUMAIIMOHHOTO MEPOIIPHUATHS (paboTa B MalbIX
rpymnmnax).
3. CocTtaBieHre JOKHOCTHON MHCTPYKITUU aHUMATOPA.

Jlumepamypa:
[1,2,3]

5 YuyeOHO-MeTOANYECKOE 00ecnieueHHe A CAMOCTOSITeIbHOI padoThl CTYICHTOB

B uenoM BHeaynuTOpHas caMoCTOsITeNIbHAas paboTa CTyAEHTa HpU M3YYEHHH Kypca
BKIIIOUAET B ce0s CIICIYIOIINE BUIBI PabOT:
— mnpopaboTka (M3y4yeHue) MaTepraioB JCKIIUIA;
— YTEHHE U IpopadOTKa pEeKOMEHA0BAHHON OCHOBHOM U IOIOJHUTEIBHOMN JTUTEPATYPHI;
— IOJTrOTOBKA K NPAaKTUYECKUM (CEMUHAPCKUM) 3aHATUSAM;
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— TOATOTOBKA K MHCHMEHHBIM paboTam;

— TIOKCK U MPOpaboTKa MaTepHaioB u3 FIHTEpHET-peCcypCcoB, MEPUOMUICCKOM MTEUaTH;

— BBINOJIHEHHE JOMAIITHUX 33aHui, B popMe GUKCUPOBAHHBIX COOOIICHHUH (dcce);

— IOATOTOBKA K TEKYIIEMY W HTOrOBOMY (IIPOMEXYTOYHAS aTTECTaIMsi) KOHTPOJIIO
3HAHUH IO JUCIAILINHE.

OcCHOBHast JI0JII CaMOCTOSITEJIBHOM pabOThl CTYJICHTOB NPHXOIMTCSA Ha IOATOTOBKY K
IPAKTHYECKMM (CEMHHAPCKAM) 3aHATHSAM, TEMaTHKa KOTOPBIX IIOJHOCTBIO OXBAaThIBACT
comepkanre Kypca. CamocTosTenpbHas paboTa IO TOATOTOBKE K CEMHHAPCKHAM 3aHSTHSIM
HpeoiaraeT yMeHie paborarh ¢ IEpBUIHON HH(POPMAIIHEH.

6 @DoHA OULEHOYHBIX CPEeICTB /AJsl TNPOBeJIEHHUS MPOMEKYTOUHON aTTecTaluu
CTY/A€HTOB MO IUCUHUILINHE

@DOH/| OLICHOYHBIX CPEJCTB Ul IMPOBEACHUSI IPOMEXYTOUHOM aTTeCTalluu CTYAEHTOB IO
mucuuiuinee «Opranuzanus 00CIyKMBaHUS TyPUCTOBY» NPEACTABIEH B IPUIOKEHUN K paboueit
porpaMMe AUCHUIUTMHBI M BKIIIOYAeT B ceOsi:

— KOMIIETEHIIMI0 C YyKa3aHheM OJTanoB €€ (OpMUPOBAaHHS B TPOIECCE OCBOCHUS
00pa3oBaTeIbHON IPOTrPAMMBI;

— ONMCAaHME TOKa3aTeJIed U KPUTEPUEB OLIEHUBAHUS KOMIIETEHIIMU HA Pa3JIMYHbIX ATalax
e€ popMUpPOBaHUs, ONKUCAHUE IIKAJl OLICHUBAHUS;

— TUIIOBbIE KOHTPOJIbHBIE 3aJJaHUs WM MaTepuaibl, HEOOXOJUMbIE AJIs1 OLIEHKU 3HaHU,
YMEHHUH, HAaBBIKOB U (WJIM) ONbITA JESATEIBHOCTH, XapaKTEPU3YIOIUX ATarlbl (POPMUPOBAHMS
KOMIIETEHIIHH;

— METOAMYECKHE MaTepHalbl, ONPEAEIAIOIINe POLEAYPbl OLIEHUBAHMS 3HAHUM, YMEHUH,
HaBbIKOB M (WJIM) ONBITa JEATEIBHOCTH, XapaKTEpU3YIOMMX dTanbl  (HOPMHUPOBAHUS
KOMIIETEHIIHH.

Ilpumepnas memamuka scce

1. NudopmanmoHHOE  CONMPOBOXKICHHWE TYpPOB, OCYIIECTBISIEMOE OJHMM W3  BEAYIIUX
TypoIepaTopoB (Ha BEIOOp CTylIEHTa).

2. OnepaimoHHOE CONPOBOXKICHNUE TYpPOB, OCYIIECTBISIEMOE OJIHUM M3 BEAYIIMX TYPOIIEpaTOpoOB
(Ha BBIOOD CTYy/ICHTA).

3. TexHONOTHYECKOEe  COIMPOBOXAEHHE TYpPOB, OCYLIECTBIISIEMOE OIHHM M3  BEIYLIHX
TypOTIepaTOpOB.

4. PexiaMalliOHHOE  CONPOBOXKJCHHWE TYpOB, OCYIIECTBISIEMOE  OJHAM W3  BEIYIIHX
TypornepaTopoB (Ha BEIOOD CTY/ICHTA).

5. OO0mas nHpopMaIMOHHAs OIICHKA caliTa TypKOMIaHuH (Ha BEIOOD).

6. TpeOGoBaHuUs IO OPOPMIIEHHIO TTAKETA JOKYMEHTOB IO PA3INYHBIM BHIaM TYPOB.

7. CnocoOBl ¥ METOABI, UCIOJIb3yeMbIe TYpOIEpaTopoM sl OLCHKH KadecTBa MpeiJiaracmble
TYpOB.

8. TexHOJIOTMU OpPraHM3allMU COIPOBOXKIIEHUS TYPHCTOB B MPENNPOAAKHBIA MEPHOI H BO BPEMS
peanu3anny BhE3JJHOTO Typa.

9. XKanoOsl 1 IpeTeH3uu Ha paboTy Typoreparopa Ha popymax B IHTEpHETE U HX OICHKA.

10. IIporpamMMbl aBHMAaKOMIAHWH MO TPUBJICUCHUIO [ACCAKHUPOB: YCIOBHS M OCOOEHHOCTH
JIEHCTBHUS ITPOrpamm.

11. OpranuzannoHHas cxema paboThl BO BpeMsl IPOBENICHHS aBTOOYCHBIX 3KCKYPCHOHHBIX TYPOB.

12. Opranuzainusi HA3eMHOTO 0OCTYKUBAHUS KPYU3HBIX ITACCAKHUPOB.

13. Typuctckoe conpoBOXKACHHE AETEH U MTOJIPOCTKOB.

14. TypucTcKoe COTpPOBOXKICHIE WHBATHIOB.

15. MexaHu3M nepeaavu TyPUCTCKUX YCIIYT.

16. Typucrtckue (OpMaTBHOCTH B TYPUCTCKOM COIIPOBOXKICHHH.

17. TlpaBuna TeXHHKH OE30MMACHOCTH TPHU OPTAaHU3AINMH TYPHUCTCKOW ITOE3IKH, DKCKYPCHH H
TYPUCTCKOTO MOXO/A.

18. IlpuemMbl KOHTPOJI KaYeCTBA MPEOCTABISAEMBIX TYPUCTY YCIYT.
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19.
20.
21.
22.

23.
24.
25.
26.
217.
28.
29.

[IpaBuna npoBeaeHNsT HHCTPYKTaXKa TyPUCTCKOU I'PYIIIIBL.

Ob6ecrieyeHne 6€30MaCHOCTH TYPUCTOB Ha MapIIpyTe.

[IpaBuna opranuzanny o0CIy>)KUBaHHUS TYPHCTOB B TOCTUHHIAX U TYPUCTCKUX KOMILIEKCAX.
PaboTa ¢ xanob6amMu M IpEeTEH3USIMHI TYPHUCTOB.

ComnpoBOKICHUE TYPUCTOB BO BPEMsI SKCKYPCHOHHBIX TIPOTPaMM.

TypucTckoe conpoBOKICHUE NP MPEAOCTABICHUN CAHATOPHBIX YCIYT.

ConpoBoXkAeHNHE TYPUCTOB B FOCYAAPCTBEHHON MouTHKE PO

CoImpoBOXKIACHUE TYPUCTOB ITPH 0(POPMIICHHH TYPHUCTKON BBIE3THOMN BHU3bI

OneparnmoHHOE WM JOKYMEHTAIIHOHHOE COITPOBOXKIEHHE B paboTe TypareHTCTBa
[MocnenponaxHoe oOCIyKUBaHHE KaK Pa3HOBUIHOCTH COIIPOBOXKACHUS TypHCTa

CriocoObl ONTUMM3ALUMU TYPUCTCKOTO OOCIYKMBAHUS Ha COBPEMEHHOM DJTane pPa3BUTUS

TYPUCTKOU OTpaciu.

RBRO©ooNoOR~WNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

Bonpocul 0na nposedernus npomedcymounot ammecmayuu no OUCYUNIUHe
(Ougppepenyuposannwiii 3awem)
Ycnyru o opranuzanuu gocyra TypuctoB. Knaccudukanus npeqnpusatuid Jocyra.
KagecTBo ycityru Kak 0ObEKT yrpaBiIeHUs
KauecTBo ycityru ¢ TOUKd 3peHUs MOTPeOUTENs
Tumnonorus >nemenToB obcayxuBanus Kegorra-Tepmkena
[ToHsiTHE «KAaYeCTBO yCIyTH»
DKOHOMMYECKHE aCIIEKThI KaueCTBa.
OxoHoMuuecKasi 3PPEKTUBHOCTD YIIyUILIEHUS KayecTBa.
Mertoabl obecrieueHus: KauecTna.
Knaccudukanus cpecTB pasmMeieHus U uX pojib B TypU3Me
Knaccudukanus rocTHHUIL 110 pa3InYHbIM IPU3HAKAM
HanuonanpHble ki1accupuKaluy TOCTUHHUIL
OcCHOBHBIE CITy>KOBI TOCTUHUIIBI M UX Ha3HAYEHUE
YpoBHU 00CTyXKHBaHUS B TOCTHHHIIAX.
Knaccudukanus npeanpustuii 001EeCTBEHHOTO MUTaHUS
O060061eHHas kiaccupuKalus TYPUCTCKUX MPEANPUATHI MUTaHUS.
Buns! cepBuca npu 06¢ayKMBaHUU TYPUCTOB.
®opMbI U METOIBI 0OCTYKUBAHUS B PECTOPaHaX.
Opranuzanust 00CITy>)KUBaHUS B HOMEpaxX TOCTUHHIIBI.
Oco0eHHOCTH HKCKYPCHOHHOTO 00CITy>KMUBaHUSI TYPUCTOB.
PazpaboTka 9KCKYPCHOHHBIX YCIyT. DKCKYPCHOHHAs YCIIyTa.
DKCKYpCHOHHAs MMPOrpaMMa 00CIy>KUBaHUsA. DTanbl pa3pabOTKH 3KCKYPCUH.
Pexpeannonnas cymHoOCTb TypUCTCKOM aHUMAMK. PYHKIIMM TypUCTCKON aHUMALINH.
Tumnonorus aHuMaruu.
Byl aHMManum Kak 3J€MEHTa aHUMAIMOHHBIX IPOrPaMM.
Bo3MmoxHOCTH HCTIONB30BaHMSI AaHUMAIMOHHBIX MPOrpaMM B pa3iMYHbIX BUAAX

Typu3Mma.

26.
217.
28.
29.

KauecTBa anumaropa.

@OyHKIIMOHANbHBIE 0053aHHOCTH AaHUMATOPOB.

KBanuduxarnronnsie TpeOOBaHUS K aHUMATOPY.

Knaccudukanuss TypucTOB M OCOOEHHOCTH pabOThl C pa3HBIMH KaTE€rOpHUAMHU

TYpPHCTOB.

30.

MarepuansHast 0aza, 00OpyJOBaHHE, PEKBU3UT i OOECHeueHHs IJI0JJOTBOPHOU

pabOThl aHUMAITMOHHOM CITYKOBI TYPKOMILJIEKCOB.

31.

Tunosiorus HarpasJIe€HUN U IPOrPAMM TyPUCTCKOM aHUMalMK. Buibl aHUMAallMOHHBIX

POTPaMM.

32.
33.
34.

TexHonorusa co31anus U peaan3alii aHUMALMOHHBIX [IPOIPAMM.
AHuMannoHHas paboTa ¢ J€TbMHU U MOJPOCTKAMH.
Opranu3zanys 3peluIHO-UIPOBBIX U KOHKYPCHBIX IPOTpaMM JJIsl TYPUCTOB.
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35. TlonsATHE KauecTBa TYPUCTCKHUX YCIIYT.

36. IIporecc KOHTPOJIS KauecTBa TYPUCTCKHUX YCIIYT.

37. Ilpuémel KOHTPOJISI KadecTBa IMPENOCTABISIEMBIX TYPUCTY YCIYT IO OpraHHU3aluu
Jocyra.

38. MeToapl KOHTPOJIb KauecTBa YCIIyT.

7 Pexomenayemasi JuTepaTypa

7.1 Ocnosnasn tumepamypa
1. boromo6oBa C.A. Buabsl U TEeHACHLUUU pa3BUTUS TypusMa: yueOHoe mocolue aiis

By30oB/ C.A. Boromo6oBa. - MockBa: M3parensctBo IOpaiit, 2021.- 231c.— (Bsiciiee
obpazoBanmue). - ISBN 978-5-534-13686-9. - Tekcr: oamektpoHHbii // OOpa3oBareiabHas
wiarpopma  FOpaiit  [caiit] // [DnekrpoHHble  pecypchl]. — Pexum  mocryma:

https://urait.ru/bcode/477181.

2. Tumoxuna T.JI. OpraHu3zanus TOCTHHUYHOIO Jeja: Y4eOHHUK i By30B /
T.JI. TumoxwuHa. - 2-¢ u3n., nepepad. u gom. - Mocksa: U3narensctBo IOpaiit, 2021. - 297 c. -
(Beicmee  oOpasoBanme). - ISBN 978-5-534-14414-7. -  Tekct:  SNCKTpOHHBIA  //
Ob6pasoBarenbHas 1uiathopma IOpaiit // [Dnekrponnsie pecypcsi]. — Pexum mocryma:
https://urait.ru/bcode/477769.

7.2 Jlononnumenvhas tumepamypa
3. boromo6oBa C.A. Buapl ¥ TEHACHIMH pa3BUTHS TypusMa: ydeOHOE IocoOue st
By30B/ C.A.boromo6osa. - MockBa: W3marensctBo FOpaiit, 2021.- 231c.- (Beicuiee
obpazoBanmue). - ISBN 978-5-534-13686-9. - Tekcr: oanektponnbli // OOpa3oBarenbHas
wiarpopma  FOpaiit  [caiit] // [DOnekrponneie  pecypcwl]. — Pexum  mocryma:
https://urait.ru/bcode/477181.

8 IlepeueHnn pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « AHTepHET»

bubnmoreka JInbeprapuyma - http://www.libertarium.ru/library/

9 MeToaunuecKkue YKa3aHus 10 OCBOCHHUIO JTUCHUIIJIMHBI

Meroavka TpenojaBaHHs JAaHHOM JHUCHMIUIMHBI MPEAINOoJiaraeT YTeHHE JIeKIIHM,
MPOBEJCHUE TMPAKTUYECKUX (CEMUHAPCKUX) 3aHITHHM, TPYNIOBBIX MW WHIWBHUIYATbHBIX
KOHCYJIBTAIM 10 OTJENbHBIM (Hanbolee CII0KHBIM) crienu(GUuyecKuM npodieMaM AUCIUTIIHHBL.
[Ipenycmotpena camocTosdTenbHasi padoTa CTYJEHTOB, a TaKXe IMPOXO0KJIECHUE MPOMEKYTOUHON
arrectanuu (audhepeHIHpOBAaHHOTO 3a4€Ta).

Jlekyuu TOCBSIIAIOTCS PACCMOTPEHHIO HauOoJee Ba)XKHBIX KOHLENTYaJlbHBIX BOIPOCOB:
OCHOBHBIM TOHSATHUSAM; OOCYKJICHHIO BOIPOCOB, TPAKTOBKA KOTOPBIX B JIUTEpaType elle He
yCTOsUIach JIMOO SIBIISIETCS MPOTUBOPEUMBOM. B Xole nmekuuii cTy/ieHTaM clielyeT MOJrOTOBUTH
KOHCIEKThl JIEKIIMHA: KpaTKo, CXEMaTU4YHO, IIOCJIeN0BATeNbHO (UKCUPOBATH OCHOBHBIE
MOJIOKEHUS, BBIBOABI, (DOPMYITUPOBKH, OOOOIICHHS; IMMOMEYaTh BAXKHBIE MBICIH, BBIICIATH
KJIFOUEBBIE CJIOBA, TEPMHUHBI; MPOBEPATH TEPMHUHBI, MOHATHS C IOMOIIBI SHIMKIONEINH,
CJIOBapeil, CIpaBOYHUKOB C BBHIMHCHIBAHUEM TOJIKOBAHUW B TEeTpaib; 0003HAYUTH BOMPOCHI,
TEPMUHBI, MaTEPHaJ, KOTOPHIM BBI3BIBACT TPYAHOCTH, TIOMETUTHh U TOMBITATHCS HAWTH OTBET B
pexoMeHayemoi nureparype. Eciu camMocTosTENbHO HE yaaeTcss pa3o0parbcs B MaTepuale,
HE00X0uMO CcOpMYyIUPOBaTh BOMPOC M 33JaTh MPENOJaBaTEN0 Ha KOHCYJbTallMd, Ha
MPaKTUYECKOM 3aHSITHUH.

Ilenvo nposedenus npakmuueckux (CemuHapcKux) 3aHAmMUI SBISETCA 3aKpeIICHUE
3HAHUN CTYJEHTOB, IMOJYYEHHBIX HMH B XOJE€ H3YYCHHUS AUCHUIUIMHBI Ha JEKUHUIX U
camocrtosTenbHo. [IpakTuueckue 3aHATHS MPOBOJATCSA, B TOM 4YHcie, B GopMe CEMHHApOB; Ha
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HUX OOCYXXHAlOTCS BOMPOCHI IO TeMe, MPOBOIATCS THCbMEHHBIE pPa0OThI, MPOBOIUTCS
TECTUPOBaHUE, 00CYKIAIOTCS ICCE, MPOBOATCS ONPOCHI, IPELYCMOTpPEHa paboTa ¢ KOHTYPHBIMU
KapTaMu, pa3padaTbIBarOTCS TYPUCTUIECKHE MaPIIPYTHI.

JUis TOATrOTOBKM K 3aHATHUAM CEMHUHApCKOTO TUNA CTYJEHTHI BBINOJHSIOT MPOPabOTKY
paboueii mporpaMMel, yaemsisi 0co00e BHUMaHHE LEJSM | 3a/1a4aM, CTPYKTYPE U COJEPKaHHIO
JUCLHUIUIMHBL, KOHCIEKTHUPOBAHUE HCTOYHUKOB; pabOTy € KOHCIEKTOM JICKIHi; MOATOTOBKY
OTBETOB K KOHTPOJILHBIM BOIIPOCAM, POCMOTP PEKOMEHIYEMOH JINTEPaTyPhI.

[Tpy M3y4YeHUM AMCUMIUIMHBI UCHOJB3YIOTCS MHTEPAKTUBHBIE METOJbl OOydeHUs, Takue
KakK:

1. JIexuus:

— mpobnemMHas JEKIHs, Mpeanojaraiomas H3JI0KeHHe MaTepuaia depe3 HpoOJIeMHOCTh
BOTIPOCOB, 33a4 WK cuTyanuil. [Ipu 3ToM mporecc mo3HaHUs TPOUCXOJUT B HAYYHOM ITOHCKE,
JIaJiore U COTPYAHUYECTBE C MPETNO1aBaTeNIeM B IIPOLIECCE aHAIN3A U CPABHEHUS TOUYEK 3PEHUS;

2. CemuHap:

— TEMAaTU4YEeCKUH CeMMHAp - 3TOT BHJ CEMUHAapa TOTOBUTCS U HPOBOJUTCA C IIEIIbIO
aKLEHTUPOBAHUS BHUMAHUS CTYJICHTOB Ha KaKOH-mMMOO aKTyanbHOW TeMe WM Ha Haubosee
Ba)XHBIX U CYIIECTBEHHBIX €€ acrekTax. [lepen HauanmoMm ceMruHapa CTyACHTaM JaeTcs 3alaHue —
BBIJICJIUTh CYIIECTBEHHBIE CTOPOHBI TEMBbl. TemMaTWdeckuid ceMuHap YyriayOnser 3HaHus
CTYZCHTOB, OPUEHTHPYET UX HA aKTHUBHBIN MOWCK IMyTEeH M CIIOCOOOB pEIICHUs 3aTparuBaeMoun
npoOJIeMBl.

B xome mpoBemeHUs CEMHHApPOB HCIONB3YIOTCA cleayromue (opMbel paboOTHl  CO
CTYJCHTaMH: IOJArOTOBKa (PUKCHUPOBAHHOI'O COOOLICHHUS, BBINOJHEHHUE 3aJaHUN IS aHAIM3a
CUTYAIHH.

Qukcuposannoe coobwenue (3cce) — MHUHU-IOKIAJ Ha OINPENEICHHYIO TeMy,
npejacTaBisioniee co0oi KpaTkoe OcBelIeHUe BbIOpaHHON npoOiembl. B oTinmume ot pedepara,
OH He odopmisieTcss B BUJAE NMUCHbMEHHOM paboThl. [Ipn HamucaHuM 3cce MO 3aJaHHON Teme
CIIelyeT COCTaBUTh IUIaH, TMOA00paTh OCHOBHBIE WCTOYHUKH. OCHOBHBIE HWCTOYHUKH
UH(POPMALIMKU: JIEKTPOHHBIE, MUCHbMEHHBIE (Ha OyMa)XHBIX HOCHTENX), yCTHBhIe. MeToabl coopa
UHPOPMAIIUN 3aBHCAT OT TOTO, KAKMM HCTOYHUKOM WH(OPMAIUHU IOJIB3YETCS HCCIEeI0BATEb.
PaboTta ¢ »/eKTpOHHBIMH HMCTOYHHKAMM IpPEIojaraeT 3HaHHE B MEPBYIO O4yepeab METOJIOB
UCTIONIb30BaHUs JTaHHBIX MHTEepHeTa, yMeHHe NMpo(ecCHOHAIBHO HCIOIB30BaTh BO3MOXKHOCTH
UH(POPMALIMOHHBIX TEXHOJOTUH 17151 cOopa nHbopMmanuu u mp. BaxkHo oTMeTuTh, 4TO padota ¢
AJNIEKTPOHHBIMU HMCTOYHHKAMH HWH(POPMAIMU 3HAYUTEIHHO COKpamaeT BpeMs Ha TIOUCK W
00paboTKy MH()OPMAITMOHHBIX TaHHBIX.

PaboTa ¢ nrcbMEHHBIMU HCTOYHHKAMH BKITIOYAET:

1) noKyMeHTadbHOE HM3ydeHHe M omnucaHue (pakToB, COOBITHH, AeTanel M3 MEpBUYHBIX
HCTOYHUKOB (HOPMATHUBHBIC IOKYMEHTBI, CTATUCTHYECKUE JaHHbIC, HH()OPMAIIMOHHBIE CIIPaBKH,
OTYEThI, CTATbU U MOHOTpauH, Ky pHAJIBI U IIp.);

2) packpbITHe cymiecTBa (akTOB, WACH BO B3aMMOCBSI3W, B3aHMMOJCHCTBHHM W BBISIBIICHHE
3aKOHOB X pa3BUTHS;

3) ananu3, 00o0ueHNe (paKTUYECKOTro MaTepuaia U (GOpMyIHpOBaHHE BHIBOJOB (KOHTEHT-
aHaum3).

PabGota ¢ ycCTHBIMM HMCTOYHHMKAMH (HAOJIOJEHHE, COLMOJIOIMYECKUH OIpoC, H3yueHUe
OOIIIECTBEHHOI'O MHEHHs, DKCIIEPTHbIE OLIEHKW M Tp.) NpPeAbsBIseT ocoOble TpeOoBaHHS K
CTHEeNHMATbHON TIOATOTOBKE HCCIIEJOBATEINSl IO WCIIOJB30BAaHUIO METOIOB ITONyYEHUS YCTHOU
UH(pOpMaINH.

Crnenyer moa4epkHyTb, 4TO TaK Ha3blBaeMas BTOpHYHAs MHpOpMauus (HOPMATHUBHBIE
JOKYMEHTBI, CTaTUCTHYECKUE JaHHbIE, WH(OPMAIMOHHBIE CIPaBKH, OTYETHl, CTAaThU H
MoHorpaduu) TpeOyeT K cebe HHAMBUAYATBHOTO TOAXOJa IPH OICHKE WX BaXHOCTH,
HAJIeKHOCTH M JIOCTOBEpHOCTH. IIpM MOATrOTOBKE [OKJIaZa TJIaBHBIM SBieTCsS 00paboTka
MaTEepHaJIOB: PacKpbITHE, OObACHEHHE KAaUYECTBEHHBIX U KOJIMYECTBEHHBIX MPOSBICHUN (aKTOB,
CYIIHOCTH BEIICH, SIBICHUIN U COOBITUH.
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DTOMy CITOCOOCTBYET BCECTOPOHHHI aHAJIN3 MAaTEPUAJIOB, CPABHUTEILHOE UX U3YUYCHHUE TIO
dbopMe U To coAepxKaHUIO, BIyMYHUBOE 0000IIEHNE U OMpeeNieHne 3aKOHOMEPHOCTH SIBICHUU.
PackpriTrio cymecTBa (hakToB U SIBJICHHI IIOMOTAIOT Pa3IMYHbIC IPUEMbI aHAIH3a U 00paboTKH
dakTHyeckux MatepuanoB. B ogHHX ciydasx HEOOXOAMMO MPUMEHEHUE aHANOTUH, B IPYTUX —
CpaBHEHHUE, B-TPEThUX — PACCMOTPEHHUE TTO/I HOBBIM yTJIOM 3PEHUS, C HOBBIX TO3UIIUHN U TIP.

[Ipuem ananmoruii MO3BOJISET OMPEAEIUTH CXOACTBO SIBICHUH M COOBITUH B KaKUX-THOO
npu3Hakax Wik oOTHomeHusx. (OO0oOmeHne ¢GakTHUECKOro Marepuansa — 3TO HE MPOCTO
MEPEYUCIICHUe M CUCTeMaTH3allisl Pa3iNYHbIX (aKTOB, a OAUH W3 BaXHBIX U I(PPEKTUBHBIX
MPUEMOB HAYYHOT'O aHaJIN3a, BOCXOXICHHE OT KOHKPETHOTO K aOCTpaKTHOMY W CHOBa K
KOHKPETHOMY Ha 0OoJiee BBICOKOM TEOPETHUECKOM ypoBHE. B mpoliecce aHanmuza o4eHb BaKHO
MO/IBITOXXUTH HAKOIUICHHBIC (paKTUYECKHE JaHHbBIC, TIIATEIHPHO U BCECTOPOHHE MEPECMOTPETh UX
B LIEJIOM, J1aTh CTPOTYIO U KPUTUYHYIO OLICHKY pEe3YyJIbTAaTOB.

O06001IeHre 1 aHAIN3 JOJIKHBI 3aKaHUYUBATHCS BEIBOIAMH.

10. KypcoBasi paGoTa (KypcoBoii IpOeKT)

Kypcogast pabota (KypcoBoii IPOEKT) HE MPEAyCMOTPEHa YUeOHBIM IJIAaHOM.

11. llepeyenb MHGPOPMALMOHHBIX TEXHOJIOTHI, MCNOJIb3yeMbIX MPHU OCYLIECTBJIEHUH
o0pa3oBaTe/IbHOIO Impouecca MO0 AWUCHUILUIMHE, BKJKYas IepedyeHb IPOrpaMMHOIO
olecrieyeHust 1 MHPOPMALHMOHHO-CIIPABOYHBIX CHCTEM

11.1 Ilepeuenv unghpopmayuonnbvix mexnonozuii, UCNOIAL3YEMbIX HPU OCYULECIETIEHUU
odpazoeamenvnozo npoyecca

— DIIEKTPOHHBIE 00pa3oBaTelbHbIE PECYpChl, TPEACTABICHHBIE B 1. 8 pabouyeit
MIPOTPaMMBEI;

— HCIIOJIb30BAHUE CIIAMI-TIPe3eHTALIN;

— H3y4YeHHE HOPMATUBHBIX JOKYMEHTOB Ha o(uIMaIbHOM caiiTe (enepalbHOro opraHa
WCTIOJHUTENIBHOM BIacTH, MpopaboTKa JOKYMEHTOB;

— WHTEpPAKTHBHOE OOIICHWE CO CTYJCHTaMH W KOHCYJBTHPOBAHHE ITOCPEICTBOM
ANEKTPOHHON MOYTHI.

11.2 Ilepeuenv npozpammnozo obecneuenus, UCHOIb3YEMO20 NPU OCYULECHIBIEHUU
obpazoseamenvhozo npouecca

[Tpu ocBOCHHMU AUCITUTLTAHBI UCIIONIB3YETCS JTMIIEH3MOHHOE MTPOTPAaMMHOE 00eCIIeUeHHE:

— TEKCTOBBIH penakTop Microsoft Word;

— mnaket Microsoft Office

— aJeKkTpoHHbIe Tabmuiel Microsoft Excel;

— Tpe3eHTalMOHHBIN pepakTop Microsoft Power Point.

11.3 Ilepeuenv ungpopmayuonno-cnpagouvlx cucmem
— cnpaBouHO-TIpaBoBas cuctema KoncynpranT-momroc http://www.consultant.ru/online
— crhpaBouHO-TIpaBoBas cuctema ['apant http://www.garant.ru/online

12. MaTepuajibHO-TeXHHYECKOe o0ecnevyeHue TUCIIHIIMHBI

— JUIsl IPOBENICHUS 3aHATUMN JIEKIIMOHHOTO THUIA, IPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUH,
IPYNIIOBBIX M WHIUBHIYaJIbHBIX KOHCYJbTALMM, TEKYIIEro KOHTPOJS M IPOMEKYTOUHOU
aTTeCTalllu, CAMOCTOSITEIILHOM paboThl - yuebHas ayauropus Ne 422-423 (yn. KmroueBckas 1.54,
Kopmyc 7) C KOMIUIEKTOM yueOHOM MeOenn Ha 52 mocalouHbIX MECTa;

— JJI CaMOCTOSITEbHOM paboThl cTyeHTOB — ayauTopust Ne 305 (yn. KimroueBckas 1.54,
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JUTSI CAMOCTOSATEILHOM paboThl cTyAeHTOB — ayautopus Ne 305 (yin. Kimrouesckas 1.54,

Kopmyc 7), o0opyaoBaHHasi 5 pabOUYUMH CTAHIMSIMU C TIOCTYTNOM K ceTH «MIHTepHeT» U B

JIEKTPOHHYIO WH(OPMAIIMOHHO-00Pa30BaTEIILHYIO CPEy OpTaHU3aIuH, U KOMIUICKTOM y4eOHOU
MeOenu Ha 32 mocago4YHbIX MECTa;

—TE€XHHYECKHE CPEJCTBA OOyUYeHUs IS MPEACTaBlICHUs yueOHOH HH(pOpMAIK OONIBIION

ayJIMTOPUU: ayJUTOPHAsI I0CKa, MyJIbTUMEIUHHOE 000pya0oBaHNe (HOYTOYK, IPOEKTOP).
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