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1 Heau u 3aaa4m y4eOHOH AU CUUIIMHBI

]_IGJ'ILIO JUCHUITIINHBI «MapKeTI/IHFOBI)Ie HUCCIICOAOBAHUA» ABIACTCA MOJTYYCHHUC CTYICHTAMU HE00X0-
JUMBIX 3HAHHUI U MMPAKTUYCCKUX HABBIKOB B obnactu MAapKCTUHI'OBbIX HCCHCHOB&HHﬁ.

OCHOBHBIMU 3aa4aMu Kypca SABJIAIOTCA:
— Pa3BUTb NOHUMAHUC CTYACHTAMHU POJIM U MCCTAa MAPKCTUHI'OBBIX HCCHGHOB&HI/IP’I B MapKCTI/IHFOBOP’I
ACATCIIBHOCTHU MPCAIIPUATUSA;
— HU3Y4YUTb UCTOYHUKU I/IH(pOpMaI_II/II/I AJIL TpOBCACHUA MAapKCTHHI'OBBIX I/ICCJ'ICI[OBE[HI/II\/’I, AOCTYII K HUM,
HUX JOCTOMHCTBA U HEAOCTATKU U HAYYUTDH IIPUMCHATH I/IH(l)OpMaIII/IIO, IMMOJIYYCHHYIO B PE3YJIbTATC MApPKE-
THHI'OBBIX I/ICCJIC,Z[OBaHI/II\/'I, B pPa3JIMYHBIX CUTYALUAX;
— HW3Y4YUTb, CUCTECMATHU3UPOBATH U KJ'IaCCI/I(l)I/IHI/IpOBaTI) HaIrpaBJICHUA U MCTOAbl MAaPKCTUHI'OBBIX HCCJIIC-

JIOBaHUM;

— HpOoaHaJIM3HUPOBATH KIIACCUYCCKUEC TPHUMEPLI IPOBCACHUSA MAapPKECTUHI'OBBIX I/ICCHG}IOB&HI/IﬁQ

- C(I)OpMI/IpOBaTB MPaKTUICCKUEC HABBIKHU 10 MPOBCACHUIO KOHKPCTHBIX MAPKCTUHI'OBBIX HCCJIeI0BaHUIM.

2 TpeOoBaHus K pe3yJIbTAaTAM OCBOCHUS AUCLHUIIIMHBI

[Ipouiecc n3yueHus: AUCHUILTUHBI HATIPaBlIeH Ha (OPMUPOBAHUE CIEAYIOMINX KOMITETEHIUH:
OIIK-2 -CrniocoOHOCTh OCYIIECTBIATH cOOp, 00pabOTKYy W aHadU3 JaHHBIX, HEOOXOIUMBIX IS
pElIeHUs MTOCTABIEHHBIX YIIPABICHYECKUX 3a/lad, C UCTIOJIh30BAaHUEM COBPEMEHHOTO MHCTPYMEHTAPUS U
HMHTCJUICKTYaJIbHBIX I/IH(i)OpMaHI/IOHHO-aHaJ'II/ITI/I‘-ICCKI/IX CUCTEM.
[Tnanupyemblie pe3yabTaThl 00yUYSHHs IPU U3YyUYEHUH AUCIUILINHBI, COOTHECEHHBIE C IJIAaHUPYEMBI-
MU pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIIbHON IPOTPaMMBI, IPEICTABICHBI B TAOJIHIIC.

Tabmuua — [lmaaupyemMblie pe3ysbTaThl 00yUYeHHs PYU U3YUYEHUU AUCITUIUIMHBI, COOTHECEHHBIE C TUIaHH-
PYEMBIMU pe3yJIbTaTaMHi OCBOCHHUS 00pa30BaTEIbHOM MPOrpaMMBbl

Kon [lnanupyemsie pe- | Kog m HaummeHoBa- | [Lmanupyemslil pe3ynbTat Kon moka-
KOMITETEHITUH | 3YJIbTaThl OCBOCHUS | HU€  HMHJIUKATOpa o0ydeHus 3arens
o0OpazoBatenbHON IOCTWOKEHHUS 00IIe- 10 TUCILIAIUINHE OCBOEHUA
MIPOTPaMMBbI npodeccHoHaNbHOM
KOMTICTCHITHH
OIIK-2 Cnocobnocts  ocy- | MA-lonk-2  3Haer | 3HaTh:
IECTBIATH cOOp, 00- | COBpeMEHHBIH WH- | — Teopetnueckre ocHoBbl | 3(OIIK-2)1
paboTKy M aHalIM3 | CTPyMEHTapuil JJs | MAPKETUHIOBBIX HCCIIEN0BA-
JTAHHBIX, HEOOXOIW- | pelIeHUs]  TOCTaB- | HUIi;
MBIX JUIl PEIICHHS | JICHHBIX YNPABICH- | — METO/bl MAPKETHHTOBBIX 3(0IIK-2)2
TIOCTaBJICHHBIX YECKUX 3aj71a4v, HCCJIEJOBAHUI U 00JIaCTh UX
ynpasienueckux 3a- | M-2onk-2 Bnageer | nmpumenenus; 3(0IIK-2)3
Jlad, C WCIONb30Ba- | HABBIKAMH  cOOpa, | —  meroxuKy paspaboTKu
HUEM COBPEMEHHOTO | 00paboTKH M aHa- | pporpamwmsl uccnegosanus; | S(OIK-2)4
MHCTPYMEHTApUs W | 33 J@HHBIX, HE- | _  veoner c6opa u o6pa-
UHTEJUIEKTYalbHBIX | OOXOMUMBIX A | Gotkm IepBHYHOMN U BTO-
nH()OPMAITMOHHO- PeIICHHs  TOCTaB- | pyypoji HHpOPMALHH.
AHAIMTUYECKUX  CHU- | JICHHBIX YIIPABICH- | ypiar
cTeM HCCKHX 337141 —  BBISBIIATH poOIIeMbl
W-3onk2  Ymeer MapKeTHHIOBOTO ~ XapakTepa
UCHOMB30BATE €O~ | iy apammse  komkpersbix | Y(OIIK-
BPEMCHHBIM MH~ | cpryvanmii, mpemmaraTs cro- 2)1
CTIPYMCHTAPHH W | o461 cGopa HMH(bOPMALHH
UHTENICKTYIBHBIE | o i permermii u onenn- | Y(OIK-
HHGOPMALMONHO | pary oypinaempie pesyiibTa- 2)2

AHAJIUTUYCCKUEC CH-

ThI;

3




Kon [Lmanupyemsie pe- | Kog m HaummeHoBa- | [Lmanupyemslil pe3ynbTat Kon moka-

KOMIIETEHIIMM | 3yJIbTaThl OCBOEHHS | HHE  WHIMKATOpa o0yueHus 3aTens
00pa3oBaTebHON | JOCTHIKEHUST OOIIIe- 10 TUCLMIUIAHE OCBOEHHUS
pOrpaMMbl npo(hecCHOHaTBHON
KOMIIETEHI[UH
CTEMBL. —  CHCTEMaTH3MpOBaTh U
0606mars mapkerunrosyro | Y(OIIK-
MHPOPMALHIO; 2)3

—  HUCHOJb30BaTh  UH(OP-
MAaIllMOHHBIEC TEXHOJOTUM s
pereHuss 3amad  MapKeTHH-
TOBBIX MCCIICIOBAHHUMN.

Baaners:
— cneuuanbHoit skonomu- | B(OIIK-
YEeCKOW TEPMHUHOJIOTHEH W 2)1

JIEKCUKOM TUCLUIUIMHBI;
— maBelkamu  rnipodeccuo- | B(OIIK-
HaJIbHOM apryMEeHTaluu IpH 2)2

pa3bope pPBHIHOYHBIX CHUTYya-
M B cdepe MpeacTosImen

JEATENILHOCTH; B(OIIK-
— HUHCTpYMEHTapuem 2)3
MapKETHHTOBBIX

HCCIIEJOBAHUIA;

— CTaHJapTHBIMU CXEMaMHU B(OIIK-
MPOBEACHUS MapKETHHTOBBIX 2)4
HCCIICIOBAHUM;

— CTaHJAPTHBIMH MaKEeTaMU B(OIIK-
MPUKIIAHBIX TPOTrpamMM IS 2)5
MPOBEACHUS MAaPKETHUHT OBBIX
HCCIICIOBAHUM; B(OIIK-
—  pe3ynbTaThl 2)6
MapKETHHTOBBIX

HCCIIeIOBaHUM JUISt

O0OCHOBAaHUS W TIPUHATHUSA
YIPABJICHUECKUX  PELICHHI
o TOBapHOMY
ACCOPTUMEHTY, [ICHAM,
COBITY, peKJIaMe, CEPBHCY.

3 MecTo THCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHON NMPOrpaMMbl

YyeOHass nucnuruimHa «MapKEeTUHTOBBIE HCCIICOBAHUS» OTHOCUTCS K 0OS3aTeNbHOW 4YacTH B
CTPYKType OCHOBHOW 00pa30BaTeIbHON MPOTrpaMMBbl, €€ U3yueHue 0a3upyercs Ha 3HAHUU COBOKYTTHOCTH
TaKUX JUCHUILUINH, Kak « MapKeTUHI», « DKOHOMHUYECKasi Teopus», « Teopusi MeHeDKMEHTay U JIp.

OcBoeHre TUCHUIUIMHBI «MapKeTUHIOBbIE HCCIEAOBAHUA» HEOOXOAMMO KakK MPEAIIeCTBYIOIIEe
JUIs n3ydeHus aucuuiiug: «MccnenoBanue cuctem ynpasieHus», «PazpaboTka ynpaBiieHUeCKUX pelle-
HU», «CTpaTernyeckuii MEHEPKMEHT.

3HaHUs, YMEHHUS M HABBIKH, TOJyYCHHBIC O00YUYaIOIMIMMUCS B XOJI€ U3YyUYCHHUS Kypca TUCHUTUIINHBI,
MOTYT OBITh UCTIOJIL30BAHBI JIJIS1 IPOXOXKACHUS MPEAAUTIIIOMHON MPAKTHKH, a TAKXKE JIJIs1 TOJTOTOBKU BbI-
MTyCKHOW KBATM(DUKAITMOHHOW PabOTHI.




4 Copnep:xkanue TUCHUNIHHBI
4.1 Temamuueckuit nian OUCUUNTIUHDL

Ounas ¢popma obyuenus
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[TonsiTHe, CymiHOCTh W 3HAaYEHWE MapKe- 14 g 4 4 6 Ompoc
THUHTOBBIX UCCIICIOBaHUMA
[Iporniecc MapKETUHTOBOT'O HCCIIEIOBAHUS Ormpoc, Tect
14 8 4 4 6 [IpakTnyeckue
3a/IaHus
MeTo/1bI MApKETUHTOBBIX UCCIIEIOBAHHIMA Omnpoc, Tect
11 4 2 2 7 [IpakTueckue
3a/laHus
Bribopka B MapKEeTHHTOBBIX HCCIEIOBA- 14 g 4 4 6 | Tpaxriueckue
HITAX 3a/IaHus
AHanu3 JaHHBIX U TMPEJCTaBICHUE OTUETa Ompoc, Tect
00 ucciaenoBaHUNA 14 8 4 4 6 [IpakTrueckue
3a/laHus
HccnenoBanue prIHKOB Ompoc
14 8 4 4 6 [IpakTueckue
3aJTaHMs
N3yuenue norpedurenei Omnpoc
15 8 4 4 7 [IpakTyeckue
3a/IaHus
HccnenoBanue TOBapHBIX CUCTEM Omnpoc
11 4 2 2 7 | Ilpaktnueckue
3a/laHus
KC
HUccnenoBanue nien Onpoc
15 8 4 4 7 | IlpakTuueckue
3a/laHus
KC
HccnenoBanue cucteMsl pacipesiesieHue Omnpoc
11 4 2 2 7 [IpakTnueckue
3a/laHus




HccnenoBanne >PQPEKTHBHOCTH KOMMY- Omnpoc
HUKAITUOHHOW TIOJIUTUKH 11 4| 21 2 7 | IIpakTnueckue
3aJaHuS
TECTHPOBAHUE
DK3aMeH 36 36
Bcero | 180/5 | 72 | 36 | 36 72
*KC — xoHKpeTHas cuTyarus (Kerlc-cTam)
Ouno-3aounas gopma 0d6yuenusn
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[loHsATHE, CYIIHOCTh W 3HAUCHHUE MapKe- Omnpoc
THHTOBBIX HUCCJICIOBAaHUMA 14 4 12| 2 10
[Ipouiecc MapKEeTHHTOBOrO UCCIIEIOBAHUS Ompoc, Tect
14 4 | 2 2 10 | [IpakTHueckue
3aJaHus
MeTo1bI MApKETUHTOBBIX UCCIICIOBAHMIA Omnpoc, Tect
14 4 | 2 2 10 | [IpakTHueckue
3a/laHus
BriOopka B MapKeTHHTOBBIX HCCIIEIOBA- TpakTideckie
HUSX 14 4 | 2 | 2 10
3a/laHus
AHanu3 JaHHBIX W TMPEJCTABIICHUE OTYeTa Ompoc, Tect
00 ucciaenoBaHUNA 12 4 2 2 8 | IIpakTuueckue
3aJaHHs
HccnenoBanue peIHKOB Omnpoc
12 4 | 2 2 8 | [IpakTuyeckue
3a/laHus
N3yuenue notpeduteneit Omnpoc
12 4 | 2 2 8 | [IpakTuueckue
3aJaHus
HccnenoBanue TOBapHBIX CUCTEM Omnpoc
[IpakTrnueckue
12 [ 4]2]2 g | P
3a/laHus
KC
UccnenoBanue nex Ormpoc
16 8 4 4 8 | IIpakTuueckue
3a/laHus




KC

UccnenoBanue cucteMbl pacrpeziesieHue Ormpoc
12 4 2 2 8 | IIpaktuueckue
3a/laHus
UccnenoBanue >¢PQHEKTUBHOCTH KOMMY- Ompoc
HUKAIIUOHHOH IOJIUTUKHU 12 4 2 5 8 [IpakTrueckue
3a/laHus
TECTUPOBAHUE
DK3aMeH 36 36
Becero| 180 | 48 | 24 | 24 96

*KC — koHKpeTHast cutyanus (Keic-cTaan)
4.2 Coodepicanue OucyuniuHsl

Tema 1: «IlonsiTHe, CyIIIHOCTH M 3HAYEHUE MAPKETHHIOBBIX MCCJIeI0BAHUIN)

Jlexyus

[lonsaTHE «MapKETMHIOBOE Hcciel0BaHuE». Pasnuune U cBA3b MOHATUN «MAPKETUHIOBOE UCCIIE-
JIOBaHHME» U «UCCIIEJOBAHUE PbIHKa». MapKeTUHIOBbIE UCCIIEI0BAaHUS KaK BayKHEeHIIas QyHKIMsS MapKe-
tuHra. llenu, 3agaun 1 HanpaBIeHUs. MApKETUHIOBBIX McCleoBaHUNA. OpraHu3anys MapKeTUHIOBBIX UC-
cinenoBannii. MakTopsl, onpeaenstone GopMy OpraHu3alui MapKETUHTOBBIX HCClIeqoBaHUNA. OTan4n-
TEJIbHbIE OCOOEHHOCTH HCCIeI0BaHUN B (hopMe MPOEKTOB OT MCCIIEAOBAHHUM C MCHOJIb30BAHUEM MapKe-
TUHTOBOI MHpopMmarmonHoil cuctembl (MUC) unu cucremsl nogaep:xku npunstus pemenuii (CIIIIP).
Y4acTHUKM MapKEeTHHIOBBIX HccieoBaHUN. Colep:kaHue U JIOTMKa IOCTPOEHUs Kypca. MecTo u posib
JUCHUIUIMHBI B CUCTEME MOATOTOBKH CIIELIUATNCTOB.

OcHOBHbLE NOHSAMUSL MEMbL. MAapKETHUHT, UCCIICAOBAHNC, I/IH(l)OpMaHI/IOHHBIe CHCTCMBI.

Bonpocul ona camokonmpons:

1. Yto Takoe MapKeTHUHTOBBIE Hcciea0BaHusa? KakoBbl OCHOBHBIC 3JIEMEHTHI IAHHOTO OTNIPEICIICHUS ?
2. Yto Takoe mporecc UCCIeI0BaHMI?
3. Kaxkue BuzbI Hcclie10BaHMNA pa3InyaroT?

HpakmuquKoe 3ansamue

Bonpocul onsa 0b6cyacoenus:
1. Yewm BbI3BaHA HEOOXOUMOCTH MTPOBEACHUS MAapKETUHTOBBIX UCCIICOBAHUIT?
OxapakTtepu3yiiTe 00bEKTHBIC U MPEIMETHBIC 00JACTH MAPKETHHIOBBIX UCCIICIOBAHMUM.
3. UewM BbI3BaHbI pa3IMyYHbIC TOAXO/IbI K TPOBEJACHUIO MAPKETHHTOBBIX UCCIICAOBAHMIT?

N

IIpakmuueckue 3a0anusi

3aoanue 1. Hanbosnee TUMMYHBIC HATIPABIICHUS MApPKETHHIOBBIX UCCIICIOBAHUN MIPEICTABICHBI B
TaOJIHIIE.
Tabmuma — HampaBiaeHUs: MapKETHHTOBBIX MCCIIEIOBAHUI

Hanpasnenue Iens Tunmynast teMaTuKa

W3ydeHue peakiuy Ha pa3IMyHble MapKETHHTO-
BbI€ CTUMYJIbI, IOKYNATEIbCKOE MOBEIEHUE, MO-
TUBALlMU U MPEANOYTCHUS

Nzyuenue notpedu- | CerMeHTHpPOBAHME PBIHKA,
Tesen BBIOOP 1I€TIEBOTIO PhIHKA

Nzydenue reorpaduu U CTPYKTYpHI PhIHKA, €T0

N3ydenue pbiHKa OreHka eMKOCTH o
NOTEHIMAaJa, TCHICHIIMHA Pa3BUTUS




N3yuenne Makpo-
cpensl

O1LieHKA BHEIITHUX BO3MOXK-
HOCTEH U yrpo3

Nzyuenue pakTopoB BHEIIHEH CPEbl, OKA3bI-
BaIOIIMX HauOombllee BIUsSHUE HA upmy (Tpa-
BOBBIX, PKOHOMHYECKUX U T.1.)

N3yueHne BHyTpeH-
Hel cpebl GupMbl

DopMUpPOBaHHE TOBAPHOM
HOMEHKJIATypPbl

Nzydenue caalObIX ¥ CHIIBHBIX CTOPOH (DUPMBI,
TOBAapHOTO MOPThens

N3yueHne KOHKY-
PEHTOB

Obecneuenue pupme KOH-
KYPCHTHBIX IPCUMYIICCTB

N3yuenne KOHKypHUpyIOIIMX TOBAPOB, OLICHKA
HOJIOKEHUSI KOHKYPEHTOB Ha PbIHKE, ITOMCK ITy-
Tell «KMUPHOTO CYIIECTBOBAHUS»

Nzyuenue cObiTa

ITocTpoenue > pexTuBHOM
COBITOBOH ceTH

W3ydenue pa3nuuHbIX IPUEMOB IIPOAAKHU, OCO-
OCHHOCTEH pa3HBIX TUIIOB MTOCPEIHUKOB.

N3yuenue nponsu-
KEHUS

[ToBbIIIIEHUE CTETICHH UH-
(OpMHUPOBAHHOCTH U JIO-
SIBHOCTH K hupMe U ee To-
Bapam

Wzydenue BocnpusiTist OpeHaa, peKiambl, METO-
JIOB CTUMYJIMPOBaHUs cObITa

N3yuenne nex

OnruMusanus 1eH

N3yueHue 11eHOBOM 3JIaCTUUHOCTH CIPOCa,
CTPYKTYpHI c€0€CTOMMOCTH TOBapa, TMHAMUKHI
I[EH Ha PhIHKE

N3yuenue ToBapa

[ToBblllIeHNE KOHKYPEHTO-
CrocOoOHOCTH TOBapa

N3yyenue y10BIeTBOPEHHOCTH OTpeOUTENe
TOBapoOM, TECTUPOBAHUE TOBApa

Bonpocwvl u 3a0anus:

BriGepute opranmusanuio, ¢ 1e1TeIbHOCTHI0 KOTOPOU BBl 3HaKOMBI. Onipeaenute 3-5 nmpobiem,
CBSI3aHHBIX C YJIYUIICHUS JEATEIILHOCTH JAaHHOW OpraHu3allii Ha PHIHKE U AJI1 HUX chopmyupyiite
HaIpaBJICHUA H€O6XOI[I/IMI>IX MapKCTHUHI'OBBIX I/ICCJ'IGI[OBaHI/II\/’I.

3aoanue 2. Chopmynupyiite mpoliemMy U 3aJadud MapKETHHTOBOTO HcCcCieaoBaHus. Packporite
POJIb MApPKETHHTOBOTO MCCIIEIOBaHUS B MPEANPUHUMATENbCTBE. [[OKaKUTE 1eNH U 3a/1a4l MapKETUHTO-

BOI'0 UCCJIICAOBAHMUA.

a) 11a;
0) HeT.

Tect
1. BXOauT 11 B MapKETUHTOBBIN IUKJI MAPKETUHTOBOE UCCIIEI0BAHKE?

2. Cumraere 11 Bbl, 4TO MapKeTHHIOBOE MCCIIEI0BAaHUE MOXKET OTPAHUUYUTHCS cOOPOM U 00paboTKOM
MapKeTUHToBoM nudopmanun?

a) na;
0) HeT.

3. OTHOCHUTCS JIM MapKETUHTOBOE UCCIIeI0BaHUE K KaTErOPUH MHTEIUIEKTYyallbHOTO TOBapa?

a) na;
0) HeT.

4. YeMm B MapKETUHTOBOM HCCII€IOBAHUN MaTPUYHBIA IPUHLIKIT OpPraHU3AIMK OTJINYAETCS OT PYHKIIHO-

HaJIBHOTO0?

a) HaJIM4YKUEeM psijia CIeUaIM3UPOBAHHBIX MOAPA3ICICHUI MapKETHHTOBOM CITyKOBI;
0) BBIITOJHEHUEM JIIOOBIX HCCIIEI0BATEIBCKUX ONEPAIlii MAPKETHUHTa;

5. B yem 3akirovaercs OTIUYHE METOI0JIOTUN (POPMATU30BAaHHOTO MAPKETUHTOBOTO HCCIIEAOBAHUS OT
He(opMaTbHBIX METOJOB HCCIICIOBAHNS?
a) He(popMaNbHBIE METO/IBI MTO3BOJISIOT UCTIOIB30BATh IKOHOMETPUUYECKUHN aHAN3;




0) ¢opMaNM30BaHHEIN aHAJIA3 TIO3BOJISET 00ECIIEYNTh KAYCCTBCHHBIC OIICHKH MapKETUHTOBOW JESTEIh-
HOCTH;

B) GOpPMaTM30BAHHBINA aHAJIN3 ONMPAETCS HA KOJIMYECTBEHHBIE OLEHKH M MCTIOJIh30BAHNE CTATUCTUIECKIX
MPUEMOB aHAJIN3A.

6. Uem oOecrieunBaeTcs TOCTOBEPHOCTh MAPKETHHTOBOTO MCCIICAOBAHUS?

a) MOKYIKOI MapKeTUHTOBOI HH(OpPMAIIH B KOMMEPUYECKHX CTPYKTYpax;

0) coOt0IeHreM Hay4HbIX IPUHLIMIIOB cOOpa 1 00paboTKH UMEIOUINXCS JaHHbIX;

B) MCIIOJIb30BAaHUEM CTPATETUUYECKUX MATPUI] B MAPKETHUHTE.

7. K kakoMy THITy OTHOCUTCSI MapKETHHIOBOE MCCIIEI0BaHHUE, UMEIOIIEe CBOCH IENIbIO BBIABICHUE U MO-
JIeJIMPOBaHKE B3aUMOCBsI3el ¢ (pakTopamMu OKpy Karolei cpeibl JaHHON GUpMbI?

a) HKCIIEPUMEHTAIBHOMY;

0) onucareabHOMY (IECKPUITUBHOMY );

B) Ka3yaJbHOMY (aHAJIUTUYECKOMY );

T') pa3BeoYHOMY (IIOMCKOBOMY).

8. Urto mpencrapiseT coboit nHPpopManoHHOe odecredeHue?

a) MpoLecC NO3HAHNUS;

0) mporiecc yI0BICTBOPEHHSI TOTPEOHOCTEH KOHKPETHBIX MOJIb30BAaTENICH B HHPOPMAIIHH;
B) Mpoliecc noTpedaeHus nHPOpMaIUH;

I') IPOLIECC TJIAHUPOBAHUS.

9. ﬂBJ’IﬂGTCH JIn HpOFHO3I/Ip0BaHI/I€ pI)IHKa 3JICMCHTOM MapKeTI/IHFOBOFO I/ICCJ'IeI[OBaHI/IH?
a) na;
0) HeT.

10. BeiGepure onHO M3 TpEX OINpeneNeHui, KoTopoe, Mo Bamemy MHeHHIO, HanOoJee TOYHO COOTBET-
CTBYET MOHATHUIO MapKETUHIOBOT'O UCCIIEAOBAHUS?

a) cUCTeMa MapKETHHTOBBIX JEHCTBUM, HAPaBIEHHBIX HA MOJyYeHUE MAaKCHMaJIbHO BO3MOXXHON MPHOBI-
;

0) MHCTpYMEHT MH(OPMAIIMN M aHAJIH3a, UCIOJIb3yEeMbI JUIs BBIOOpA W MPHHATUS MapKETHHTOBBIX pe-
IICHUIA;

B) MpOILIECC BHIOOpA M NPHHATUS MApKETUHTOBBIX pEIICHUI, HEOOXOAMMBIN IS oOecreueHus] KOHKY-
PEHTHOTO MPEUMYILECTBA.

11. Beigenure BUIbI MaPKETHHTOBOW HH(POPMAIIUH.
a) OXBary;

0) crmocoOy MmoTydYeHUs;

B) Macitabam JeUCTBUS;

') HA3HAYEHUIO.

12. Kakoii u3 nmepeuncieHHbIX BHI0OB HH(POPMAIIUKA BXOAUT B TPYTITY IO OXBaTy»?
a) cpena oOuTaHus;

0) BHEIIHSS Cpea;

B) OKpY>Karollas cpeja;

') BHYTPEHHSAA cpefa.

Jlumepamypa: [1], [3], [4].



Tema 2: «IIpounecc MApKeTHHIOBOT0 MCCJI€I0BAHUS

Jlexyus

OcHOBHBIE 3Tallbl MPoLIecca MAPKETUHIOBOTO uccienoBanus. OnpeneneHue MoTpedOHOCTH B MPo-
BEJICHUY MapKETHHTOBOTO HccienoBanus. OnpenencHue mpooaeMsl U IeNei uecaeaoBanus. Beioop mpo-
€KTa WCCIIEeOBaHMs: pa3BeIOYHOE, OMUCATENbHOE WM Kay3albHoe. Pa3paboTka mporpammel, MiaHa U
rpagukoB pabOT MapKETHMHTOBOTO HCCIIeOBaHUA. Peanm3anus muiana uccienoBanuid. MHTEpniperanus
MOJyYEHHBIX pe3yJIbTaTOB. [I0ArOTOBKA 3aKIIFOUUTENBHOTO OTYETA.

OcHogHble NOHAMUS MeMbl. HOTpe6HOCTB, npo6neMa, HUCCICIOBAaHUEC, ITJIaH.

Bonpocul ona camoxonmpons.:

1. Tlepeunciaute U pacKpOUTE COJEP)KAHUE OCHOBHBIX ITAIOB IPOIECCAa MAPKETHHIOBOTO HCCIIEIO-
BaHUs.?
Kakue OBIBAIOT I€JIM UCCACIOBAHMS?
K kakux cimyuasx mpoBOJST pa3BeIOYHOE HCCleqoBaHue?
K kakux ciaydasx MpoBOJAT OIUCATEIILHOE HCCIIeI0BaHNE?
K kakux cimyuasx mpoBOJAT Kay3albHOE HCCleAoBaHue?
KakoBa cTpykTypa nmporpamMmbl UCCIICIOBAHHS?
KakoBa cTpykTypa 3aKIH0UUTEeIFHOTO OTUeTa?

Noohkown

Hpakmuqecmte 3AHAMUA

Bonpocul ons 06cyacoenus:
1. UYewm BbI3BaHBI pa3IMyHbIC TOAXOIBI K TPOBEACHUIO MAPKETUHTOBBIX UCCIICIOBAHMUIT?
2. CpaBHHUTE NpeIMETHBIE 00JIaCTH Pa3BEIOYHBIX, ONUCATENbHBIX U Kay3aJIbHBIX UCCIIEIOBAHUI.
3. ObocHyiiTe HEOOXOAMMOCTH pa3pabOTKH MPOTPAMMBI, IJIaHA U TPaPHUKOB pabOT MapKETHHTOBOTO
MCCIIeIOBAHMUS.

IIpakmuueckue 3a0anusi

3aoanue 1. CoxepkaHue W METOJBI
HCCIIeIOBaHUM TIPE/ICTABIICHBI B TA0JIUIIE.

MNpOBCACHUA OTACIBbHBIX BHJAOB MAPKCTUHI'OBBLIX

Ta6HI/IIIa - CoaepmaHHe 1 MCTOABI TPOBCACHUA OTACIBbHBIX BUJ0OB MAPKECTUHI'OBBIX I/ICCHGI[OBaHI/Iﬁ

HamnpaBnenune

HUCCIIEJOBaHUHN

Llens nccnenoBanuii

Meroas! IpoBeeHU

Pa3smep peiHka

[lTokazate  mpenenbl
pacmmpeHus nest-
TEJTBHOCTH OpraHu3a-
uMu Ha peiHke. Ornpe-
JCIIATh  TIpEJCITbHBIC
BO3MOKHEIC 3HAUCHUS
pocTa PEIHOYHOTO TI0-
TeHIHAaIa

KaOuneTHble uccienoBaHusi Ha OCHOBE [aHHBIX IPaBU-
TeNbCTBA U MyONMuKanuii B mpecce. V3yueHue mpuBbIUEK
COBEpIIEHMsI MTOKYNOK noTpedburensmMu. Onpenenenue pas-
MepoB KOHKypeHLuH. [IpoBeneHue Oecen ¢ KIHOUEBBIMU
«UATPOKaMM» OIPENIECTICHHOIO PBhIHKA C LEJIbI0 IOTy4YEeHUs
MOJTHOM MH(OpPMAIUH O PhIHKE

Primounas mons

BriaBute mo3unuio B
KOHKYpPEHTHOH O0pb-
oe

O06o00menne qaHHbIX 00CiIenoBaHui mokymarenei. M3yue-
HHUE JAHHBIX O TOBapOOOOPOTE KAKIAOH KOMIIAaHUH, pado-
TaoIIeH B KOHKpETHOH obOnacTu. Mcronb3oBanue mpu 3TOM
HEKOTOPBIX JPYTHMX KOCBEHHBIX H3MEPUTENICH BEIUYMHBI
TOBapoo0OpOTa, TAaKUX KaK YHCIEHHOCTh COTPYAHHMKOB,
3aHSATHIX ONpEACNICHHBIMH BUIAMH JESTEIBHOCTH. becepl
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C KJIFOUYCBBIMHU «UTPOKAMM)» OIIPCACICHHOI'O PhIHKA

JlnHamuka pbIH-
Ka

Onpenenuts  COBITO-
ByI0 TIOJIMTUKY Ha
pBIHKE

O030p CTaTUCTUYECKUX TaHHBIX, B TOW WM MHON CTETICHU
XapaKTePU3YIOMIMX JTaHHBIM PBIHOK. AHAIU3 H3MEHEHU
TOBapo0OOPOTa KOHKYPUPYIOMIKUX KoMIaHuid. HTepBBhIOU-
pOBaHME IMOJIb30BATENCH, TUCTPUOBIOTOPOB M TMOCTABIIH-
KOB JIAaHHOT'O pbIHKA. becenpl ¢ 3KcrepTaMu 1o JaHHOM OT-
paciid, UMEIOIINX HHHOPMAIUIO O TAHHOM PBIHKE

Kananer ToBapo-
JBUKEHUS

BreisiBuTh  Hambomee
a¢dexTuBHBIE Ccpen-
CTBa JIOBEJCHUS TIPO-
IyKTa JIO phIHKA

HHTepBRIONPOBAHKE M10JIb30BATENCH/TIOKyaTeNel ¢ HENbIo
OIIpe/IeNICHUs, T1€ OHU MTOKYIAI0T IPOAYKTHI U II0YEMY OHU
BBIOpaM IaHHBIN KaHaJl ToBapopacrpeneneHus. MIHTepBb-
IOUPOBaHNE TUCTPUOBIOTOPOB C LIEJIbIO BBIABICHUS pa3Mme-
POB MX 3aKyIIOK U KOMY OHHM IpojaroT ToBapsl. [losyuenue
JAHHBIX O KOHKYPHUPYIOUIMX KOMIIAHUSAX C LEJBIO OIpene-
JeHus o0beMa MX IPAMBIX IPOJaX M 0ObeMa MpoJjax ue-
pe3 IUCTPUOBIOTOPOB

[Toxynarenbc-
KM€ PEILICHUs

BrIBUTE, Kak OBLIO
IPUHATO pELIEHHEe O
IIpUOOPETEHUN  J1aH-
HOro nponaykra (ams
MOHMMaHHUs TOTO, Ha

NHTepBbIOMPOBaHUE NIOKYIATENIEH U TIOCPEIHUKOB C LENbIO
OIIpEENICHUs] CTEIEHU MX OCBEIOMJICHHOCTH O JAaHHOHU
MapKe ¥ OTHOLIEHUS K HEH, a TAKXKe ONPEIEIICHUS IPUOPHU-
TETHOCTU UX OTHOILIEHUS K LIEHE, KayeCTBY, CTCICHM J0-
CTYIIHOCTH NPOAYKTa U ypOBHIO cepBuca. Habmonenue 3a

KOT'0 ClelyeT | BIUSHUEM U3MEHEHUH IIEHbl U WHCTPYMEHTOB IPOJBUXKE-
HaIpaBJIATh  Mapke- | HUs IPOJIYKTa Ha BEJIMYMHY €r0 00beMa peanu3aluu
TUHTOBYIO  JI€SITEllb-
HOCTb)

Lensr Onpenenuts KOHKY- | [lonyyeHune npeldcKypaHTHBIX LIeH (€CIM OHU MyOJUKYIOT-
peHTHble 1eHbl. JlaH- | cs1). VIHTepBhIOMPOBaHNE KOHEYHBIX I0JIb30BATENCH C lie-
Hast uHbOpMaIUs | JbI0 ONpPENETICHUs, MpeAaraid J1 UM IEHOBBIE CKHJIKH.
HeoOxoauma it | THTepBRIOMpPOBAHUE JUCTPUOBIOTOPOB U TTOCTABIIUKOB.
onpezaeneHusi ypoBHs | [lodyuenne uHQOpMAIMK O LIEHAX B JAEMOHCTPALMOHHBIX
NpUOBUIBHOCTH  JIaH- | KOMHATax, y IPWIAaBKOB B MarasuHax, B pEKJIaMHBIX
HOTO pBIHKA areHTCTBaX, Ha OCHOBE MPOBEACHUS CIEIUAIBHBIX JKCIIe-

PUMEHTOB
[Iponsuxenue YcTaHoBUTS, kak | [IpocmoTp xypHanoB, TB-mporpamm, pekjIaMHBIX IUIaKa-
MPOJYKTa IIPOJBUTAIOT TPOJYK- | TOB, IOCEUIEHUE BBHICTABOK M T.I. BhIACHEHHE y moKymnare-

Thl HA JJAHHOM PBIHKE
pa3iuyHble  TOCTaB-
IIMKA W HAaCKOJBKO
W3BECTHBI PBIHKY Cca-
MU IPOAYKTHI

Jel U MOCPEeIHUKOB, I/Ie OHM MOJYYHJIM MH(YOPMALUIO O
IpoayKTe. BeIACHEHHME, KaK MHOTI'O JIpyTrHe KOMIIaHUH Tpa-
TAT Ha IPOJABWKEHHE IPOAYKTa, WM IIyTEM HX OIpoca,
WM TIyTEM pacueToB, WM U3 ITyOJIMKaIHi

Bonpocw u 3a0anus:
1. dumarHoctupyiite npo06yieMbl NPeANPUATHS, 1€ATEIHHOCTh KOTOPOI'O BaM U3BECTHA.
2. Tlpennoxure METOMbI UCCIIEAOBAHUS, KOTOPBIE CIIOCOOCTBYIOT Pa3peIICHUIO ATUX MTPOOIIEM.

3adanue 2. Paspabomxa npozpammul Uccied08aHUsl.
Jlnist npoBeICHUST MApKETHHTOBOT'O UCCJICIOBaHKS HEOOXOIUMO pa3padoTaTh MpOrpaMMy U COCTa-
BUTD IUIaH MCCiIeA0BaHus. [ CTPyKTypHpPOBaHHOTO TPEACTABICHUS 3JIEMEHTOB MPOTPaMMbI HCCIIE0-
BaHUS yJI00HEE UCIOIb30BaTh TAOIMUHYIO (hopmy (TaoduI.).

Tabmuma — [IporpamMmma MapKeTHHTOBOTO MCCIICIOBAHHUS

HaumeHnoBanue 3Tamna HUCCIICOOBaHUA

Coneprkanue 3Tarna ucciaeoBaHus
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1. Pa3pabotka xoHneniuu uccienosanus | 1. [loctanoBka memnu.
2. [TocraHOBKa OCHOBHBIX 3anad. i peamu3anuu uc-
CIIEIOBATEIILCKOTO 3aMBICIIa HEOOXOIUMO:

2. @opmynupoBaHue pabounx IrUIoTe3

3. OnpeneneHye HCTOYHUKOB HH(pOpMa-
01201

4. Metoabl cOopa nepBuyHON HH(POpMa-
802031

5. Metoapl 00pabOTKM U aHAIM3A MOJTY-
YeHHOU UHpOpMauu

6. [IporpamMmmupyemslii pe3ysibTaT UCCie-
JIOBaHUSA

7. CpOKH ¥ TIEpUOJ KCCIICTOBAHUS

onpocel u 3A0aHUA:

1. Jlns onHo¥ U3 mpoOieM NpeAnpusTys, ONpeAeaIHHOM B 3ai1anuu 1, pazpaboraiite nporpammy Hc-
CJIeZIOBaHUSI.
2. 3amonnute TabauIy 3.
Tect

1. Yto coboii mpeacTaBisieT MapKeTUHIoBast uH(popmarus?
a) mo0Oble 3apUKCUPOBAHHBIE CBEICHUS;
0) naHHbIe, HEOOXOMMBbIE [T MAPKETUHTOBBIX LIEJIeH;
B) 3HAHMWS, TIOJYYCHHBIC B pe3yJIbTaTe 00yUeHHUs.

2. Yto BXOAUT B MOHATHE UH(DOPMALIMOHHON KyJIbTYPbl MapKeTHHTa?

a) ypOBEHb MOJYYEHHOTO B BhICIIEM YUeOHOM 3aBEI€HUN MapKETHHIOBOTO 00pa30BaHuUs;

0) mpyMeHEeHHE Ha MPAKTHUKE MOJTyYeHHON U UCII0JIb30BAaHHON MapKeTHHIOBOW MH(pOpMalnu;

B) 3HaHUS, YMEHUE U HABBIKU 3()()EKTUBHOTO UCIOIb30BaHUS MAPKETUHIOBOM MH(POPMALIUU B YCIOBUAX
KOMITBIOTEPU3ALINH.

3. JIns MapKEeTHHIOBBIX 1€Jed OBbLIM MCIOJB30BaHbl MaTEpHasIbl, OIyOJUKOBAaHHBIE B CTATHCTUYECKOM
coopnuke. K kakoMy Buly HH(GOpMaLUK OTHOCATCS UCIIOJIb30BaHHbIE JaHHbIE?

a) BHEILLIHEH MepBUYHON MH(OpMaLINN;

0) BHEIIHEW BTOPUIHOM MHPOpMAIINH;

B) BHyTpEHHEH NepBUYHON HH(OpMAITH;

I') BHyTpEeHHEH BTOPUYHON MH(OPMAIIHH.

4. Tlo criocoOy mosrydeHust ”HGOPMAITUS MOXKET OBITh (8blOepume HeCKOIbKO 8APUAHMOE OMEema).
a) BTOpUYHAs;

0) HeoOXoUMas,

B) TPETUYHAS;

T') IepBUYHAS.

5. AHKeTUpOBaHUE — ITO:
a) orpoc B popMe MMCbMEHHBIX OTBETOB Ha BOIPOCHI, IPUBE/ICHHBIE B BUJIE TA0IHUIIE;

0) uzydeHue 6morpapuuecKux TaHHBIX PECIIOH/ICHTA;
12



B) COCTaBJICHHE NIEPEYHS BOIIPOCOB;
I') Ipolelypa aHKETHOTO OIpoca.

6. MapkeTuHroBas ”HpOpPMaLIMOHHAS CHCTEMA — 3TO:

a) mporiecc pa3paboTKH BOIPOCOB;

6) bopmanu30BaHHbIN NOPAAOK ACUCTBUI U1 NOTYUYSHUS, aHATIN3a, XPaHEeHU HHPOPMALIUY;
B) ONHCaHUE AEUCTBUN KaKUX-THOO PIHOYHBIX [TPOLIECCOB U SBJICHUM;

I') cUCTeMa MPOJIaXKU TOBAPOB.

7. I1o mepuoJuIHOCTH BOSHUKHOBEHHSI HH(DOPMAILIUS MOXKET OBITh:
a) pa3oBasi;

0) MocTOsTHHAS;

B) IEPEMEHHAs;

T') SIU30IMYECKAs.

8. MoeT OTHOCHTBLCS CIIpaBOYHAss HH(OPMAIIKS K BUAM «I10 HA3HAYCHUIO» ?
a) 11a;
0) HeT.

9. DKcnepUMEHT OTHOCHUTCS K BUAaM MHpOpManuu?
a) 11a;
0) HeT.

10. YTo cOOTBETCTBYET BUAY MapKEeTUHIOBOM MH(popMaruun?
a) CIpaBOYHas,

0) rpaduueckas;

B) MOOMJIbHAS,

I') SKCKJIFO3UBHAs.

11. MapketunroBas nHhpopMallMOHHAsI CUCTEMA MO3BOJISET:
a) Kaccu(uIpoBaTh HHHOPMAIIUIO;

0) 000CHOBaTh MH(POPMAIIHIO;

B) pUIBTPOBATH M YIUIOTHATH HH(OPMAITHIO;

T') ONpPEIENITh HCTOYHUKU WH(OPMALIUH.

Jlumepamypa: [1], [2], [3], [4]

Tema 3: «MeToabl MAapKETUHIOBBIX HCCIeI0BAHMI

Jlexkyus

Buner mapketunroBoit undopmanuu. [lepuunas u BTopudHasi MapKeTUHTOBast MH(GOpMaIIs.

Omnpenenenue Merona coopa nanHbIX. KonndyecTBeHHBIE M Ka4eCTBEHHBIE METO/IbI cOOpa JaHHBIX

BHyTpeHHHE W BHEIIHHWE HCTOYHUKH BTOPUYHOU HHPopMmaruu. JIoOCTOMHCTBA M HEIOCTATKH
WCTIOJIB30BAHUSI BTOPHYHBIX JaHHBIX. MeToapl cOopa ¥ 0OpaOOTKM BTOPHYHBIX JaHHBIX. MeETObI
COIIOCTABJICHUS JAHHBIX, [IOJYYEHHBIX U3 PA3JIMYHBIX HCTOYHUKOB.

Ileprunblie nanHble. JIOCTOMHCTBA U HEJOCTATKU MCIIOJIB30BAHUS NIEPBUYHBIX JaHHBIX. MeToabl
cOopa MepBUYHBIX TAaHHBIX: OMPOC, HAOIIOIEHNE, SKCIIEPUMEHT, IMHTAallMOHHOE HabmoneHue. Onpoc Kak
BaOXHEWIMIA MeTox cOopa TEpBUYHBIX JaHHBIX. Bumael ompocoB. HaOmonenne. OcHOBHBIE
XapaKTepUCTHKU MeToJa, o0JacTM W TpaHHIbl MpUMEHEeHHA. Buabl HaOmoaeHUs. DKCIEPUMEHT.
[IpoexTupoBanue 3KCriepuMeHTOB. BbiOop Tumna skcrepuMenTta. iMutannonnoe moaenupoBaHue. Bus
MOJIEJIEH.

Pazpabotka dopm ans cOopa maHHBIX. M3MepeHHs B MapKETHHTOBBIX HccieoBaHusaX. [lIkaibr
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u3Mmepenuil. Ilpomecc cocTaBieHHs aHKETbI M BOIPOCHI, MCIOJNb3yeMble NpU €€ pa3paboTke.
PexoMennarmu npu pa3paboTKe aHKET.

OcHogHnble nowsamus memwvl.: THPOPMAIIHS, METOIbI HCCIIEAOBAHUS, MOJIENb.

Bonpocwl ona camoxonmpona:

1. Kakoe paznuuune cymecTByeT MEeXAy IMEPBUYHON U BTOPUYHON HH(pOopMaruei?
2. Kaxkue paznnuaroT MeTo/ibl cOopa nepBUYHOM nHpopmanuu?

3. Kak MOXHO KJIacCU(pHUIMPOBATH METO/IbI HAOIIOACHNUS?

4. TlpuBeaute KiIacCU(UKAIIUIO OIIPOCOB.

5. Packpoiite conepxaHue 3TanoB MPOBEACHUS OIIPOCOB.

IIpakmuyeckue 3anamus
Bonpocwt ons obcyacoenus:

OxapakTepu3yiTe MepBUYHYIO U BTOPHYHYIO HHPOPMAIINH.

KakoBbI HEIOCTATKU ¥ MPEUMYIIECTBA BTOPUIHON HHPOPMAITIH?

JlJ1s perieHust Kakux MpooJIieM MPeIpUsITHS 11eJIeco00pa3HO MPOBEACHNE HAOIIOICHHS?

JUist perienus: Kakux mpooJeM MpenpusThs 1ejaecoo0pa3Ho MpoBeAeHre orpoca?

JlJ1st perieHus: Kakux mpooJIeM MPeIpUsTHS 11eJIeco00pa3HO MPOBEACHNE SKCIIEPUMEHTA?

Jis peteHust Kakux IpooieM IpenpusITus 1einecooOpa3Ho UIMHUTAIMOHHOE MOJISITUPOBAHKE?
O6ocHyliTe HeOOXOAMMOCTh MHOTOOOpa3ust GopM IITKaJ U3MEPECHUM.

B uem Bei BuuTe mpenMyInecTBa Wik HEAOCTATKH BEIOOPOYHOTO HAOIIOIEHUS B MAPKETUHTE?

N~ wNE

Ipakxmuueckue 3a0anus

3aoanue 1. Memoowvl coopa u 06pabomku 6MopudHbIX OAHHLIX

XKenanue n36aBUTHCS OT CyOBEKTUBHOCTH TPAJUIIMOHHOIO aHAIN3A MOPOANIO pa3paboTKy MpUH-
UIHAIBHO UHBIX, (POPMAIM30BaHHBIX, HITH, KAK YaCTO MX HAa3bIBAIOT, KOJMYECTBEHHBIX METOOB aHAIN3a
JIOKyMEHTOB (KOHTCHT-aHAJIN3).

CyTb 3TUX METOJIOB CBOJHUTCSA K TOMY, YTOOBI HAalTH Takue JIETKO MOJCUYUTHIBAEMbIC MPU3HAKH,
YepThl, CBOMCTBA JOKyMEHTa (HampuMep, TaKOM MpPU3HAK, KAaK 4acTOTa YMOTPEOJIeHUs OMpeeIeHHbBIX
TEPMUHOB), KOTOPBIE C HEOOXOJMMOCTHIO OTpakajl Obl OINpeNeleHHBIE CYIIECTBEHHBIE CTOPOHBI CO-
nepkaHus. Torja KauecTBEHHOE COJIEp)KaHUE JIeJaeTCsl M3MEPUMBIM, CTAHOBUTCS JTOCTYIIHBIM TOYHBIM
BBIYUCIUTENBHBIM ONepanusM. Pe3yabpTaTel aHaian3a CTAHOBATCS B JIOCTATOYHON Mepe OOBEKTHBHBIMHU.
OrpaHu4eHHOCTh (POPMATM30BAaHHOTO aHAJIKM3a 3aKII0YaeTcs B TOM, UYTO JAJIEKO HE BCE COJEp>KaHUE J0-
KyMEHTa MOXET OBITh U3MEPEHO C MOMOIIBIO ()OPMAITBHBIX TTOKA3aTEINIEeH.

®opmannu30BaHHbIN, KOJIUYECTBEHHBIA aHAIN3 ONEPUPYET KOHKPETHBIMH, KOIWYECTBEHHO H3Me-
pseMbIMU TlapameTpamMu. Ero OCHOBHBIM HEIOCTATKOM CIIEAYyeT CUMTATh HETOYHOE, HEHCUEpPIIbIBAIOIICe
PacKpBITUE COJEPIKAHUS TOKyMEHTA.

Konmenm-ananuz — 3T0 TeXHUKA BBIBEICHUS 3aKIIIOYSHHS, MPOU3BOAMMOrO Osiaromapsi 0ObeK-
TUBHOMY M CHCTEMAaTHYECKOMY BBISIBICHHIO COOTBETCTBYIOIIMX 3a/ladyaM HCCIICJOBAHMS XapaKTEPUCTUK
TekcTa. [Ipu sTOM monpasymeBaeTcs, YTO NPUMEHEHHWE TaKOW TEXHUKU BKIIOYAeT B ce0sl HEKOTOpHIE
CTaH/IapTH30BaHHbIE MPOIEAYPHI, YACTO Mpearnoararoye nimMmepenue. [lomyueHHble JaHHBIE JTOJKHBI
o0Janathk 3aJaHHBIM B UCCJIEJOBAaHUM YPOBHEM 00OOLIEHHOCTH.

B mpaxTuke paboThl ¢ KOHTEHT-aHATU30M ONPEIEIUINCh HEKOTOpble OOIIHe MPUHIIMIIBI, KOT/aa
€ro NMPUMEHEHHE MPEICTABISAETCS 1EIeCO00pa3HBIM.

1. [IpumeHeHne MeTolla PEKOMEHIYETCS BO BCEX CIyyasiX, Korja TpeOyeTcsl BhICOKas CTENEHb
TOYHOCTH WM OOBEKTUBHOCTH aHAIIN3A.

2. KoHTeHT-aHaMU3 0OBIYHO MPUMEHSETCS MPH HATMYUU OOIIMPHOTO MO 00BhEMY U HECUCTEMAaTH-
3MPOBAHHOTO MaTepHalla, KOT/Ia HEMOCPEICTBEHHOE NCTIOIh30BAHNE TIOCIECHETO 3aTPYAHEHO (Hapumep,
MIPH UCTIOJIb30BAHUU MTPOEKIIMOHHBIX (MIPOCUUPYIONINX ) METOJIOB).
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3. KoHTeHT-aHanu3 nosies3eH B TEX clyyasx, Korja KaTeropuu, BayKHbIE [ LeJIel hccie10BaHus,
XapaKTepU3yIOTCs ONpPEeIEHHON YacTOTON MOSABIEHHS B U3y4aeMbIX JOKYMEHTaX, HallpUMep npHu pado-
T€ C OTBETAaMH Ha OTKPBIThIE BOIPOCHI aHKET WJIM [NTyOMHHBIX HHTEPBbIO.

OCHOBHBIMU HAamNpaBJICHUSIMU MCIIOJIb30BaHMsl KOHTEHT-aHANW3a SIBJISIOTCS: a) BBISABICHHE U
OlLIEHKa XapaKTePUCTHK TEKCTa KaK MHAUKATOPOB OINPEAEIECHHBIX CTOPOH U3y4aeMOro o0bekTa; 0) BbIsiC-
HEHHE MIPUYMH, TOPOJUBIINX COOOIEHHUE; B) OLICHKA () (deKTa BO3AeHCTBUS COOOIIEeHHs (HapuMep, peK-
JIAMHOTO).

HccnenoBanue XapakTepuCTUK TEKCTa MPOBOJUTCSA C LIEIbI0 IPOBEPUTH TUIIOTE3bI O (POKyCce BHU-
MaHUsl, OCHOBHBIX TEHCHIIMIX WU K€ OCOOEHHOCTSIX Pa3IMYHbIX HCTOYHUKOB KOMMYHUKALIUU (PECIIOH-
NeHToB). MlHaue roBops, peyb UAET O MOKMCKe OoTBeTa Ha Bompoc: «Uto?» (UTo XoueT noJ4epKHyTh KOM-
MYHHUKATOp B cBOeM cooOieHnn.) Takoil mouck 1eaecoodpa3Ho MPOBOJIUTE MPU CPABHEHUU Pa3IUYHBIX
CPEICTB MAacCOBOM KOMMYHHUKAIUHM (HAaIlpUMEp, COAEP)KaHUS PEKJIAMHBIX pajuonepenay U MaTepuaoB
IIpecchl) WIN PEKIaMHBIX COOOIIEHUI ONpeaeNeHHbIX cpelcTB MaccoBoi uHpopmauuu (CMU) Bo Bpe-
MEHHU.

MHoroe MOeT J1aTh TaK)K€ U3yUEHUE XapaKTEPUCTHK COAEpPKaHUs Pa3IMdHOTO poja opuuuaib-
HBIX JJOKYMEHTOB. Tak, Ha OCHOBaHMHU JIaHHBIX O TOM, KaKOro poja MHpopMauus neperaercs oT OAHOTO
MO/Ipa3/IeJIeHNsl OPraHU3allK K JPyroMy, MOKHO CYyJMTh O XapakTepe (pPyHKIMOHAIbHBIX CBS3€H, cylie-
CTBYIOLIHX, CKaXKEM, MEX]y OTJIEJIOM COBITa U INIAHOBO-3KOHOMUYECKHM OTJEIIOM.

N3yyenne xapakTepuCTHK TEKCTa MO3BOJSET BBIACHUTH, KaK COAEpKaHHE COOOIIeHUs OyleT me-
HATBHCSI B 3aBUCHUMOCTH OT ayJIUTOpPHUU (HAIpUMeEp, OTBETUTh HA BOIPOC, KOMY aJPECOBAHO PEKIaMHOE
coo0IIeHue).

BaxHbIM acneKTOM HM3y4YeHMs XapaKTEPUCTUK TEKCTa SIBISIETCS MCCIIEIOBAHUE CTHIIMCTHYECKUX
0COOEHHOCTEH TeX WM MHBIX JOKYMEHTOB. JTO CBA3aHO C OTBETOM Ha BOIPOC, KaK IOCTPOEHO CO00IIIe-
Hue? Takoro poja aHaauM3 MOXKET JaTh IMPEACTaBIE€HHE OO0 OMNPEAETCHHBIX CTPYKTYPHBIX XapakTe-
PUCTHKAX 00BEKTa UCCIIEOBaHMs, NOO CTHIINCTUYECKUE OCOOEHHOCTH TEKCTa, aJpeCOBAHHOIO KOHKpET-
HOMY OOBEKTy (IpymIie Jrojiei), MOKHO pacCMaTpUBaTh KaK OJMH U3 IMOKa3aTeseil COCTOSHHS JaHHOTO
00BEKTA,

IIpu pabote ¢ marepuanamu CMU MOKHO periaTh 3ajjauy CpaBHEHHS COAEPIKATENIbHBIX U CTUIIH-
CTUYECKUX OCOOEHHOCTEH COOOIEeHN Ha OJIHY U Ty ke TeMy (pekiama pa3IMuHbIX MapoK 3yOHOM mac-
ThI), O/IHO U3 KOTOPBIX 0Ka3an0ch 3()(HEKTUBHBIM, a JPyroe — HeT.

[TocTaHoBKka 3a/1auu UcCCieI0BaHUS MPUYMH HOSIBJICHUS COOOIIEHUS CBsI3aHa MPEXKJIE BCEro C Io-
IBITKON YCTAaHOBUTH COOTHOLLICHHE MEXKy (paKkTaMU COJEPKaHMsI U MPOLECCAMHU, IPOTEKAIOUUMH B 00b-
eKTax, MOPOXKIAIINX cooOmeHne. Peub uaer o0 OTBeTax Ha BOMPOCHI, KTO M MOYEMY MepeaaeT co-
oO1ieHue.

Mexay comepkaHueM COOOIIEHHS, er0 OTJACIbHBIMU XapaKTEPUCTHKAMH U HAMEPEHUSIMH KOM-
MYHHKATOpa CyIIECTBYET ONpe/ielieHHas CBsi3b. Bompoc 3akioyaercss B TOM, KaKOB XapaKTep 3TOW CBA3H,
T.€. IPU3HAKAMHU KaKUX COCTOSIHUH WMJIM IPOLIECCOB, KAKUX LeJed M HaMEepeHUH KOMMYHHMKaTopa SBJIs-
IOTCS T€ WIN UHbIE XapaKTEPUCTUKU TEKCTOB UCCIIEYEMBIX IOKYMEHTOB.

YcTaHOBIIEHUE CBSI3U MEX]y BHYTPEHHHMH XapaKTEPUCTUKAMH KOMMYHHKATOpa U popMaMu WiIH
CJIOBaMHM, B KOTOPBIX 3Ta XapaKTEPUCTHUKA MPOSBISAETCS, IOMOTAeT BbISIBUTh HEKOTOPBIE CIIOBECHBIE MTOKa-
3aTeNy ONpPENEICHHBIX COCTOSHUI 00BbEKTa MCCIeNOBaHUA. JTO B CBOIO O4Yepeab JaeT BO3MOXKHOCTh U3
CJIOBECHOTO TIOBEICHNUSI, HAIPUMEP OTBETOB HA OTKPBITHIE BOIIPOCHI AaHKET M MHTEPBbIO, N10JIy4aTh 3HAUU-
TEJILHO OOJNBIIYI0 HHpOpManuio. [ pa3muYHBIX UCTOYHHKOB KOMMYHHKAIIMH CIIOBA MOTYT MMETh pa3-
JUYHBIA CMBICT, Pa3UYHble 3HaueHus. [103TOMy BBIBOJBI OTHOCUTEIBHO NMPUYMH UM NOOYXKAEHUH, Mo-
POJMBIINX ONPEJEIEHHOE COOOLIECHNE, OMUPAIOIIUECS TOIBKO Ha JaHHBIE COJEP)KaHUs, HEJIb3sl CUNTATh
000CHOBAHHBIMH.

TpeboBanne 0OBEKTUBHOCTH aHAIM3A JENIaeT HEOOXOAMMBIM IEPEBO MCCIIETYEMOro MaTepralia
Ha SI3bIK TUIOTE3 B €IUHMIIAX, KOTOPHIE MO3BOJIAIOT TOYHO OMHUCATh XaPaKTEPUCTUKH TeKCTa. B cBs3m ¢
STHM HUCCIIEOBATEIIO MPUXOAUTCS pemaTh psix Mpo0iaeM, CBsI3aHHBIX: a) C BRIPAOOTKOM KaTeropuii aHa-
nu3a; 0) ¢ BeIJEIEHUEM €AMHUI] aHAJIN34; B) C BBIICJICHUEM €IMHHI] CUETa.

Kareropuu ananunza — 3TO MOHATHS, B COOTBETCTBUM C KOTOPHIMH OYyyT COPTUPOBATHCS €UHU-
bl aHaJM3a (EIMHUIIBI COAEP)KaHUs); HalpUMep, NOTPEOUTENN C pa3HbIM YPOBHEM J0XO0/a, MOJIO0XKH-
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TeJbHbIE, HEUTpaJIbHbIE U OTPULIATENIbHBIE OLIEHKU TOBApa ONPENEICHHON MapKH.

IIpu pa3zpaboTke KaTeropuii BaXKHO yUUTHIBATh, UTO OT UX BbIOOpa OyAeT B 3HAUUTENILHOU cTere-
HU 3aBUCEThb XapakTep MOIy4YEeHHBIX pe3ynbraToB. Kak nmpaBuio, ucciaenoBarenab CTOUT epel He0OX0au-
MOCTBIO [0 HECKOJIBKO Pa3 MepPeXoIUTh OT TEOPETUUECKOM CXeMbI K JJOKYMEHTAIbHBIM JIaHHBIM, a OT HUX
CHOBa K CXeMe, YTOObI, HCXO/Is1 M3 BEIOPAHHOW TUIOTE3bI, BEIPAOOTATh KATETOPHH, COOTBETCTBYIOIIUE 3a-
JlayaM UCCIIeI0OBaHUs.

Kareropuu nomkHbl ObITh UCUEPIBIBAIOIIKMMY, T.€. OXBAaThIBaTh BCE YaCTH COJEPIKAHUS, ONpese-
JsieMble 3aJladaMu JIaHHOT'O MCCIIEI0BaHMs, OTBEYATh TPEOOBAHUIO B3aUMOUCKIIOUAEMOCTH (OJIHU U TE Ke
YacTH HE JOJIKHBI IPUHAAJIEKATh Pa3IMUYHbIM KaTErOpUsM).

Kareropuu nomkHBI OTBe4aTh TPEOOBAHUIO HAJECKHOCTH, T.€. UX CIEAyeT CPOpMyIUpOBaTh Ta-
KUM 00pa3oM, 4TOOBI y Pa3IMYHBIX HCCIIE[OBaTeNed ObUIa JOCTAaTOYHO BBICOKAsl CTEIEHb COIJIACHs I10
MOBOY TOT0, KAaKU€ YacTH COJEPKaHMs ClIeAyeT OTHECTH K TOM Wi nHOW kateropuu. Uem Ooisiee 4eTKO
oIpesiesieHbl KaTeropuu, TeM MeHee MpoOJeMaTHYHbIM CTAaHOBUTCS OTHECEHHE YacTel coiepaHus K
OIIPEAEIEHHBIM KaTErOpHUsIM.

Haubonee paaukanbHbIM cIOCOOOM YBEIUYEHHUS CTEHEHHM HAJEKHOCTH KaTEropuu SIBJISETCS ee
ucyeprbiBarolee onpesaeraeHue (IepeyncieHne BceX BXOAALIMX B HEe 3JEMEHTOB — 4YacTell cozepika-
Hus). Torga pabota Toro, KTo 00pabaThIBa€T TEKCT, CBOAUTCSA K YUCTO TEXHUUYECKON CTOPOHE, U eMy He
MPUXOJUTCSA NPUHUMATD PELICHUs IO COOCTBEHHOM MHUIIMATHUBE.

[Ipu oneHke Ha/IEKHOCTU KATETOPUH CIIeyeT IOMHHUTb, YTO TOHKas Tpajalus KaTeropuil, Koraa
MOCTIEIHUE CTAHOBATCS MEJIKMMHU U JAPOOHBIMH, BEIET K PACXOXKICHUIO B OLIEHKE NMPUHAUICKHOCTH TOTO
WIM WHOTO 3JIEMEHTa COJAEpKaHMsSI K JAHHOW KaTeropuu. DTOT HEIOCTATOK MOKHO IPEOJI0JIeTh YK-
pynHeHueM kareropui. OQHAKO YKpYIHEHHME JIOJDKHO OIPaHUYMBATBHCS COBEPLIEHHO OIPEIEICHHBIMU
npeneaamMu, 3aJJaHHbIMU LIETSIMU UccieioBaHus. Upes3BblyaiiHOe YKPYITHEHHE MOXKET IPUBECTU K YMEHb-
LICHUIO CTENeHU TU(epeHIMaluu UCCIEeyeMOro SBJICHHUS, T.€. UCCIIEA0BATeNlb HE 3aMETUT TE€X pa3iu-
YHii, KOTOpBIE MOTYT OKa3aThCsl CYLIECTBEHHBIMU JJIS LIeJIed Hcciaea0BaHus (CM. pa3zies Mpo HIKaIbl U3-
MEpEHUH).

[Ipu npoBeneHuu (popmMaan30BaHHOTO aHAIM3a COAEPIKAHMS HY)KHO YETKO YKa3aTh MPU3HAKH, 11O
KOTOPBIM OIpE/IEJICHHbIE €IUHMIIBI OTHOCATCS K OIpeNesIeHHbIM KarteropusM. Exaununeil anammza —
CMBICIIOBOW MJIM Ka4€CTBEHHOM — SBJIAETCS TA 4acTh COJEPKaHUS, KOTOpasl BBIIEISETCS KaK 3JIEMEHT,
MIOJIBOJIUMBIN O] Ty UJIM UHYIO KaTErOpHIO.

B TexcTe oHa MOKeT OBITh BhIpaXkK€Ha MO-Pa3HOMY: OJJHUM CJIOBOM, HEKOTOPBIM YCTOMUYHBBIM CO-
YeTaHUEM CJIOB, MOXKET BOOOIIE HE UMETh SBHOTO TEPMUHOJIOIMYECKOTO BBIPAXKEHHUS, a MIPETIOTHOCUTHCS
ONKCATEeIbHO WM CKpPBIBAaTbCA B 3arojoBKe a03ama, pasgena ¥ T. I. B c¢BA3M c 3TUM nepen wuc-
clIeZloBaTelIeM BO3HUKACT 3ajjauya BbIIEICHUS NMPU3HAKOB (MHIUKATOPOB), MO KOTOPHIM OIpENeNseTcs
HaJM4Yue B TEKCTE TEMbI MM UJIEU, 3HAUMMOMN C TOUKHU 3pEHMSI LI€TIeH CcCIe10BaHusl.

WHuaukaTtopel IO CBOEMY XapaKTepy MOTYT ObITh BECbMa HEOJHOPOAHBIMH: OTHOCSIIUECS K TEMe
CJIOBA M CJIOBOCOYETAHUs, TEPMHUHBI, UMEHA JIIOJIeH, Ha3BaHUs OpraHU3aluii, reorpaduueckue Ha3BaHus,
MyTH PELIeHUs] 5)KOHOMUYECKHUX MPOOJIEM U T. I.

[Ipn u3yueHnn 3KOHOMHYECKHUX IPOOJIEM CMBICIOBBIE €AMHULIBI MOTYT BKIIIOUaTh BHYTPEHHHE U
BHEIIIHUE MEXYHApOAHbIE COOBITHS; JIUI] U ABTOPOB, OMMCHIBAIOIIUX 3TU COOBITUS WM SBJISIOLUXCSA UX
MHULMATOpPaMH U MPOINAraHucTaMH; OTHOLIEHUE K COOBITUSAM (OLIEHKaM) B TEPMHHAX: «3a — IPOTUBY,
«BBITOJIHO — HEBBITOJJHO», «XOPOLIO — IUIOXO», B YbHUX 3TO MHTEpECAX, HACKOJIBKO Ie1eCO00pa3HbI
JEHCTBUS U T. 1.; LIEJIEBYIO YCTAHOBKY JA€ATEIbHOCTU OpPraHU3allui, JIUIL; MpecielyeMble HHTEpECH! (T10-
JUTUYECKHE, SKOHOMUYECKHE, HAllMOHAJIbHBIE, INYHBIE); aJipecaT AesITeIbHOCTH (COLHalbHbIE CIIOU, 00-
IIECTBEHHBIE TPYTIIBI U T. II.).

B uccnenoBanusx cooOIIeHU CpeCTB MaCCOBBIX KOMMYHHKALIUH, I'/leé KOHTEHT-aHAJIN3 Paclpo-
CTpaHeH HauboJiee MUPOKO, ONPEIEIININCh HEKOTOPBIE «CTaHAAPTHBIE» CMBICIOBBIE €JMHUIIBI:

Ilonamue, evipadcennoe omoenbHbIM CLOBOM, MEPMUHOM UU couemaHnuem cros. llpumeHeHne
TaKOW CMBICJIOBOM €JMHHMIIBI LIEIeCO00pa3HO MPH W3YYEHUH CIIOCOOOB, C TIOMOMIBIO KOTOPBIX MCTOYHHUK
nHGOpMaIUU OPraHU3yeT COOOIIeHNE, TepeJaeT CBOM HaMEepEHHsI TeEM, KOMY OHO HaIPaBJICHO.

Tema, svipadiceHHas 6 eOUHUUHBIX CYICOEHUSAX, CMBICTIOBLIX ab3ayax, yerocmuwvlx mexkcmax. Tema
SBJISICTCS BAKHOM CMBICIIOBOM €IMHUIIEH NPH aHaJIM3€ HANPaBIEHHOCTH MHTEPECOB, IICHHOCTHBIX OPHEH-
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TaIlMH, YCTAHOBOK T€X, KTO mepeaaet coodmenne. OTHaKO OMpeaeTIeHne TEMbI 4acTo 3aTPyIHEHO B CBSI3U
C €€ HEesICHOCTBbIO B TeKcTe. ToMy, KTO MPOBOJUT aHAIN3, IPUXOIAUTCS ONpPENesATh TEMY U €€ IPaHULIbI
BHYTpHU TeKcTa. BbIOOp TeMbI B KauecTBE €MHUIIBI aHAIM3a [T0Ipa3yMeBaET TaKKe BHyTPEHHEE pasjere-
HHUE TEKCTa Ha OIpeJIeJICHHbIE YacTH (€ANHUIIBI KOHTEKCTA), BHYTPU KOTOPBIX T€Ma MOXKET OBbITh Ompese-
JIeHa.

Hmena niooetl, ceozpaguyeckue Hazeanus, Mapku npooyKmos, Ha36anus opeaHu3ayuil, YnOMuHa-
Hue Kako2o-1ubo codvimus. YactoTa U JUIUTENBHOCTh MPOMEXKYTKAa BPEMEHH, ¢ KOTOPHIMU OHU MPHUCYT-
CTBYIOT B COOOIIEHUHU, MOTYT MOCTYXHUTh MOKA3aTEeIsIMH UX BaXKHOCTH, 3HAUMMOCTHU AJISL UCCIIETYyEeMOro
00BeKTA.

BriOpaB CMBICIIOBYIO €JMHMILY M €€ MHAMKATOPBI, UCCIIE0BATENb JOKEH ONPENeIUTh TaKXkKe U
€MHUIlY CueTa, KOTOpas CTaHET OCHOBAHMEM JJIs KOJIMYECTBEHHOro aHanu3a marepuayia. OHa MOXeET
COBIAJATh WM HE COBIAJATh C €AMHUIECH aHalu3a WM ee MHAUKAaTopoM. ExumHunpsl cuera oOnajgaroT
Pa3IMYHOM CTENEeHbI0 TOUHOCTU U3MEPEHHUS, Pa3IMUHO TaKXkKe BpeMsl, yXoJsliee Ha KOAUPOBKY MaTepua-
J1a, mornasuiero B BbIOOPKY. OOBIYHO YeM BbIIlIe TPEOOBAaHUS K TOYHOCTH, TEM BBIILIE 3aTPaThl BpDEMEHU Ha
KOJUPOBKY; C ApPYyrod CTOpOHBI, OoJiblllas TOYHOCTh MNPUBOAUT K MOdydeHHto Ooisiee nuddepen-
LUPOBAHHBIX PE3YJbTATOB, YTO IMO3BOJSAET IMOJYyYUTh OoJblIyI0 MHpopManuio 06 obwvekre. IlosTomy,
MpHUCTyNas K UCCIEOBAaHUIO, HEOOXOAUMO PELIUTh, Kakas CTENeHb TOHKOCTH IuddepeHuanuy HyxKHa
JUISL PELEHUS MTOCTABJICHHBIX 33Jad M KaK MOYKHO IIOJIyYUTb €€ C MUHUMAaJIbHBIMU 3aTpaTamu. B xoxe
MIPaKTUYECKONH pabOThl METOIOM KOHTEHT-aHaJIM3a ObLIM BbIAEJIEHbI HEKOTOphIE OOLINE €IUHUIIbI CUeTa,
OTBEYAIOIUE PA3IMYHBIM UCCIIE0BATEIBCKUM TPEOOBAHUSIM.

1. Bpemst — mpoctpanctBo. [loacdeT B 3TOM cucTeMe MpUrofeH B OCHOBHOM MPU MCCIICIOBAHUH
cooOuienui, nepenasaembix CMU. 3a enuHuUIBI cueTa 371ech IPUHUMAIOTCS YHUCIA CTPOK, ab3aleB, KBal-
paTHBIX CAHTUMETPOB IUIONIA/IM, 3HAKOB, KOJIOHOK B I€YaTHBIX TEKCTaX, MOCBALICHHBIX TOMY WJIH HHOMY
BOIPOCY, MHEHUIO, OLIEHKE. J[J1s1 KHHO, paaro U TeJIeBUIECHUs eMHUIIeH cueTa OyJieT Bpemsl, OTBeIEHHOE
OCBEILIEHHUIO ONPEEIIEHHOT0 COOBITUS, WU K€ METPa)K U3PacX0J0BaHHON KMHO- WJIM MarHUTHOH IJIEH-
Ku. VM3mepsieTcs, HanpuMep, YacToTa YIIOMHUHAHUS TEM U pa3Mep 3arojoBKa, pa3Mep PeKIaMHOTo C000-
LICHMSL.

2. ITosiBneHue npu3HAKoOB B TeKcTe. Takas cucreMa cyera 1ojapasyMeBaeT He00X0AUMOCTb OTMe-
YyaTh HaJUYHUE ONPEJECIIEHHON XapaKTEpUCTHKU COJIEp)KaHUs — B JIFOOOM €€ MpOsBICHUU (IPU3HAKE);
HanpuMmep, yIOMHUHAHKUE OIpe/Ie]IeHHOW MapKU MPOJyKTa — B KaXKJI0W U3 €IMHUI] KOHTEKCTOB (T.e. 4a-
CTEH, Ha KOTOpbIE Pa30UT aHAM3UPYEMBI TEKCT). B 3TOM cilydae MHOI/Ia OTMEYaeTcs JIMIIb MOSBICHUE
MIPU3HAKA, a TOBTOPEHUE TaHHON XapaKTEPUCTUKU BHYTPU €AUHUIBI KOHTEKCTOB HE YUUTHIBAETCS.

Hampumep, ecnu 3a eMHUIly KOHTEKCTa IMPUHAT ab3all, TO MOSBICHHUE JO0ro NpU3HaKa 3Ha4M-
MOW CMBICIIOBOM €AMHUIBI 3aCUUTHIBAETCS JIUIIb OJUH pa3, HE3aBUCUMO OT KOJIMYECTBA IIOBTOPEHUN ee
MIPU3HAKOB B JAHHOM a03arie.

Takast cucrema cyera nojpa3zymeBaeT JOIYIIEHHE O TOM, YTO HE CYIIECTBYET JMHEHHON 3aBUCH-
MOCTH MEXJly 4YaCTOTOW MOSBJIECHUS B TEKCTE U 3HAUMMOCTBIO CMBICIIOBOI €MHMIIbI; BaKHO JIUILb HAJU-
YK€ WIK OTCYTCTBUE €€ B ONPEJCIICHHBIX YacTAX TEKCTa.

OTOT cnocod cuera MpocT B MPUMEHEHHMM; NPUXOIUTCS MPUHMMATh CaMO€ MPOCTOE pEIIeHHE
(HamMuuMe — OTCYTCTBHE), UTO B CBOIO OYepe/lb 00ECHeunBaeT €ro JOCTaTOYHO BBICOKYIO HAJI€XKHOCTb.
Takoro poaa usmMepeHue BIsSETCS HOMUHAIBHBIM, U JaHHBIE, 3aKOIMPOBAaHHbIE MOJOOHBIM 00pa3oM, MO-
I'yT OBITh NMPEACTABIECHbl B UNCIOBOM BBIPR)KEHUH (HApUMeEp, MPOLEHTHOE OTHOILIEHHE 3JIEMEHTOB TEK-
CTa, B KOTOPBIX JIaHHAsl CMBICJIOBAasl €IMHUIIA MTOSIBUIIACH). DTU JIaHHBIE MOTYT OBITh TaKX€E MOJIBEPIHYThI
HEKOTOPBIM CTATUCTHYECKUM ONEPALUSIM.

3. Yacrora nosiBneHus. CaMbpIM pacipOCTPaHEHHBIM CIIOCOOOM M3MEPEHHUS XapaKTEPUCTHK CO-
JiepKaHus ABISETCA MOACYET YacTOT UX yHoTpeOsIeHus, Koraa GUKCUPYETCsl KaX10€e MOsBIEHHUE JTH00ro
MpHU3HAKA JaHHOH XapaKTePUCTUKU. B 3aBUCUMOCTH OT TOTO, KaKHe €IUHHIIBI CYETa BEIOUPAIOTCS, YaCTO-
Ta MOXKET MCII0JIb30BaThCs JUIs PELICHUs PA3IUYHBIX 3a/1a4.

YactoTa nosiBICHUS TEMbl B TOM WJIA HHOM JOKYMEHTE MOJKET CIIy>)KMTh [TOKa3aTelIeM €€ 3Ha4yM-
MOCTH C TOYKH 3peHHsI aBTOpa J0KyMeHTa. [loicdueT o1leHOUHBIX XapaKTepUCTUK TeKCTa (HarpuMep, Bcex
«3a» U «IPOTUB» B OTHOIIEHUWU KAKOT0-JIMOO BOMpOca WM COOBITHS) MO3BOJSET MOAONTH K HCCIENO-
BAaHHUIO YCTAaHOBOK aBTOPA COOOLIEHUS M K BBISABICHHIO HAMEPEHUH, KOTOPIMHU ObUIO MPOAMKTOBAHO CO-

17



o01eHue.

VY4er cBoeoOpasus 1IN UCCIIEAOBAaHMs SBISETCS HEIPEMEHHBIM YCIOBUEM OINpPE/EICHUs CIIELH-
(buYecKnX eMHUIL] aHATN3a U eAMHUI] CYeTa MIPU pa3paboTKe KOHKPETHBIX METOINK KOHTCHT-aHAJIH3a.

Hanpumep, n3ydas pasMelieHrne peKiIaMHbIX COOOIIEHUHM Ha CTpAaHHUIIAX ra3eT, MOXKHO BBIIEIUTh
B KaueCTBE TaKUX E€IUHUI] pacHpeielieHUe ra3eTHOW IUIoN[ay M0 TeMaM PEKJIaMHBIX COOOIIEHUH, a 3a-
TEM U3MEPHUTh KOJINYECTBO CTPOK, OTBEACHHBIX MO/ 3TH TEMbl. AHAIU3UPYS CTENEHb CTA0MIIBHOCTH OTBO-
JUMOTO KOJIMYECTBA CTPOK B Pa3HBIX Ia3eTax U B Pa3HOE BPEMs, MOXKHO CJEJaTh BBIBOJbI O XapaKTepe
pEKIIaMHBIX BO3JECHCTBUI Pa3IMYHBIX Ia3eT Ha ay AUTOPHUIO. [[J1s1 ’TOro MOXKHO NPOU3BECTH ONPECIICHUE
IIPOLIEHTOB I10 OT/EJIbHBIM PEKJIAMHBIM TEMaM.

Pemienune ka0 nccieq0BaTeNbCKOM 3a1aun TpeOyeT ONpeIesIeHUs] TOro, Kakoe KOJIWYEeCTBO J10-
KYMEHTOB HYXXHO U3Y4YHUTb, YTOOBI JJaHHBIE 00 00bEKTE ObUIM JTOCTOBEPHBIMH, T.€. BOBHHUKAET BOIIPOC O
MIOCTPOEHHUH BBIOOPKH.

[Ipu ananu3e MOKyMEHTOB, CIIEHUAIBHO COCTABJIEHHBIX Ui LI€Jeil MapKEeTUHIOBOIO MCCIIE0Ba-
HUS, aHATM3UPYIOTCS BCe 0€3 UCKIII0UEeHUs JOKyMEHThI. Eciin ske peub ueT 0 JOKYMEHTaX — HOCHTENSIX
BTOPUYHBIX JAHHBIX, TO MPU NOCTPOCHUU BBIOOPKU MOKET BO3HUKHYTh HEOOXOAMMOCTH 0TOOpa MCTOY-
HUKa MH(OpMauu 1 0T60pa JOKYMEHTOB.

[Ipn nnaHupoBaHUUM aHalIM3a COAEPKAHMS JIOKYMEHTOB HCCIIENOBATeNb IMPEXKIE BCEro peulaer,
KaK1e MCTOYHHKHN HaWIy4IlIM 00pa3oM MOTYT NPEACTABUTh T€ XapaKTEPUCTUKU 0OBEKTa, KOTOPbIE U3Y-
YaroTCs.

Ecnu cunraercs, 4To Bce JOKYMEHTaJIbHbIE HCTOYHUKHA MH(DOPMAILIMN OJIMHAKOBO BAXKHBI JUIS Iie-
Jeil uccaenoBaHus, TO MOXKET ObITh IOCTPOEHA CliydaiiHasi BBIOOpKa C MOMOIIBIO OJIHOTO U3 CTaHIapPTHBIX
METOIOB (CM. COOTBETCTBYIOLIUI pa3/iea KHUTH).

Yacto yxe caM 0TOOp UCTOYHMKOB MH(POpPMAIMU OTPAHUYUBAET KOJIMYECTBO JOKYMEHTOB, MOJ-
Jexaiux oopaboTke, 0 NpHUeMIeMbIX pa3MepoB. OHAKO U MOCIe 3TOr0 MaTepuanl MOXeT ObITh J10cTa-
TOYHO O0ImKpHBIM. Torna cienyer mpoBectu 0TO0p JOKYMEHTOB.

IIpu pa3paboTke mporpaMMbl MapKETUHTOBBIX HCCIIEOBAHUI HY>KHO YETKO OIPENENIUTh, KAaKOro
poJla XapaKTepUCTUKN OOBEKTa MOJBEPraloTCs M3yYEHHIO, U B 3aBUCUMOCTU OT 3TOT0 OLIEHUBATh JOKY-
MEHTBI C TOUKHU 3PEHUS MX a/IeKBATHOCTH, HAAEKHOCTH, JOCTOBEPHOCTH.

AJIEKBaTHOCTh JIOKyMEHTA OIPENENSAeTCs] KaK CTENEHb, B KOTOPOH OH OTpa)KaeT MHTEPECYIOIINe
HCCIIeZI0BATENs XapaKTEPUCTUKU OOBEKTA, T.€. HACKOJIBKO OH COOTBETCTBYET MPEIMETY HCCIIeI0BaHMUS.

UToOB! NIPUNHTH K ONpPEAEICHHBIM BbIBOJIAM OTHOCHTEIBHO HAJECKHOCTH COJEPKaHUS, HEOOXOIH-
MO COIIOCTaBHUTb BCE JaHHbIE COAEPIKAHUS C KAKUMU-TO APYTUMH JIaHHBIMU. 37€Ch BO3MOKHO HECKOJIBKO
BapHAHTOB IIPOBEPKHU.

OnHa U3 HUX — CpaBHEHHUE COJIEPKaHMs TOKYMEHTOB, UCXOSAIIMX U3 OJTHOTO MCTOYHHKA. Takoe
CPaBHEHHME MOXKET IPOBOJAUTHCS:

a) BO BPEMEHM, KOI'Jla CPABHUBAIOTCS XapaKTEPUCTUKH COOOIIEHNH OTHOTO M TOTO e UCTOYHUKA
B Pa3JIMYHbIE MOMEHTHI BPEMEHU;

0) B pa3IMYHBIX CUTyallUsiX, HAlIpPUMEpP B YCIOBHIX Pa3HOM MOKyMaTelbHOM CIIOCOOHOCTH Hace-
JICHMUS;

B) B Pa3IMYHbIX Ay UTOPUSX.

Jpyroii BapuaHT — METOJl HE3aBUCHUMBIX UCTOYHUKOB. B 3TOM citydae BbIOMparOTCsl 3HaYMMBbIE
JUIs LieJIed UCClIeIOBaHUs XapaKTePUCTUKU U3 HECKOJIBKMX PAa3JIMYHbIX HCTOYHUKOB HH(pOpMaIMU. 3aTeM
pa3nuyus B XapaKTEPUCTHKAX CPAaBHUBAIOTCS C PA3TUYUSIMHU B CO/ICPIKaHUH COOOIIICHHIA.

O1neHKy JOCTOBEPHOCTH 3a(MKCHUPOBAHHBIX B JJOKYMEHTE JAHHBIX JIy4dllle BCETO MPOU3BOIAUTS ITy-
TEM IIOCJIEI0BAaTENbHOIO Iepedopa MCTOYHMKOB BCTPEYAIOIIMXCS B JIOKyMEHTE OIIMOOK. McTouHMKH
OLIMOOK MOKHO pa3felUTh Ha JIBE KaT€rOpHUHU: CllydaiiHble (Hampumep, OneyaTkh B CTATUCTHUYECKUX OT-
YeTax) U CUCTEMATHYECKHE (CM. COOTBETCTBYIOLINI pa3ies KHUIN).

Cucrematuueckue OMIMOKY JENATCS Ha CO3HATENbHbIE U Heco3HaTeabHble. Co3HATEIbHbIE OIINO-
KM 4acTO OIpPENESIOTCS TEMH HaMEPEHUSIMH, KOTOPBIMU PYKOBOJCTBYETCSI aBTOP MPHU COCTaBJICHUHU J0-
KyMeHTa (HarnpuMmep, TeHICHLMO3HOE ONUCAaHUE MOJIMTHYECKON MM 3KOHOMUYECKON CUTYaIlMH pa3HbIMU
CMDN).

Haubosnee cepbe3Hyro OMacHOCTb MPEICTABIIAIOT COOOM HECO3HATENbHBIE METOUUECKUE OLIHOKH.
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JUig BBISABIIEHUS MX JOJDKHA OBITH TIIATEIBHO MpOaHAIM3MpPOBaHA METOJUKA, [0 KOTOPOU COCTaBIsUICA
JAHHBIA JOKyMeHT. Hallie Bcero Takue OmnOKH MOKHO BCTPETUTh B CTATUCTUYECKUX TOKYMEHTAX.

Tonpko mociie Toro Kak MocjieJoBaTeabHO NepedpaHbl U MPOAHATU3UPOBAHbI BCE MyHKTHI, 110 KO-
TOPBIM €CTh OCHOBAHHWE YCOMHHUTBCS B JOKYMEHTE, OH MOXET ObITh HCIOJIB30BaH B paboTe.

Cumyayus. llloxonaonas ¢pabpuxa Gordon'’s.

EMKOCTh pbIHKa KOHAMTEPCKHUX H3Aeauid B BennkoOputanuu ouenuBanack B 80-e roabl 3 MIIpI.
¢.cT., npuuem 10% nponax npuxomwiocs Ha [otnanauto. TpaauinoHHO NIOKOMaAHAs TPOAYKLIHUS IO-
3UIMOHUPYETCS B OCHOBHOM JTMO0 Kak ToBap coocTBeHHOTro noTpebnenus (Kit Kat, Mars Bars), 1160 kak
nonapok (Black Magic, All Gold).

ITo ouleHKaM MapKeTOJO0roB, P BhIOOpE M3JENNs MOKYNAaTeId O0paIlaoT 3HAaUUTENIbHO OOJblIIe
BHHUMaHHUS Ha LIeHy Ipu nokynke it ce6s. Kommanus 6pi1a ocHoBana B 1850 r. Bunbamom u Mapueit
I'opnon B [lanuu. Ha pyOexe BekoB Obu1a co3nana qodepHss ¢pupma B CTepiauHre, KOTopyro npuodpena
B 1927 r. onHa u3 pupm «O6oabp1ION MIOKOIAIHON YeTBEpK» B BenukoOputaHuu.

Hoselil Bnazsenen ucnonb3oBan padpuky B CTepiauHre, YToObl pacIIUPUTh CBOE NMPUCYTCTBHE Ha
OUYeHb NMPUOBUILHOM pBhIHKE KOHIUTepckux uzzaenuil. B 1986 r. ¢upma nokunyna peiHok HloTnanauu.
Chycrs Tpu roja rpynisl ObIBIIMX paOOTHUKOB (haOpUKHU pelInia CHOBA BBIMTH HA PHIHOK C TPaJULIUOH-
Hou mponykuueit Gordon’s - Continentan Creams. OHu B3sId B apeHy Tyke ¢padbpuky B CtepiauHre, Ko-
TOPYIO cIall UM MX OBIBIIMK paboTonaTeNb. YNPaBIAOLMA TUPEKTOP CUUTAN, YTO KOMIIAHHS MOIYy4UT
XOpOILIUH J10X0A OT CBOMX MHBECTULMH, €CIIM MX PbIHOYHAS J10Ji B NEpBBIN roa coctaBuT 1%, a B mep-
cnektuBe pocturuer 10%. Ha 1989 r. Obuiu 3arutaHupoBaHbl TPU HOBBIE NMPOU3BOACTBEHHBIE JTUHUU —
Tprodenb ¢ abpUKOCOBBIM OpIH/IU, IOKOIAaIHOE UMOMPHOE IPAJIMHI, KOH(ETHI aneIbCUHOBBIE U KIOPACo.
YpaBiAoOmUNA IUPEKTOP 3HAJ, YTO OH HE MOXKET KOHKYPHUPOBaThb HAa PABHBIX YCJIOBUSX C TMTaHTaMM
LIOKOJIaIHOTO OU3Heca.

MaxkcuManbHO BO3MOKHBIN OFO/DKET Ha MPOABMXKEHHE TOBapa MOXKHO ObUIO YCTaHOBUTH B CyMMe
10000 ¢.ct. Ha nepBbii ToA. OH pelnia OpUEHTUPOBAThCS Ha MOKyNaTesel, NpeAnoYUTaomuX TOBAPhl
YHUCTO IIOTJIAHACKOTO MPOUCXOokKAeHMs. MccnenoBanus Mokas3ain, 4TO HU OJHA U3 NMPUCYTCTBYIOIIMX HA
HIOTJIAaHACKOM PhIHKE (DUPM HEBOCIIPHHUMAETCS MOTPEOUTENEM KaK YUCTO IMIOTIAH/CKAS.

JIMpeKTOp MO MapKEeTHHIY yTBEp:KJaJl, YTO MOKyIMaTelb IOTOB IJIATUTh MPUOABKy K LIEHE, €CIIH
HOBUHKA 3HAYUTEJIBHO OTJIMYAETCS OT MMEIoIIEHcs B nmpojaxe npoaykuuu. OH mpeanarai NO3ULMOHU-
pOBaTh HOBBIM MPOAYKT KaK MOJApOYHBINA U 0COO0€ BHUMaHHWE OOpaTUTh Ha MPUBIEKATEILHOCTh O(OpM-
JIeHUs; B IleHe opueHTHpoBatbes Ha Black Magic (1,78 ¢.ct. 3a kopoOky Becom 227 1). OH 3aka3an HO-
BYIO YIAaKOBKY B BEIyILIeM LIOTJIaHACKOM AM3aliHEpCKOM IeHTpe. Bompeku TpaauuuoHHOM Juisl mIOT-
JAH/ICKMX TOBapOB TEMbl IIOTIAHAKUA M BEpecKa AM3ailH 3TOM YMAaKOBKU ObUI BBIIIOJIHEH B TEMHO-
KpacHOM, KpPEMOBOM M TEMHO-CHMHeM ToHax. lllecTb KpeMOBBIX HalOJHUTENEH TEMHOIO IIOKOJajaa
(amenbcuH, KPbDKOBHUK, MajMHa, adpHKOC, JIaiiM, YepHas CMOpOJIMHA) MOKa3aHa Kak Obl 4yepe3 OKHO.
IlenTpasibHy10 4acThb KOPOOKH OIMOSICHIBAET JIEHTA C HOBOM JIOrOrpaMMOM M Ha3BaHUEM HIpoaykTa. Po3z-
HUYHas 1IeHa Habopa BecoM 62 1. cocTaBisia 49 neHcos.

JlupeKkTop moJjarai, 4To BpeMs BBIBEJCHHUS Ha PHIHOK HOBOT'O MPOAYKTa BHIOPAHO MPaBHIBHO, 110
KpaifHell Mepe, ¢ y4eTOM JIByX 00CTOSITEeNbCTB. BO-TIEPBBIX, XOTSI KOHAUTEPCKUE U3AEIHS OKYHAIOT JII0-
v B Bo3pacte 18-35 yer, 3HaUMTENIbHOE YMCII0 TIOKYMaTelield TOMHHAT Te BpeMeHa, korg a Gordon's Obuia
«IIOTJIAHACKUMY CJIOBOM B 1I0KOJa/€e. Bo-BTOpBIX, DAMHOYpr NpHUBIIEKaTEIEeH 11 TYPUCTOB: IPUHUMAET
2,5 MJIH. 4eJIOBEK €KErofHO. YUUTHIBAI OH TAKXKe TPAIULHUOHHBIM yCIeX 3JIMTapHBIX TOPrOBBIX MAapoOK B
Benukobpurtanuu.

Bonpocwi u 3a0anus:
[IpoBecTr KOHTEHT-aHAIN3 PUBEIEHHOTO TEKCTA.
Urto onpeneneHo kak «mpu3zHak»? OO0CHYHTE CBOM OTBET.
K xakoMy Buga oTHOCUTCA JaHHas nHpopmanus?
C xakoil enpo MoAroToBJICHA JaHHAs HHPOpMaLus?

el N =

3adanue 2. Bol hopMupyete rpymniy A yCTHOTO OIpoca.
Kaxkue TpeboBanust Bel npenbsaBUTEe K HHTEPBBIOEPY?
1) Kakue metonb! gukcauu otBeta Bol ncnonb3yere?
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2) Kaxoii Tect Bbl ncnosnp3yere Ha KOMMYHUKa0€JIbHOCTD?
3) OOwsicaute u Bel npuunny onpoca? Kakyio?

4) Nmeere 11 Bbl onbIT HHTEpBBIOEPA?

5) 3nakomsl 11 Bbl ¢ n3ydaemoii npobiaemoit?

6) Kakoe mecTo nmst mpoBeeHus onpoca Bel HameTmnn?

3aoanue 3. Cocmaenenue onpocrhozo aucma
OnpocHylii ucm, WA aHkema, TPeCTaBIsieT coO00W MepedeHb BOIIPOCOB, HA KOTOPBIE ONpallUBae-
MBIH JTOJDKEH J1aTh OTBETHl. DopMa, IMoCIenoBaTeIbHOCTh U (POPMYIIMPOBKA BOIIPOCOB MOTYT OBITh paziimd-
HbIMH. 3aj1a4a MapKeTOJIOra WM COCTABUTENSI aHKEThl BBIOpaTh HanboJee ONTUMANIbHBIN BapUaHT UX pas3pa-
00TKH, anpoOUpPOBaTh AHKETY, YTOOBI OHA BHIILIA HA MIMPOKYIO ayJAHTOPHIO B MCHPABICHHOM U JOpabOTaH-
HOM BapuaHnTte. OCHOBHbIE IIOJIOXKEHHUS] aHKETHOTO METO/Ia OIIpoca:
1) pecrnoHICHT OHKEH XOPOIIO MOHUMATh BOIPOC, HAa KOTOPBIH JOJKEH OTBETUTh
—  aHKeTa He JOJDKHA COAEP)KaTh TPYIHBIX CJIOB U CIICLUAIbHBIX TEPMUHOB,
—  aHKeTa He JOJDKHA COAEP)KaTh HE3HAKOMBIX IS PECIIOH/ICHTA CIIOB M TEPMUHOB,
—  BOIIPOCHI QHKETHI JIOJIKHBI OBITh JIESTKUMH U UIMETh OJJHO3HAYHBIH OTBET,
(bopMyIHpPOBKa BOIPOCOB HA MPEIMET NOHUMAHHS UX PECHOHICHTAMH JOJDKHA CIICIUAIEHO TPOBE-
PATHCS IPU IPOOHOM TECTUPOBAHUU AHKETHI;
2) PEeCHOHJEHT JO0JIKEH UMETh BO3MOXKHOCTh OTBETUTH Ha BOIIPOC
—  BOIIPOCHI JOJDKHBI KacaTbCs TOJIBKO UMEIOIIET0 Y PECIIOH/ICHTA OIIBITA,
—  BOMPOCHI HE JIOJDKHBI 33aBaThCsl HA YPOBHE TIOJICO3HAHMS PECTIOH/ICHTOB (B CBSI3M C ATUM TIPH IIPOBEJIE-
HHH OIIPOCOB M30ETaroT UCIOJIb30BaTh OTKPHITHIE BOIIPOCHI),
—  BOIIPOCHI JOJDKHBI YUUTHIBATh HEHAIE)KHOCTD MAMSITH PECIIOH/ICHTOB;
3) PECIOHACHT JODKEH NMETh JKEJIaHNE J]aBaTh OTKPOBEHHBIE H IPAB/IMBbIC OTBETHI
—  BOIIPOCHI HE JTOJHDKHBI HOCHUTH SIPKO BBIPAKEHHOTO JINYHOTO XapaKTepa,
—  BOIIPOCHI HE JTOJDKHBI 3aTparuBaTh JEITUKATHBIE TEMBI,
—  BOIIPOCOB JIOJKHO OBITh pa3yMHOE KOJIMYECTBO.
— Ilpum 3TOM creayeT yuuThiBaTh, 4T0 (JopMa MOCTPOEHUS BOIIPOCOB BIMSAET HA OTBET. Bonpock! MoryT
OBITH COCTABJICHBI C MCIIOJIH30BAHNEM PA3TIMUHBIX METOJIOB, B YACTHOCTH B BHJIE 3aKPHITHIX BOIPOCOB (CO
CTPYKTYpOI OTBETa) UM B BUJE OTKPBITHIX BOIPOCOB (0€3 MoAcKa3Ku). 3aKpbIThle BOIPOCHI CTPOSITCS B
dopme:
—  aJbTepHATHBHBIX BOIIPOCOB,
—  BOIIPOCOB C BEIOOPOYHBIM OTBETOM,
—  BOIIPOCOB, MOCTPOEHHBIX METOJIOM IIKAJIMPOBAHUS, HAIPUMEp, B Buje MmKaibl JlalikepTa, Korjaa aib-
TEpHATHBHBIE OTBETHI CTPOSATCS OT CAMOT0 PEIIUTEIHHOTO COTIACHs K CAaMOMY KaTerOpUYHOMY HECOrJIa-
CHIO U OIIPallIMBa€MOMY IIPEUIaraeTcsi OTMETUTh OTBET B COOTBETCTBYIOIIEM JIMANIa30HE,
—  C HCIOJB30BAaHUEM METO/1a MHOTOMEPHOTO IIKAJTMPOBAHUS, IMO3BOJISIONIETO YUYUTHIBATH OTHOILICHHE
OIpallIMBaeMbIX KO MHOTUM XapaKTepUCTUKAM TOBapa, peKjaaMbl U Jp.,
—  MeTo/la CeMaHTU4ecKoro nudepeHiuana, Korja onpamnBaeMoMy MpeiaraeTcs nepeyeHb IpoTH-
BOIIOJIOXKHBIX, OUTOJISIPHBIX ONpPEeAETICHNH,
—  IIKaJbl BIAXHOCTH,
—  OLEHOYHOH HIKabI (C paH)XKUPOBAaHUEM JIFOOOT0 NMPHU3HAKA),
—  METO/ia pPaH)XMPOBAHUS: IIyTEM PACIIOIOKEHHS 110 TJOCTOMHCTBAM U C TIOMOIIBIO MAPHBIX CPAaBHEHHIA.
Bonpocwi u 3a0anus:
1. Ha ocHOBe mpe/icTaBIeHHBIX B TAOJHIIE, JAHHBIX CHOPMUPYITE OIPOCHBIH JIUCT.

Tabnuna — Pe3ynpTaThl Hcciej0BaHus MOTpeOHUTENeH )KUIKUX MOIONUX cpeAcTB Ha peiHKe CLITA

O6iee ync- [Tocrosin- ToBapHast Mapka
JIO ceMeH, HBIE T0JIb- bes
Ivory Palmol-
HCIIOJIb3YIO- 30BaTeIn Liquid Joy Dawn ive Ha3Ba-
mwmx LDL LDL HUS
Eoicecoonwiii 00x00,
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moic. 00l

Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Csele 25 41 25 45 42 36 43 35
Ilnomnocmv  nacene-

HUA, Yen/Ke. Mujis

Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u Gonee 23 21 25 23 19 26 32
l'eocpaguueckuii peeu-

OH

CeBepo-BOCTOK 22 26 22 23 19 24 36
LlenTpasibHBIN

CeBep 28 28 26 27 31 27 31
IOr 33 35 34 37 35 33 16
3amang 17 11 18 13 15 16 17
3anamocms

3aHAThI 48 37 48 50 49 49 55
He 3anarer 52 63 52 50 51 51 45
Bospacm

o 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Caplize 60 21 30 23 19 17 24 16
Yucno unenos cemobu

1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Cabiiie 5 16 18 15 17 16 14 22

HUcmounuk: Hccreoosanus komnanuu «IIpokmep 310 I'emby

2. C yuerom c(HOopMUPOBAHHOTO HABBIKA, pa3pabOTaiiTe OMPOCHBIN JUCT B COOTBETCTBUM C BHIOpAHHOU
po6JIeMOi U TPOrpaMMOii MApKETHHIOBOT'O HCCIIEIOBAHHUS.
2. [IpoBenute onpoc yueOHOU IpyIIIbl.

3aoanue 4. llpaBuiibHO 11 chopmupoBana (hokyc-rpymnmna? st onpoca ObUTA IPUBICYCHBI:
a) JMla B TIOAPOCTKOBOM BO3DACTE;
0) JMIIa caMbIX Pa3IMYHBIX BO3PACTOB U MPOQeCcCHii;
B) JIMIIa C PA3IUYHBIM YPOBHEM J0XO/I0B.

Ha3zoBwuTe npu3HaK, 10 KOTOPOMY YKa3aHHBIE JIMIA BOIIUTM B COCTAB (DOKYC-TPYTIITHL.

3aoanue 5. OCHOBY KaueCTBEHHBIX UCCIIEOBAHUN COCTABIISIOT METObI HAOIIOACHUH, TTpEATOa-
rajplue ckopee HaOIIOIeHHE, YeM KOMMYHHKAIIUU C PECIIOHIEHTaMU. BOJIBIIMHCTBO 3TUX METOJIOB OC-
HOBAHO Ha MOJX0JaX, pa3pad0TaHHBIX IICUXOJIOTaMHU.

HabmioneHne B MapKeTHHIOBBIX MCCIEIOBAaHUAX MPEICTaBIseT cOO0M MeToJ| cOopa MmepBUUHON
MapKeTUHTOBOM MHpopMaluu 06 u3ydaeMoM OOBEKTe IyTeM HaOIIOACHUS 3a BBIOPAHHBIMH TI'pyNIaMH
JTOAEH, NEeHCTBUAMU U cuTyauusMu. [Ipu 3TOM ncciaenoBaTellb HEOCPEACTBEHHO BOCIPUHMMAET U pe-
THCTPUPYET Bce (HaKTOPBI, KACAIOIIMECS N3y4aeMoro 0ObEKTa M 3HAUMMbIE C TOUKHU 3pEHUS Lieel uccie-
JIOBAHMSL.

HabmroneHne B MapKeTHMHIOBOM HCCIIEZJOBAHUM MOKET OBITh HAIIPABICHO Ha JOCTHKEHHE pa3-
AUYHBIX 1esell. OHO MOXeT ObITh UCIOJIb30BaHO KaK MCTOYHUK MH(POPMALUU IS TIOCTPOCHHUS TUIIOTE3,
CIIy>)KUTh AJIs1 IPOBEPKH JaHHBIX, OJYUYEHHBIX JPYTUMHU METO/AaMH, C €r0 MOMOIIbIO MOXHO U3BJI€Yb J10-
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TIOJTHUTEJIbHBIE CBEJCHUS 00 M3y4aeMOM OOBEKTE.

Pa3zHooOpasue cnocoOoB MpoBeNCHHS HAOIIOJCHUN ONPEASIsIeTCs YeThIPhMS TOJIX0JaMU K UX
OCYIIECTBIICHHUIO: TIPSMOE WIIM HETPSIMOE HAONIOJIEHHE, OTKPBITOE WIIM CKPBITOE, CTPYKTYpaIM30BaHOE
WA HECTPYKTYPATH30BaHHOE, OCYIIECTBIISIEMOE C TOMOIIBIO YEJIOBEKA WIIM MEXaHHUUECKUX CPEICTB.

IIpsimoe Habn0Oenue TPEATIONATaeT HEMOCPEACTBEHHOE HAOIO/ICHHE 33 MOBEICHHEM, CKaXEM,
MoKyImaTeneil B Marasuse (Harpumep, B Kakoil ocie10BaTeIbHOCTH OHM M3Yy4aroT TOBApPbl, BHICTABIICH-
HbIe Ha npwiaBke). [Ipu npuMeHeHUN Henpsamoeo HabaOOeHUs: N3YUYAIOTCS PE3yIbTAThl ONMPEeIEHHOTO
MOBEJICHUSI, @ HE CaMO TOBEJCHUE. 3/1eCh YaCTO MCIIOb3YIOTCS apXUBHbIE JaHHbIE, HAIPUMEp, JaHHBIE O
JIMHAMUKE 3aI1acoB OIPEEIICHHBIX TOBAPOB IO T0JIlaM MOTYT OBITh TOJIC3HBIMU NP M3YYCHUU CIABHIOB B
pbrIHOYHOH cuTyaruu. Kpome Toro, MoryTt nzydatbesi GU3NUYECKHUE J10Ka3aTEeIbCTBA HEKOTOPBIX COOBITHA.
Hanpuwmep, mo pe3ynprataMm H3y4eHHs] COACP)KUMOTO MYCOPHBIX 0AKOB MOXKHO CZEJIaTh BBIBOA O TOM, B
Kako#l Mepe ynakoBka (6aHKH, OyTbUIKH, TAKETHI U T.I1.) KAaKUX (PUPM B HAaHOOJIbILIEH CTENEHH 3aXJIaMIIIeT
OKPY’KaIOMIYIO Cpeay.

Omkpvimoe HabOn00enue TIPEeNNoaraeT, 4ro JIOJM 3HAIOT O TOM, YTO 3a HUMM HaOIIOJaloT,
HaTpuMep, MPH MPOBEICHUH CIICIUANBHBIX dKCIIEpUMEHTOB. OHAKO NMPUCYTCTBHE HAOIIOATENCH BIIHS-
€T Ha MOBeICHNE HA0II0JaeMbIX, IOITOMY HaJI0 CTPEMUTBCS] CBECTH €T0 K MUHUMYMY.

OTUM TPeOOBAHMSIM YIOBIETBOPSET CKpbimoe Hado0eHue, Koraa o0caeayeMblid He TIpearnoara-
€T, YTO 32 HUM HabmoaaoT. Hanpumep, B MarasuHax MOTYT CKPBITO HaOII0AATh 32 T€M, HACKOJIBKO MPO-
JIaBeIl BEXKIIMBO OOXOUTCS C TIOKYTATEISIMA U TIOMOTaeT MM COBEPIIUTH TTOKYTIKY.

[Ipu npoBeneHUn cmpykmypaiuzo8anHo2o HadwOenus HabIoaaTelb 3apaHee ONpeaeliseT, YTo
OH OyJeT HaOJIoJaTh U PETUCTPUPOBATh. Bee Apyrue BUIBI MOBEIEHUS HTHOPUPYIOTCS. YacTo UCTIONb3Yy-
eTcs CTaHJAPTHBIN JINCT HAOIIOJCHUH, COKpALAIOIIUI 10 MUHUMYMa 3aTpaThl BpeMEHH HaOII0aTes.

CrpykTypaim3oBaHHOE HAONIOJEHUE HWCIIONB3YEeTCS U MPOBEPKH PE3yJIbTAaTOB, IMOIYyYSHHBIX
JIPYTUMH METOJlaMH, yTOUHEeHUs uX. OHO MOXeT TakXe MCIOJb30BaThCs U KaK OCHOBHOW MeToz cOopa
nHpOPMAIHUH I TOYHOTO OTMCAHUS TIOBEACHUS 00BEKTa UCCIICIOBAHUS U IPOBEPKH ONPEICTICHHBIX TH-
noTes.

3aoanue 051 npogedenuss cmMpyKmypaiu308aHHo20 HAOI00eHUs

[Ipennonoxum, 4To 1O 3aKa3y GUPMBI, IIPOU3BOJIAINECH aNeIbCHHOBBIC COKH OIPEIeICHHON Map-
KM, BBl CKPBITHIM 00pa3oM HM3ydaeTe MOBEICHHE MOKyTMaTeNlel anelbCHHOBBIX COKOB B KAKOM-TO Mara-
3MHE caMOO0OCTyXKHBaHUs. BBl OMy4YHIIN coriacue pyKOBOJCTBA JIaHHOTO Mara3uHa M OJIeNUCh B (popmy
npojasia. Pesynprarel HaOmoneHuit Quxcupyere Ha Oymare. s TOro 4TOOBI pe3yibTaThl CBOUX
HaOJIOZICHUH Jierde ObUIO TPEJCTaBUTh B YJAOOHOM JIJIsl TIOJYYCHHs BBIBOJIOB BHJIE, TPEXKIE BCETO
HAOIOACHUS CieyeT (PUKCUPOBATh IS OTAEIBHBIX JOIMYECKUX KaTeropuid, MpoBes KiacCu(UKAIIUIO
B3aWMO3aBHCHMBIX TOBAPOB Ha CJICIYIONIUE TPYIIIbI: CBEXKHUE alleIbCUHBI, Oy TBUTMPOBAHHBIC COKU, COKH B
MaKeTax, OXJIAXK/ICHHBIE CBEKUE alleIbCHHBI M 3aMOPOKEHHBIC alleIbCUHBI. 3aTeM JJIsl KaXKJIOW TPYyTIIbI
UACHTUDUIMPYIOTCS alIbTePHATHBHBIC MOJIXOBI 10 BBIOOPY TOBapa OMPEICICHHOW MapKH: TOBap OIpe-
JIeTIEHHON MapKu BBIOMpAETCS HEMEIJICHHO; TOBAp OIPEICIIEHHONH MapKy BEIOUpPAETCs 1OCIe CPAaBHEHUS C
TOBapaMH JPYTUX MapOK; TOBAp JAHHOH MapKu OCMaTPUBACTCS, HO HE TIOKYIAeTCsI; MOKYIATeNh HE OCTa-
HOBWJICS y CT€HJIa C JaHHBIM ToBapoM. Kpome Toro, enaTensHO pa30uTh MOKyMaTeNneil Ha Cleayromune
KaTeropuu: OJUH TIOKyIaTeib, JBOC B3POCIBIX MOKyNaTeJIeH, OJWH B3POCIBIH TMOKyNareilb C JIEThMH.
Bo3MorkHa kinaccuukanus moKymnaTeiae u o WHBIM MpH3HaKaM (I10J1, BO3PACT, MCIIONIB3YEeT OH WM HET
JUTSL IOKYTIOK TEJICKKY/KOP3UHKY U T.I1.).

Taxum obpazom, Gpopma HaOIMOJEHUN TOJHKHA YKa3bIBaTh, KAKOW BUJ TIOBEJCHUS HAOIIOJaeTCs U
KaK OH JIOJDKEH OBbITh 3amkcupoBaH. Kpome Toro, B manke (GopMbl YKa3bIBarOTCS (aMIIIUST UCCIIE0Ba-
TEJIs, 1aTa U BpeMs HaOJI0ICHHU .

3aoanus u 6onpocul:

1. PaszpaGoraTh QopMy [T perucTparyi HaOIrOACHUI.
2. OxapaxTepusyiTe Ipolecc NpoBeIeHUs HAOII0ICHUSI.

Tecr
1. [Tanens motpedbureneit — 37o:
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a) o0cie10BaHUE MOJIOBO3PACTHON CTPYKTYphI TOPOACKOI0O WU CEIbCKOIO HACEICHHUS;
0) MOTHUBAIMsI KOHKPETHBIX MOTPEOHOCTEN ONpPEeIEHHON BO3PACTHOM I'PyMIbl HACEeICHUS;
B) BBIOOpPOYHAsI COBOKYITHOCTH TOTpeOuTENeH, chopMUpOBaHHAS HAa MMOCTOSTHHON OCHOBE.

2. OTKpHBITHIN BONPOC — 3TO:

a) OTBETHI, U3 KOTOPBHIX MOXHO BBIOPATh OJIMH M3 HECKOJIBKUX BApPUAHTOB,;
0) OTBeT, JaHHBIN CBOMMHU CJIIOBaMHU, B IPOU3BOJILHON opMe;

B) aJIbTEpPHATUBHBIM OTBET, HA KOTOPBII MOKHO CKa3aTh: «J1a» WIN KHET).

3. KoHTeHT-aHanu3 npeacTaBiseT co0oii:

a) pa3paboTKy moapoOHON OMbIMOTrpadUIecKoi CpaBKu;
0) KOHKpETHbIE MCTOYHUKH M3Y4aeMbIX CBEJICHHIA;

B) KOJIMYECTBEHHBIN aHAJIU3 pACCMAaTPUBAEMOT0 IOKyMEHTA.

4. Ilo3Bonsier mu Jenbpu-mMeTos IKCIEPTHBIX OL[EHOK C JOCTATOYHONW TOYHOCTBIO CIIPOTHO3UPOBATH 00b-
€M U CTPYKTYpY cIIpoca Ha Kakoi-1ubo ToBap?

a) 11a;

0) HeT.

5. O0s3aTeNIbHO JIM ITPH aHKETHOM BOIIPOCE HY)KHO TPeOOBATh OT PECHOHICHTA ITMCbMEHHBIN OTBET?
a) 00s13aTeIIbHO;
0) He 0053aTeIIBHO.

6. O0ecnieunBacT M BEHIOOPOYHOE HAOJIOICHUE U3YUCHUE BCCH WM YaCTH €JUHHIl COBOKYITHOCTH?
a) BCeu;
0) yacrtu.

7. Beinenute NeHCTBHS, OTHOCAIIMECS K METOIaM MapKETHHTOBBIX UCCIICIOBaHUI:
a) MpOrpaMMHO-1I€JIeBOE TNIAHUPOBAHUE;

0) aHaTM3 TOBAPHOTO aCCOPTHMEHTA,

B) cOopKa, 00paboTKa BTOPUYHOM HH(OpMAIIHH;

') paH)KUPOBAHUE TIOTPEOUTEICH.

8. O003HaUBTE MOCIIETOBATEILHOCTh MAPKETHHTOBBIX HCCIICIOBAHU:
a) BbIOOp ¥ cOOp nH(pOpMAIHH;

0) pa3paboTKa 3a/1a4u ¥ MOPsIKA UCCIICOBAHUS;

B) MPUHSATHE MAPKETHUHTOBOTO PEIICHUS;

r) 00paboTka U aHaIu3 HHPOPMAIIHH.

9. IlouckoBoe uccieT0BaHNE PACCMATPUBALETCS KaK:
a) IEpBUYHOE;

0) mpeaBapuUTENHHOE,

B) UCXOIHOE JUIS JATbHEHIIIETO UCCIIeIOBAHUS;

T') MOCTOSIHHOE UCCIIEI0BAaHUE.

10. Ykaxkure crmoco0 MpoBeACHHS YKCIIEPUMEHTA!
a) J1abopaTOPHBIIA;

0) BUPTyaJbHbIN;

B) CPOYHBIH;

T') TOTOBOPHBIIA.

11. YeM cnoxHee aHKETa, TEM JIMYHBIC KOHTAKThI:
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a) OosbIe TpedyroTCS;
0) MeHbIIIe TPeOyIOTCS;
B) HE TPEOYyIOTCS;

T') YaCTUYHO TpeOyIoTCS.

12. JInuHble ONPOCH! OBIBAIOT CIIEIYIOIUX BUIOB:
a) WH/IUBUyaJbHEIC;

0) TpyIIOBHIE;

B) CMEIIIAaHHEIE,

T') TUTIOBBIE.

13. Tlpu ocymiecTBIeHUHN HAOIIOACHNUS HA0II01aTeNb BeIeT ce0s CAeayIONIM 00pa3oM:
a) paccrpaninBaeT;

0) BcTymaeT B KOHTAKT C JIIOJIbMU;

B) HaOJIIOAET;

I') CIIyILAET;

1) TOIMEYaerT.

14. K nocTouncram 1a00paTOpHOTO 3KCIEPUMEHTAa OTHOCAT:
a) HU3KHE 3aTpaThl;

0) BIUSHUE SKCIIEPUMEHTATOPA;

B) KOH(UIEHINAIBHOCTh HHPOPMALIUU OT KOHKYPEHTOB;

T') U30JISIIMSL OT peabHON CUTYalUu.

15. K HepocTaTkaM MOJI€BOro SKCIIEPUMEHTA OTHOCSAT:
a) BBICOKHE 3aTpaThl;

0) BIUSTHUE DKCIIEPUMEHTATOPA;

B) OTCYTCTBHE YTIPaBIIIEMOCTH;

T') U30JISIUSL OT peabHON CUTYalUu.

16. DKCIepUMEHT, KOTOPBIN OXBATHIBAET N3MEHEHHE HE3aBUCHMOM NePEeMEHHON B YCIOBHUSIX PHIHKA M Xa-
pakTepu3yeTcs OTCYTCTBUEM KOHTPOJIS, SIBISETCS:

a) 1a00paToOpHbIM;

0) MOJIEBBIM;

B) YIIpaBJIsIEMbIH;

T') TECTOBBI.

17. DKCepuMEHT, KOTOPbIA XapaKTEPU3YETCs H3O0JAIMEN MPOBOJUMMBIX HCCIEIOBAHUN OT pealbHOU
KU3HH, a TAK)KE U3MEHEHHUEM OJIHOM WJIM HECKOJBKHX HE3aBUCHUMBIX MEPEMEHHBIX B TOUHO 3aJlaHHBIX U
YIPaBIsSEMBIX YCIOBHSX, SBISETCS:

a) 1a00paToOpHBIM;

0) MOJIEBBIM;

B) YIIpaBJIsIEMbIH;

T') TECTOBBI.

18. Korna ¢upma, uccnenyromas pelHOK, pa3MellaeT TOBap B HECKOJIBKUX TOPTOBBIX TOYKAX B paziiny-
HBIX PETHOHAX M cama yMpaBIsIeT CKIAJaMH, pacupeesicHHeM, [ICHaMU U 3allacaMM, TO JaHHBIA JKCIIe-
PUMEHT Ha3bIBAIOT:

a) 1abOpaTOPHBIM;

0) MOJICBBIM;

B) YNpaBJISIEMbIN;

') TECTOBBIH.
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19. Uto Takoe koHTeHT-aHanu3? OH npeacTaBisieT coOoil:
a) pa3paboTKy moapoOHOH OHOIHOrpadUIECKOM CIIpaBKH;
0) KOHKpPETHBIC UICTOYHUKHU M3y4YaeMbIX CBEICHHIA;

B) KOJMYECTBEHHBIN aHAJIN3 pacCMaTPUBAEMOTO JTOKYMEHTA.

20. Beigenute neicTBue, XapakTepHOE NSl «HAOIIOICHUS

a) cOOp JaHHBIX O TOBAPHBIX 3aMacax;

0) pukcanust KaTEropuu JIMII, MOCEIIAIONINX Mara3uH;

B) 3aMep u (pukcaius pe3yabTaToB JHEBHON paOOTHI Mara3uHa;
') KOPPEKTUPOBKA TOBAPHOTO aCCOPTUMEHTA

Jlumepamypa: [1], [2], [4]

Tema 4: «BbIGOpKa B MAPKETHHIOBBIX HCCJIETOBAHUSX)

Jlexyus

OcHOBHbIE MTOHATHS: T€HEepaIbHasi COBOKYITHOCTbh, BRIOOPKA, €IMHUIIA BBIOOPKU, 00bEM BBIOOPKH,
CTpykTypa BbIOOpKH. Tumel BbIOOpOK. MeTonbl ompeznenenuss oObema BbIOOpPKH. Paspabotka
BBIOOPOYHOTIO TIJIaHA.

COop nmanHBIX. MapmpyT ucclieoBaHus. Vcrmonp30BaHme CCHATBHBIX TPYIIT M CHEITHATA3HPO-
BaHHBIX KOMIIAaHUH Mpu opranu3anuu coopa ganHbx. Ommoku coopa nanHbIX. KoHTponb kauecTBa cbopa
JTAHHBIX.

OcHoéHble NOHAMUSL MeMbL: COBOKYITHOCTbD, BI)I60pKa, KadeCTBO I/IH(i)OpMaIII/II/I.

Bonpocwi ona camoxonmpona:

1. UYro takoe reHepaibHas COBOKYNHOCTh? Kakue XapaKTepHUCTUKU T€HEpaIbHON COBOKYITHOCTH
HE0O0XOIMMO 3HATH JIJIsl POSKTUPOBAHHS BEIOOPKH?

2. YeMm OTIMYAIOTCS BEPOSITHOCTHBIE U HEBEPOSATHOCTHBIE BHIOOPKU?

3. Kaxkue tursr BEIOOPOK HCIIONB3YIOT MPH MPOBEJACHUHN OIIPOCOB?

4. Kak onpenensiercs pasmep BbIOOpKH?

Ilpaxmuueckoe 3ansamue
Bonpocwt onsa obcyacoenus:

1. TIpokoMMeHTUpPYHTE CBSI3b MEXJy MOHATHIMH «T€HEpajbHas COBOKYIHOCTBY», «BBIOOpKa». «pe-
Mpe3eHTaTUBHAs BHIOOPKay.
IToueMy npu poBEAEHUH OIPOCOB MPEATIOUUTAIOT UCIIOJIB30BATh 3aKPBITHIE BOIPOCHI?
Uewm o0yciioBiieH BEIOOP METO/1a MPOBEACHUS ompoca?
4. Tlpu xakoM Mertoje cOopa MepBUYHON MHGPOPMALUK MAKCUMAJIbHBIA PHCK MOJXY4YEeHUS HEAOCTO-

BepHoOi nHpopmannn? Kak MOKHO €ro MUHUMHU3UPOBATh?

wmn

IIpaxkmuueckoe 3a0anue

3aoanue 1. Tunwt 6v160poK

OmnpeneneHue eeHepanrbHOU COBOKYNHOCMU OCYIIECTBISETCS UCXONs U3 IIeNieil MccieoBaHusl.
Yamie Bcero reHepaibHOW COBOKYITHOCTBIO SIBIISIETCS 1IEJIeBOM phIHOK. Ho ompammBarte, HanmpuMmep, BCex
notrpeOuTeneil o4eHp MpodieMaTUYHO U HelenaecooOpasHo. [loaTomMy i mpoBeaeHus ornpoca He0OXo-
IMMO OTOOpaTh HEKOTOPYIO YacTh I'€HEPAIbHOW COBOKYIHOCTH — 6bI00pPKY, T.€. HEKOTOPYIO TPYIILY
OTpaluBaeMbIX JHI (pecOHACHTOB). [l penpe3eHTaTUBHOCTH BBIOOpKA JOJKHA COOTBETCTBOBATH I10
CBOEMY KOJIMYECTBEHHOMY M Ka4eCTBEHHOMY COCTaBY T'€HEpabHOH COBOKYITHOCTH, SIBIISISICH €€ paBHO-
LIEHHON YMEHBIICHHON MOJIENbl0. DTO COOTBETCTBUE 0OECIIEUMBACTCS BHIOOPOM MeTo/a (POPMHUPOBAHUS
BBIOOPKH.

Jlnist mpoBeIeHHsI OIPOca BO3MOXKHO IPUMEHEHHUE CIIETYIOIUX BUIOB BEIOOPOK:
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1) negeposimuocmubie — He OCHOBAHBI Ha CITy4ailHOM BBIOOpE, T.€. B KaXIOM CIIydae MPHUCYTCTBY-
€T DJIEMEHT JINYHOU OIICHKHU. B KaKMX-TO CUTyalusiX, yYUThIBasi OTPaHUYCHHSI TI0 BPEMEHH HJIU 3aTpaTaM,
TaKOE ITOJIOKEHHE JIENT CIIeIyeT MPU3HAThH BIIOJHE YOBIETBOPUTEIBHBIM, OJTHAKO B ATOM CITydae CTETIEHb
OLIMOKY HE MOJAIAeTCS KOIMYECTBEHHOMY OIPEICICHUIO:

—  HepenpezeHmamueHas 6blOOpKA BBHIOMpAETCS U3 COOOpaKeHM ymoOCTBa HMCCIIENOBATENS U MOXKET
oKaszaTbcs OueHb Ipy0oii. PecrioHieHThl 0TOMparoTCs ciay4yaiHbIM 00pa3oM, Hampumep, onpoc nepssix 20
MOBCTPEUYABIINXCS YEIIOBEK;

—  cneyuanbHas 6blOOpKA MHPOKO NPUMEHSETCS B MPOMBIIUICHHOM MapkeTuHre. Omnpoc rpymisl 3Kc-
MEPTOB OCYIIECTBISIETCS IO METOJMKE «CHEKHOTO KOMay, KOT/Ia TIEPBBI PECIIOHICHT NaeT UMs CIEIy-
IOLIEro U TaK JaJiee;

—  8bI00pKa no memoobl KGOM HE SBISIETCS CIIy4allHOM B TOM CMBICIIE, YTO BBIOOp (PUHAIBLHOTO 3/IeMeHTa
BBIOOPKH OCYILECTBIISICTCS HAa YCMOTPEHHME MHTEpBbioepa. Pernpe3eHTaTHBHOCTU JTOOMBAIOTCS C MOMOILBIO
«KBOTHUPOBAHMSD ITyTEM CTPATU(PHUKAIIMN aHATM3UPYEMOM BEIOOPKH B TEPMUHAX OTIPEIEICHHBIX 0A30BBIX Xa-
PAKTEPUCTUK I'eHEpaIbHOW COBOKYITHOCTH, MH(OPMAIIMIO O KOTOPBIX MOYKHO IMOJIY4YUTh, HAIIPUMEp, U3 JaH-
HBIX TIEPENHCH HACENICHUs WM MHBIX HAJC)KHBIX UCTOYHMKaX. KBOTHpOBaHNE HEPEIKO BKIIFOYAET TAKHE Ta-
paMeTpbl, Kak BO3pacT, MoJI, COLMalIbHAs IPUHAAICKHOCT U T.1. [ onpeseneHus npornopiuil HaceaeHus,
MOTIAJIAFONIMX B Ty WIM MHYIO M3 3TUX KaTeropHid, MOXKHO BOCIOJIE30BATHCSI COOTBETCTBYIOIIMMH HCTOYHH-
Kamu uH(popmaru. TakuM 00pa3oM, MOTy4aeTcsi BO3MOXKHOCTb ONPEIEIUTh MPOLIEHTHBIE JIOMHU MY>KYHUH U
KEHIIMH TI0 HECKOJIBKIM COLMAIIBHBIM KaTETOPUSM M BO3pacTHBIM rpymmam. [locie 3Toro momydeHHast BbI-
OOpKa COMOCTABISETCS C Pa3MEPOM YKa3aHHBIX JI0JIed U MHTEPBBIOEP pellaeT, KAKUX MMEHHO JIIOJIeH eMy
CIIeITyeT OMPOCHTH (HEPEKO CTATKHUBASICh IPU 3TOM C OOJBIIAMH TPYIHOCTSMH, CONPSDKEHHBIME C TIOUCKOM
HECKOJIBKHX MOCIIEAHUX PECIIOHAEHTOB, HEOOXOJMMBIX JUIS 3alI0JHEHHS KBOTHI). Mcronbp30BaHue JPYTrux TH-
OB KBOTHPOBaHUS (HE eMOrpaduecKuX rmokaszaTesei), KOTOpbIe MOTIIM OBl OKa3aThesl 00JIee IO IX O ISIITH-
MH, MPECTABIISIETCS 3aTPYAHUTEIbHBIM.

2) 6eposimHocmuble 6blO0OPKU ONPEICISIOTCS O0BEKTUBHO M MO3BOJISIOT PACCYUTATh OLIHOKY:

—  npocmas Cry4auHas eblOopKa MOYTH HUKOTJA HE NMPUMEHSETCS] B MApKETUHTOBBIX MCCIIEIOBAHUSAX.
Jnist ee MCTIONb30BaHMS TpeOyeTCs peABAPUTENBHBIN CITUCOK TeHEPATbHON COBOKYMHOCTH, U3 KOTOPOTO
3aTeM OCYUIECTBIISIETCS CIyYaiHbIN BBIOOP CYOBEKTOB (PECTIOHACHTOB);

—  cmpamuguyuposannas 6blo0pKa BKIOYAET MPEIBAPUTEIFHYIO CTpAaTH()UKALINIO TeHEPAIbHONW COBO-
KYITHOCTH C TIOCTEAYIOIIUM CIy4yaltHBIM OTOOPOM U3 MOJTYYEHHBIX ClI0eB. B mpenenax rpymnm ciou sSBis-
FOTCSl TOMOT€HHBIMU B OTHOIIEHUHU XapaKTEPUCTUK COBOKYITHOCTH, HO OTJIMYAIOTCS OT OCTAIBHBIX TPYII;
—  2He30086as (K8adpamuyHdas, meppumopuaibHdas) 6bl00pKa OTPEACNIeTCs MOCie MPeIBapUTEIHLHOTO
pa3zeneHus reHepaTbHOM COBOKYITHOCTH HA HECKOJBKO MAaJIbIX TPYIII WM THE3[, U3 KOTOPBIX U BEIETCS
CITy4alHBIN 0TOOP.

Bonpocul u 3a0anus:

Heobxonumo copmyarpoBaTh TeMbI MAPKETUHTOBBIX HCCIIEIOBAHUM, PE3yIbTaThl KOTOPHIX MO-
T'yT OBITH MOJYYEHBI IMOCPEACTBOM ONPOCA PA3JIMYHBIX THIIOB BBIOOPOK M TPEACTABUTH PE3yJIbTaThl B
Tadymue 5.

Tabmuua 5 — Tumbsl BEIOOPOK

Tun BeIOOpKH Curtyanus 11s UCCeI0BAHMS

Hepenpe3eHmamuenas 8bl00pKa

cneyuanvHas 6bl60pKa

8b100PKA NO MeMOObL KEOM

npocmas cayuainas 6bloOopKa

cmpamuguyuposannas 6v160pKa

2He3008as 8b100PKa
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3adanue 2. B mporiecce MapKETHHIOBOTO HCCIICIOBAHUSI PRIHOYHOM CUTYaIluu TpeOyeTcs orpeie-
JIMTh, CKOJILKO MOTPEOyeTCsS aHKET JJIs TMOJy4YeHUs 000CHOBAHHOTO BBIBOJA O cripoce Ha ToBap Q? M3-
BECTHBI CJICTYIONTNE XapaKTCPUCTHKU:

—  MaccHB Nokymnatesen (reHepaibHast cOBOKYMHOCTh) — 100 Tric. uen. (N = 100000);
—  BbIOOpOUHas qucnepcus (onpeaeaeHHast o NpouuIbIM uccienoBanusm — Q2) cocrasuiua + 2500
pyo.;

— ko3 duuueHt nosepus t = 2;

— 3amaBaeMas (TipeeNibHast) omroKa BEIOOpKH A = 1.

3aoanue 3. Cumyayus «Ilpoosudicerue HO8020 NPOOYKMA HA PLIHOK»

HeOonbias komnanus pa3zpaboTaia HOBBIA NMPOAYKT — AUETHUECKYIO COJIb — KOTOPBIM IUIaHUPYET
MIPOJIBUTATh HAa PErMOHANBHBIA PHIHOK. KoMmanus mpeanonaraer padoTath Kak Ha PO3HUYHOM, TaK M Ha
KOPIOPATUBHOM CErMeHTax pblHKa. CIeIMaNnCThl KOMIIAHUM BIIAJICIOT MOAPOOHON MH(popManuei o mps-
MBIX KOHKYpPEHTaX, HO Yy HHX OTCYTCTBYeT HH(OpPMAIMs O KOHKYpEHTaX, HpEeAJararolliX TOBapbl-
3aMEHUTENHU. Y PYKOBOJCTBA KOMIIAHWU HET YETKOIO IPEJCTaBJIECHHs O LIEIEBOM ayAUTOPUU U €MKOCTH
pbiHKa. Ilepen kommaHueilt CTOUT MpoOeMa CErMEHTUPOBAHUS PhIHKA U MO3UIIMOHUPOBAHMSI CBOETO IPO-
JYKTa, a TaKkXKe pa3pabOoTKH CUCTEMbI MPOJBIKEHUSI HOBOTO MIPOIYKTa C Y4€TOM HEOOJIbIIOro Oro/pKeTa (110
40 000 py6useii B Mecsiy). OCHOBHbIE BOIIPOCHI, KOTOPBIE CIEAYET PELIUTh B X0Jie MAPKETUHIOBOI'O HCCiIe-
JIOBaHMsI, ObUIN OIIPEIEJIEHBI CIEAYIOUIMM 00pa3oM.

3amaun UCCaeI0BaHus.

1. BeisiBeHHe NOTEHIMATIBHBIX IOJIb30BATENEH CoJle3aMEeHUTeNe Cpeau MHANBUIYAIbHBIX U KOPIIO-
PaTUBHBIX NOTPEOUTENEH.

2. Onpezienenue cnennpuueckux 0COOEHHOCTEH CerMEHTOB MHANMBUAYAIbHBIX MOTpeOuTenen (Couo-
neMorpapuueckue XapaKTepUCTUKHU; e, CIOCOObl M 4acTOoTa MOTPeOJIeHHs, LIEHOBbIE OpPUEHTAIINH;
MPUHAAIIEKHOCTD K TPYIIaM C ONpeIeIeHHBIMU OCOOEHHOCTSMH COCTOSIHUS 3/10pOBbsl; IPUHAISKHOCTD K
«TpynnamM-MHEHUS»: JIOU, CKIOHHBIE K YIOTPEOJIECHHIO HOBBIX TOBAPOB, MOSBIIAIOIIUXCS HA PHIHKE, JIIO-
14, yIENSIoNe 0c000e BHUMAHUE COOCTBEHHOMY 3[J0POBBIO).

3. Onrcanrie OCHOBHBIX XapaKTEPHCTHK KOPIOPATHBHBIX IMOTPEOWTENCH: BBITyCKaeMas MPOIYKIHS,
THUI TIpeNnpusATHs (KPYITHOE, Cpe/iHee, Maloe), MOTEHIUAIbHBIH 00BheM NMPOU3BOJCTBA MPOAYKIUH C UC-
MOJIb30BaHUEM COJIE3aMEHUTEIIEH, BO3MOKHBIE YCIOBUS COTPYIHUYECTBA.

4. O1ieHKa MOTEHIMAIBHOW €MKOCTH PO3HHYHOIO CErMEHTa M CEeTMEHTa KOPIOPAaTUBHBIX MOTpeduTe-
JIEN pBIHKA COJIE3aMEHUTEIIEH.

5. OnpezienieHne NpsiIMbIX U KOCBEHHBIX KOHKYPEHTOB MpOoAyKLuK 3akazunka. Ocoboe BHUMaHUE ciie-
JyeT yAEIUTh U3BECTHBIM ITOTPEOUTEIIO BUIaM TOBapOB (HAaIpuMep, HOAMPOBAHHAS COJIb).

6. [To3unmoHpoBaHue NPOIYKTOB 3aKa3uMKa Ha PO3HUYHOM U KOPIOPATHUBHOM MOTPEOUTENILCKUX CeT-
MeHTax (BBISIBIEHHE OCHOBHBIX XapaKTEPUCTUK MPOIYKTa 3aKa3unka, Hanbosee 3HaUMMBbIX ISl TIOTpeduTe-
7151, C UEeNbI0 (OPMUPOBAHUS MOJUTUKH MTPOABHIKEHHS TPOAYKTA).

7. VI3yueHne BO3MOXHBIX KaHAJIOB paCIpOCTPaHEHUS MPOIYKIMM 3aKa3urKa.

Bonpocwt u 3a0anus

1. Onpenenuts METO/IbI MPOBEAECHUS UCCIIEIOBAHUS U MICTOYHUKU cOOpa HHPOpMALIUH.

2. O0ocHOBaTh MeTOBI (POPMHUPOBAHHS BEIOOPKH.

3. OnpenienuTh BO3MOXKHBINA pa3Max Bapualv (B MPONOPLUHI) U pacCUUTaTh 00BEM BBIOOPKH C yUETOM
JOBEpPUTENBbHOM BeposaTHOCTH 95 % 1 normyctuMoii omnoOku 3%.

Tecr

1. ITanens nmoTpedurenei — 31o:
a) o0cieJ0BaHUE TOJIOBO3PACTHOM CTPYKTYPBI TOPOACKOTO MU CEIBCKOTO HACETICHHUS;
0) MOTHUBAIMsI KOHKPETHBIX MMOTPEOHOCTEN OINPEIeIEHHON BO3PACTHOM IPyTIIbl HACEIECHUS;
B) BBIOOpPOYHAsi COBOKYITHOCTh OTpEeOUTENEH, CHOPMHUPOBAHHAS HA TOCTOSTHHOM OCHOBE.
2. 'enepanbHasi COBOKYITHOCTH — 3TO BBIOOpKA?
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a) 1a 0) HeT
3. Tabnuia ciy4yaiHbIX YHACEN — ATO JIEMEHT PABHOBEPOSITHOCTHOM BHIOOPKU?

a) 1a 0) HeT
4. I'enepaibHas COBOKYITHOCTb — 3TO YaCTh MPoIiecca BEIOOPKU?
a) 1a 0) HeT

5. Ha3zoBute npusHaK, COOTBETCTBYIOLIUN T'€HEPAIBHON COBOKYITHOCTH

a) 1o HHPOPMAIIMOHHOMY 00€CIIEYEeHHUIO;

0) 10 HOJHOI COBOKYITHOCTH BCEX OJHOPOJIHBIX 3JIEMEHTOB;

B) IO BpEMEHHU U 00bEMY HCCIIEI0BAHUS;

I') IO OPUEHTAIIUH UCCIIEIOBAHUS

6. MOXHO 71 B HAyYHOW MPAKTUKE coOpaTh HHPOpMAIHIO 000 BCEX JIEMEHTax T'€HEepPaIbHOW COBOKYTI-
HOCTH?

a) 1a 0) Het
7. MexaHu4ecKui MeTOJ] OTHOCUTCS K BEIOOPKE.
a) 1a 0) Het

8. B kakux ciy4asx npuOeraroT K cTpaTU(PUIIMPOBAHHON BEIOOPKE?

a) obecrieueHue HHOOPMAITMOHHBIMH JTAHHBIMU;

0) CTUMYJIUPOBaHHUE UCCIICIOBAHUIA;

B) o0ecrnieyeHrne 0JTHOPOAHOCTH JIaHHBIX;

I') HOJy4YeHHE CpeiHero Oasna

9. Pernpe3eHTaTUBHOCTh — 3TO CBOICTBO BBIOOPKHU.

a) 1a 0) HeT

10. KakoBa 1iesib BEIOOpKHU?

a) onpeeneHue oobemMa phlHKa;

0) mosryduTh UHGOpMaIUI0 000 BCE COBOKYITHOCTH 110 HEKOTOPOMY UMCITY OTOOpAaHHBIX U3 HEE EIUHUILL;
B) BBIOODP MH(OpPMAIMU O PHIHOYHOH CUCTEME;

T') HaX0X/ICHUE HY>KHBIX PHIHOYHBIX TTAPTHEPOB

11. Kakoe U3 mepeuncieHHbIX ONpeIeIeHU IBIISIETCS BRIOOPKO?

a) BBIOOP PHIHOYHBIX HUIII;

0) KOJIMYECTBO 0OBEKTOB BXOIAIINX B TEHEPAIBbHYIO COBOKYITHOCTD;

B) COBOKYITHOCTb RJIEMEHTOB ITOJAMHOXECTBA OO0JIbLIEH IPYIIbl 0ObEKTOB;

T') BBIOOP TOBApHBIX TPYIIIT

12. YkaxuTte BUbI BHIOOPOYHBIX METO/I0B:

a) TIPSIMOM;

0) BEpOSTHOCTHBIIA;

B) TIPUKJIAIHOM;

T') HEeCTy4aiHbII

13. Ha xakuX MpUHIAIIAX OCHOBaHA MPOIEypa BEIOOPOYHON COBOKYITHOCTH?
a) B3aMMOCBSI3M M B3aUMOOOYCIIOBIEHHOCTH DPA3JIMYHBIX KaYECTBEHHBIX XapPAKTEPUCTHUK HCCIIETYEMBbIX
00BEKTOB;

0) ATalHOCTHU MPOBEACHUS MTPOLIEYPHI;

B) CIIOKHOCTH CTPYKTYPBbl OpPraHU3aIMH BHIOOPKU;

I') paH)XHpOBaHKUE UH(pOpMaLIUU

14. HeBeposiTHOCTHAsI BEIOOPKA — 3TO CITOCO0 0TOOpa €TMHUIL BHIOOPOYHOM COBOKYITHOCTH?
a) na 0) HeT

15. Kakue BbIICIAIOT BUIBI HECTyYaliHOTO 0TOOpa?

a) OCHOBHOM;

0) HaIpaBIICHHBII;

B) pacipoCTpaHEHHBI;

T') CTUXUHHBIN

16. Ykaxkurte kakas popMa OTHOCUTCS K HAIIPaBICHHOMY OTOODPY?

a) KBOTHasI,
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0) pasoBas;

B) TUIIUYHBIX MPEICTaBUTENECH;

') CHEXHOI'0 KoMa

17. OTHOCHUTCSI METO/ THE3TI0BOM BHIOOPKH K (popMe HampaBICHHOTO 0TOOpA.
a) 1a 0) HeT

Jlumepamypa: [1], [3], [4].

Tema 5: «AHaJIM3 JaHHBIX U MPeACTABJIEHHE 0TYETAa 00 UCCJIeTOBAHUMN

Jlexyus

PenaktupoBanue JaHHBIX: MOJIEBOE M LEHTpaidu3zoBaHHOe oducHoe. KonupoBanue B mporecce
uccienoBanus. Tpu drtama mporecca koaupoBanws. TaOymupoBanue, ero Qopwmbl. IlpencraBneHue
TaOyJIMPOBAHHBIX TaHHBIX.

[IpoBepka cornacus 1o KpUTEPUIO XHU-KBaApar. [ Mnmore3a O 3HAYEHUU CPEAHErO JJISI OAHOMU
BbIOOpKH. ['MMOTE3a 0 3HAUCHUAX CPEAHUX ABYX BBIOOpPOK. ['Mmoresa o AByX J10JIAX.

[IpocToit perpecCHMOHHBIN U KOPPEISUMOHHbBINA aHAIN3. MHOXECTBEHHBIN PErPECCUOHHBIN aHAJIN3.

Crpykrypa otueta 00 uccinenoBanusax. Kpurepuu kadectBa HamucaHusi otuera. I'paduueckoe
MpeJcTaBlIeHuE pe3yabTaToB. [loaroToBka u npe3eHTanus oTyera.

OcHoséuble NOHAMUSL MeMbl: I/IH(bOpMaLII/ISI, METOJABI UCCIICAOBAHUA, MOJACIIb.

Bonpocwl ona camoxonmpona:
Kak ocymiecTisieTcst KoMpoBaHUE B MPOLIECCE UCCIEA0BAHUA?
KaxoBbl 3Tamnsl nporecca KOgUpoBaHuUs?
Kakwue paznuuaroT popmsl TabynupoBaHus?
Kaxue metozapl aHain3a MPUMEHSIOT IPU aHAJIN3€ JaHHbBIX ?
KakoBa cTpykTypa oTdera 00 UcCleJOBaHUIX ?
KakoBbl 0COOEHHOCTH MOATOTOBKH U MPEACTABICHUS PE3yIbTATOB UCCIIEIOBAHMS?

ogakhwdpE

Hpaxmuttecxoe 3aramue

Bonpocwt ons ob6cyscoenus:
3ayeM HE0OXOAUMO TMOJIEBOE U IIEHTPATH30BaHHOE PEIAKTHPOBAHUE TAHHBIX?
CopneprkaHue THIIOTE3bl O 3HAYEHUH CPETHETO ISl OTHOM BHIOOPKH.
ConeprkaHue THITOTE3bl O 3HAYEHUH CPETHUX JBYX BHIOOPOK.
CopepxaHue rUIOTE3bI O ABYX AOJSX.
YeM BbI3BaHA HEOOXOIUMOCTH MPEJICTABICHUS ITMCbMEHHOTO OTYETA 110 HCCIICIOBAHUSAM?
Kakue BO3MOXHOCTH CYIIECTBYIOT IpapuuecKoro NpeACcTaBIeHUs PEe3yIbTaTOB?
OCOOCHHOCTH YCTHOM MPE3ECHTAINU OTYETA.

NoogkrwbhE

Ilpakmuyeckoe 3adanue

3aoanue 1. Benymas uemns cynepMapKeTOB IMPOBEIa ONMPOC CPEIU MOKyIMaTelel, a TakKe CBOMX
YIPaBJISIONUX CTAPIIETO 3BEHA C IEIBbI0 OIICHUTH MOBEICHUE MOKYIATeIeH M0 OUCKY BBITOJHOW IICHBI
(Tabm. 6).

Tabmuia 6 — AHanu3 NOBeEHUS] TOTPeOUTENeH

Ouenka
[ToTpebuTenn CrannmapTHOE
[ToBenenne motTpeduTeENs o MEHeKepa, Pazmax
(% BBIOOpKHM) % OTKJIOHEHHE
PerynsipHO MOKYIIAfOT 1O CKUIKAM Ma- 19,6 36,9 20,0 5-90
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rasuHa

Kax1y1o HeJ1est0 CpaBHUBAIOT IIEHBI 33,6 36,0 20,3 1-90
Huxorga He cpaBHUBAIOT IICHBI 36,0 27,7 19,5 0-98
OOcneayroT MOJIKKM B MIOUCKAX IIEH CO 84.3 59.9 216 10-90
CKHMJIKaMU

[TokymaroT OoJIbIIIEe KOJTUIECTBO TOBA- 69.3 458 221 0-100
pa, ecIu mpejiaraeTcsi CKUIKa

Bonpocvt u 3a0anus:
Heo6x011uMo OLIeHUTh:
a) CTENeHb U BO3MOXHOCTb UCIIOJIb30BAaHUS PHIHOYHBIX JIaHHBIX,
0) MoJieNu MOTPEOUTENBCKOTO MOBEACHUS, KOTOPHIMU ONEPUPYIOT MEHEKEPHI U (PUpMa B IIETIOM.
3aoanue 2. B u3ydeHnn HaMEPEHHUI TOKYTaTEeJIeH UCTIONB3YETCA UHOEKC Y8ePeHHOCIU NOKYname-
Jieti 8 8603ModicHOCmuU cogepuiumsb nokynky. OH 0a3upyeTcs Ha U3yUeHHUH MOKYNaTelIbCKUX HACTPOCHUH U
YBEPEHHOCTH MOKyIaTesiell B CTaOMIbHOCTH/HECTAOMIIBHOCTH 3KOHOMUKHU. Pl hupm peryisipHo opraHu-
3yeT OIpPOCHI NOKYIATENEH, B X0/1€ KOTOPBIX BBIABISETCS BEPOATHOCTH COBEPILEHUS TOW MM MHOM IIO-
KYIIKH, OCOOEHHO HOBOrO TOBapa. Ilo3HakoMHMCs ¢ MpUMEPOM I0I00HOTO BOIPOCHUKA C HEKOTOPBIMU
u3MeHeHusMu (Tabm. 7).
Tabauna 7 — BonpocHUK 0 HaMEpEeHHH COBEPLIUTH MOKYIIKY

Cobupaerech 11 Bbl mpuoOpecTy JaHHbIM TOBap B TeUEHUE OIIMDKANIINX [IECTH MecsALeB?

Hu B xoem Hemnoxas Bbonpmas Becsma
ManoseposaTHO VYBepeH
ciy4ae BEPOSITHOCTh BEpPOSITHOCTh BEPOSITHO
0 0,20 0,40 0,60 0,80 1,00

B xone obcnenoanust 15% pecnoHACHTOB 3asBHIIM, YTO HU MPU KAKUX YCIOBUSAX HAIl TOBAp HE
KkymsatT, 30% ckazanu, 4TO BEPOATHOCTh MOKYNKH Hebonbiuas, y 25% pecrnoHAeHTOB, IO MX CIOBaM,
HEIUT0Xasi BEPOATHOCTh MOKYIKH, ¥ 15% — OGomnbIast BeposTHOCTh, 10% COOOIININ, 9TO BEPOSATHOCTH
MOKYTKU BEChMa BBICOKasl U, HAKOHEI, 5% YBEPEHHO CKa3aju, YTO 00s3aTENIbHO KYTISIT TOBAp.

Bonpocwl u 3a0anus:

Ecnu nmpeanonoxuTs, 9To npeaebHas omroka BEIOOPKH cocTaBisieT 1% oT oOmieit uncieHHoCTH
noTpeduTeneii, To Mo JaHHBIM OMpoca OMpeNeTUTe IO MOTpeduTeNnel, KOTopble COOUparOTCs KyIHUTh
TOBap «X».

3aoanue 3. CBsizb MEXKAYy NBYMs MEPEMEHHBIMU MOXET OBITh CHJIBHOM, YMEPEHHOMH, C1aboi MiIu OT-
cyrcTBoBaTh. CHIIbHAS 3aBHCHMOCTh XapaKTEPU3YeTCs BBICOKOW BEPOSTHOCTBIO CYIIECTBOBAHUS CBSI3U
MEXTy JABYMs NIEPEMEHHBIMHU, cl1abasi — Majiol BEPOSTHOCTHIO.

CyIIecTBYIOT CHENUATBHBIC MPOIEAYPHI U ONPEICTICHNUS YKa3aHHBIX BBINIE XapaKTEPUCTUK CBS3CH.
[TepBOHaUYaIBHO HAO PEIIUTH, KAKOW THIT CBSA3EH MOXKET CYIIECTBOBATH MEKIY JBYMS M3y4aeMbIMH Tie-
pemeHHbIMHA. OTBET Ha ATOT BOMPOC 3aBUCUT OT BHIOPAHHOH IITKAJIbl H3MEPEHUIA.

[IIkana HU3KOTO ypOBHS (HANMEHOBAHUI) MOXKET OTPa3HTh TOJHLKO HETOUHBIC CBSI3U, B TO BpPEeMsl Kak
IIKaJla OTHOIICHHMH, WJIM WHTEPBAJIbHAS, — OYEHb TOUYHbIE CBsi3U. OmpesenuB TUI CBSA3M (MOHOTOHHAS,
HEMOHOTOHHAS ), HAJI0 YCTAHOBUTH, CYIIECTBYET JIM 3TA CBSA3b I TEHEPAITLHON COBOKYITHOCTH B IICJIOM.
J1J1s1 3TOTO MPOBOJISATCS CTATUCTUYECKHUE UCTIBITAHUS.

[Tocie Toro Kak HaiIeHO, YTO JIJIsl TeHEPATBbHOW COBOKYITHOCTH CYIIECTBYET OIPEICICHHBINA THIT CBSI-
3M, yCTaHABJIMBAETCs e¢ HampasiieHHe. HakoHel, He0OOXOAMMO YCTAaHOBUTHh CHIY (TECHOTY) CBsi3u. Jlis
OTIpe/IeNICHUs], CYIIECTBYET WJIH HET HEMOHOTOHHASI 3aBUCUMOCTb, UCTIONB3YETCS TaOIUIa COMPSKEHHO-
CTH JBYX MEPEMEHHBIX U KPUTCPUI XH-KBaapar. Kak mpaBwiio, KpUTEpUl XU-KBaJApaT MPUMEHSCTCS JIIs
aHaJM3a TaOJIUI] CONMPSHKCHHOCTH HOMHHAIBHBIX MPU3HAKOB, OJHAKO OH MOXKET HCIIOJIB30BAThCS U TIPH
aHaJIN3¢ B3aMMOCBSI3U TIOPSIKOBBIX, WIM UHTEPBAIBLHBIX, IEPEMEHHBIX. Eciu, ckaxkeM, ObLIO BBISCHEHO,
9TO JIBE MEPEMECHHBIC HE CBS3aHBI IPYT C APYTrOM, TO UX AATLHEHIIMM HMCCICAOBAHUEM 3aHUMATHCS HE
crouT. HekoTopple yka3aHus Ha CBsI3b CKOpee ObLIM O0YCIIOBJICHBI ONIMOKOM BBIOOpPKHU. Eciu jke TecT Ha
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XU-KBaJpaT yKa3ajl Ha CBA3b, TO OHAa CYHICCTBYCT B PCAJIbHOCTU IJIA FeHCpaHBHOﬁ COBOKYITHOCTH H €€,
BO3MOJXKHO, clieayeT u3ydaTh. OJTHAKO 3TOT aHATU3 HE YKa3bIBAET HA XapaKTep CBSI3U.

[Ipennonoxum, 9To U3ydanach JOSIHLHOCTD K ONPEIeNICHHONH MapKe ITHBa CPEIN CITyKaIlluX U pabounx
(IByMsI TIEpEMEHHBIMH, U3MEPCHHBIMHU B IIIKaJie HAUMEHOBaHUH). Pe3ynbraThl onpoca 3aTa0yIMpOBaHbl B
cienytomiemM Bujae (Tadi. 8).

Tabauna 8 — MaTpuiibl CONPSKEHHOCTH YaCTOTBI

Pe3ynbraThl nepBoHavYaIbHON TaOyISILIUN

[Toxynarenun Henokynarenu Cymma
Cnyxaiue 152 8 160
Pabouue 14 26 40
Cymma 166 34 200

[lepBoHauanbHbIe NPOLIEHTHBIE TaHHBIE (AeneHue Ha 200) Tadyasuuu

IToxynarenu Henokymnarenu Cymma
Cryxanme 76% (152) 4% (8) 80% (160)
Pabouue 7% (14) 13% (26) 20% (40)
Cymma 83% (166) 17% (34) 100% (200)

ITponeHTHI 10 KOJIOHKaM

[Toxynarenu Henoxynarenu Cymma
Caysxanue 92% (152) 24% (8) 80% (160)
Pabouue 8% (14) 76% (26) 20% (40)
Cymma 100% (166) 100% (34) 100% (200)

IIpoueHTsl 110 psigam

[Toxynarenn Henokynarenu Cymma
Crysxariue 95% (152) 5% (8) 100%(160)
Pabouue 35% (14) 65%(26) 100%(40)
Cymma 83%(166) 17%(34) 100%(200)

[lepBas U3 nMpUBEAEHHBIX MATPHUI] COJAEPKUT HAOJI0JaeMble YaCTOThI, KOTOPblE CPAaBHUBAIOTCS C
0’KHMJIa€MBIMU YaCTOTAMM, OIIPEACIIAEMBIMUA KaK TEOPETUUECKUE YaCTOTHI, BHITEKAOIIUE U3 IPUHUMAEMOU
TUNoTe3bl 00 OTCYTCTBUU CBSI3U MEXAYy JBYMsl TNEPEMEHHBIMH (BBIIIOJIHAETCS HYJIeBas TUIIOTE3a).
Bennuuna ornuuus HaOMIONAaEMBIX YaCTOT OT OXMIAEMbBIX BBIPAXKAETCS C IMOMOUIbIO BEIUYMHBI X-
kBajpata. [locnennsst cpaBHUBaeTCs ¢ €€ TaOIMYHBIM 3HAYEHHEM JJIsl BBIOPAaHHOTO YPOBHS 3HAUUMOCTH.
Korna BenmnunHa Xu-KBajgpara Maja, TO HyJI€Bas IMIIOTE3a NPUHUMAETCS, a CIEI0BAaTEIbHO, CUUTAETCH,
YTO JBE IIEPEMEHHBIC SIBISIOTCS HE3aBUCUMBIMM M HCCIENOBATENI0 HE CTOUT TPAaTUTh BpEMsS Ha
BBISICHEHHUE CBS3M MEXJIy HUMH, TOCKOJIBKY CBSI3b SIBJISIETCS PE3yJIbTaTOM BBIOOPOYHOM OMIMOKH.

Paccunraem oxxuaemble 4aCTOTHI, OJIB3YSACH TAOIUIIEH YaCTOT:

OxHaeMas 4acToTa s CyMmMma ctoif1ia, yMHOKEHHAsI HA CYMMY psijia

AYCHKH O6mmas cymma
Oskuaemasi 4acToTa JIst _ 160 * 166 - 1328
CITy>KallUX-TIOKynaTeaen 200 ’
Oxumaemast 4acToTa Jist _ 160 * 34 _ 979

ClyXKalluX-HeloKynarenei 200 B ’
O>xumaeMast 4yacTora JUIs _ 40 * 160 - 399
paboumnx-nokymnareneu 200 ’
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Oskuaemasi 4acToTa Jjis _ 40734 - 68

pabounx-HENMOKyaTeIeH 200

zzzz(fni; = 81,64
i=1

al

i)’  (152-1328)° . (8—-27,2)° . (14 -33,2)? . (26 -6,8)°
i 132,8 27,2 33,2 6,8

roe  fni — HabOmromaemast yactora B siuciiKe |;

fai — oxmmaemas yacrora B sUEHKe I;

N — YKCIO YeeK MaTPULIBIL.

N3 TabnuIpl KpUTUYECKUX 3HAYCHHUMA X-KBAJpaTa BBITEKAET, YTO IS CTETICHH CBOOOIbI, pABHOH B
HaieM npumMepe 1, u ypoBHs 3HaunMocTH anbda =0,05 KpuTHYECKOe 3HAUYCHHE X-KBajpaTa paBHO 3,841.
BuaHo, 4To pacueTHOe 3HAUYEHHUE X-KBaJpaTa CYIIECTBEHHO OOJBIIE €ro KPUTHYECKOro 3HAYCHHS. DTO
TOBOPHUT O CYIIECTBOBAHUU CTATUCTHUYECKH 3HAYMMOM CBSI3U MEXKIY POJOM JESTENbHOCTH U JIOSUIBHO-
CTBIO K MCCIICJIOBAHHON MapKe MUBa, U HE TOJBKO IS JAHHOW BBIOOPKH, HO W JIJISi COBOKYITHOCTH B IIE-
aoM. VI3 Tabnuuibl creayer, 4To riaBHas CBS3b 3aKII0YAETCA B TOM, UTO paboyue MOKyHnaloT MUBO TaHHOM
MapKH pPeke 10 CPAaBHEHUIO CO CITY KALHMHU.

TecHoTa cBsi3W U €€ HampaBlIEHUE OIpPEAENSIOTCS MyTeM pacueTa KoddduireHTa Koppesuuy,
KOTOpBIA M3MeHsieTcst oT -1 g0 +1. AOGcomoTHas BenmuurHa KOd((UIIMEHTa KOPPEISIUN XapaKTepU3yeT
TECHOTY CBSI3H, a 3HAK YKa3bIBACT Ha €€ HalpaBJICHHE.

Bnavane ompenensercss cTaTUCTHYECKass 3HAUMMOCTh KOd(dHuIMeHTa Koppesiiuuu. be3oTHOCH-
TEJBHO K €ro adCOMIOTHOM BennuuHe KOA(G(GUIUEHT KOPPENSILUY, HEe 00JIaJalolIiil CTATUCTUYECKOM 3Ha-
YUMOCTBI0, OeccMbiciieH. CTaTHcTHYecKass 3HAUMMOCTh MPOBEPSETCS C MOMOIIBIO HYJIEBOM THUIOTE3BI,
KOTOpasi KOHCTaTUPYET, UTO ISl COBOKYIHOCTH KO3(PPUIIMEHT Koppesiiuu paBeH Hywo. Eciu HyneBas
THIIOTE3a OTBEPraeTcs, 3TO 03HAYAET, YTO KOAPPHUIMEHT KOPPEISIUH sl BEBIOOPKHU SIBISETCS 3HAYUMBIM
Y €ro 3Ha4eHHe JIsl COBOKYITHOCTH He OyaeT paBHO HyJ0. CyIIecTBYIOT TaOIUIbI, C TOMOIIbIO KOTOPBIX,
JUIs. BEIOOPKHU OIPEEIIEHHOTO 00bheMa, MOXKHO ONPEICTUTh HAUMEHBIIYI0 BEJIHMYMHY 3HAUMMOCTH JIJIS
kod(ppurmenTa KoppesiuH.

Hanee, ecnu KOXQGHUIUEHT KOPPETSAIUN OKA3aJICs CTATUCTUYECKH 3HAYUMBIM, C TIOMOIIBIO HEKO-
TOPOTO OOIIETO MpaBHIa «OOJBIIIOTO MaANIbIIA» ONpPeaesIeTcs cuiia cB3u (Tabd. 9).

Tabmuna 9 — Cuia cBs3M B 3aBUCUMOCTH OT BEITHMUMHBI K03 uiineHTa Koppensiuu
Koaddurment koppensiun Cuna cBsi3u
O1=£0, 81 mo+1,00 CunpHas
Ot +0,61 no +0, 80 YMepeHHas
O1+0,41 1o+0,6 Cnabas
Ot 0,21 no £0.4 Ouensn ciabas
O1+0,0010 +0,19 OtcyTcTBYET

Bonpocul u 3a0anus:

Ha ocnHoBe mpezactaBieHHBIX B TaOiuie 10 maHHBIX HCCIEIOBaHHS IMOTpeOuTeneld KoubacHOH
MPOYKITUN YCTAHOBUTH B3aUMOCBSI3b MEXKJIy BHJIOM 3aHSTOCTH MOTPEOWTENS M €r0 MOKYNaTelIbCKHUMHU
MPEATOYTEHUSIMH.

Ta6muma 10 — [ToxynaTenbckue MpeAnouTeHUs MOTpeOuTenel KonbacHO! POy KITHH

MecTHOE Nwm-
o Bmagn- MOpTHaA
Pon zapgarui Mocksa BOCTOK Haxonxka npes- Arpotex — [Ipoune
IMMpUusATHUC s
Paboraro 61,16 29,72 52,87 57,30 64,29 47,96 57,93
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Bpemenno Hurze
He paboTaro 11,22 4,94 1,67 13,13 9,25 10,08 11,84

Haxoxycs B OT-
MyCKe IO YXOIy 3a
pebeHKOM 3,14 1,93 2,41 2,56 3,06 9,81 4,41

3aHnuMarcy,  J10-
MaIlllHUM  XO35ii-
CTBOM 3,51 1,75 3,18 4.40 7,68 5,53

[Tonyyaro neHcuro
U paboTaro Ha Io-

CTOSTHHOM pabote 5,40 50,89 491 4,90 5,10 3,21

HepaboTarommmii

TICHCUOHEP 7,62 6,76 7,66 12,65 7,79 12,72 12,08

Y4ych ¢ OTPBIBOM

OT MPOU3BOJICTBA 3,56 1,73 1,08 3,62 2,87 2,96 2,00

Paboraro 1 yaych 4,39 2,28 29,40 2,66 3,24 8,79 3,00

Bcero 100,00 100,00 100,00 100,00 100,00 100,00 100,00
TecT

1. B TexHOJ0TUM POBEPKH TAHHBIX AHKETUPOBAHUS MIEPBBIM 3TAIIOM BBICTYTAET:

a) peAaKTUPOBAHHUE;

0) KOIUpOBaHUE JAHHBIX;

B) MPOBEPKA aHKET;

T') MpeoOpa3oBaHue JaHHBIX;

1) CTaTUCTHUYECKAsk KOPPEKTUPOBKA JAHHBIX.

2. OnpeneneHHbli TEXHUYECKHUM PHUEM, ¢ TOMOIIBIO KOTOPOTO JAHHBIE PACIPENEIIIOTCS MO KaTETOPUSIM:
a) peAaKTUPOBAHHUE;

0) KOIUpOBaHUE JAHHBIX;

B) MPOBEPKA aHKET;

T') peoOpa3oBaHue JaHHBIX;

1) CTaTUCTHYECKAsk KOPPEKTUPOBKA JAHHBIX.

3. B3BemmBaHue npeacTaBisieT coO0M METOJl KOPPEKTUPOBKU JaHHBIX, MPU KOTOPOM KakJIOMy HalIIio-
JICHUIO WM PECTIOHJICHTY B 0a3e JaHHbBIX MpUCBauUBaeTcs BecoBOM K03 duimeHt, oroOpaxkaromui cre-
MIEHb €r0 3HAYMMOCTHU 10 CPaBHEHHIO C JPYTMMHU HaONIOJCHUSAMU WINM pecroHJieHTamMHu. BepHo nu 310
yTBEpKACHHUE?

a) 1a 0) HeT

4. KoMIOHEHTaMU MOCTPOEHUS OTHOILIEHHUSI K OOBEKTY BBICTYIIAIOT:

a) Mo3HaBaTeIbHasi KOMIIOHEHTA,

0) huHaHCOBasI KOMITOHEHTA,

B) 3MOIIMOHAJIbHAsI KOMIIOHEHTA;

I') colaabHasi KOMIIOHEHTA;

1) IOBEICHUECKasi KOMIIOHEHTA.

5. CBoaxa — cTaausi CTaTUCTUYECKOIO MCCIIEOBAHMS, B XOJ€ KOTOPOM CUCTEMATU3UPYIOTCS IEPBUYHBIE
MaTepHuallbl CTATUCTUUECKOro0 HaOIIOAEHNUs, TPOU3BOAUTCS TPYIIIMPOBKA JaHHBIX, COCTABICHHUE TAOJIMIL,
MOJICYET TPYMIOBBIX U OOIIMX HMTOTOB, PacyeT CPEJAHUX M OTHOCHTENBHBIX BEIUYWH. BepHO 11 3TO
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yTBEpkKACHHUE?

a) na 0) HeT

6. B MapKeTHHTOBBIX UCCIIEIOBAaHUSIX TPYIIUPOBKU PA3IUYAIOT B 3aBUCUMOCTH OT CTOSIIMX 3a]1a4:
a) IPOCTHIE; B) IEPBUYHBIC;

0) CIIOKHBIC; ') BTOPUYHBIC.

7. B MapKeTHHIOBBIX HCCIICIOBAHUSIX IPYMITUPOBKH PA3IMYalOT B 3aBUCUMOCTH OT HCIOJIb3YyEeMON HH-
dbopmanuu:

a) MpOCTHIE; B) IIEPBUYHBIE;
0) CIOXHBIE; ') BTOPUYHBIE.

8. BropuuHble rpynmnupoBKH SIBIISIOTCS PE3yIbTaTOM OOBEAMHEHHS MU Pa3OMBKU MEPBUYHON IpYMIIU-
poBku. BepHo nu 310 yTBepAKACHUE?

a) 1a 0) Het

9. OnpenenuTh COOTBETCTBUE HA3BAHUA U CTPYKTYPbl POpMYT (mecm Ha coomeemcmaue):

Ne n/m HaumenoBanue Ne popmysbr dopmyna
1 ®opmyna Ctaprxecca A m=1+3,21*LgN
2 Cpenneapudmernyeckas B3BeIICHHAS b Xa=ZXXi/n
3 Cpenneapudmerndeckas mpocTas B Xa = ZXi*fi/Zfi
4 Cpennsist reoMeTpHYecKast r Xr=2/X *X,* . *X_

10. OnpenenuTh COOTBETCTBUE MEXKAYy aHAIUTHUYCCKUMH METOJaMH M MPUMEPaMH HUX HCIOJIb30BaHUS
(mecm Ha coomgemcmaue):

Ne Meton Ne [Ipumeps! ncnonb30BaHMs AHATUTHYECKUX METOJOB
/11 npuMepa
B kakoif Mepe cOOTBETCTBYeT NMpoayKT Bamrelr pupmsr uae-
aJIbHOMY IIPEAICTABICHUIO NIOKyTIaTeneu?
1 JAMCKPHMHHAHT- A Kakoit mmumpx umeer Barma ¢pupma?

HBIN aHaJIu3 "
W3MeHUTCS M MO3UITUS TTOKYyIaTeNeld K MPUuOOPETEHUIO B Te-

YEHUE ATH JET?

PacripenenuTs Ha rpynnbl MOKyHaTeneil KpymHOro TOProBoro

. LIEHTPa B COOTBETCTBUH C UX MOTPEOHOCTAMH.
@DakTOpHBIN aHa-

2 s b Kak onpenenuTs TUN YhTaTENe N3BECTHOTO KypHasa?
MoHO 1M KJIacCH(PUIUPOBATH MOKYNKH B COOTBETCTBHU C
Bammmu nHTepecamMu B MOJTUTUYECKUX Mpolieccax?
Kak yctaHOBUTH 3aBUCMMOCTh MHOTOUHCIIEHHBIX ONEpaluid, K
. KOTOPbIM 0C000 YyBCTBHUTEIbHBI MOKyHaTeIH aBTOMOOMIIEH
KnacrepHslii ana-
3 3 B OT HECKOJIbKUX KOMITJIEKCHBIX ()aKTOpOB?
Kak onmcare BaMsHUE 3TUX (PAKTOPOB Ha pa3iIMyHbIE MapKu
CTPOSIIIMXCS aBTOMOOMIIEH ?
PazpabotaiiTe Ki1accupUKAIMIO KPEIUTOCTIOCOOHOCTH IOKY-
MHuoropa3mepHoe .
4 r naTesei KpeauTa Mo Mpu3HaKaM: «3apaboTHas IuiaTay, «00-
LIKaJIUpOBaHHUE

PAa30BaAHUCH, KBO3PACT».

11. B noneBoM pelakTHPOBAHUH MAapPKETUHIOBBIX UCCIIEOBAHUN OCYLIECTBIISIETCS IIPOBEPKA!
a) DJIEMEHTOB KOJIMPOBAHUS,
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0) OJIHOTHI 3aIIOJIHEHUS TaHHBIX 0 pa3zeliam;

B) 3HAHUS CYTH CTOSIILIUX BOIIPOCOB AHKETHI;

T') HEJIBYCMBICIICHHOCTH 3all0JIHEHUSI AaHKETBHI;

1) TOTMYHOCTH OTBETOB M UX HEPOTUBOPEUUBOCTH.

12. Cratuctuyeckass KOPpEKTUPOBKA JaHHBIX HPEICTABISAET cO0O0M Mpen3aKiIIoUUTENbHYIO MPOLENypy
[IOATOTOBKY MAapKETUHTOBOM MH(OpPMAIMKM U BKIIIOYAET:

a) B3BELLIUBAHUE;

0) mepeonpeneneHrue MepeMeHo;

B) MpeoOpazoBaHKe JAHHBIX;

I') IpeoOpa30BaHUE LIKAIbl U3MEPEHMUSL.

13. BeecTopoHHsISI POBEpKa TAaHHBIX TO3BOJISCT BBISIBUTH JIAHHBIC, BBIXOSININEC 33 MPEIeibl JUarma3oHa
HUCCIEOBAHUN:

a) mpeoOpa3oBaHUE JAHHBIX;

0) OYMIIICHHE JIAHHBIX;

B) CTAaTHCTHUYECKAsh KOPPEKTUPOBKA JTAHHBIX;

T) IIpeIonpeeieHne IEPEMEHHOM.

14. CKJIOHHOCTD K JEHCTBUIO HMJIM TPEAPACIOIOKEHUE K OOBEKTY B MApPKETHHTOBBIX HCCIICIOBAHUIX
Ha3bIBACTCS:

a) IHO3HaBaTCJIbHas KOMIIOHCHTA, I‘) conuajibHas KOMIIOHCHTA,

0) (huHaHCOBAsI KOMITOHEHTA, 1) IOBE/ICHUECKasi KOMIIOHEHTA.
B) SMOIIMOHATIbHASI KOMIIOHEHTA;
15. B kadecTBe MephI, XapaKTePU3YIOIIEH OCHOBHYO TSHICHIIHIO MIIA CPEIHIOI BEIMYHHY, BBICTYTIACT:

a) CTaTUCTHYECKas MOJIa; B) Jlalikepr-11Kana,
0) «IIKaJTUPOBAHKEY; r) mkana J[xacrepa.

Jlumepamypa: [1], [3], [4].

Tema 6: «MccienoBanne pbIHKOBY
Jlexyus
Buns! peiHkoB. M3ydyeHne XapakTepuCTUK pbIHKA. [IOHATUS «PBIHOYHBI MUHUMYM», «PBIHOYHBIN
noTeHuuam». M3ydeHne pblHOYHBIX TeHAeHIMN. [IporHo3upoBaHre B MapKETMHIOBBIX HCCIEAOBAHUSAX.
N3mepenue cnipoca. AHanU3 peIHOYHON KOHBIOHKTYpbl. CETMEHTUPOBAHUE PHIHKA.

OcHoséHble NOHAMUSL MeMbl: PBIHOK, KOHBIOHKTYpa, CCTMCHT.

Bonpocwi ona camokonmpons:
Kak ocymecTBiseTcst o1ieHKa KOHbIOHKTYPbI pbIHKAa U €0 EMKOCTH?
OxapakTepu3yiTe TpH MOAX0AA K U3YUEHHUIO PhIHKA.
Kakue MeTozp!l OLIEHKH cIIpoca pa3inyaror?
Kakne meTonbl MpOrHO3UPOBAHMS PHIHOYHOTO CHPOCA MCHOJIB3YIOT MPHU MPOBEICHUN MapKETHUHIO-
BBIX HUCCIIEIOBAaHUI1?
5.  MecTo MapKeTHHIOBBIX UCCIIEI0BAaHUN B MPOLIECCE CETMEHTUPOBAHMUS.

el A

Ipaxmuueckoe 3ausamue
Bonpocwt onsa ob6cyscoenus:
1. TlpuBeaure mpuMepbl 0OBEKTOB U MPEIMETOB MAPKETUHTOBBIX HCCIICIOBAHUI PHIHKOB.
2. Kakwue BBl phIHKOB U CIIpOca BBl 3HaeTe?
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3. Kakue BO3MOXXHBI TIOJXOABI K U3yYEHHUIO PHIHKA?
4. KakoBa B3aIMOCBSI3b MEX]y CIIPOCOM M CETMEHTHPOBAHUEM PHIHKA?

5. CymecTBytoT 0COOCHHOCTH HCCJIEAOBAHHS CIPOCa Ha PBIHKE OpraHU3alMi-moTpeduTenei (B mpo-

MBIIIJICHHOM MAapKETUHI e)‘?

IIpaxmuueckoe 3a0anue

3aoanue 1. Hccnedosanue emkocmu pvlHKa

JlanHble, npeAcTaBieHHble B Tabmumax 11 u 12, xapakTepu3yroT oO0beMbl NOTPEOIEHUS MsCO-

KOJIOACHOM MPOAYKITUU Ha JIOKAJbHBIX PhIHKAX COBITA.

Tabmuua 11 — O6beMbl nponax Msco-koabacHoi mpoxykiuu B T. IlerponaBnoBcke-KamuaTckom 3a

MecsI, KT
IIpousBou- Beero Bapensie |[lonykonuennsie| Cocucku, |Jlenukarecsl, oy haGpuKaTs:
TCJIb KOH6aCLI KOH6aCBI CaplleHBKI/I IIITHUK
1 50062.84| 989614 | 873189 873180 | 1047827 1222465
2 55301.97| 13971.02 | 1164252 | 1455315 | 6403.39 873189
3 523913 | 58213 582.13 116425 | 58213 2328.50
4 127‘;85’5 2794205 | 2619567 | 2852417 | 2095654 23867.17
5 492‘(‘)78’6 10012567 9197591 | 117589.45 | 9546866 87318.90
6 13388.90| 174638 | 582126 232850 | 174638 1746 38
7 16881.65| 5239.13 | _ 2910.63 201063 | 232850 3492.76
Beero 7608838’6 150502,52| 14786000 | 175802,05 | 137963.86 | 13971024

Tabmuma 12 — O0BeMBbI POAAXK MACO-KOIOACHOW MpOAyKIMK B T. EnnzoBo m Enn3oBckom paiioHe 3a

MecsL, KT
[TpousBoau- Beero Bapensie |[lonykomuennsie| Cocuckwu, |[lemukaTecsl, TosydaGpuKats!
TeNb K0J10achl K0J10achl capJienbKu LUK
1 4258,93 | 896,62 597,74 1139,45 840,58 784,54
2 60409,50| 3175,52 3941,37 49463,32 2222,86 1606,44
3 1102,09 | 933,98 18,68 149,44 0,00 0,00
4 40104,89| 8349,74 7023,49 9619,94 6687,26 8424,45
5 81330,54| 15578,70 16045,69 18567,42 15037,00 16101,73
6 1251,53 | 205,47 112,08 616,42 261,51 56,04
7 364250 | 597,74 877,94 616,42 616,42 933,98
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192099,9

8 29737,76 28616,99 80172,41 25665,63 27907,17

Bcero

Bonpocwl u 3a0anus
1. OuleHnTE EMKOCTh PhIHKA MSICO-KOJI0ACHOM MPOAYKIIMH M JIOJIFO KaXIO0TO MPOU3BOIUTEIIS:

1) na KamuyaTckoM pbIHKE;

2) wHa peitke T. [lerponaBnoBcka-Kamyarckoro;

3) Ha peiake r. Enmnzoso.
2. Omnpenenure OMKaNIIUX KOHKYPEHTOB KOMIIAHUM «ATPOTEK» Ha PBIHKAX MSCO-KOJI0ACHOM MpoIyK-
LUH:

1) na KamuyaTckoM pbIHKE;
2) wHa peitke T. [lerponaBnoBcka-Kamyarckoro;
3) Ha peiake r. Enmnzoso.

3. O0GocHYy#TE OTBET.

3adanue 2. OnpeneanuTb eMKOCTb MOTPEOUTETHCKOTO PhIHKA MO CIIEIYIOIINM JaHHBIM:

—  YHCJEHHOCTh MOTEHIUAILHBIX oTpedureneit — 100 ToIC. yern.;
— B IpouwuioM roay notpebienue coctaBmwio 20 eIMHHUIl TOBapa B pacyere Ha Ayury HaceneHus. Ilo
MIPOTHO3Y AylLIeBOE NMOTpedaeHne yBenauunuTes Ha 25%;
— 10 JaHHBIM BBIOOPOYHOTO OOCIEIOBAaHMS YCTAaHOBIICHO, YTO Y HACEJIICHUS UMeeTcs 85 ThIC. €. AaH-
HOTO ToBapa. B cooTBercTBUMU ¢ HOpMaTHBaMU (PU3MUYECKUN U3HOC TOJKEH cocTaBUTh 10% OT Hammuus
n3nenuit. Ilo uroram cnenuanbHOro oOCI€I0BaHUS BBISBICHO, YTO 3aMEHAa yCTapeBLIMX Mojesel (Mo-
paNbHBIN H3HOC) MOXKET cocTaBUTh 20% OT HAMMYUS U3JEIUN;
— mnpumepHo 1/5 uznenuii KynsT KOHKYpPEHTBHI.

3aoanue 3. O6bpem npogaxu ToBapa Q ysenuumics ¢ 1000 teic. py6. mo 1450 Thic. py6. Llena Ha
JTaHHBIN TOBap cHU3mIach ¢ 500 py0./kr. 1o 400 pyO./kr.

Omnpenenute U UHTEPIIPETUPYITE IMIUPHUECKUI KOADDUIIMEHT STACTUYHOCTH.

3aoanue 4. O6beM npoaaxu ToBapa A Beipoc ¢ 500 T. 1o 750 T. Llena Ha ToBap B, B HekoTopoit
CTENEHN 3aMEHSIONINNA 10 CBOMM TMOTPEOUTENHCKUM CBOMCTBaM ToBap "A", cHu3mmach ¢ 12 py0./kr. 10
10 py©0./kr. OnpenenuTe U HHTEPIPETUPYHTE MEPEKPECTHBIN KOAPPHUIUEHT 3TaCTUIHOCTH.

3aoanue 5. B pesynpTaTe BBIOOPOYHOTO OOCIEMOBAaHWS OBLIM TOJYYEHBI CICAYIOIINE JTaHHBIC
TPYIIUPOBKH TOXOJIOB HACEIICHUS U CPETHEM pa3Mepe MOKYIOK ToBapa Z Mo KaKJ0i rpynie (B cpeaHeM
3a MecsIl, B pacueTe Ha OJTHOTO nmoTpedurens) (tabdm. 13).

Ta6muma 13 — I'pynmupoBka nmotpeduTesneit

I'pynmer notpeduteneii mo pasmepy | Ywucno obcnenoBan- | Cpenuumii pasmep | Cpennuil pazmep

JIEHE)KHOTO J10X0/a Ha OJIHOTO YeJIo- | HbIX MOTpeduTeseil, B | IEHEeKHOTo JOXO- MOKYTIKH,
BeKa, pyo. % K UTOTY na, pyo. /gen. el1./4en.

o 1000 38 750 8

Ot 1000 no 2000 32 1500 12

Ot 2000 o 5000 23 3500 17

Ot 5000 u BpIIIIE 7 7500 25

NTOI'O 100 2840 12,54
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Bonpocul u 3a0anusa
[1o npuBeACHHBIM TaHHBIM PACCUUTANUTE:
a) K0 (PUIMEHTHI ATACTUYHOCTH TI0 KaXKIOU rpymme qoxoa (6e3 nepBoii);
0) cpenHui KO3YPPUITUCHT PTACTHIHOCTH.
Jlumepamypa: [1], [2], [4].

Tema 7: «3ydyeHue nmorpedurTesieiny
Jlexyus
Hanpasnenus usydenus norpedureneil. OCHOBHBIE (paKTOPbI, ONPeENIONUe NOBEICHHE TOTpe-
oureneil. JluunoctHsie ¢aktopbl. KynbTypHble u counanbHble (akrtopbl. I[Icuxomornyeckue ¢pakTopsl.
W3ydenue oTHOLIEHMUS MOTpeOUTENed K KOMIIAHWH, OINpeNelIeHHOW Mapke ToBapa. V3yueHue ypoBHs
YAOBIIETBOPEHUs 3ampocoB. M3ydenne HamepeHuil motpedurteneii. M3yuenue moBeneHust morpeduTenei
BO BPEMsI U IIOCJIE TIOKYIIKH.

OcnosHvle nonsamus memul. IOTpeOUTEND, PaKTOpP, MapKa, 3ampoc.

Bonpocul ona camokonmpons:
1. KaxoBBI OCHOBHBIC HAIIPABJICHUS N3YUCHHS TOTpeOUTENICH?
2. llepeuncnute OCHOBHBIC (haKTOPBI, OMPENEIAIONINe TOBEACHUE MTOTPEOUTENEH.
3. KakoBbl KOMIIOHEHTHI KYyJIBTYPHOTO U COIHAIBLHOTO (PaKTOPOB, BIHSIONIMX HA IMOKYIMATEIbCKOE T10-
BeJIeHUE MOTpeOuTenei?
4. KakoBbl IpUYHHBI HEOOXOUMOCTH M3YUYEHUS MOBEJCHUS MOTPEOUTENICH BO BPEMS U TOCIE TMOKYTI-
KH?
5. KaxoBa cBsi3p MEXIy OTHOIICHHEM MOTpeOMTENEeH K KOMITAHWH, OMPEIEICHHON MapKe ToBapa
YPOBHEM YJIOBJIIETBOPEHHUS 3aPOCOB?

IIpakmuueckoe 3anamue

Bonpocwt ons ob6cyscoenus:
Kakue Bubl BTopr4yHOI HH(OpMAIMM HEOOXOAUMBI JJIs U3yYeHUs NOoTpeOuTenei?
Kaxue metozap! cOopa nepBUUHON HHPOPMAIIMK HEOOXOAUMBI JIJIsl U3yUeHUs IoTpeduTenei?
3ayeM cieayeT u3y4yaTh OTHOLIEHHS TOTpeOuTeneil kK KOMIaHUU, ONpeesIeHHON MapKe ToBapa?
Kakue meroasl ucciie[oBaHMs 11€7€CO00pa3HO MCIIONb30BaTh JUIsl U3yUeHUs! IIOBEIEHUS OoTpeduTe-
Jiel BO BpeMsi U MOCTIe MOKYTKU?

PobhRE

IIpaxkmuueckoe 3a0anue

3aoanue 1. Cumyayus « M3yuenue npeonoumernuil nompeoumeineii Cyxux 3a6mpaxKos

[Tpou3BoaUTENb CyXUX 3aBTPAKOB IMPOBOJAUT MOHUTOPUHT OCBEIOMJICHHOCTH U UMUJIXKa Mapok. B xo-
JIe 3aITaHUPOBAHHOTO UCCIICIOBAHUSI TIPEIIIONAraeTCsl OICHUTh €MKOCTh PhIHKA CYXHX 3aBTPAKOB U J0JIEH
MapoKk B ONOPHBIX Tropojax. llemu JaHHOTO WCCIIEOBAaHUS: OTCIICKUBATH TUHAMHKY YpPOBHSI OCBE-
JOMJICHHOCTH HACEJICHHMSI O MapKaxX KOMIIAaHWHW 3aKa34yMka M KOHKYPEHTOB; OIICHUTh MECTO KOMITAHUH 3a-
Ka3unKa Ha OT/ICNIbHBIX TeorpaUIecKiX PhIHKAX CYXHUX 3aBTPAKOB.

[TocTaBneHbl 3a/1a4n: ONMPEICTUTh TOJIM KOMIIAHWH 3aKa34yWKa W MPOYUX MPOM3BOAUTEIICH; BHISBUTH
OTHOIIICHUE TIOTPEOUTENEH K MapKaM CYXHX 3aBTPAKOB; OTCJICKUBAThH TUHAMHKY JOJIA IOTPEOUTETICH CyXuX
3aBTPAKOB CpPE/M HACENICHHsI, OTCICKUBATh YPOBEHb 3HaHUs (0€3 MOJCKAa3KW) M y3HABAEMOCTH (C TOjI-
CKa3Kol) MapOK KOMITAHWH 3aKa34nKa U KOHKYPCHTOB CPE/IH MTOKYIIATEICH CyXUX 3aBTPAKOB.

Mertouka TUIaHUPYEMOTO UCCIICIOBaHUS: Tele(OHHBIN Onpoc xkuTenei roponaa. ['eHepanbHas coBoO-
KYIHOCTB: JJOMOXO03siicTBa (2 1 OoJiee ujieHa OJJHOM CeMbH, IIPOXKUBAIOIINE BMecTe). BoibopouHas coBo-
KynHOCTh — 308 JOMOXO03SHCTB: TPEANOI0KUTEIBHAS A0JIS JIOMOXO3SIMCTB-IIOTPEOUTENEH CyXUX 3aBTpa-
KOB B 00IIIEM KOJIMYECTBE IOMOXO3SUCTB COCTaBISIET 26 %.

OcnoBa popmupoBaHus BEIOOPKU — 0a3a KBAPTHUPHBIX Tele(hOHHBIX HOMEPOB. METO/I COCTaBICHHUS
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Tesie(pOHHOM Oa3bl: ciiyuyaiiHas BbIOOpKa. PeCIOHIEHTHI — WieHbl CEeMbH, IPUHUMAIOIIUE PELIEHHE O IpU-
OOpETeHUH MPOIYKTOB IMUTAHUS B CEMbE (IIPEAOIOKHUTENBHO, sxeHIHa 20-50 ner).
Bonpocwi u 3a0anus:
1. Kakue oCHOBHBIC OJIOKH JTOJDKHBI OBITh BKJIFOYCHBI B @aHKETY TI0 3TOMY HCCIICIOBAHUIO?
2. KaxkoBa nomkHa OBITH TIPOJIOJDKUTEIFHOCTh HHTEPBBIO C YUETOM 3aIJITAHMPOBAHHOTO METOJa MpPo-
BeJIeHUs onpoca’?
CocraBbTe AHKCTY MU pCIICHMS ITIOCTAaBJICHHBIX 3aa4.

3aoanue 2 Uzyuenue nompedbumerneii
B tabnuue 14 npencraBiieHbl pe3yibTaTa onpoca MOCETUTEeH Mara3uHa KOCMETHUKH.

Tabmuua 14 — V3yuenue noBenenus nokynarenei B marazune kocmetuku (CLA), onpomteno 450 noce-
TUTEJIEN Mara3uHa u noBTOpHO 150 nokynarenen U3 UxX 4Yucia Ha oMy

Bunel ToBapoB
Hanpasnenue uccienoBanus CpenctBa Vyxoona 3a Kocmeruka, % Tyxu, %
Koxeit, %
Nmenun HamepeHne 4To-To KYNUTh 83 86 90
JI0 BXOJla B MarasuH™*, BKIIIOYas:
—  JKEJAeMBI MPOJYKT 76 79 87
—  YTO-TO JIpyroe 7 7 3
—  4T0-TO ocoboe 56 48 71
MotuBbl nokynku* (oguH uinu 6o-
Jiee OTBETOB): 58 49 60
—  TIPUBBIYHBIN MPOJYKT/MapKa
— onpoOoBath APYrou NpoayKT 23 17 16
—  IIeHa W/UIU CTUMYJIMPOBaHHE 3 10 6
MTOKYTIKU
—  COBET NPEACTaBUTENS (PUPMBI 14 12 6
—  pekiiama 8 7 5
JlostnbHOCTH
— % TOKyTaTeNe, JTOSTbHBIX K 59 40 88
MIPOJYKTY/MapKe
Oxuganus
— % nokymnarenei, 0KUIAI0IINUX 38 42 20
COBETa OT IepCOHasa

* 45% moceTnnan MarasuH B NepBbId pa3; 68% mokynateneil u 34% moceTuTeneil MIaHUPOBAIH
3alTH B ATOT Maras3uH; 45% ToKymnaTelei XOTeJIn MPONUTUCH TI0 Mara3uHy J0 pasroBOpa C IMEPCOHATIOM
MarasuHa.

** MOTHBBI ONPEIEIISITUCH TOIBKO MOKYIATENISIMU.

Bonpocw u 3a0anus:

Pa3paboTtatk onpocHbIil IUCT, TOCPEICTBOM KOTOPOIO MOKHO MOITYYUTh HH(DOPMAIIHIO, TPEICTABICHHYIO
B Ta0nuIe.

Tect
1. OT™MeThTE NEUCTBUE, OTHOCSIIEECS K U3YUCHUIO TIOTPEOUTENEH
a) MPOTHO3 00bEeMa MPOJIAK;
0) B3aMMOCBSI3b MEX/y LICHOW Ha TOBAp U CIIPOCOM;
B) COOTBETCTBYET KaueCTBO TOBApOB 3aracaM U TpeOOBaHUs MOKYIaTeseH;
T') IPOTHO3 0XHIaEMOT0 CIpoca.

2. Ilnan uccneaoBaHus — 3TO TOJIBKO BO3MOXKHOCTh M3YUYEHUS MMOTpeOUTeNeH:
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a) 1a; 0) HeT.

3. JlaHHBI THIT TOTpEOUTENEH MPENCTABIISET JIML, TIIATEIFHO OTOMPAIOIINX MOHBIC HOBUHKU H TIPEIh-
SBJIIOIIMX K HUM BBICOKHE TpeOOBAHU:

a) n30upaTeNbHbIN, B) 3aBUCUMBIIA;

0) HEe3aBUCHUMBIIA; r) 6e3pazIMyHbIN.

4. HazoBute (akTOpbl COLUATBHOIO MOPSIIKA:
a) pepepeHTHBIE TPYTIIIHI; B) COIIMAJIBHBIC POJIU U CTATYCHI,
0) cembs; I') (MHAHCOBBIE TPYIIIHL.

5. BoisiBIeHHEe MHEHUI HACEJIECHHUs, SKCIIEPTOB C LENbIO MOJYyYSHHS OLIEHOK MPOTHO3HOTO XapakTepa —
3TO:

a) aHKETHPOBAHUE; B) aHAJIMTUYECKOE MOJIEIMPOBAHNE;

0) PKCTpanoIMpoOBaHUE; T') IPOTHO3UPOBAHUE.

6. [lorpebuTtenu Ha OCHOBE UX OTHOLIEHUS] K HOBOMY TOBapy CEIrMEHTUPYIOTCS:
a) OOBIKHOBEHHBIE; B) HOBATOPBI;
0) HeOObIKHOBEHHBIE; ') KOHCEPBATOPBI.

7. JlaHHBIA THT TOTpEeOUTENECH CUMTAET, YTO MOJIa HE MMEET HMKAKOTO 3HAYCHMsI, a WU3JIEIUs JTOJDKHBI
OBITh HETIOPOTHMH U TPAKTUUHBIMHU:

a) n30upaTeIbHbIN, B) 3aBHCUMBIIA;

0) HEe3aBUCHUMBIIA; r) 6e3pazIMyHbIN.

8. JlaHHBI THM MOTpeOUTENEH XapaKTepu3yeT JHIl, CACPKAHHO PEearrpyrofX Ha MOy U TpUIEPKUBaA-
IOIIUXCSI BHIOPAHHOMY CTHITIO:

a) n30upaTenbHbIN, B) 3aBUCUMBIH;

0) HEe3aBUCHUMBIIA, r) 6€e3pa3IMYHBIN.

9. IIpakTHKa MapKETHHTOBOU JESATEIILHOCTH CBHJIETEIBCTBYET, YTO OoJiee TIIyOOKasi CerMeHTaIUsl OCHO-
BBIBACTCS HAa OJTHOM CYIIIECTBEHHOM TpU3HaKe. BepHo 1n 3T0 yTBepkieHne?
a) 1a, 0) Her.

10. B mporecce cerMeHTUPOBaHUS PhIHKA HEOOXOIMMO TPOU3BECTU HMCCIEIOBAHUS MPUOBLUIHHOCTH TIO-
TpeOuTeNsl, T.€. MOJACYUTATh JTIOXOAbI OT MPOAAKU TOBapa OJHOMY MOKYTMATEII0 UM MO MPEACTaBICHHBIM
rpynnam nokynarenei. BepHo i 3to yrBepxaenne?

a) na; 0) Her.

11. MakcumanbHO BO3MOXHBIN pa3Mep crpoca, KOTOPbI MOTYT NpPeAbsBUTh MOTEHIMAIbHbBIE OTPEOu-
TEJIU TOW UM UHOU NPOAYKIUU:

a) MOTEHIMAJIBHBIHN CIIPOC;

0) peanbHBIi crIpoC;

B) HepeaJbHbII cIIpoc.

12. YcTaHOBHTE COOTBETCTBUE MEXKIY COJIEPYKAHHEM U HAIPABJICHUSIMH CETMEHTUPOBAHHS PhIHKA MTOTPE-
outenen (mecm Ha coomsemcmaue):

A. IOBOEI B. nnren- I'.crenienn
No b. ncxomrre
i Conepxanue / HarpaBienue COBEPILICHUS S CHUBHOCTDH MpUBEP-
MTOKYIIKH noTpebJIeHus | IKEHHOCTH

1.| Knaccudukarus nokymnareyiei Ha oc-
HOBC TCX BbIT'OJ, KOTOPBIC OHU UIITYT
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B TOBape.

2.| CermeHTHpOBaHHE Ha CIA0ObIX, yMe-
PCHHBIX M aKTUBHBIX IOTpeOHUTENEH
TOBapa.

3.| [lomoraer pupmMam MOTHATH CTENEHB
MCIIOJIb30BaHUS TOBApA.

4.| CerMeHTHpPOBaHHE Ha 0€30TrOBOPOY-
HBIX, TEPIUMBIX, HETIOCTOSIHHBIX U
«CTPaHHUKOBY

13. B xakux gopmax mposBIsSeTCS aHAJIM3 MOBEACHUS MMOKyaTeNel Ha phIHKE TOBApOB?

a) BBIABJICHMS ICHCTBUI U HAMEPEHU MTOKynaTesne;

0) OIIEHKH KOHKYPEHTHOT'O MPEUMYIIECTBA (DUPMBI;

B) aHaJIM3a PbIHOYHOTO MOTEHIIUAJIA.

14. KakoBblI TJIaBHBIC LIETTM aHAIM3a TTOBEJACHUS, MHEHUN W TIPEANIOYTESHUHN TTOKyIaTeNIei?

a) aHaJU3 ¥ MOJICITUPOBAHKE YIOBICTBOPEHHOCTH TIOKYTIKON M TOPTOBBIM OOCITY)KHBaHUEM;

0) aHanM3 TeHJEHIUII PO/IaXKu TOBAPOB Ha PHIHKE;

B) aHa/IM3 cOATaHCUPOBAHHOCTH PHIHKA TOBAPOB.

15. Kopnopanust uccienoBajia OTHOIIEHUE TIOKyIaTeNlel K MapKe ToBapa, Bblyckaemoro ¢upmoit: 12%
13 COBOKYITHOCTH IOKYyIaTeNel BhICKA3AJIUCh KPUTUYECKH O KauecTBe TOBapa, 58% - HE MOHpaBUIIACH
ynakoBka, 14% - cuuraror, 4To IieHa 3aBbllieHa, U 16% TpebyroT yiay4ymuth cepuc. Kak, mo-pamemy,
JOJDKHA TTpopearuposatsb pupma?

a) MPOJOJIKATh BBIITYCK TOBAapa, CHU3UB LICHY;

0) MOJIHOCTHIO 3aMEHUTH YIIAKOBKY;

B) YCOBEpPIIIEHCTBOBAThH CEPBHUC.

16. Yro Takoe mpuOBUILHOCTh IOKyHaTes?

a) OTHOIICHHE J0X0]1a, TOJYUYEHHOT0 OT MPOAaKH TOBApOB B pacyeTe Ha OJTHOTO MOKYMATelNs, K CPEAHUM
3aTpaTam, CBSI3aHHBIM C OOCITy)KMBaHHEM MOKyIaTesel 1 peannusalnyeil ToBapos;

6) pacxo/bl MOKynareneif Ha MOKYIKY TOBapoB B pacueTe Ha 1 M2 TOpProBoii miomau;

B) pa3Mep TOBapooOOpOTa Ha IyIIy HACETICHUSI.

Jlumepamypa: Jlumepamypa: [1], [3], [4].

Tema 8: «Mcc/ieioBaHie TOBAPHBIX CHCTEM»
Jlexyus
HccnenoBanue xapakTepuCTHK ToBapa. CpaBHHUTEIbHOE H3yY€HHE KOHKYPUPYIOIIMX TOBapOB.
OneHka CUJIBHBIX U CJIa0BIX CTOpOH ToBapa. OmnpezeseHue HaIllpaBICHUN COBEPIIEHCTBOBAHUS TOBapa.
N3ydenune ynakoBKM U Au3aiiHa ToBapa. MccnenoBanue pa3BuTusi accoptuMmenTta. [IporHo3 HOBBIX BO3-
MO>KHOCTEH MCIOJIB30BaHUS CYIIECTBYIOLIETO ToBapa. McciaenoBanne KOHKYPEHTOCOCOOHOCTH MPOAYK-
TOB.

OcHogHble nousamusi memvl: TOBap, KOHKYPEHIIHSI, ACCOPTUMEHT, IIPOTHO3, TOBAP.

Bonpocul ona camoxonmpons:
1. B uem CynrHoOCTh UCCIICIOBAHHS XapaKTEPUCTUK TOBapa?
2. Kakue MeToIbl HCCIeI0OBAHUS IPUMEHSIOT B MpOLiecce pa3padO0TKU HOBOM MPOTYKITUU?
3. Tlepeuncnure METOIBI UCCIICIOBAHNS KOHKYPEHTOCIIOCOOHOCTH TPOTYKITHH.
4. Tlepeuucnure METOIBI UCCIEIOBAHUS YIIAKOBKH U JU3aiiHa TOBapa.
5. KaxoBa cBsi3b MeXy MOHATUSIMU «TOBAapHBIM aCCOPTUMEHT» U «TOBAPHBIM MOPTQENbY Mpeanpus-
T™A?
6. Kakue MeToIbl aHaIM3a TOBAPHOTO ACCOPTUMEHTA HCIIOJIB3YIOT JUISl €T0 ONITHMH3AITIH?
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Hpakmuuecme 3arAamue

Bonpocwt onsa obcyacoenus:
1. B3auMoCBsI3b MEXAY XapaKTepUCTUKAMU U aTpuOyTaMH TOBapa.
2. Ipaxrrueckoe npumenenne konuenmm JXXIT.
3. Kakue Meronpl nccieoBaHUS HEOOXOIUMBI Il SKOHOMHUUECKOTO M PhIHOYHOIO OOOCHOBAHMS BbI-
ITyCKa HOBOM NpoAyKUHUU?
4. HampaBneHHOCTb UCCIIEOBAHUS TOBAPHOTO ACCOPTUMEHTA.

IIpaxmuueckoe 3a0anue

3aoanue 1. Ilposedenue mapkemunezo68020 aHaiu3a mosapa
CTpyKTypHO IUIaH MPOBECHUS MAapKETUHIOBOTO aHAIM3a TOBapa MpeacTaBieH B Tadnuie 13.

Tabnuua 15 — I1nad npoBeeHUs: MApKETUHIOBOT'O aHAJIM3a TOBapa

DneMeHT aHaanu3a Merononorus

1 Onucanue ToBapa [Iponyxr:

Tosap = [Ipogykr + a) Ha3BaHMUE ;

[Moxnepsxka nmpoaykTa | 6) COBOKYIMHOCTh €T0 XapaKTEPUCTHK:

+ MapkeTHuHTOBBIC — TEXHUKO-DPKOHOMHUYECKHE XapaKTEPUCTHUKU;

HHCTPYMCHTBI — TEXHOJIOTHS U3TrOTOBJICHUS,

— HaJEXKHOCTh U JIOJITOBEYHOCTH;

— COOTBETCTBHE MPEANOIaracMoMy Ha3HAUYCHHIO;

— DKOJIOTUYHOCTH (COOTBETCTBHE TPEOOBAHUAM 3aIIUTHI OKPY>KAIOIIEH cpe-
IIbl);

— DPrOHOMHUYHOCTH (Y4eT CBOMCTB U OCOOCHHOCTEH YeI0BEUECKOTo Opra-
HU3MA);

— DCTETUYHOCTH (BHEIIHAA (hopMa U BUJI, IPUBIEKATEIbHOCTb, BEIPA3UTEIb-
HOCTb);

0* - COBOKYITHOCTB XapaKTEPHUCTHUK MPOIYKTa C TOUKH 3PEHHsSI TPOU3BOINTE-
neu

0** - COBOKYITHOCTb XapaKTEPHCTUK TOBAPA C TOUKH 3pEHHsI MOTpeOnTeneit
0*** - COBOKYITHOCTb CBOMCTB, J€MCTBUTEIHHO MPUCYTCTBYIOMINX B MPOAYKTE
0*** - nepeceuenne MHoxecTBa 0* U MHOXkecTBa O**

[Monnep:xka nmpogykra:

a) TPaHCIIOPTHBIE YCIIYTH;

0) yrmakoBKa U MapKHPOBKA;

B) CpE/CTBAa XpaHEHHUS;

I') CONIPOBOUTEINbHAS IOKYMEHTALUs (TEXHUYECKUH MacopT, WHCTPYKIMU
0 SKCILTyaTalun);

1) o0yueHHe MOJIb30BaHUEM IPOTYKTOM;

€) He00XO0/IMMbIE TapaHTHH;

) BBITIOJIHEHHUE MTEPBOM MOMOIIH [0 PEMOHTY;

3) mpojaka WK OECIUIaTHOE MPHJIOKEHHUE COIMYTCTBYIOIINUX TOBAPOB U YCIIYT,
0€3 KOTOPBIX HE MOXKET ObITh YCIEUIHBIM UCIIOIb30BaHUE OCHOBHOT'O MPOYK-
Ta (Hanpumep, OaTapeiiku oT OyIMIbHUKA);

Hcnonb3yeMble HHCTPYMEHTBI MAPKETHHTa, TPEBpAILAIOINe IPOAYKT B TO-
Bap:

a) pekiama;
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0) KaHaJbl paclpoCTpaHEHUsI TOBAPA;

B) 9QEKTUBHOCTH 0OCITYKUBAHUS,

T) CBSI3b C O0IIECTBEHHOCTHIO;

1) CTUMYJIMPOBAHHMS TIPOJIBIDKCHHUS TOBApa,
€) IIeHOBas MOJIUTHKA.

2 Craaud »KU3HEHHO-
r'o IMKJIa TOBapa

BBIBEJICHUE HA PBIHOK, POCT, 3pEJIOCTh, CIIaJl

3 BrisgBienue rias-
HBIX KOHKYPEHTOB

Kto sBNIsieTcs r1aBHBIMU KOHKYPEHTaMH;

C xak¥MU OCHOBHBIMHM I'pyIIIaMy OTpeduTesel paboTatoT 3TH KOHKYPEHTHI?
Kakwue apryMeHTHI [UIsl JOCTH)KEHUS yCIieXa HCIONIb3yIOT KOHKYPEHTHI?

B yem mpuumHa TOrO, 4TO NOTPEOUTEIH MTOKYNAIOT Y KOHKYPEHTA (LieHa,
YCIIyTH, AU3ailH, yCIOBUS IPOAAKU, BPEMsI IOCTaBKH, CEPBUC)?

Kakue nens! 1 ycinoBus peuiaraloT KOHKYpEHTbI?

B 4em cuibHbIe U cr1abble CTOPOHBI KOHKYPEHTOB?

1o kakuM napameTpam Mbl IPEBOCXOAUM KOHKYPEHTOB?

Kakwue neiicTBUS 10 CTUMYIMPOBAHUIO IPOIAXK MPENPUHUMAET (hupma-
KOHKYPEHT:

(pacceuika mpo6 u 00pasnoB; 00ydeHre IPOAABIIOB OOPAIICHUIO C JAaHHBIM
TOBApPOM; IIPUBJIEUEHHE BHUMAHUS [IOKyIIATeNs K MOAXOIAIIUM AJIsl HETO 1ie-
HaM; cyOCHIMM Ha PEKJIaMy B TOPTOBJIE; OIJIaTa PACXO0B IO PACCTAHOBKE
TOBAapOB B MarasuHax; peKJiaMHble MEPOIIPUATHUS AT ToTpeduTeneit; ohopm-
JICHUE BUTPUH Mara3uHOB U TOPTOBBIX 3aJI0B.)?

Kakue cpenctsa pexsiaMmbl UCIIOJIb3YET KOHKYpUpYyomias pupma:
(KMHOpEKIIaMy; TellepeKiiaMy; peKiiamy 1o paaro (MECTHOMY, perHoHaIbHO-
MY, HALIMOHAJIBHOMY); PeKJIaMy B CIIEUATIN3UPOBAaHHbIX XKy pHAIaX; peKIamy
B €XKEJIHEBHBIX ra3eTax, )KypHajlaX; peKjIaMHbIe TUIaKaThl; Ipoyee.)?

Kakyto paboty npoBoauT GprpMa-KOHKYPEHT C 00II€CTBEHHOCTHIO?

Kakue npomMexyTKH B TOProBiie MPaKTUKYeT (GUpMa-KOHKYPEHT?

UYro, 1o BaneMy MHEHUIO, SBIISICTCS TJIABHBIM JIOCTOMHCTBOM H CJIA00CTHIO
(bupMbI-KOHKYpeHTa?

4 BrIsgBieHUe TUIIA
noTpeOHOCTH B TOBa-

pe

Mecto B uepapxuu nmoTpeOHOCTEH:

(puznonornueckue (royo, xaxaa); 0€30MacHOCTh, 3aIUIEHHOCTh; IPUHA/T-
JIKHOCTH K COLMATBHOMN TPYMIe; MOTPEOHOCTh B YBaXKEHUU, IPU3HAHUH, CO-
LIMAJIbHBIE (BBICIINE); TOTPEOHOCTh B CAMOBBIPAXKEHHH)

4.1 Yto BIHsAET HA
MOTPEeOHOCTh

HallMOHAJIbHOCTb; HCTOPUA; reorpa(bml; npupoaa, KiimMar, 1oJi, BO3pacT, CO-
MUaJIbHOC ITOJIOKCHUC

4.2 WUctopuueckoe
MECTO OTPEOHOCTH

MIPOIILIBIC; HACTOAIINE; Oy IyIIre

4.3 YpoBeHb ynoBie-
TBOPEHHUS OTPEOHO-
CTH

IIOJIHOCTBIO YJIOBJIETBOPEHHBIE; HEIIOIIHOCTHIO YIOBICTBOPEHHBIE; HEYIOBIIE-
TBOPEHHBIE

4.4 Crenens conps-
KEHHOCTHU TOTPEeOHO-
CTH

a) cJ1abo COMpPsHKEHHAS, CHIIBHO COTPSDKCHHAS;
0) yka3aTb ¢ ueM COnpshKeHa NOTpeOHOCTh B TOBape

4.5 Macmrab pac-
MPOCTPaHEeHNUS T10-
TpeOHOCTH

a) reorpagpuuecKuii: BCeOOLN, perHOHabHBIN, B IIPeieax CTPaHbl, BCEOO-
LI,

0) colmabHBINA: BHYTPUHAIIMOHAIBHOM OOIIMHBI, BHYTPH COLIMAIBHOMN IpyT-
116l 10 00Pa30BaHUI0, BHYTPU HALIMOHAIBHOM IPYMIIbI 10 TOXOLY

4.6 Yacrora ynoBie-
TBOPEHUS TOTPEOHO-
CTH

€MHUYHO yAOBIIETBOPSIEMbIE; IEPUOIUYECKH YIOBIETBOPSEMbIE; HEITPEPHIB-
HO YJIOBJIETBOpSIEMbIE

4.7 llpuposia BOZHUK-

OCHOBHBIC, BTOPUYHBIC; KOCBCHHBIC
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HOBEHHUSI IOTPEOHO-
CTH

4.8 IIpumeHseMocThb
MOTPEOHOCTH

B OJTHOM 00JIaCTH; B HECKOJIBKHMX 00JIACTAX; BO BCEX 00JIaCTAX

4.9 KoMILIEKCHOCTH
yJIOBJICTBOPEHUS T10-
TpeOHOCTH

YAOBJIETBOPAKOTCA OJHHUM TOBAPOM; YAOBJICTBOPAIOTCA B3aUMOJOINOJTHAOIIN-
MU TOBapaMu; YIOBJIICTBOPAIOTCS B3aMMO3aMCHACMbBIMU TOBapaMu

4.10 OTtHo1IEHUE 00-
ecTBa

OTpULATCIIBHOC, HCfITpaHBHOC; IIOJIOXKHUTCIIBbHOC

4.11 Creneus da-
CTUYHOCTH MOTPEO-
HOCTH

Cﬂa603HaCTI/I‘-IHBIe, 9JIaCTUYHBIC, BBICOKO3JIACTUYHBIC

4.12 Cnocob ynosme-
TBOpPEHUS TOTPEOHO-
CTH

WHIVBUAYATbHBIN; TPYIIOBO; 0OIIECTBEHHBIH

5 Ananu3 ToBapa

B kakux cimyyasx Baly NOKyHaTeId UCIOIB3YIOT Ball TOBap?

KakoBa ocHOBHas 1oj1b3a Balero Topapa?

KakoBa mononHuTENBEHAS TONTB3a?

BrinonusieT v Bain ToBap HEOOX0AUMYIO (QYHKITHIO?

Bair ToBap MoeT BBINOIHATH 00JbIIe QyHKINN YeM HEOOX0IMMO, UIH OH
Jydie yeM 31o Tpedyetcs? Eciin 0TkazaThCcsi OT HEHYKHBIX (pyHKIUI ToBapa,
MO>KHO JIU CHU3UTB 1I€HY, YTO MOBBICHIIO Obl €ro 001y M0JIe3HOCTh?

Bce nu cBoiicTBa Baiero ToBapa HeOOXOMMBI C TOUKHU 3pEHUs MOTpeduTens?
Kakue monomHuTeIbHBIC YIyUIIeHUs! OBLIIO OBI 11€J1eCO00pa3HO BHECTH B BaIIl
ToBap?

Nmeertcs i pOeKT yCOBEPIIEHCTBOBAHMSI BAIIeTO TOBapa, KOTOPHIH IMOKa
HEBO3MOXHO peann30BaTh?

Kak BBITJISIINT Ha BalleM phIHKE WICaTbHBIN TOBAp C TOUYKH 3PSHUS IOTPEOH-
Tenst?

6 Ilcuxosmornyueckmnit
MOPTPET OCHOBHBIX
TUTIOB TTOTpeOuTEeNeH

cdepa NpUMEHEHHsI TOBapa;

cdepa IesTeNbHOCTH MOTPEeOUTENs;

0J1, BO3PACTHOM IMAMa3oH;

CeMEHHOEe TOJIOKEHHUE (COCTaB CEMbH, CEMEHHBIN CTaX);
COLIMAJIbHOE TMOJIOKEHHUE (J10X0/Abl; 00pa30BaHUE);

11eJ1h MPUOOPETEHUS TOBapa

7 Monenb nokyna-
TENBCKOTO MTOBEACHHUS
IIpH BBIOOPE U MOKYTI-
K€ ToBapa

(hakTopbl, BIUAIONINE HA TIOKYTIKY;
CHocoOBI NOTYYeHUsT HHPOPMALIUU O TOBApE;
MIOCJIEI0BATEIBHOCTD AEMCTBUI IIPU COBEPIIEHUN TOKYIIKH

8 BripaboTka peko-
MEHJIallU} 110 BO3-
JICHCTBUIO HA MTOTEH-
LUAJIbHBIX IOTPEOH-
Tenein

BUJ U CTUJIb PEKIIAMBI;
COIYTCTBYIOIIMI CEPBHUC;
METO/IbI TPOJIBUKEHHS TOBapa

Bonpocwr u 3a0anus:
1. Kakue metonbl cOopa nHpopMammu 1esecoodpa3Ho UCIIOIb30BaTh Ha KaXIOM dTare aHajiu3a ToBapa’?
2. PazpaOoraiiTe nmporpamMmy Uccie10BaHHUs TOBAPHOH CUCTEMBI.

3aoanue 2. Tecmuposanue HOB0U YNAKOBKU

Komnanus «Pocarporpeiin» miaHupyeT npeacTaBUTh Ha PhIHOK (hacOBaHHbIE MaKapOHbI B HOBOM
ynakoBke. OJlHa U3 BOPOHEKCKUX PEKJIaMHBIX KOMIIAHMH pa3paboTaiia BapuaHThl AM3aifHA JJIsI HOBOM
44



ynakoBKku. [IpenokeHHbIe BapuaHTHI qu3aliHa TPEOOBAIOCH OICHUTH ¢ TOYKHU 3PEHUS MOTCHIIUATHHBIX
noTpeduTenei.

Bbuto MpHUHATO pelieHne MPOBECTH MAapKETHHTOBOE MCCIIEIOBAHHE C IIEJIBIO BBISIBJICHUS MPEIIIO-
YTeHUI MOTpeOuTeNell B OTHOIICHUU BHEIIHErO BUIA YMAKOBKH, COJEp)KaHWs HAAMHCEW Ha YIaKOBKe
MPOAYKIMHU M ONpPEEIICHUs] KPUTEPHEB BHIOOpAa MAaKapOHHBIX M3JENHiA. B pamkax 3TOro mcciieoBaHUs
PYKOBOJCTBO KOMIAHHH TAaKXXe MPEANoaraaoch MOIYyYUTh WH(GOPMAIIUIO O MOTPEOUTENBCKUX MPEANo-
YTEHUSAX TPEACTaBUTENCH 1eneBoil ayautopuu. [lepen ucciemoBarenbekoil GUpMoOi OBLITH MOCTABICHBI
CJICAYIOUINE 3aJauu:

—  OLICHWUTH BOCIIPHUATHUE MOTpeOUTENEM OOIIEro Au3aiiHa YIaKOBKH MPOAYKINUN 3aKa3uuKa;

—  OIICHUTH BOCTIPUATHUS OTPEOUTEIIEM CBEICHUH, COACPKAIIUXCS HA YIIAKOBKE MAKaPOHHBIX W3JICIHIA;
—  ONpEeAeNUTh MPEANOYTCHHS MOTPEOUTENeH 10 COMACPKAHWIO HAINKMCEH Ha YIMaKOBKE MaKapOHHBIX
H3NICITNM;

— BBIIBUTh MPEANOYTEHHUS MOTpeOuTeNneld 1Mo TUIaM  MaKapoHHbIX  u3fenuid  (dacoBaH-
Hasi/HeacoBaHHAS TIPOTYKITHS);

—  OIpPEACIUTH PEUTHHT KPUTEPHUEB BHIOOPA MOTPEOUTEIIEM MAKAPOHHBIX W3JICITHH.

Haubonee mogxosamnmm MeTonoM coopa uHbopmaiuu (¢ ydeToM (UHAHCOBBIX OTPAHUYCHUHN Ha
MPOBEICHNE MApPKETHHIOBOTO HCCIEOBAaHUS) OBUIO TECTUPOBAHME YNAKOBKM B MECTaxX MpOJaX Maka-
POHHBIX U3JIEIHIl.

Bonpocul u 3a0anus:

1. B kakux TUmax TOProBbIX TOUEK HEOOXOAUMO MPOBECTH UCCIEI0BAaHUE?

2. Kakoit meton popmupoBaHusl BEIOOPKH TOPTOBBIX TOYEK MPEANOYTUTEILHO UCIOIB30BATh B JTAHHOM
CUTyaluu (IETEpPMUHUPOBAHHON WJIM BEPOATHOCTHOM), 00BACHUTE TIOUeMYy?

3. KakoBbI JOIKHBI OBITH KPUTEPHH OTOOpA PECTIOHIEHTOB ISl Y4acTUsl B XOJUI-TecTe?

3aoanue 3. Cumyayus « Dokyc-epynna no npooykmam OblCmpoco npueomosieHus»

[IpousBoauTenb MPOIYKTOB OBICTPOrO MPUTOTOBICHUS MpEAIoiaraeT MpoBecTd (POKyC-TpyMIy JUIs
OTIpEIeJICHHUS] TIPOTYKTOBBIX XapaKTEPUCTHK JIAIIIN OBICTPOTO MPHUTOTOBIICHUS, BIUSIONINX HA KOHKYpPEH-
TOCIIOCOOHOCTH TOProBoii Mapku. CKpUHEP BKIIIOYAET CIIEAYIONINE TapaMeTphl:

1. Bpewms npoBeaenust pokyc-rpymnmsl — 2 yaca
2.  KommyectBo yuacTHUKOB: 10 genoBek

3. Bribopka:
—  1oi: B (OKyC-TpyIIe MPUHUMAIOT YYaCTHE TOJBKO KEHIIUHBI
—  BO3pacT 22-24 > 2 gyen

25-26 > 2 yen

29-35 > 3 uen

36-45 > 3 yen

ypoBeHb fjoxona 1-s (hoKyc-rpymna: ypoBeHb JOX0/1a — HIXKE CPEIHETro ISl JAaHHOTO PeruoHa;
2-51 poKyC-TpyTIa: ypOBEHb JI0X0/1a — CPEAHUN JUTsI JAHHOTO PETHOHA.

4. YyactHuKH (OKYC-TPYIIBI U YJICHBI MX CEMBbH HE JOJKHBI paboTaTh B KOMIAHUSX, CTEIHAIN3HU-
PYIOIIUXCS B CIEAYIONTUX 00JIACTSX, CBSI3aHHBIX C PEKJIIAMOM, MApKETUHTOM U MPOW3BOJICTBOM M TIPOIaKEH
HCCIIEyEeMbIX MPOAYKTOB. YYaCTHUKH (DOKYC-TPYNIBI HE JODKHBI IPHHUMATh Y4acTUe B KaKuX-TuO0 map-
KETHHTOBBIX WCCJIEIOBAHUAX 3a TocheaHue 12 mecseB. YuacTHUKH (DOKyC-TPYMITBI TOJKHBI TIOKYTIATh
JMYHO MaKapOHHBIE M3/IETHS U MMPOAYKTHI OBICTPOTO MPUTOTOBIICHUSI HE MEHEE 2-X pa3 B MECHIIL.

Bonpocwvl u 3a0anus
1. Tlouemy ObLT IPETIOKEH TAKOM METOJT 0TOOPA YYACTHUKOB (POKYC-TPYIIIBI?
2. TloxroroBbTe Tai sl POKYC-TPYIIIBI

Tema 9: «McciienoBanue meH»
Jlexyus
HamnpaBnenus u3ydenus 1eH. YyBCTBUTEIBHOCTh MOTPEOUTENEH K IIEHE M (DAKTOpHI, €€ ompeie-
asronre. AHaTU3 3JaCTHYHOCTH CIIPOCa 10 [eHe. AHAIU3 U3/IEP:KEK, HAJIOTOB U Map:KUHAIBHOU MPUOBI-
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JIn.
OcHoéHble NOHAMUSL MeMbL: OE€Ha, 5J1aCTHYHOCTD, HpI/I6BIJIL, HU3JCPIKKHU.

Bonpocwi ona camokonmpons:
1. B ueMm orTiMuMe LEHOBOI KOHKYPEHIIMH OT HELICHOBOW?
2. Kakue MeToapl HCHONIB3YIOT NPU MCCIIEOBAHUS YyBCTBUTEIBHOCTH IOTPEOUTENEH K [IeHEe U (PaKTo-
POB, €€ ONpeAeIOIuX?
3. Kakme MeToabl UCTIONB3YIOT TIPH HCCISA0BaHUs (DAKTOPOB, BIUSIONIMX HA MPOIEcC eHooOpa3oBa-
HUs?

IIpakmuueckoe 3ansamue

Bonpocwt onsa ob6cyacoenus:
1. WHcTpymeHTapuil HEHOBOM M HELIEHOBOM KOHKYPEHIMM Ha PA3JIMYHBIX MOTPEOUTENICKUX pPBIHKAX
KaK MPeIMET UCCIIEI0BAHUS.
2. Kakas nndopmarnmst HeoOX0aUMa JIJTsl aHAIK3a AIIACTHYHOCTH CIIpOca I10 IeHe?
3. 3auem cienyer uccie0BaTh BOCIPUATHE NOTPEOUTEIIMH LIEHBI U KauecTBa?

IIpaxmuueckoe 3a0anue

3a0anue 1. Ecnu ais ToBapa A 371acTHYHOCTB CIIpoca Mo IIeHe paBHa 5, a Juist ToBapa b — 2, ka-
KOM M3 HUX MEHBIIIE TOCTPAJaeT B CIy4yae MOBbIIIECHUS LEH?

3aoanue 2. OueHHUTe MaCTUYHOCTh TOBapa A MpH CIEIYIOLIMX JaHHBIX: LIeHa TOBapa A B Hayale
rona 378, B koH1e 443 py0., iena ToBapa b usmenunace ¢ 675 no 786 py06. Eciiu niena ToBapa b usHutcs
Ha 1%, To KaKoBa 3JJaCTUYHOCTb LIEHBI TOBapa A?

3adanue 3. B tabnuue 16 npencraBieH 00beM crpoca Ha MOPOKEHHOE MIPU PA3IMYHBIX YPOBHAX
LIEHBI.

Tabmuia 16 — O6beM crpoca Ha MOPOKEHHOE

I{ena 3a nopuuto, O6wbewMm crpoca, Pacxonpl/ Beipyuka, | Koaddunuent nenoBoit anactuy-
pyo. ThIC. NOPLUI THIC. pyO. HOCTH cIIpoca
21,0 10
18,0 20
15,0 30
12,0 40
9,0 50
6,0 60
3,0 70

Bonpocwr u 3a0anus:

1) Haueptute KpHUBYIO CIipoca, 0003HAYUB [IEHY HAa BEPTUKAIBLHON OCH, a KOJIMYECTBO MOPLHUI MO-
PO’KEHHOT'0 — HAa TOPU30HTAJIbHOM.

2) Tlpenmnonoxum, IieHa MOPIUU MOPOKEHHOTO paBHsieTcs 12 py0. Kak m3menutcs o0beM crpoca,
€CIIM 3Ta IIeHa cokpatutcs Ha 3 py0.? byzaer nmu oTBeT MHBIM, eciu Ha 3 py0. cCOKpaTUTCs J00as pyras
nexa?

3) Ompeznenure pacxoasl HA MOPOKEHHOE NPU KaXKJIOM 3HAYEHHUH LICHBI, TIOTyUYCHHBIC JaHHBIC 3aHe-
CUTE B TAOJIHILY.

4) Paccunraiite K03()(UIMEHTHI IEHOBOH 3JIaCTHYHOCTH CHpOCca Ui BCEX yYKa3aHHBIX MHTEPBAJIOB
LICHBI, 10JIy4YE€HHBbIE JaHHBIC 3aHECUTE B TAOJIHILY.

3aoanue 4. dupma NeHCTBYET Ha PBIHKE TOPOTOCTOSIIETO, CIIOKHOTO B U3TOTOBJICHUH TOBApa,
MMeeT MOCTOSIHHBIX MOTpeOuTeNel CBOEro TOBapa, KOHKYPEHLUS Ha PhIHKE 3HauuTenbHas. Kakyio 1ieno-
BYIO CTpaTeruio OyeT UCIoIb30BaTh (prpMa? ApryMeHTHPYHTE OTBET.
46



CriporHo3upyiTe BapuaHThl U3MEHEHUS CTPATETHH TTPH H3MCHCHHH KOHBIOHKTYPEI.

3aodanue 5. Ecnu Obl y Bac MOSBUJIACh BO3MOXHOCTh OTKPBITh MYHKT MOWKH MAIIMH C MOCTOSH-
HBIM TOJI0BbIMU M37epkKaMu B 100 ThIC. 1011, IEPEMEHHBIMH U3JepKKamMu B cyMMe 0,5 10Jul. Ha Kax-
JIbI BEIMBITHIN aBTOMOOMITB, @ KOHKYPEHTHAs IIeHa, [0 BalllUM pacderaMm, JA0JKHA cocTaBlsATh 1,50 mor.
32 aBTOMOOWITb, BIIOKHIIM OBI BBI CBOM KaIlUTAJl B 3TO MpeanpusiTie?

3adanue 6. Onpenenute IaCTUYHOCTH CIPOCA MO CIEAYIOUIUM JaHHBIM: CPEIHEIyIIEeBOM Mecs -
HBII 10X011 3aoanue Boipoc ¢ 250 py6. 1o 550 py6.; 06beM TOBapooOOpOTa HA AYIIy HAcEIeHUS (B COMO-
CTa-BUMBIX LIeHax) yBemuuuics co 120 py6. mo 370 py0.

3aoanue 7. llena Boipocna ¢ 25 py0. /kr. no 40 py0./kr. [Ipomaxa cokparunace ¢ 10 T g0 6 T.
Omnpe-nenure 37aCTUYHOCTD CIPOCA.

3aoanue 8. llena cHU3UIACH BABOE, TOBAPOOOOPOT BBIPOC B 2,5 paza. Onpeaenure 31acTHIYHOCTh
crpoca.

3aoanue 9. llena cam3unack Ha 20%, ToBapoobopot Beipoc B 1,5 paza. Onpenenure 3macTUd-
HOCTb CIIpOCa.

Tecr

1. MakcuManbHas [ieHa ToBapa OmpeaesaeTcs:
1) BenImunHOM cipoca Ha TOBap;
2) MaKCUMalbHBIMU TPETEH3USIMH Ha MPUOBLIb, CYIIECTBYIOIIMMH B JAHHOW OTPACIIH MTPOU3BOJICTBA;
3) leHaMH KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBap;
4) HauBBICIIUM YPOBHEM COBOKYITHBIX M3/IEPIKEK.

2. MuHuManbHas LieHa TOBapa OIPeNesaeTCs:
1) eMKOCTBIO pbIHKA TOBapa;
2) YpOBHEM COBOKYIIHBIX U3JICPIKEK (DHPMBI;
3) k03P PUIIMEHTOM TACTUYHOCTH CIIPOCaA;
4) ypoBHEM NIEPEMEHHBIX U3IECPHKEK.

3. llena moTpebeHns ToBapa MpeICTaBIsIEeT COOOM:
1) cebecTouMOCTh MPOAYKIMH IITIOC CPETHIOIO TPUOBLID;
2) COBOKYMHOCTH IKCIUTYaTaI[MOHHBIX PAacX0/0B, 3aTpaT Ha HOpMaJIbHOE MOTPeOIeHHE KYIUIEHHOTO TOBa-
pa;
3) cymmy 1 u 2;
4) ueHy NOKyIKH BMECTE C SKCILIyaTalllOHHBIMU PacXoJaMu, 3aTpaTaMH Ha IOTpedJIeHrne TOBapa.

4. Boomxe BCPOATHO, YTO €CJIM BMECTO BO3MOIKHOI'O YBCIIMYUCHUA MPCIJIOKCHHUA TOBApa pacTET
€ero IeHa, TO MPUIUHON ITOTO SBJIACTCS:
1) cHI>KEHME LIEHBI JOPOTOCTOSIIIIETO TOBAPA, AOMOTHEHHEM K KOTOPOMY SIBJISIETCS JIAHHBIN TOBap;
2) KOJTMYECTBEHHBIN POCT [EJIEBOTO CETMEHTA MOTpeOuTeNeit;
3) mporpeccusi B HAIOTOO0I0KECHHH,
4) CHMKEHHE HAJIOTOB B OTHOIIICHUH TOBAPOB-3aMEHUTEEH.

5. Yem oTanyaeTcs 1ieHOBask KOHKYPEHIUS OT HELIECHOBOW?
1) ypoBHeM k03¢ uUITeHTA YTACTUIHOCTH MIPEUIOKEHUS T10 LIEHE,;
2) pOJIbIO IICHBI B KOHKYPEHIIMH 32 00BEMBI COBITA;
3) TeM, 4TO 1IEHOBask KOHKYPEHIIMSI HMEET MECTa Ha PhIHKE C BHICOKUM YPOBHEM JI0X0/1a;
4) HEeBO3MOXKHOCTBIO UCIIOJIB30BaTh OECIIATHYIO pEKIamy.

6. LleHoBas 371aCTUYHOCTD CHPOCA MPEJCTABISAET COOOM:
1) 3aBUCUMOCTb LIEHBI TOBapa OT BEJIMYUHBI 00bEMA CIIPOcCa;
2) OTHOILIEHHE NMPOLEHTHOIO U3MEHEHUsl KOJIMYECTBA CIPALIMBAEMOT0 TOBapa K MPOLIEHTHOMY M3MEHe-
HUIO 1ICHBI;
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3) OTHOIICHHUE U3MCHCHHA KOJIMYCCTBA CIIPAIIMBACMOI0 TOBapa K U3MCHCHUIO LCHBI C YUCTOM IICPBOHA-
YaJIbHOT'O KOJIMYECTBA CIIPANIMBACMOT0 TOBapa M MEPBOHAYATBHOM [ICHBI;
4) pa3Mepsl Arana3oHa KoyiebaHuii o0beMa crpoca B 3aBUCUMOCTH OT JUana3oHa KoJeOaHUu 1ICHBI.

7. Eciii K03 GUITUEHT [IEHOBOM IaCTUYHOCTH CIPOCa paBeH MUHYC JBYM, TO 3TO O3HAYACT, YTO:
1) cripoc BecbMa HERNACTUYEH;
2) crpoc BeCchMa 3JIaCTHYCH;
3) copoc >nmacTUdHee, 4eM npu KodhGUleHTe, paBHOM ILTIOC ABYM;
4) HaJlo COKpaIaTh MPOU3BOJCTBO U MPEJIOKEHUE TOBApa.

8. Kakoe u3 cinenyromux yTBEepKACHUN HE OTHOCUTCS K XapaKTEPUCTHUKE 2JACTUYHOTO CIpOca Ha
ToBap?
1) ko3 HULHEHT 3TaCTUYHOCTH CIIPOCA MEHbBIIIE €AMHUIIBI 10 AOCOTIOTHOMY 3HAUYEHUIO;
2) o01miast BEIpy4Ka MpoJiaBlia COKpAIIAeTcsl, €U LIEHa PacTeT;
3) nokymnareiau JOBOJbHO YYTKO PEarupyroT Ha U3MEHEHHUS LI€HBI;
4) oTHOCUTENIBHOE U3MEHEHHE 00beMa Crpoca OoJIblIe, Y4eM OTHOCUTENIbHOE U3MEHEHHE 1ICHBI.

9. MoskeT i cupoc Ha KOHKYPEHTHOM PBIHKE OBITh 3JJAaCTHYHBIM I10 1IeHe?
1) Her;
2) TONBKO Ha PbIHKAX COBEPIICHHOW KOHKYPEHIINH;
3) MOXeT;
4) MOKET, €CJIM DJIACTUYHA I[eHA.

10. Kakum 06pa3omM MOXKHO OMPEeNIUTh EMKOCTh KOHKYPEHTHOTO PBIHKA, DJTACTUYHOTO 1O IIeHe?
1) mocTpouTh (PYHKIMIO CIIpOCAa OT CPEIHEPHIHOYHON LIEHbl U HAWTU 3HAYEHHE 3TOM (PYHKLMU MPU MU-
HUMAaJILHOH IICHE;
2) CIOXUTH J10JIM BCEX KOHKYPEHTOB;
3) nmpoBecTHu pacueT Kod(HPHUITMEHTOR JTACTUYHOCTH CIIPOCa IO IEHE KaXKI0T0 KOHKYPEHTA,
4) HaliTu cpelHEe 3HaYCHHE MEKJY BEJIMYMHAMM CIIpoca MPU MaKCUMalIbHOM M MUHUMAJIBHON CpeJHe-
PBIHOYHBIMU IIEHAMM.

13. K akTopam, BIUSIFOIMM Ha IIEHOOOPa30BaHUE HE OTHOCSTCS:
1) mocTaBIIMKY; 3) notpedureny;
2) KOHKYPEHTHI, 4) cpencTBa MacCcoBOM HH(POPMAIIHH.

14. TTo OTHOIIEHHUIO K IICHE TTOTPEOUTENTN OBIBAOT (8b10epUNe HECKOIbKO 8APUAHMO8 OMeEema).
1) nepcornpUIPOBaHHBIMU; 3) KOHCEpBaTUBHBIMY;
2) anmaTUYHBIMH, 4) obecrieueHHBIMHU.

15. IIpu yBeIMIEHUN CTOMMOCTH PECYPCOB, IIeHa Ha TOBAp:
1) ocTaeTcs HU3MEHHOIA;
2) CHIKACTCS;
3) noBbIIIIaETCS.

Jlumepamypa: [1], [3], [4].
Tema 10: «HUcciaenoBanue cucTeMbl pacnpeieieHue)
Jlexyus

Kpurepun oueHku >pGEeKTUBHOCTH IESATEILHOCTH KaHAJIOB pacmpeneseHus. MeToabl OLEHKH
TOPTOBBIX MMOCPEAHUKOB. METO Il 0TOOPA TOPTOBBIX MMOCPETHUKOB.
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OcHoéHble NOHAMUSL MeMbL: KaHaJ, paclpcacjICcHnueC, MIOCPCAHUK.

Bonpocwi ona camokonmpons:
Kakue MeTozb! uccie10BaHusl TOPrOBBIX NOCPETHUKOB pa3nuyaroT?
Kakwne metonp! orieHKH 3(h(h)eKTHBHOCTH TOPTOBBIX TIOCPETHUKOB?
3. Kak popmupyetcst kputepraabHblil IepeueHb ISl OLICHKH TOPTOBBIX OCPEAHUKOB 3P PeKTUBHOCTU?

N

HpaxmuueCKoe 3anAamue

Bonpocwt onsa ob6cyacoenus:
3auemM HEOOXOIMMO UCCIIEIOBAHUE CUCTEMBI pactpeiesecHue?
KaxoBa neprnogu4HoCTh OlleHKH 3 (HEKTUBHOCTH TOPTOBBIX MOCPEIHUKOB?
3. KakoBbI KpUTEPHH OIIEHKH TOPTOBBIX MTOCPEIHHKOB?

N

IIpaxmuueckoe 3a0anue

3aoanue 1. Cumyayus « Ananuz pelHKa 661mMo60U MEXHUKUY

B xone mpoaBmkeHus Ha pErMOHANIbHBIE PHIHKU CETH MarasuHOB OBITOBOM TeXHUKH «Mup» mpe-
MOJIaraJioch OTKpBITHE HOBOro marazuHa B roponae N. Jlns pa3zpabotku Hanbonee 3¢dekTuBHON Mapke-
TUHTOBOM TOJIMTHKU OBLJIO HEOOXOAMMO cOoOpaTh MH(OpPMAIHIO O COLMATBLHO-DPKOHOMHYECKOM COCTOSI-
HUU TOPOJAa U O PHIHKE PO3HUYHBIX MPOJAXX OBITOBOWM TEXHUKH W DJEKTPOHUKH. B OIOKe coruanbHO-
SKOHOMMYECKUX BOIIPOCOB AUPEKTOPY MO MAPKETHUHIY TPEOOBAIUCH CJEAYIONINE JaHHbIE: YNCIEHHOCTb U
CTpyKTypa (TI0J1, BO3pACT) HacENeHHs; AMHAMUKA U CTPYKTypa 000pOTa POSHUYHOM TOPTOBIIHU 3a TPH rojia
000pOT PO3HUYHOHN TOProBJIM B pa30UBKE IO MPOJOBOJILCTBEHHONW M HEMPOJIOBOJILCTBEHHON rpymmnam, a
TakKe B pa30MBKE MO KaHaJaM cObITa (CyNepMapKeThl, Mara3uHbl, PIHKH | T.I1.); O(UIIMATbHAS CTATH-
CTHKa II0 JJ0X0JlaM 3a Tpu roja (opunuaibHas 3/11, opuiraibHbld 00U 10X01).

HeobxonumMo ObII0 MOATOTOBUTH OMUCAHUE YPOBHS PAa3BUTHUS PO3HUYHOW TOPTOBJIH: OCHOBHBIE
TOPTOBBIE 30HBI WU YJUIbl; OCHOBHBIE TOPrOBBIE LIEHTPHI C KPATKUM OIHUCAHUEM apeHIaTOPOB U MO3U-
LIMOHUPOBAHUS, MECTOIOJNIOKEHHE, TUIOIIA/b; MaHbl oTKpeITUa T1l Ha Tpu rona Bmepen, a Takke cocTa-
BUTbH KapThl TUIOTHOCTH TOPTOBBIX TOYEK [0 TEPPUTOPHUSIM.

Hapsiny ¢ xkapramu TOproBuIX TOYEK OBLTIO HEOOXOAMMO MPEAOCTABUTH CIIEIUANBHYIO KapTy TOpO-
J1a, HA KOTOPO# JOJKHBI ObUTN OBITh BbIIEIEHBI palilOHbI, OJHOPOIHBIE C TOUKH 3PEHUS TUIIA 3aCTPOMKH,
BPEMEHH 3aCTPONKHU, TPAHCIIOPTHOM CBA3aHHOCTH, «IIPECTIXKHOCTUY. CIie10Baio MOArOTOBUThH OMMCAHHE
BBIJICJICHHBIX PAlOHOB — YHCIICHHOCTh KHUTEJNEH, THUIT 3aCTPOUKH, I[eHA HAa HEJBHKMUMOCTH (BBIIIC/HIKE
CPEIHErOPOJICKOM, HACKOIBKO), CBA3aHHOCTh C APYTHMHU YacTSIMH ropoja (Kakue Tpacchl, KaKhe Maplil-
PYTHI OOLIECTBEHHOI'O TPAHCIIOPTA), HAJIMYNE HOBOCTPOEK, IUIaHbI JaJIbHEHIIIEH 3aCTpOKU (BKIItOYas TO-
YEUHYIO AJIUTHYIO 3aCTPOIKY), OCHOBHBIE JIOKAJIbHBIE TOPTOBBIE 30HBI.

Taxoke mpeanoaaransoch MOXYYUTh HHPOPMAIMIO O TPAHCIIOPTHOM CUTyallMy B TOPOJIE: OCHOBHBIE
MarucTpaiu, TPaHCIIOPTHBIE Pa3BA3KU, MOCTHI;, HAJIHYKE JIMYHOTO aBTOTPAHCIIOPTA, MapK JIMYHOTO aBTO-
TPAHCIIOPTa; OOIIECTBEHHBIN TPAHCIIOPT — OCHOBHBIE MarucTpaiu ABM)KEHUS OOIECTBEHHOTO TPAHCIOp-
Ta, BUJIbI TPAHCTIOPTA.

JI1st XapaKTepUCTUKU PhIHKA PO3HUYHBIX MPOAAX OBITOBOM TEXHUKH TPeOOBAJIOCh BBHIIECIUTH BCE
CETeBbIE Mara3uHbl OBITOBOM TEXHUKU M OTJENbHBIC 3HAYUMBIE Mara3uHbl Ha UCCIETYEMOM PBIHKE TOpo-
na. Ilo Hanboree KpymHBIM CETSIM U MarazuHaM CIJIEZ0BAJIO MONyYUuTh 0osiee MoApoOHYI0 HH(POPMAIIHUIO.
Kpurepun nanHoit naGopManmu npeacTaBieHsl B Tabaumax 17 u 18.

Tabmuma 17 — XapakTepucTuka ceTu
Junamuika pa3Butust (OTKpbiTHE | CepBHUCHBIE MPEIOKEHUS (10-
Mara3uHOB, U3BECTHBIC IUIAHBI | CTaBKa/yCTaHOBKA, KPEAUTHI U
pa3BUTHS) mp.)

KonnuectBo Mmara- | I'ox Havana
3MHOB B CETH paboThI
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Tabmuna 18 — XapakTepucTuka mara3uHa
Pacrionoxkenne | Hammuwme |[lnomane Top-| Ilmaner | Baemnuit Bug ma- | Odopmitenue Top-
MarasuHa MApKOBKU | TOBBIX 32JI0B [MarasMHoOB| Ta3uHOB ((OTO) | roBBIX 3a10B ((HOTO)

C uenpro MpoBEJAEHUSI ACCOPTUMEHTHO-IIEHOBOTO aHAIM3a CJIEI0BAJIO MPEIOCTAaBUTh MACCUB JIaH-
HBIX TI0 IIEeHaM Ha OBITOBYIO TEXHHMKY U JIEKTPOHHUKY; OXapaKTepU30BaTh IIHUPOTY aCCOPTUMEHTA IO TO-
BAapHBIM TPyMIaM; pacipeieuTh aCCOPTUMEHT B TpyMIax mo OpeHaam.

Bonpocul u 3a0anus
1. Kakue UCTOYHUKH BTOPHUYHON MH(POPMAIMK HEOOXOIMUMO HCIIOIH30BATh JJIS MOJIYYCHUS! CBEIACHUH,
TpeOyeMbIX TUPEKTOPY MO MAPKETUHTY CETH Mara3uHoB «Mup»?
2. Kakwe meTonsl cOopa mepBHYHON WH(POPMAIIUU CIEAYET HCIIOJIb30BaTh JIJISl PEIICHHUS OCTaBJICH-
HBIX 3ama4?
3. Omnpenennure METOIBI TPOBEICHUS UCCIICOBAHMS JUTSI TOJTYICHHS BCe HE0OX0IUMMOM HH()OPMAIIHH.

3aoanue 2. Cumyayus « Bvibop 3apybdesicrnoco yeneso2o pvlHKa»

[Tpon3BouTENH BHICOKOKaYECTBEHHOI'O BBICOKOTEXHOJIIOTHYECKOTO TKALKOTO 000pyIOBaHUS Tep-
manckas pupma «Glory B 1988 1. umena ob6muit 06bem npogax 6osee 300 muH. Mapok. B oTimyme ot
KOHKYPEHTOB MamuHbl «GlOr» BMECTO KJIaCCHUYECKOTO YEIHOKAa HCIOJB3YIOT CIEeUUalbHbIe THOKHE
CTEpXHH, KOTOpBIE MMO3BOJISIIOT TKaTh HEMOCPEACTBEHHO U3 NpsKU. [loBceMecTHBIN CpOoC HAa TEKCTUIIb-
HOE BOJIOKHO BO3pacTacT B cpefHeM Ha 2,6% B rox. CreneHp HaCBHILIEHHOCTH PBIHKA, 10 OLIEHKE Clielua-
JUCTOB, cocTapisieT 40 pyHTOB Ha YeslOBEKa, YTO PAaBHO YTPOEHHOW HOpME MOTpeOHOCTEN YelloBeKa Ha
CETOAHSIILIHUM JIEHb.

Oco0eHHOCTh TEKCTUIIHLHON MPOMBIIIIEHHOCTH — MOTPEOHOCTh B OOJIBIIOM KOJIMYECTBE paboueit
cuibl. B 80-e ronel B EBpornie u CIIA u3aepxku mo paboyeil cuiie 3HAYUTEIBHO BO3POCIH, YTO MOCIY-
’KUJIO TJIAaBHOM MPUYMHON AJis MepeOpOCKH MHOTHMHU KOMITAHUSMHU CBOMX IPOU3BOJICTBEHHBIX MOIIHO-
CTell B pa3BUBarolIyecs cTpanbl A3un U JIaTHHCKOM AMEpUKH.

OpaHako CBOM HMCCIEIOBaHUSA U pa3pabOTKHU 3T KOMIIAHUK OOBIYHO NMPOBOJIWIM B CTPAaHE MpPOUC-
XOXKICHMUSL.

ITo npornozam, B 90-e roabl BaxkHeHIIMMHU phiHKamMu OynyT EBpona u Azus. U xots B A3un 00b-
€MBbl IPOAAXK IPEBBICAT €BpoIeiickue, B EBpore oxkuaaercs 3HAYUTEIBbHO MEHbLIAas CTENEHb LIEHOBOM
KOHKYPEHIIHH.

Bonpocwr u 3a0anus
1. OOGocHy#iTe HEOOXOAUMOCTh MPOBEICHHUS HCCieaoBaHus st GupMbl «Glor.

2. JlaiiTe peKOMEHJIAIMH IO MECTY MPOBECHUS UCCIICTOBAHMUS.
3. Paspaboraiite mporpammy uccrieaoBanust pupmor «Glor

Jlumepamypa: [1], [3], [4].
Tema 11: «UccnenoBanue 3pPpeKTHBHOCTH KOMMYHHUKAIMOHHON MOJIUTHKH

Jlexyus

HccnenoBanue pekiiaMHOM 3QEeKTUBHOCTH CpeACTB MaccoBoi nHpopmanuu. Ouenka 3ppexTus-
HOCTH PEKJIaMHOM KaMITaHWH M METOJIbI, UCTIOJIb3yeMbIe NP OIeHKe. VcrbITaHue peKIambl, IUIaHupye-
MoOi1 k BeIITyCKy. MccrnenoBanne 3ppeKTUBHOCTH CTUMYIHPOBAHUS COBITA, TMUHBIX Mpojax. OmeHka -
¢dextuBHOCTH PR.

OcHosnvie nonamus memsi: pexkinama, CMU. PR, cObIT, THMUHBIE TPOJAXKH.

Bonpocbi 013 camokonmpons:
1. KakoBbI OCHOBHBIEC HAlPaBICHNUSI MAPKETUHTOBBIX MCCIICJOBAHUN PEKIaMHOMN IeSITENbHOCTH?
2. Kak onenuBaetcs 3pGeKTHBHOCTh PEKIAMHON KaMITaHUH?
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. Kak onenuBaetcs 3¢ peKTHBHOCTh CTUMYITMPOBaHUs CObITA?
4. Kakue MeTo/ibl UCCIIEIOBAHUS HCTIONB3YIOT JUIsl ONpeAeaeHNs 3PPEKTUBHOCTH JIUYHBIX MTPOAAXK?

HpaKmuVQCKOQ 3ansAamue

Bonpocwt onsa ob6cyacoenus:
KakoBbl enmn MapKeTHMHTOBBIX UCCIIEOBAaHUN PEKIAMHOM IEeATeITbHOCTH?
Jlis kakuXx 1ene MapKeTUHTOBBIX UCCIIEIOBAHHM PEKIaMbl UCTIOIB3YIOT (POKYC-TPYIIIIbI?
Ot uero 3aBUCHUT BBIOOP METO/1a UCCIIEIOBAHUS CPEACTB PACIPOCTPAHEHUS PEKJIaMBbl?
Kakum o6pazom onpenenstoT BEIOOP CpeACTB KOMMYHUKAIIMOHHOTO BO3ACHCTBHS?

i N =

IIpaxmuueckoe 3a0anue
3aoanue 1. 1. [lpencraBbTe, UTO BbI COTPYJHUK PEKIAMHOTO areHTCTBA U BaM IMPEI0KEHO 3aHATHCS pe-
KJIAaMHOHM KaMITaHUEH OJTHOTO W3 yKa3aHHBIX HIDKE BHJIOB TOBApPOB:
- HOBasl crlopTHBHAsA KosuieKus «Adidasy;
- Habop moKoNAAHBIX KOH(eT «CraaKasi HICTOPHS MECTHOTO MTPOU3BOIUTEIIS;
- en OpITOBOI «Rowentay.

Juist pa3paboTKy peKiIaMHOi KaMIaHiHH BaM HE0OX01MMO 00CYIUTH € 3aKa3YMKOM CIIEYIOIIHE
BOIPOCHI:
1) TTo kakuM KPUTEPUSAM M KaKHe LeJICBbIC TPYIIbI MOTCHIMATBHBIX MOTpeOuTEseH (aIpecaToB peKiaMbl
) BBI IIpeyIaracTe BhLACIHUTD JUIs PEKIaMbl TOBapa?
2) Kakue HOCHTENIM PEeKJIaMbl Bl CUUTACTE 11€1eCO00Pa3HBIM 331eCTBOBATh (KaK OCHOBHBIC M KaK BCIIO-
MoraTeNbHbIE) U PEKOMEH/IOBAaTh 3aKa3UUKY JJIS Pa3MELICHUS PEKJIaMbl?
3) B kakux MecTax, Ha KaKOoW TEPPUTOPUH BbI IUIAHMPYETE Pa3MeIlaTh ATy peKiamy?

Bonpocwvl u 3a0anus
1. Kakas uHpOpM™Manus 10JKHA OBITh 3alpolIeHa y 3aKa3unka’?
2. Kakue metoap! rccnenoBanus Bl Oyere ncnonp30Bath AJis MoMydeHus: HeoOxoaumon Bam nndop-
maruun?
3. Pa3paboraiiTe mporpamMmy MCCIICIOBaHHUS.

3aoanue 2. PaccuntaTe CTOUMOCTH PEKJIaMbl (C y4eTOM Oecroe3HO ayTUTOPHH) Ha ThICAYY Y-
TaTesiel CeUaTIn3upPOBAaHHOIO XKy pHaJIa, €CIIu:
1) Tupaxx — 500 ThIC. TIT.;
2) obmiue pacxo/ibl Ha pexyiamy — 25 Tbic. pyo.;
3) 6ecrnionie3nas ayautopus — 250 ThIC. yer.

3aoanue3. O6mmiA cOBIT poxyKIMKH GUPMBI B Toposiax A, b u B , BEIOpaHHBIX B KauecTBe OOBEK-
TOB UCIIBITAaHUSI peKiiambl, cocTaBisl 3600 KOHTEITHEPOB MPOAYKIIMU 10 Hadayia pekiambl U 6400 KoH-
TEHHEPOB TMOCJE €€ MOSBICHUS. B KOHTpONIBHBIX (HE MoABeprmuxcs pekiame) ropoaax I, /1 u oobem
npojax coctanisut 4600 KoHTeHHEPOB B IepBOM niepuoze u 5750 — Bo BTOpOM.

[TouroBas pekiiaMa ¢ TOMOIIbIO CIEIMATBFHBIX OYKIETOB 0Oecreynia Mmojiy4eHrne 3aka3oB O0IINM
o0vemom 600 koHTeitHEpOB B ropojax A u b, a B ropoae B paccbuika He npoBoauiack. B ropogax A , b,
B — Obuia paBHOMEpHO 3ajeiicTBOBaHa Tenepekiama. Kpome toro, B ropone B mpumensiiach paguope-
KJ1ama.

Pacxopl Ha pexiaMy B 3THX ropojax B oOIIeil cyMMe COCTaBUIIH, B THIC.ICH.€]I.: TeJlepeKiIama —
110; pamuopexnama — 12; anpecHas paccbuika OykieToB — 12,5 Teic.ieH.ea. [Ipogaka Kaxkaoro TOMOTHH-
TEIHHOTO KOHTEWHEepa MPOAYKIIMH, 32 BHIYETOM TPAHCHOPTHBIX PACXOJIOB, HO HE BKJIIOYAsl 3aTpaThl Ha
pekiiaMmy, Aaet pupme TOMOJHUTETBHYIO PUOBLIL B pazMepe 0,2 ThIC./IeH. SANHUIL.

Jnst pexiiamoparesieil, caMOCTOSITETFHO HM3TOTOBISIONMIUX W PAcHpo CTPAHAIOMIUX PEKIaMy, BO
BCEX TOPOAX YCTAHOBJICH MYHHUIIUITATBHBIN HAIOT B pa3Mepe 5% OT BETUYMHBI PACXO0B Ha PEKIIaMy.

Bonpocwi u 3a0anus
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1) Kakyto yacte npupocTta HaTypaJbHOTO o0beMa npojax (B%-X OT MepBOHAYAIBHOI0) JIOTHYHO OTHECTH
3a cuet pekiambl? [IpuBenure pacuer.

2) KakoBa o6mas 3¢ pekTuBHOCTD BCEH peKIIaMHON KaMIIaHU!?

3) KakoBa 3 peKTHBHOCTD IEHCTBUS KaKIOTO BHIA PEKIaMBbl, KAKOW U3 HUX MOXHO CUUTATh 3()(HeKTuB-
HBIM, B TOM 4HcJe Ha nepcnekTuBy? [IpuBeanTe pacyeTsl, UMesi B BUAY, UTO B K&KIOM U3 TOPOIOB 00be-
MBI IIPOIAXK B KaXKIbIH KOHKPETHBIHM MepHo1 ObUIH OJJUHAKOBBI.

3adanue 4. Tlo cnenyromuM JaHHBIM omnpeaenuTe 3pPexkTuBHOCTh pekinambl. [Ipupoct npudsLU
KOMITAaHUH COCTaBWI 825 ThIC. y.€. PacXxoasl Ha pekiamy CKIIaJIbIBATIUCH CIEIYIOMUM 00pa3omM. Peximam-
Hoe 00bsBJIeHHE B IIpecce: Tapud Ha 1 cm? razeTHol miomanu — 250 y.e.; 00bABIEHHS 3aHUMAIOT OOIILYIO
mromans 140 cm?. TenesusnonHas peknama: Tapud 3a 1 MuH. geMoHcTpanuu 1o TV — 8 ThIc. y.e. 3a 1
MUH; 3aKJIFOUYEH JI0rOBOp Ha 5 JAHEH nmokasa no 5 MuH B AeHb. [Ipsmas nouyroBas pekiama: pazociaHo 100
TBHIC. PEKJIAMHBIX JIMCTOBOK; M3TOTOBJICHHE (TedaTtanue) odomuiock no 0,1 y.e./mT.; paccpuika cromna 5
y.e./lT.

3aoanue 5. Ananuz cooeparcanus peKiamHo20 cO0OueHus

OpHMM U3 caMbIX BaKHBIX IPUHIIUIIOB B PEKJIAME OKa3bIBAETCS ACHOCHb U eCMeCcm8eHHOCb TEK-
cta. [IpuHuun doxoouusocmu u Henpomugopeuusocmu TpedyeT, UTOObl peKJIaMHOE COOOLIEHHE MOT TO-
HSITh YEJIOBEK CPEHUX MHTEIUICKTYyIIbHBIX CIIOCOOHOCTEH.

[Ipoananuzupyiite ciemyroluiee pekiiaMHOe COOOIIEHUE:

A pabomaro kocmemonozom yoice 15 nem, u mMue 0ocmamouyHo 00HO20 8321404 Ha Bawy koorcy,
YmoobL onpederums, KaKkum mvliom Bul dondicHbl nonvzosamscs. A cuumaro, ymo 0715 10001 Kodcu uoe-
anvro nooxooum muino « Copmu-ppymy. Ono mszkoe, Hexcrnoe. 11osmomy s pekomMeHOYIO c8ouUM Nayu-
enmam moino « Copmu-ghpymy.

Haiinure B Tekcte norudeckoe nporuBopeune. [locrapaiitecs 1aTh CBOW BapuaHT PEKIAaMbl MbLUIA
«Coptu-ppy.

Tecr

1. I'azeta BeixoauT THpaxoMm 90000 sk3emmsipoB. Cenbckas MECTHOCTh MOTpedsier 75% Tupa-
*a. PexslaMoatens HaMepeH OXBaTUTh CENbCKUX kuTened. Kakoil BUA ra3eTHbIX TapuQoOB cIeayeT HC-
TMI0JIb30BATh I OTPE/IEIICHUs PACIICHOK:

1) «Munainy;
2) «Tpyain.

2. 800 ThIC. ceMell Ha 1ETEBOM CETMEHTE MMEKT TeneBu3op. [Iporpammy, rae mpenamnoigaraeTcs
pasMenaTh pexksiamy, cMoTpsT 160 Toic. cemeil. Kpurepuii olieHkH oxBaTa peKJIaMHOM ay JUTOPUM Ha pa-
JTIO U TeJIEBUJICHUH B CITydae TPEXKPATHOTO M0Ka3a poJIMKa COCTaBUT:

1) 50;

2) 20;

3) 60.

3. «Mwunnaite» - 3710:

a) BUJ] pEKJIaMBbI;
0) KaHaJ pacIpOCTPAHEHUS PEKIIAMBI;
B) TOBapHasi MapKa;
T') KpUTEPUId CpaBHEHHSI Ta3eTHHIX TapudoB.

4, I/ICHOHBSYH «MHJ’IJ’IaﬁH», OIIPpCACIINTE, Y KaKkoii U3 raseT doiee MPUCMIICMBIC PACLICHKHA

["azeTa Tapud 3a cTpoky Tupax
1 0,60 momn 160000 »k3.
2 0,50 mo. 125000 »k3.
a) razera 1;
0) razera 2.
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5. Jlons uurarteneit xkypHana A Ha neneBom cermente 40%. Jlons HaceneHus, COCTABIISIIOIIETO
neneBoi cermeHt, 50%. MHnekc n30uparenbHOCTH COCTABHT:
a) 125;
0) 80.

6. CoTpyJHUKH PEKJIAMHOI'0 OT/AEJICHUs (PUPMBI PElIagl BOIPOC O TOM, KaK YCUIUTh 3(PPEKTHB-
HOCTH OOBSIBJICHUN B ra3eTe 0€3 M3JIMIIHETO YBEINYEHUs PEKIIAMHBIX PAacX00B. bbUIO IpeaiokeHo:
1) 3aKynuTh 11€NIy10 Ta3€THYIO M0JIOCY;
2) KynouTh MECTO Ha 4eTbIpe OOBsABICHMS MO 1/8 MOJOCHI U PAaCHONIOKUTh MX IOCIIEI0BATENIbHO Yepes
Ka)KZbl€ 1BE CTPAHMIIBI.

Kakomy npenmoxxennro Bel oTnaguTe npearnoyTeHue:
a) IEpBOMY;
0) BTOpOMY.

7. MsicokoMOMHAT OCBOMJI BBIITYCK KOJIOACHBIX M37enui, kotopble Ha 30% cOCTOST U3 KypHHOTO
Mmsica 6e3 coeBbIX 100aBok. Ho mokymartenu He mpuoOpeTaroT NpOoaAyKT, IPUHUMAs €ro OObIYHYIO BapeH-
Hy1o Kosibacy. Haubonee a3 exTuBHBIM 1)1 N3MEHEHHUs [TOBEICHNUE oTpedureneil Oyier. ..
1) nerycrauus; 3) co3ganue HOBOW AUCTPUOBIOTOPCKOM CETH;
2) pexiaMHasi KaMIIaHUs; 4) cTUMYJIMPOBAaHKE TOPTOBBIX MOCPEIHUKOB.

8. COBOKYITHOCTh TIOTPEOUTENCH, TPHHUMAOIINX ITOKYATSIbCKHE PEIICHUS HAa3bIBACTCS:
1) noTeHmanbHbIE TOTPEOUTENH; 3) KIIUEHTBI;
2) neneBasi ay IMTOPHSI; 4) pexiiaMHast Ay TUTOPHUS.

9. CoBOKYIHOCTB TIOTPEOUTENICH, HA KOTOPHIX OPHCHTUPOBAHA PEKIIAMHAsI KAMITAHHSI Ha3bIBACTCS:
1) moTeHnMaIbHBIE TOTPEOUTENH; 3) KJIIUEHTBHI;
2) 1ieneBas ay IMTOpHs; 4) pexiiaMHast Ay IUTOPHUS.

10. K mpruuHaMm, 10 KOTOPbIM CHIKaeTcst 3 (HEeKTUBHOCTh pEKIaMbl, HE OTHOCSTCS:
1) poct oObemMa HHPOPMALIHH;
2) oOparieHre NOKynarTess K ApyruM UCTOYHUKAM HHPOpMaIuy;
3) OwICTpBIi 3 deKT 3a0bIBAaHUS PEKIIAMBI,
4) UCTIONB30BaHHUE PEKIIAMbI KOHKYPEHTaAMH.

11. Dxonomuyeckast 3 (HEeKTUBHOCTD pPeKIIaMbl ONPEeIIIeTCs TyTeM U3MEPEHHs €€ BIUSHUS Ha:
1) o6beM mpogax;
2) BETUYMHY U3AECPKEK;
3) oTHOIIEHHE TTOTpeOUTENEeH K peKIaMUpyeMOMYy TOBapy (yciyre);
4) 3aIIOMHUHAEMOCTb PEKJIAMBI.

12. Kakue HeZOCTaTKH XapakTepHBI ISl TAKOW (PUPMBI CTUMYJIUPOBAHUS COBITA, KaK «HCIOIb30-
BaHUE CKUOK C LIEHBD?
1) MOkeT noJIopBaTh MPECTUXK TOBAPHON MapKH;
2) MO’KeT BBI3BaTh Yy MOKYMaTeseil HeJoBepre K KaueCTBY TOBAp;
3) cHIKaeT 00beM peann3aluu ToBapa;
4) noporocrosimas (opma CTUMYJIUPOBAHUS COBITA.

13. IIpu KaKKMX YCIOBUSX IEJIECO00PA3HO OTAATh MPEANOYTEHUE JTMYHOM POIaXKe MO0 CPABHEHUIO
C peKIamoit?

A. eciu poAyKIUIO TPy IHO AudPepeHIIMPOBATS;

b. ecnu cToMMOCTh €TMHULIBI TOBapa BHICOKA (JOPOTOCTOSIIINE TOBAPA);

B. ecniu peanu3yroTcst TEXHUYECKH CIIOKHBIC TOBAPHI;
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I'. ecnu mpeanpuaTHEe HETOCTATOYHO U3BECTHO HA PHIHKE.
BapuanTsl 0TBETOB:
1) Bce ueThIpe yCIOBUS; 3)A,b, T;
2) A, b, B; 4)b,B.T.

14. B kakux ciyyasx 0co0eHHO 3 HEKTUBHO IPUMEHEHUE KYITOHAXa:
1) B MOMEHT BbIIIyCKa HOBOTO TOBapa Ha PhIHOK;
2) B MOMEHT [TOBTOPHOTO BBIITYCKa Ha PHIHOK KaKOT'0-JINOO TOBapa, COBIT KOTOPOT'O MEPEKUBACT 3aCTOM;
3) B MOMEHT , KOTJ]a TOBap UCIIBITHIBAET «OyM»;
4) B 1t000¥ MOMEHT BPEMEHH.

15. 3agadeii 60IBIIMHCTBA IPOMO-AKIIMIA SBIISETCS:
1) mpuBneYeHNE MAKCUMAIBHOTO KOJIMYECTBA YYACTHUKOB TPH MUHUMAJILHO BO3MOXKHBIX PacxXo0/1ax;
2) COBMAJICHUE 10 CPOKaM C PEKIAMHONM KaMIIaHUEH, OCYILECTBISIEMOM B TOM K€ PETHOHE;
3) nocTmwkeHne 0agaHca MEXIy CIIPOCOM U MIPEIOKEHUEM B CXOXKEH TOBAPHOU KaTETOPHUH.

16. Koutposb 3¢(eKTUBHOCTH CTUMYJIMPOBAHUS TOPrOBOI'O MIEPCOHANA OCYLIECTBIISETCS 110:
1) BKJIIOUEHHIO TOBapa B aCCOPTUMEHT IOCPETHUKOB WIIM YBEJIMUEHHE 00beMa UX 3aKYIIOK;
2) OKUBJICHUIO TOPTOBBIX TOYCK;
3) aHanu3y NOJPOOHBIX TaHHBIX 00 00BbEME MPOIAK.

17. KonTposb 3pPpeKTUBHOCTH CTUMYJIMPOBAHHS TOPIOBBIX MTOCPEAHUKOB 3aKIH0YAETC:
1) HaOJFOIEHUH U PETUCTPUPOBAHUY HAJIMYMSI B TOPrOBOM TOYKE HOBBIX TOBAPOB, (DYHKIIMOHUPOBAHHE
000py/I0BaHUS peKIaMbl Ha MECTE IPOJIAK;
2) BKJIIOUEHHUIO TOBapa B aCCOPTUMEHT MMOCPETHUKOB WM yBEJINYEHHE 00beMa UX 3aKYIIOK;
3) aHanu3y NOJPOOHBIX TaHHBIX 00 00BbEME MPOIAK.

18. BxiroueHue ToBapa B aCCOPTUMEHT ITOCPEITHUKOB MJIH yBEJIUYEHHE 00beMa MX 3aKyTOK UC-
MOJIB3YETCs 11 KOHTPOJIS 3 (HEKTUBHOCTH CTUMYITHPOBAHUS:
1) ToproBoro nepcosaina;
2) TOPrOBBIX ITOCPETHUKOB;
3) moTpeduTene.
Jlumepamypa: [1], [3], [4].
Temamuka pegpepamos

1. MapkeTHHroBbI€ HCCIIEIOBAHUS KaK BakKHEHIas (GyHKIMS MapKEeTHUHTa.

2. lenwm, 3amaun ¥ HaTIpaBJICHUS] MAPKETHHTOBBIX MCCIIETOBAaHHH.

3. Opranuzanys MapKEeTHHIOBBIX HMCCIEIOBaHMN W (pakTophl, omperensione (GpopMy OpraHU3aLUuu
MapKETUHTOBBIX UCCIIEJOBaHUM.

4. OtnuuutenbHble 0OCOOEHHOCTH UCCIIEOBAHUH B (hOpME MPOEKTOB OT UCCIIEAOBAHUM C HCIIOIB30BAHU-
eM MapkeTHHroBoi nH@opmanuronHoi cucteMbl (MUC) unu cuctembl MOANEPKKH NPUHATUS PEIICHUN
(CIIIIP).

5. Omnpenenenne NoTpeOHOCTH B MPOBEIEHUU MAPKETUHIOBOI'O UCCIIEIOBAHMSL.

6. Bp10op mpoekTa nccie0BaHus: pa3BeJOYHOE, OMMCATEIbHOE WIIH Kay3aJIbHOE.

7. Pa3paboTtka nporpammsl, mjiaHa U rpagKkoB pabOT MapKETUHIOBOTO UCCIIEI0BAHUSI.

8. Busl MapkeTUHTOBOW MHPOPMALINH.

9. KonuuecTBeHHBIE M KaUECTBEHHBIE METO/IbI cOOpa JaHHBIX

10. BHyTpeHHHUE 1 BHEIIHNE HCTOYHUKU BTOPUYHON MH(OPMAINK, UX JOCTOMHCTBA U HEJOCTATKH.

11. Metoast cOopa u 00pabOTKHU BTOPUYHBIX JTAHHBIX.

12. IlepBuunbie nanHble. JJOCTOMHCTBA M HEJJOCTATKH UCIIOIB30BAHUS TIEPBUYHBIX JaHHBIX.

13. Buasr onpocos.

14. Buap! HabmoaeHnst. OCHOBHBIE XapaKTEPUCTUKKA METO/A, O0JIACTH U TPAHULIBI TPUMEHEHHS.
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15. DxcnepumenT. [IpoexkTupoBaHuE SKCIEPUMEHTOB.

16. UmuTtanmonHoe moaenupoBanue. Buasl Moaeneil.

17. Pa3pabotka opm st cOopa JaHHBIX.

18. MI3mepenust B MapKeTHHIOBBIX HccaenoBaHusax. LIIkanbl uamepeHuil.

19. OcHOBHBIC TIOHATHS: TEHEpallbHAs COBOKYIHOCTH, BBIOOpKA, €IMHHIIA BBIOOPKH, 00BbEM BBIOODPKH,
CTPYKTYpa BbIOOPKH.

20. Turbl BEIOOPOK.

21. Metozp! onpeeneHust 00bemMa BEIOOPKH.

22. Pa3paboTka BHIOOPOYHOTO IIJIaHA.

23. Ommbku coopa nanHbIX. KOHTpOJb KauecTBa cOOpa JaHHBIX.

24. PeakTrpoBaHKE JAHHBIX: TIOJICBOE U IICHTPAIM30BaHHOE O(HCHOE.

25. TabynupoBanue, ero Gpopmsl. [IpeacraBnenue TaOyiupoBaHHBIX JAHHBIX.

26. IIpoBepka coryiacus 0 KPUTSPHUIO XU-KBAJIPaT.

27. T'unote3a 0 3HAYCHUU CPEIHETO AJIsi OJJHOM BBIOOPKH.

28. ['mmoTesa 0 3HAYCHHSIX CPEHUX JBYX BHIOOPOK. [ MIIoTE3a 0 ABYX JMOJISX.

29. [IpocToii perpecCUOHHBIN U KOPPESAHMOHHbIN aHanu3. MHOXKEeCTBEHHBIH perpeCCUOHHBIN aHaAIN3.
30. CtpykTtypa otdeTa 00 HccienoBanusax. Kpurepun kauecTBa HaMMCAHHUS OTYCTA.

5 IlepeyeHb BONPOCOB MPOMEKYTOYHOT0 KOHTPOJISI 3HAHMI MO AUCHUILINHE (IK3aMeH)
[lonATHE «MapKETHHTOBOE MCCIICIOBAHHE).
MapKeTHHIOBBI€ HCCIeI0OBaHUS KaK BaKHEHIasd (QyHKIMSI MapKETHUHTA.
Lenu, 3a1a4n 1 HaNIpaBJICHUS] MAPKETHHTOBBIX MCCIICIOBAaHHM.
Opranu3anus MapKeTUHTOBBIX UCCIICOBAHUI.
®dakTopsl, onpeaessromue GopMy OpraHu3aIMd MapKETHHTOBBIX UCCIICIOBAHUIA.
Y4acTHUKM MapKETUHTOBBIX MCCIIEIOBAHUH.
OcHOBHBIE 3TaITBl IPOIIECCa MAPKETUHTOBOTO HCCIIEIOBAHMSI.
Omnpenenenue NOTpeOGHOCTH B IPOBEAECHUU MAPKETUHIOBOTO MCCIIEIOBAHUS.
Omnpenenenne npoOIeMbl U 1IeNIei HCCIIeJOBaHUSI.
0. BeiGop npoekTa ucciae1oBaHus: pa3Bel0uHOE, ONUCATEIbHOE UIIH Kay3albHOE.
1. Pa3paboTka nmporpaMmsl, IaHa U TpaguKoB paboT MapKETHHTOBOTO UCCIIEIOBAHHA.
12. Buasl MapKeTHHTOBOM WH(OpMAITUH.
13. TlepBuyHas ¥ BTOpUYHAS MAapKETUHTOBasI HH(OpMAITHSL.
14. KonnyecTBeHHbIE ¥ KaUECTBEHHbBIE METOJIbI COOPA JAHHBIX
15. BHyTpeHHNE U BHEIIHUE UCTOYHUKN BTOPUYHON MHPOPMALIUH.
16. JlocTonHCTBA M HEAOCTATKH UCIOIb30BAHUS BTOPUYHBIX JAHHBIX.
17. Metopl cOopa 1 060pabOTKH BTOPUYHBIX JIaHHBIX.
18. IlepBuunble naHHbIe. JJOCTOMHCTBA M HEJJOCTATKH UCIIOIb30BAHUS IEPBUYHBIX JIaHHBIX.
19. Meronsl cOopa TEpBHYHBIX JIAHHBIX: ONpOC, HAONIONEHUE, SKCIEPUMEHT, HWMHTALUOHHOE
HaOJIIOIeHUE.
20. Bujpl ommpocos.
21. Habmonenune. OCHOBHbIE XapaKTEPUCTUKU METO0/1a, 00JIaCTH U TPAHULIbl IPUMEHEHUS.
22. Bunsl HaOIr0/1€HUS.
23. DxcnepuMeHT. [IpoekTupoBaHie SKCIEPUMEHTOB.
24. VimutaninoHHOE MOIeTTMpoBaHue. Buabl Mojenei.
25. 3MepeHus B MapKeTUHIOBBIX HcciieoBaHusX. [lkansl n3mMepeHuit.
26. [Ipomecc coctaBieHHss aHKETHI U BOTIPOCHI, UCTIOJIb3yEeMbIE TIpH ee pa3paboTke. PekoMmenmamum npu
pa3paboTKe aHKeT.
27. OCHOBHBIC TIOHSTHSI: T€HEpaJbHAas COBOKYITHOCTh, BHIOOpDKA, €IMHHWIIA BHIOOPKH, 00BEM BHIOOPKH,
CTPYKTYpa BBIOOPKH.
28. Turibl BEIOOPOK.
29. Metoap! ornpeeneHus: 00beMa BEIOOPKH.

RBRoOoo~NO~wNE
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30. Pa3paboTka BHIOOPOYHOTO IJIaHA.

31. Coop manHbIX. MapipyT uccienoBanus. Vcmnonb30Banne cCrielUaaibHbIX TPYI U CHEIMATU3UPOBAH-
HBIX KOMITAaHWHA TIPY OPTaHU3AIIH cOOpa JaHHBIX.

32. Ommbku coopa naHHbIX. KOHTpOsIbs KauecTBa cOOpa JaHHBIX.

33. PeakTrpoBaHue TaHHBIX: TIOJICBOE U IICHTPAIM30BaHHOE O(HCHOE.

34. KogupoBaHue B mpolecce ucciieoBanus. Tpu sTamna npouecca KOAUPOBAHUS.

35. TabynupoBanue, ero popmsl. [IpencraBieHne TaOyIMPOBAHHBIX JTAHHBIX.

36. [IpoBepka cornacust IO KPUTEPUIO XU-KBaIpaT.

37. I'umoTesa 0 3HAYCHUH CPEHETO JJISt OJJHON BHIOOPKH.

38. ['unoTte3a 0 3HaAUCHUSIX CPEAHUX JBYX BBIOOPOK. [ Mnore3a o AByX JOJIsX.

39. IIpocToii perpecCHOHHBIN U KOPPEIAIINOHHBIN aHan3. MHOKECTBEHHBIA PErPeCCHOHHBIN aHAIIN3.
40. CtpykTypa otdyera 00 uccienoBanusax. Kpurepun kauectBa HarnMcaHus OTYETA.

41. I'padmueckoe nmpecTaBICHUE PE3YIbTATOB.

42. TloaroroBKa M MpeACTaBICHUE YCTHOTO OTYETA.

43. I3y4eHne ppIHOYHBIX TCHICHITUH.

44. TIporHo3upoBaHue B MapKETUHTOBBIX HccieoBaHusAX. M3mepenue crpoca.

45. llenu u 3aa4M N3yYCHHS] KOHKYPEHTOB.

46. OreHKa NpUBJIEKATEIBHOCTHA OTPACIH U PhIHKA.

47. BeisiBieHHE JACHCTBYIONMX M IMOTCHIUAIBHBIX KOHKYPEHTOB. BEIsIBIIEHHE OCHOBHBIX KOHKYPEHTOB U
CHJIBI UX MO3HLIUU.

48. JIlnarHocTka KOHKYPEHTHOU CpPeIbl.

49. OreHKa KOHKYPEHTOCIIOCOOHOCTH (PUPMBI B LIEJIOM.

50. HanpaBnenus nzydeHust moTpeduTeIei.

51. U3ydeHue OTHOIICHUS TOTpedUTeNel K KOMIIaHUH, ONIPEIETICHHOM MapKe ToBapa.

52. Uzy4enue ypoBHS yIOBJIETBOPEHUS 3aIPOCOB.

53. U3yueHnue HaMepeHuit moTpeduTenei.

54. VIzyueHue noBeieHus IOTpeOuTeNnei BO BpeMsl U MOCIIe OKYIIKH.

55. MccnenoBanue XxapakTepUCTUK TOBapa.

56. CpaBHHUTEIBHOE U3YUCHNE KOHKYPHUPYIOLINX TOBAPOB.

57. Onpenenenue HaMpaBICHUN COBEPIICHCTBOBAHUS TOBapa.

58. U3ydeHune ynakoBKH M AU3aifHa TOBapa.

59. MccnenoBanue pa3BUTHS aCCOPTUMEHTA.

60. AHanmu3 IaCTUIHOCTH CTIPOCa T10 TICHE.

61. Metonp!l uccnenoBanus 3PGEKTHBHOCTH JIEATEILHOCTH KaHAJIOB COBITA.

62. MeTozp! HcCIeI0OBaHUsI TOPTOBBIX TOCPETHUKOB.

63. UccnenoBanue pexitaMHOM 3(OPEKTUBHOCTH CPEACTB MACCOBOM MHGMOPMAIIHIH.

64. Onenka 3 PEeKTUBHOCTH PEKIAMHON KaMITaHUU M METO/IbI, HCIIOJIb3yEeMEbIE TP OIICHKE.
65. McnbiTanne pekiambl, TUIAHUPYEMOIl K BBIITYCKY.

66. UccnenoBanue 3¢ (h)eKTUBHOCTH CTUMYJTUPOBAHUS COBITA, JIMYHBIX POJIAK.

67. Onenka 3¢ pextuBHoCTH PR.

6 Kypcogoii npoekT (padora)
BrimonHenne KkypcoBoro mpoekTta (paboThl) He IPEeIyCMOTPEHO YYEOHBIM IIIAHOM.

7 PexomeHayeMasi JiuTepaTypa

7.1. Ocnosnasn rnumepamypa

1. Anypun B.®. MapkeTHHIOBbIE HCCIIEIOBAHUS OTPEOUTENBCKOrO peiHKa./ B. Anypun, Y. My-
pomkuHa, E. EBTymenko. — CII0.: [Tutep, 2006. — 270 c.(44 DOk3)

2. Mopo3zos, F0.B. Mapketunr B oTpacisix u cdepax nestensHocTH : yueOHHK / FO.B. Mopo3os,
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B.T. I'pummnaa. — 9-¢ u3n. — Mocksa : JlamkoB u K, 2016. — 448 ¢. — ISBN 978-5-394-02263-0. —
Tekcr: 2neKTpoHHBIM /  DnekTpoHHO-OMOnMOTeuHass cuctema «Jlawb» :  [caiir]. — URL:
https://e.lanbook.com/book/93346

7.2. /lononnumenvuana 1umepamypa

3. Tony6xos E.Il. MapkeTHHIOBbIE UCCIIEIOBAHUS: TEOPHUs, METOJOJIOTHs K MPAKTUKE: YUYCOHUK.
— M.: ®un — IIpecc, 2003. — 496¢. (225k3)

4. MapkeTuHr. YueOHUK : yueOHuk / o pepakuueit B.B. I'epacumenko. — 3-e u3n. — Mockaa :
OkoHomuuecknii pakyaprer MI'Y M. M.B. JlomonocoBa, 2016. — 512 ¢. — ISBN 978-5-392-19562-
6. — Tekcr: 31eKTpOHHBIN // DneKkTpoHHO-OmOMMoTeuHass cucrema «Jlawp» : [caiitr]. — URL:
https://e.lanbook.com/book/73178

5. Ianxpyxun A.Il. Mapketunr. — M.: Omera, 2009. — 656c¢. (223k3)

7.3 Memoouueckue ykazanus

Poranesa H.JI. MapkeTunroBbie uccienoBanus. MeToguyeckue yKa3aHusl K MU3YYEHHUIO JTUCIIH-
IUTMHBI JUTsE 00ydYaromuxcs 1no HampasiieHuo noarotoBku 38.03.02 «Menemxkment» — [leTponaBioBek-
Kamuatckuii: Kamuatl TV, 2019. — 45 c.

8 Ilepeuens pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn « UHTEepHET»

1. bubnmoreka JInbeprapuyma - http://www.libertarium.ru/library/

2. Amnanutudeckass 6ubnuoreka mo coBpeMeHHO Poccun. Anamurtuueckas mabopatopus BEIU -
http://www.vedi.ru/sss.html

3. Ananurnueckas Oubinoreka rmo coppeMeHHoil Poccun. HanmonaneHast aiexkTpoHHas 6ubiauoreka
- http://www.nel.ru/analyt.doc/svodka. html

4. Bcem, kro yuumTcs: 0030pbl CaiiTOB, Yy4YeOHMKM TIO SKOHOMHUKE | YINPaBICHUIO —
http://www.alleng.ru

o. Caiit "KopnopatuBHbiii MeHemkMeHT". HoBoctu, nmyOnukanuu, bubnuoreka ymnpaBieHus -
http://www.cfin.ru

6. OdepnepanbHblii  oOpa3zoBarenbHbIl  moptan  "OxoHomwuka, Comumonorusi, MeHemKMeHT" -
http://www.ecsocman.edu.ru

7. DddexTrBHBIC yHpaBieHUecKre pereHus - http://www.upreshenia.ru/.

9 MeTtoauyecKkue yYKa3aHus JJs 00y4al0UNIUXCH 10 OCBOECHUIO JUCIUILIHHBI

Metoauka npenojaBaHus JaHHOW JUCIUILIMHBI [IPEINoaracT YreHue JEeKIUH, MPOoBeAeHUE MMpaK-
TUYECKUX (CEMHHAPCKHX) 3aHSATHHA, TPYIIOBBIX M WHAMBHIYaJIbHBIX KOHCYJBTAIlMA TIO OTAEIHHBIM
(Hanbonee CIOXHBIM) crneunduyeckuM mnpodiremaMm JucuUIUIMHBEL [IpemycmoTpeHa camocTosiTeNnbHas
paboTa CTYACHTOB, a TaK)Ke MPOXOXKJICHUE ATTECTAIIMOHHBIX HCIBITAHHHA MPOMEKYTOUYHOW aTTECTAIHU
(3auer).

Jlekyuu TOCBSIIIAIOTCST PACCMOTPEHUIO HaN0O0JIee BAKHBIX KOHIIETITYaTbHBIX BOITPOCOB: OCHOBHBIM
MOHATUSIM; TEOPETUYECKUM OCHOBAM TIPHHATUS YIPABICHUYECKUX pEIIEHWH, OpraHu3aluu HX
¢ dexTUBHON peanu3anuu; OOCYXKIEHHIO BOIPOCOB, TPAKTOBKA KOTOPHIX B JIUTEpAType elie He
ycTosulach JMOO SIBIIIETCSl TPOTHBOpEUYMBOH. B Xoje sekuuit CTyJeHTaMm cleqyeT MOJIrOTOBUTh
KOHCIIEKTbI JIEKIMH: KpaTKO, CXEMaTH4YHO, IOCIENI0BaTEeIbHO (DPUKCHPOBATh OCHOBHBIE IIOJOXEHH,
BBIBOJIbI, POPMYJIMPOBKH, 00OOIIEHUS; TOMEYaTh BaKHBIC MBICIIU, BBIACIATH KIIIOYEBBIE CIIOBA, TEPMHUHBI;
IIPOBEPATh TEPMUHBI, OHATHUS C TIOMOIIBIO SHIUKIONEANH, CI0BAapel, CIPABOYHUKOB C BBIMHUCHIBAHUEM
TOJIKOBAHUK B TETpajb; 00O3HAYUTH BOIPOCH], TEPMHUHBI, MaTepuall, KOTOPHIH BbHI3BIBAET TPYAHOCTH,
IIOMETUThH U MONBITAThCA HAUTH OTBET B PEKOMEHyeMoil intepaType. Ecin caMocToATeNnbHO He yaaeTcs
pa3o0parecsi B Marepuaine, HeoO0Xoaumo cGhOpMyIHpOBAaTh BONPOC M 3a/4aTh IMPENOJaBaTelio Ha
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KOHCYJIbTAlliH, Ha IPAKTUUYECKOM 3aHSATUH.

KoHkpeTHbIE METOAMKH, MOJIEIH, METOABI U MHCTPYMEHTHI pa3pabOTKH, MPUHATHUS, ONTUMHU3ALUN
yIpaBJIE€HUYECKUX PELIEHUI pacCMaTPUBAIOTCS HAa IPAKTUUECKUX 3aHATHUSAX.

Ilenvio npogedenua npakmuyeckux (CEMUHApPCKUX) 3aHAMUN SBISIETCS 3aKpEIUICHUE 3HAHUUN
CTYJEHTOB, MOJYYEHHbBIX HMH B XOJ€ MW3Y4YEHHUS JUCIHUIUIMHBI Ha JIEKIUSIX M CaMOCTOSITEIIBHO.
[IpakTuyeckue 3aHATHSA MPOBOAITCSA, B TOM YHcIe, B (hOpME CEMHHAPOB; Ha HUX 00CYXKAat0TCs BOIPOCHI
0 TeMme, pa30uparoTCsi KOHKPETHbIE CHUTyalMd W3 MPaKTUKH POCCUNUCKOIO TOCYyAapCTBEHHOIO U
MYHULUOAIBHOTO YINpaBJIEHUS, NPOBOAUTCS TECTUPOBAHHE, OOCYXKAAIOTCA JOKJIA/Abl, IMPOBOAATCS
OIPOCHI, TAK)KE MPEJYCMOTPEHO BBIIIOJIHEHUE MPAKTUYECKUX 3alaHui. [[s MOArOTOBKHM K 3aHITHSIM
CEMMHApCKOr0 THIIA CTYAEHTHl BBIIOJHIIOT MPOpabOTKy pabouell mporpaMMmbl, OPUEHTHPYSCh Ha
BOIIPOCHI JUIsl OOCYXAECHUS, YHesasi 0co00e BHUMaHHUE IIeJIIM U 3aJadyaM, CTPYKType U COJIEP>KaHHUIO
JUCLUIUIMHBL, KOHCIIEKTUPOBAHUE MCTOYHHKOB; pabOTy C KOHCIIEKTOM JIEKLUH; MOJrOTOBKY OTBETOB K
KOHTPOJIbHBIM BOIPOCAM, IPOCMOTP PEKOMEHIyEMOH JINTEPATYPHI.

[Tpu n3yueHnH AUCUUIUIMHBI UCTIONB3YIOTCS HHTEPAKTUBHBIE METObI O0YUYEHHUs, TAKHE KaK:

1. Jlexuwst:

— npoOieMHas JeKLUs, Mpeanoararonias U3JI0)KeHHe MaTepyuaia uyepe3 NpoOIEMHOCTh BOIPOCOB,
3a1a4 WM cutyauui. [Ipu 3ToM npouecc no3HaHKUA NPOUCXOAUT B HAYYHOM IIOMCKE, AUAJIOTe U COTPY -
HUYECTBE C MpernojaBaTesieM B IPOLECCE aHaIN3a U CPAaBHEHUS TOUEK 3PEHUS;

— JEeKUUA-BU3yalIM3alus - 1oJada MaTepuaa OCYILECTBISAETCS CPEICTBAMU TEXHMUYECKUX CPEICTB
00y4YeHHs ¢ KPATKUM KOMMEHTHPOBAHUEM JIEMOHCTPUPYEMBIX BU3YaIbHBIX MaTepHAJIOB (Ipe3eHTALU).

2. CemuHap:

— TEMaTU4ECKHI CEMHHAp - 3TOT BUJl CEMUHAPA TOTOBUTCS U IIPOBOJUTCS C LEJBIO aKIEHTUPOBAHUS
BHUMaHHS 00YYarOIMXCsl Ha KaKOW-TMO0 aKTyallbHOW TeMe WM Ha HanOoJjee BaKHBIX U CYIIECTBEHHBIX
ee acnekrax. [lepea HayamoMm cemMuHapa o0y4aromUMCs 1aeTCsl 3alaHie — BBIICINUTh CYIIECTBEHHBIE CTO-
POHBI TeMBbI. TeMaTU4ecKHii CEMHHAp yTIyOJIsieT 3HaHUS CTYACHTOB, OPHEHTUPYET UX HAa aKTUBHBINA IO-
UCK IyTel U cIocO00B peleHHs 3aTparuBaeMoil MpooIIeMBl.

— TpoOJIEeMHBIM CeMHHAp - TMepel U3yuyeHHeM pasjiesia Kypca MpernoiaBaTelb npeagaract oocyuTh
npoOJeMBbl, CBS3aHHBIE C COJCpXKaHWEM JaHHON Tembl. HakanyHe oOydaromuecs MOJTy4arOT 3aJaHue
oto0Opats, chopMyupoBaTh U 00BACHUTH MpoOIeMbl. Bo BpemMs ceMuHapa B yCIOBHSAX IPYNIOBON AuC-
KYCCHH TIPOBOJUTCS OOCYKACHUE TPOOIIEM.

3. UrpoBbie MeToaBI 00yUYCHUS:

— ananu3 koHkpeTHbIX cutyanuit (KC). Ilog koHKpeTHON cuTyanueil moHUMaeTcs mpobdiema, ¢ Ko-
TOPOW TOT WJIM MHOM 00y4YaeMblif, BEICTyIast B POJIM PYKOBOJIUTENS WIIM UHOTO MpodeccruoHana, MOXeT B
1r000€ BpeMsi BCTPETUTHCS B CBOEH AEATENbHOCTH, M KOTOpas TpeOyeT OT Hero aHajau3a, NPUHATUS pe-
LIEHUH, KaKUX-IN0O KOHKPETHBIX JeHCTBUM. B 3TOM ciyuyae Ha yueOHOM 3aHATHHU CIyLIATENsIM cO0OIa-
eTcs equHas JUIs BceX HCXoJHas MH(opManus, ompenensionias oObekT ynpasineHus. IIpenogasarens
CTaBUT Nepes 00yyaeMbIMHU 3a/1ady 10 aHAJIU3y JAaHHON 0OCTaHOBKH, HO HE (GOpMYJIMpYET IpodiieMy, Ko-
TOpasi B 00LIeM BH/JIE MepeJl ITUM MOorJia ObITh BbIsIBIIeHA Ha jiekiuu. O0yuaromuecss Ha OCHOBE MCXOJHOM
nHpOpPMAIUY U PEe3yJIbTAaTOB €€ aHaIM3a CaMH JIOJDKHBI cpOpMyJIMpOBaTh MpoOIeMy M HalTH ee perie-
Hue. B xoze 3aHATHA npenogaBaTeslb MOXKET BBOAWUTH BO3MYLIAIOIIEE BO3JECHCTBHE, NPOSBIIAIOIIEECS B
PE3KOM M3MEHEHMH OOCTaHOBKH M Tpelyroliee oT 00ydyaeMbIX HEOpIMHAPHBIX AelcTBUN. B oTBeT Ha 31O
CJIyLIaTeIu JOJDKHBI IPUHATH PELICHHUE, YCTPAHSIOLIEE MOCIEICTBAE BO3MYIIAIOIIErO BO3AEHCTBUS WIN
YMEHBILAIOLIEE €r0 OTPULIATEIBHOE BIUSHHE.

10. KypcoBasi paéoT (1poeKT)

Brimonnenne kypcoBoi paboThl (IIpOEKTa) HE MPEAYCMOTPEHO YICOHBIM IIJITAHOM
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11. Ilepeyens HH(POPMALIMOHHBIX TEXHOJIOT M, HCIIOJIb3YEeMBbIX IIPH OCYLIECTBJICHHH 00pa30-
BaTeJIbHOIO Mpo1ecca 1o JMCHUILIHHE, BKII0Yasi epe4eHb MIPOrpaMMHOro odecrne4eHust H
HH-(GOPMANMOHHO-CIIPABOYHBIX CHCTEM

11.1 Ilepedens MHPOPMAITMOHHBIX TEXHOJIOTUH, HCIIOIB3YEMBIX IPH OCYIIECTBICHUN 00pazo-
BaTEJIBHOIO IIpoLecca

— DJJIEKTPOHHBIE 00pa30BaTelbHbIE PECYPCHI;
— HCTOJB30BaHUE CIIANI-TTPE3CHTAIINIA;

— HWHTCPAKTUBHOC O6H.[€HI/IG C O6y‘IaIOH_II/IMI/IC$I H KOHCYJIbTHUPOBAHUC IMMOCPEACTBOM 3J'I€KTpOHHOI71 I10-

YTBhI.

11. 2 Ilepeuens npozpammnozo obecneyeHus, uCnOab3YeM0O20 NPU OCYULeCme1eHUU 00pa3oea-
menbHo20 npoyecca

[Ipu ocBOCHHMH TUCIUTUIMHBI UCIIOJIB3YETCS JIMIIEH3HOHHOE ITPOrPaMMHOE 00eCTIeUeHHE:!
— TEKCTOBBIN penakTop Microsoft Word;
— maxket Microsoft Office
— aneKkTpoHHbIe Ta0auIel Microsoft Excel,
— Tpe3eHTalMOHHBIN pegakTop Microsoft Power Point.
11. 3 Ilepeuensv ungpopmayuonno-cnpagouHvix cucmem
— cnpaBouHo-TipaBoBas cuctema KoncynpranT-ruroc http://www.consultant.ru/online
— cnpaBouHO-TIpaBoBas cuctema ["apant http://www.garant.ru/online

12. MaTepI/Ia.leHO-TeXHI/I'le(!KOC odecneyeHue JAUCHHUIIIMHBI

— JUIsl IPOBE/ICHUS 3aHATUHN JIEKIIMOHHOTO TUIIA, TPAKTUYECKUX (CEMUHAPCKUX) 3aHATUH, IPYIIIIOBBIX

¥ VHIWBUAYAIBHBIX KOHCYJBTAIMHA, TEKYIIEro KOHTPOJIS M MPOMEXYTOYHOH arrectammu, Ne 7-406 c
KOMILJIEKTOM y4eOHOI Mebenu Ha 36 1mocaouHbIX MECTa;

— IS CAaMOCTOATENbHOM paboThl o0ydaromumxcs - yueonast ayauropust Ne 305, o6opynoBanHas 5 pa-
00YMMH CTaHUUSMU C JOCTYymoM K ceTtu «VIHTepHeT» U B IJEKTPOHHYIO HH(OpPMAIMOHHO-
o0pa30BaTeNbHYI0 CpeAy OpPTraHM3alMH, ¥ KOMIUICKTOM ydeOHOW Mmebenu Ha 29 mOocajoyHBIX MECTa;
yuebHas ayauropus Ne 517, obopynoBaHHast 8§ pabOUMMHU CTaHUUSMU C AOCTYIIOM K ceTH «VHTepHeT» U
B JJICKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTEIBHYIO Cpey OpraHu3allii, 1 KOMIUIEKTOM y4eOHOU MeOe-
71 Ha 12 mocajouHbIX MECTa;

— JIOCKa ayJAUTOpHAS,

— mpe3enTaruu B Power Point mo temam kypca,;

— MyJbTUMEIUITHOE 000pyA0BaHNe (HOYTOYK, IIPOSKTOP).
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