®EJEPAJILHOE T'OCYJAPCTBEHHOE BIO/KETHOE
OBPA3OBATEJILHOE YUYPEX/JIEHUE BBICIIEI'O OFPA3OBAHUSI
«KAMYATCKUU T'OCYJJAPCTBEHHbBIN TEXHUYECKUI
YHUBEPCUTET»
(®I'BOY BO «Kamuatl TV »)

(DaKy.TILTCT HH(l)OpMaHI/IOHHBIX TGXHOHOFHﬁ, OKOHOMMKH U YIIPABJICHUA

Kadenpa «9koHOMHKA 1 MEHEDKMCHT

YTBEPX/IAIO
JlekaH (axynbrera
UH(OPMAITMOHHBIX

TEXHOJOTHH, SKOHOMHUKHU U
yIpaBJIeHUsI
’Ip L /A.A. Ppruka /
“Y«0l» nexadbps 2021 r.

PABOYASA ITPOT'PAMMA JUCTIUITJIMHBI

MAPKETHUHI' TYPU3MA

1o HanpasieHUto moAroToBku 38.03.02 «MeHemKMeHT»
(ypoBeHb OakanmaBpuara)

[Tpoduns noaroroBku: «MeHEIHKMEHT B TYpU3ME»

[TerpomaBnoBck-KamMuarckui,
2021
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1 Heau u 3a1a4n y4yeOHOH TUCHHUILIMHBI, €€ MECTO B y4eOHOM mpoiecce

MapkeTuHr Typu3Ma — 3TO CUCTEMa HEMPEPHIBHOTO COTIACOBAHMS MPEATIaraeMbIX YCIyT C
yCIyraMu, KOTOpPbIE MOJIB3YIOTCSI CIIPOCOM Ha PHIHKE M KOTOpPBIE TYPHCTHYECKOE TpeInpUsITHE
CHOCOOHO TPENJIOKHUTh C NPUObUIBIO Uit cebs u Oonee APQPEKTHBHO, YEM OTO JIENAIOT
KOHKYPEHTBI.

Ilenvro mpenioaBaHusl JUCHUIUIMHBL «MapKeTHHT TypU3Ma» SBISIETCS PACKpHITHE
OCHOBHBIX BOIIPOCHI, CBS3aHHBIX C TEOPHEH M NPAKTHKOH MapKETHHTOBOW AEATENBHOCTH, a
TaKXKe OCOOCHHOCTSMHU OpTaHM3allMM M OCYIIECTBICHUS MAapKETUHTOBOW ESTEIHLHOCTH Ha
NPEANPUATHIX TypH3MA.

OcHOBHBIE 3a0auu Kypca:

— oOyueHHe CTYACHTOB OCHOBAaM MapKETHHTa;

— W3yYeHHE DJIEMEHTOB MapKETHHTa H OCOOCHHOCTEH yIPaBICHUS MM,

— (opMupoBaHHuE y yYaIIUXCsl COBPEMEHHOTO IIOHUMaHUS KOHIETIIIUN MapKETHHT'a;

— Hay4YUTbh PAKTUYECKH MPUMEHITH OCHOBHBIE MAapKETHHIOBBIC IPUEMbI M HHCTPYMEHTHI
B TYPHCTCKOM OHM3HECe.

2 TpeGoBaHus K pe3yJIbTaTaM OCBOECHHMS AUCHUILIUHBI

B pesymprare Wu3ydeHHs JUCHUIUIMHBI «MapKEeTHHT TypU3May
MPUOOPECTH CIEAYIONIYI0 MPOPECCUOHATHHYI0 KOMIIETEHITUIO:

— CIIOCOOHOCTh TUIAHMPOBATh M OPTAHU30BBIBATH MEPONPHUSTHS 10 MPOIABUKCHHIO
TYPHUCTCKOI'O MPOIYKTa U MMHUKA TYpHCTCKOM opranu3aruu (ITK-1).

[Inanupyembie pe3ynbTaThl OOydYeHHUs MPH H3YyUYEHUU AUCLUUIUIMHBI, COOTHECEHHBIE C
IUTAHUPYEMBIMU  pe3yJIbTaTaMH OCBOCHHS OOpa30BaTEIIBHOH MPOTpaMMBbI, IPEICTABICHBI B
Tabaure 1.

CTYACHT JOJIKCH

Tabmuua 1 - Ilnanupyemele pe3ynbTaThl OOYUYEHMs IMpPHU W3YYEHUHM TUCHMIUIMHBI, COOTHECEHHBIE C
IJIAHUPYEMBIMU pe3yJIbTaTaMU OCBOECHHUS 00pa30BaTeNIbHOM MpOrpaMmbl

Kon IInannpyemsie Koa n naumenoBanue IInanupyemsiii pesyabTat Kon
KOMIEeTEeHIHH pe3yabTaThl HHAMKATOpa 00y4eHMsI 0 AMCUUTIJINHE noxkasareJs
0CBOEHMS JOCTHKEHUS 0CBOEHMS
oOpa3oBaTe/LHOM npogeccuoHaNbHOM
NPOrpamMmbl KOMIIeTeHIINH
IK-1 CIIOCOOHOCTh N -4k 3nHaet | 3HATH: OCHOBBl ~ TYPHUCTCKOMU 3(MK-1)
TUIAaHUPOBATh U | OCHOBEHI TYPHUCTCKOH | MHIYCTpHH; 0COOCHHOCTH
OpTaHU30BBIBAThH WH]TyCTPHH. MapKeTHHIa B TypH3ME;
MEPONPHATHS o W9 3naer | OPTAHHM3ALIHIO MapKeTHHTOBOH |
NPOABHXCHUIO pPECKIaMHOW ~ JESATENPHOCTH B
TYPHUCTCKOTO MPOIYKTa OPrami3atmio TYPUCTCKON HHOYCTPUH
. | MapKEeTHHTOBOMH "
1 MMHJDKA TYPUCTCKOU P YMeTb: COCTaBISITH JOTOBOPHYIO Y(IIK-1)
OpraHH3aliu JIOKYMEHTALUIO Ut BCEX
JIeSITENbHOCTH. .
KOHTPareHTOB TYPHCTCKOMN
NA-10mx-1: YMeer | AesTenbHOCTH; KOMITETEHTHO
OTIpeNeNsITh OTIpeeNsITh HEOOXO0ANMYIO
NepPCIIEKTHBHBIC CTPYKTYPY " coJiepKaHne
HarpaBJIeHUS TYPHCTCKOTO MIPOJYKTa;
JIeSITENIEHOCTH UCTIONIB30BAaTh  MEXKIyHapOIHbIE
9KCKYPCHOHHBIX CHCTEMBl OpOHHPOBAHUS YCIyT B
OpraHu3aLui. TypH3ME; OIpe/IeIIATh
HepPCIICKTUBHBIE HaIpaBJICHUS
JEeATeBHOCTH 9KCKYPCHOHHBIX
OpraHu3anun
Buaagern: HaBbIKAMH B(ITK-1)
COBPEMEHHOI0 MOAX0Ma K TypU3My
Kak POrPAMMHOMY




00CITyKHBaHHIO; MIPOABHIKEHHS
TYPUCTCKMX NPOMYKTOB H YCIYT,
COOTBETCTBYIOUIUX  TpPeOOBaHUAM
notpeduTene, npueMamu
HCCIIEI0BaHUS (MoOHUTOpPUHTA)
PBIHKA TYPUCTCKHX YCIIyT,
HaBBIKAMU OLIEHK!U
Y/IOBIIETBOPEHHOCTH ITOTpEOUTENCH
ycllyraMu TypUCTCKON HHAYCTpUH

3 MecTo JTUCUMIIIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

Jucunmnmna « MapKkeTHHT TypHU3Ma» OTHOCUTCS K 4acTH,(pOPMHUPYEMOH yUaCTHUKAMU
00pa30BaTeNIbHBIX OTHOIIEHUH B CTPYKType 0O0pa30BaTebHON IPOrpaMMBI.

W3yuenne naHHOW AMCUMIUIMHBI HEMOCPEICTBEHHO CBS3aHO U Oa3upyercs Ha 3HAHUH
COBOKYITHOCTH TaKUX JUCLMIUIMH, Kak «MapkeTuHr», «MapKeTUHIOBBIE HCCIIEI0BaHUAY,
«MH(popMaIIOHHBIE TEXHOJIOTUU B MEHEIKMEHTE», « COBpEMEHHBIE BUJIBI TYPHU3May.

3HaHMs, YMEHHS U HaBBIKM, IIOJyYECHHBIE CTYJEHTAaMH B XOJ€ M3yYEHUS JUCLUIIIMHBI
«MapkeTuHr TypusMa», OyIyT UCIOJNb30BaHbl MpH H3y4eHUH KypcoB «['eorpadus
MEXYHapOAHOTO TypHu3Ma», «Opranuzanus oOCIyXHBaHUS TypUCTOB», «HH(popmannoHHo-
OKCKYPCHOHHAs JEATEIbHOCTD 110 OPraHU3alUuu TypU3May.

4. ConepskaHue QUCHUTIIAHbBI
4.1 Temamuueckuil n1aH OUCUUNTUHDL

4.1.1 Temamuueckuii naan OUCYUNIUHBL RO OYHOU (hopme 0Oyuenus
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Tema 1: CoBpeMeHHBI MapKETHHT B
HUHAYCTPUH TypU3Ma 16 8 4 4 8 CemunHap / Dcce
Tema 2: Opranuzaiust paboThl OTHENA
MapKeTHHTa u TIPOJIaXK Ha [Mucemennas
16 8 4 4 8
TIPEATPUSITHIX pabora / Dcce
WHIyCTPHH TypU3Ma
Tema 3: BHyTpeHHHMII MapKeTHHI H
NPOJaXH B HHIYCTPUH TypU3Ma 16 8 4 4 8 TlucpmenHas
P YCTPHITYP pabota / Dcce
Tema 4: OpraEmzanus pexIaMHOU CemuHap /
JIeATeIbHOCTH B MHIYCTPUHU TypU3Ma 20 12 6 6 8 ITucemenHnas
pabota / Onpoc
Tema 5: Public Relations u Publicity B (ST RyT——
UHJIyCTPUH TypU3Ma 18 10 4 6 8 pabora / Dcce
Tema 6: MapkeTHHT crien(pUIECKUX 22 14 8 6 8 IIncemenHas
CETMEHTOB PhIHKA TYPHCTCKHX YCIIyT pabora / Dcce /




Ompoc

Kypcosas pabora

36 36
OK3aMeH 36 36
Hroro 180/5 60 30 30 84 36
4.1.2 Temamuueckuili nian OUCYUNIUHBL O OYHO-3A0UHOU hopme 0OyueHus
=]
= =
= =
= KonTakrHasi paboTa mo 2 g
; BU/JaM y4eOHBIX 3aHSITHI 2 E g
. : : : |3
> 3 5= © =
HaumenoBanue pasaesioB 1 TeM ° < ° ° g S g E
g 3 2|2 | g° g 2
2 = = 22% az = - =
= = S El o5 = — =
‘;E = = = B = o QO 2 w2
¥ = 2R e = a
< ) SEZ ac = e
R‘ D = g S = )
e g =] =
g |5 =
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Tema 1: CoBpeMEHHBI MapKETUHI B
WHIIyCTPUH TypH3Ma 8 4 4 10 8 Cemunap / Dcce
Tema 2: Opranuzamust paboTel oTxENA
MapKeTHHIa u HpOIax Ha 8 4 4 12 8 [TucemeHHast
TIPEIIPUATHIX pabota / Dcce
WHIYCTPUH TYpU3Ma
Tema 3: BHyTpeHHHH MapKeTHHI H
MPOJIAXKH B UHIYCTPHH TypU3Ma 8 4 4 10 8 [Tncemennas
pabota / Dcce
Tema 4: OpraEm3anus peKIaMHON Cemunap /
JIeATEIHHOCTH B MHIYCTPUHU TypU3Ma 4 2 2 12 4 [Tucemennas
pabota / Ompoc
Tema 5: Public Relations u Publicity B 6 A , . A N Ry T—
HWHIYCTPUH TypU3Ma paGota / cce
Tema 6: MapkeTHHT crenupUIECKUX [Tucemennas
CErMEHTOB PhIHKA TYPHUCTCKHUX YCIyT 8 4 4 10 8 pabora / Dcce /
Ormpoc
Ok3aMeH 36 36
Kypcosast pabora 36 ) 36
Hroro 180/5 42 22 20 102 36
4.2 Cooepircanue Oucyuniunvl o memam
Tema 1: «CoBpeMeHHBI MAPKETHHT B HHAYCTPUHU TYPH3Ma»
Jlexyus
OOmee mMOHATHE O MapKkeTWHTe B Typu3Mme. llenm W NpUHIUMOBI  MapKETHHTA.

OyHKUMOHAIBHBIE 3aJa4dM MapKEeTUHra B TypusMe. TEHIEHLHMH pa3BUTUA COBPEMEHHOMU
UHIYCTPUH Typu3Ma. MapKeTHHI W TpOJaXH: oOmee ©u pa3inuyus. MapKeTHHT-MUKC B



UHAYCTPUU Typu3Ma. YTpaBiIeHHE MapKETUHIOM U MpOoJakaMu. 3HaUeHHUE Mpoliecca MPoIaXu B
WHAYCTPHUH TypU3Ma.

Kapeepa mponaBua ycimyr unaycTpuu Typusma. IIpoGieMbl rpamMoTHOM opraHu3aunuu
IIPOJaXX B NUHAYCTPUH TypU3Ma.

OchosHble nonsamus memvl. TypU3M, MAPKETHHT, MAPKETUHI-MUKC.

Bonpocwi ona camoxonmpons:

KakoBa cyIIHOCTh MapKeTHHIa B TypU3Me?

Yro o61miero Mexay MapKeTUHIOM U MPOJaKaMU U YEM OHH OTJIMYAOTCS?

B uém 3akmovaercs crienuguka MapKeTHHIa U IPO/IaX B HHAYCTPUU Typu3Ma?

Kak ocymiecTBisieTcs ynpasiieHue MapKETUHIOM U IIPOJakaMU B UHAYCTPUU Typuzma?
Yem onpenensercsa 3HaUEHUE Mpoliecca NPoJakd B UHAYCTPUU Typu3ma?

Kak ctpoutcs kapeepa npojaBLa yciayr HHAYCTpUU Typu3zMa?

B uém 3akmovarorcs nmpo0aeMbl FPaMOTHOM OpraHU3aluy MPOJaK B MHYCTPUU
Typusma?

NogakrowhE

Ipaxmuueckoe 3ansamue
Cemunap:
Pounb 1 3HaYeHNE «TYPUCTCKOTO MapKeTuHTa» B Poccuu u 3a pyOexom.
[enu 1 IpUHIMIIBI TYPUCTCKOTO MAapKETHHTA.
OcHoBHOE cojiepKaHue (PYHKIIMOHATBHBIX 33/1a4 MAPKETUHTa B TypHU3ME.
Bupl cTparernueckux 3a1ad TypUCTCKOTO MapKETHHTA.
Buibl uCNIOJIHUTENBCKUX 33/1a4 TYPUCTCKOTO MapKETUHTA.
CrtpaTerus ¥ TaKTUKa TYPUCTCKOTO MAapKETHUHTA.
KoHuenuuu ynpaBineHus: TypUCTCKUM MapKETUHIOM.

NogakrowhE

Temamuka occe:

1. CoBpeMeHHbBIC MAPKETUHTOBBIC TCHICHIINN PA3BUTHS POCCUHCKON WHIAYCTPHH TypHU3Ma
(Ha mpuUMepe KOHKPETHOT'O PETHOHA).

2. MapKeTHHT-MHUKC B MHIYCTPUU TypHu3Ma (Ha MpUMEpe KOHKPETHOTO TYPHCTUYECKOTO
TIPEATNPUSITHS ).

3. [lmanupoBaHue Kapbephl MPOJABIA TYPUCTUYECCKUX YCIYT (Ha TpHUMEpPE KOHKPETHOTO
TYPUCTHYECKOTO TPEITPUATHSA).

4. YupaBlieHHe MapKeTHHTOM H TIpOJaXaMu B Typu3Me (Ha MpUMepe KOHKPETHOTO
TYPUCTHYECKOTO TPEIPUSATHS).

5. [IpoGyieMbl TPaMOTHOW OpraHU3allMU TMPOJAX B HHIYCTPUU Typu3Ma (HA TpuUMepe
KOHKPETHOT'O TYPUCTHYECKOTO TPEITPUSATHS).

Jlumepamypa:
[1, 2, 3]

Tema 2: «Opranuzanusi padoThl 0T/Ae/]1a MAPKETHHIA ¥ MPOJAAK HA MPeANPUS TUAX
HHIYCTPUHU TYpPU3IMa»

Jlexyus

Otaen mMapkeTUHTa U MPOAAX B CTPYKTYPHOU CXeMe MPEANPHUATUS WHIYCTPUU TypU3MA.
Huzaiin oduca. JJomkHOCTHBIE 00513aHHOCTH paOOTHUKOB oTAena. [IpuHiune! HaiiMa Ha paboTy
B OT/ICJI MAPKETUHTA U TIPOJIaXK Ha MPEANPUATUIX UHIAYCTPpUU Typusma. OO0yueHrue COTpyIHUKOB.
VYmpasnenue paboTHukamu. OneHKa AeSITeNbHOCTH paboTHUKOB. CTUMYIHMpPOBAaHUE MEpPCOHANA.
JlonmoNMHUTENBHBIA TEpCOHAN MO NpOoJaKe ycayr Typusma. HamaxuBanwe CHCTEMBI
KOMMYHHUKAIUU OTJela MAPKETHUHIA U MPOJaX Ha MPEANPUATHIX UHAYCTpUU Typusma. OreHka



JESTEIbHOCTH OT/eNIa MapKeTHHra U npojax. Komnbrotepuzaius paboThl 0TAEIa MapKETHHIA U
IpOJaX Ha NPEANPHUATUAX UHIYCTPUU TypU3Ma.

OcHogHble nowsamus memvl. OTAEN MapKeTUHra, HailmM, oOydeHue, CTUMYJIHpPOBaHHE
nepcoHaNa, KOMIbIOTEPHU3AIHS.

Bonpocul ona camoxonmpons:

1. Kakue (akToppl BIMSIOT Ha OpraHM3aIMI0 OTAella MapKeTHHra M TMpoJaX Ha
OPENNPUITHIX UHAYCTPUU Typuzma?

2. Oxapaktepu3yite CTpYKTypy OTAella MapKeTHHTa M MPOAaX Ha KPYMHBIX, CPETHUX H
MaJIBIX MPEAIPUATHAX HHAYCTPUU TYpHU3Ma.

3. Kakumu kadyecTBaMu JOJKEH 0071a1aTh MPOJaBel] TYPUCTCKUX yCIyT?

4. PackpoiiTe coIep’kaHHE€ OCHOBHBIX METOJOB M IPHUEMOB OOYYEHHUS COTPYIHUKOB
OT/ieJ1a MAPKETHUHTA U IPOJAXK.

5. B gem 3akirouaercs poJib pErHOHAIBLHOTO IIEHTPa MPOAaXK B HHAYCTPUHU Typu3Ma?

6. Kakue QpyHKuMH 1o nMpojaxam BBIOIHSAIOT HE3aBUCUMBbIE TIPEJCTABUTENN TOCTHHHUIL?

7. Uro HCO6XO)II/IMO IIPpUHUMAaTb BO BHHMAHHUC IIpU OLCHKC ACATCIIBHOCTHU OTACIa
MapKEeTHHIra U IPOJax?

8. Kakue mpenmy1iecTBa aeT KOMIBIOTEpHU3AIHsi pabOTHI OT/IeNa MapKETHHTa U MPOJIaK
Ha NPEeANPUATUIX UHIYCTPUU TypU3Ma?

HpaKmuHECKOe 3arAamue

[Tucemennas padora:

1. OxapakTepr3oBaTh U NPOAHAIU3UPOBATH CTPYKTYPY OT/AEIa MApPKETUHTA U MPOJaX Ha
KPYNHBIX, CPEIHUX M MAJIbIX NPEANPUATHUSAX UHIYCTPUU Typu3Ma (Ha IpUMEpe KOHKPETHOTO
TYPUCTHYECKOTO TPEATIPHUSITHS).

2. IIpogemMoHCTpHPOBATh U MPOBECTH (PYHKIIMOHAIBHBIN aHATN3 JHU3aiiHa oduca oTaena
MapKeTHHTa ¥ MPOJaX (Ha MpUMepe KOHKPETHOTO TyPUCTHYECKOTO PEATPUITHS).

3. Onucath ¥ MPOJEMOHCTPUPOBATH KAUeCTBA, KOTOPBIMU JIOJDKEH 00JIafaTh MPOJIaBell
TYPUCTCKHX YCIYT.

4. Pa3paboTaTh JTOJKHOCTHBIC 00S3aHHOCTH COTPYJHUKOB OTJ/IeJa MAPKETHHTA U TPOJIAXK
JJI TYPUCTUUCCKOTO MPEAIIPUATHUA.

5. TlpoaHanu3upoBaTh POJIb PErHOHAIBLHOIO IICHTPA MPOAAXK B MHAYCTPUHU TypusMa (Ha
KOHKPETHOM TIpUMEPE).

Temamuxa scce:

1. Opranuzamus oTaena MapKeTHHTa U TIPOIaXK Ha MPEANPUATUSIX UHIYCTPUH Typu3Ma (Ha
puUMepe KOHKPETHOTO TYPUCTUUECKOTO TIPEATPUSITHS ).

2. OCHOBHBIE METOJIBI U MPUEMBI OOYUCHHS COTPYIHHKOB OTJeNIa MapKETUHTa U MPOJIax
(Ha mpyUMepe KOHKPETHOTO TYPUCTHUECKOTO MPEITPHUSITHS ).

3. Cucrema KOMMYHUKAIIUU OTJEJIa MApPKETHHTa U MPOJAXK Ha MPEANPUATUSIX WHAYCTPUH
Typu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTHYECKOTO TPEIITPUSITHSA).

4. OueHka JesATeNbHOCTH OT/AeNa MapKeTHHra M MpojaX (Ha MIpUMepe KOHKPETHOTO
TYPUCTHYECKOTO TPEIIPUSATHSA).

5. Komnprorepuszamnuss paboThl OTAeNa MapKeTHHra M MPOJaX Ha MNPEANPHUSTUIX
WHIYCTPUU Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTHUECKOTO MPEITPHUSITHSA).

Jlumepamypa:
[1, 2, 3]

Tema 3: « BHyTpeHHMII MAPKETHHT U MPOJAKHU B HHAYCTPUHM TYPHU3Ma)

Jlexyus



OnpeneneHre BHYTPEHHETO MAapKETHHIa M BHYTPEHHUX MPOAAX HA MPEANPUATHIX
UHAYCTpUM TypusMa. Poib pyKOBOACTBA M MEpCOHANA MPEANPUATUS B OCYLIECTBJICHUU
BHYTPEHHUX INpojax. BHyTpeHHuil Mepuanaiizunr. CrenuanbHble YCIyTH U NPOABMXKEHUE Ha
IPENIPUIATHAX UHAYCTPUN TYypU3Ma.

OcHog6Hble nonsamus memvl. BHYTPEHHUN MapKETHHT, BHYTPEHHHUE IIPOAAKU, BHYTPEHHUM
MEpYaHIAN3UHT.

Bonpocvt 0na camokonmpons.:

1. B yem 3aKi04alOTCs PaA3IMUUS MEXAYy BHYTPEHHMM MAapKEeTHHIOM U BHYTPEHHUMU
npogaxxamu?

2. KakoBbl (yHKUMHU TIJIABHOTO MEHE/DKEepa NPEANpUSATHS HHIYCTPUM Typu3Ma B
OpraHu3alliy BHYTPEHHHUX MPOJIaK?

3. Kakue OCHOBHbIE HAaBBIKM HEOOXOIUMBbI paOOTHUKAM HWHAYCTPUM TypusMa JJis
NPOBE/ICHUS BHYTPEHHHUX TPOIaxK?

4. KakuM 00pa3oM MOXXHO COPHEHTHUPOBaTb BECh INEPCOHAN Ha CTpeMJICHHE MpOJaTh
YCIYTH TyPUCTHYECKOTO MPEIIPUSITHS?

5. Kakumu npuemamu MONb3YIOTCS PaOOTHUKM HHAYCTPUU TypHu3Ma NpU OOIIEHUU C
KOPITOPATHBHBIMH ITy TEIIIECTBEHHIUKAMH?

6. Onummure MoAXOo/bl, MMOMOramplme pabOTHUKAM WHAYCTPUHU TypU3Ma 3allOMHHATh U
KOPPEKTHO HCIIOJIb30BaTh NMEHA KIIMEHTOB.

7. UTo 03HayaeT nepeKpecTHas MpoJjaka yCIyr HHAYCTPUH Typu3ma?

8. IlpuBenuTe mpUMEpPHI HWCIOJIB30BAHUS CPEACTB BHYTPEHHETO MepYaHJai3MHra Ha
OPEANPUATHIAX UHIYCTPUU TypU3MA.

Ilpakmuueckoe 3anamue
Iucvmennas paboma:

1. IlpogemMoHCTpUpOBaTh M  MPOBECTH  (YHKIMOHAIBHBIA  aHAIM3  OpraHU3alNH
BHYTPEHHEI0 MapKeTHHIa Ha MpeINpUsTHM HMHAYCTPUHM Typu3Ma (Ha IpHUMepe KOHKPETHOIOo
TYPUCTUYECKOTO MPEATIPUATHS).

2. IlponeMOHCTpUpOBaTh M TPOBECTH  (YHKIMOHANBHBIA  aHAIM3  OpraHU3aluu
BHYTPEHHUX NpPOAaX Ha MPEeNNpUSITHM HWHAYCTPUM Typu3Ma (Ha MpuMepe KOHKPETHOIO
TYPUCTUYECKOTO IPEATIPHUATHSA).

3. Onpenenuts W MPOAHATU3UPOBATh POJb PYKOBOACTBA W MEPCOHANA MPEANPHITUS
UHAYCTPUM TypU3Ma B OCYIIECTBJICHUM BHYTPEHHMX IMPOAAX (Ha HpUMEpe KOHKPETHOTO
TYPUCTUYECKOTO MPEATIPUATHS).

4. TlpoaHanu3upoBaTh MCIOJIB30BAaHUE CPEACTB BHYTPEHHEro MepyaHJal3uHra Ha
OPEANPUATHIX HHIYCTPUU TypHU3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUYECKOTO MPEAIPUATHS).

5. HUccnenoBarh crenualibHbIE YCIYTW M MEPOIPHUATHS Ha MNPEANPUATUAX HHIYCTPHUH
Typu3Ma (Ha mpuMepe KOHKPETHOTO TYPUCTUYECKOTO MPEATPUATHS).

Temamuxka scce:

1. Opranmzaiusi ¥ OCYIIECTBICHHE BHYTPEHHETO MAapKeTHMHra Ha MPEeANPHUSITHIX
WHIYCTPUU Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTHIECKOTO MPEIITPUATHSA).

2. Opranuzainysi U OCYIIECTBICHHE BHYTPEHHHX MPOJAX Ha MPEANPUATUSX WHIYCTPHH
Typu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTHYECKOTO TPEIITPUATHSA ).

3. Opranu3zanus ¥ OCYyIIECTBICHHE MEPEKPECTHRIX MPOAAXK HA MPEANPUATUSIX WHIYCTPHH
Typu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTHYECKOTO MPEIITPUSATHSA).

4. OpraHuzanysi ¥ OCYIIECTBIICHHE BHYTPEHHETO MEpUaHAAW3MHTa Ha MPEeANPUATHIX
WHIYCTpUU Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTHYECKOTO MPEITPUATHSA).



5. Opranmzanuss M OCYLIECTBJIEHHE CIELUUANbHBIX YCIYr M MEPONPUATHH Ha
OPEINPUITHIX UHAYCTPUN Typu3Ma (Ha MpUMepe KOHKPETHOI'O TYPUCTHUECKOTO IPEAIPUSITHS).

Jlumepamypa:
[1, 2, 3]

Tema 4: «Oprannzanus peKJIaMHOM JeSITeJIbHOCTH B HHAYCTPUHU TYPH3Ma»

Jlexyus

HeoOxomuMocTh pekiiaMbl B HMHIYCTPUU Typusma. LlenmeBble CErMeHTHl PEKIAMHOUN
JIeATEIbHOCTH B MHAYCTpUM Typusma. Llenn pexnampl. Opranuzanus pekiaMHON JEeSTEIbHOCTH
Ha MaJbIX IPEINPHUITHIX UHIYCTPUH TypusMa. Pa3paboTka ruraHa pekiiaMHOU JeSITeIbHOCTH Ha
OPENNPUITHIX HHAYCTpUU Typu3Ma. Bwibop pekiamubix cpenctB. OmnpeneneHue peKIaMHON
CTpaTeruu. XapakTepucTHKH peknambl. CocraBieHue pekiaaMHOro Oromkera. Paborta
OPEANPUATHI MUHIYCTPUU TypU3Ma C PEKJIAMHBIMU areHTCTBaMHu. THIIbI PEKIIAMHBIX Ar€HTCTB.
Br160p pexsiaMHOTO areHTCTBa.

Ocnosuvle noHAMUST MeMbl. PCKIIaMHasl KaMIlaHUWd, PCKJIIaMHasl CTpaTerus, peKHaMHHﬁ
6IO,Z[)KCT, PEKIIaMHOC ar¢HTCTBO.

Bonpocul ona camoxonmpons:

1. Tlouemy TypareHTaM UW TypoleparopaM HEOO0XOAUMO PpEKIaMHpPOBATh  CBOIO
NEITEILHOCTE?

2. Ilepeuncnure 1enu peKiIaMbl B MHIYCTPUU TYpU3MA.

3. OxapakTepu3yite OCHOBHBIE OTambl IUIAHUPOBAHUS PEKIAMHON JEeSTeNbHOCTH
MPEANPUATHA UHTYCTPUH TypU3Ma.

4. Kakue mepeMeHHbIE OMNpEAeNsoT pa3Mep U CTPYKTYpy pPEKIaMHOro Orojkera
NPEeANPUIATHI UHIYCTPUH TypU3Ma?

5. HazoBuTe mpenmyliecTBa W HEAOCTAaTKHM HCIOJIB30BaHUS Ta3eT, JKypHAJOB, MPSMOM
MOYTOBOM PACCBHUIKU B PEKJIAMHOM MPaKTUKE NPEINPUATUN HHIYCTPUU TypHU3Ma.

6. Kakue cuibHBIC U clTaOble CTOPOHBI HMEET ay TMOBU3yalIbHAs peKiiama’?

7. Kakue mnpeumyIiecTBa JaeT HCIOJIb30BAaHHE COBMECTHOW peKJIamMbl B HWHAYCTPHUH
Typusma?

8. Onummre METO/IbI, UCMOIB3YEMbIE MAPKETOIOTaMU TYPUCTHUECKUX MPEANPUATHN TIPH
BbIOOpE PEKIaMHOIO areHTCTBA.

IIpaxmuueckoe 3anamue

Cemunap:

1. HeoOx0auMOCTb U IETTH peKIaMbl B HHAYCTPUH TypU3Ma.

2. IlmaHnpoBaHue PEKIAMHOMN MEATETFHOCTH MPEINPUATHI HHAYCTPUHU TypU3Ma.

3. OmpeneneHne peksiaMHOTO OrOKeTa MPEANPHUITUN WHAYCTPUH Typu3Ma (Ha mpumepe
KOHKPETHOT'O TYPUCTHUECKOTO MIPEPUSITHS).

4. Wcnonb30BaHUE COBMECTHON peKJIaMbl B MHJLyCTPUU TypH3Ma.

5. Pabora npeanpusTuil MHAYCTPUM TypHU3Ma C pEKJIaMHBIMU areHTCTBaMM (Ha IpUMepe
KOHKPETHOT'O TYPUCTHUECKOTO MIPEITPUITHS).

Iucvmennas paboma:

1. OGocHOBaTh HEOOXOAUMOCTh peKIaMbl B UHAYCTPUU TypU3Ma.

2. BeimenuTh M OXapakTepU30BaTh IIEJIEBbIE CETMEHTHl PEKIAMHOW JCATETbHOCTH B
UHIyCTPUH TypHU3Ma (Ha MpUMepe KOHKPETHOTO TyPUCTUYECKOTO MPEATIPHUSTHSA).



3. IlponeMOHCTpUpPOBATh M MPOBECTH (HYHKIIMOHAIBHBIA aHAJIN3 OPTraHU3aluN PEKIAMHON
NEeSATEIbHOCTH HAa MaJblX HNPEANpUATHIX HHAYCTPUU Typu3Ma (Ha NpuUMepe KOHKPETHOTO
TYPUCTUYECKOTO MPEATIPUATHS).

4. Pa3zpaboTaTh MJIaH PEKIAMHOM NEATEIbHOCTH Ul NPEANpPUATHS UHAYCTPUU TypHU3Ma
(Ha mpuMepe KOHKPETHOTO TYPUCTHUYECKOTO MPEAIPUATHS).

5. HccnenoBarh M NpOAaHAIM3UPOBATh pabOTy NPEANPHUATHA HHIYCTPUM TypH3Ma C
pEeKJIaMHBIMU areHTCTBaMU (Ha MpUMepe KOHKPETHOT'O TYPUCTHUECKOTO IPEIIPUSITHS ).

Jlumepamypa:
[1, 2, 3]

Tema 5: «Public Relations u Publicity B unaycTtpuu Typusma»

Jlexyus

Public Relations: mianupoBanune meponpustuii Public Relations. Ot6op nepconana s
cyk0b1 Public Relations. Opranuzamms Public Relations B mamyctpum Typusma. OueHka
addexruBHocTH Meponpustuii Public Relations. Publicity: mmanupoBaHHe MepONpHUSTHH IO
NOJICP)KAHUI0 MMH/DKAa B CPEIACTBaX MaccoBoil mH(popmanuu. Pa3paboTka MaTepuaioB o
HPOJBIKEHHIO TYPUCTHYCCKUX YCIIYT.

OTHOIIEHUsI ¢ Mpeccoi: yuyeT MNpo(ecCHOHATBHBIX HHTEPEecOB pPaOOTHUKOB IPECCHI,
JMYHOC WHTEPBHIOUPOBAaHUE. YdYacTHe B Npecc-KoHDepeHImsx. Peakius Ha mMyOaMKanuio
o004 HOM HHpOPMALIUH.

Ocnosnvle nowsamusi memwt. Public Relations, publicity, mpecca, uHTepBBIOMpOBaHHE,
npecc-KoHpepeHITHsI.

Bonpocwi 0na camoxonmpons:

1. aiite onpenenenne Public Relations s naaycTpun Typu3ma.

2. Kakue (akTopel HEOOXOAMMO TMPUHUMATh BO BHUMAaHHE TMPH I[UIAHUPOBAHHUH
meponpusatuii Public Relations B unayctpun typuzma?

3. Onummre METObl, UCTIONB3YEMbIC Ha TIPEIPHUITHSIX UHIYCTPUH TypU3Ma IPH BEIOOPE
areHTCTBA MO CBS3SIM C OOIIECTBEHHOCTEIO.

4. Kak ouenuts 3¢ extuBHOCTS MeporpusTuii Public Relations B unmyctpun Typusma?

6. B uem 3akirouarorcs pasiauuus Mexay Publicity u peximamoii?

7. OxapakTepu3yiTe METO/IbI MPOJIBUKEHUS TYPUCTHUECKUX YCIIYT.

5. Kakumu mpaBwiaMu HEOOXOIUMO PYKOBOJCTBOBATHCS ISl TTOJIEPYKAHHUS CTAOMITBHBIX
OTHOILIEHUH C TIPECCO?

6. UTo JMOIDKEH MPEeNNpUHATh MEHEDKEP IO CBSI3SIM C OOIIECTBEHHOCTHIO, €CITH B Ipecce
Obu1a oy OIMKOBaHa OMIMOOYHAst UHPOPMAIIHS O TYPUCTHYECKOM MPEATIPUITHN?

Ipakmuyeckoe 3anamue

Iucvmennas paboma:

1. Pa3pabGorates 1utan wmepompustuii Public Relations nmns mpeanpustass WHAYCTpUH
Typu3Ma (Ha IpuMepe KOHKPETHOTO TYPUCTUIECKOTO MPEATIPUSITHS).

2. IIpoBectn omenky 3¢gdexkruBHOCTH MeponpusaTuii Public Relations mist mpeanpustus
WHAYCTpHH Typu3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTUIECKOTO TIPEIITPHUSITHS).

3. IlpoBectn U 00OOCHOBAaTH BHIOOP AareHTCTBA IO CBS3SIM C OOMIECTBEHHOCTBIO IS
MPEIIPUSITHS] HHyCTPUH TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTHUYECKOTO TPEATIPUSTHS).

4. Pa3zpaboTaTh MaTepHaibl 1O MPOJIBUKCHUIO TYPUCTUYCCKHX YCIYT Ui TPEANPUITHS
WHAYCTPHH Typu3Ma (Ha MpUMEPe KOHKPETHOTO TYPUCTHICCKOTO MIPESATIPUSITHS ).

5. TloAroToBUTh MaTepHanbl s y4acTHs B TEMATHUYECKOW mpecc-KoHpepeHnun (Ha
pUMepe KOHKPETHOTO TYPUCTHUECKOTO MPEATIPUSTHSA ).
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Temamuxa scce:

1. Opranmsanusa u wianupoBanune meponpusatuii Public Relations B unmyctpun Typuszma
(Ha mpuMepe KOHKPETHOTO TYPUCTHUECKOTO MPEAIPUATHSA).

2. Ot6op mepconana mis ciyx0b1 Public Relations B unayctpun Typusma (Ha mpumepe
KOHKPETHOT'O TYPHUCTUYECKOTO MPEAIPUATHUS).

3. Ouenka 3¢ dexTuBHOCTH Mepornpustuii Public Relations B mnayctpun Typusma (Ha
npruMepe KOHKPETHOTO TYPUCTHUECKOTO MPEIIPUSITHS).

4. IlnanupoBaHue MEPONPUATUN MO MOJACPKAHUIO HUMHIXKA HPEINPUITHA HHIYCTPUU
Typu3Ma B CpeJICTBaX MaccoBOM MHQpoOpManuu (Ha TpuUMepe KOHKPETHOTO TYpPUCTHYECKOTO
MPEATNPUSITHS ).

6. Ilognepxanue cTaOMIBHBIX OTHOUICHUH C ITPECCOM B MHIAYCTPHH TypHU3Ma.

Jlumepamypa:
[1,2,3]

Tema 6: «MapkeTHHI cieH(UYECKHUX CErMEHTOB PbIHKA TYPHCTCKHUX YCJIYI»

Jlexyus

MapkeTuHr /I€JIOBOTO Typu3Ma: THIIBI OHW3HEC-NYTEHIECTBEHHUKOB; CHeUU(UIHbIE
TpeOoBaHUs OU3HEC-ITyTEUIECTBEHHUKOB M HUX pealu3auus; MOMCK HHpopManuu o OusHec-
MYTEIIECTBEHHUKAX. MapKETHHT OT/AbIXa U PEKpEealli: UHANBHUYAJIbHBIN U TPYNIIOBOH TypU3M;
THUIIBI TYPOB; POJIb MaJIbIX NPEIIPUATUI B OpraHU3aLUU UHYCTPUU OTAbIXA U Pa3BICUCHUM.

MapkeTHHT KOHTPECCHOT0 OM3Heca: Che3/bl acCoUraIuii 1 Kopropanuil. [Touck KIneHToB
cpeau accoumanuii u kopnopauuil. [Ipurnamenue kK coTpyIHHYECTBY: Tese()OHHBIM Ompoc,
OJIML-TIPOAAKU, TOPIOBbIE BBICTABKM, I€4aTHas pekjama, JIpyrue crnocoObl TpPUBJIEUYEHUs
KJIMEHTOB.

MapkeTHHI TO€37I0K NPaBUTEILCTBEHHBIX YWHOBHUKOB. MapKETHHT MEXIYHApOIHOTO
TypU3Ma: NPUHATHE PEIIeHUs O MOE3/Ke; U3ydeHHe NOTPeOHOCTEeH MyTeleCTBEHHUKOB; MOUCK
NOTEHIMAJBHBIX KJIMEHTOB CpPEAM MEXKIYHApOJHBIX IyTEHIECTBEHHUKOB; NpUTIAIIEHHEe K
COTPYAHUYECTBY.

MapKeTHHT T0€3/10K MOJIOA0KEHOB: IPUHATHE MOJIOJOKEHAMH PELIEHUS O ITyTEIECTBUY;
U3yuyeHHe MOTPEOUTENbCKUX MPEANOYTEHUN MOJIONOKEHOB W HMX peanu3anus; IOUCK
UHPOpPMALIUKM O MOJOJO0KEHAX, COOMpAIOIIMXCS B IYTEIIECTBHE;, OpraHU3alMs CBaIeOHBIX
TYpOB.

MapkeTHuHr TypOB CIIOPTHBHBIX KOMaH: (yTOOJBHBIE, OelicO0NIbHbIE, 0aCKETOONBHBIE U
Jpyrue KoMaHJpl. MapKeTUHI MO€3[0K WHBAJIMIOB, JAPYIMX CHEHU(PUUECKHX TPyl
norpeoureneil.

OcnosHvle nowsamusi memvl: OWZHEC-TyTENIECTBEHHUKH, CHEIU(PUUECKHEe CETMEHTHI
TYPUCTCKUX YCIYT.

Bonpocvi 0na camokonmpoans:

1. Kakme  crenuduueckue  TpeOOBaHMA  TPEIBABISIOT K OTeNsAM  OHW3Hec-
My TEeIIeCTBEHHUKN?

2. OxapakTepu3yiTe poJIb MajbIX NPEANPHUITHN B OpPTaHU3AIMH HHIYCTPUH OTAbIXa U
pa3BJICYCHUN.

3. Kakne MapKeTHHIOBBIE CpPENICTBA CIIOCOOCTBYIOT YBEIMYCHUIO TPUOBLIH OT MTPOBEACHUS
KOHI'PECCHBIX MEPOIPUSATHI?

4. Kakne 0cOOEHHOCTH UMEET MAapKETHHT MOE3/I0K MPaBUTEIHCTBEHHBIX YHHOBHUKOB?
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5. Kak npoBoauTCs MOMCK MOTEHIMATIBHBIX KIMEHTOB NPEANPUITUA UHAYCTPUH TypU3Ma
Cpelu MEXIyHAPOJHBIX [Ty TEIIECTBEHHUKOB?

6. Kakue MeTompl HCIONB3YIOTCS MapKETOJOTaMH IPH HM3YYCHHH MOTPEOUTETHCKUX
IIPEIIIOYTEHUI MOJIOJOKEHOB?

7. OxapakTepu3yiTte MapKETHHIOBYIO NIEATEIbHOCTh MPENNPHUITHI HMHIYCTPUU TypuU3Ma
10 OPraHU3aLUU TyPOB CIIOPTUBHBIX KOMaHI.

8. Kakum 00pa3oM TOCTHHUIIBI OOECIICYMBAIOT HAJIC)KAIINE YCIOBHS UIS MPOKHBAHUS
Iy TEIIECTBEHHUKOB-UHBAIUI0B?

9. HazoBuTe crenuguyueckue CEerMEeHThI pPBIHKA YCIYyT TOCTCIPHUAMCTBA W TYypH3Ma,
00CITy’)KUBaHUE KOTOPBIX CIIOCOOCTBYET YBEIMYEHHMIO MPHOBUIM TOCTUHUI], PECTOPAHOB U
TyPUCTUYECKUX Ar€HTCTB.

Ipakmuueckoe 3anamue

Ilucvmennas paboma:

1. Ilpoananu3upoBaTh TpeOOBaHUS, MPEIBSABISEMbIE K OTEIAM CHEHUPUISCKHUMHU
rpynmnamMe KJIAEHTOB, U MX Y4YeT B JCATCIBHOCTH TOCTHHUYHBIX MPEANPHUATHH (Ha MpuMepe
KOHKPETHOT'O TOCTUHUYHOTO TIPEIIPUSITHS).

2. IlpoaHanu3upoBaTh POJIb MAIBIX MPEINPHUATHA B OPraHHU3ANNH WHIAYCTPHH OTIbIXA H
pa3BiedeHul (Ha MpuMepe KOHKPETHOTO MPEAPUSITHS).

3. HccrnenoBaTh 1 MpOaHAIM3UPOBATH COBPEMEHHBIC TEHACHIIMA KOHTPECCHOTO TypHU3Ma.

4. Pa3paboraTh MporpaMmy IO OMNPEICICHUI0 MOTEHIUAIBHBIX KIHEHTOB MPEANPUSTHI
WHAYCTPHH TypH3Ma CPEeIH MEXKIYHAPOJHBIX ITyTEIICCTBEHHUKOB (HA MpUMEpPe KOHKPETHOTO
TYPUCTUYECKOTO MPEATIPUITHS).

5. OnpenenuTh W OICHUTH EMKOCTh CHEIU(PUICCKUX CETMEHTOB PBIHKA TYPHCTHYCCKUX
yCIIyT, 00CTy>KMBaHHWE KOTOPBIX OYJEeT CIOCOOCTBOBATh YBETUYCHHUIO MPUOBLIN MPEANpPUATHN
WHAYCTPHH Typr3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTHICCKOTO MIPESATIPUATHS ).

Temamuxka scce:

MapkeTHHT AeJI0BOTO TypHU3Ma.
MapKeTHHT OTJbIXa U pEKPEaITiH.
MapkeTHHT KOHTPECCHOTO O13Heca.
MapkeTHHT MEXTyHapOJIHOTO TypHU3Ma.
MapKeTHHT TYpPOB CIIOPTUBHBIX KOMaHI.

arONOE

Jlumepamypa:
[1, 2, 3]

5 YueOHO-MeTOAUYECKOE o0eceveHne 1JIs1 CAMOCTOATEIbLHOM padoThl CTY/1€eHTOB

B 1nenom BHeayauTOpHast caMocTOsiTeNIbHas paboTa CTyJEHTa IpU H3YyYEHUH Kypca
BKJIIOYAET B ce0sl CIIeIyIOIINe BUIbI paboT:

— TpopaboTKa (M3ydyeHHe) MaTepraoB JEKIHiA;

— YTEHHE U IpopabOTKa pEeKOMEHA0BAHHON OCHOBHOM U JIONIOJHUTEIBHOM JIUTEPATypHI;

— IMOJArOTOBKA K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITHSIM;

— IMOJArOTOBKA K MMCbMEHHBIM paboTam;

— MOMCK M MpopaboTka MaTepuanoB u3 MIHTepHEeT-pecypcoB, MepHOIUUECKON eUaTu;

— BBINOJIHEHHE JOMAIITHUX 3aaHui, B popMe GUKCUPOBAHHBIX COOOIIeHHUI (dcce);

— MOJATOTOBKA K TEKYyIIeMy U HMTOroBOoMy (IPOMEXYTOYHasi aTTecTalus) KOHTPOJIIO
3HAHUM MO TUCLUIUIMHE.

OcHOBHast J0Js CaMOCTOSTENbHONW pabOThl CTYJEHTOB MPHUXOJIUTCS HAa MOJATOTOBKY K
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NPAKTUYECKUM (CEMMHApCKUM) 3aHSTHUSM, TEMAaTHKa KOTOPBIX IIOJIHOCTbIO OXBaThIBAET
cojgepxanue Kypca. CamocrositenbHas paboTa MO HOArOTOBKE K CEMMHAPCKUM 3aHITHUAM
npeJroiaracT yMeH1e paboTaTh ¢ EpBUYHON HHPOpMAIUEH.

6 @oHI OLEHOYHBIX CpPeACTB /s NPOBeJeHHs NPOMEKYTOYHOH AaTTeCcTAllUH
CTYA€HTOB MO IMCUMUILINHE

@oH/1 OLICHOYHBIX CPEJACTB JJIS MPOBEACHUS MPOMEKYTOUHOW aTTECTallMU CTYAECHTOB IO
muciuminHe «['eorpadus MexayHapogHOrO Typu3Ma» HPECTaBIECH B MPUIIOKEHUU K padoueit
porpaMMe AUCHUIUIMHBI M BKJIIOYAeT B ceOs:

— KOMIETEHIMI0 C YyKa3zaHueM »JTanoB e€ (GOpMUPOBAHUS B IPOIECCE OCBOCHHUS
00pa30BaTesbHOM POrpaMMbl;

— ONHCcaHKe MoKa3aTeNell U KPUTEPUEB OLICHUBAHMS KOMIETEHIIMY Ha Pa3IMYHbBIX dTarax
e¢ opMUpOBaHUs, ONMCAHUE LIKAJI OLIEHUBAHUS;

— THUIIOBBIC KOHTPOJIBHLIC 3aJlaHUA WJIM MaTCpHAJIbI, HeO6XOZ[I/IMBI€ JJIA OLICHKU 3HaHI/II71,
YMEHH, HaBBIKOB M (WJIM) OMBITA JESTENbHOCTH, XapaKTEPU3YIOUIMX ATaIbl (OPMUPOBAHUS
KOMIICTCHIINH,

— METOJWYECKHE MaTepHualbl, ONPEAEISIIONUE NPOLEAYPbl OLICHUBAHNS 3HAHUN, YMEHMI,
HAaBBIKOB ¥ (WJIM) ONBITA JAEATENBHOCTH, XapakTepPH3YIOIIMX JTambl  (HOpMHPOBaHHS
KOMIICTCHIIUU.

Bonpocwi 011 nposedenus npomercymouno ammecmayuu no OUCYUNIUHE (IK3AMEH)
Crernprka MapKeTUHTA TYPUCTCKUX YCIIYT.
CyIIHOCTh U cOo/iep)KaHNe MapKETHUHTa B TypU3MeE.
CTpyKTypa TypUCTCKOTO TPOIYKTA.
YpoBHU MapKeTHHTa B cepe TypusMa.
TypucTCKO€E MPEeANPUsITHE — OCHOBHOE 3B€HO pPeali3alliy KOHIETITNH MapKETHHTA.
@dakToppl, BIUSIONIME HA OpraHU3alMI0 OTJeNa MapKeTHHra U TMpoJax Ha
MPEIPUSITHIX UHIAYCTPUN TYypU3MA.

7. CTpykTypa oOTAena MapKeTMHTa W TMPOAaX Ha KPYMHBIX, CPEIHUX U MalbIX
PEIPUSITHIX UHIYCTPUN TYypU3MA.

8. KauecTBa, He0OX01MMBIE [Tl TPOJIaBlia TYPUCTHUECKHUX YCIYT.

9. ConepxaHrie OCHOBHBIX METOJIOB ¥ TMPUEMOB OOYYCHHS COTPYJHUKOB OT/Eia
MapKeTHHTa U MPOJaXK.

10. Ponb permoHaNbHOTO IIEHTPA MPOAAXK B UHAYCTPUH TYypU3MA.

11. JKv3HEeHHBII UK TyPUCTCKOTO MPOAYKTA.

12. KoHKypeHTHas cpelia TYPUCTCKOTO MPEAPUSITHS.

13. ®OyHKIUYU HE3aBUCUMBIX MPEICTABUTENEH TOCTHUHHUIIL IO MPOIAXKaM.

14. Ouenka nesaTenTbHOCTH OT/e]a MapKETHHTA U MPOIAK.

15. [IpeumyiecTBa KOMIIbIOTEPU3AlMU pabOThl OTJENa MapKeTHMHra W MpoJaax Ha
MPEIPUSITHIX UHIYCTPUN TYypU3MA.

16. Paznuuus Mexay BHYTPEHHUM MapKETHHTOM M BHYTPEHHUMH MPOJaKaMU.

17. ®OyHKIUY IIaBHOTO YIPABISIONIETO KOMIIAHWH B OpraHU3aIl[iy BHYTPEHHUX MPOIAK.

18. OcHoBHBIE HaBBIKU, HEOOXOIUMbIE pAOOTHUKAM MHIYCTPUU TypH3Ma Ui MPOBEACHUS
BHYTPEHHUX MPOJIAXK

19. OpuentupoBaHue MepcoHana TYPUCTHUECKOTO MPEANPUITUS HA CTPEMIICHHUE TPOAATh
YCIIYTH MPEPHUATHSL.

20. Ilpuemsbl, wucHIONB3yeMble paOOTHUKA HWHIYCTPUM Typu3Ma TIpd OOIIEHUU C
KOPIIOPATUBHBIMU Iy TEIIIECTBEHHUKAMH.

21. Tloaxoxapl, moMoraromue paboTHUKAM MHAYCTPUHU TypHU3Ma 3alIOMUHATh U KOPPEKTHO
UCTIONIb30BaTh UMEHA KIIMEHTOB.

ourwdE
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22. TlepekpecTHas mpoaxa yCiIyT HHIYCTPUH TypHU3Ma.
23. TTabGnuk puneiiH3: CyIHOCTh U Ha3HAUCHUE.
24. Dranbl pa3pabOTKH KOMMYHUKAIIMOHHOW CTPATETHH.

7 Pexomenayemasi JuTepaTypa

7.1 Ocnosnasn numepamypa

1. MapkeTHHT B OTpacisx U cdepax ACSITENbHOCTH: YYCOHHK M MPAKTHKYM IS By30B /
C.B. KapnoBa [u ap.]; mox ob6meii penakumeii C.B. Kapmosoii, C.B. Mxurapsina. - Mocksa:
WznatenberBo FOpaiir, 2021. - 396 c. - (Beicmee oOpaszoBanue). - ISBN 978-5-534-14869-5. -
Tekcr: anextponHblii // OOpa3oBatenbHas 1miardpopma [Opaiit [caiit] // [DnexTpoHHBIE
pecypeni]. — Peskxum moctymna: https://urait.ru/bcode/484237.

2. llly6aeBa B.I'. MapkeTHHI B TypUCTCKONW HMHIYCTpPUU: YYEOHUK U NPAKTUKYM [UIs
By3oB / B.I'. llly6aeBa, 11.0. Cepnobomnbckast. - 2-¢ u3A., ucnp. u Aom. - MockBa: M3naTenscTBo
KOpaiit, 2021.- 120c.- (Boicuee o0pa3oBanue). - ISBN 978-5-534-08449-8. - Tekcr:
a5IeKTpoHHBIN // OOpasoBarenbHas miardopma Opaiir [caiit] // [DnexkTpoHHBIE pecypchi]. —
Pexum nocryna: https://urait.ru/bcode/470240.

7.2 /lononnumensvhasn numepamypa
3. Konp O.Z1. MapkeTHHT B TYPUCTCKOW MHAYCTPHU: YICOHHK U MPAKTUKYM JJIsl By30B /
O.[. Konb. - Mocksa: HM3parensctBo IOpaiit, 2021.- 355c.- (Beicuiee o6pa3zoBanue). -
ISBN 978-5-534-04332-7. - Texct: snekrponHbii // OOpa3oBarenbHas tuaTdopma HOpaiit
[caiiT] // [DnekTpoHHBIEC pecypcesl]. — Pesxum moctyma: https://urait.ru/bcode/469636.

8 Ilepeuenn pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHO¥ ceTH « AHTepHeT»

bubnmmoreka JInbeprapuyma - http://www.libertarium.ru/library/

9 MeToaunuecKkue YKa3aHUus 10 OCBOCHHUIO JUCHUIIJIMHBI

Meroavka TpenojaBaHHs JAaHHOM JHUCUMIUIMHBI MPEAINOoJaraeT YTeHHE JIeKIIHM,
MPOBEJCHUE TMPAKTUYECKUX (CEMHUHAPCKUX) 3aHITHH, TPYNIOBBIX M WHIWBHUIYATbHBIX
KOHCYJIBTAIMi 10 OTJENbHBIM (Hanboee CI0XKHbBIM) criennduueckuM mpodieMaM JUCIHUILTHHBL.
[IpenycmoTpena camocTosATenbHast padoTa CTYJEHTOB, a TaKXe IMPOXO0KJIECHUE MPOMEKYTOUHON
arrectanuu (audhepeHIHpOBAaHHOTO 3a4€Ta).

Jlekyuu TOCBSIIAIOTCS PACCMOTPEHHIO HamOoJee Ba)XKHBIX KOHLENTYaJlbHBIX BOIPOCOB:
OCHOBHBIM TOHSATHUSAM; OOCYKICHHIO BOIPOCOB, TPAKTOBKA KOTOPBIX B JUTEpaType elie He
yCTOsUIach JIMOO SIBIISIETCS MPOTUBOPEUMBOM. B Xone nmekuuii cTyieHTaM clielyeT MOJrOTOBUTH
KOHCIEKTBhl JIEKIIMA: KpaTKo, CXEMaTH4YHO, TIIOCJIeN0BaTeNbHO (UKCUPOBATh OCHOBHBIE
MOJIOKEHUS, BBIBOABI, (DOPMYTUPOBKH, OOOOIICHHS, IMMOMEYaTh BAXKHBIC MBICIH, BBIACIATH
KJIFOUEBBIE CJIOBA, TEPMHUHBI; MPOBEPATH TEPMHUHBI, MOHATHS C IOMOIIBI SHIMKIONEINH,
CJIOBapei, CIPAaBOYHUKOB C BBIMHCHIBAHUEM TOJKOBAHUNU B TETPaib; 0003HAYUTH BOIPOCHI,
TEPMUHBI, MaTE€pHal, KOTOPBIM BBI3BIBAET TPYAHOCTH, IIOMETUTHh U MONBITATHCS HAWTHU OTBET B
pexomeHayemoil nurepatype. Ecim camocTosTenbHO HE yjaaercs pa3o0parbcs B MaTepuale,
HE00X0auMO CcOpMYyITUPOBaTh BOMPOC M 33JaTh MPENOAaBaTeN0 Ha KOHCYNbTallMd, Ha
MIPaKTUYECKOM 3aHSITHH.

Lenvro nposedenusn npaxmuueckux (CEMUHAPCKUX) 3AHAMUIL SBISIETCS 3aKpEIUICHUE
3HAHUW CTYJCHTOB, TMOJYYEHHBIX HMH B XOJE€ H3YYCHHUS AUCIUIUIMHBI Ha JEKIHUIX W
camocTtosTenbHO. [IpakTHdeckue 3aHATHS MPOBOJIATCS, B TOM 4YHcCIE, B pOopMEe CEMHHApOB; Ha
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HUX OOCYXXHAIOTCS BOMPOCHI IO TEeMe, MPOBOIATCS TMHChMEHHBIE pPaOOTHI, TPOBOJUTCS
TECTUPOBaHUE, 00CYKIAIOTCS ICCE, MPOBOATCS ONPOCHI, IPELYCMOTpPEHa paboTa ¢ KOHTYPHBIMU
KapTaMu, pa3padaTbIBarOTCS TYPUCTUIECKHE MaPIIPYTHI.

JUis TOATrOTOBKM K 3aHATHUAM CEMHHApCKOIO THIA CTYJEHTHI BBIIOJHSIOT MPOPabOTKY
paboueii mporpaMMel, yaemsisi 0co00e BHUMaHHE LESIM | 3a/la4aM, CTPYKTYPE U COJEPIKAHHIO
JUCLHUIUIMHBL, KOHCIEKTHUPOBAHUE HCTOYHUKOB; pabOTy € KOHCIEKTOM JICKIHi; MOATOTOBKY
OTBETOB K KOHTPOJILHBIM BOIIPOCAM, TPOCMOTP PEKOMEHIYEMOH JINTePaTyPhI.

[Tpy M3y4YeHUH AMCUUIUIMHBI UCHOJB3YIOTCS MHTEPAKTUBHBIE METOJbl OOyYEHUs, TaKue
KakK:

1. JIexuus:

— mpobnemMHas JEKIHs, Mpeanojaraiomas H3JI0KeHHe MaTepuaia depe3 HpoOJIeMHOCTh
BOTIPOCOB, 33/1a4 WK cuTyanuil. [Ipu 3ToM mporece mo3HaHus IPOUCXOAUT B HAYYHOM IMTOHCKE,
JIaJiore U COTPYAHUYECTBE C MIPETNo1aBaTelIeM B IIPOLIECCE aHAIM3a U CPABHEHUS TOUEK 3pEHMS;

2. CemuHap:

— TEMAaTU4YEeCKUH CeMMHAp - 3TOT BHJ CEMUHAapa TOTOBUTCS U HPOBOJUTCA C IIEIIbIO
aKLEHTUPOBAHUS BHUMAHUS CTYJICHTOB Ha KaKOH-MMOO aKTyanbHOW TeMe WM Ha Haubosee
Ba)XHBIX U CYIIECTBEHHBIX €€ acrekTax. [lepen HauanmoMm ceMruHapa CTyACHTaM JaeTcs 3alaHue —
BBIJICJIUTh CYIIECTBEHHBIE CTOPOHBI TEMBbl. TemMaTWdeckuid ceMuHap YyriayOnser 3HaHus
CTYZCHTOB, OPUEHTHPYET UX HA aKTHUBHBIN MOWCK IMyTEeH M CIIOCOOOB pEIICHUs 3aTparuBaeMoun
npoOJIeMBl.

B xome mpoBemeHUsT CEMHHApPOB HCIONB3YIOTCA cleayiomue (opMbel paboOTBl  CO
CTYJCHTaMH: IOJArOTOBKa (PUKCHUPOBAHHOIO COOOLICHHUS, BBIOJHEHHUE 3aJaHUN IS aHAIM3a
CUTYAIHH.

Qukcuposannoe coobwenue (3cce) — MHUHU-IOKIAJ Ha OINPENEICHHYIO TeMy,
npeacTaBisioniee co0oi KpaTkoe OCBelIeHue BbIOpaHHON mpoOiembl. B oTinuume ot pedepara,
OH He odopmisieTcss B BUJAE NMUCHbMEHHOM paboThl. [Ipn HamucaHuM 3cce MO 3aJaHHON Teme
CIIelyeT COCTaBUTh IUIaH, TMOA00paTh OCHOBHBIE WCTOYHUKH. OCHOBHBIE HWCTOYHUKH
UH(POPMALIUKU: JIEKTPOHHBIE, MUCbMEHHBIE (Ha OyMa)XHBIX HOCHTENSX), yCTHBIE. MeToabl coopa
UHPOPMAIIMU 3aBHCAT OT TOTO, KAKMM MCTOYHUKOM WH(OPMAIUHU TMOIB3YEeTCsS HCCIEI0BATENb.
PaboTta ¢ »/eKTpOHHBIMH HMCTOYHHKAMM IpPEIojaraeT 3HaHHE B MEPBYIO O4yepeab METOJIOB
UCTIONIB30BaHUs JTaHHBIX HTepHETa, yMeHHe NMpo(ecCHOHANBHO HCIIONB30BaTh BO3MOXHOCTH
UH(POPMALIMOHHBIX TEXHOJOTUH 711 cOopa mHpopManuu u mnp. BaxkHo 0TMETUTh, 4TO paboTa ¢
AJNIEKTPOHHBIMU HMCTOYHHKAMH HWH(POPMAIMU 3HAYUTEIHHO COKpamaeT BpeMs Ha TIOUCK W
00paboTKy MH()OPMAITMOHHBIX TaHHBIX.

PaboTa ¢ nrcbMEHHBIMU HCTOYHHKAMH BKITIOYAET:

1) noKyMeHTaabHOE HM3ydeHHe M onucaHue (PakToB, COOBITHH, AeTaneil M3 MEepBUYHBIX
HCTOYHUKOB (HOPMATHUBHBIC IOKYMEHTHI, CTATUCTHYECKUE JaHHBIC, WH()OPMAIIMOHHBIE CIIPAaBKH,
OTYEThI, CTATbU U MOHOTpauH, Ky pHAJIBI U IIp.);

2) packpbITHe cymiecTBa (akTOB, WACH BO B3aMMOCBSI3W, B3aHMMOJCHCTBHHM M BBISIBIICHHE
3aKOHOB X pa3BUTHS;

3) ananu3, o0o0ueHne (haKTUYECKOTro MaTepuaia U (GOpMyJIUpPOBaHHE BBIBOJOB (KOHTEHT-
aHaum3).

PabGota ¢ ycCTHBIMM HMCTOYHHMKAMH (HAOJIOJEHHE, COLMOJIOIMYECKUH OIpoC, H3yueHUe
OOIIIECTBEHHOI'O MHEHHs, DKCIIEPTHbIE OLIEHKW M Tp.) NPeAbsABIseT ocoOble TpeOOBaHUS K
CTHENMATbHON TIOATOTOBKE HCCIIEJOBATEINSl MO WCIIOJB30BAaHUIO METOIOB IONyYEHHs] YCTHOU
UH(pOpMaINH.

Crnenyer moa4epkHyTb, 4TO TaK Ha3blBaeMas BTOpHYHAs MHpOpMauus (HOPMATHUBHBIE
JOKYMEHTBI, CTaTUCTHYECKUE JaHHbIC, WH(OPMAIMOHHBIE CIPAaBKH, OTYETHl, CTAaThbU M
MoHorpaduu) TpeOyeT K cebe HHAMBUAYATBHOTO TOAXOJa IPH OICHKE WX BaXHOCTH,
HAJIGKHOCTH M JIOCTOBEpHOCTH. IIpM NOATrOTOBKE [OKJIaZa TJIaBHBIM sBiseTcsS 00paboTka
MaTEepHaJIOB: PacKpbITHE, OObACHEHHE KAaUYECTBEHHBIX U KOJIMYECTBEHHBIX MPOSBICHUN (aKTOB,
CYIIHOCTH BEIICH, SIBICHUI U COOBITUH.
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DTOMy CITOCOOCTBYET BCECTOPOHHHM aHAJIN3 MAaTEPHAJIOB, CPABHUTEILHOE UX U3yUYCHHE TI0
dbopMe U To coAepxKaHUIO, BIyMYHUBOE 0000IIEHNE U OMpeeNieHne 3aKOHOMEPHOCTH SIBICHUU.
PackpriTrio cymecTBa (hakToOB W SIBICHHI IIOMOTAIOT Pa3IUYHbBIC IPUEMBI aHAIH3a U 00paboTKH
dakTHyeckux MatepuanoB. B ogHHX ciydasx HEOOXOAMMO MPUMEHEHUE aHANOTUH, B IPYTUX —
CpaBHEHHUE, B-TPEThUX — PACCMOTPEHHUE TTO/I HOBBIM yTJIOM 3PEHUS, C HOBBIX TO3UIIUHN U TIP.

[Ipuem ananmoruii MO3BOJISET OMPEAEIUTH CXOACTBO SIBICHUH M COOBITUH B KaKUX-THOO
npu3Hakax Wik OTHomeHusx. (OO0oOmeHne ¢GakTHUEeCKOro Marepuansa — 3TO HE MPOCTO
MEPEYUCIICHUE M CUCTeMaTH3allis Pa3iNyYHbIX (aKTOB, a OAWH W3 BAXHBIX U I(PPEKTUBHBIX
MPUEMOB HAYYHOT'O aHaJIN3a, BOCXOXICHHE OT KOHKPETHOTO K aOCTpaKTHOMY W CHOBa K
KOHKPETHOMY Ha 0OoJiee BBICOKOM TEOPETHUYECKOM ypoBHE. B mpoliecce aHanm3a O4YeHb BaKHO
MO/IBITOXKUTHh HAKOTUUICHHBIE (paKTUYECKHE JTaHHbBIC, TIIATEIHPHO U BCECTOPOHHE MIEPECMOTPETh UX
B LIEJIOM, J1aTh CTPOTYIO U KPUTUYHYIO OLICHKY pEe3YyJIbTAaTOB.

O06001IeHre 1 aHAIN3 JOJIKHBI 3aKaHUYUBATHCS BEIBOIAMH.

10 KypcoBoii npoekT (padora)
Brinonuenue kypcoBoro npoekTa (paboThl) MIPeayCMOTPEHO YU€OHbBIM IIJIAHOM.

10.1 Ipumepnas memamuka Kypcogvix pabom

CucrteMa MapKeTHHIra B YIPaBICHUU TYPUCTCKOHU (HpUpMOii.
DBouoNs KOHIIETIINA MapKETHHTA.
@OyHKIUM MapKETUHTa Ha MPEANPUATHH.
WNupopmannonHoe odecnieueHre MapKeTHHTa.
Pa3BuTHe U COBEPIIEHCTBOBAaHME MAaPKETHUHIA B chepe TYPUCTCKUX YCIYT.
KommiekcHoe riccnenoBanne pblHKa KaK HCXOAHAS (YYHKIHS CUCTEMbI MApKETHHTA.
MapkeTuHroBast cpesia TypUCTCKOTO IPEANPHUSITHS.
AHanm3 0cOOCHHOCTEH MapKeTHHTa B chepe TypHu3Ma.
KonconuaupoBanublii  OI0OJDKET  PEKIAMHO-MH(POPMAIIMOHHOTO  MPOJBUKEHHS
TYpPUCTCKOTO PETHOHA.

9. Typucrckas ycinyra B KOMIIJIEKCE MapKETHHTa.

10. Pa3BuTHE TEXHOJOTWH BHYTPEHHETO MAapKETHHTa JJIsl TIOBBIMICHHS KadyecTBa yCIyT B
UHAYCTPHUH TypU3Ma.

11. ®opmMupoBaHHE TOBAPHOU IMOTUTUKH (DUPMBL.

12. AHanu3 >U3HEHHOTO IMKJIAa TYPUCTCKUX YCIYT TMPU MPUHITHUH YIPABIEHYECKUX
peLeHui.

13. IleHa B KOMITJIEKCE MAPKETHHTA TYPUCTCKON (DUPMBI.

14. Peanuzanusi 1IEHOBOH IMOJUTHKH Yepe3 CHCTEMY TapU(HBIX IUIAHOB TOCTHHUYHOTO
MPETPUITHSL.

15. HccnenoBanue notpeOUTENCH TYPUCTCKUX YCIIYT.

16. Ilpuemsl 1 MexaHU3MBI () (PEKTUBHON TEIEPEKIAMBI.

17. TypucTtckuii ppIHOK U KOHKYPEHIIMSL.

18. CpaBHutenbHbIN aHaMKM3 2((HEKTUBHOCTH KaHAJIOB COBITA.

19. MapkeTHHroBBIE CTPATErHy MPEANPUATHIA HUHILyCTPHH TypH3Ma.

20. MapkeTUHTOBBII KOHTPOJIb A€ATEILHOCTH MPEANPUITHS UHIYCTPUH TypU3Ma.

21. Kommiekc MapKeTHHTOBBIX KOMMYHUKAITHH.

22. Pexnama B cUCTEME MapKETUHTOBBIX KOMMYHHUKAIUH.

23. Cssi3u ¢ 00IIECTBEHHOCTHIO B CUCTEME MAapPKETHHTOBBIX KOMMYHHUKAIIUH.

24. Cuctema MapKETHHTOBBIX KOMMYHHKAIMI TyPUCTUYECKON OpraHU3aIuu.

25. MapkeTHHTOBBIE HCCIIeI0BaHNE B chepe Typusma.

26. ®opmHpoBaHUE MapKeTHHroBOoH MH(opmMaimonHoi cuctemsl (MUC) Ha TypucTckoM
TPEINPUITHH.

27. CnenuanbHble METOJIbl B MAapKETHHTOBBIX HCCIEAOBAaHUAX: (DOKYC-TPYII, METOJIBI
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HCCIIEIOBAHUST MOTHUBALIMH, POEKIIUOHHBIE TECTHI.
28. MapkeTHHTOBbIE HCCIIE0BAHUS KOPIIOPATUBHOTO PHIHKA.
29. OpraHu3aioHHBIC CTPYKTYPHI YIIPABICHHUS MAPKETHHTOM TYPUCTHUCCKON (DUPMEI.
30. IIpobGnembl ynpaBiaeHHUs peKIaMHOM JeSTENbHOCThIO TYPUCTUUECKON PUPMBI.
31. MapkeTHHTOBEIH ayAHUT B TypU3ME.
32. BeprtukanbHble MAPKETUHTOBBIE CUCTEMBI COBITA B TYpU3ME.
33. Pa3paboTka mporpaMMbl CTUMYJITUPOBAHUS COBITA TYPHUCTCKHX YCIYT.
34. Pa3BuTHE 1€T0BOTO TypU3Ma Ha PHIHKE TOCTUHUYHBIX YCIYT.
35. HccrnenoBaHust KOHTPECCHOTO TypU3Ma KaK CeTMEHTa PhIHKA JISJIOBOTO TYpH3Ma.
36. MHTerpannoHHbIE TPOIECCH B TYPUCTCKOW UHIYCTPHH.

11 Mepeyenr UHPOPMALMOHHBIX TEXHOJOIMH, MCHOJIb3yeMbIX NMPH OCYLIECTBJICHHH
o0pa3oBaTe/IbHOIO mpouecca N0 AWUCHUILUIMHE, BKJIKOYas IepedyeHb IPOrPaMMHOIO
ob0ecrieyeHusi 1 MHGOPMAIMOHHO-CIIPABOYHBIX CHCTEM

11.1 Hepeuenv ungpopmayuoHnblX MeXHOI02UN, UCHOILIYEMBIX RPU OCYU{ECHIGIEHUU
obpazoeamenvnozo npoyecca

— DIIEKTPOHHBIE O00pa3oBaTENbHbIE pPECYpChl, TPEACTaBICHHbIE B 1. 8§ paboueit
IIPOTPaMMBEI;

— HCIOJIb30BaHUE ClIaliI-TIPe3eHTaUi;

— H3y4YeHHE HOPMATUBHBIX JOKYMEHTOB Ha odulMaIbHOM caiiTe (enepalbHOr0 opraHa
UCTIOJIHUTENIbHOW BIACTH, MPOPadOTKA JOKYMEHTOB;

— WHTEPAKTHBHOE OOIICHWE CO CTYJCHTaMH U KOHCYJbTHPOBAHHE IOCPEICTBOM
AIEKTPOHHON MOYTHI.

11.2 Ilepeuenv npozpammnozo obecneueHnus, UCHONb3YEMO20 HPU OCYULECHGICHUU
o0pazoseamenvho2o npouecca

[Tpu ocBOCHHMH AMCITUTUIMHBI UCIIOJIB3YETCS JTUIIEH3UOHHOE MTPOrPaMMHOE 00eCIIeUeHHE:
TEKCTOBBIN penakTop Microsoft Word;
naket Microsoft Office
aJIeKTpOHHBIE Tabmuiel Microsoft Excel;
Mpe3eHTAMOHHBIN penakTop Microsoft Power Point.

11.3 Ilepeuenv ungpopmayuonno-cnpagoyHsIX cucmem
— crnpaBoyHO-TIpaBoBast cuctema Koncynprant-mmoc http://www.consultant.ru/online
— crnpaBouyHO-TIpaBoBasi cuctema ['apant http://www.garant.ru/online

12 MaTepuajJbHO-TeXHHYECKOE o0ecnevyeHHe TUCIUTIINHbI

— JUIS TIPOBEJICHUS 3aHATUHN JICKIITMOHHOTO TUIIA, IPAKTHYECKUX (CEMUHAPCKUX) 3aHATHUH,
TPYNIOBBIX M WHIUBUAYATbHBIX KOHCYJIBTAllMH, TEKYLIETO KOHTPOJIA W TMPOMEXKYTOUHOM
aTTECTaIlMH, CAMOCTOSTEIIbHON paboThI - yueOHas ayautopus Ne 422-423 (yn. KnroueBckas 1.54,
KOpITyC 7) ¢ KOMIIJIEKTOM y4eOHOI Me0Oenu Ha 52 ocaJOuHbIX MECTa;

— IS CAaMOCTOATENbHON palboThl CcTyneHTOB — ayauTtopus Ne 305 (yn. KmroueBckas 1.54,
Koprmyc 7), o0opymoBaHHass 5 paOOYMMH CTaHLUUSMU C JOCTYynoM K cetu «MHTepHeT» U B
AIIEKTPOHHYIO WH(POPMAIMOHHO-00pa30BATENbHYIO CpPEAy OpraHW3ali, W KOMILIEKTOM
yueOHOI Mebenu Ha 32 MOCcaoYHbIX MECTa;

—TEeXHUYECKHE Cpe/ICTBA OOYUYCHMS JUIS MpeICTaBlIeHUs] yuyeOHoW nH(popMau OOJIbIION
ayIUTOPUU: ayAUTOPHAs JOCKa, MyJbTUMEIUHHOE 000pyI0BaHNE (HOYTOYK, TIPOEKTOP).
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